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Tom tit: Bai vzet van dungphmfngphap tong quan tai liéu cé hé thong (SLR) va khung Iy thuyét Hanh vi hop ly (TRA)
dé giai md cdc yéu to tam Iy chi phoi y dinh ng dung tri tué nhan tao (Al) ciia gidng vién ngon ngit. Két qua hé thong hoa
tir cde nghién civu giai doan 2019-2026 cho thay, y dinh hanh vi cia gidng vién bi kim ham boi thai dg hoai nghi vé liém
chinh hoc thuat va néi lo du céng nghé (technostress) trong khi d6, chudn chii quan tir ky vong cua ngwm hoc va dinh
hwdng ciia té chire dong vai tro la déng hfc thiie ddy chii dao. Nghzen clbu dé xuat cde gidi phdp vé kién tao viing an toan
tam Iy va boi dudng ndang hee thich g sé nham thdo g& cdc diém nghén, tao tién dé cho viéc tich hop AI hiéu qua trong
gido duc ngon ngir.
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APPLYING THE THEORY OF REASONED ACTION TO DECODE LANGUAGE
TEACHERS' PSYCHOLOGY AMIDST THE AI WAVE: A SYSTEMATIC REVIEW

Abstract: This article employs a Systematic Literature Review (SLR) and the Theory of Reasoned Action (TRA)
framework to decode the psychological factors influencing language teachers' intentions to adopt Artificial Intelligence
(Al). Findings synthesized from studies published between 2019 and 2026 indicate that teachers' behavioral intentions
are hindered by skeptical attitudes regarding academic integrity and technostress. Conversely, subjective norms stemming
from student expectations and organizational policies act as primary motivational drivers. The study proposes
solutions focused on creating psychological safety zones and fostering digital resilience to address psychological

bottlenecks, paving the way for effective Al integration in language pedagogy.
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I. PAT VAN PE

Trong ky nguyén sd, su bung nd cua tri tué nhan
tao (AI), dién hinh 13 cdc mé hinh ngdn ngit 16n
(LLMs) nhu ChatGPT hay Claude, da tao ra budc
ngoat trong gido duc dai hoc (UNESCO, 2023).
Déi voi linh vuc giang day ngdn ngir, Al khong
chi 12 cong cy hd trg k¥ thuat ma da trd thanh thyc
thé can thiép sau vao tuwong tic su pham va tu duy
ngdn ngt (Holmes, W., Bialik, M., & Fadel, C.
2019). Sy hién di€én nay vira mé ra co hoi ca nhan
hoa hoc tap, vira dat ra nhirng thach thuc tam ly
chua tirng ¢6 cho ddi ngii giang vién.

Thuc té, viée chép nhan hay tu chdi cong ngh¢
khong don thuan 14 van dé k¥ ning, ma cha yéu bi
chi phdi béi cac co ché tam 1y phirc tap. Dudi goc
d6 tam 1y hoc hanh vi, Ly thuyét Hanh vi hop 1y
(TRA) cung cap khung khd khoa hoc dé giai ma
cach thai d6 c4 nhan va chuan chu quan nhao nan
nén y dinh hanh vi cia giang vién (Fishbein, M.,
& Ajzen, 1. (1975). Tuy nhién, trude lan song Al,
phan ung tam 1y cta giang vién ngon ngir thuong
biéu hién dudi nhiéu sic thai dbi 1ap: tir hao hing
trai nghiém dén ndi lo 4u cong nghé (technostress)
va sy hoai nghi vé liém chinh hoc thuét.

Phan bign: 19.01.2026

Duyét dang: 23.01.2026

Du céac nghién ciru don 1¢ gia ting, cic ludng
quan diém van con roi rac, thiéu su két ndi hé
théng dé tao nén birc tranh 1y luan toan canh. Sy
thiéu hut cac nghién ctru tong quan khién cac nha
quan ly va giang vién khé nhan dién rao can tam
ly cbt 16i cung dong luc thac ddy thuc su trong
dac thu giang day ngon ngir. Do d6, nghién ctru
nay van dung 1y thuyét TRA nhim hé théng hoa
va giai ma tim 1y giang vién ngdn ngir dé: (1)
Phén loai cac rao can tdm ly dién hinh; (2) Hé
thong hoa cac yéu t6 chuan chii quan tic dong dén
¥ dinh d6i moi; va (3) Kién tao khung tham chiéu
1y luén vitng chic cho cac chinh sach phat trién
ngudn nhan luc gido duc trong bdi canh Al dang
tai dinh nghia ban sic nghé nghiép ngudi thay.

