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NANG CAO HIEU QUA DAY HOQC TIENG TRUNG QUOC
THEO HUONG TiCH HQP CONG NGHE TAI CAC HQC VIEN, TRUONG PAI HQC

Ngo6 Van Khanh
Hoc vién An ninh nhan dén

Tom tat Trong boi canh chuyén doi sé trong gido duc dal hoc, viéc ung dung cong nghé vao glang day ngoqi ngit, dac
biét la tiéng Trung Quéc (F130), dd tré thanh xu hiedng tdt yéu. Pdnh gia dwoe thic trang day hoc tiéng Trung 1qi cac hoc
vién va truong dai hoc o Viét Nam, danh gia thuan lgi va kho khan khi tich hop cong nghé, ti do lam co so dé xuét cac gidi
phdp nhdam ndng cao hiéu qua giang day.

Tir khéa: Day hoc tiéng Trung Quoc; Tich hop cong nghé; Chuyén doi so; Pai hoc; Hiéu qua gidng day.

IMPROVING THE EFFECTIVENESS OF TEACHING CHINESE
BY INTEGRATING TECHNOLOGY AT INSTITUTES AND UNIVERSITIES

Abstract: In the context of digital transformation in higher education, integrating technology into foreign language
teaching, especially Chinese (F13L), has become an inevitable trend. This paper analyzes the current situation of Chinese
language teaching in universities and colleges in Vietnam, assesses the advantages and challenges of technology integration,
and proposes solutions to enhance teaching effectiveness. Simulated surveys show that technology integration improves
student autonomy, communication skills, and self-learning capacity.
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I. PAT VAN PE

Trong bdi canh toan ciu hoa, hoi nhap quéc
té va sy phat trién manh mé cia kinh té — thuong
mai, tiéng Trung Qudc ngay cang trd thanh mot
ngoai ngir chién luge tai Viét Nam. Nhu cu hoc
tiéng Trung ctia sinh vién, dic biét trong cac khoi
nganh kinh té, thvong mai, ngoai ngit, du lich,
cong nghé thong tin va logistics, dang tang len
nhanh chong, nham dap tmg yéu cau giao tiép,
hop tac qudc té va hoi nhap thi truong lao dong.
Tuy nhién, thyc trang day hoc tiéng Trung tai cac
hoc vién va truong dai hoc ¢ Viét Nam van tén
tai nhiéu han ché. Phuong phap glang day truyen
thong chii yéu dya trén ly thuyét, doc — viét, it
tuong tac thuc hanh, khién sinh vién kho phat
trién k¥ nang giao tiép va tng dung ngdn ngit
trong tinh huéng thyc té.

Déng thoi, hoc lidu s hoa con thiéu, chua
duoc chuén hoa, chua khai thac ti da cac cong cu
cong nghé hién dai. Ha tang cong ngh¢ thong tin
tai nhiéu truong chua d@)ng bo; mot sd phong hoc
chua dugc trang bi may tinh, phan mém hd trg,
hay két ndi mang 6n dinh, 1am han ché kha nang
tich hgp cong ngh¢ vao giang day. Trong khi do,
su phat trién manh m& cua cong nghé gido duc,
Internet va cac ung dung tri tu¢ nhan tao (Al) mé
ra co hoi trién khai cic mo hinh giang day hién dai
nhu 16p hoc ddo ngugc (Flipped Classroom), hoc
Kkét hop (Blended Learning), hoc dua trén du an,
va day hoc truc tuyén Kkét hop offline. Viéc khai
thac hi¢u qua cac cong nghé nay khong chi gitp

nang cao chat luong giang day, ting himg thu hoc
tap, ma con cai thién k¥ ning giao tiép, kha nang
tu duy sdng tao va nang luc tu hoc, dap tng yéu
cau dao tao ngoai ngit trong thoi dai so.

