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Tom tit: Trong boz canh chuyen doi s6 gido duc, viéc ting dung cong nghé so trong day hoc tiéng Anh & hé cao ding
tré thanh yéu cau tat yéu nham doi méi phwong phap giang day theo dinh hu’ng phat trién nang luc ngu"m hoc. Nghién
ciru nay phan tzch co soly luan va thyec tién ciia viéc tmg dung cong nghé sé trong day hoc tiéng Anh, dong thoi khdo sat
thuc trang trién khai tai mot sé lop cao ddng véi sw tham gia ciia 15 giang viéen va 100 sinh vién. Trén co so do, nghién
cibu dé xudt va thiee nghiém mét sé gidi phap vng dung cong nghé sé trong 16 chire day hoc, hé tro t hoc va déi méi kiém
tra, danh gza Két qua thuee nghiém cho thdy viéc tmg dung cong nghé sé gp phan nang cao hirng thit hoc tdp, cdi thién ky
nang giao tiép tiéng Anh va tang tinh chu déng cua sinh vién. Cac glazphap dwoc danh gla cO tinh kha thi va phu hop voi
diéu kién dao tao ¢ hé cao dang, gép phan nang cao hiéu qua day hoc tiéng Anh trong boi canh chuyén doi so hién nay.

Tir khéa: Cong nghé s6; day hoc tiéng Anh,; d6i méi phirong phap day hoc; sinh vién cao dang; chuyén doi sé gido duc.

APPLICATION OF DIGITAL TECHNOLOGY IN INNOVATING ENGLISH
TEACHING METHODS FOR COLLEGE STUDENTS

Abstract: In the context of educational digital transformation, the application of digital technology in English
language teaching at the college level has become an inevitable requirement for innovating teaching methods toward
a learner competency-based approach. This study analyzes the theoretical and practical foundations of applying digital
technology in English teaching and examines the current implementation in several college classes with the participation
of 15 lecturers and 100 students. Based on the findings, the study proposes and pilots several digital technology—based
solutions for organizing classroom instruction, supporting self-directed learning, and innovating assessment practices.
The experimental results indicate that the application of digital technology contributes to increased learning motivation,
improved English communication skills, and enhanced learner autonomy among students. The proposed solutions are
evaluated as feasible and appropriate for college-level training conditions, thereby contributing to improved effectiveness

of English teaching in the current digital transformation context.
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I. PAT VAN PE

Cudc Cach mang cong nghié¢p 4.0 voi sy phat
trién manh mé cta céng nghé sb, Al va Internet
van vat dang tadc dong manh mé dén giao duc.
Chuyén d6i sb trong gido duc dugc xac dinh 13 xu
thé tit yéu dé nang cao chat luong dao tao va phat
trién ngudn nhan lyc trong thoi ky méi. Pang va
Nha nudc Viét Nam d3 ban hanh nhiéu chinh sach
dé thuc dy chuyén ddi sb trong gido duc, dic biét
trong viéc d6i méi phuong phép day hoc va nang
cao nang luc nguoi hoc (Nghi quyét 29-NQ/TW,
2013; Quyét dinh 749/QD-TTg, 2020).

Trong gido duc nghé nghiép, viéc d6i méi
phuong phap day tleng Anh, gan voi ung dung
cong nghe so, la yéu cau cap thiét. Mac du dé c6
chuyén bién tich cuc trong giang day tiéng Anh &
cac co so giao duc cao déang, nhung phuong phap
truyen thong van chlem vu thé, v6i thidu cha trong
dén giao tiép thyc t&. Hé qua la sinh vién mdc du
hoan thanh chuong trinh hoc nhung van thiéu tu
tin trong giao tiép va thiéu tinh thyc tién.
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Cong nghé s6 da dugc ap dung nhung con thiéu
ddng bod va hiéu qua trong day hoc tiéng Anh Do
d6, yéu cau d6i méi phuong phap day tleng Anh
cho sinh vién cao dang trong bbi canh chuyén d6i
s6 1a van dé thuc tién, nham nang cao hiéu qua
giang day va kha nang hoi nhap qudc té. Nghién
ctru ndy nham phan tich vai trd ctia cong nghé sb
trong day hoc tiéng Anh va dé xut cac giai phap
g dung céng nghé sé dé d6i maéi phuong phap
giang day, phat trién nang luc nguoi hoc.

