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Tom tit: Trong boi canh giang day tiéng Anh nhw mot ‘ngoqi ngir (EFL) tai cdc trieong dai hoc Viét Nam, viéc phdt trién
ky nang nghe theo hwang ldy nguoi hoc lam trung tam van gdp nhiéu han ché do su phu thudc vao glao trinh va cac hinh
thire luyén tdp truyén thong. Nghién ciru nay nham khao sdt hiéu qud cua vigc sir dung bai hat tiéng Anh nhw mot cong
cu sw pham trong giang day ky nang nghe theo dinh huﬂng giao tiép. Nghién ciru diege trién khai theo phirong phdp hén
hop véi su tham gia ciia 90 sinh vién khéng chuyén tiéng Anh tai Truong Pai hoc Cong nghe Pong Nai, dwoc chia thanh
nhém thiee nghiém va nhém doi chirng. Dir liéu dinh lwong d‘mfc thu thap thong qua bai kiém tra nghe trude va sau can
thiép, trong khi dir lleu dinh tinh dwoc thu thap bang phong vin ban cau tric. Két qua cho thdy nhém thic nghlem co su
cdi thién dang ké vé nang liec nghe so véi nhém doi ching, véi mire dé anh hiéng 16n. Phan tich dinh tinh cho thdy bai hat
giip giam lo du, tang déng luwc hoc tdp va hé tro nguedi hoc tiép cdn ngon ngit mét cach tw nhién hon. Nghién civu khdng
dinh vai tro ciia bai hat nhw mét nguon dau vao ngén ngir xdc thue, gép phan thiic ddy viéc hoc tiéng Anh theo hieong ldy
nguoi hoc lam trung tam o bdc dai hoc.

Tir khéa: bai hat tiéng Anh, ky nang nghe, ldy nguoi hoc lam trung tam, giang day giao tiép, sinh vién khong chuyén

LEARNING ENGLISH THROUGH SONGS: A LEARNER-CENTERED
APPROACH IN HIGHER EDUCATION

Abstract: This mixed-methods study investigates the effectiveness of using English songs as a learner-centered
pedagogical tool in teaching listening skills to non-English majors at the tertiary level. The study was conducted with
90 non-English-major students at Dong Nai University of Technology, who were divided into an experimental group
and a control group. Over a twelve-week intervention, the experimental group was taught listening skills through
English songs integrated into communicative activities, while the control group followed a textbook-based listening
approach. Quantitative data were collected through pre-tests and post-tests, and qualitative data were obtained from
semi-structured interviews. The findings reveal that the experimental group significantly outperformed the control group
in listening comprehension, with a large effect size, indicating a substantial impact of the intervention. Qualitative
results further demonstrate that English songs helped reduce learners’ anxiety, increase motivation, and promote
active engagement in listening tasks. These findings support the view that English songs function as authentic and
affective input, facilitating listening development within a learner-centered and communicative framework.
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Trong nhirng thap ky gan day, cach tiép can liy
nguoi hoc lam trung tam da tré thanh xu hudng
chu dao trong giang day ngoai ngi, dac biét trong
khuon khd Puong huéng Giao tiép (Communi-
cative Language Teaching — CLT) (Savignon,
2002). Cach tiép can nay nhin manh vai trd chu
d6ng ciia ngudi hoc trong qua trinh kién tao tri
thuc thong qua tuong tac va trai nghiém hoc tap
¢6 ¥ nghia (Nunan, 1995). Tuy nhién, tai nhiéu
co sO gido duc dai hoc ¢ Viét Nam, viéc gidng
day k¥ ning nghe van chu yéu dua trén céc bai
nghe trong gido trinh, tap trung vao kiém tra két
qua hon 1a chu trong dén qua trinh hoc tap va
trai nghiém cua nguoi hoc (Field, 2008). Thuc
tién giang day cho thay sinh vién khong chuyén
thuong gap khé khin trong viéc nghe hiéu tiéng
Anh, d6ng thoi cam thay lo au va thiéu dong luc
khi tiép xUc voi cac bai nghe hoc thuat.
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Trudc thyc trang d6, viée tim kiém céac hoc liéu
va phuong phéap giang day méi nham ting cudng
su tham gia va himg thu ctia nguoi hoc 1a yéu cau
cap thiét. Bai hat tiéng Anh, véi tinh xac thuc va
yéu td cam xtc manh mé&, duoc xem 1a mot cong
cu tiém ndng trong giang day ky ning nghe (Mur-
phey, 1992). Tuy nhién, van con thiéu cac nghién
ctru thuc nghiém lam 10 vai tro cua bai hat trong
viée thic day hoc tiéng Anh theo hudng 1y ngudi
hoc lam trung tdm & bac dai hoc, dac biét trong boi
canh sinh vién khéng chuyén. Xuét phat tir khoang
trdng nay, nghién ctru hién tai nhim khao sat tac
dong cua viéce su dung bai hat tiéng Anh dbi véi ky
nang nghe, muc d6 lo au va dong luc hoc tap ctua
sinh vién khong chuyén, dong thdi phan tich cach
thirc bai hat hd tro trién khai giang day theo hudng
giao tiép va lay nguoi hoc lam trung tim trong bbi
canh gido duc dai hoc Viét Nam.
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II. COSO LY THUYET