II. NQI DUNG NGHIEN CU'U

2.1. Co s6 ly ludn

Tich hop cong ngh¢ trong day hoc (Technology
Integration) duoc hiéu 1a qua trinh két hop c6 chit
dich gifta kién thic chuyén mon, phuong phap
su pham va céng cu cong nghé nham ning cao
hiéu qua day va hoc. Muc ti€u chinh cua tich hop
cong nghé khong chi 1a st dung thiét bi s hay
phan mém, ma 1a tdi wu héa qua trinh giang day,
gitip sinh vién phat trién toan dién cac ky ning,
nang luc tu duy va kha nang tu hoc. Theo mo6 hinh
TPACK (Technological Pedagogical Content
Knowledge) ctia Mishra & Koehler (2006), gido
vién can két hop hai hoa ba loai tri thirc: tri thirc
ndi dung (Content Knowledge — CK), tri thic su
pham (Pedagogical Knowledge — PK) va tri thtrc
cong nghé (Technological Knowledge — TK). Su
giao thoa nay cho phép thiét ké bai hoc tich hop
cong nghé mot cach hop 1y, dam bao vira truyén
dat kién thirc chuyén mon, vira phat trién k¥ ning,
dong thoi khai thac cong nghé hidu qua.

Ngoai ra, mdé hinh SAMR (Substitution,
Augmentation, Modification, Redefinition) cung
cap mot khung danh gia mirc d6 tich hop cong
nghé, tir viéc thay thé cac cong cu truyén thong
bang céng nghé sd (Substitution), cai tién chirc

TAM LY - GIAO DUC | 25



TAP CHI TAM LY - GIAO DUC

ning bai hoc (Augmentation), thay d6i co cdu va
phuong thirc giang day (Modification) cho dén
tai dinh nghia trdi nghiém hoc tap (Redefinition).
Trong bdi canh day hoc tiéng Trung, tich hop
cong ngh¢ gitp cai thién toan dién cac ky nang
ngon nglr: nghe, ndi, doc, viét, luyén phat am, mé
rong tir vung va giao tiép thyc hanh.

Céc tUng dung cong nghé phd bién trong
giang day tiéng Trung bao gdm Quizlet, Anki
(flashcard), HelloTalk, Duolingo, ChinesePod,
Google Classroom, Zoom, Kahoot, va céac phﬁn
mém nhan dang giong ndi (Speech Recognition)
gitp luyén phat am chuan (brifK ). Viéc ap
dung két hop céc cong cu nay khong chi 1am bai
hoc sinh dong, tang hirng thl hoc tap, ma con thic
day sinh vién ty hoc va tuong tac truc tuyén, dong
thoi gitip giang vién theo ddi tién do, danh gia két
qua hoc tap mdt cach chinh xéc va kip thoi.

2.2. Thue trang day hoc tiéng Trung tai cic
hgc vién va trwong dai hoc Viét Nam

Trong nhitng nim gan day, viéc hoc tiéng Trung
tai Viét Nam ngay cang nhan dugc sy quan tam tur
sinh vién va cac co s& gido duc dai hoc. Khao sat
mod phdéng duoc tién hanh tai ba truong dai hoc
16n ¢6 dao tao tiéng Trung, gém Pai hoc TN, bai

hoc NN — BPHQGHN va Hoc vién AN, véi téng
cong 120 sinh vién va 15 giang vién, nham danh
gia thuc trang tich hop cong nghé trong giang day
tiéng Trung. Két qua cho thiy, 70% gidng vién
thuong xuyén st dung cac cong cu cong ngh¢ co
ban nhu PowerPoint, PDF, video bai giang, trong
khi chi 35% khai thac cac cong cu nang cao, bao
gdm tng dung tri tué nhan tao (AI), phan mém
nhan dang giong néi, dién dan tryc tuyén va cac
nén tang hoc tap tuong tac. Diéu nay cho thdy mic
du y thuc 4p dung cong nghé trong giang day da
dugc nang cao, mic do khai thac cac giai phap
cong nghé chuyén siu con han ché.

Vé phia sinh vién, 68% cho biét thudng xuyén
sir dung cac cong cu cong nghé co ban dé hd tro
hoc tap, trong khi 40% khai thac cac nén tang
nang cao. Hau hét sinh vién nhan dinh viéc tich
horp cong ngh¢ giup ho hoc tap chu dong hon,
dé tiép cén tai liéu, luyén k¥ ning nghe — néi,
va tdng co hdi tuwong tac voi giang vién va ban
hoc. Tuy nhién, sinh vién van gip phai nhitng
kho khan nhat dinh, nhu quan 1y thoi gian chua
hiéu qua, thiéu dinh hudng hoc tap ca nhan va
kha nang khai thac cac cong cu cong nghé nang
cao chua thuin thuc.