II. PHUONG PHAP NGHIEN CUU

Nghién ctu st dung phuong phap téng
quan tai li¢u c6 hé théng (SLR) nhdm nhan
dién va tong hop cac bang chung khoa hoc
hién hitu dé giai quyét muc tiéu nghién ciru
(Snyder, 2019). Quy trinh dugc thuc hién
qua cac giai doan nghiém ngit nhim dam
bao tinh khach quan va kha nang tai lap.
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2.1. Chién lwge tim kiém va ngudn dir liéu

Tac gia truy van dit lidu tir cac ngudn uy tin:
qudc té (Google Scholar, ResearchGate, Scopus/
Web of Science) va trong nudc (VJOL, Tap chi
KHGD Viét Nam, ky yéu hoi thao qudc gia). Cac
tir khoa tiéng Anh ("Theory of Reasoned Action",
"Al in Language Teaching", "Technostress") va
tiéng Viét ("Ly thuyét Hanh vi hop 1y", "Tri tué
nhan tao trong giang day ngon ngit") duge két hop
linh hoat dé dam bao tinh bao quat.

2.2. Quy trinh chgn lgc va phéan loai tai liéu

Tuén theo khung PRISMA gdm bén giai doan:
Nhan dién, Sang loc, Panh gia tinh phu hop va
Lua chon cudi cung. Tai li€éu dugc chon loc theo
tiéu chi: cong bd giai doan 2019-2026; ddi twong
giang vién dai hoc; ndi dung xoay quanh Ung
dung AI va tam 1y giang day. Cac bai viét thiéu
phan bién hodc khong rd phuong phép luén s€ bi
loai bo.

2.3. Khung phén tich va tong hop dir liéu

TAt ca céc tai lidu duoc lua chon s& duge ma
hoéa va phan tich ndi dung dua trén khung 1y thuyét
TRA (Theory of Reasoned Action). Téac gia tién
hanh boc tach dir liéu theo hai truc chinh:

(1). Thanh t6 Thai do (Attitude): Tong hop cac
phat hién vé niém tin nhan thire, ndi lo au va ky
vong cua giang vién.

(2). Thanh t6 Chudn chi quan (Subjective
Norm): Phan tich cac ap luc tir méi truong to
chire, ddng nghiép va nguoi hoc.

2.4. Khung phan tich (Conceptual Framework)

Dir li€u duwoc ma hoa dua trén moé hinh TRA
cta Fishbein va Ajzen (1975). Bién sb phu thudc
12 Y dinh hanh vi, chju tac dong tir hai bién doc
1ap: Thai d6 (niém tin vé hiéu qua/rai ro) va Chuan
chu quan (ky vong tor méi truong). Nghién ctru
thuc hién dbi chiéu da chiéu giita dit liéu quéc té
va bdi canh Viét Nam nham boc tach cac dic diém
tam 1y ban dia, tir d6 chi ra cac "diém nghén" dic
thu cia gidng vién ngdn ngtr trudc lan song Al
hién nay.

III. KET QUA VA THAO LUAN

3.1. Hé thong héa cac "Rao can tim Iy"
thong qua ling kinh Thai d§ (Attitude)

3.1.1. Niém tin vé sw suy giam gid tri bdn sdc
va su pham (Pedagogical & Identity Concerns)

Nghién ciru cho thdy mot bo phan giang vién
gilr thai d¢ than trong do lo ngai Al Iam x6i mon
gia tri cbt 181 cta thu ddc ngdn ngir. Trudc hét,
giang vién lo ngai sy mai mdt tu duy phan bién
va nd lyc nhan thic (Cognitive Effort). Viéc Al
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tao van ban tirc thoi bi coi 1a triét tiéu "nd luc
nhan thirc can thiét" dé hinh thanh ning lyc tu
duy. Theo Zawacki-Richter et al. (2019), thai do
nay xuét phat tir niém tin rang lam dung Al tao ra
thé hé ngudi hoc thy dong. Lodge va Thompson
(2023) nhan manh khi quy trinh tu duy bi "thué
ngoai" cho may moéc, chiéu sau hiéu biét s& bi
thay thé boi sy thong thao bé mit, gy rao can cho
cac phuong phap kién tao.

