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Tom tit: Cong tac qudn 1y sinh vién giit vai tro quan trong trong viéc dinh hwéng hanh vi, hinh thanh déng co hoc tdp
va hé tro sie phat trién toan dién ciia sinh vién dai hoc. Nghién ciru nay nham phdn tich thic trang quan Iy sinh vién tai
Phan hiéu Pai hoc Thai Nguyén tai tinh Lao Cai dudi goc do tam Iy — giao duc, tir do lam ré nhitng tac dong cua cong tac
quan 1y dén nhdn thike, thdi dg va hanh vi hoc tdp cia sinh vién. Nghién civu siv dung phwong phdp diéu tra khao sdt voi
thang do Likert 5 mirc do trén mau 339 sinh vién va 8 cdan b quan 1y, két hop véi phwong phép phén tich — tong hop tdi
liéu. Két qua nghién civu cho thdy cong tac quan Iy sinh vién tai Phdn hiéu dat dwoc nhiéu két qua tich cue, ddc biét trong
quan ly hanh chinh, 16 chirc hoat dong hoc tap, ren luyén va dam bao an ninh, trdt tw. Tuy nhién, mot 56 han ché vin tén
tai, nhir céng tac tw van tam Iy — xd hdi cho sinh vién chuwa dwoc quan tam diing mire va viéc phoi hop giita nha trieong voi
gia dinh trong quan Iy sinh vién chua thwc sw hiéu qua. Trén co sé @6, nghién cieu dé xudt mot sé khuyén nghi mang tinh
tam Iy — gido duc nham ndng cao hiéu qua quan Iy sinh vién, gép phan cdi thién chdt lwong ddo tao va méi trirong hoc tdp
tai co so giao duc dai hoc viung cao.
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CURRENT STATE OF STUDENT MANAGEMENT FROM A PSYCHOLOGICAL-
EDUCATIONAL PERSPECTIVE: A STUDY AT THE THAI NGUYEN UNIVERSITY
BRANCH IN LAO CAI PROVINCE

Abstract: Student management plays an important role in guiding behavior, shaping learning motivation, and supporting
the holistic development of university students. This study aims to analyze the current state of student management at Thai
Nguyen University’s Lao Cai Campus from a psychological-educational perspective, thereby clarifying its impacts on
students’ cognition, attitudes, and learning behaviors. The study employs a survey method using a 5-point Likert scale with a
sample of 339 students and 8 administrators, combined with document analysis and synthesis methods. The findings indicate
that student management at the campus has achieved many positive outcomes, especially in administrative management,
organization of learning and training activities, and maintenance of security and order. However, several limitations remain,
such as insufficient attention to students’psychological-social counseling and ineffective coordination between the university
and families in student management. On that basis, the study proposes several psychological-educational recommendations
to improve the effectiveness of student management, contributing to better training quality and a more supportive learning
environment at a mountainous higher education institution.
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Trong bdi canh dbi méi cin ban, toan dién gido
duc dai hoc, cong tdc quan ly sinh vién khong chi
dung lai ¢ chire nang hanh chinh ma ngay cang duoc
nhin nhan nhu mot hoat dong mang tinh gido duc va
tam 1y sau sic. Quan 1y sinh vién hiéu qua gop phan
hinh thanh dong co hoc tap, diéu chinh hanh vi va
hd tro sinh vién phét trién toan dién ca vé tri thirc, ky
ning va nhan cach. Dbi voi cc co so gido duc dai
hoc tai khu vuce mién nui, vung cao nhu tinh Lao Cai,
cong tac nay cang trd nén quan trong do sinh vién
chiu tac dong manh tir diéu kién kinh té — x4 hoi, vin
héa va tam ly dac thu cta dia phuong.

Mic du di c¢6 nhiéu nghién ctiru vé quan 1y sinh
vién trong cac truong dai hoc, song cac nghién
cuu tiép can tr goc do tam ly — gido duc, dac biét
tai cac co s& ddo tao ving cao, van con han ché.

Xuét phat tir thuc tién do, bai bao tap trung phan
tich thuc trang quan 1y sinh vién tai Phan hi¢u Pai
hoc Thai Nguyén tai tinh Lao Cai dudi goc do tam
ly — gido duc, qua d6 dé& xuat cac khuyén nghi
nhim nang cao hiéu qua cong tac quan ly sinh
vién trong giai doan hién nay.

