TAP CHI TAM LY - GIAO DUC

THU'C TRANG UNG DUNG CONG NGHE THONG TIN TRONG HOAT PONG
GIANG DAY CHUYEN NGANH DU LICH TAI TRUONG PAI HQC TIEN GIANG

Vo Thi Ngoc Giau
Trwong Pai hoc Tién Giang

Tém tit: Trong thoi dal khoa hoc cong nghephat trién manh mé nhu hién nay, cong nghé thong tin
dd tao nén nhiéu bwde tién méi trong nhiéu linh viee, trong dé ¢6 gido duc. Péi véi giang vién, viéc
ing dung cong nghé thong tin khéng chi cé vai tro quyét dinh dén viéc nang cao chat lwong gidng day
ma con tang tinh tich cwc hoc tdp cia sinh vién. Bai viét nghién ciru vé thiec trang ung dung cong nghe
thong tin trong hoat déng giang day chuyén nganh Du lich tai truong Pai hoc Tién Giang, tir d6 dé
xudt mot s6 gidi phdp givip giang vién iing dung cong nghé thong tin trong giang day hiéu qud hon. Bé
thuwe hién nghién civu, tac gia da siv dung phirong phdp thu thdp, tong hop tdi liéu va tién hanh khao
sdt bang bang héi doi véi cdc gidng vién tham gia gidang day nganh Du lich tai Truong.

Tir khéa: Ung dung, cong nghé thong tin, day hoc, du lich

THE CURRENT SITUATION OF INFORMATION TECHNOLOGY APPLICATION
IN TOURISM MAJOR TEACHING ACTIVITIES AT TIEN GIANG UNIVERSITY

Abstract: In today's era of rapid scientific and technological advancement, information technology
(IT) has brought about significant breakthroughs across various sectors, including education. For
lecturers, the application of IT not only plays a crucial role in improving teaching quality but also
enhances students’ active engagement in learning. This paper investigates the current situation of
IT application in the teaching activities of the Tourism major at Tien Giang University. Based on
the findings, it proposes several solutions to support lecturers in applying IT more effectively in their
teaching practices. To conduct the research, the author employed document collection and synthesis
methods, along with a questionnaire survey administered to lecturers involved in teaching the Tourism

program at the university.
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I. PAT VAN PE

Trong thoi dai cong nghé 4.0 nhu hién nay,
cong nghé thong tin (CNTT) anh hudng su sic
dén doi sdng kinh té, vin hoa, xa hoi. O Viét Nam,
DPang va Nha nudc ta dd nhan thirc dugc tim quan
trong cua vi¢c ng dung CNTT trong thoi ky cong
nghiép hoa, hién dai hoa. Pac biét, Pang da chu
truong can ddy manh tng dung CNTT trong cong
tac gido duc. Nghi quyét sb 29-NQ/TW cua Ban
Chép hanh Trung wong Pang khoa XI "Vé d6i méi
can ban, toan di¢n gido duc va dao tao, dap ung
yéu cau cong nghiép hod, hién dai hod trong diéu
kién kinh té thi trurorng dinh hudng xa hoi chu ng-
hia va hoi nhap qudc t&” d3 nhdn manh can “day
manh tng dung CNTT va truyén thong trong day
va hoc”. Bé thyuc hién chu truong cia Bang, cac co
sO gido duc da ung dung CNTT trong nhiéu hoat
dong khac nhau. O cac truong dai hoc, viéc tmg
dung CNTT vao hoat dong day va hoc ngay cang
pho bién va tré thanh xu hudng tat yéu hién nay.

Phan bi¢n: 20.01.2026

Duyét ding: 25.01.2026

Truong dai hoc Tién Giang ciing dang thuc
hién d6i méi phuong phap giang day dong thoi
day manh tung dung CNTT trong cac hoat dong
cua nha truong. Viéc ing dung CNTT trong giang
day gitip giang vién (GV) két hop phuwong phap
giang day hoc truyén théng vé6i cac phuong phap
giang day hi¢n dai mot cach linh hoat, hiéu qua,
giup cho sinh vién phat huy tinh tich cuc hoc tap.
Day duoc coi la nén tang co ban trong chuyén doi
s6 va 1a phuong phap hiéu qua dé nang cao chit
luong day va hoc. Nhan thirc duoc tam quan trong
d6, GV trudng Pai hoc Tién Giang néi chung, GV
bo mon Du lich néi riéng da va dang tich cuc ung
dung CNTT vao cong tac giang day.