Bén canh d6 1a ndi s¢ "phi nhan tinh hoa"
khong gian hoc thuat. Pac thu nganh ngoén ngir
dé cao sy thdu cam va twong tic nguoi voi ngudi.
Holmes et al. (2019) chi ra gidang vién phan khang
khi coi AI xam 14n vai tro truyén cam hung ciia
ngudi thay. Selwyn (2020) khang dinh ndi so gido
duc "ty dong hoa" lam mét tinh c4 nhan va tinh
té lién vin hoa 1a Iy do chinh khién giang vién
duy tri phuong phép truyén thong dé bao vé gia
tri nhan van.

3.1.2. H¢ luy tam ly tir "Lo 4u cong ngh¢"
(Technostress)

Theo Tarafdar et al. (2019), lo au cong nghé
1a hé qua cta viéc khong thé thich tmg voi thay
d6i k¥ thuat, ddn dén phan khang trén hai phuong
dién. Thir nhit 1 qué tai nhan thic va suy giam
nang luc tu hi€u qua. Tbc do tién hoa ciia LLMs
tao ap luc cép nhat lién tuc, dan dén tam 1y kiét
strc (burnout). Bond (2020) cho thay khi ning lyc
sO (digital self-efficacy) khong bét kip ky vong,
giang vién c6 xu hudng né tranh hoac hoai nghi
tinh hitu dung cta cong cuy, tao ra vong xody tam
ly tiéu cuc trong m6 hinh TRA.

Thir hai 12 ndi so bi thay thé va bat an nghé
nghiép (Techno-insecurity). Du UNESCO (2023)
khang dinh AI chi 12 cong cu hd trg, nhung nang
luc dich thuat va tao 1ap van ban cia may moc da
cham dén ban sic giang vién. Resta et al. (2018)
nhan dinh sy bat an nay khién giang vién lo ngai
k¥ nang c6t 15i bi "hang hoa hoa", dan dén thai do
bai trir AT dé bao vé vi thé. Tondeur et al. (2021)
chi ra ring néu khong thdy dugc vai tro trung tam,
giang vién s& chuyén tir cong tac sang dbi dau.

3.1.3. Su hodi nghi vé tinh liém chinh va cong bang

Trong m6 hinh TRA, thai d¢ ti€u cuc bét nguén
tir niém tin rang hanh vi c6 thé vi pham chuan
muc dao duc. Giang vién dang d6i mat véi "khing
hoang niém tin" khi cac phuong phap danh gia
truyén thong kho phan biét san pham thyc chat
va san pham tir thuat toan (Sullivan et al., 2023).
Trang thai "cing thang dao dirc" (ethical tension)
ndy sinh khi gidng vién coi Al 1a tdc nhan thic
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déy gian 1an hon la hd trg hoc tap (Cotton et al.,
2023), dan dén xu hudng tir chdi tich hop dé bao
vé su liém chinh.

Ngoai ra, hién tugng "ao giac" (hallucination)
cta Al ciing l1am suy gidm long tin. Trong giang day
ngdn ngi, tinh chinh xé4c 14 tdi thuong. Alkaissi va
McFarlane (2023) chi ra viéc Al cung cip céu tric
ngdn ngir khong tu nhién khién giang vién hoai nghi
do tin cdy cta hoc liéu. Chinh sy thiéu tin tudng vao
"tri tu¢" may moc tao nén rao can chuyén mon, khién
viéc phé duyét Al vao gido trinh tr¢ thanh thach thirc
16n vé trach nhiém su pham.

3.2. Vai tro ciia "Chuén chit quan" (Subjec-
tive Norm) trong vi¢c thic diy hodc kim him
s doi méi

Trong khung 1y thuyét TRA, Chuan chi quan
phan 4nh nhan thirc vé ap luc xa hoi va ky vong
tir cac ddi tugng anh hudng dén viéc thuc hién
hanh vi. i v6i giang vién ngén ngit, ¥ dinh timg
dung AI khong chi 14 quyét dinh c4 nhan ma con
1a sy phan hoi dbi véi hé sinh thai hoc thuat xung
quanh.

3.2.1. Ap lyc tir ky vong ciia nguoi hoc va thé

hé "Ban dia s6" (Digital Natives)

Sinh vién hién dai, dic biét 1a thé hé Gen Z
va Alpha, dugc dinh nghia 1a nhitng "Ban dia
s6" (Digital Natives) mac dinh coi cong nghé
1a "ngon ngit me dé" trong tiép nhan tri thirc
(Prensky, 2001). Khi Al tao sinh tré thanh mot
phan tat yéu, nguoi hoc ky vong giang vién din
dat va tich hgp cong nghé dé ting tinh tuong
tac va ca nhan héa (Henderson et al., 2017).
Diéu nay tao nén "chuan cha quan cudng bach",
budc giang vién roi khoi ving an toan dé duy
tri uy tin su pham va sy két ndi. Su ky vong nay
dong vai tro 1a "dong luc ngoai sinh manh mé"
(Kimmons et al., 2023), thic ddy giang vién
thich nghi dé khong trg thanh nhiing "nguoi di
cu s6" lac hau ngay trong 16p hoc ctia minh.