2.1. Cach tiép cin lay nguoi hoc 1am trung
tam trong giang day ngoai ngir

Cach tiép can ldy nguoi hoc lam trung tdm
(learner-centered approach) xem nguoi hoc la
chu thé tich cuc cua qué trinh hoc tdp, c6 kha
nang kién tao tri thirc thong qua twong tac xa hoi,
trai nghiém c4 nhan va su tu diéu chinh (Nunan,
1995). Trong linh vuc giang day ngoai ng, cach
tiép can nay gan chit voi Puong hudng Giao tiép
(Communicative Language Teaching — CLT),
trong do muc ti€u cua viéc hoc ngon nglr khong
chi 1a nam vimng c4u tric ma con 14 phat trién ning
luc st dung ngon ngir mot cach phu hop trong cac
bbi canh giao tiép thuc té (Savignon, 2002).

Theo Hymes (1972), ning luc giao tiép bao
gom khong chi kién thirc ngon ngit ma con kha
ndng van dung ngoén nglt phu hop véi nglr canh
xa hdi va van hoéa. Tur goc do tam 1y — xa hoi, Vy-
gotsky (1978) cho rang hoc tap dién ra hiéu qua
nhit khi ngudi hoc tham gia vao cac hoat dong
mang tinh tuong tic trong vung phat trién gan
(Zone of Proximal Development). Do do, trong
giang day k¥ niang nghe, cac hoat dong can dugc
thiét ké theo huodng tao diéu kién cho nguoi hoc
tham gia, phan hdi va chia s¢ ¥ nghia, thay vi chi
dong vai tro thy dong tiép nhan thong tin.

2.2. Am nhac va bai hat nhw hoc liéu xac
thue trong day hoc tiéng Anh

Hoc liéu xac thyc (authentic materials) dugc
dinh nghia la nhiing tai li¢u dugc tao ra cho muc
dich giao tiép thyc té chir khong phai cho muc
dich su pham (Gilmore, 2007). Trong s cac dang
hoc liéu xac thuc, bai hat tiéng Anh ndi bat nho
kha ning két hop ngon ngit véi yéu t6 cam xac va
van hoéa. Murphey (1992) cho rang bai hat cung
cép moi truong hoc tap tu nhién, noi ngudi hoc
tiép xtc v6i ngir 4m, ngit diéu va tir vung trong
nglr canh c6 y nghia.

Griffee (1992) nhan manh rang bai hat khong
chi hd trg viée luyén nghe ma con tao diéu kién
cho viée tiép nhan cic cum tir ¢d dinh (lexical
chunks), von déong vai tro quan trong trong giao
tiép troi chay. Bén canh d6, 4m nhac con gop phan
tang cuong su chu y va kha nang ghi nhé thong tin
ngon nglr thong qua nhip di¢u va su 1dp lai, giap
ngudi hoc tiép nhan ngdn nglr mot cach vo thirc
va bén ving hon.

