TAP CHI TAM LY - GIAO DUC

CANG THANG NGHE NGHIEP CUA PHI CONG TRONG HOAT PONG
HANG KHONG DAN DUNG

Nguyén Hai Linh
Cir nhian Tam ly hoc gido duc

Tom tit: Nghién ciru phan tich hé thong cdc biéu hién cang thang nghé nghiép cia phi céng trén bon phiong dién:
sinh ly, nhdn thic, cam xuc va hanh vi, trong @6 nhan manh cac biéu hién ddc thit gan véi méi truong bay va diéu hanh
bay. Két qua nghzen ctru gop phan cung cap co' s khoa hoc cho viéc nhdn dién, danh gia va xdy dung cac bién phap phong
ngira, can thiép nham giam thiéu cang thang nghé nghiép, ndng cao sirc khoe tam Iy va bdo dam an toan trong hoat déng
hang khong dan dung.
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OCCUPATIONAL STRESS OF PILOTS IN CIVIL AVIATION OPERATIONS

Abstract: The study systematically analyzes manifestations of occupational stress among pilots across four dimensions:
physiological, cognitive, emotional, and behavioral, with particular emphasis on stressors specific to the flight and air traffic
operation environment. The findings provide a scientific basis for identifying and assessing occupational stress, as well
as for developing preventive and intervention measures aimed at reducing occupational stress, improving psychological

well-being, and ensuring safety in civil aviation operations.
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I. PAT VAN PE

Trong bi canh hang khong dan dung phat trién
nhanh, yéu cau vé an toan bay, hiéu qua khai thac
va chét lugng dich vu ngay cang cao, phi cong
phai d6i mit véi nhiéu ap luc nghé nghiép dic
thi. Cuong do lao dong 16m, lich bay khong 6n
dinh, trach nhiém cao ddi vdi an toan hanh khach
va t6 bay, cing moi truong 1am viéc khit khe
khién cing thing nghé nghiép tré thanh van dé
dang quan tam. Cang thang kéo dai khong chi anh
huong dén sire khoe sinh 1y, tAm 1y cua phi cong
ma con tiém 4n nguy co dbi v6i an toan bay. Vi
vdly, nghién ctru cing thang nghé nghiép cua phi
cong trong hoat dong hang khong dan dung c6 y
nghia khoa hoc va thyc tién quan trong.

II. NOI DUNG NGHIEN CUU

2.1. Khai niém ciing thang nghé nghiép ciaa
phi cong trong hoat dong hang khong dan dung

2.1.1. Khdi niém cang thang nghé nghiép

Cing thang hay stress nghé nghiép 1a cac phan
g c6 hai vé tm sinh Iy xay ra khi yéu cau vé cong
viéc khong phu hop véi nang luc, nguén Iuc hoac
nhu cau cta nguoi lao dong Lazarus, R. S., & Folk-
man, S. (1984). Stress nghé nghiép co thé dan t6i tinh
trang suy giam suc khoe, tham chi gay nén thuong
tich hay tai nan lao dong. Moi nganh nghé, moi lira
tudi va gi6i tinh déu tiém 4n nhimg nguy co stress
trong cong viéc, tuy nhién c6 nhimg nganh nghé c6
ap luc cao dé 1am cho ngudi lao dong stress.
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Theo Lazarus va Folkman (1984), cing thing
nghé nghiép duoc dinh nghia 13 "mot mdi quan
hé dac biét gitta cd nhan va moi truong dugce
danh gi boi ca nhan 14 cing thang hodc vuot qua
nguén luc ctia minh va de doa dén phuc loi cua
ho". Dinh nghia nay nhin manh tinh twong tac
gilra cd nhan va moi trudong lam viéc, trong do, su
mat can bang giita yéu cau cong viéc va kha ning
dap tmg cua ca nhan 1 yéu té then chét dan dén
cang thiang nghé nghiép.

