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Tom tit: Nghién ciru nay nham muc dich Chl ra cdc phiong thire biéu dat va tan sudt sir dung ciia phép quy chiéu hoi
chi (anaphortc references) trong gido trinh tiéng Anh LIFE A2-Bl1 sdach sinh vién (ban Viét Nam, tai ban lan thir 2), mét
gido trinh phé bién ¢ cdc co s¢ glao duc bdc dai hoc tai Viét Nam. Dt li¢u dwoc thu thap bangphmmgphap phan tzch mo
ta. Két qua ciia nghién ciru cho thdy rang quy chiéu héi chi dwdi dang dai tiv nhdn xung chiém 1y sé cao xuyén suot cdc
bai doc ciia gido trinh (chiém 60%). Trong khi do, danh tir va dai tir s6 hitu it pho bién hon nhung déng vai tro quan trong
trong viéc duy tri tinh mach lac ciia chudi dién ngon viét. Nghién civu ciing néu ra quy chiéu héi chi ¢6 thé gay khé khan
cho nguoi hoc ¢ cdp do thao ngit thdp trong viéc doc hiéu vin ban.

Tir khod: quy chiéu hoi chi, sinh vién tiéng Anh khéng chuyén, bai doc, dién ngon viét

PRAGMATICS AND PRACTICE: THE SIGNIFICANCE OF ANAPHORIC REFERENCES
AND EFL STUDENTS’ CHALLENGES IN READING COMPREHENSION

Abstract: This study investigates the patterns of anaphoric references in the LIFE A2-B1 Students’ Book (2nd edition,
Vietnam edition) which is a widely used English coursebook for EFL students at many higher educational institutions in
Vietnam. The research aims to identify the common types, frequency of occurrence that of anaphoric references employed in
reading passages and its potential influence on language learning, using descriptive analysis method. The findings reveal
that pronoun anaphora is the most frequently used type (in the vicinity of 60%) among all anaphoric references. Nominal
and possessive anaphors were less dominant but important in maintaining textual cohesion. The study also highlights that
while anaphors truly reflect authentic language in use, it may cause comprehension challenges for EFL learners,

particularly those with lower proficiency levels.

Tir khoa: anaphora, anaphoric references, EFL students, reading passages, written discourse
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I. PAT VAN PE

Trong xu thé méi ctia cic phuong phép giang
day ngoai ngit, viéc phan tich cac phuong tién lién
két (cohesive devices) tir ngit liéu vin ban di tro
thanh mot méi quan tim ngay cang 16n trong linh
vuc gido duc tiéng Anh. Cé nhiéu nha ngén ngir
hoc da cong nhén vai tro quan trong cua cac ddc
diém ngon ngit nay d6i v6i kha ning doc hiéu vin
ban va hiéu qua hoc tip cta sinh vién hoc tiéng
Anh khong chuyén. Theo d6, phép quy chiéu hoi
chi (anaphoric references) thuong dugc dinh
nghia 13 cac yéu t6 ngdn ngit tham chiéu nguoc
lai cac thuc thé da dugc dé cap trude do trong dién
ngon dugc tin 1a gilr chuc ndng quan trong trong
cac phuong tién lién két trong ngir doan. Chiing
tao ra sy thong nhit cho van ban ciing nhu tinh
lién tyc vé mit ngir nghia thong qua nhiéu hinh
thirc khac nhau bao gom: dai tir nhan xung, tinh
tir chi dinh va mao tir xac dinh.

Co s6 1y thuyét cho viéc g dung cac khai niém
vé phuong tién lién két nay chu yéu bat ngudn tir
khung 1y thuyét ctia Halliday va Hasan (1976).
Khung 1y thuyét nay chi ra 5 loai lién két van ban
bao gom: phép tham chiéu (reference), phép thay
thé (substitution), phép lugc bo (ellipsis), phép ndi
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(conjunction) va lién két tir vung (lexical cohesion).
Heé thdng 1y thuyét nay da tao ra tam anh hudng sau
rong dén cac nghién ciru sau nay trong linh vyc
phan tich dién ngén va thy dic ngdn ngit thi hai.

