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Tom tit: Trong boi canh chuyén d6i s6 va s gia tang cdc hinh thiec lira ddo truc tuyén, sinh vién Gido duc mam non —
nhém déi twong con han ché ve kmh nghiém xa héi va nang lyc tw bao vé — dang doi mat voi nhleu riii ro vé tam Ilyvaan
toan théng tin. Vai tro ciia cé van hoc tdp vi vy khong chi dirng lai & hé tro hoc vu ma con can mé rong sang hé tro tam
lyva phong ngira riii ro lira ddo. Nghién ciru ndy nham lam 1o co'SG I ludn va dé xudt dinh hiwéng nang cao hiéu qua hoat
déng co van hoc tap trong viéc béo vé sinh vién Gido duc mam non tai Pai hoc Can Tho. Phirong phap nghién ciru chu yéu
la phan tich tai liéu, tong hop cdc vin ban chinh sach, cong trmh khoa hoc va mé hinh hé tro sinh vién hién hanh. Két qua
cho thdy viéc long ghép gido duc ky ndng nhén dién rii ro, tw van tam Iy va dinh hudng nghé nghiép vao hoat dong co van
hoc tdp gop phan ndng cao nhdn thike, tang khd ning ti bao vé va hé tro sw phdt trién todn dién ciia sinh vién.
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ACADEMIC ADVISOR WITH PSYCHOLOGICAL SUPPORT AND FRAUD PREVENTION
FOR EARLY CHILDHOOD EDUCATION STUDENTS AT CAN THO UNIVERSITY

Abstract: In the context of digital transformation and the increasing forms of online scams, early childhood education
students — a group with limited social experience and self-protection skills — are facing many risks related to psychology
and information safety. The role of academic advisors therefore not only involves academic support but also needs to expand
to psychological support and scam prevention. This study aims to clarify the theoretical basis and propose directions to
enhance the effectiveness of academic advising activities in protecting early childhood education students at Can Tho
University. The main research method is document analysis, synthesizing policy documents, scientific works, and current
student support models. The results show that integrating risk recognition skills education, psychological counseling, and
career guidance into academic advising activities helps raise awareness, increase self-protection ability, and support the

comprehensive development of students.
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I. PAT VAN PE

Trong bdi canh chuyén d6i sé manh mé, sinh
vién dai hoc ngay cang chiu tac dong sdu sic tir
moi trudng truc tuyén, dic biét 1a cac nén tang
mang xé hoi va dich vu sé Bén canh nhiing
loi ich vé hoc tap va két ndi, khong g1an mang
ciing tiém 4n nhiéu rui ro, trong d6 ndi bat 1a
cac hinh thirc lira ddo tinh vi nhim vao sinh
vién — nhoém ddi twgng con han ché vé kinh ng-
hiém xa hdi va k¥ nang tu bao vé (Lé Thanh et
al., 2021; Hién et al., 2023). Ddi vé6i sinh vién
nganh Gido duc mam non (GDMN), ap luc hoc
tap, thuc tap nghé nghiép va dinh hudng tuong
lai nghé nghlep d& din dén nhitng kho khin vé
tam ly néu khong duorc hé tro kip thoi. Trong
khi d6, cong tac ¢ van hoc tap (CVHT) tai cac
truong dai hoc Viét Nam von dugce xac dinh 1a
kénh ho trg quan trong cho sinh vién vé hoc vu,
dinh hudng hoc tap va rén luyén (Trén, 2012;
Truong Pai hoc Can Tho, 2020). Tuy nhién,
vai trd nay can dugc mé rong theo hudng tich
hop hd tro tim 1y va phong ngira rii ro xa hoi
trong bdi canh hién nay.
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V& mat 1y luan, ¢6 van hoc tap khong chi thuc
hién chirc ning huéng dan hoc tip ma con dong
vai tro tham vén, hd tro tdm 1y va dong hanh
cung sinh vién trong qua trinh phét trién c4 nhan
(Tran, 2012). Nhiéu nghién ctu cho thay hoat
dong tu van caa CVHT c6 ¥ nghia quan trong
trong viéc nang cao nhan thirc, dinh hudéng hanh
vi va hd tro sinh vién vuot qua kho khan (Vin,
2020; Nam et al., 2022). Dé)ng thoi, cadc van ban
phép 1y cua B6 Gido duc va Pao tao ciing nhin
manh trach nhi¢m cia nha truong trong viéc bao
dam an toan, quyén loi va sy phat trién toan dién
cua sinh vién (B6 Gido duc va Pao tao, 2016).
Trong bdi canh gia tang cac hinh thuc Itra dao
truc tuyén, viéc long ghép gido duc k¥ nang nhan
dién rui ro, tu van tam ly va dinh hudng nghe
nghiép vao hoat dong CVHT trd thanh yéu cau
cap thiét, gop phan nang cao ning luc tu bao vé
va strc khoe tinh than cho sinh vién.

