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Tom tit: Trong béi canh toan cau héa va chuyén doi s6, “cong dan s6” khéng chi la nguoi sir dung cong nghe ma la
chii thé quyen nghia vu trong mot khong gian cong (public sphere) mm noi dit liéu, thudt toan va nen tang so tac d‘ong
triec tiép dén phdp quyén, dao dirc xd hoi va doi song chinh i Bai viét dwa trén co so Iy thuyét vé cong dan va quyén
cong dan (T H. Marshall), khong gian cong va tinh hop Iy truyén thong (Habermas), két hop khung ning lic cong din s6
(Counczl ofEurope DlgComp 2.2) dephan tich bién doi trach nhiém phdp Iy — d‘ao duec — chinh tri khi chuyén tee cong dan
truyén thong sang céng dan sé. Cach tiép cdn nghlen cuu la nghzen ctieu 1y ludn gdn phdn tich chinh sach, doi chiéu cac chi
truwong, phap ludt va chuwong trinh cua Viét Nam ve chuyén déi so, gzao duc va an ninh — an toan khéng gian mang. Két qua
chi ra: chinh sach hién hanh da hmh thanh nén tang chuyen d6i s6 quoc gia va chuyén doi sé gido duc, nhung con thzeu
mét khung “gido duc cong dan sé” thong nhdt, thiéu chudn dau ra va co ché danh gid — phéi hop lién nganh. Bai viét dé
xudt 4 nhém gidi phdp kha thi vé nhan thirc, chwong trinh, phirong phép t6 chirc va co ché chinh sach nham tang hiéu lyc
gido duc chinh tri — tw twéng trong khéng gian so.

Tir khéa: Cong dan so; trach nhiém phdp 1y, dao dirc s6; tham gia chinh tri triec tuyén; gido duc chinh tri —
quan tri khong gian mang.

FROM TRADITIONAL CITIZENSHIP TO DIGITAL CITIZENSHIP:
TRANSFORMATIONS IN LEGAL, ETHICAL, AND POLITICAL RESPONSIBILITIES

Abstract: In the context of globalization and digital transformation, the “digital citizen” is no longer merely a user of
technology but a subject of rights and obligations within a new public sphere, where data, algorithms, and digital platforms
exert direct influences on the rule of law, social ethics, and political life. Drawing on theoretical foundations of citizenship
and civil rights (T.H. Marshall), the public sphere and communicative rationality (Habermas), and integrating digital
citizenship competence frameworks (Council of Europe; DigComp 2.2), this article analyzes the transformation of legal,
ethical, and political responsibilities in the transition from traditional citizenship to digital citizenship. The study adopts
a theoretical research approach combined with policy analysis, examining and comparing Vietnam s guidelines, legal
frameworks, and programs related to digital transformation, education, and cybersecurity. The findings indicate that while
current policies have established a foundational framework for national digital transformation and digital transformation
in education, they still lack a unified digital citizenship education framework, clearly defined learning outcomes,
and effective mechanisms for assessment and intersectoral coordination. Based on these findings, the article proposes four
feasible groups of solutions concerning awareness, curriculum design, organizational methods, and policy mechanisms to
enhance the effectiveness of political and ideological education in the digital space.
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Chuyén d6i s dang tai cdu truc phuwong thirc
song, 1am viéc, giao tiép va tham gia xa hoi. Viét
Nam xac dinh chuyen d01 sO 14 tru cot phat trlen
hudéng 61 ¢ quoc gia s6” va “moi trudng sd an
toan, nhan van’; dong thdi nhidn manh ddi méi
cin ban, toan dién gido duc dé dap Gmg yéu cau
phat trién trong bdi canh méi.

Trong gido duc, Pé 4n ting cuong Gng dung
CNTT va chuyén d6i sé giai doan 2022-2025,
dinh huéng 2030 da tao khuon kho trién khai &
quy md qudc gia.