Hon nira, cac hoc gia da chimg minh r::ing viéc
giang day tuong minh vé phép quy chiéu hoi chi
gitip cai thién dang ké kha nang doc hiéu cua sinh
vién, gitp ho ning cao ning luc duy tri sy biéu
dat tu duy va tinh mach lac d6i véi thong tin trong
van ban doc hiéu. Nghién ctru nay duoc thuc
hién nham gop phan vio xu huong nghién ciu
dang phat trién ndy, tap trung cu thé vao cac mod
hinh hdi chi véi dit liéu duge thu thap tir 12 units
(thudc hoc phén tiéng Anh B1.2) gi4o trinh LIFE
A2 - BI (tai ban lan thir 2, phién ban Viét Nam)
ctia nha xuit ban National Geographic Learning,
hién dang dugc giang day cho sinh vién tiéng Anh
khong chuyén tai Truong Dai hoc Nha Trang.

IL. CO SO LY LUAN

Khi nhic dén khai niém quy chiéu hoi chi, ta
khong thé khong nhac dén khung 1y thuyét nén
tang cua Halliday va Hasan (1976), trong d6 xéc
dinh phép tham chiéu 1a mot phuong tién lién két
trong yéu bén canh phép thay thé, phép luge bo,
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phép ndi va lién két tir vung. Dé cung cd 1y thuyét
nay, Yule (1996) dinh nghia ring: "the second or
subsequent expression is anaphor and the initial expression
is the antecedent". Pong quan diém véi Yule, viéc xac
dinh chinh xéc thuc thé da dugc dé cap trude do boi
céc tién ngit dugc goi 13 qua trinh thuc hién phép thé
hoi chi. Tuong ty, cac nghién ciru sau nay cua Bahaziq
(2016) ciling nhu Halliday va Hasan (1976) da chi ra
rang phép hoi chi dong vai trd then chdt trong viée
thiét 14p tinh mach lac dang ké cho vin ban va hd trg
k¥ nang doc hiéu.

Pac biét, Alarcon va Morales (2011) nhin manh
rang ngudi hoc tiéng Anh thuong dé& gip khé khin
v6i phép hoi chi do sy khac biét vé ca tinh sin co
va cdu tric cua cac phuong tién lién két trong tiéng
me dé (L1); diéu nay dan dén nhiing cach hiéu sai va
gy gian doan qué trinh doc hiéu vin ban tiéng Anh.
Nghién clru trong Iinh vuc gido duc ctia Sabaniyah va
cac cong su (2023) di chi ra ring, néu duoc st dung
hiéu qua, phép quy chiéu hdi chi co thé dong gbp vao
su lién két, gitip céc cau trong van ban két ndi chat ché
véi nhau, tir d6 gitp nguoi hoc va nguoi doc dé dang
tiép can y nghia ctia thong tin vin ban hon va din dén
su thanh cong cua bai hoc.

Duya trén 1y thuyét cua Halliday va Hasan (1976)
cling nhu Yule (2020), viéc phéan tich dit liéu nghién
ctru sir dung cac khai niém nay lam khung tham chiéu
co ban. Phép hdi chi co thé duge chia thanh 5 loai
chinh nhu sau:

Hoi chi nhan xung (Personal): Sir dung cac dai tir nhén
xung (he, she, it, they, v.v.) dé tham chiéu nguoc lai mot
cum danh tr da duoc dé cap trudc do.

Hbi chi chi dinh (Demonstrative): Str dung céc tir
nhu this, that, these, those dé tro vao cac thuc thé da
xudt hién trong van ban.

Hbi chi so sanh (Comparative): Sir dung cac tir nhu
“such”, “same” hoac cac tinh tir so sanh nhu “better”,
“more” dé tham chiéu nguoc lai tién ngit bang cach
minh hoa sy so sanh hogc chi ra nét twong dong.