II. NOI DUNG NGHIEN CUU

2.1. Co s6 Iy ludn va tong quan nghién ciru

Quan ly sinh vién trong truong dai hoc dugc
hiéu 1a téng hop cac hoat dong td chirc, diéu hanh,
kiém tra va hd trg nham dam béo sinh vién hoc tap,
rén luyén va sinh hoat theo muc ti€u gido duc cua
nha truong. Dudi goc do tam 1y — gido duc, quan 1y
sinh vién khong chi tac dong dén hanh vi bén ngoai
ma con anh hudng dén nhan thuc, thai do, dong co
hoc tap va trang thai tdm Iy cia sinh vién.
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Céc nghién ctru trong nudc cho thiy quan 1y
sinh vién hiéu qua gép phan nang cao ¥ thirc hoc
tap, giam vi pham ndi quy va tdng cudng su gan
két ctia sinh vién véi nha truong. Tuy nhlen nhiéu
tac gid cling chi ra rang cong tac tu van tim ly,
hd trg xa hoi va phdi hop gia dinh — nha truong
van chua duoc chu trong dung muc, dic biét tai
cac co s¢ dao tao ¢ dia phuong con nhiéu kho
khan. Day chinh 1a khoang trong nghién ctru ma
bai bao hudng t61 lam rd thong qua nghién clru
truong hop tai Phan hi¢u Dai hoc Thai Nguyén tai
tinh Lao Cai.

2.2. Phuong phap nghién ctru

Nghién ciru sir dung phwong phap diéu tra khao
sat bang bang hoi voi thang do Likert 5 mirc do
(tir “rit khong tot” dén “rat tot”). P6i tuong khao
sat gdm 339 sinh vién dang hoc tap tai Phan hiéu
va 8 can bd quan ly cong tac sinh vién. Dir lidu
thu thap dugc xir Iy va phan tich bang cac phuong
phap thong ké mé ta thong qua phan mém Excel.
Bén canh do6, nghién ctu con st dung phuong
phap phén tich — tong hop tai liéu nham hé thong
hoa co s6 1y ludn va ddi chiéu két qua nghién ctru
v&i céc cong trinh lién quan.

2.3. Két qua nghién ciru va thao luin

2.3.1. Thuc trang quan ly sinh vién va tac dong
tam ly — gido duc

Két qua khao sat cho thiy cong tac quan 1y hanh
chinh va tb chirc hoat ddng hoc tap, rén luyén cta
sinh vién tai Phan hi¢u dugc danh gid & muc tdt,
voi diém trung binh dao dong tur 3,5 dén 4,1. biéu
nay gop phan tao cho sinh vién cam giac an tam,
tin tudng vao nha truong, tor d6 nang cao y thic
hoc tap va chap hanh ni quy.

Cong tac quan ly an ninh, trdt tu va phong
chéng té nan xa hoi cling dugc danh gia tich cuc,
gitip sinh vién duy tri trang thai tim 1y 6n dinh va
tap trung hon vao hoc tap. Tuy nhién, chi tiéu vé

tu vin phap 1y va tdm 1y — xa hoi cho sinh vién chi
dat muc trung binh (3,26), phan anh viéc hd tro
tam 1y chua dép tng ddy du nhu cau thyc tién ciia
sinh vién, dac biét 1a sinh vién ¢6 hoan canh kho
khan hodc sinh vién ngoai tra.

2.3.2. Quan ly sinh vién noi tru, ngodi tru va sw
an tam hoc tap

Cong tac quan ly sinh vién ngi tru dugc danh
gi4 t6t, trong khi quan 1y sinh vién ngoai trt chi
dat muc trung binh. Viéc thong tin vé noi ¢ va
bién dong chd & cia sinh vién ngoai trii chua
dugc cap nhat kip thoi da anh huong dén cam
giac an toan va su an tdm hoc tap cua sinh vién.
Diéu nay cho thay mdi lién hé chat ché giita quan
ly sinh vién va trang thai tim 1y hoc tap, dong
thoi dat ra yéu cau ting cudng cic bién phap
quan 1y mang tinh hd trg va ddng hanh hon 1a
kiém soat don thuan.

III. KET LUAN VA KHUYEN NGHI

Nghién ciru cho thdy cong tac quan 1y sinh vién
tai Phan hiéu Dai hoc Thai Nguyén tai tinh Lao
Cai da dat dugc nhiéu két qua tich cuc, gop phan
6n dinh tdm 1y va nang cao dong co hoc tap ctia
sinh vién. Tuy nhién, van ton tai nhitng han ché
lién quan dén tu van tdm 1y — xa hoi va sy phoi
hop gitra nha truong véi gia dinh trong quéan 1y
sinh vién.

Trén co s& d6, bai bao dé xuat mot s khuyén
nghi: (1) ting cuong hoat dong tu van tim 1y hoc
duong cho sinh vién; (2) day manh phéi hop gitta
nha truong — gia dinh — dia phuong trong quan 1y
sinh vién, dac biét 1a sinh vién ngoai tra; (3) Gng
dung cong nghé thong tin trong theo ddi, ho tro va
phan hoi kip thoi cac van dé tam 1y — gido duc ciia
sinh vién. Nhitng giadi phap nay khong chi nang
cao hiéu qua quan 1y sinh vién ma con gop phan
cai thién chét luong gido duc dai hoc tai cac co s&
dao tao vung cao.
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