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Tom tiit: Bai viét khdo sat thuc trang ap dung tri tué nhan tao (A) trong hoc tap dai hoc va phan tlch moi quan hé giita
vzec st dung Al voi tam ly 1¢ thugc cong nghe cua sinh vién. Dya trén tong hop cac nghién ciru quoc 1é va trong nueée, bai
viét trinh bay bang chirng dinh lwong vé tan sudt siv dung Al cac lm ich (hé tro hoc 1ap, ca nhan hoa tiét klem thoi gian)
va rui ro tam ly (gzam tw chii hoc tdp, tang phu thude, vin dé gidc ngi va lo du). Két ludn d@é xudt hwong tiép cdn chinh
sdch va gido duc nham can bang iing dung Al va phdt trién ndng lwc phé phdan ciia nguoi hoc.

Tir khoa: Tri tué nhan tao trong gido duc, 1¢ thudc cong nghé, hanh vi sinh vién, sirc khoe tam than hoc duwong, Gido
duc sé hod

USING ARTIFICIAL INTELLIGENCE IN LEARNING AND ITS IMPACT
ON STUDENTS’ PSYCHOLOGICAL DEPENDENCE ON TECHNOLOGY

Abstract: This paper examines the adoption of artificial intelligence (Al) in higher education learning and analyzes
how students’ use of Al relates to psychological technological dependence. Drawing on international and Vietnamese
studies, it presents quantitative evidence on Al usage rates, benefits (learning support, personalization, time efficiency), and
psychological risks (reduced learning autonomy, increased dependence, sleep disturbance, anxiety). The study synthesizes
empirical findings and theoretical perspectives to assess mechanisms connecting Al tools and dependency behaviors, then
proposes policy and pedagogical interventions to balance Al integration with critical digital literacy and resilience.
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I. PAT VAN PE

Trong thap ky gan ddy, sy xuat hién nhanh
chong cua cac cong cu Al, dic bi¢t 1a md hinh
ngdn ngtr 16n va cac h¢ théng hd tro hoc tap tu
dong da thay d6i nhanh chong cach sinh vién tiép
can thong tin va hoan thanh nhiém vu hoc thuét.
Nhiéu khao sat cho thay ti ¢ sinh vién s dung
Al cho muc dich hoc tap rt cao (vi du: bao céo
khao sat gan day ghi nhan khoang 86% sinh vién
da dung Al trong hoc tdp; mot nghién ctru khac
bao céo ti 18 trén 90% trong mau khao sat nhat
dinh), dong thoi cong dong gido duc dang nd luc
xdy dung khung chinh sach va huéng dan tmg xir
d6i v6i Al trong mdi truong hoc tap. Tuy nhién,
bén canh loi ich 15 rang nhu t&i uu hod thoi gian,
hd tro ca nhan hoa va mo rong kha ning tiép can
tri thirc, su tiép xtc lién tuc vai cong cu s6 c6 thé
hinh thanh nhitng co ché tam 1y dan t6i 1¢ thudc
cong ngh¢: gidm tu chu, gidm nang luc tu duy
phan bién, rdi loan gidc ngi va ting muc do lo
au. O Viét Nam, mot sb nghién cuu vé “nghién
smartphone” va 1¢ thudc s6 hoc duong da bao cao
mdi lién hé gitra str dung thiét bi di dong qué murc
v6i chat lugng gidc ngt va sire khoe tam than caa
sinh vién. Bai viét nay tong hop 1y thuyét va bang
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chtng thuc nghiém qudc té va trong nudc, phan
tich co ché tam 1y, hanh vi giira viéc sir dung Al
trong hoc tap va 1¢ thugc cong nghé cua sinh vién,
va dé xuat chién luoc can thiép & muc giang day,
chinh sach va hd trg tim 1y nham giam thiéu tac
dong tiéu cyc ma van gitt dugc loi ich hoc thuat
cua Al