II. NOI DUNG NGHIEN CUU

2.1. Mt s6 khai niém

Theo Piéu 4 Luat Cong nghé thong tin, 2006:
“Cong ngh¢ thong tin 1a tap hop cac phuong phap
khoa hoc, cong nghé va cong cu k¥ thuat hién dai
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dé san xuat, truyén dua, thu thap, xt ly, luu trir va

trao d6i thong tin sb

Theo tir dién Gido khoa Tin hoc: CNTT la
nganh sir dung méy tinh va phin mém may tinh
dé chuyén ddi, luu trit, bao vé, xu ly, tmyén tai va
thu thap thong tin (Pang Ngoc Sang, 2017).

Ung dung CNTT trong day hoc duoc hiéu 1a
qué trinh dau tu cac trang thiét bi, hé théng CO SO
vat chat cong nghé dé dap Gmg nhu cau lam viéc,
hoc tap cua gido vién va hoc sinh. Diéu nay giup
tang cudng su tuong tac gitra nguoi day va nguoi
hoc, ca nhan hoéa trai nghiém hoc tap, va nang cao
hiéu qua giang day.

Mot s6 hoat dong ing dung CNTT trong giang
day ¢ dai hoc hién nay:

Mot 1a 1a ing dung CNTT trong thiét ké, bién
soan gido 4n va tai liéu giang day. Ddi v6i nguoi
hoc, gido an ctia GV ¢6 vai trd quan trong quyét
dinh dén chit lugng hoc tap, noé khong chi cung
cép kién thirc can thiét ma con tao sy hung thu
d6i voi nguoi hoc. Thay vi GV sir dung phuong
phap thuyét giang cing phan tring, bang den dé
truyén thu tri thire, thi ngay nay voi sy phat trién
nhanh chéng ciia khoa hoc k¥ thuat & thé ky 21,
GV can co ky nang thiét ké bai giang mot cach
sinh dong gay hirng thu va phat huy tinh tich cuc
hoc tap cho ca GV 14n sinh vién. Viéc thiét ké giao
4n va tai lidu giang day trén may tinh v6i nhidu
hinh anh, nhiéu doan video, so do,... gip tao su
hing tha cao ddi v6i nguoi hoc. Mot bai giang
can duoc thiét ké véi nhidu cong cu khach nhau
nhu phén mém Powerpoint, Excel, Word, hinh
anh, 4m thanh minh hoa, so d9,... Bén canh 46 GV
can dan cac duong link dén cac trang web c6 lién
quan dé giup nang cao tinh tu hoc cia sinh vién.
Ngoai ra, dé tang sy himg tht, GV c6 thé thiét ké
thém nhimg trd choi qua cic phan mém Kahoot,
Quizizz, blooket, Edpuzzle,...

Hai 1a 1a img dung CNTT trong qua trinh tim
kiém va cung cap tai liéu tham khao cho ngudi
day va nguoi hoc. Nho su tro gitp cua CNTT
ma nguon tu liéu phuc vu cho qua trinh day va
hoc duoc tiém kiém dé dang, nhanh chéng, day
du va tiét kiém hon. Trong thoi dai CNTT phat
trién manh nhu hién nay, thong tin trén Internet
da tro thanh kho tai nguyén tri thire vo tan ddi voi
moi ngudi & moi linh vyc. CNTT 14 cong cu hd
trg dac lyc trong qua trinh tim kiém cac ngudn tur
liéu phuc vu cho vi¢e hoc tap ctia nguoi hoc. Sinh
vién c6 thé d& dang tra ctru thong tin phuc vu cho
hoat dong thao luan, thuyét trinh tai 16p, su dung
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ChatGPT d hd tro cho qua trinh tu duy. Ngoai
ra cac truong dai hoc con co céac nguén hoc liéu
mé véi tai nguyén thu vién s6 doi dao giup giang
vién va sinh vién co thé dé dang download nhiéu
ngudn sach, giao trinh tham khao.