Tuy nhién, thyc tién cho thiy “ning luc s5”
(digital skills) dang dugc quan tdm manh, trong
khi “tu cach cong dan s¢’ (dlgltal c1tlzensh1p)—
bao gdm tuan thu phép luat s6, chuan muc dao

dure s6 va trach nhiém chinh trj trong khong gian
mang—chua duoc ciu tric thanh mot khung gido
duc théng nhét. Khoang trong nay dan dén cac hé
qua: (i) nhan thtrc phap 1y phan manh vé dit liéu
ca nhan, an ninh mang, s& hiru tri tu¢; (ii) lung
ting trude xung dot chuan myc dao dic do nén
tang s6, Al, deepfake, “kinh té chu y”; (iii) gia
tang rui ro 1éch chuan trong tham gia chlnh tri truc
tuyén (tin gia, cuc doan hoa, cong kich — ky thi),
anh hudéng niém tin xa hoi va ning luc “ty mién
dich” trude thong tin sai 1éch.

Vi vay, muc tiéu nghién ciru cia bai viét 1a: (1)
xdy dung khung phan tich bién d6i trach nhiém
phap ly—dao dirc—chinh tri tir cong dan truyén
thong sang cong dan sd; (2) phan tich thyc trang
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chinh sach va trién khai gido duc lién quan & Viét
Nam; (3) dé xuat nhoém giai phap cho gido duc
chinh tri — tu twéng nham hinh thanh cong dan sb
c6 ban linh chinh tri, dao duc va y thirc thuong ton
phép luat trong khong gian mang.

I1. NOI DUNG NGHIEN CUU

2.1. Co s6 ly luan: khai niém trung tim va
khung phan tich

2.1.1. Tir “céng ddn truyén thong” dén “céng
din s6”

Cong dan truyén thong (theo truyén thong 1y
thuyet quyén cong dan) 1a chu thé gin véi lanh
thd — Nha nudc — cong dong chinh tri, thuc thi
quyén va nghia vu chu yeu trong khong gian vat
1y va cac thiét che truc tlep

Cong dan sb 1a chi thé quyén—nghia vu trong
khong gian sd, noi hanh vi (phat ngdn, chia sé,
giao dich, tao dir li¢u) dé lai dau vét, chiu trung
gian boi nén tang, thuat toan va ha tang dir lidu.
Khung ning luc céng dan s nhdn manh ning luc
tham gia dan chu, quyén con ngudi, an toan — an
ninh, va nang luc truyén thong s6; dong thoi khu-
ng nang luc sO cho cong dan (DigComp 2.2) cung
cap hé tiéu chi vé thong tin — dir liéu, giao tiép,
sang tao ndi dung, an toan, giai quyét van dé.

2.1.2. Ba mién trach nhiém: phdp 1y — dao dirc
— chinh tri

Bai viét dé xuat khung 3 mién trach nhiém (tri-
adic responsibility framework) ctia cong dan sd:

Trach nhiém phép 1y s: tudn thii hé quy pham
diéu chinh dit liéu, an ninh — an toan, giao dich
dién tr, s& hiru tri tué... Vi du: bao vé dur liéu ca
nhan theo Nghi dinh 13/2023/ND-CP; nghia vu
lién quan an ninh mang theo Luat An ninh mang
2018; cac hanh vi bi nghiém cam trong giao dich
dién tr theo Luat Giao dich dién tir 2023; ton
trong quyén s hitu tri tué theo Luat SHTT sira
doi 2022.

Trach nhiém dao duc s6: tuan thi chuin muc
“t6n trong — liém chinh — nhan 4i — cong bang”
trong twong tac sd; bao vé pham gid con ngudi,
khong gay hai (non-maleficence), trung thuc
thong tin, van hoa ddi thoai, va nang luc tu kiém
soat trong “kinh té chii y”.

Trach nhiém chinh tri s6: tham gia khong gian
cong truc tuyén theo hudng hop phap — hop 1y —
¢o trach nhiém, bao gém: nang lyc nhan dién thao
tung thong tin, hanh vi tham gia thao ludn chinh
sdch van minh, ton trong khéc biét, va dong gép
vao déng thuan xa hoi.