II. NOI DUNG NGHIEN CUU

2.1. Thyc trang ap dung Al trong hoc tap

Su gia tdng nhanh chéng ctua Al trong gido
duc dugc phan anh qua nhiéu khao sat va bao co
qudc té. Bao cdo cla cac to chic nghién ctru va
nha cung cép cong nghé cho thdy Al di trd thanh
mot phén trong cong cu hoc tap thuong nhat:
khao st sinh vién & nhiéu qudc gia ghi nhan ti 1¢
sir dung Al 1én dén 80-95% tiy miu nghién ciru
va dinh nghia “su dung AI”. Vi dy, mot khao sat
nganh (Campus Technology, 2024) bao cédo 86%
sinh vién da sir dung Al trong hoc tap, v61 mong
mubn trudng cung cip hudng dan va dao tao vé sir
dung AI hiéu qua. Mot nghién ctru gan day ding
trén tap chi gido duc (MDPI, 2025) tham chi ghi
nhan 95.6% nguoi tham gia sir dung cong ngh¢ Al
trong hoat dong hoc tap.
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Ty |é sinh vién st dung Al trong hoc tap
86% sinh vién cho hiét ¢6 st dung Al

Tén sudt sinh vién st dung Al
54% dung Al hang tuan hoac thutng xuyén

54%
Hang tuén/
Thudng xuyén

Nguén: Khao sat Sinh vién Tri tué Nhan tao Toan cau 2024
https://www.digitaleducationcouncil.com/post/digital-education-council-global-ai-student-survey-2024

O cip quan 1y va giang vién, cac bao cdo tir hé
sinh thai gi4o duc (Ellucia/EDUCAUSE) cho thy
su tang nhanh trong nhan thirc va ap dung Al: ty 1€
giang vién/nha quan tri bdo cdo mé rong sir dung Al
tang 10 rét trong giai doan 2023-2024, kém theo lo
ngai vé dao dirc, d chinh xac va bao mat dit lidu.
Nhimg con sé nay phan anh mét bbi canh kép: sinh
vién nhanh chéng tiép nhan va thir nghiém cac cong
cu Al trong khi t6 chirc gido duc cham hon trong
viéc x4y dung chinh sach va ning luc hudéng dan.

Phan tich céc loai cong cu Al duogc dung cho
thiy pham vi da dang: mé hinh ngén ngit 16n
(ChatGPT, Bard...), cong cu hd tro viét, hé thong
go1 y phan hoi tu dong, nén tang hoc tap cé nhan
héa va phan mém cham diém tu dong. Sinh vién
thuong st dung Al cho: (1) tim kiém va tom tit
tai liéu, (2) tao nhép bai viét, (3) giai quyét bai tap
1ap trinh hodc bai toan, va (4) hd tro 6n tap, luyén
dé. Uu thé ciia Al ndm & toc do, kha ning tao ndi
dung va tiy bién theo yéu cau nguoi dung, khién
no6 rat hap dan voi nhom tudi sinh vién, von wu
tién tién loi va hiéu qua thoi gian.

Vé mat dia 1y va nhan khau, hién c6 bang
chimg cho thay sy chénh 1&ch: sinh vién & khu vic
d6 thi hodac nganh CNTT/KT c6 ty 1€ st dung va
hiéu biét AI cao hon; gidi tinh va diéu kién kinh
té ciing tao ra khac biét trong quyén tiép can cong
cu Al Trong bdi canh Viét Nam, cac khao sat ban
dau vé sir dung thiét bi thong minh va internet cho
hoc tap chi ra mic st dung cao cua smartphone
va ing dung tryc tuyén; tuy nhién, cac nghién ctru
chuyén sau vé tan suat sir dung Al chuyén biét tai
cac trudong dai hoc Viét Nam van con han ché, 1a
khoang trong can dugc dé cap tiép.

2.2. Co ché tam Iy dn t6i 1¢ thudc cong nghé
trong bdi canh Al

Dé hiéu co ché hinh thanh 1€ thudc cong nghé
& sinh vién khi sir dung Al céan lién két 1y thuyét
hanh vi véi bang chimg thyc nghiém. Tir goc nhin
tam 1y hoc hoc tap, 1¢ thudc (dependence) khong
chi 14 hanh vi 13p lai ma con chira yéu t6 giam kha
ning ty chi (self-regulation), cing cb thoi quen
(habit formation) va phu thudc vao phan thudéng
tire thi (immediate reward). Al cung cap phan hoi
nhanh va két qua dé tiéu thu, tao nén reinforcement
loop khién ngudi dung c6 xu hudng lip lai hanh
vi dé giam nd lyc nhan thirc. Nhitng vong phan
hdi nay twong ddng v6i co ché gy nghién hanh
vi da dugc mo ta trong nghién ciru vé nghién ky
thut so.

