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Tom tit: Nghién ciru khdo sdt cac chién lugc ting phd voi cang thang tam 1y ciia 154 nhdn vién y té dy phong c6 mikc
do cang thdng tir vira dén rdt ning tai Thanh pho Ho Chi Mmh trong giai doan phong chdng dich. S6 liéu duwoc thu thip tai
Trung tam Kiém sodt bénh tdt Thanh phé va 22 trung tam y té qudn/huyén, xir Iy bang thong ké mé ta va kiém dinh T-test.
Két qua cho thay ‘tam sw, chia sé véi nguoi than va dong nghiép” va “chdm séc sivc khée thé chdt” la cdc chién lwoe diege
sir dung nhiéu nhat, trong khi tim dén chuyen gia tam Iy con han ché. Co sw khdc biét theo gidi va tham nién: nir va nhom
tham nién thdp cé xu hudng chia sé nhiéu hon, con nam gidi c6 w 1é sir dung chdt kich thich cao hon. Nghién ciru goi y can
ting cuong cdc mé hinh hé tro tam 1y phit hop cho nhdn vién y té.

Tir khéa: Cang thang tam 1y, chién lwoc tng phd, nhdn vién y té, y hoc dw phong, phong chong dich bénh.

RELIEVING PSYCHOLOGICAL STRESS AMONG HEALTHCARE WORKERS
DURING EPIDEMIC PREVENTION AND CONTROL IN HO CHI MINH CITY

Abstract: This study examined coping strategies for psychological stress among 154 preventive healthcare workers
experiencing moderate to very high levels of stress in Ho Chi Minh City during the epidemic control period. Data were
collected from the City Center for Disease Control and 22 district-level health centers and analyzed using descriptive
statistics and independent-samples T-tests. The results showed that “sharing and talking with family members and
colleagues” and “maintaining physical health” were the most frequently used coping strategies, whereas seeking support
from mental health professionals remained limited. Significant differences were found by gender and length of service:
female workers and those with shorter tenure were more likely to use sharing strategies, while male workers reported
higher rates of substance use. The findings suggest the need to strengthen appropriate psychological support models for
healthcare workers.
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I. PAT VAN PE
Thé gi6i dang phai do6i mdt véi nhiéu thach

Phan bi¢n: 19/12/2025 Duyét dang: 23/12/2025

hé thdng y té, d6 1a strc khoe va ning lyc chuyén

thirc vé stc khoe, khong chi tir cac bénh truyén
nhiém hay su gia ting vi sinh vat khang thudc,
ma con tir nhitng tic dong cua bién doi khi hau
va khung hoang nhan dao. Theo T6 chuc Y té
Thé gioi (WHO) nhan loai da di qua "thoi dai
bénh thé xac" va dang chuyén sang “thoi dai bénh
tinh than” cta thé ky XXI. Tai Thanh ph HO Chi
Minh, mdt dia ban ¢6 mat do dan cu dong duc va
bién dong, cac hoat dong phong chéng dich bénh
luon dién ra voi cudng do cao va ap luc 16n.
Trong bbi canh d6, cang thang tam 1y (stress)
da tro thanh mot trang thai phd bién dbi véi doi
ngil nhan vién y t& (NVYT). Stress dugc hiéu 1a
su mat thoai méi vé tinh than khi c4 nhan ddi dién
v6i cac tac nhan de doa vé thé chat hodc tam ly
tir moi trudng lam viée dic thu. O giai doan dau,
céc phan tmg "chdng hodc chay" giup co thé taing
cudng sy tap trung va y chi. Tuy nhién, néu ap luc
kéo dai va lién tuc bién doi, co thé s& dan can kiét
nang lugng dy trit, dan dén hoi chung kiét suc
(burn-out), WHO canh béo rang hoi ching nay
dang tudc di nguodn tai nguyén quy gia nhét cia

moén cua NVYT.

Mac d1‘1 c6 nhiéu nghién ciru vé stress trong linh
vuc y té, phan 16n cac nghién ctru tap trung vao
nhém bac si va dicu dudng tai cac co s¢ diéu tri,
con & nhom lam cong tac cong dong va kiém soat
bénh tat - van con rat han ché tai Viét Nam. Viéc
nhén dién cac chién luge ung ph6é ma NVYT &
nhém nay lya chon dé "giai toa" ap luc 1a vo cling
cap thiét nham xay dyng cac chinh sach hd trg
strc khoe tinh than bén viing. Xuat phat tir thuc té
nay, nghién ctru dugc thuc hién dé danh gia thuc
trang cac chién lugc tmg phé véi ciang thing tim
Iy cia NVYT khdi du phong trong cong tac phong
chéng dich tai Thanh phd H6 Chi Minh.