Béang 1: M6 phéng muc do sir dung cong nghé va murc do hai long

Péi tuong Str dung co ban (%) | St dung nang cao (%) | Muc dd hai long (%)
Giang vién 70 35 82
Sinh vién 68 40 79

Két qué phan anh thyc trang hai mat: mat tich
cuc la sinh vién va giang vién da nhan thic dugc
vai tro quan trong ctiia cong nghé trong giang day;
mit han ché 1a kha nang khai thac cong nghé nang
cao chua dong déu va chua dugc huéng dan bai
ban. Ngoai ra, ha ting cong nghé tai mot s6 phong
hoc con thiéu ddng bd, phan mém hd tro chua day
du, diéu nay anh huong tryc tiép dén hidu qua day
va hoc. Thuc trang nay cho théy, dé nang cao hi¢u
qua day hoc tiéng Trung, cac co sd gido duc can
chu trong bdi dudng ky ning s cho gidng vién,
phat trién hoc lidu s6 hoa phong phi, dong thoi
xdy dung moi truong hoc tap tich hop cong nghé
hién dai, ddm bdo sinh vién vira hoc chu dong vira
phat trién k¥ ning giao tiép va tu duy ngén ngi
toan dién.

Két qua khao sat mo phong cho thy su khac
biét rd rét gitra gidng vién va sinh vién trong viéc
khai thac cong nghé nang cao. Gidng vién c6 xu
hudng st dung cong nghé co ban, trong khi sinh
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vién mong mubn céc cong cu tuong tac, hoc li¢u
da phuong tién. Viée thiéu k§ ning cong
nghé ctia mot sd giang vién lam giam hiéu qua
tich hop cong ngh¢. Tuy nhién, nhitng gidng vién
ap dung Al va hoc li¢u tuong tdc da nhan dugc
phan hdi tich cuc tir sinh vién vé hing tha hoc tap,
kha nang tu hoc va nang lyc giao tiép.

So sanh v&i xu hudng quéc té, cac trudng &
Viét Nam can ting cuong hop tac qudc té, trao
d6i gido vién, sinh vién, ap dung chuan giang day
ngon ngir hién dai va phat trién hoc liéu mé (Open
Educational Resources — OER).

2.3. Giai phap nang cao hiéu qua day hoc
tiéng Trung theo hwéng tich hgp cong nghé

2.3.1. Ning cao ndng luc s6 cho giang vién: T
chirc cac khéa boi dudng k¥ ning sir dung cong
nghé, thiét ké hoc liéu s, phat trién bai giang
tuong tac, video, podcast, ing dung tri tu¢ nhan
tao. Khuyén khich chia sé kinh nghiém va cong
déng hoc thuat ndi bo
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Dé nang cao hiéu qua day hoc tiéng Trung
theo hudng tich hO’p cong nghé, viéc dau tién
va quan trong nhét 13 nang cao nang lu’c sd cho
giang vién. Diéu nay bao gém viéc to chic cac
khéa bdi dudng chuyén sau nham gitp giang vién
lam chua cac ky nang su dung cong nghe trong
giang day, tir viéc thiét ké hoc lidu sd, phat trién
bai gidng tuong tac, dén viéc tao cac video bai
giang, podcast va img dung tri tué nhan tao (Al)
hd trg luyén tap ngdn ngir. Nhitng khoa dao tao
nay can tap trung khong chi vao k¥ thuat str dung
phan mém, ma con hudng dan cach ap dung cong
nghé mat cach sang tao va hi€u qua, phu hop véi
dic thu mon hoc tiéng Trung, nhu luyén phat am
chuan (bt & 35), luyén nghe — néi va thyc hanh
giao tiép tryc tuyén.

Bén canh do, cac truong dai hoc nén khuyén
khich giang vién chia sé kinh nghiém, hoc hoi 1an
nhau va tham gia vao cac cong d@)ng hoc thuat noi
b6 vé ung dung cong nghé trong day hoc ngoai
ngit. Viéc xay dung moi truong trao doi, hd trg
1an nhau giup giang vién nang cao k¥ ning thuc
hanh, cap nhat cac cong cu cong nghe moi, dong
th(n glam bt rao can tam 1y khi tiép can cac phan
mém, nén tang hién dai. Hon nira, viéc boi dudng
k¥ nang sd con giup giang vién chi dong thiét
ké cac mo hinh giang day linh hoat, nhu 16p hoc
dao nguoc (Flipped Classroom) hoic hoc két hop
(Blended Learning), tir d6 nang cao chat lugng
bai gidng, tao moi truong hoc tap tich cuc, tuong
tac cao, dong thoi khuyén khich sinh vién phat
trién nang luc tu hoc va sang tao.