Mot co ché quan trong 1a "sy triét tiéu nd luc
hoc tap" (effort displacement): khi Al thyc hién
phan 16n cong viéc phan tich, sinh vién c6 thé it
c6 co hoi thuc hanh k¥ néng tu duy phan bién, 1ap
ludn logic va giai quyét vin dé. Thoi gian ban dau
tiét kiém duoc c6 thé bién thanh thiéu hut ning
luc (skill atrophy) vé lau dai diéu nay lam giam
long tu tin khi phai xtr ly nhiém vu khong c6 su
trg gitp cua Al tir d6 cing cb tam 1y 18 thudc.
Céc nghién ciru cho thay hiéu ing nay co thé biéu
hién dudi dang "agency dilemma": khi Al rat di,
hiéu suét con nguoi d6i khi giam manh vi mét thoi
quen chu dong.

Méi lién hé giita st dung Al va cac hau qua
tam 1y khac cling duoc nghién clru thong qua
chi sb strc khoe tAm than: nhiéu nghién ctru vé
1é thudc sb va nghién smartphone bao céo lién hé
v6i giam chit luong gidc ngu, tang triéu chimg lo
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Au va trdm cam & sinh vién. O Viét Nam, cac
khao sat vé smartphone va internet cho thdy
tan suat st dung qua mirc c6 lién quan dén réi
loan gidc ngu va suc khoe tdm than giam sit;
mac du Al khong hoan toan trung voi khai niém
"smartphone addiction", nhung khi Al duogc
truy cdp qua thiét bi di dong va tich hop vao
thoi quen giai tri/hoc tap, nguy co tuong tu co
thé gia ting.

Mot khia canh nhan thic cam xtc khac la
"sy 1€ thugc vao xac nhan bén ngoai" (external
validation). AI c6 thé nhanh chéng tao ra phan hoi
“dang” hoac “dep” cho san phém hoc tap, khién
sinh vién tim kiém sy chdp thuan thong qua két
qua do cong cu tao ra thay vi qua danh gia ndi
tai vé chat luong tu duy ca nhan. Két qua la giam
dong luc chi dong va gia ting cam gic bat an khi
phai tu tao san phém hoc thuat. Nhitng qua trinh
nay tuong tac phirc tap: gidm tu chu — it thyc
hanh — giam ning luc — ting su can dén Al —
tiép tuc vong lip lai.

Ly thuyét hoc tip xa hoi (Bandura) nhan manh
vai trdo mo phdéng va quan sat: khi moi truong hoc
tap (gidng vién, ban be) chép nhén va st dung Al
rong ri, hanh vi ding AI dugc chuan héa, lam
giam rao can tam 1y dé ty lam. Khi cong hudng
voi &p luc canh tranh (vi du: “ai cling dung Al,
néu minh khong ding s& thua thiét”), sinh vién dé
chép nhén 1é thudc nhu mot chién luge thich nghi.
Diéu nay thay rd trong cac khao sat cho thdy nhiéu
sinh vién mong mudn trudng cung cap chinh sach
huéng dan thay vi cAm doan, vi ho coi Al 13 cong
cu can thiét & duy tri hiéu suét.

Mat khac, yéu td nhan cach va ky nang tu
quan ly dong vai tro trung gian. Sinh vién co6 k¥
ndng quan ly thoi gian, tu duy phan bi¢n va tu
kiém soat cao it ¢6 nguy co 1é thudc hon. Vi viy,
can thiép giam 1& thudc can nhim téi viée ting
cuong nhitng ning lyc nay—khong chi kiém soat
truy cap, ma con xay dung niang luc sd phan bién
(digital critical literacy), chién luoc tu lam viée va
k¥ nang kiém chimg thong tin.