Ba 1a 1a ung dung CNTT trong qua trinh
giang day. Tly vao tinh chit ciia timg hoc phan
ma GV c6 nhitng muc d¢ ung dung CNTT khéc
nhau. Phéan 16n cac truong dai hoc da trang bi
méy chiéu, hé thong 4m thanh & cac phong hoc
va giang duong. Vi thé khi 1én 16p, GV c6 thé st
dung may tinh dé trinh chiéu Powerpoint, video
clip, hinh anh,... két hop thém céc thiét bi hd trg
khéc nhu micro, but trinh chiéu,...dé tao hiéu qua
day hoc cao nhat. Nhiéu trudng dai hoc con trang
bi cac phong hoc da phuong tién co két ndi voi
mang Internet ciing nhu mang ndi bo. Vi thé GV
c6 thé dé dang 13y s6 liéu hodc cho ngudi hoc xem
cac doan video clip truc tiép tai cac phong hoc
hién dai nay. Sau khi hoan thanh bai hoc trén l6p,
GV c6 thé giao bai tdp cho nguoi hoc ty hoc ¢ nha
qua hé thong E-learning, Google Classroom,...
nham gitp nguoi hoc ty hoan thién tri thuce, ki
ndng, cling nhu phat huy tinh tu hoc.

Bon 14 1a ing dung CNTT trong quan 1y, kiém
tra danh gia két qua hoc tap cta nguoi hoc. CNTT
dang duoc ng dung nhiéu trong cong tac danh
gia két qua hoc tap, nghién ctru ciia sinh vién boi
loi thé vé luu trir dir lidu, thong ké, sip xép thong
tin, tinh toan, loc dit liéu,... GV c6 thé st dung
cac phan mém nhu Google Forms, Quizizz, Ed-
puzzle... dé thiét ké nhimng céu héi ciing nhu thong
ké, phan tich, danh gia két qua ciu tra 1oi cia
nguoi hoc mot cach nhanh chong, tién loi, déng
thoi ¢ thé to chire kiém tra, thi truc tuyén qua hé
thong LMS, E-learning,...

2.2. Thuc trang hoat dong trng dung cong
ngh¢ thong tin trong gidng day chuyén nganh
du lich tai truong Pai hoc Tién Giang

Truong Dai hoc Tién Giang hién dao tao
chuyén nganh dai hoc Du lich theo chiéu rong voi
nhiéu co hoi nghé nghiép cho sinh vién sau khi
t6t nghiép. Sinh vién ra truong c6 thé lam viéc
& nhiéu doanh nghiép khac nhau nhu cong ty lir
hanh, nha hang, khach san, cac khu vui choi giai
tri,... Vi thé trong chuong trinh ddo tao nganh
Du lich c6 rat nhiéu hoc phﬁn, mdi hoc phén déu
g dung CNTT véi nhiéu mirc d6 khac nhau tiy
thudc vao ndi dung ctia hoc phﬁn va cac hoat dong
day hoc ctia GV. C6 nhiing hoc phéan lién quan
tryc tiép dén viéc tmg dung CNTT nhu Tin hoc
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ung dung chuyén nganh du lich, thuong mai dién
to trong du lich. Bén canh do, chuong trinh dao
tao nganh dai hoc Du lich con cé nhiing hoc phﬁn
c6 nhiéu hoat dong g dung CNTT nhu hoc phan
thiét ké va diéu hanh chwong trinh du lich sir dung
CNTT dé tim kiém nhing diém dén dén méi, dich
vu méi, tinh gia va thiét ké chuong trinh tour; hay
hoc phan nghiép vu huéng dan du lich thi doi hoi
ngudi day va ngudi hoc biét thém k¥ nang bo tro
nhu tim kiém thong tin, sir dung Google map, va
nhiéu cong cu tng dung hd trg cho qua trinh lam
viéc cia hudng dan vién.