Nhu vay, nang cao ning luc s6 cho giang vién
khong chi 13 yéu cau k¥ thuét, ma con 1a nén tang
quan trong dé trién khai hiéu qua cac giai phéap
day hoc tiéng Trung tich hop cong nghé, dap ung
yéu cau gido duc hién dai va xu huéng s6 hoa
trong dao tao ngoai ngir.

2.3.2. Phdt trién hoc liéu sé héa va nén tang
hé tro hoc tdp: Xay dung thu vién dién tir tiéng
Trung, ngan hang bai tip, cac tai nguyén da
phuong tién, nén tang LMS dé quan 1y tién do,
danh gia va phan hoi kip thoi

Mot trong nhirng giai phap quan trong dé nang
cao hidu qua day hoc tiéng Trung theo hudng tich
hop cong nghe la phat trién hoc lidu sé hoa va
xay dung nén tang hd trg hoc tap toan dién. Vlec
nay bao gdm viée xay dung thu v1en dién tir tiéng
Trung phong phii, da dang, cung cap sich, gido
trinh, bai tdp va tai nguyén nghe — ndi, video,
podcast, cac bai hoi thoai mau va tai liéu tham

khao tir ngudn qudc té. Thu vién sd khong chi
gilp sinh vién truy cap tai liéu moi lic, moi noi,
ma con hd trg gidng vién dé dang cap nhat, chia
sé va tlly bién ndi dung giang day theo nhu cau
tung 16p hoc.

Phat trién ngan hang bai tip sd va cac tai
nguyén da phuong tién gitip sinh vién luyén tap
linh hoat, tding kha ndng ghi nhd tor vung, ngir
phap va phat trién k§ ning nghe — néi. Str dung
cac bai tap tuong tac, bai kiém tra online, tro choi
hoc tap (gamification) va céc nén tang hoc tap truc
tuyén nhu LMS (Learning Management System)
s& gitip quan 1y tién d6 hoc tap, theo ddi két qua,
danh gia nang luc va phan héi kip thoi. Nho do,
sinh vién c6 thé chu dong didu chinh 1§ trinh hoc
tap, tang tinh tu hoc va nang cao hiéu qua ghi nhé.

2.3.3. /fp dung mo hinh day hoc hién dai: Lop
hoc dao nguoc, hoc két hop, dw an nhom, thuc
hanh giao tiép truc tuyén véi ngueoi ban ngit, sir
dung Al hé tro phdt am chudn, tro choi hoc tdp
(gamification) dé tang hitng thii hoc tdp

Mot giai phép quan trong khac dé ning cao
hiéu qua day hoc tiéng Trung theo hudng tich hop
cong nghé 1a 4p dung cac mo hinh day hoc hién
dai, pht hop voi nhu cdu va dic thi mén hoc.
Trong do, 16p hoc ddo nguoc (Flipped Classroom)
1a mé hinh dugc nhiéu giang vién danh gia cao.
Sinh vién duogc tiép can bai hoc trude qua video,
bai giang truc tuyén hodc tai lidu sd, sau d6 danh
thoi gian trén 16p dé thao luan, thyc hanh giao
tiép, giai quyét van dé va tham gia cac hoat dong
tuong tdc. M6 hinh nay gitp tang tinh chu dong,
nang cao kha nang tu duy phan bién va rén luyén
k¥ nang nghe n6i trong boi canh tiéng Trung.

Hoc két hop (Blended Learmng) 1a su két hop
giita hoc truc tuyén va hoc truc tiép, giup sinh vién
vura co khong gian tu hoc linh hoat vira dugc tuong
tac truc tlep voi giang vién. Ngoai ra, viéc trién
khai cac dy 4n nhom (Project-Based Learning)
giup sinh vién phét trién k¥ nang lam viéc nhém,
giao tlep, 1én ké hoach va giai quyét tinh hudng
thyuc té, dong thoi rén luyén k¥ nang tiéng Trung
chuyén nganh va tr vung chuyén mon.