II. NOI DUNG NGHIEN CUU

2.1. Khach thé va phwong phap nghién ciru

2.1.1. Khéch thé nghién ciru

Téng s6 phiéu phat ra 400 phiéu; sé phiéu
thu vao 355 phiéu. Loai di s6 phiéu khong hop
1¢ 14 76 phiéu, sd phiéu dat chét luong 1a 271
phiéu. Do gidi han cua dé tai chi thuc hién
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phan tich trén nhém NVYT c6 mitc d6 cing thang
tlr vira dén ning.

2.1.2. Phwong phap nghién ciru

Chon mau thuén tién tir nhitng NVYT tham gia
vao cong tac phong chong dich tai Trung tam Kiém
soat bénh tat Thanh phd (HCDC) va 22 Trung tim
Y té Quan/Huyén, TP Thu Pic (TP TD) tir thang
3 ndm 2021. (dia chi trudc ngay 01.07.2025)

Phirong phdp thong ké

S6 ligu dugc xir Iy bang phan mém SPSS phién
ban 22. Thong ké mo ta v6i cac bién s6 dinh tinh
1a tan s, ty 1&. Thong ké phan tich véi phép kiém
T-test.

Bién s6 nghién ciru

Bién sb doc lap (Pac diém nhan khau - xa hoi
va nghé nghiép): Bao gém gidi tinh, noi & (ndi
thanh/ngoai thanh), vi tri cong tac (1am sang, can
lam sang, vin phong, hau can), thim nién coéng
tac (dudi 5 nam, tir 5 nam tro 1€n), ) gi0 lam viéc

trung binh/ngay, mirc 46 dugc cung cap thong tin
vé dich bénh, va su hd tro tir ddng nghiép.

Bién s6 phu thudc: chién lugc ing phé tan suat
st dung va muac dg uu tién lya chon 9 cach thic
giam cang thang (vi du: chia sé, tap thé duc, dung
chat kich thich, d6i méi moi trudng, tim kiém dic
tin, trut gian, tham van tam 1y, v.v.).

2.2. Két qua nghién ciru

2.2.1. Bdac diém cia doi twong dwoc nghién
cuu (n=154)

Trong s NVYT biéu hién cing thing tir vira
dén rat nang dugc dua vao phan tich sau co dén
59,1% la nit, 40,9% nam. Pa sb cong tac dudi
5 ndm (62,3%). V& vi tri tham gia cong viéc, co
53,2% thudc khéi chuyén mén (1am sang/can 1am
sang) va 46,8% la thudc khdi hd tro (vin phong/
h4u cén), da phan da hiéu rd vé cac thong tin dich
bénh mot cach day du (71,4%).

2.2.2. Tan sudt sir dung cdc chién lwoc g phé

Bing 1. Tin sudt sir dung cdc chién lwgc teng phé véi cing thang tam Iy ciia nhén vién y té

(n=154)
Khéng | it thwong | Thwong R‘flt
ns o A A thuong
Noi dung bao gio xuyén xuyén xuyén PTB | Hang
(%) (%0) (%0) (%)
Po6i mdi mdi truong sinh hoat, | 25.3 29.9 19.5 25.3 245 |5
moi truong sdng, moi truong
viéc lam dé tao sy thoai mai hon
D6i mit véi cac van dé tao nén |26.0 26.0 23.4 24.7 247 |4
cing thang dé tim giai phap
Tim kiém dtc tin & ton gido|29.2 27.9 20.8 22.1 236 |8
cua minh
Hoc hoi kinh nghiém tur nguoi 29.2 26.6 20.1 24.0 239 |7
than, dong nghi¢p, ban be vé
cach giai quyét van dé
Tam sy, chia sé voi nguoi than, | 14.9 18.2 30.5 36.4 2.88 1
d6ng nghiép, ban be
An udng didu do va tap thé duc [26.0 24.7 22.7 26.6 250 |2
moi ngdy
Trut sy tirc gian 1én nguoi khac  |23.4 26.0 28.6 22.1 249 |3
Pén gip nha chuyén mon hoic  |26.0 27.9 253 20.8 2.41 6
nha tham vén tdm 1y nho giap d&

Tir két qua trén cho thiy cach NVYT ty diéu
chinh cing thang va chim soc ban than nhu
sau: Cach thtrc ¢6 lya chon st dung thuong
xuyén nhat “Tam sy, chia sé v&i nguoi thin,
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dong nghlep, ban be” (BTB = 2. 88) du’ng
tht hai “An ubng diéu d6 va tap thé duc moi
ngay” (DTB =2.5), thr ba 1a “Truat sy tirc gian
1én nguoi khac” (DTB = 2.49). (bang 1)
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2.2.3. Su khdc biét trong chién hege vng phé “Tam sw, chia sé” theo gidi tinh va tham nién
Bdng 2. Su khac biét vé mirc do swr dung chién lugc “Tam su;, chia sé” theo gioi tinh va thdm nién cong tdc.