Con ngudi danh phan 16n thoi gian trong ngay cho
cong viée, va viéc ho bi anh hudng bdi cang théng
tai noi lam viéc 14 diéu khong thé tranh khoi. Dewe
et al. (2010) cho rang, dbi véi nhidu ngudi, noi 1am
viéc ¢6 thé 1a ngudn gay ra cang thang, trAm cam va
lo 4u, va chinh méi quan hé giita cong viéc va cang
thang da thu hut sy quan tim ctia nhiéu nha nghién

{ru". Muchinsky (2009) ciing 14p luan ring, van dé
stic khoe cip bach nhit trong méi trudng lam viée
ngay nay chinh la cing thing, va diéu nay phd bién &
tit ca cac qudc gia cong nghiép hoa".

Tac dong cua cing thang trong moi trudng 1am
viéc 1a rat nghiém trong, va mot sb t6 chirc da xdy
dung cac chién luoc dé dbi pho véi nhimng anh
hudng nay ". Vi duy, thong qua cac chuong trinh
cham soc strc khoe cho nhan vién, nhiéu td chirc
da trién khai cac dich vu tu van va can thiép quan
1y cang thang " Dewe et al. (2010).
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Williams va Cooper (2002) lap ludn rang, su
tuong tac phirc tap gitra cac yéu td gy cing thang
cung véi sy da dang cua triéu chung va nguyén
nhan khién viéc quan 1y cing thing tai noi lam
viéc trd nén khé khan. Ho cho rang, qua trinh nay
gidng nhu viéc ¢b gang nham trang mot muc tiéu
luén di chuyén, gdy thach thirc 16n cho cac nha
quan ly va nha nghién ctru ". Kenny va Mclntyre
(2005) dong tinh v&i quan diém nay khi cho rang,
cang thang nghé nghiép 1a mot hién tuwong phirc
tap, co nhiéu tang 16p va doi hoi phai duoc phan
tich mot cach hé thdng, toan dién tir nhiéu goc do
khac nhau ".

Cang thang nghé nghiép con duoc dinh nghia
la nhitng phén ng sinh 1y va cam xuc xéy ra khi
ngum lao dong cam nhan sy mét can bang gifra
yéu cau cong viéc va kha nang Va/hoac ngudn lyc
ctia ho dé dap tng nhitng yéu ciu nay. Quan trong
14, cdc phan Ung cing thang xay ra khi sy mét cén
bang dat dén mirc ma ngudi lao dong cam thay ho
khong thé ddi pho véi nhiing tinh hudng ma trong
d6 viéc ddi pho 1a diéu quan trong dbi voi ho.

Cing thing tai noi lam viéc c6 thé dugc tao ra
boi yéu cau cong viéc, diéu kién moi truong, td
chirc cong viée va cac mbi quan hé con ngudi; tac
dong dén su hai long trong cong viéc, hiéu qua
lam viéc va sirc khoe c6 thé dao dong rat 16n tiy
thudc vao dic diém tam 1y - thé chét va kha niang
d6i phé cua ting ¢4 nhan, ciing nhu su hd tro xa
hoi nhan duoc.

Cing thang nghé nghiép khong phai 1a mot loai
bénh. Phan tng cia nguoi lao dong d6i véi cac
yéu t6 gay cang thing c6 thé 1a tich cyc hodc tiéu
cuc, tuy thudc vao loai yéu cau dat ra ddi véi ho,
muc do kiém soat ma ho c6 ddi véi tinh huéng,
muc do hd tro ho nhan duoc va phan tmg c4 nhan
ctia mdi ngudi. Trong phan 16n cac truong hop,
con ngudi co thé didu chinh dé d6i pho vai cac
yéu t6 gdy cang thang va tiép tuc thuc hién nhiém
vu cong viéc binh thuong ctia minh.

Nghién ctru ctia Siegrist (1996) vé mé hinh "nd
luc-phan thuéng" da chi ra rang, khi nd lyc bo ra
trong cong viéc vuot qua phan thuong nhan lai
(bao gdm ca phan thudng vé tai chinh, su cong
nhan va co hoi phét trién), ca nhén s trai qua cang
thang nghé nghiép. Piéu nay dic biét dung trong
cac nganh nghé doi hoi su nd luc cao nhung lai
thiéu sy cong nhan va hd tro tir to chic.