3.2.2. Anh hwéng tir céng dong hoc thudt va dp
lwe dong dang (Peer Pressure)

Cong ddng ddong nghiép 1a nhom tham chiéu
quan trong nhét dinh hinh chuin chu quan, tac
dong manh mé& dén y dinh hanh vi thong qua
mang ludi x3 hoi nghé nghiép. Theo mo hinh
UTAUT, "anh huong xa hoi" 1a bién s6 then chét,
dic biét trong giai doan dau tiép nhan cong nghé
(Venkatesh et al., 2003). Su chia sé tich cuc tur
dong nghiép thiic ddy giang vién vuot qua rio can
thai do dé tranh cam giac bi "tut hau". Nguoc lai,
chuén chu quan tré thanh lyc can néu moi truong

duy tri cac chuan myc khit khe vé su pham truyén
thong. Giang vién co thé tir bo y dinh ding Al
dé tranh sy phan ddi tir nhitng nguoi co tim anh
huong (Ajzen, 1991) hodc ndi s¢ bi coi 1a "thiéu
trach nhiém chuyén mon" (Tondeur et al., 2021).

3.2.3. Pinh hudng chién lugc ciia té chirc va
chinh sach quan Iy Nha truong khong chi la noi
lam viéc ma con la chi thé thiét lap cac "quy tdc
cuoc choi”.

Nha truong thiét 1ap "quy tic cude choi", truc
tiép nhao nin chuan cha ‘quan mang tlnh phap ly
thong qua cac quy dinh vé chuyén ddi s6 va dau tu
ha ting. Chuan chu quan dat hiéu qua cao nhat khi
chinh sach di kém véi co ché cong nhéan va khen
thudng (Tondeur et al., 2021). Khi ung dung Al
duoc tich hop vao tiéu ch1 danh gia thi dua, giang
vién s& chuyén tir trang thai "ddi pho" sang tiép
nhén bén virng nho sy cam két cua lanh dao. Déng
thoi, su sdn ¢6 caa "diéu kién thuan loi" (Davis et
al., 1989) nhu tai khoan AI ban quyén va hd trg ki
thuat giup giam thiéu ap lyc tdm 1y. Khi cic rao
can k¥ thuat duoc g& bo, chuan chu quan to chirc
s& tao moi truong an toan, khuyén khich gidng
vién thu nghiém thay vi lo ngai rui ro liém chinh.

3.3. Su twong tac giita cac yéu té tAm ly va
dac thu nganh giing day ngon ngir

Y dinh hanh vi cia giang vién ngon ngit khong
phai la két qua cua cac bién s doc 1ap ma 1a hé
qua cua tuong tac phtrc tap gitra thai do noi tai va
chuan cha quan ngoai sinh, dugc nhao nan boi dac
thu nhan van va tinh tuong tac xa hdi cua nganh:

Sw xung dot giita "Thai do hoai nghi" v
"Chudn chii quan cwdng bach":

Mau thuin giita thdi do hoai nghi vé liém
chinh/do gidc Al véi ap luc tir nguoi hoc va chinh
sach nha truong tao ra trang thai "thich nghi trong
cang thang", noi giang vién tmg dung cong nghé
nhung vi tam thé than trong. Theo Biesta (2020),
sy gidng co ndy phan anh nd luc bao vé "tinh giao
duc" (the educational) trude xu hudng "ky thuat
héa" qua mirc ciia cong nghé.