Dic diém nhan . Diem
: Khiu So lwgng (N) trung binh p-value Khac biét (MD)

Gi6i tinh*
Nt 91 3,37 0,000 1,19
Nam 63 2,17
Tham nién*
Dud6i 5 ndm 97 3,06 0,008 0,47
Trén 5 nam 57 2.58

Ghi chu: *: kiem dinh T-test.

C6 sy khac biét vé viéc chon cach thuc giam
cang thang tam 1y bang cach “Tam su chia sé véi
ngudi than, dong nghiép, ban be” gitta nit NVYT
va nam NVYT (p = 0.000) voi gia tri khac biét
MD = 1,19. Nghia l4 khi bi cing thang, nhoém nit
NVYT thuong chon cach “Tam su chia sé véi
ngudi than, ddng nghiép, ban bé” cao hon nhom
nam NVYT. C6 su khac biét vé viéc chon hinh
thirc giam cing thang tdm ly bang cach “Tam
su chia sé v&i nguoi than, dong nghiép, ban be”
giita cac NVYT khi xét theo tham nién. Cu thé 1a
gitta nhom NVYT c6 thdm nién dudi 5 ndm va
nhom NVYT c6 thdm nién tir dd 5 ndm trd 1én (p
=0,008) vai gia tri khac biét MD = 0,47.

2.2.4. Sy khac biét trong lya chon cach thire
giai téa cing thang tim Iy ciia NVYT theo gi6i
tinh

Két qua Ty 1¢ lya chon cac chién lugc tmg phod
cang thang tim 1y phan bd theo gidi tinh cho thay
str dung bia ruou, thudc 14 hodc cac chat kich thich
khac 14 cach thirc giam cing thang duoc lwa chon
nhiéu nhat véi 82 NVYT, chiém 73,02% & nam
va 39,56% & nit (hang 1). Tiép theo 1a d6i mat voi
van dé¢ dé tim giai phap, duoc 81 nguoi lya chon
(65,08% nam; 43,96% nit, hang 2).Cac cach thuc
mang tinh tich cyc nhu d6i méi méi truong sinh
hoat/lam vi¢c va hoc héi kinh nghiém tir nguoi
khac déu c6 69 lugt lira chon (lan luot 42,86% va
61,90% O nam; 46,15% va 32,97% & nir, hang 3).
Trong khi d6, cac cach thic it dugc Iya chon nhat 1a
trat sy tuc gian 1én ngudi khac (16 nguoi; 15,87%
nam; 6,59% nit, hang 8) va an uéng diéu do, tap
thé duc mdi ngay (28 ngudi; 19,05% nam; 17,58%
nit, hang 7). Nhin chung, nam gidi c¢6 xu hudng sur
dung cac bién phap giam cang thang khong lanh
manh nhiéu hon nit gi6i, trong khi nit gi6i co xu
hudng lya chon cac hinh thirc tich cyc hon.

Két qua nghién ctru cho thdy, trong bbi canh ap
luc cao cua cong tac phong chéng dich, NVYT c¢6
xu huéng tim vé cac gia tri tinh than va nhu cau
co ban dé tu can bang. Chién lugc "Tam su, chia
sé¢ v6i nguoi than, dong nghiép" c6 diém trung
binh cao nhat (BTB = 2,88) vé tan suat sir dung.
Xét theo thap nhu cau Maslow, day 14 viéc wu tién
dap ing nhu cau xa hoi (bac 3) - nhu cau duge yéu
thuong, tham gia cong dong dé cung c¢d sttc manh
tinh than. Két qua nay tuong dong véi nghién ctru
ctia Temsah va cong su (2020), cho thdy su hd trg
tir gia dinh va dong nghiép 1a yéu té bao vé then
chét @i voi sirc khoe tam than ciia NVYT trong
dai dich. Chién lugc xép th hai 13 “An udng diéu
d6 va tap thé duc mdi ngay” (PTB = 2,50). Piéu
nay phan anh thyc té raing NVYT ¥ thiic 1 viéc
duy tri strc khoe thé chat 1a nén tang dé dap tng
cuong do lam viéc lién tuc, dac biét trong giai
doan dich dién ra. Tuy nhién, mot nghich 1y duoc
ghi nhén 13 chién luge “Trat sy tirc gian 1én nguoi
khéac” ¢6 tan suét xuét hién kha cao (PTB =2,49,
hang 3 vé tan suat), mic du trong bang lya chon
vu tién n6 lai xép hang thap. Piéu nay cho thiy
day c6 thé 1a phan Gng boc phat vo thirc do tinh
trang ki€t suc (burn-out) va qua tai cam xuc, hon
1a mot chién luoc duge chi dong lwa chon.