Dé tién hanh nghién ctru thyc trang ing dung
CNTT trong hoat dong giang day chuyén nganh

Du lich, tac gia da tién hanh khao sat 13 GV thudc
bd moén Du lich va cac GV thudc cac khoa khac
c6 tham gia giang day 16p dai hoc Du lich. 100%
GV dugc khao sat & do tudi tir 35 dén 50 tudi véi
thdm nién cong tac trén 10 nam.

Két qua khao sat mic do ung dung CNTT
trong hoat dong giang day dugc danh gid theo 5
muc. Trong d6 muc 1 1a chua dat, muac 2 1a trung
binh, mirc 3 1a kha, mirc 4 1a tét, mirc 5 1a rat tot.
Két qua cho thay 100% GV déu thiét ké bai giang
dién tur va ap dung CNTT trong qua trinh day hoc.
Cu thé, két qua khao sat mirc d6 tmg dung CNTT
trong hoat dong giang day chuyén nganh Du lich
truong dai hoc Tién Giang nhu sau:

Bdng 1. Mirc dp thanh thao vrng dung CNTT trong hoat dong giding day chuyén nganh Du lich

Noi dung Piém TB

1. Str dung cac phan mém soan thao vin ban dé thiét ké gido an, bai giang 4

2. Str dung céc cong cu hd trg dé thiét ké gido an dién tur 3,85

3. Str dung céc cong cu, phan mém dé ting himg thi hoc tap 3,08

4. St dung Internet dé tim kiém thong tin, sir dung ngudn hoc liéu mé, chat GPT | 4

phuc vu cho giang day va viéc ty hoc cua GV

5. Thuc hién giang day bang gido an dién tir trén 16p 4,08

6. Thuc hi¢n giang day truc tuyén 3,62

7. Tuong tac trao d6i thong tin, giao bai tap tu hoc cho sinh vién qua mang 4,15

8. Ung dung CNTT trong kiém tra, danh gia va quan 1y két qua hoc tap 3,38

Tat ca GV déu st dung cac phin mém soan
thao van ban nhu MS Word dé xay dung dé cuong
chi tiét hoc phan, thiét ké gido an, bai giang. Day
la hoat dong co ban nén hau hét GV déu c6 mic
d6 tmg dung tot.

Str dung cac cong cu hd tro dé thiét ké gido an
dién ti nhu PowerPoint, ChatGPT, so do, biéu dd,
hinh anh, video, 4m thanh dé 1am bai giang hay
va sinh dong hon. Véi chuyén nganh du lich, viéc
dua vao bai giang nhitng hinh anh, video s& giup
ngudi hoc ¢6 truc quan sinh dong, dé tiép thu bai
va cam thay hing hai trong viéc hoc tap. Mirc do
ung ung CNTT cua GV trong hoat dong nay kha
t6t dat diém trung binh 1a 3,85 diém.

Str dung cac cong cu, phan mém dé ting himg
tha hoc tap. O nhiéu hoc phan trong chwong trinh,
GV c6 thé thiét ké hé thdng cac cau hoi va sir dung
cac cong cu nhu Kahoot, Quizizz, blooket,... dé
tai nhitng tro choi bo ich cho nguoi hoc. Viéce td
chtrc cac tro choi hoc tap trong qua trinh day hoc
trén 16p s& gitp tiét hoc tré nén sodi ndi, hao himg
hon, sinh vién dugc luyén tap, cing ¢d lai kién
thire hiéu qua lai khéng cam thay nham chan. Tuy
nhién do thoi lugng hoc phan c6 han nén phan 16n

GV khéng c6 nhiéu thoi gian trén 16p dé t6 chirc
nhiéu tro choi hoc tap cho nguoi hoc. Co6 1€ vi thé
ma hoat dong ung dung nay chi dat muc kha, véi
s6 diém trung binh khiém t6n nhét 1a 3,08 diém.