Vai tro diéu phoi ciia ban sdc nghé nghiép

Ban sic nghé nghiép dong vai tro bo loc
trung glan trong m6 hinh TRA. Khi cac thanh
t6 chuan chu quan ung ho Al nhu cong cu giai
phong strc lao dong, giang vién s& tai cau tric
thai dg, nhin nhan Al nhu mdt cong su t6i wu
hoéa tac vu thay vi thuc thé thay thé. Su tuong
tac tich cuc nay chi duy tri khi quyén ty chu su
pham (pedagogical autonomy) dugc bdo dam
(Venkatesh & Bala, 2008).
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Su dich chuyén tur ”Chcfp nhan thu dong" sang
"Tich hop sang tao":

Khi thai d¢ tich cyc cong hudng voi chuén chu
quan thuén lgi, y dinh hanh vi dich chuyén tr mtrc
d6 ddi phé sang tich hop sang tao thong qua thiét
ké kich ban tuong tic Ngudi - May - Nguoi. Tai
Vi¢t Nam, qua trinh ndy dang & giai doan qua do,
noi cac gia tri truyén thong tim cach thich nghi va
"dbi thoai" voi cac tiéu chudn gido duc 4.0.

IV. KET LUAN VA KIEN NGHI

4.1. Két luan

Thong qua viéc hé thdng hoa cac ludng quan
diém khoa hoc dua trén khung 1y thuyét Hanh vi
hop 1y (TRA), nghién ctru da phiac hoa mot birc
tranh toan canh va da chiéu vé tam 1y cta doi ngi
giang vién ngon nglr trudc lan séng tri tu¢ nhan
tao. Két qua phan tich khang dinh rang y dinh timg
dung AI khong phai 1a mdt trang thai tinh, ma la
két qua cua mot tién trinh dong déy mau thuin, bi
chi phdi boi su gidng co quyét liét gitra Thai do
noi tai va Chuan chii quan ngoai sinh. Trong dé,
r40 can I16n nhit khong thudn tiy nam ¢ nhimng
giéi han vé k¥ thuat hay ha ting, ma khu tr su
sic trong su bat an vé vi thé nghé nghiép cung
nhitng hoai nghi vé tinh liém chinh va dao dtrc
cong nghé. Nguoc lai, dong luc thic déy chu dao
lai xudt phat tir ap luc ky vong ciia thé hé sinh vién
"ban dia s6" va dinh huéng chién luge chuyén doi
s6 tlr cac co so dao tao. Viée gidi ma cac bién sb
nay cho théy, dé thiic ddy mot hé sinh thai giao
duc sb bén viing, gido duc dai hoc khong thé chi
dung lai ¢ viéc pho cap cong cy, ma can mot chién
lugc tac dong dong bd vao ca nhan thic cd nhan
14n van héa td chirc, nham tao ra su d(‘Sng thuan
giita niém tin su pham va xu thé cong nghé.

4.2. Kién nghi giai phap

Thir nhat, d6i véi cac co s dao tao va nha
quan 1y gido duc, vu tién hang dau 1a viéc kién
tao mot "vung an toan tdm ly" cho doi ngii giang
vién. Diéu nay doi hoi nha trudng phai sém ban
hanh cac khung phéap ly va quy dinh minh bach
vé liém chinh hoc thuat trong thoi dai Al, giap
giai toa trang thai "cing thing dao dirc" va bién
chuin chu quan tr ap lyc thuc thi thanh sy bao
ho vé mat chuyén moén. Bén canh do, cac chuong
trinh boi dudng can dich chuyén trong tam tir viée
dao tao ky nang cong cu sang phat trién "ning lyc
thich g s6" (Digital Resilience). Viéc tap trung
tai dinh vi ban sic nghé nghiép sé& gitp giang vién
xac 1ap tam thé mdi, nhin nhan AI nhu mot cong
su (co-pilot) hd trg ning luc thay vi mot thuc thé
de doa thay thé vai tro ctia con ngudi.

Thit hai, @i véi d6i ngii giang vién ngdn
ngir, sy thich nghi can bat ngudn tir viéc chi
dong thiét 1ap co ché "dbi thoai" truc tiép véi
cong nghé. Thay vi duy tri ndi so mo ho, giang
vién can tryc tiép trai nghiém va thir nghiém
cdc md hinh AI dé nhan dién rd ranh gidi giira
ning luc hd tro va han ché cua may moc, tir
do xay dung niém tin dyva trén co s& khoa hoc
thyc chung. Pac biét, giang vién nén tan dung
ap lgc tr ky vong ciia ngudi hoe nhu mdt don
bay dé cai cach phuong phap kiém tra danh gia.
Viéc dich chuyén trong tim tir danh gia két qua
sang danh gia qua trinh va cac ky nang tu duy
phan bién bac cao khong chi giup giam thiéu
riii ro gian 14n ma con 1a cach thirc hitu hiéu dé
khang dinh gia tri khong thé thay thé cua giang
vién trong viéc dan dit va hinh thanh ning luc
nhan van cho sinh vién.
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