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Tom tiit: Bai viét dé cip dén mot so phmfngphap day hoc hzeu qud cho Gzao vién trong qud trinh day hoc online. Theo
chi thi cia B) GD&DPT, viéc hoc online la viéc can thiét va cdp bach trong suot thm gian dién ra dai dich Covid-19, tuy
nhién viéc ndy con khd méi mé va chwa dwoc biét dén rong rdi, chinh vi vdy bai viét dedi day sé dwa ra nhitng gidi phap
161 wu nhdt givp viéc gidng day tré nén dé dang hon.

Tir khoa: Day hoc online, gido duc, dai dich Covid-19.

SOME SOLUTIONS TO SUPPORT TEACHER’S ONLINE TEACHING

Abstract: Educational practices in Vietnam, the Covid-19 pandemic has forced educational institutions to switch from
in-person teaching to online form to varying degrees between the 2020-2021 and 2021-2022 school years. The Ministry of
Education and Training (GD&DT) issued Circular 09/2021/TT-BGDDT Regulations on the management and organization
of online teaching in general education institutions and continuing education institutions have caused many advantages.
Besides, teachers also encounter many difficulties in implementing and equipping knowledge and skills to meet the

requirements of the program in an online form.
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I. MO PAU

Covid-19 1a mot dai dich thé ky, c6 thé vi nhu
su kién lich sir ctia toan Thé Giéi. Xuat hién lan
dau tai Thanh phd Vi Han, tinh HO Béc, Trung
Quéc sau d6 lién tuc 1ay lan dién rong sang cac
nudc than can trong do cé Viét Nam. S6 ca mic
bénh ngay cang cao dan dén mat kiém soat, khong
khéng ché duogc nguén bénh, chinh vi vay Thu
tudng Chinh phu nudc ta da ban hanh Iénh “Gian
cach xa hoi”.

Ddi voéi chi thi duge dé ra, yéu cau cac Tinh,
Thanh phd thuc hién nghiém ngit, chit ché nham
quan li tinh hinh dich bénh dé dang hon va tranh
lay lan khién cho sb ca méc ting cao. Thanh phd
Hd Chi Minh 1a khu vuc chiu anh hudng vo ciing
ning né khién cho 1énh gian cach phai kéo dai sudt
hon 3 thang. Chinh vi 1& d6 da day nén gido duc
Viét Nam roi vao tinh huéng kho xir, phai to chirc
day hoc truc tuyén dé kip voi tién d6 hoc tap ma
trude d6 da 1én ké hoach, diéu nay di gy can tro
khong it trong cong tac giang day cua Gido vién.
Vi thé viéc nghién ctru, dua ra mot sd giai phap
hd tro gitip Gido vién trong viéc day hoc “online”,
truyén tai thong tin dén Hoc sinh ctia minh 14 vo
cung can thiét va cip bach.

II. NOI DUNG NGHIEN CUU

2.1. Khai niém day hoc truwc tuyén

Day hoc truc tuyén (E-learning) 1a hinh thirc
hoc tap, giao tiép va trao ddi & cac 16p hoc trén In-
ternet. O day ca ngudi hoc va ngudi giang day déu

Phan bién: 20.01.2026

Duyét déng: 25.01.2026

phai thong qua mot phan mém hodc nén tang hoc
trye tuyén (Google Meet, Zoom, Azota,...), cling
v6i @6 1a cac ung dung dé truyén am thanh, cac
thiét bi thong minh nhu laptop, dién thoai, ipad,...

Cac video bai giang, tai liéu s€ dugc dua 1én
moi nén tang, ngudi dung cé thé dé dang truy
cap vao bit ctr luc ndo. Khong nhirg viy ma bén
canh do con c6 nhiing khoa hoc cung thoi gian
thuc, c6 gido vién truc tiép nhu mot budi hoc trén
16p thong thuong.

Day hoc truc tuyén hién dang rat phd bién
trong giai doan hién tai cling nhu trong thoi dai
cong nghé s phat trién nhu ngay nay.

Theo ching t61, day hoc truc tuyén la hoat dong
giang day hoan toan thong qua internet, cac thiét
bi thong minh, cac phﬁn mém day hoc online.

Theo B6 GD&DT, day hoc truc tuyén la cong
cu hd trg cho viée hoc trong thoi ky dich bénh
cang thang, thay thé viéc giang day truc tiép tai
truong 16p d6i voi cac cip co so va phd thong

2.1.1. Uu diém cua viéc day hoc truc tuyén

Tranh lay lan dich bénh: viéc nay van dam
bao cac 16p hoc van theo ding tién d6 da dé ra
ma van dam bao an toan vé sirc khoe.

Nang cao tinh than tu hoc: nguoi hoc co thé
chu dong lua chon cac khoa hoc phu hop véi thoi
gian ctia minh, & bat cir dau.

Ung dung cong nghé vao gido duc: ¢ day doi
hoi cac gido vién phai trau ddi ki ning tim toi cac
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hinh thtrc, phuong phap giang day méi dé thu hut
nguoi hoc.