Hoat dong sir dung Internet dé tim kiém thong
tin, st dung nguén hoc liéu mé, ChatGPT phuc
vu cho giang day va viéc tu hoc ciia GV dugc ting
dung tot v6i diém khao sat 1a 4, tuong tGng véi
murc dénh gia tot.

100% GV duoc khao sat déu thuc hién giang
day bang gido an dién tir trén 16p. Mirc doc tng
dung CNTT vao hoat dong nay dat 4.08 diém.
Diéu nay giup nguoi hoc nam bt kién thirc mot
cach hé thong hon, dé hiéu, dé tiép thu hon. Pong
thoi nhitng gido an dién tur dugc thiét ké dep mét,
cO su dung hinh anh, am thanh,... s€ lam cho
ngudi hoc bi 16i cudn, qué trinh ling nghe s& dat
hi€u qua cao.

Thue hién giang day truc tuyén bang cong cu
Google Meet, Zoom khé phd bién trong giai doan
Covid-19. Vi thé hau hét cac GV déu da duoc tap
huén va thyc hién giang day truc tuyén. Nhung do
thoi diém hién tai c6 nhiéu GV ciing khéng tham
gia giang day truc tuyén, nén mirc d6 thanh thao
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cling giam, diém danh gia cho hoat dong nay 1a
3,62 diém, twong tmg mirc d6 kha tdt.

Hoat dong tuwong tic trao doi thong tin, giao
bai tap tu hoc cho SV qua mang bang cac cong
cu E-learning, Google Classroom, email, zalo,...
cling dugc GV thuc hi¢n thuong xuyén va dat
muc diém cao nhit trong cac hoat dong voi 4,15
diém. Mic du hién tai, da sé6 GV dang thuc hién
giang day tryc tiép trén 16p nhung khi két hop voi
viéc trao ddi thong tin va giao bai tdp qua mang
s€ gitip cho qua trinh twong tac gitta nguoi day va
nguoi hoc kip thoi va hi¢u qua hon.

Hoat dong ung dung CNTT trong kiém tra,
danh gia va quan 1y két qua hoc tap qua hé thong
LMS, E-learning chi dat mirc kha véi s6 diém la
3,38. Diéu nay cho thdy nhiéu GV van chua thanh
thao va chua tmg dung CNTT nhiéu trong hoat
dong nay boi phan 1én GV & truong déu giang day
truc tiép nén cho kiém tra, thi két thuc hoc phﬁn

truc tiép trén 16p, vi thé viéc cham bai thi cling do
GV thuc hién.

Nhu vay, nhin chung cac GV duoc khao sat
déu tmg dung CNTT trong nhiéu hoat dong khac
nhau trong qué trinh tham gia giang day. Diém
danh gia chung vé mirc d6 thanh thao tmg dung
CNTT trong cac hoat dong giang day cua GV
tham gia giang day nganh du lich 1a 3,77 diém.
Trong d6 c6 31% dat mirc kha, 61% dat mirc tbt
va 8% & muc rat tot.

Co s vat chat, ha tang k thuat ctia nha truong
c6 vai trd rat quan trong trong hoat dong tmg dung
CNTT trong qua trinh gidang day cling nhu muc
d6 khai thac tiém nang CNTT nham thoa man nhu
cau cong viéc ciia GV. Chinh vi thé ma hiéu qua
ung dung CNTT vao hoat dong giang day bao gio
cling gan lién vé6i vide dau tu xay dung co so vat
chit, ha tang k¥ thuat. Két qua khao sat noi dung
nay dugc thé hién cu thé & bang sau:

Bdng 2. Thuc trang co so vt chit, ha téng ky thudt cua nha truwong phuc vu vwng dung CNTT

trong day hoc
Noi dung Piém TB
1. Hé théng co so vat chat ki thuat 3
2. Hé thong mang truyén dan thong tin 2,54
3. Phan mém may tinh 2,69

Hé théng co s& vat chét, ha tﬁng k¥ thuat cia truong
bao gdm phong lam viéc, phong hoc, hé théng may
tinh, may chiéu, micro, loa,.... & cic phong hoc, giang
dudng van con kha han ché véi s6 diém duoc danh gia
1a 3 diém. Tinh trang may chiéu bi mo, may tinh ci,
kho str dung van con kha phd bién & cac phong hoc co
sO chinh va rai rac cac phong ¢ co s¢ Than Ctru Nghia.
Mot s6 phong c6 trang bi hé thong loa nhung khi GV
chiéu video hodc sinh vién chiéu cac doan clip trong
cac budi thuyet trinh thi lai khong nghe dugc am thanh.