II. NOI DUNG NGHIEN CUU

2.1. Viéc rng dung cong nghé sé trong day
hoc tiéng Anh

Trong bbi canh chuyén doi s6 gido duc, cong
nghé s dong vai trd quan trong trong viéc déi
moi phuong phap day hoc, dac biét voi mon tiéng
Anh. Cong ngh¢ s6, nhu Internet, thiét bi thong
minh, phan mém hoc tap va tri tué nhan tao, giup
nang cao hi¢u qua day va hoc. M6 hinh hoc tap
két hop (blended learning) cho phép két hop linh
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hoat giita day hoc truc tiép va truc tuyén, gitip
sinh vién tang cuong tinh chu dong, kha nang tu
hoc va str dung cong nghé (Graham, 2019). Dinh
hudng nay phu hop vai chu truong cua Pang va
Nha nuée Viét Nam vé chuyén doi sd trong gido
duc (Thua tuéng Chinh phu, 2020).

Sinh vién cao déng, voi dac diém hoc qua thyc
hanh va tng dung kién thirc vao nghé, c6 nhu cau
hoc tap linh hoat va tiép can tinh huong nghé ng-
hiép thuce té. Cong nghé sb giup khic phuc han
ché vé thoi gian va khong gian hoc, dong thoi
hd trg sinh vién phat trién k§ niang ngdn ngit can
thiét cho nghé nghiép twong lai, phu hop véi dinh
huéng dao tao theo nang luc (Nghi quyét 29-NQ/
TW, 2013).

Cong nghé s6 tao moi truong hoc tip ma, da
phuong tién va tuong tac, giup ngudi hoc tiép xtc
vGi ngdn ngit trong ngit canh thuc t&. N6 con ca
nhan hoa qua trinh hoc, dép tGng su khac biét vé
trinh d§ va phong cach hoc cia ting sinh vién,
d6ng thoi hd tro luyén tap ky nang nghe-noi (UN-
ESCO, 2021). Nhu vay, viéc ing dung cong nghé
s6 trong day hoc tleng Anh cho sinh vién cao dang
1a phu hop, gop phan hién thyc hoa myc tiéu doi
moi phuong phap day hoc va phat trién ning luc
nguoi hoc.

2.2. Thuyc trang irng dung cong nghé 50 trong
day hoc tiéng Anh cho sinh vién hé cao ding

Pé danh gia thuc trang tng dung cong nghé
s6 trong day hoc tiéng Anh cho sinh vién hé cao
dang, nhom nghién ctru di tién hanh khdo sat bang
bang hoi st dung thang do Likert 5 mirc (1 - Hoan
toan khong dong y dén 5 - Hoan toan dong y) ddi
voi 15 gidng vién giang day tleng Anh va 100 sinh
vién dang theo hoc tai mot sd 16p cao dang. Két
qua khao sat cho thay viéc img dung cong nghé
sO trong giang day tiéng Anh tuy da dugc trién
khai nhung con nhiéu han ché ca vé phuong phép,
ngudi hoc va diéu kién trién khai.

V& phuong phap giang day, két qua khao sat
tir giang vién cho thdy hinh thtc day hoc truc
tiép van giir vai tro chu dao. C6 t6i 80,0% giang
vién (12/15) dong ¥ va hoan toan dong ¥ ring
ho chu yéu giang day tiéng Anh theo phuong
phap truyen thong trén 16p, trong khi chi 13,3%
cho rang viéc két hop day hoc truc tuyén duoc
trién khai thuong xuyén. Diém trung binh
(Mean) cho phat biéu “Téi thuong xuyén khai
thac hoc liéu s6 va nén tang truc tuyén trong
giang day tiéng Anh” chi dat 2,87/5, phan anh
muc do ung dung con thap. Pang chu ¥, 86,7%
giang vién cho biét viéc tmg dung cong nghé

s6 chii yéu dung lai ¢ sir dung PowerPoint dé
trinh chiéu ndi dung bai giang, chua khai thac
hiéu qua cac cong cu hd tro twong tac, luyén ki
nang nghe - n6i hay ca nhan hoéa viéc hoc cho
sinh vién.