Tom lai, co ché hinh thanh 1€ thudc cong nghé
trong bdi canh Al 1a da chiéu: su cing cb hanh vi
do phan hoi tire thi, triét tiéu nd luc hoc tap, anh
huong xa hoi va su thiéu hut k¥ nang tu quan. Viéc
nhan dién timg co ché cho phép thiét ké can thiép
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muc tiéu: tir thiét ké bai tp nang cao yéu cau tu
duy sau, ti chuong trinh dao tao Al literacy va hd
tro strc khoe tam than.

2.3. Anh hwéng ciia 1é thudc cong nghé téi
két qua hoc tip va sirc khée tim ly

Viéc danh gia anh huong thuc té cua 18 thude
cong nghé t6i két qua hoc tap cin phan biét nhing
tac dong tirc thoi va 1au dai. O cap tirc thoi, Al co
thé cai thién diém s trong cac bai tap dinh dang
15 rang (vi du: cdu hoi tric nghiém, bai tap lap
trinh c¢6 test suite) nho tinh chinh xac va kha nang
t6i uru hod giai phap nhanh. Tuy nhién, nghién ctru
cho thiy khi d4nh gia ning lyc bén ving nhu tu
duy phan bién, sang tao va giai quyét vin dé phirc
tap, viéc dua dim vao Al ¢6 thé lam giam sy phat
trién cac k¥ ning nay néu khong c6 sy hudng dan
su pham thich hop. Hién tugng “danh ddi hiéu
suat va nang lyc” 1a mdi quan tdm chinh cta cac
nha gido duc.

Vé mat hoc thuat, mot $6 truong hop cho théy
ting diém ngin han kém theo giam kha ning tu
hoan thién khi khong c6 trg giup Al: sinh vién
c6 thé hoan thanh bai tét hon nhung it hoc duogc
quy trinh tu duy, it hiéu sau vé gia thiét va logic
vi cong cu da “lam ho” phan phan tich. Hé qua la
khi gap dé thi dang mdo hoac can van dung kién
thire trong thuc té, hiéu suat thuc té co thé kém
hon so v&i két qua ban dau. Day 14 hién tuong da
duogc ghi nhan trong cac phan tich truong hop va
khao sat gido vién bit gip bai lam c6 déu hiéu
"copy-paste" hodc ndi dung qua déng nhit do Al
tao ra.

Vé strc khoe tam 1y, bang ching tir nghién ciru
vé nghién k¥ thuat sd va smartphone chi ra moi
lién hé gifra st dung qua mirc/khong kiém soat va
cac rdi loan nhu giam chat luong gidc ngu, ting lo
au, trAm cam, va giam tap trung. O Viét Nam, mot
s0 nghién ctru tién gan day da bao céo lién hé giira
smartphone addiction véi gidc ngu kém va triéu
ching tam ly ¢ sinh vién y dugc va cac nhom sinh
vién khac. Khi Al dugc tich hop trong thoi quen
str dung thiét bi di dong (vi du: dung chatbot dé
tra ciru ban dém, dung cong cu tao ndi dung trude
han ndp), nguy co gian doan gidc ngu va stress
tang 1én. Gidc ngu kém sau d6 anh huong tryuc tiép
t61 kha nang hoc tap, tri nhd va diéu chinh cam
xuc cua sinh vién.
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Bang 1. Anh hwéng trung gian ciia chét lwong gidc ngii trong méi lién hé giira nghién smartphone va ciing thiing

Puwong tac dong B SE Thap Cao

Tac dong truec tiép

Nghién smartphone — Cang thang 0.2092] 0.0208 0.1684 0.2500
Nghién smartphone — Chat luong gidc ngu 0.4426| 0.0909| 02643 0.6210
Chat luong gidc ngii — Cang thang 0.0884 | 0.0075| 0.0736| 0.1032
Giéi tinh — Chét lugng gidc ngl 0.4619( 0.2590| -0.0464| 0.9702
Giéi tinh — Cang thang -0.0855| 0.0586| -0.2005|  0.0296
Tac dong gian tiép

Nghién smartphone — Chat luong gidc ngi — Cang thang | 0.0391| 0.0090| 0.0214| 0.0582

Ghi chu: N = 905, CI = khoang tin cdy (5000 mau bootstrap). *p<0.05; **p<0.01; ***p<0.001.