Thyc hanh giao tiép truc tuyén véi ngudi ban
ngilt (Online Language Exchange) va g dung Al
hd tro phat am chuan (brifE & %) giap sinh vién
luyén k¥ ning nghe — noi, stra 16i phat Am va phan
xa ngon ngir theo thoi gian thuc. Cac cong cu
gamification nhu tro choi hoc tap, quiz tuong tac,
bang xép hang ciing tao ra mdi truong hoc tap hip
dan, tang dong luc hoc va sy tham gia tich cuc.
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2.3.4. Nang cao nang luc tw hoc cua sinh
vién: Huong dan sinh vién lap ké hoach hoc tdp
cd nhan, swr dung ung dung tra cuu, hoc tir vung,
phat trién ky nang ghi chii dién tir, luyén nghe va
néi véi nén tang triec tuyén

Nang cao ning lyc s6 ciia giang vién va phat
trién hoc liéu s hoa, viée nang cao nang lyc tu
hoc ctia sinh vién 1a yéu t6 then chdt dé dam bao
hiéu qua day hoc tiéng Trung theo hudng tich hop
cong nghé. Trude hét, sinh vién can dugc hudng
dan cach lap ké hoach hoc tap cd nhan, xac dinh
muc tiéu cu thé, phan bd thoi gian hop 1y va tu
danh gia tién trinh hoc tap. Viéc lap ké hoach hoc
tap khong chi gitp sinh vién chu dong trong viéc
nam bét kién thirc ma con hinh thanh théi quen tur
hoc va rén luyén ky luat ca nhan.

Céc tmg dung hd trg hoc tap sd hoa dong vai
trd quan trong trong qua trinh tu hoc. Sinh vién
c6 thé sir dung cac ing dung tra clru tir vung,
luyén doc — nghe, ghi chu va 6n tap tir vung theo
phuo’ng phap ﬂashcard nhu Quizlet, Anki, dong
thoi két hop cac nén tang nghe — ndi truc tuyen
dé luyén phan xa giao tlep va phat 4m chuan (b5
#E K ). Viée phat trién ky nang ghi chi dién tir
(digital note-taking) gitp sinh vién hé théng hoa
kién thirc, ghi lai cac diém quan trong va dé dang
tra ctru khi can.

Luyén nghe va ndi théng qua cac nén tang truc
tuyén, dién dan hoc tap va trao dbi voi ban beé
hodc nguoi ban ngtr cling gitp sinh vién rén luyén
k¥ ning giao tiép thuc hanh, ning cao kha ning
phén Xa ngon ngir va ap dung kién thirc vao tinh
hudng thyc té. Su két hop gitra 1ap ke hoach, str
dung cong cu sO va tuong tac truc tuyen giup sinh

vién ty hoc hi€u qua hon, chu dong khai thac hoc
liéu, nang cao dong luc va duy tri théi quen hoc
tap thuong xuyén.

Nhu vay, nang cao nang luc tu hoc cua sinh
vién 1a yéu t6 quyét dinh dé t6i wu hoa higu qua
cua viéc tich hop cong nghe trong giang day tiéng
Trung, dong thoi phat trién toan dién cac ky nang
ngon ngii, tu duy sang tao va kha

1. KET LUAN

Tich hop cong nghé trong day hoc tiéng Trung
tai cac hoc vién va truong dai hoc Viét Nam 1a xu
huéng tt yéu, mang lai nhiéu lgi ich cho ca giang
vién va sinh vién. Qua phan tich thuc trang, c6 thé
thdy rang mic du giang vién va sinh vién da nhan
thirc dugc vai trd cia cong nghé, viéc khai thac
cac cong cu nang cao van con han ché, hoc liéu
s6 héa chua dong bo, va ha tang cong nghé chua
dugc trang bi ddy di. Dé nang cao hiéu qua day
hoc, cac g1a1 phép trong tdm bao gom nang cao
nang luc so cho glang vién, phat trién hoc liéu sd
héa va nén tang hd trg hoc tap, &p dung cdc mo
hinh day hoc hién dai nhu 16p hoc ddo ngugc, hoc
két hop, du 4n nhém, cliing véi viée nang cao nang
luc tu hoc cua sinh vién.

Viéc thyc hién dong bo cac giai phép nay giap
cai thién k¥ ndng nghe — n01 doc — viét, phat am
chuan va kha ning giao tiép cia sinh vién, dong
thoi thiic day sy chu dong, sang tao va tu duy
phan bién. Két hop giita cong nghé va phuong
phép su pham hién dai khong chi nang cao chat
lu’cng dao tao tleng Trung ma con dap ung yéu
cau gido duc s6 hoa, hoi nhap quoc té va phat
trién ngudn nhan lyc chét lugng cao trong thoi
dai cong nghé 4.0.
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