Déi véi nguoi hoc, két qua khao sat sinh vién
phan 4nh mot nghich 1y dédng chii . Phan 16n sinh
vién (92,0%) cho biét ho thudng xuyén sir dung
cac thiét bi s6 nhu dién thoai thong minh, may
tinh xach tay trong sinh hoat va hoc tap; tuy nhién,
chi 34,0% sinh vién dong y rang ho biét cach st
dung cong nghe s6 dé hoc tiéng Anh mot cach
hiéu qua. Piém trung binh cho phat biéu “Téi biét
cach su dung cac ung dung va hoc li¢u s6 dé rén
luyén k¥ ning tiéng Anh” chi dat 2,95/5. Bén canh
6, ¢o tdi 68,0% sinh vién thira nhan cam thiy e
ngai, thiéu tu tin khi giao tiép bang tiéng Anh, dic
biét trong céac tinh hudng néi trude 16p hoic twong
tac truc tiép v4i giang vién va ban hoc. Didu nay
cho thdy mic du sinh vién c6 nén tang sir dung
cong ngh¢, nhung viéc dinh hudng va ho tro hoc
tap tiéng Anh thong qua cong nghé s6 con han
ché, chua phat huy dugc loi thé cua nguoi hoc
trong moi truong so.

Két qua khao sat ciing chi ra nhiéu khé khin
va han ché trong qua trinh tng dung cong nghé sb
vao day hoc tiéng Anh. Vé diéu kién co sd vat chat,
73,3% giang vién cho réng ha ting cong ngh¢ tai
don vi chua thuc su dong b0, dac biét 1a h¢ thong
mang Internet, thiét bi hd trg day hoc va cac nén
tang quan ly hoc tap. Bén canh do, 46,7% giang
vién ty danh gia ning luc cong nghé sb cta ban
thdn & muc trung binh, con lung tang khi thiét ké
hoat dong day hoc truc tuyén hodc két hop. Dang
chu ¥, ca giang vién va sinh vién déu dong thuin
& mic cao (Mean = 4,12/5 ddi v6i giang vién va
4,05/5 @6i voi sinh vién) véi nhan dinh rang hién
nay con thiéu cac mé hinh tmg dung céng nghé sb
cu thé, dé trién khai, phu hop véi dic thu day hoc
tiéng Anh cho sinh vién hé cao dang.

Nhimng két qua trén cho thdy, mic du cong
nghé s6 di budc dau dugc dua vao day hoc tiéng
Anh, song viéc Ung dung con mang tinh hinh
thure, thleu chiéu sau va chua tao ra sy thay doi rd
nét vé phwong phap day hoc. Thuc trang nay dat
ra yéu céu can co nhirng giai phap mang tinh h¢
thong, vira ning cao ning lyc cong nghé s cho
giang vién, vira hd tro sinh vién khai thac hiéu qua
cong nghé trong hoc tap, qua do gop phan d6i moi
phuong phap day hoc tiéng Anh theo dinh huong
phat trién nang lyc trong bdi canh chuyén doi sd
giao duc.
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Bing 1. Két qua khdo sdt thuwe trang iing dung cong nghé soé trong day hoc tiéng Anh

Noi dung khao sat Giang vién (Mean) | Sinh vién (Mean)

Thuodng xuyén khai thac hoc liéu sb trong giang day 2,87 2,75
Ung dung cong nghé chi dimg & PowerPoint 4,20 4,05
Sinh vién biét cach hoc tiéng Anh hiéu qua bang cong |0 2,95
nghé

Sinh vién ty tin giao tiép tiéng Anh 0 2,80
Ha ting cong nghé dap tmg yéu cau day hoc 2,60 2,70
Can c¢6 mo hinh tng dung cong nghé sb cu thé 4,12 4,05

Két qua théng ké ¢ Bang 1 cho thidy muc do
g dung coéng nghé sb trong day hoc tiéng Anh &
hé cao dang hién nay con & muc trung binh thap.
Piém trung binh cho ndi dung “Thudng xuyén
khai thac hoc liéu sd trong giang day” chi dat 2,87
d6i véi giang vién va 2,75 dbi véi sinh vién, phan
anh viéc cong nghé sé chua dugc st dung nhu
mot cong cu doi méi phuong phap day hoc mot
cach thuc chat. Nguoc lai, phat biéu “Ung dung
cong nghé chi dimg & PowerPoint” dat diém trung
binh cao (giang vién: 4,20; sinh vién: 4,05), cho
théy sy phu thudc 16n vao hinh thue trinh chiéu
truyén théng, thiéu cac hoat dong twong tac va
thuc hanh ngon ngir dya trén nén tang sd.