2.1.3. Co ché “chuyén héa”
chinh tri — tu tuong

trong gidao duc
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Twr kinh nghiém mo6 hinh hoéa trong nghién ctru
gido duc chinh tri — tu twdong & Viét Nam, c6 thé
van dung logic tang nic tri thirc — gia trj — hanh
vi nhu mot co ché chuyén héa chuan muc thanh
nang luc cong dan (tr “biét” — “tin/dong thuan”
— “lam”) Trén nén d6, bai viét cau trac chuyén
hoa cong dan s6 thanh 3 tang:

Tang tri thirc: hiéu luat va rii ro sd; hiéu quyén
—nghia vy; hiéu co ché nén tang/thuat toan.

Tang gi4 tri: hinh thanh thai do thuong t6n
phap luat, ton trong nguoi khac, tinh than trach
nhiém cong dong.

Tﬁng hanh vi: thyc hanh an toan dir 1iéu, Gng
xr van minh, tham gia chinh tri truc tuyén cod
trach nhiém.

2.2. Thue trang gin véi chinh sich va thue
tién trién khai ¢ Viét Nam

2.2.1. Birc tranh chinh sach: da cé nén tang,
nhung thiéu “khung cong dan so” thong nhat

O tdm chién luoc, Viét Nam dinh huong
chuyén ddi s6 qudc gia va méi truong sb an toan,
nhan vin; nhin manh chi dong tham gia CMCN
4.0 gin chuyén doi sé.

O linh vuc gido duc, bé 4n 131/Qb-TTg dat
muc tiéu ting cuong tng dung CNTT va chuyén
dbi s6 trong GD&DPT giai doan 2022-2025, dinh
hudng 2030.

O linh vyc gido duc chinh trj — tu tudng va doi
song van hoa trén khong gian mang, cic chuong
trinh nhu 1895/QD-TTg (2021-2030) va 311/Qb-
TTg (2022-2030) tao co so trién khai ndi dung 1y
tuong, dao dirc, 161 song trén khong gian mang.

Nhan xét chinh sach: cac van ban hién hanh
manh vé “muc tiéu” va “nhiém vu” nhung chua
két tinh thanh: mot chuén dau ra cong dan sd theo
tung bac hoc;

mot hé ndi dung tich hop (phéap luat sé — dao
dure s6 — tham gia chinh tri sd) trong cac hoc phan
gido duc cong dan/ly luan chinh tri; mdt co ché
danh gid (assessment) dya trén hanh vi va nang
luc s6 co trach nhiém.

2.2.2. Thue tién trién khai: ba léch pha phé bién

Léch pha giira chuyén d6i s6 (ha tang) va gido
duc cong dan so (chuan muyc): truong hoc uu tién
LMS, hoc li¢u s6, quan tri sO... nhung chua tuong
xtng vé gido duc dit liéu ca nhan, ban quyén, vin
hoéa tranh ludn, trach nhi¢m phat ngdn.

Léch pha gitra day “ky nang” va day “trach
nhiém”: nguoi hoc biét thao tic cong cu nhung
thiéu nang lyc phan biét tin gia — thao ting, thiéu
ky luat dir liéu, d& vi pham ban quyén hoic chia sé
thong tin nhay cam.
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Léch pha gitta muc tiéu gido duc chinh tri —
tu tuong va moi trudng nén tang: ndi dung chinh
théng doi khi kém hip dan vé hinh thirc; trong
khi d6, nén tang s6 khuéch dai noi dung giat gan,
gy phan cuyc, tao “budng vang” (echo chamber),
khién viéc dinh hudng gia tri gip kho khan.

2.2.3. Vin d@é riii ro — thach thirc méi

Dir liéu ca nhan tr¢ thanh “tai san rii ro”: hoc
sinh/sinh vién thuong chia sé€ hinh anh, vi tri, dir
lidu hoc tap ma khong y thirc day du vé dong ¥,
muc dich xr 1y, va hau qua lau dai—diém then
chét trong khung bao vé dit liéu ca nhan.

Al va deepfake gia ting “nhiéu chuin muc”:
khoé phan biét that—gia; tang nguy co bdi nho, thao
ting cam xuc tap thé.