Nghién ctru ghi nhan sy khac biét c6 y nghia
thong ké giita nam va nit. Nit giéi c6 xu hudng
chon giai phap "Tam su, chia sé¢" cao hon han so
v6i nam gidi (p < 0.001). Piéu nay phu hop véi
dic diém tam 1y gioi, khi nir giéi thuong giai toa
cing thang thong qua giao tiép va két ndi cam xc,
cling nhu xu hudng cai thién méi trudng séng dé
tim kiém sy thoai mai (46,15%).

Nguoc lai, nam gidi ¢6 xu hudng “Str dung bia
ruou, thude 14 hodc chit kich thich” chiém ty 1¢
rat cao (73,02% so v6i 39,56% & nir). Pay 1a mot
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tin hiéu dang bao dong. Theo cac phong van sau
trong luan van gdc, nam gidi thudng coi viée sir
dung chét kich thich 1a cach giai toa nhanh chong
("giai sau", "dé ng") va ngai chia sé su yéu dudi.
Tuy nhién, day 1a chién lugc tmg phé khong lanh
manh (maladaptive coping), vé lau dai c6 thé dan
dén cac van dé sirc khoe nghiém trong hon va lam
giam chit lugng cong tac chuyén mén.

Nhém NVYT c6 tham nién dudi 5 nam co
nhu ciu chia sé va tm sy cao hon dang ké so voi
nhém c6 tham nién trén 5 nim (p=0.008). Didu
nay c6 thé 1y giai do nhom nhan vién tré chua co
nhiéu kinh nghiém d6i mit v6i khing hoang y té
quy md 16n, d& bi tén thuong vé mit cam xtc va
can sy dan dat, hd tro tinh than nhiéu hon. Nguoc
lai, nhém tham nién cao thuong c6 kha nang tu
diéu chinh cam xuc t6t hon nho kinh nghiém tich
lily qua thoi gian.

Mot diém dang chi ¥ 1a chién lugc "Dén gép
nha chuyén mén hodc nha tham van tim ly
mirc d6 Iya chon thap (xép hang 6/9). Két qua
phong Van sau trong nghlen ctru goc chi ra rao
can 16n nam & "dinh kién x3 hoi" va "su tu tin
thai qua" cia NVYT, ho thuong cho ring minh la
nguoi cham soc strc khoe cho ngudi khac nén phai
tur giai quyét dugc van dé cua ban than. Hon nita,
sy thiéu hut cac kénh tham véan tdm 1y chuyén biét
va thuén tién ngay tai noi lam viéc cling 1a nguyén
nhan khién giai phap nay chua dugc tan dung hiéu
qua.

Nghién ctru duoc thuc hién ngay trong thoi
diém dich bénh COVID-19 dién bién phuc tap

(dot dich tht 3, thang 3/2021) tai tdm dich TP.
H6 Chi Minh. Do 6, s6 lidu phan 4nh chan thuc
va "nong hoi" vé trang thai tim ly cing nhu phan
ting tirc thoi ciia doi ngil y té tuyen dau.

Két qua nghién ctru cung cip bang chimg thyc
nghiém gitp SoY té TP. HO Chi Minh va linh dao
cac don vi y té du phong xay dung cac chinh sach
ho trg nhan vién y té sat swon hon, dic biét 1a cac
ché do dai ngd vé vat cht va tinh than twong ximg
Vi ap luc cong viée.

III. KET LUAN

Nghién ctru trén 154 nhan vién y té tham gia
chdng dich c¢6 murc d cing thang tir vira dén rat
nang tai TP. Hd Chi Minh d rut ra cac két luan
sau:

Chién lugc Gmg phé cha dao: NVYT chi yéu
dua vao nguén lyc ty than va mang ludi xa héi
sdn c6. “Tam sy, chia sé v6i nguoi than, dong
nghiép” va “Cham séc stc khoe thé chat” 13 hai
phuong thirc dugc sir dung thudng xuyén nhat.

Yéu t6 gi6i tinh va hanh vi nguy co: C6 su
phan hoa rd rét vé gidi. Trong khi nit gidi thién
vé cac giai phap tich cuc (chia sé, cai thién moi
truong), thi nam gidi c6 ty 16 lam dung chat kich
thich (ruou, bia, thudc 14) & mirc bao dong dé
d6i pho voi cang thang.

Khoéang trong trong hd tro chuyén nghiép:
Viée tim kiém sy gitp d& tir chuyén gia tim 1y
chua dugc NVYT quan tdm diang mirc, phan
anh sy thiéu hut vé dich vu hd trg strc khoe tinh
than chinh théng trong hé thong y té du phong.
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