Xuét phét tir nhitng yéu cau Iy luan va thyc tién
néu trén, nghién cuu nay duogc thuc hién nham
lam 13 vai tro cta ¢d van hoc tap trong viéc hd tro
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tam ly va phong ngtra rui ro ltra dao cho sinh vién
nganh GDMN tai Truong Su pham, Dai hoc Can
Tho. Muyc tiéu ciia nghién ctru 1a hé théng hoa co
sO 1y ludn, phan tich cac quy dinh, mo hinh va
kinh nghiém thuc tién lién quan dén hoat dong
CVHT, tir d6 d¢ xuat dinh hudéng nang cao hiéu
qua hd trg sinh vién. Phu’O’ng phép nghién ctru chu
yéu 1a phan tich tai liéu, tong hop cac vin ban
chinh sach, cong trinh khoa hoc va mé hinh ho trg
sinh vién hién hanh. Két qua nghién ciru ky vong
gop phan khing dinh vai trd mé rong cia CVHT
trong bdi canh chuyén ddi sd, dong thoi cung cip
co s¢ khoa hoc cho viéc xay dung céc hoat dong
hd trg tAm 1y va phong ngira rii ro phu hop véi
dic thu sinh vién Gido duc mam non.

II. NOI DUNG NGHIEN CUU

2.1. Co s6 ly luén

2.1.1. Khai niém 6 van hoc tdp

CVHT giit vai trd trung tdm trong viéc hd trg
sinh vién thich nghi, phat trién va hoan thién ning
luc hoc tap trong moi trudng dai hoc. Theo Tran
(2012), CVHT 1a ngudi huéng dan, hd trg sinh
vién trong qua trinh hoc tap, rén luyén va thich
nghi voi doi séng dai hoc. Hoat dong CVHT
khong chi gidi han ¢ tu van hoc vu ma con bao
gom dinh huéng nghé nghlep, hd trg tam 1y va két
ndi sinh vién V0’1 cac nguon lyc hd trg trong nha
truong. Cach tiép can nay phan anh xu hudng gido
duc dai hoc hién dai, trong do6 sinh vién dugc xem
1a chu thé trung tam can duoc hd tro toan dién ca
vé hoc thuat, tim 1y va k¥ nang song.

Tai Viét Nam, vai tro cia CVHT d3 duoc thé
ché hoa thong qua cac vin ban quan 1y gido duc.
B0 Gido duc va Bao tao (2016) quy dinh cong tac
¢ van hoc tap 1a mot bd phan quan trong trong
cong tac sinh vién, nham hd tro nguoi hoc trong
hoc tap, rén luyén, dinh huéng nghé nghiép va
giai quyét cac kho khan phat sinh. Trudng Dai hoc
Can Tho (2020) ciing ban hanh quy dinh cy thé
vé nhiém vu ciia CVHT, nhan manh trach nhiém
d6ng hanh cuing sinh vién trong suét qué trinh dao
tao. Didu nay cho thay CVHT khong chi 1a ngudi
tur van hoc vu ma con la cAu nbi gitra sinh vién voi
nha truong, gop phan dam bao chat lugng dao tao
va su phat trién toan dién cua nguoi hoc.