2.1.2. Nhuge diém cua viéc day hoc truc tuyén

Puodng truyén mang thap: khi khong co wifi
hodc khi dir liu song thap s& khong thé truy cap
vao cac phan mém hoc.

Kién thirc: khi hoc trre tuyén qua mang rét d& xao
nhing do khong c6 ngudi kiém soat dan dén tinh trang
bo bé viéc hoc, khong tiép thu duoc cac bai giang.

Tuong tac: lam giam mirc do tiép xic
gilta nguoi day va nguoi hoc, do can tré
va bi gidi han hinh anh nén khong thé giao
tiép ty nhién.

2.2. Thuc trang khi ap dung phwong phap
day hoc true tuyén

Sau day 1a két qua khao sat va s6 liéu cu thé
cho thdy mirc d6 hiéu qua cia viéc hoc théng qua
hinh thtrc giang day truc tuyén:

Bidu db 1. ¥ kidn ciia GV vé vige dang thi céc hoe lidu trén chuyén trang
hitps:/lophos. hem edu, vi!
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Thong qua biéu d6 khao sat cho thiy trong bbi
canh COVID-19, thuc trang cua giao vién bac phé
thong tai Viét Nam trong viéc day hoc truc tuyén
la dam bao twong d6i vé didu kién giang day. Tuy
nhién Ve thiét bi con mat han ché, du’orng truyén
mang van 1a trd ngai vo cing to 1on ddi voi cac
hoc sinh & vung cao/sau/xa.

Bén canh d6, viéc huéng dan sir dung cac thiét
bi cong nghe cach thirc dang nhap phan mém cho
cac cép ticu hoc cling gap kho khan khong it khi
cac em phai tiép xic véi man hinh dién thoai qua
som s& lam anh hudng dén mét va su thiéu kién
nhin s& dan dén tinh trang khong tiép thu duoc
bai hoc.

Chua ké dén viéc hoc sinh & bac cao hon
s& trai qua nhirng ki thi 1on, quan trong nhat,
nhung do tinh hinh dich bénh cing thing da
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can tr¢ viéc hoc tai truong ma thay vao do
phai theo ddi céc bai gidng qua man hinh nho
khién tinh than hoc tap bi gidm sut mdt cach
nghiém trong.

Tiép theo d6 1a sy minh bach trong cac ki thi
online, diéu nay 1a dang quan ngai nhét, khi quyét
dinh day hoc tryc tuyén trong sudt thoi gian dai,
va dé kip tién trmh giang day cling nhu dam bao
vé mit diém s6 cho hoc sinh tat nhlen van sé& t6
chtrc cac budi thi nhu khi hoc truc tlep. Véi hinh
thirc dang tai by dé thi trong khung gid' quy dinh
va thong bdo dén toan bd hoc sinh truy cap vao
duong link di cung cap dé hoan thanh bai lam.
Khong co bt ki ngudi giam sat, khong co céc tac
nhan gy can trd khién cho s6 diém c6 duoc 1a sd
diém a0 va khong thé biét nang lyc ciia minh nam
¢ dau.

Bidu dd 2. ¥ kidn cda GV wd
ke mpguyin nhdn HS kKo hogn thanh nhigm vig bpe ip dumg thin gaan quy dmb
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2.3. Giai phap

Chung toi dé nghi mot s6 giai phap nham hd
trg' gido vién trong qua trinh day hoc truc tuyén tir
phia nha trudng va cac cAp quan 1y nhu sau:

Dau tién 1a cung cap phin mém day hoc mot
cach hiéu qua: hién tai c¢6 rat nhidu ing dung ciing
nhu cac trang hoc tap, bit budc nha truong phai
lya chon ra mot nén tang t8i wu nhat, va dé lam
quen dan véi viée ndy nha trudng nén thir nghiém
trudc béng cach cho hoc sinh va gido vién hoc
trudc cac mon hoc phu roi sau d6 mai dén nhitng
mon chuyén sau, kién thirc ning.

Tiép theo 1a duy tri nén tang: viéc hoc online c¢6
thé kéo dai, tuy nhién nha trudng nén c6 hé thong
gitip nén tang bén vimng, song song véi d6 co thé
két hop khi hoc truc tiép.

Ké dén 1a khuyén khich gido vién sang tao va
d6i méi: day hoc truc tuyén khong chi dimg lai &
viéc quay video sin roi ding tai 1én cc nén tang
ma thay vao d6 cac gido vién co thé phat song truc
tiép trén cac trang mang truyén théng nham muc
dich chia sé kinh nghi¢m hoac c6 thé hoc hoi tir
nhiéu ngudn.