Dbi voi sinh vién, diém trung binh cho kha
ning hoc tiéng Anh hiéu qua bang cong nghé
(Mean = 2,95) va muc do ty tin khi giao tiép tiéng
Anh (Mean = 2,80) déu & muc dudi trung binh,
phan 4nh han ché trong viéc khai thac cong nghé
s6 dé phat trién k¥ ning ngon ngit, dac biét 1a ky
nang nghe — ndi. Bén canh do, ca giang vién va
sinh vién déu danh gia thap muc do dap Gmg cua
ha ting cong nghé (Mean lan luot 12 2,60 va 2,70),
trong khi lai dat murc déng thuan rat cao ddi véi su
can thiét phai c6 cac mé hinh img dung céng nghé
s6 cu thé, d& trién khai (Mean > 4,0). Két qua nay
cho thdy nhu ciu d6i méi phuong phap day hoc
tiéng Anh thong qua cong nghé s 1a 15 rang, song
dang thiéu cac giai phap mang tinh hé théng va
phti hop véi didu kién thuc tién ciia hé cao dang.

2.3. Céc giai phap &ng dung cong nghé sb
trong d6i méi phwong phap day hoc tiéng Anh

2.3.1. Ung dung cong nghé sé trong té chirc
hoat dong day hoc trén lop

Trong bdi canh chuyén doi s gido duc, viée
mg dung cong nghé sb trong t6 chirc hoat dong
day hoc trén 16p dong vai trd then chdt trong doi
moéi phuong phap giang day tiéng Anh theo dinh
huéng phat trién ning luc ngudi hoc. Thay vi
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truyén thy kién thirc theo 16i mot chiéu, giang vién
c6 thé khai thac cac video, tinh hudng giao tiép s6
va tu liéu da phuong tién nham tai hién cac bdi
canh giao tiép gan voi thuc té nghé nghiép va doi
song. Céc hoc liéu sb nay gitp sinh vién tiép xtc
vGi ngdn ngit trong ngir canh cu thé, qua d6 nang
cao kha ning nghe hiéu va phan xa ngon ngir. Bén
canh do6, viéc ung dung céc tro choi hoc tap truc
tuyén va cong cu tuong tic nhanh trong gio hoc
gop phan ting mirc 46 tham gia cua sinh vién, tao
khong khi hoc tép tich cuc va gidm tam ly e ngai
khi str dung tiéng Anh. Thong qua cac hoat dong
thao luan nhom, dong vai va phan hoi tirc thi dua
trén nén tang sd, sinh vién dugc khuyén khich chii
dong sir dung tiéng Anh, dong thoi giang vién c6
thé kip thoi diéu chinh ndi dung va phuong phap
giang day phu hgp véi trinh d§ cua nguoi hoc.

2.3.2. Ung dung céng nghé sé trong hoc tdp
ngoai lop va ty hoc

Mot trong nhing wu thé noi bat ctia cong nghé
s6 1a kha ning md rong khong gian va thoi gian
hoc tép, dac biét phu hop voi dac diém hoc tap
cua sinh vién hé cao déng. Viéc giao nhiém vu
hoc tap tryc tuyén thong qua cac nén tang hoc tap
sd gitip sinh vién c6 thé chu dong 6n luyén va
ctng ¢ kién thirc ngoai gio hoc trén 16p. Thong
qua cac nhiém vu hoc tap duoc thiét ké c6 dinh
huéng, sinh vién dugc khuyén khich luyén tap
thuong xuyén cac ky nang nghe, ndi va tr vung
bang cac hoc liéu s6 phit hop vdi trinh d6 ¢4 nhan.
Bén canh d6, cac nén tang hoc tap s6 cho phép
theo dbi tién do hoc tap, hd trg sinh vién tu diéu
chinh ké hoach hoc tap theo ning luc va muc tiéu
ca nhan. Viéc khuyén khich sinh vién hoc tap moi
lac, moi noi thong qua thiét bi s6 khong chi gop
phan hinh thanh théi quen ty hoc ma con nang cao
tinh linh hoat ctia qué trinh dao tao, dap ung yéu
cau hoc tap gin voi thyuc tién nghé nghiép trong
bdi canh giao duc hién dai.
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2.3.3. Ung dung céng nghé sé trong kiém tra,
danh gia