Chiit lrgng gifc ngii

0.4426%**

0.0884***

0.2092*%**

Cing thing

Nghién smartphone

Hinh 2. M6 hinh trung gian ciia tc déng gian tiép ciia viéc nghién dién thoai théng minh déi véi cang thang

Chtng minh céc tic dong truc tiép va gian
tiép cua viéc nghién dién thoai thong minh ddi
v6i cang thang. Két qua trong Bang 1 va Hinh
2 cho théy viéc nghién dién thoai thong minh Ia
mot yéu td du bao co ¥ nghia thong ké vé chat
luong gidc nga (b=0.4426, SE=0.0909, p<0.001,
Khoéng tin cdy 95%=[0.2643, 0.6210]), va chat
luong gidc ngl 1a mot yéu té du bao co ¥ nghia
théng ké vé cang thang (b=0.0884, SE=0.0075,
p<0.001, Khoang tin cay 95%=[0.0075, 0.1032]).
Tac dong truc tiép cua viéc nghién dién thoai
thong minh d6i véi cing thang 1a c6 ¥ nghia
thong ké (b=0.2092, SE=0.0208, Khoang tin cdy
95%=[0.1684, 0.2500]). Tac dong gian tiép tir
viéc nghién dién thoai thong minh dén cang théng
thong qua chat luong gidc ngu ciing c6 ¥ nghia
théng ké (b=0.0391, SE=0.0090, Khoang tin
cdy 95%=[0.0214, 0.0582]). Nhimng két qua nay
chting to rang chat luong gidc ngu phan nao trung
gian mbi lién hé gitra viéc nghién dién thoai thong
minh va cing thang.

Ngoai ra, 1¢ thudc Al co thé tao ra stress lién
quan td1 "dd chinh xac mong dgi": khi sinh vién
quen v6i phan hdi nhanh va hoan chinh, ho ¢ thé
cam thay 4p luc dé ludn dat két qua “hoan hao”,

dan t6i lo au hiéu sudt va giam ham muén thir
nghiém/rui ro sang tao. Mt khac, khi Al cho két
qua khong chinh xac (hallucination), nguo1 dung
thiéu k¥ nang kiém chimg c6 thé bi dan dat t6i sai
1am hoc thuat diéu nay lam gia ting bat an va mat
niém tin vao ning lyc ca nhan.

Mot khia canh quan trong la anh huodng dén
dao dtrc hoc thuat va van hod hoc tip: khi viéc
st dung Al khong dugc quan ly, c6 nguy co tang
gian 1an hoc thuét, 1am suy yéu tiéu chuén dao tao
va cong bang danh gia. Diéu nay khong chi tac
dong t6i két qua ca nhan ma con tdi gia tri bang
cép va uy tin dao tao. Do do, tdc dong cua 1¢ thude
cong ngh¢ vuot ra ngoai ca nhan, anh hudng hé
thdng néu khong co6 chinh sach quén tri.

Can thiép hiéu qua phai két hop: (1) thiét ké
danh gia tap trung vao nang luc thyc hanh va tu
duy (it bi may lam ho), (2) dao tao ky nang Al
literacy va kiém chung ngudn, (3) hd tro sirc khoe
tam than va quan 1y thoi gian, (4) khung chinh
sach minh bach vé str dung Al trong danh gia. Cac
két qua nghién ctru va bao cao nganh déu khuyén
nghi huéng tiép can tich hop thay vi cim doan
hoan toan, vi Al cling mang lai co hoi 16n cho ca
nhan hoa hoc tap va tiép can tri thirc.
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2.4. Chinh sach, can thi¢p sw pham va dé
xuit quan tri dé giam 1¢ thudc ma van tan dung
lgi ich Al

Trude hét, nguyén tic thiét ké chinh sach 1a
can bang: khong cam Al tuyét dbi (khong kha thi
va c6 thé phan tac dung), nhung cung cip khung
st dung c6 hudng dan rd rang, minh bach va co
tinh gido duc. Nhiéu t6 chirc gido duc quéc té dé
xuit khung gém: (1) dio tao Al literacy cho sinh
vién va giang vién, (2) minh bach trong quy dinh
danh gia va trich dan khi st dung AI, (3) bao vé
dir liéu va quyén riéng tu khi tich hop cong cu
AL EDUCAUSE va cac bao c4o nganh déu nhan
manh nhu cau ddo tao va chinh sach thay vi cAm
doan don thuan.