Hoi chi bang mao tir xéc dinh (Definite article anaphora):

Mao tir xac dinh “the” c6 thé bao hiéu rang mot cum
danh tir dang tham chiéu dén mot dbi tuong da duoc
nhéc dén trude d6. Vi du thuc té: A cat looked out-
side. The cat seemed frightening. (M6t con méo
nhin ra ngoai. Con méo d6 trong c6 vé dang sg).

Hoi chi sé khéng / Phép lugc bo (Zero
anaphora/ Ellipsis): Tham chiéu hdi chi dwoc
thuc hién biang cach lugc béo mot tir hodc cum
tir ma ngudi doc van co thé hiéu dugc dya trén
nglt canh ngdn ngir.

II1. PHUONG PHAP NGHIEN CUU

Déi tuong nghién ciru 1a tan sut xuét hién cia cac
phuong thirc quy chiéu hdi chi ciia cac bai doc trong
giao trinh LIFE A2-B1 séch sinh vién (ban Viét Nam,
tai ban l4n thir 2) cling nhu tin sudt sinh vién tiéng Anh
khong chuyén giap kho khin trong k¥ ning doc hiéu
v6i sy xuat hién ciia phép hoi chi trong bau. Nghién
ctru nay két hop gitra phuong phap dinh lugng va dinh
tinh. D@t liéu dugc thu thap tir 6 bai doc thudc (hoc
phan tiéng Anh B1.1 va tiéng Anh B1.2) gido trinh
LIFE A2-B1 (tai ban lan thtr 2, phién ban Viét Nam)
danh cho sinh vién tiéng Anh khong chuyén va phong
vén béan cAu tric. Muc dich cua viée nay la nham kham
pha loai hinh hdi chi ndo phd bién nhét trong gido
trinh. Sau khi c6 dugc cac dir liéu do, phuong phap
dinh tinh dong vai trd phan tich cac dic diém ngdn ngit
ctia cac phép hoi chi di duoc liét ké. Quy trinh thu thap
ngir liéu bao gém viéc Iwa chon c6 muc dich mot chudi
mau tir 12 bai doc trong 12 don vi bai hoc (units) xuy-
én sudt gido trinh. Piéu ndy dam bao tinh bao quat trén
cac phan van ban ma phép quy chiéu hdi chi c6 kha
nang xuit hién cao nhét. Phong van sau d6 duogc tién
hanh vé&i 7 sinh vién tiéng Anh khong chuyén dé tim
hiéu liéu hdi chi c6 gay khé khin cho sinh vién trong
k¥ ning doc hiéu hay khéng. Cac mau duoc chon dang
tham gia d& hoan thanh hoc phan tiéng Anh B1.1 va
dang theo hoc hoc phﬁn tiéng Anh B1.2 tai Truong Dai
hoc Nha Trang. Cac SV tham gia nghién ciru trén tinh
than tu nguyén, dugc bao méat thong tin tuyét ddi va
chi st dung dit liéu cho muc dich nghién ctru.

Bing 1. Théng tin cic méu sir dung div liéu phong vin

M3 miu phéng vin Khoa Trinh d9 tiéng Anh (hoc phin)
ANAO1 K64 Tiéng Anh B1.2
ANAO02 K64 Tiéng Anh B1.2
ANAO03 K65 Tiéng Anh B1.2
ANA04 K66 Tiéng Anh B1.2
ANAO5 K66 Tiéng Anh B1.2
ANAO06 K66 Tiéng Anh B1.2
ANAO07 K65 Tiéng Anh B1.2
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IV. KET QUA NGHIEN CUU
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4.1. Sy phan bd ciia cac phwong thirc quy chiéu hdi chi trong cac bai doc ciia gido trinh
Bdng 2. Tan sudt xudt hi¢n quy chiéu hoi chi trong cdc bai doc