D6i méi phuong phap day hoc tiéng Anh khong
thé tach roi d6i méi cong tac kiém tra, danh gia
theo huéng phat trién ning lyc ngudi hoc. Ung
dung cong nghé s trong kiém tra, danh gia cho
phép chuyén tir danh gia cha yéu dua trén bai
kiém tra viét sang danh gia qué trinh thong qua
cac san phém hoc tap s6 nhu video, bai noi, bai
thuyét trinh hodc du an hoc tdp. Cac hinh thuc
danh gia nay gitp phan anh sat hon nang luc su
dung tiéng Anh cua sinh vién trong bdi canh thuc
té. Pong thoi, cac cong cu sb hd tro giang vién
thue hién phan hoi nhanh, chi tiét va ca nhan hoa,
qua d6 giap sinh vién kip thoi nhan dién diém
manh, diém han ché va diéu chinh qua trinh hoc
tap. Viéc két hop linh hoat giita danh gia ctia giang
vién, tu danh gi4 cua sinh vién va danh gia dong
dang khong chi nang cao tinh khach quan cia
hoat dong danh gia ma con goép phan hinh thanh
nang luc tu hoc, tu chiu trdch nhiém va kha nang
hop tac ctia ngudi hoc. Nho d6, cong nghé sb tro
thanh coéng cu hiéu qua trong viéc d6i mai toan
dién phuong phéap day hoc tiéng Anh, tir t6 chirc
day hoc dén kiém tra, danh gia két qua hoc tap.

2.4. Két qua thwe nghiém va thao luin

Trén co s cac giai phap da dé xuit, nhom
nghién ctru da tién hanh thuc nghiém su pham
trong mot hoc ky ddi vai cac 16p sinh vién hé cao
dang, voi su tham gia truc tiép cua 15 giang vién
va 100 sinh vién. Qua trinh thuc nghiém tap trung
vao viéc tich hop cong nghé s trong t6 chic hoat
dong day hoc trén 16p, huéng dan hoc tap ngoai
16p va d6i méi kiém tra, danh gia theo dinh huéng
phat trién ning luc. Cac cong cu cong nghé sd
dugc st dung mdt cach co chon lgoc, phu hop véi
diéu kién co s& vat chat va ning luc cong nghé
clia giang vién va sinh vién, nhim dam bao tinh
kha thi va tinh bén vimng ciia mo hinh.

Két qua khao sat trudc va sau thuc nghiém cho
thiy sy thay doi tich cyc trong nhan thirc va hanh
vi hoc tap cua sinh vién. Piém trung binh Likert
cho mtrc d6 himg thi hoc tap tiéng Anh ctia sinh
vién tang tu 3,02 trude thuc nghiém Ién 3,78 sau
thuc nghiém, cho thay viéc tmg dung cong nghé
s6 da gop phan tao dong luc va nang cao su tham
gia tich cuc cua nguoi hoc trong qua trinh hoc tap.
Sinh vién phan héi tich cuc dbi voi cac hoat dong
hoc tap c6 st dung video, tinh hubng giao tiép sb

va tro choi hoc tap truc tuyén, dac biét la cac hoat
dong cho phép tuong tac nhanh va phan hdi tirc
thi trong gio hoc.

V& ning luc giao tiép tiéng Anh, két qua danh
gia cho thay su cai thién rd rét, nhit 1a & ky nang
nghe va noi. Trude khi 4p dung céc giadi phap,
diém trung binh ty danh gia cua sinh vién vé kha
ning giao tiép tiéng Anh chi dat 2,80/5; sau thuc
nghiém, chi s6 nay tang 1én 3,55/5. Bén canh do,
giang vién ghi nhan sinh vién chu dong tham gia
thao luan, dong vai va trinh bay bang tiéng Anh
nhiéu hon so véi giai doan trude. Piéu nay cho
théy viéc tao moi trudong hoc tap s6 hoa, giau tinh
tuong tac da gitip giam tdm 1y e ngai, dong thoi
nang cao phan xa ngdn nglr va su tu tin cia sinh
vién trong giao tiép.