Tur cac phan tich trén, trong nghién clru nay

c6 thé hiéu, céng thang nghé nghiép 1a mot phan
ung tiéu cuc vé tam ly Va sinh ly phat sinh tir sy
mét can bang giira yéu cau cong viéc va kha nang
dap ung cling nhu g pho ctia ¢4 nhan mdi ngudi
trong nghé nghiép, khién con nguoi c6 nhiing trai
nghiém khéc nhau vé sinh 1y, nhan thirc, cam xuc
va hanh vi din dén nhiing hé qua khac nhau ¢
lién quan dén sirc khoe thé chat, tinh than va hiéu
suét lam viéc.

2.1.2 Khai niém phi cong trong hoat dong hang
khong dan dung

Trong hoat dong hang khong dan dung, phi
cong duoc hiéu 1a nguoi tryc tiép didu khién
hodc tham gia diéu khién mdy bay tir budng lai
trong qua trinh thyc hién chuyén bay. Theo To
chtirc Hang khong Déan dung Qudc té, phi cong
1a ngudi ¢6 trach nhiém diéu khién may bay, bao
dam chuyén bay duoc thyuc hién an toan, ding quy
trinh k¥ thudt va phu hop voi cac quy dinh cua
nganh hang khong dan dung ICAO (2016).

Xét & goc dd phap 1y va quan 1y nha nude vé
hang khong dan dung, phi cong la ¢4 nhan dugc
dao tao chuyén mon, dap tng cac tiéu chudn vé
kién thire, k¥ nang, kinh nghiém bay va stc khoe,
ddng thoi duoc co quan co tham quyén cép gidy
phép 141 may bay dan dung con hiéu luc. Nguoi
phi cong thuc hién nhi¢m vu diéu khién may bay
theo dung loai tau bay, pham vi khai thac va diéu
kién bay dugc ghi nhan trong gidy phép, tuan thi
nghiém ngit cac quy dinh vé an toan bay, diéu
hanh bay va khai thac hang khong dan dung.

Nhu vay, trong hoat dong hang khong dan
dung, phi cong khong chi 1 nguoi diéu khién ki
thuat may bay ma con 13 chu thé chiu trach nhiém
tryc tiép vé an toan chuyén bay, hanh khach, hang
hoa va viéc tudn thu cac quy chuan, tiéu chuan
hang khong qudc gia va qudc té.

Xét theo phan loai nghé nghiép va lao dong, phi
cong duoc xép vao nhom nghé didu khién phuong
tién van tai dac thu. Pay la loai hinh lao dong k¥
thuat trinh do cao, c6 trach nhiém truc tiép dbi voi
an toan con nguoi, tai sdn va hoat dong khai thac
van tai hang khong. Phi cong thuc hién nhiém vu
diéu khién tau bay, quan 1y cac hé thong bay, phdi
hop véi kiém soat khong luu va céc thanh vién to
bay dé bao dam chuyén bay dién ra an toan, dung
quy dinh.

Theo phan loai nghé nghiép qudc t& ISCO
(International Standard Classification of Occu-
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pations), phi cong thuoc nhom chuyén gia va lao
dong k¥ thuat bac cao, trong tiéu nhom nghé diéu
khién may bay va phuong tién hang khong. Cach
phan loai nay phan anh yéu cau cao vé trinh do dao
tao, nang luc chuyén mon, ching chi hanh nghé
va trach nhiém phap 1y dbi voi nghé phi cong.

Nhu vay, phi cong 14 nghé nghiép chuyén mén
ky thuat cao trong linh vuc Vén tai he‘mg khong,
doi hdi dao tao nghiém ngat, cap phép bat buoc va
tuan thu chit ché cac tiéu chuan an toan quéc gia
va quoc té.

2.1.3. Khdi niém cdng thang nghé nghiép cia
phi cong trong hoat dong hang khong dan dung

Phi c6ng 1a mét trong nhitng nghé nghiép doi
hoi sy tap trung cao do, kha ning ra quyét dinh
nhanh chéng va chiu ap lyc 16n. Do tinh chat dic
thu cua cong viée, phi cong thuong xuyén phai
dbi mat v6i nhitng tinh hudng cing thang, c6 thé
anh huong nghiém trong dén stc khoe tam 1y va
hiéu suét lam viéc.