Hiéu qua cua hoat dong CVHT phuy thuge 16n
vao nang luc chuyén mon, ky nang glao tiép va
kha ning hd trg tim ly cua ngu:orl co van. Nam va
cong su (2022) cho rang CVHT can c6 sy am hiéu
sau sic vé chu’orng trinh dao tao, dic diém tam
ly ngudi hoc, dong thoi s¢ hitu k§ nang tu van

va giao tiép hiéu qua dé kip thoi hd trg sinh vién
trude cac kho khan hoc tap va tam ly. Van (2020)
cling nhan manh rang CVHT dong vai tro nhu
“nguoi dong hanh hoc thuat va tinh than”, giap
sinh vién dinh hudéng muc ti€u, cling ) dong co
hoc tap va ning cao kha ning ty diéu chinh. Nhu
vy, CVHT khéng chi 14 ngudi huéng din vé mat
hoc thuat ma con 1a nhan tb quan trong trong viéc
bdo v¢ stric khoe tdm 1y va sy an toan cta sinh vién
trong bdi canh gido duc dai hoc hién nay.

2.1.2. Tham vén tam ly trong méi trwong dai hoc

Tham van tdm 1y 1a qué trinh hd tro ca nhan
nhén dién van dé, diéu chinh cam xtic, hanh vi va
nang cao kha nang thich img véi cac tinh huéng
trong cudc song (Tran, 2012). Trong moi trudng
dai hoc, sinh vién phai d6i mat v6i nhiéu ap luc
nhu’ khoi lu:orng hoc tap 16n, thay d6i méi trudng
song, cac moi quan h¢ xa hoi phtrc tap va nhu’ng
lo ling vé twong lai nghé nghiép. Nhitng yéu t6
nay d& dan dén cang thang, lo 4u, tham chi khing
hoang tam 1y néu khong duoc hd tro kip thoi.

Tham vén tdm 1y trong nha truong c6 vai tro
quan trong trong viéc gilp sinh vién gidm cang
thang, 6n dinh cam xtic va ting cudng kha ning tur
bao vé trudc cac rii ro tim 1y — xa hoi. Theo Tran
(2012b), thong qua qua trinh tham vén, sinh vién
c6 thé hiéu rd hon vé ban thén, diéu chinh hanh vi
chwa phu hop va phat trién k§ ning tng phé voi
khé khan. Tham vén tim 1y gitp cing cd dong co
hoc tap, hinh thanh gia tri song tich cuc va duy tri
stre khoe tinh than 6n dinh.

Trong bbi canh chuyén d6i sd, cac van dé tam
Iy ctia sinh vién khong chi xuat phat tir hoc tap ma
con tir moi truong tryc tuyén, nhu ap lyc mang
xa hoi, thong tin sai 1éch va nguy co bi Itra ddo.
Vi vay, Vlec 16ng ghép tham van tam 1y vao hoat
dong cb van hoc tap la hudéng di can thiét, gitp
sinh vién khong chi giai quyét kho khan hoc tap
ma con nang cao nang luc ty bdo v¢, tang kha
ndng thich tng vo&i nhitng thach thuc méi cua
xa hoi hién dai (Bo Gido duc va Pao tao, 2016;
Trudng Pai hoc Can Tho, 2020).

2.1.3. Riii ro lira dao déi véi sinh vién nganh
Gido duc mam non

Trong nhiing ndm gan day, sinh vién tré thanh
mdt trong nhitng nhém d6i twong dé bi ton thuong
trude cac hinh thire Ira dao, dac biét l1a Itra dao
tryc tuyén. Lé Thanh va cong su (2021) chi ra
rang sinh vién thuong thiéu k¥ ning nhan dién
thong tin gid, c6 tam ly chu quan va chiu ap luc
vé tai chinh, viéc 1am, tir d6 d& bi du dd bai cac
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161 moi goi hdp dan nhu “viéc nhe lwong cao”,
hoc bong gia, hay cac chuong trinh dau tu sinh 10i
nhanh. Nhiing yéu t6 nay khién sinh vién d& tré
thanh nan nhan cta cac hanh vi Iira dao tinh vi.