2.3. Bai hit va co ché phat trién k§ ning nghe

Nghe hiéu 1a mot qua trinh nhan thirc phuc
tap, bao gdm sy twong tac giira xtr 1y tir dudi 1én
(bottom-up) va xur Iy tir trén xubng (top-down)

(Field, 2008). Trong qué trinh nghe, nguoi hoc
khong chi gidi ma cac tin hi¢u &m thanh ma con
van dung kién thtrc nén, ngit canh va ky vong dé
xdy dung y nghia (Vandergrift, 2007). Viéc giang
day ky nang nghe hiéu qua do do can hd trg nguoi
hoc phat trién cac chién luoc nghe mang tinh chu
dong va tuong téc.

Bai hat tiéng Anh, véi ciu tric lap lai va ndi
dung giau cam xuc, tao diéu kién thuén lgi cho
ca hai co ché xir Iy nay. Giai diéu va nhip diéu
giip nguoi hoc dy doan thong tin va duy tri luong
cha y, trong khi loi bai hat cung cap ngit canh dé
ngudi hoc suy luan y nghia. Diéu nay dic biét co
loi d6i véi sinh vién khong chuyén, nhimng nguoi
thuong gip kho khan trong viée theo kip toc do va
do phuc tap cua céc bai nghe hoc thuat.

2.4. Yéu t6 cam xiic va dong lwe trong hoc
ngoai ngir

Céc yéu t6 cam xtic dong vai tro trung tam trong
qua trinh thu déc ngdn ngir thi hai. Theo Gia thuyét
B9 loc thu cam cua Krashen (1985), nhiing yéu td
nhu lo au, dong luc va sy tu tin ¢6 thé can tro hodc
thiic day viéc tiép nhan dau vao ngoén ngir. Khi bd
loc thu cam & muc thép, nguoi hoc c6 xu hudng
tiép nhan va xir Iy dau vao hiéu qua hon.

Cac nghién curu cua Arnold (1999) va Doérnyei
(2001) ciing cho thay mai trudng hoc tap tich cuc
va giau cam xuc gop phan thuc day dong luc nodi
tai va su gin ket ctia nguoi hoc. Trong bdi canh
nay, bai hat tiéng Anh dong vai trd nhu mot cong
cu cam xdc gitp giam lo 4u, tao bau khong khi
hoc tap thoai mai va khuyén khich ngudi hoc
tham gia tich cuc vao cac hoat dong nghe — noi
trong 16p hoc.

2.5. Khung 1y thuyét ciia nghién ciu

Khung 1y thuyét cua nghién ctru duoc xdy
dung dua trén su tich hop gitta Gia thuyét Pau
vao va B¢ loc thu cam (Krashen, 1985), Buong
huéng Giao tiép (Canale & Swain, 1980) va md
hinh xtr Iy k¥ nang nghe cua Vandergrift (2007).
Theo khung nay, bai hat tiéng Anh déng vai tro
1a ngudn dau vao ngdn ngit xac thuc va gidu cam
xuc, gitp giam rao can tam ly cua nguoi hoc. Cac
hoat dong nghe duoc thiét ké theo hudng giao tlep
va lay nguoi hoc lam trung tam, qua do tao diéu
kién cho viéc phat trién ky ning nghe va dong luc
hoc tap. Két qua dau ra cia qué trinh nay dugc thé
hién qua sy cai thién nang lyc nghe hiéu va sy tu
tin trong giao tiép bang tiéng Anh cia sinh vién
khong chuyén & bac dai hoc.

III. PHUONG PHAP NGHIEN CUU

3.1. Thiét ké nghién ctu
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Nghién ctru st dung phuong phap hon hop
(mixed-methods approach) véi thiét ké ban thuc
nghi¢m nhém danh gia tac dong cua viéc sir dung
bai hat tleng Anh trong giang day ky nang nghe.
Thiét ké nay cho phép két hop uu diém ciia dir liéu
dinh luong trong viéc do ludng mirc do thay d6i va
di li¢u dinh tinh trong viéc ly gidi trdi nghiém hoc
tap cua nguoi hoc (Creswell & Creswell, 2017).
Hai nhom dugc sir dung trong nghién ctru gdm
nhém thye nghiém va nhom ddi ching, dam bao
tinh so sanh giita phwong phap giang day truyén
thdng va phuong phap tich hop bai hat.