Cing thang nghé nghiép ciia phi cong co thé
duoc hiéu 1a trang thai mat can bang giira yéu
cau cong viéc va kha ning dap ung cta ca nhan
trong moi truong lam viée dac thu. Theo Karasek
va Theorell (1990), mé hinh "yéu cau cong viéc
- kiém soat quyét dinh" cho thiy, nhitng nghé ng-
hiép co yéu cau céng viéc cao nhu’ng mirc do kiém
soat quyét dinh thap s& dan dén cang thang cao.
Dbi voi phi cong, yéu cau cong viée cao thé hién
& viéc phai xir 1y thong tin phtc tap, dua ra quyét
dinh nhanh chéng trong thoi gian ngin, dong thoi
chiu trach nhi€ém dam bao an toan cho hang tram
sinh mang. Trong khi d6, mirc d6 kiém soat quyét
dinh c6 thé bi han ché boi cac quy trinh, quy dinh
nghiém ngat va sy phu thudc vao kha nang ctia h¢
thdng k¥ thuat.

Mt trong nhiing yéu t6 gdy cang thang chinh &
phi cong 1a ap luc thoi gian. Ho phai lién tuc gidm
sét va diéu hanh cac chuyén bay trong mot thoi gian
dai. Bat ky sai sot ndo ciing c6 thé din dén hau qua
nghiém trong, thdm chi l1a thdm hoa hang khong.

Nghién ctru ctiia Hunter (2004) vé tac dong cua
cang thang d6i v6i phi cong d chi ra rang, nhimng
ngudi lam viée trong méi trudng cing thiang cao
thudng co nguy co mic cac van dé sirc khoe tam Iy
nhu lo 4u, trim cam va rdi loan gidc ngu. Ngoai ra,
cang thang con c6 thé anh huong dén kha nang tap
trung, ra quyét dinh va giao tiép cua phi cong, tir
do lam tang nguy co xdy ra sai sot trong cong viéc.
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Tir nhitng li luan vé cac van dé cing thing, dic
diém nghé nghiép ciia phi cong trong nghién ctru
ndy quan niém cing thang nghé nghiép cia “Cing
thang nghé nghiép cua phi cong trong hoat dong
hang khong dan dung la nhitng phan tng ti€u cuc
vé tim 1y va sinh 1y bat ngudn tir sy mat can bang
gitra cac yéu cAu dic thu cua cong viée, ap luc trach
nhi¢m cao, mai truong lam viéc khéc nghiét va kha
nang dap Umg cling nhu tng pho cua ban than trong
nghé nghiép khién cac phi cong trong hoat dong
hang khéng dan dung c6 nhiing trai nghiém khac
nhau vé sinh 1y, nhén thtrc, cam xtc va hanh vi, gay
suy giam strc khoe, hiéu suat 1am viéc va tiém an
nguy co anh huéng dén an toan bay".

Theo d6, cang thang nghé nghiép ctia phi cong
trong hoat dong hang khong dan dung 1a mot trang
thai tdm 1y ddc thu, dugc dinh hinh boi nhitng cam
xuc tiéu cuc va sy bat 6n vé mit sinh 1y. Trang
thai nay ndy sinh khi phi cong trong hoat dong
hang khong dan dung nhan thirc dugc sy chénh
léch giita nhiing yéu cau khét khe ctia cong viée
va nang luc tng pho cia ban than. Nhitng yéu cau
nay khong chi don thuan 1a sé luong chuyén bay
can diéu hanh, ma con bao gdm ca ap luc vé trach
nhiém phép 1y va nhing tinh hudng khéan cap co
thé xay ra bét cir lic ndo.