Hé théng mang truyén dan thong tin nhu mang
LAN, Internet, Wifi tai truong c6 diém khao sat thap
nhit voi 2,54 diém. Mic du thoi gian gan day nha
truong da dau tu nang cép hé théng Wifi nhung van
chwa dép g dugc nhu cau cia GV va sinh vién, nhiéu
khu vyc trong trudng, tai nhiéu diy phong hoc GV va
sinh vién déu khong thé truy cap Internet nhim phuc
vu cho hoat dong hoc tap tai truong.

Phan mém may tinh hd trg cho cong tac giang day,
quan 1y cling dwoc Nha truong st dung nham gitp quéa
trinh quan ly va giang day cua GV dat hiéu qua nhu
phan mém quéan li dao tao, phan mém day hoc truc
tuyén LMS,... Pbi v6i chuyén nganh Du lich ¢c6 mot
s6 phan mém thiét ké va quan 1y cac tour du lich hodc
cac phin mén quén 1y trong nha hang, khach san, phan
mém dat chd toan cAu,... gitp cho GV va sinh vién
tiép can v6i cong nghé thuc té & cac doanh nghiép. Tuy
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nhién, hién tai nha truéng chua quan tam nhiéu dén
viéc hd tro cac phan mém chuyén nganh cho GV trong
hoat dong giang day. Vi thé tiéu chi nay duoc danh gia
& muc trung binh kha véi 2,69 diém

2.3. Mt sb gidi phap ning cao ng dung cong
nghé thong tin trong giing day chuyén nganh Du
lich tai trwong Pai hoc Tién Giang

2.3.1. Poi véi Nha trueong

Dau tién, nha trudng can cai thién hé théng CO SO
vat chét k¥ thuat, ddc biét 1a hé thong Wifi & cac phong
lam viéc, phong bd mén va cac diy phong hoc dé
nguoi day va nguoi hoc c6 moéi truong lam viée thudn
loi hon trong qua trinh ung dung CNTT. Bén canh do,
truong nén ra soat hé théng may tinh, may chiéu bi hu,
bi m¢ khong st dung duogc dé c6 ké hoach thay méi
hodc sua chira kip thoi.

Tao moi truong thuc hanh cong nghé: Nha truong
nén huéng téi ddu tu phong hoc thong minh, phan
mém mb phong thuc t& a0 (VR/AR) hay thiét lap
phong mé phong dat vé, phong khach san véi cac phan
mém chuyén dung cho sinh vién nganh du lich.

Xay dung kho hoc liu m¢é nganh du lich: Hién tai
truong c6 thur vién s6, nhung tai liéu vé du lich van con kha
han ché. Vi thé truong nén phét trién thu vién s6 chuyén
sau, tich hop tai li€u, bai giang, video tuong tac, co sé
dit liéu vé kinh t&, lich str, dia Iy, van hoa, tuyén diém du
lich,... dé phuc vu nghién ctru, giang day va hoc tap.
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Tap huan va ddo tao chuyén sdu: Nha tuong nén
t6 chirc tap hudn bdi dudng ki nang ng dung CNTT
trong hoat dong giang day nhu t6 chirc tp huan sir
dung cac cong cu giang day hién dai nhu Moodle,
Canva, Google Classroom, MS Teams,... Kkét hop véi
dit liéu nganh du lich; T chirc cac khoa tap huan dinh
ky vé cac phan mém du lich chuyén dyng nhur Galileo,
TravelMaster, CRM, ... Nha truong c6 thé két hop véi
doanh nghiép du lich dé t6 chirc cac chwong trinh thyc
hanh dé GV va sinh vién tiép can v6i nhitng phin mém
thuc té doanh nghiép sir dung.