3.2. Thu thap dir liéu

Déi twong nghién ctru gdbm 90 sinh vién khong
chuyén tiéng Anh tai Trudong Dai hoc Cong nghé
DPodng Nai, duoc chia thanh hai nhom tuong duong:
nhom thyc nghiém (45 sinh vién) va nhom db6i
chimg (45 sinh vién). Ca hai nhém déu c6 trinh d6
dau vao tuong duong, duoc xac nhan thong qua
bai kiém tra nghe trudc can thiép. Qua trinh can
thiép duogc trién khai trong vong 12 tuan, trong d6
nhom thyc nghiém duoc giang day k¥ nang nghe
thong qua cac bai hat tiéng Anh tich hop vao hoat
dong giao tiép, trong khi nhom ddi chimg hoc theo
phuong phap nghe dya trén gido trinh. Dt li¢u dinh
lwong duogc thu thap théng qua bai kiém tra nghe
trudc va sau can thiép. Song song do, phong van
ban ciu trac dugc tién hanh véi sinh vién nhom
thuc nghiém nham thu thap dir liéu dinh tinh vé trai
nghiém va cam nhén cua nguoi hoc.

3.3. Quy trinh phan tich

Dit liéu dinh luong dwoc phan tich bang kiém
dinh t-test doc 1ap nham xac dinh sy khac biét
giita hai nhom sau can thiép. Chi s6 anh huong
Cohen’s d dugc str dung dé danh gia muc do tac
dong cua phuong phap giang day. Dt li€u dinh
tinh dugc xu 1y theo phuong phap phan tich chu
dé (thematic analysis), trong d6 cac phan hdi ciia
sinh vién duoc ma hoa, phan loai va tong hop
thanh cac cha dé co y nghia su pham.

34. D0 tin cy va tinh hgp I¢ ciia cong cu nghién ciru

Dé dam bao do tin cay va tinh hop 1é ctia cac cong
cu nghién ctru, nghién ctru ndy da trién khai nhidu
bién phap kiém chimg ‘phtr hop v6i nghién clru gido
duc. Trude hét, bai kiém tra nghe trudc va sau can
thi€p duogc thiét ké dya trén muc tiéu hoc tap cua hoc
phan tiéng Anh khong chuyén va c6 muic do tuong
duong vé ndi dung, do kho va cAu trac. DO tin cay
noi tai cua bai kiém tra duoc kiém dinh thong qua hé
s6 Cronbach’s alpha, cho két qua dat mirc chip nhan
duoc theo tiéu chudn cta nghién ctru khoa hoc xa
héi (Cronbach, 1951; Field, 2018), cho thay cac muc
trong bai kiém tra c6 muc do nhat quan cao.

Vé tinh hop 18 ndi dung (content validity), cac
bai kiém tra va cau hoi phong van duogc xay dung
dua trén co so 1y thuyét vé giang day ky nang
nghe va Duong hudng Giao tiép, dong thoi dugc
tham véan y kién clia cac giang vién tiéng Anh c6
kinh nghiém nhim dam béao sy phu hop véi ddi
tuong nghién ctiru. Tinh hop 1é ciu tric (construct
validity) duoc cing cb thong qua viéc d6i chiéu
cac két qua dinh lugng véi dir ligu dinh tinh thu
thap tir phong van ban cau tric, qua d6 ting cuong
do tin cdy ctia cac két luan rat ra (Creswell & Cre-
swell, 2017). Viéc két hop nhiéu ngudn dit liéu va
phuong phap phén tich gop phan nang cao tinh
hop 1€ tong thé ctia nghién ctru.