Khi d6i dién véi cang thang, phi cong trong hoat
dong hang khong dan dung budc phai huy dong toi
da ngudn lyc tinh than va thé chat dé duy tri sy tap
trung va dua ra nhitng quyét dinh chinh xac. Néu
ho s¢ hitu di nang luc chuyén mon, k¥ nang xur 1y
tinh hudng linh hoat va su hd tro tir ddng nghiép,
ho ¢6 thé kiém soat dugc cang thang va hoan thanh
nhi¢ém vu mot cach hi€u qua. Nguoc lai, khi phi
cong trong hoat dong hang khong dan dung cam
thiy ban than khéng du nang lyc hoic roi vao trang
thai qua tai, cing thang sé gia tang, dan dén nhiing
hau qua ti€u cuc nhu suy gidm hi¢u suit 1am viéc,
mét tip trung, va ting nguy co xdy ra sai sot trong
qua trinh diéu hanh bay.

2.2. Céc biéu hién ciing thing nghé nghiép ciia
phi cong trong hoat dgng hang khong dan dung

Trong qua trinh thuc hién diéu hanh bay, phi
cong trong hoat dong hang khong dan dung phai
d6i mat voi nhiéu yéu td giy cang thang, tir ap
luc vé mat do hoat dong bay, dién bién thoi tiét
phuec tap trén dudng bay, tai khu vuc san bay, dam
bao phén cach an toan gitra cac tau bay dén trach
nhiém dam bdo an toan cho hang ngan hanh khach
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trén cac chuyén bay... Ciing giéng nhu cing thang
ctia cac nhan vién & cac linh vie nganh nghé khac,
cang thang nghé nghiép ctia phi cong trong hoat
dong hang khong dan dung c6 thé dugc phan tich
trén 4 phuong dién chinh: sinh 1y, cadm xuc, nhan
thirc va hanh vi.

2.2.1. Biéu hién vé mat sinh ly

Cang thang nghé nghiép cua phi cong thuong
biéu hién 15 rét qua cac phan ung sinh 1y do dic
thu cong viéc doi hoi sy tap trung cao dg, lam viéc
trong moi truong ap suat thay doi, tiéng on 16n va
lich 1am viéc khong 6n dinh. Cac biéu hién phd
bién bao gdm: rdi loan gidc ngl do bay dém, bay
xuyén mii gio; mét moi kéo dai, dau dau, tim dap
nhanh, ting huyét 4p, rdi loan tiéu héa hodc suy
giam strc dé khang. Nhimg phan tmg nay phan nh
su qua tai ctia hé than kinh va co thé khi phai duy
tri trang thai tinh tao, chinh xac va kiém soat lién
tuc trong thoi gian dai. Ngoai nhitng biéu hién trén
phi cong trong hoat dong hang khong dan dung con
biéu hién nhing phan tmg dic thu lién quan truc
tiép dén moi truong diéu hanh bay chuyén biét:

Hoi chung moi mit va rdi loan thi giac do lam
viéc v61 man hinh Radar: Do phai lién tuc nhin
vao man hinh radar va mdy tinh trong diéu kién
anh sang yéu (dic trung cua phong diéu hanh
bay), phi cong trong hoat dong hang khong dan
dung thudng xuyén gip cic van dé nhu kho mat,
moéi mat, nhin mo thoang qua, hodc giam kha
nang tap trung thi giac.

Céc van dé vé Thinh giac va cd/vai gay: Cing
thang do phai nghe va lién lac lién tuc va phai duy
tri tu thé ngdi c¢b dinh véi tai nghe. Diéu nay c6 thé
dan dén 1 tai hodc dau moi/cimg co ¢b va vai (do tur
thé tap trung cao do khi lién lac va theo doi).

2.2.2. Biéu hién vé mdt nhdn thirc

O khia canh nhan thic, cang thing nghé ng-
hiép c6 thé 1am suy giam kha ning tap trung, chi
y va xtr ly thong tin cua phi cong.

Phi cong c6 thé gip kho khan trong viéc duy
tri su tap trung kéo dai, phan tmg cham trudc cac
tinh hudng phtic tap, giam kha nang ghi nhé ngan
han hodc d& nham 14n khi phai xir 1y dong thoi
nhiéu nhiém vu.