Ngoai ra, Nha truong can khuyén khich d6i méi
sang tao trong giang day, khuyén khich GV thyc hién
hoat dong kiém tra, danh gia va quan 1y két qua hoc
tap ciia sinh vién thong qua cac cong cu tryc tuyén. Cuy
thé, truong nén co chlnh sach khen thuong, tai trg hoat
dong nghlen ctru vé ung dung cong nghé trong giang
day, kiém tra, danh gi4 va quan 1y két qua hoc tap.

2.3.2. Poi véi giang vién

Thir nhét, ty nang cao ky ning CNTT: Tu hoc va
lam quen vé6i cac cong cu day hoc sé nhu Google
Slides, Canva,...; Chu dong tham gia cac khoa hoc vé
thiét ké E-learning, tng dung Al trong day hoc,... dé
cap nhat nhiing xu hudng umng dung méi trong day hoc.

Thir hai, thiét ké bai giang sinh dong vdi cac hoat
dong tuong tac: Bén canh viéc khai thac hinh anh, vid-
eo clip, ban do,... thi GV nén thiét ké cac tro choi
tuong tac nhu st dung cac cong cu nhu Kahoot hoiac
Quizizz dé tao cac cau héi tric nghiém, cac bai kiém
tra hodc tro choi vé cac diém du lich, quy trinh lam
viée trong nganh du lich,...

Thtr ba, sit dung cong nghé dé tao moi truong hoc
tap thuc t&: GV c6 thé sir dung cic phan mém nhu
Amadeus, Galileo dé md phong quy trinh dit vé may

bay, khach san, dich vu cho sinh vién trai nghi€ém; hoac
sir dung tmg dung thyc té a0 (VR). Trong qua trinh di
thuc té, GV c6 thé dua sinh vién tham va trai nghiém
cac dia diém du lich qua céc tour ao dé gitp sinh vién
hiéu rd hon va c6 nhiing trai nghiém dang nhé vé cac
diém dén ma sinh vién dang ghé tham.

Th tu, cap nhat thuong xuyén véi xu hudng cong
nghé trong nganh du lich: GV can chu dong cip nhat
cac xu hudng cong nghé mai trong nganh du lich nhu du
lich thong minh, chatbot h trg khach hang, blockchain
trong thanh toan du lich, Al hd trg huéng dan vién,...

Thir nam, khuyén khich sinh vién sir dung CNTT
trong hoc tap: GV nén khuyén khich sinh vién tao cac
du 4n du lich sb bang cach yéu cau sinh vién lam cac
du 4n thyc t nhu tao mot website du lich, thiét ké cac
tour du lich 4o hodc t6 chirc mot su kién du lich truc
tuyén. Ngoai ra, GV c6 thé khuyén khich hoc sinh sir
dung cdng cu cong nghé trong qua trinh hoc tap nhu
str dung ChatGPT hd trg cho qué trinh tur duy 1am viéc
nhom trén 16p, st dung cac cong cu Canva, Gamma
Al... dé hd trg cac bai thuyét trinh nhom.

1. KET LUAN

Ngay nay, vOi su phat trién cua khoa hoc cong nghé¢
c6 rat nhiéu cong cu, pham mém hd trg cho hoat dong
giao duc. Viéc ting dung CNTT vao hoat dong day hoc
chuyén nganh Du lich néi riéng hay cac chuyén nganh
dugc dao tao & truong dai hoc Tién Giang noéi chung
khong chi gitip GV ¢6 nhiing bai gidng sinh ddng ma
con giup sinh vién chu dong va hang hai hon trong
qué trinh tiép thu kién thirc. Nha truong va ban than
GV can thyc hién dong bo nhiéu bién phap dé GV ¢
thé nang cao kha niang img dung CNTT vao hoat dong
giang day. Pay duogc coi 1a xu hudng tit yéu gitip nang
cao chét luong day hoc dai hoc hién nay.
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