IV. KET QUA VA THAO LUAN

4.1. Sy phat trién k§ niing nghe ciia sinh vién

Két qua phan tich cho thiy trudc khi can thiép, khong
c6 sur khac biét c6 ¥ nghia thong ké giita diém sb pre-test
ctia nhém thyc nghiém va nhom dbi chimg (p > .05),
qua d6 xac nhén tinh trong duong vé trinh d6 dau vao.
Sau 12 tuan trién khai, c hai nhom déu c6 su cai thién vé
k¥ ning nghe; tuy nhién, mirc d6 tién bd ciia nhom thuc
nghiém vuot trdi hon dang ké.

Nhur thé hién muc tang diém trung binh ctia nhém
thuc nghiém (+2.7) cao hon rd rét so v6i nhom dbi
chimg (+1.6). Su khéac biét nay cho thiy viéc tich hop
bai hat tiéng Anh vao giang day k¥ ning nghe khong
chi dong vai trd hd tro ma con tao ra tic dong thuc
chit dén két qua hoc tap ctia sinh vién khong chuyén.

Hinh 1. Mirc ting didm nghe gida 2 shom Bye oghitm
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4.2.Y nghia sw pham ciia két qua dinh lwong

Két qua kiém dinh t-test doc 1ap trén diém post-test
cho thay su khéc biét giita hai nhom dat miic ¥ nghia
thong ké rit cao (p < .001). Bic biét, chi s anh hudng
Cohen’s d & ngudng 16 cho thiy tic dong manh mé ctia
phuong phap can thiép. Thay vi chi xem ddy la mot chi
sb théng ké, nghién ctru nay dién giai chi s anh hudng
nhu mdt minh chimg cho gia tri sw pham cta viéc st
dung bai hét trong day hoc nghe.

Figure 1 minh hoa tryc quan mirc d¢ chénh 1éch
vé muc ting diém giita hai nhom, qua d6 cung
c¢b cac két qua dinh luong. Muc tac dong 16n cho
thdy viéc hoc nghe thong qua bai hat gop phan cai
thién diéu kién tiép nhan ngdn ngit, phu hop vai

Gia thuyét Bo loc thu cam cua Krashen, theo do
viéc giam lo Au va ting hing thu sé tao diéu kién
thuan loi cho qua trinh tiép thu dau vao ngén ngi.

4.3. Tién trinh hoc tip qua thoi gian

Khong chi dung lai ¢ ket qua cudi ky, hinh 2
cho thay tién trinh phat trlen k¥ nang nghe cua
sinh vién trong sudt 12 tuan can thiép. Trong khi
ca hai nhom déu c6 xu hudng tién bd, nhoém thuc
nghiém thé hién toc do phat trién nhanh hon, dic
biét & giai doan dau va giita chuong trinh. Diéu
nay goi y rang bai hat ¢6 tac dung kich hoat su
tham gia cuia nguoi hoc ngay tir nhimg tuan dau,
tir 46 duy tri dong luc va sy gin két trong sudt qua
trinh hoc tap.

Hinh 2. Tién trinh phét trién k¥ ndng nghe ciia sinh vién
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4.4. Két qua dinh tinh va thao luin Iy thuyét
Dit liéu dinh tinh tir phong van ban céu tric
cho thdy phan 16n sinh vién cam nhan rd su
giam lo au va tang hung thu khi tham gia céc
hoat dong nghe c6 sir dung bai hat. Nhiéu sinh
vién cho biét ho d& dang nhan dién ndi am,
trong am va ngir di¢u hon thong qua 101 bai hat,

. . 3 1

TR gan dfubni

ddng thoi chu dong nghe thém nhac tiéng Anh
ngoai gio hoc.Sy twong thich giita két qua dinh
luwgng va dinh tinh cing cb luan diém rang bai
hat khong chi 14 hoc liéu hd trg ma con 1a mot
cong cu su pham gitp hién thuc hoa cach tiép
can liy ngudi hoc lam trung tdm trong khudon
khd Pudng huéng Giao tiép.