Theo sau d6 nha truong nén td chuc tap huén,
trang bi cho cac gido vién k¥ nang day hoc qua
“man anh” nho. Viéc ndy dbi voi cac gido vién
tré lai khong phai 1a vin d& qua to 16n, nhung ddi
véi cac gido vién lao lang da quen véi viée dung
trén buc giang lai 1a mot trd ngai nghiém trong khi
cong nghé ngay mot phat trién, xu hudng gi6i tré
ngay mot thay dbi. Chinh vi vdy nha trudng nén
hudng dan cach thic day hoc cho toan by gido
vién mot cach chi tiét.

HS tro thiét bi, co s& vat chét cho gido vién ciing
1a diéu quan trong va cip bach nhét. Dich bénh
xay dén bat ngd , viéc trang bi cac thiét bi hién dai
tr¢ nén kho khan hon. Va nha truong cling nén cé
doi ngii xtr 1y k¥ thudt mot cach nhanh chong va
kip thoi.

Xay dung noi quy 16p hoc tryc tuyén, diéu nay
nén duoc thdng nhit ngay tir ban dau, phong tranh
cac truong hop mat ky luat, ndi quy 16p hoc con
gitip cho viée gitt né nép khi hoc truc tuyén noi
chung va truc tiép noi riéng.

Bén canh cac gidi phap hd tro day hoc truc
tuyén tir phia nha truong, ching toi d& xut mot sb
giai phap cho gido vién nhu:

Chuan bi tam 1y trudc khi day hoc, mot tinh
than khoe manh s& gitp chung ta thoai mai
giai quyét vin dé& va nhin nhin van dé mot
cach hop 1y

Hoc hoi trau doi thém cac k¥ ning, kién thirc
d6i véi tinh hinh phai giang day online budc
phai thay d6i dé tim ra duoc nhiing bai giang
thu vi, gitp cac ban hoc sinh khong bi nham
chan, nan chi.

Luon tich cuc trong subt thoi gian day hoc,
quan tam dén hoc sinh nhiéu hon, hiéu dugc tinh
trang chung bay gio va c6 thé diéu chinh ciing nhur
bd sung cac kién thirc can thiét.

Thanh thao cac thiét b cong nghg, su dung dugc
mang may tinh la v6 cung co lgi, khi gap truc trac
trong qua trinh day hoc c6 thé xir Iy kip thoi.

Lap ké hoach hoc tap cu thé, soan bai truéc mdi
budi hoc, khi hoc online viéc chuén bi tdt trudce
mdi budi hoc s& 12 nén tang giup ngudi hoc va
ngudi nghe co thé hiéu dugc bai nhanh chéng.

Chuan bi dudng truyén internet mot cach tdt
nhét, tranh truong hop “rét mang” s& lam gian
doan budi hoc cling nhu khong dam bao dugc chét
luong bai gidng.

Khéng gian day hoc ciing 1a yéu td anh
hudng dén qua trinh lam viéc, chon cho minh
mot khong gian thodi mai, 1i tudng, khong bi
g0 b6 s& giup tinh than chiing ta phan khoi, lam
viéc hiéu qua hon.

2.4. Danh gia

Nhin chung so véi cac gidi phap dugc dua ra,
s& 6 mat loi va mat han ché.

Mat lgi cta cua viéc day hoc truc tuyén la tranh
tiép xtc nhiéu ngudi, tranh tu tp, nguy co lay lan
dich bénh thip, dam bao dugc stc khoe cia ca
nhan, cong dong. Viéc day hoc truc tuyén s& gitip
gido vién dugc lam quen vé&i cong nghé, phan
mém hoc tap, cac trang web hd trg cho viéc gidng
day, truyén tai théng tin nhanh chong.

Mit han ché cua viéc giang day truc tuyén la
gido vién va ca hoc sinh sé khong dugc tuong tac
vo1 nhau truc tiép, khi day hoc online s& c6 nhiéu
rai ro d6i v&i cac ban hoc sinh, dic biét 1a cac
ban hoc sinh cudi cip chuan bi ¢6 cac ki thi quan
trong, lwong kién thirc thong qua viéc day hoc on-
line ¢ thé s& khong du. Mot sé truong hop khi
hoc con lo 1a, choi game trong luc hoc, do khong
¢6 nguoi kiém soét va khong c6 ban bé ké bén nén
din dén viéc nan chi. V& cac bai kiém tra online
hoan toan c6 thé vira lam bai vira tim tai liéu ¢cb
san trén mang, diéu nay dan dén cac con diém c6
duoc déu 1a diém 4o va khong danh gia dugc ning
luc cua minh t61 dau. Gido vién khl day hoc truc
tuyén con nhiéu kho khan, han ché nhiéu vé khong
gian, khong kiém soét duge cac ban hoc
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III. KET LUAN chuong méi hoan toan d6i véi tat ca gido vién lan

Viéc day hoc truc tuyén trong giai doan hoc sinh. Chinh vi vay, ching t6i da dua ra mét s6
COVID-19 1a mét viéc lam gitp ich cho xa hdi, gidi phap nham gitp ich cho viéc giang day, mang
tuy nhién ¢ giai doan nay, hoc online 1a mét lai lgi ich cho cong déng.
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