Tham gia chinh trj truc tuyén vira mé rong co
hoéi vira ting nguy co léch chuan: cong kich ca
nhan, cuc doan hoa, va lan truyén sai 1éch; UNES-
CO nhan manh gido duc cong dén (toan ciu) trong
ky nguyén sb can déi dién truc tlep van nan mis/
disinformation va bao luc truc tuyen.

2.3. Luén giai khoa hoc: co ché tic dong va
diéu kién chuyén héa

2.3.1. Co ché tac déng: tir “hanh vi s6” dén
“hé qua xd hoi”

Trong khong gian s6, mot hanh vi nho (chia sé,
binh luan, dang tai) c6 thé:

tao h¢ qua phap Iy (xam pham dir li¢u, vi pham
ban quyen gian 1an giao dich dién tr); tao hé qua
dao dtrc (t6n hai danh du, ky thi, bao lyc ngon tir);
tao h¢ qua chinh tri — xa hoi (phan cuc, suy giam
niém tin, nhiéu loan thong tin cong).

Diém méi 13: hé qua nay duoc khuéch dai boi
thuat toan va nén tang, khién trach nhiém cong dan
mang tinh “lién dé1” (interdependent): hanh vi cé
nhén anh huong chat lugng khong gian cong cong.

2.3.2. Piéu kién chuyén héa: bon diéu kién toi thiéu

Chuan muyc 1 (norm clarity): nguoi hoc phai
“biét dung” (lut, quy tic, chuan muc).

Pong co gia tri (value motivation): nguoi hoc
“mubn 1am ding” (niém tin, trach nhiém).

Nang lyc thuc hanh (practical competence):
nguoi hoc “lam dugc dung” (k¥ nang bao mat,
kiém chimng thong tin, tranh luan vin minh).

Méi truong — thé ché hd tro (enabling environ-
ment): nha tredng c6 quy ché dir liéu, co ché phan
hoi, phéi hop gia dinh-nha trudng—nén tang.

Khung nay tuong thich V('yi dinh huéng “moi
truong s6 an toan, nhan van” cua Chuong trinh
chuyén d6i s6 qudc gia va cac chuong trinh gido
duc ly tudng, dao duc trén khong gian mang.

2.4. Pé xuéit nhém giai phap kha thi

Nhoém 1. Giai phap vé nhan thirc: “dinh vi lai”
cong dan sb trong gido duc chinh tri — tu tudng

Xéc 1ap quan diém: gido duc cong dan sb 1a
mdt cau phan cia gido duc chinh tri — tu tuong
trong diéu kién méi, khong tach roi ma bd sung
truc tiép cho muc tiéu hinh thanh ban linh chinh
tri, dao dirc, 16i sdng va khat vong cong hién.

Chuyen trong tam tir “khuyén cio dao dirc”
sang “nang luc trach nhiém”: day ngudi hoc hiéu—
danh gia—quyét dinh—chiu trach nhiém.

Nhom 2. Giai phap vé ndi dung chuong trinh:
thiét ké chuan dau ra va mo-dun tich hop

Dé xuat mot khung chuan déu ra cong dan sd
theo 3 mién trach nhiém:

Phap 1y s6 (tdi thleu) dir liéu ca nhan va quyén
riéng tu (nguyén tic, dong y, chia sé an toan) ;
an ninh/an toan thong tin (nhan dién ltra ddo, mat
khéu, 2FA, bdo céo su cé) ; ban quyén va liém
chinh hoc thudt s (trich dan, chdng dao vin, ton
trong SHTT) ; hanh vi bj cdm trong giao dich dién
tir va dao dirc giao dich s .

DPao dic s6 (cbt 15i): ton trong con ngudi,
chdng bao luc ngdn tir; chudn muc ddi thoai;
dao dirc AI & muc phd thong/dai hoc: minh
bach khi dung AI, tranh gian lan hoc thuit,
nhan dién deepfake.

Chinh tri s6 (cdt 16i): ning luyc kiém ching
va “ty mién dich thong tin” trudc mis/disinfor-
mation; tham gia thao luan chinh sach va van dé
obmie (public issues) theo hu’c’mg van minh ton
trong phap ludt va khac biét; hiéu biét nén tang
vé “quyén cong dan trong moi trudng sb” (digital
rights) va trach nhiém cong dong.