Hinh 3. Phiin b cac cha dé dinh tinh
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V. KET LUAN VA KHUYEN NGHI

5.1. Két luin

Nghién ctru nady nham khao sat hiéu qua cua
viéc sir dung bai hat tiéng Anh trong giang day ky
ning nghe theo hudng ldy ngudi hoc 1am trung
tam dbi voi sinh vién khong chuyén tai Truong
Pai hoc Cong nghé Pdng Nai. Dya trén phuong
phap nghién ctru hdn hop, két qua dinh luong cho
théy nhom thyc nghiém cé su cai thién vuot troi
vé nang lyc nghe so voi nhom d6i ching sau 12
tudn can thi¢p, voi mirc d§ khac biét c6 y nghia
thong ké cao. Chi s anh hudng 16n cho thay tac
dong cuia can thiép khong chi mang tinh ngén han
ma phan anh su thay d6i thuc chét trong qua trinh
hoc tdp cua nguodi hoc.

Bén canh do, dir li¢u dinh tinh da lam sang té
co ché tac dong cta bai hat ddi véi viec hoc nghe.
Vi¢c giam lo au, tang kha ndng nhan di¢n dac
diém ngir 4m ty nhién va gia tang dong luc tir hoc
dugc xac dinh 13 nhitng yéu t6 then chdt gop phan
nang cao hiéu qua hoc tap. Nhiing phat hién nay
cting cb cac hoc thuyét thy ddc ngon ngir, dic biét
la Gia thuyet B0 loc thu cam cua Krashen va cac
nguyén Iy cia Puong huéng Giao tiép, dong thoi
khéng dinh vai tro cta bai hat nhu mgt cong cu su
pham hiéu qua trong bdi canh gido duc dai hoc.

5.2. Khuyén nghi chinh sich va sw pham

Tir két qua nghién ctru, mot sé khuyén nghi
dugc dé xuat cho cong tic giang day va quan ly
gido duc dai hoc. Trude hét, cac co so dao tao
nén khuyén khich giang vién tich hop cac hoc liéu
xac thyc nhu bai hat tiéng Anh vao chuong trinh
giang day k¥ niang nghe, dic biét ddi voi sinh vién
khong chuyén. Viéc nay khong nham thay thé

gi4o trinh truyén théng ma déng vai trd bo tro,
gitip da dang héa hinh thirc tiép can ngdn ngit va
tao moi truong hoc tap than thién, gidm ap luc cho
nguoi hoc.

Vé mat su pham, giang vién can thiét ké cac
hoat dong nghe xoay quanh bai hat theo quy trinh
rd rang, két hop giita trude—trong—sau khi nghe,
nham dam bao tinh dinh hudng va phat huy vai trd
chu dong cua ngudi hoc. Ngoai ra, viéc khuyén
khich sinh vién ty kham phé va nghe thém céc bai
hat ngoai 16p hoc c6 thé gbp phan duy tri dong luc
hoc tap va mo rong khong gian hoc tap vuot ra
ngoai pham vi 16p hoc truyén thong.

5.3. Huwéng nghién ctiru tuwong lai

Maic du nghién ctru da cung cap nhirng bang
chung thuc nghiém cé gia tri, van ton tai moQt so
han ché nhit dinh. Nghién ctru duoc tién hanh trén
mot s luong sinh vién giGi han va trong khoang
thoi gian 12 tudn, do d6 chwa thé phan anh day du
tac dong dai han cua viéc s dung bai hat trong
giang day ky nang nghe. Cac nghién ciru tiép theo
c6 thé mé rong quy md mau, kéo dai thoi gian can
thi€p hodc so sanh hiéu qua cia bai hat véi cac
loai hoc li¢u xac thuc khac nhu phim anh, podcast
hodc video tryc tuyén.

Ngoai ra, cac nghién ctru twong lai c6 thé tap
trung phan tich sau hon tac dong cua bai hat dbi
voi ting tleu ky nang nghe hodc xem xét vai tro
cia cac yéu td c4 nhan nhu trinh d6 dau vao,
phong cach hoc tap va s thich am nhac cua nguoi
hoc. Nhimng hudng tiép can nay sé& gop phan lam
phong phu thém co s& 1y luan va thyc tién cho
viéc tmg dung Am nhac trong giang day tiéng Anh
& bac dai hoc.
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