Trong diéu kién cing thiang cao, qua trinh ra
quyét dinh c6 thé tré nén than trong qua mirc hoic
nguoc lai 1a voi vang, lam tdng nguy co sai sot
chuyén mon trong hoat dong bay.

Do phéi tap trung qua mirc vao diéu khién may

bay va theo ddi dién bién trong ching bay. Day
1a biéu hién nguy hiém tryc tiép dén an toan bay.

Ra quyét dinh dya trén "Kinh nghiém thay vi
Phén tich": Trong tinh hudng ap luc cao, thay vi
phan tich cdn k& céc yéu td (do cao, tde do, hudng
bay), phi cong trong hoat dong hang khong dan
dung c6 xu hudng dya vao thoi quen/kinh nghiém
cii mot cach ctmg nhic, dan d&én viéc bo qua cac
giai phap t6i wu hodc sai sét khi tinh hubng c6 yéu
t bat thudng.

2.2.3. Biéu hién vé mat cam xiic

Phi cong c6 thé trai qua cam giac lo du thuong
truc, ap luc trach nhiém lon ddi voi an toan chuyén
bay, hanh khach va to bay.

Xuat hién cic trang thai cam xuc nhu cing
thang kéo dai, d& cau gat, bon chon, mat kién nhan
hodc cam giac kiét stc vé mat tinh than. Trong
mot sb truong hop, cing thang kéo dai c6 thé dan
dén trang thai chan nan, giam hing tha véi cong
viéc va suy giam dong luc nghé nghiép.

Mac du lam viéc trong may bay dong nguoi,
phi cong cam thiy c6 don khi d6i mat voi mot
tinh hudng khan cap, vi chi c6 ban than 1a ngudi
ra quyét dinh cudi ciing. Cam x@c ndy tao ra ganh
nang tam 1y nang né hon.

Du da hét ca, phi cong van duy tri trang thai
tinh than canh giac cao do, kho thu gidn ngay lap
tire, dan dén rdi loan gidc ngti do tAm tri van tiép
tuc "chay" cac tinh hudng bay da xay ra.

2.2.4. Biéu hién vé mdt hanh vi

Giam giao tiép v6i dong nghiép, thu minh, né
tranh céac tuong tac xa hdi hodc thé hién thai do
cting nhic, d& xung dot trong phdi hop t6 bay.

Mot s6 phi cong c6 thé hinh thanh cac hanh vi
khong thich tng nhu lam viéc qua mirc hodc bo
qua céc d4u hiéu mét méi cua ban than.

Thay dbi trong thoi quen lam viéc: Tang tan
sut kiém tra lai cac thiét bi (ngay ca khi da kiém
tra), viét/danh ddu qua mirc trén Strip dé giam lo
léng, hodc nguoc lai 1a bo qua cac quy trinh kiém
tra phu dé tiét kiém thoi gian khi qua tai.

Tranh né tinh hudng: phi cong c6 thé c6 hanh
vi han ché nhan ca lam viéc tai cac khu vuc/vi tri
bay c6 mat do cao hodc thuong xuyén xin nghi
phép dé tranh cac "ngay cang thang".

Lam dung céc chét hd trg tap trung: Mot ) phi
cong co thé tang su dung caffeine, thude 14, hodc do
ubng nang luong dé cd gang duy tri sy tinh tdo va tap
trung kéo dai ngoai kha nang sinh 1y binh thuong.
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II. KET LUAN

Ciang thang nghé nghiép ciia phi cong trong
hoat dong hang khong dan dung la hién tugng
da chiéu, biéu hién dong thoi trén cac mat sinh
ly, nhan thuc, cdm xGc va hanh vi. Viéc nhan
dién va hiéu rd cac biéu hién cing thang nghé
nghiép & phi cong trong hoat dong hang khdong

dan dung 1a v6 ciing quan trong dé c6 thé dua
ra cac bién phap can thiép va hd trg hiéu qua.
Diéu nay khong chi giup cai thién sirc khoe va
chit luong cudc séng cua phi cong trong hoat
dong hang khong dan dung ma con gép phan
dam bdo an toan va hi€u qua cho hoat dong
diéu hanh bay.
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