Bén canh do, su phat trién manh mé@ cua mang
xa hoi di lam gia ting nguy co tiép can thong tin
sai 1éch va cac chiéu thic lira dao. Hién va cong
sy (2023) nhan manh rang mang xa hoi khong chi
la kénh giao tiép phd bién cta sinh vién ma con la
mdi truong dé lan truyén tin gia, quang cao Itra ddo
va céc ndi dung tidu cuc. Viée thiéu ki nang kiém
chimg thong tin khién sinh vién dé tin tuéng vao
nhitng ngudn khong chinh thong, tir 46 dan dén cac
rli ro vé tai chinh, tm 1y va an toan ca nhan.

Sinh vién GDMN thuong c6 dic diém nhay
cam vé cam xuc, dinh hudng nghé nghiép thién
vé cham séc va hd trg ngudi khac, trong khi kinh
nghiém xa hoi va tai chinh con han ché. Dic trung
nay giup ho dé dong cam vo4i ngudi xung quanh
nhung cing khién ho d& tin tuong cac mdi quan
hé truc tuyen va kho nhan dién rui ro Itra dao tinh
vi. Khi gép su cd, sinh vién GDMN c6 nguy co
chiu ton thuong tdm 1y cao hon, anh huong dén
hoc tap va dinh hudng nghé nghiép. Ddi véi sinh
vién GDMN, nhitng rui ro nay khong chi gay thiét
hai vét chat ma con anh hudng tiéu cyc dén tam
ly, dong co hoc tap va hinh anh nghé nghiép trong
tuong lai. Viéc bi lira dao c6 thé dan dén tam 1y
lo 4u, mét niém tin va giam st sy tu tin. Do do,
viéc trang bi cho sinh vién k¥ ndng nhan dién rui
ro, kha nang ty bao v¢ va thai do canh giac la yéu
cau cip thiét. Trong bdi canh nay, CVHT déng
vai trd quan trong trong viéc cung cap thong tin,
tu van tdm 1y va dinh huéng hanh vi an toan cho
sinh vién, gop phan phong ngira hiéu qua cac rii
ro ltra ddo trong moi truong dai hoc hién dai. Vi
vay, hoat dong ¢ van hoc tap can chu trong ho tro
tam ly va trang bi k¥ nang phong ngtra rui ro cho
nhom d6i tuong nay (Trﬁn, 2012; Lé Thanh et al.,
2021; Van, 2020).

2.2. Pinh hwéng ning cao hidu qua cd vin
hoc tap

2.2.1. Long ghép gido duc ky nang nhdn dién
ltra dao

Trong bdi canh sinh vién Gido duc mﬁm non
thuong xuyén sir dung mang xa h01 nen tang sO
va cac mg dung tai chinh truc tuyén, ¢6 van hoc
tap can chii dong 10ng ghép ndi dung gido duc ki
nang nhan dién ltra ddo vao cac budi sinh hoat
16p, tu vén hoc tap dinh ky hodc trao ddi ca nhan.
Thong qua viéc phan tich cac tinh hudng thuc té
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nhu tin tuyén dung “viéc nhe luong cao”, yéu cau
cung cép thong tin ¢4 nhén, hay cac duong link
gia mao hoc bong, CVHT gitp sinh vién nhén
dién d4u hiéu cua thong tin gid, nang cao y thic
bao mat dit liéu ca nhan va hinh thanh théi quen
kiém chimg ngudn tin. Viéc tich hop ndi dung nay
khong chi gop phan bao vé an toan thong tin cho
sinh vién ma con giup cic em phat trién tu duy
phan bién, nang cao kha nang ty bao v¢ trong moi
truong so.