Vé tich hop chuong trinh: gan khung nay vao
(i) GDCD/GDKT&PL; (ii) cac hoc phan 1y luan
chinh tri ¢ dai hoc; (iii) tuan sinh hoat cong dan;
(iv) hoat dong Boan-Hoi.

Nhém 3. Giai phap vé phuong phép t6 chirc: tu’
“truyén thy” sang “tinh hung — du 4n — thyc ha

Day hoc tinh hudng (case-based): tinh huéng
o ri dir liéu 16p hoc; vi pham ban quyén khi lam
bai; deepfake boi nho; tranh luan chinh sach trén
mang xa hai.

Dy 4n cong dan sb (project/service learning):
du an “ban do rui ro dit liéu ca nhan” trong trudng;
chién dich truyén théng “kiém ching trudc khi
chia sé¢”; dién dan tranh bién chinh sach véi quy
tac tranh luan (debate code of conduct).

banh gia theo nang luyc — hanh vi: rubric cho 3
mién trach nhiém; san phém s6 c6 trich dan; nhat
ky phan tu (reflection log); danh gid dong ding
(peer review).
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Cac phuong phap nay phu hop dinh huong
chuyen dbi s6 giao duc (khong chi s6 hoa cong cu
ma ddi méi day — hoc).

Nhom 4. Giai phap vé co ché chinh sach: chuan
hoa — phdi hop — bao dam diéu kién

Chuan hoa (standardization): ban hanh huéng
dan/khung ning lyc céng dan sb theo cdp hoc
(tham chiéu Council of Europe, DigComp 2.2).

Quan tri dit liéu trong nha trudng: quy ché thu
thap—luu trit—chia sé dit liéu hoc sinh/sinh vién
theo nguyén tic bao vé dit liéu ca nhan.

Boi dudng gido vién va giang vién: chuan ning
luc tich hop phap ludt s6—dao dirc s6-k§ ning su
pham sd; tip hudn xtr 1y su ¢ va hd tro tim 1y khi
xdy ra bao lyc mang.

Phéi hop lién nganh: gido duc—thong tin truyén
thong—cong an—doan thé; gan véi cac chuong trinh
gido duc ly tudng/dao duc trén khong gian mang.

Co ché giam sat — danh gia: bo chi sé hang nim
vé an toan dit liéu trudng hoc, vi pham ban quyén/
dao van, muc d§ van minh tranh ludn va ning lyc
kiém chimg thong tin.

I11. KET LUAN VA KIEN NGHI

Bai viét khang dinh: chuyén tir cong dan truyén

thong sang cong dan sb 1a mot bién doi cau tric
vé quyén — nghia vu — trach nhiém trong khong
gian cong mai, noi dir lidu va nén tang s khu-
éch dai hé qua xa hoi ctia hanh vi ca nhan. Dong
gop 1y luan ciia nghién ctru 1a dé xuat khung 3
mién trach nhiém (phép ly—dao dirc—chinh tri) va
co ché chuyén hoa theo tang tri thirc—gia tri-hanh
vi, tir d6 chi ra yéu cau tai thiét ké gido duc chinh
tri — tu tuong trong bdi canh chuyén doi sd. Pong
gop thyuc tién 1a cac nhom giai phap kha thi vé
nhan thirc, chuong trinh, phuong phap va co ché
chinh sach, bAm sat nén tang chinh sach hién hanh
ctia Viét Nam vé chuyén ddi s6 quéc gia, chuyén
d6i s6 gido duc va gigo duc 1y tuong, dao dirc trén
khong gian mang.

Han ché bai viét thudc nghién cuu 1y luan —
phan tich chinh sach, chua kiém dinh bang dir
liéu khao sat dién rong theo vung mién/cip hoc.
Hudng nghién ctru tlep theo: (1) do luong nang luc
cong dan so theo 3 mién trach nhiém; (ii) danh giad
tac dong cua can thi€p chuong trinh (module) 1én
hanh vi sb; (iii) nghién ctru vai tro thuat toan/nén
tang ddi voi xa hoi hoa chinh tri va niém tin xa hoi
cua thanh nién.
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