Tir goc do giang vién, két qua thuc nghiém
cling cho thay cac giai phap tng dung cong nghé
s6 ¢o tinh kha thi cao trong diéu kién day hoc ¢ hé
cao dang. Piém trung binh Likert cho nhan dinh
“Céc giai phap ing dung cong nghé s6 co thé trién
khai hiéu qua trong thuc té giang day” dat 4,07/5
sau thyc nghiém, cao hon dang ké so voi giai doan
trudc. Giang vién danh gia cao kha nang linh hoat
clia cac cong cu sb trong viéc to chirc hoat dong
hoc tap, hd tro ca nhan hoa qua trinh hoc va doi
m&i hinh thirc kiém tra, danh gia. Tuy nhién, mdt
sO ¥ kién ciing cho rang dé nang cao hiéu qua lau
dai, can co sy dau tu dong bo hon vé ha ting cong
nghé va bdi dudng ning luc cong nghé sé cho doi
ngill gidng vién.

Tong hop cac két qua trén cho thiy viéc tng
dung cong nghé sb trong day hoc tiéng Anh cho
sinh vién hé cao ding di mang lai nhiing tac
dong tich cuc ca vé thai do, ning lyc giao tiép
va hiéu qua hoc tap cua sinh vién. Nhirng két qua
thuc nghiém nay khong chi khing dinh tinh dung
dan cua cac giai phap da dé xuat ma con cho thay
tiém ning md rong va nhan rong mo hinh trong
thuc tién giang day tiéng Anh & cc co so gido
duc cao dang trong bdi canh chuyén ddi s gido
duc hién nay.

1. KET LUAN

Két qua nghién ctru cho thay, tng dung cong
nghé sd 1a xu hudng cin thiét trong d6i moi
phuong phap day hoc tiéng Anh & hé cao ding
trong bdi canh chuyén ddi sb giao duc. Viéc tich
hop cong nghé sd gitp nang cao tinh chi dong,
kha ning giao tiép va hiéu qua hoc tap cua sinh
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vién, tao moi trudng hoc tap tuong tac va gan voi
thuc tién nghé nghiép. Nghién ctu dé xuit ting
cuong boi dudng nang luc cong nghé s6 cho giang
vién va dau tu ha tng cong nghé, phat trién hoc
lidu s6 phu hop véi dic thu dao tao cao dang.

Ddng thoi, can tiép tuc nghién ctru va mo rong
mo hinh Gng dung cong nghé sé trong day hoc
c4c mon va nganh dao tao khac, gop phan nang
cao chét luong gido duc trong chuyén déi sb
hi¢én nay.

TAI LIEU THAM KHAO

Ban Chap hanh Trung vong Pang Cong san Viét Nam. (2013). Nghi quyet s6 29-NQ/TW ngay
04/11/2013 vé d6i m&i cin ban, toan dién gido duc va dao tao, dap tmg yéu cau cong nghlep hoéa, hién
dai hoa trong diéu kién kinh té thi truong dinh huong x4 hoi chu nghia va hoi nhap qudc té.

Thu tLrO’ng Chlnh phu. (2020) Quyét dinh sd 749/QD -TTg ngay 03/6/2020 phé duyét Chuong trinh
Chuyén d6i s6 qubc gia dén ndm 2025, dinh huéng dén nim 2030.

Graham, C. R. (2019). Current research in blended learning. In M. J. Spector et al. (Eds.), Hand-
book of research on educational communications and technology (pp. 173—-188). Springer.

Thu tLrO’ng Chlnh phu. (2020) Quyét dinh sd 749/QD -TTg ngay 03/6/2020 phé duyét Chuong trinh
Chuyén d6i sé qubc gia dén nam 2025, dinh huéng dén nim 2030. Ha Noi.

UNESCO. (2021). Reimagining our futures together: A new social contract for education. Paris:

UNESCO Publishing.

10 | Tap 32 sb 02 ki 2 (thang 02/2026)