STT Pai tir/ Tir chi dinh Luwot xuat hién %
1 It 63 19.9
2 They 59 18.6
3 Their 31 9.8
4 She 25 7.9
5 That 25 7.9
6 He 24 7.6
7 Them 21 6.6
8 Her 17 6.4
9 His 15 4.7

10 This 15 4.7
11 These 15 4.7
12 Its 7 2.2

Nhu c6 thé thiy tir bang 2, dit liéu tiét 16 rang
"[t" 12 tan sudt xuat hién thuong xuyén nhat véi 63
lan, ciing 14 con sb cao nhat trong hang, chiém ti
1¢ 19,9%. Piéu nay lam ndi bat vai trd quan trong
ctia n6 trong chirc nang tham chiéu hoi chi. Tiép
theo, tir "They" xuét hién 59 1an, twong mg voi
18,6%, cho théy su chu trong dang ké vao cac chu
ngir s6 nhiéu. "Their" ciing dugc quan sat 1a mot
yéu to ndi bat v6i 31 1an xuét hién, chiém 9,8%,
goi mo vé viéc thuong xuyén tham chiéu dén cac
chu s hitu s6 nhiéu. Ngoai ra, dir liéu bao cdo
r& rang rang "she" va "that" déu giir cing mot sd
luong ky hi¢u 1a 7,9%. "He" dugc ghi nhan 1a it
phd bién hon khi chi c6 24 ky hiéu (7,6%), theo
sau 1a "Them" v&i con sd 21 (6,6%). Cac dai tir
khac co tan suat xuat hién & mic trung binh. Tuy
nhién, chinh "Its" 1a tr nim gitr it ky hiéu nhat
voi chi 7 truong hop dugce bao cdo, twong duong
2,2%. Céc vi du dién hinh c6 thé dugc thiy trong
cac trich doan sau:

(1) Most people think that nature is good for
us; it’s good for our bodies and good for our
brains. (LIFE A2-B1 Unit 1C: Nature is good for
you, trang.15)

(2) Kolkata is the capital of West Bengal in
India. It has a population of around 15 million
people and the rush hour starts early in the morn-
ing. (LIFE A2-B1 Unit 3C: The end of the road,
trang.39)

Trich doan (1) va (2) sir dung céc dai tir hoi chi
dé tham chiéu dén "Nature" va "Kolkata", vdn 1a
cac tién ngir da duoc dé cap trong ménh dé trudc

d6; khi nay, dai tir "it" dong vai tro 1a vé hdi chi
(anaphor). Tac gia khong mudn tao ra sy lip lai
khong can thiét nhung van duy tri thanh cong vai
tro tham chiéu xuyén sudt vin ban. Diéu nay tao
nén su lién két vin ban, gitp sinh vién EFL c6 thé
hiéu dugc cac phép tham chiéu hoi chi.

(3) The Plastiki looks similar to many other
boats in Sydney harbour. It’s eighteen metres long,
six metres wide and it weighs about twelve thou-
sand kilogrammes. It carries a crew of six people
and has an average speed of five knots. (LIFE A2-
B1 Unit 5C: A boat made of bottles, tr.63)

(4) At home, Yolanda has a normal and quiet
family life. She has two daughters and she makes
clothes for a living. (LIFE A2-B1 Unit 2C: Boliv-
ian wrestlers, tr.27)

(5) Pat Crisswell had an office job with the
US government. He made good money, but he
didn’t like city life and spending all day inside.
He wanted to do something different. So one day,
he gave up his job and moved to a ranch in
Texas, earning much less money as a cowboy. He
remembers his work colleagues in the city on the
day he left. (LIFE A2-B1 Unit 7C: Twenty-first
century cowboys, tr.87)

(6) Ryan Nicodemus explains how it began.
He was working between sixty and eighty hours
a week and spending his free time buying more
products to make himself feel better. One day, he
decided to start working fewer hours and to get rid
of all his stuff. After a while, he realized he was
much happier and he wanted to share his ideas