2.2.2. Tang cwong ho tro tam 1y cho sinh
vien GDMN

Sinh vién GDMN 1a nhém ddi tuong nhay cam
vé cam xuc, d& chiu ap luc tr hoc tap, thuc tap
nghé nghiép va cic mdi quan hé xi hoi. Vi vay,
¢d van hoc tap can thuc hién tdt vai tro hd trg tim
ly thong qua k¥ ning ling nghe tich cuc, thé hién
sy dong cam va tao khong gian chia sé an toan
cho sinh vién. Bén canh viéc huéng dan sinh vién
nhan dién va quan ly cam xtc tiéu cyc nhu lo au,
cang thang hay tu ti, CVHT con can quan sat, phat
hién sém cac ddu hiéu khung hoang tam 1y dé kip
thoi tu van hodc gidi thiéu dén cac don vi chuyén
mon. Hoat dong nay goép phan 6n dinh tam 1y,
nang cao stc khoe tinh than va hd trg sinh vién
phat trién hai hoa ca vé hoc tap 1dn nhan cach.

2.2.3. Két néi nguén lyc hé tro

C van hoc tap khong chi 1a nguoi tu van truc
tiép ma con dong vai tro cau ndi giita sinh vién
va cac ngudn luc hd trg trong nha truong. Thong
qua viéc phéi hop voi Phong Cong tac sinh vién,
Trung tdm tu van tdm 1y va cac kénh hd trg chinh
thong, CVHT gifip sinh vién tiép can kip thoi cac
dich vu hd trg vé tam 1y, tai chinh, hoc béng va
phap ly. Viéc gi¢i thiéu dung dia chi hd tro khi
sinh vién gap kho khan vé tinh than hodc bi anh
hudng bdi cac hinh thie Itra ddo gip nang cao
hiéu qua bao v€ ngudi hoc, déng thoi tao nén mot
mang ludi hd tro ddng bo, gop phan xdy dung moi
truong gido duc an toan, nhan van va than thién.

2.2.4. Dinh huéng gid tri séng va nghé nghiép

Mot nhi€ém vu quan trong cua ¢d van hoc
tap la giup sinh vién GDMN xay du:ng ban linh
nghé nghiép va dinh hu:ong gia tri song dung dan.
Thong qua cac budi tu van, CVHT can gitp sinh
vién hiéu ro gia tri cua lao dong chan chinh, nhan
thirc dung vé dic thu nghé gido duc mam non va
con dudng phat trién nghé nghiép lau dai. Pong
thoi, sinh vién dugc canh bao vé nhirng 161 moi
goi “viéc nhe luong cao”, thiéu minh bach va
tiém an rui ro lra dao. Viéc dinh hudng ding dan
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khong chi gitp sinh vién tranh duoc cac cam dd
nguy hiém ma con gop phan hinh thanh thai do
song tich cuc, trach nhiém va pht hop véi chuan
muc dao dic nghé nghiép cuia nguoi gido vién
mam non twong lai.
II. KET LUAN
Trong bdi canh chuyén ddi sé va gia ting cac
hinh thuc Itra ddo tinh vi, hoat dong CVHT can
dugc md rong tr chirc nang hé tro hoc vu sang
hd trg tdm ly va phong ngira rii ro xa hoi cho
sinh vién. Ddi véi sinh vién GDMN — nhom dbi
tugng con han ché vé kinh nghiém song va de
bi tac dong tdm 1y — CVHT gii vai tro cau ndi
quan trong gitra nha truong, gia dinh va sinh

vién. Két ‘qua nghién ctru cho thay, viéc 16ng
ghép tu van tam 1y, gido duc ky nang nhén dién
lira dao, dinh huéng gia tri sébng va nghé ng-
hi¢p vao hoat dong CVHT gilip ndng cao nhan
thuc, tang kha nang tu bao vé va giam nguy
co ton thwong tam 1y cho sinh vién. Thyc tién
tai Pai hoc Can Tho cho théy cac hinh thuc tu
van linh hoat nhu sinh hoat 16p, trao d6i truc
tuyén va hd trg ca nhan mang lai hiéu qua tich
cuc. Trong thoi gian téi, can tiép tuc nghién
cuu xay dung m6 hinh CVHT tich hop da chirc
ning, ung dung cong nghé sé nhim nang cao
chat luong hé tro sinh vién mot cach toan dién
va bén virng.
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