V& can thiép su pham cu thé, c6 thé trién khai
cac chién luoc sau:

Thiét ké nhiém vu mang tinh "kiém ching thuc
hanh": yéu cau sinh vién ndp ca quy trinh tu duy
(draft, log hanh vi) va san pham cudi ciing

Két hop danh gia truc tiép (in-class, oral exam)
dé kiém tra nang luc that sy

Str dung rubrics danh gia nang luc tu duy phan
bién, sang tao va kha nang kiém chtng thong tin

Day phuong phap phé phan ndi dung do Al
tao: kiém tra nguén, kiém ching dir li¢u, nhan
di¢n hallucinaton. Nhitng can thiép nay gitp giam
hiéu ung triét tiéu nd luc hoc tap béng cach bat
budc sinh vién van dung nang lyc con ngudi ma
Al khong dé thay thé.

Vé hd trg sirc khoe tim 1y va quan 1y thoi gian,
nha trudng can: (1) chuong trinh tu van tim ly
chu trong van dé 16 thudc sé va quan 1y stress lién
quan cong nghé; (2) workshop vé quan 1y thoi gian
va k¥ ning ty diéu chinh; (3) huéng dan cong cu
k¥ thuét (vi du: bat ché d6 gii han thoi gian, thiét
1ap khong gian hoc khong co thiét bi) dé giam tiép
xuc khong can thiét. O Viét Nam, viéc tich hop

chuong trinh nay vao dinh huéng sinh vién dau
khoa va cac hoat dong ¢ van hoc tap co thé gitp
giam rui ro.

V& quan tri hé thong, cac dé xuat gdm: (a) xay
dung chinh sach str dung Al 13 rang (dinh nghia
duoc phép va khong duoc phép); (b) dao tao giang
vién dé ho trg thanh ngudi huéng dan vé viée tich
hop Al hop 1y; () phat trién bd cong cu danh gia
phu hop dé nhan dién noi dung do Al tao, kem
theo quy trinh ky luat va gido duc khi phat hi¢n vi
pham; (d) thic déy nghién ctru ndi bd vé tac dong
Al tai timg co s& dé co dit liéu quyéts. Mo hinh
quan tri nay can dong bd véi tiéu chuin bao mat
dir 1iéu va dao dic nghién cuu/giang day.

Cudi cung, can chii y dén binh dang tiép can:
dam bao sinh vién & moi hoan canh déu c6 kién
thirc va kha nang tiép can cong cu mot cach an
toan dé tranh tao ra bat binh dang méi. Dong thoi,
khuyén khich vin hoa hoc tap liy con nguoi lam
trung tam: st dung Al dé hd trg, khong thay thé,
v6i muc tiéu phét trién ning luc bén viing cho
nguoi hoc.

1. KET LUAN

Tri tué nhan tao mang lai co hoi 16n cho ddi
ma&i phuong phap day va hoc: ¢4 nhan hod, ting
hiéu suit va mo rong truy cap tri thirc. Tuy nhién,
bang chiig cho thay viéc str dung Al khong dugc
quan 1y c6 thé dan t6i cac biéu hién 18 thudc cong
ngh¢ ¢ sinh vién giam ty chu hoc tap, suy giam
niang luc tu duy bén viing, va anh hudng tiéu cuc
t6i strc khoe tam than. Vi vay, giai phap hiéu qua
phai 1a tiép can tich hop: xdy dung chinh sach
minh bach, dao tao Al literacy cho sinh vién va
giang vién, thiét ké danh gia thic day tu duy con
ngudi, va cung cap hd tro tim 1y ciing k¥ nang tu
quan. Chi khi két hop can thiép su pham, quén tri
va hd trg strc khée mai co thé vira tan dung loi ich
Al vira giam thiéu rui ro 1é thudc.
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