TAM LY - GIAO DUC | 71



TAP CHI TAM LY - GIAO DUC

with others. So, he set up the website with
Joshua to give advice to other people about how
to become ‘minimalist’. (LIFE A2-B1 Unit 11C:
Is stuff winning?, tr.123)

(7) [...] here with a colleague when she sud-
denly met three men. They were stealing some
historical objects from a tomb. When they saw
Amal and her colleague, they quickly ran away.
(LIFE A2-B1 Unit 11C: Stealing history, tr.135)

Quan sat trich doan (7), yéu t6 "they" dai dién
cho "three men" d3 dugc nhic dén & ménh dé dau
tién; n6 gitp duy tri sy tham chiéu tuyét dbi qua
cac cau lién tiép. Viéc lap lai nhiéu lan tir "they"
dam bao tinh 16 rang xuyén sudt ngir canh mac du
c¢6 kha ning gy mo ho do cac danh tir s6 nhiéu
khac xen k& trong cung mdt cau. Vi du nay cling
lam rd nhu ciu cia sinh vién tiéng Anh khong
chuyén trong vi¢c phan biét cac dai tir khac nhau
tham chiéu dén céc tién ngtt khac nhau dugc dat

& vi tri ban dau; do do, day dugc nhan dinh 1a mot
kho khin phé bién trong viéc doc hiéu dbi véi linh
vuc giang day tiéng Anh khong chuyén.

(8) The driver drops the women off with their
shopping outside their house; no other type of
public transport can do that! (LIFE A2-B1 Unit
3C: The end of the road, tr.39)

Trong truong hop nay, trich doan (8) sir dung
hoi chi s hitu (possessive anaphora) 1a "their
house". Thanh t6 "their" thuc hién chirc nang tham
chiéu nguoc lai "the women" da deé cap trudc do
trong cdu, nham duy tri sy lién két bang cach nbi
két dai tir s& hitu voi tién ngi ciia n6 thong qua cac
ngit canh cy thé. Tuy nhién, hoi chi so hitu c6 thé
giy ra sy nham ldn cho sinh vién trong qua trmh
hoc k¥ ning doc hiéu néu khéng mong mudn néu
d6i tugng tham chiéu khong duoc xac dinh 13 rang.

4.2. Ty 1¢ SV tiéng Anh khong chuyén gip
khé khin véi héi chi trong doc hiéu

Bing 3. Ty 1¢ sinh vién tiéng Anh khéong chuyén gdp khé khén khi xdc dinh chii ngit trong bai doc

L6p thu thip miu Ty 1& ghi nhan (%) N.
TAB1201-HK1 2025-2026 87 48
TAB1202 — HK1 2025 -2026 90 38
TAB1203 — HKI 2025 - 2026 90 38

Theo két qua thu dugc tir bang 3, c6 thé thay
dugc rang s6 lugng sinh vién gip kho khan khi
tiép can voi bai doc chira phép chiéu hdi chi néu
tién ngir dwoc dat ¢ vi tri qua xa (dat ngudng
90% smh vién gip kho khan). Diéu nay cho thay
dugc tim quan trong tuyét ddi cua viée st dung
quy chiéu hdi chi mét cach hop 1y két hop véi su
huéng dan tir giang vién dé tao nén mot tiét hoc
doc thanh cong. Trich tir cAu tra 16i ctia cdc mau
nghién curu:

“Poi khi em thay khé khan trong lac doc vi
khong thé xac dinh duoc chi ngit & cau trén co
mdi quan hé gi véi cau sau khong? [dimg]. Diéu
nay lam em r6i va khé chiu khi lam bai!” ANAOL.

“Em c6 thé hiéu so so bai doc nhung vai chd
khi cht ngit & cau trudc 1a tén riéng roi cau sau
lai nhic lai v6i dai tir khac. Em cam thidy mo hd
khién em phai doc di doc lai nhiéu 1an” ANA02.

V. KET LUAN

Nghién ctru da kham pha cdc mo hinh phd bién
ctia phép thé hdi chi trong giao trinh LIFE A2-B1
(tai ban lan thir 2, phién ban Viét Nam) véi muc
tiéu x4c dinh liéu tinh lién két van ban c6 duoc
duy tri 6n dinh thong qua sy hi¢n dién cia céc
biéu thirc hoi chi trong ngit liéu doc hay khong.
Két qua diéu tra cho thiy phép hdi chi bang dai
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tr hodc hoi chi nhan xung thuc té 1a hinh thirc
chiém uu thé nhat, cAu thanh phan 16n cac phép
tham chiéu hoi chi xuyén sudt giao trinh. Nguoc
lai, viéc su dung hdi chi danh nghia (nominal
anaphora) va dai tr s¢ hitu dugc chimg minh Ia
it thuong xuyén hon. Tuy nhién, khong thé phu
nhan rang viéc sir dung cac phép quy chiéu hoi
ch1 c6 thé gay ra nhitng thach thirc cho sinh Vien
tiéng Anh khong chuyén trong truong horp tién
ngit nAm & vi tri qua xa, c6 tinh mo hd hoic an v,
gay kho khan cho viéc hiéu cac doan van ban. Dé
giai quyét van dé nay, giang vién c6 thé ap dung
cac phuong phap tiép can hiéu qua hon nham gitp
sinh vién nhan dién cach sir dung phép hdi chi tir
nglt canh van ban. Mgt khi dugc van dung tdt,
sinh vién s& c6 khd ning dién gidi cic doan vin
doc mot cach can trong, tir d6 c6 thé tang hi¢u qua
cta viéc doc hiéu doan van.

Cubi cing nhung khong kém phan quan trong,
nghién ciru ndy méi chi dimg lai & viée didu tra
cac phép thé hdi chi trong pham vi mot bo gido
trinh duy nhat & mot mirc d6 niang luc ngdn ngir
cu thé (A2+), do d6 van con nhitng han ché nhét
dinh. Vi vdy, cac nghién clru trong tuong lai c6
thé tiép tuc mo rong pham vi cia linh vuc nay
bang cach so sanh da dang cac mé hinh hdi chi
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trong cac gido trinh va hoc lidu tiéng Anh khong  trong céc tai liéu day va hoc ngon ngir 1a diéu hét
chuyén khac. Ngoai ra, viéc ti€p tuc thuc hién cdc  suc quan trong. Diéu nay s€ mang lai mot cai nhin
nghién ctru sau hon vé phép quy chi€u khir chi toan dién va chuyén sau hon vé tinh lién két tham
(cataphoric references) cling nhu truc chi (deixis) chi€u trong méi trudng gido duc.

TAI LIEU THAM KHAO

Alarcon, J. B., & Morales, K. N. S. (n.d.). Grammatical cohesion in students’argumentative essay.

Bahaziq, A. (2016). Cohesive Devices in Written Discourse: A Discourse Analysis of a Student’s
Essay Writing. English Language Teaching, 9(7), 112. https://doi.org/10.5539/elt.vOn7p112

Halliday, M.A K., & Hasan, R. (1976). Cohesion in English (Ist ed.). Routledge. https://doi.
org/10.4324/9781315836010

Hughes, J., Stephenson, H., & Dummett, P. (2021). Life A2—B1 student’s book (2nd ed.,Vietnam
Ed.). Cengage Learning.

Sabaniyah, M., Hidayat, D. N., Husna, N., & Alek, A. (2023). Exploring Anaphoric and Cataphoric
References Used in “Bright, an English Textbook.” IDEAS: Journal on English Language Teaching
and Learning, Linguistics and Literature, 11(1), 638—647. https://doi.org/10.24256/ideas.v1111.3490

Yule, G. (2020). The Study of Language (7th ed.). Cambridge: Cambridge University Press. https://
doi.org/10.1017/9781108582889

Yule, G. (1996). Pragmatics. Oxford: Oxford University Press.

TAM LY - GIAO DUC | 73



