TAP CHI TAM LY - GIAO DUC

KHO KHAN TRONG HOAT PQNG HQC TAP CUA SINH VIEN
NGUOI DAN TOC THIEU SO VUNG TAY BAC

Lo Thi Van
Truong Pai hoc Tay Bic

Tom tit: Trong béi canh gido duc dai hoc Viét Nam chuyén manh sang tiép cdn phat trién nang liwc nguoi hoc, van dé
nhan dién va ho tro sinh vién vieot qua kho khan trong hoc tap ngay cang d‘u’oc quan tam, dac bzet doi véi sinh vién nguoi
dan téc thiéu sé (DTTS) vimg Tdy Bdc - nhom déi tuwong chzu nhiéu bat loi vé diéu kién kinh té - xa hoi, ngén ngit va vin
hoa hoc tdp. Bai bao tdp trung hé thong héa co sé Ii lugn vé hoat dong hoc tap cua sinh vién nguoi DTTS, lam ro khai niém
“khé khan” va “kho khan trong hoat dong hoc tdp cia sinh vién nguwoi DTTS”, dong thoi phan tich cdc biéu hién kho khan
chu yéu trong ba chu ph&n cua hoat dong hoc tap g&m: hoc i thuyét trén lop, hoat dong tw hoc va hoat dong thuc hanh,
thuc té. Két qua phan tich cho thdy sinh vién DTTS thuong gdp khé khan trong tiép cdn ngén ngir hoc thudt, tw duy triru
twong va phan bién, ki nang ty hoc wng dung cong nghé hoc 1dp, ciing nhw khd nang van dung Ii thuyet vdo thuec tién va
thich nghi véi méi triweong thiec té. Trén co 50 do, bai bao dé xudt mét sé bién phap tam I swpham nhdm néng cao nang lyc
vt khé trong hoc tap va ho tro sy phdt trién bén viing ciia sinh vién nguoi DTTS ving Tdy Bdc.

Tir khoa: Kho khan hoc tap, sinh vién dan toc thiéu s6, hoat dong hoc tap, tw hoc, nang luc virgt kho.

PSYCHOLOGICAL FACTORS RELATED TO LEARNING
DIFFICULTIES AMONG ETHNIC MINORITY UNIVERSITY STUDENTS
IN TAY BAC REGION

Abstract: In the context of Vietnamese higher education shifting strongly toward a competency-based approach to
student development, increasing attention has been paid to identifying and supporting students in overcoming learning dif-
ficulties, particularly ethnic minority students in the Tay Bac region, who face multiple disadvantages related to socio-eco-
nomic conditions, language barriers, and learning culture. This paper aims to systematize the theoretical foundations of
learning activities among ethnic minority students, clarify the concepts of “difficulty” and “learning difficulties of ethnic
minority students,” and analyze the major manifestations of learning difficulties across three structural components of
learning activities: in-class theoretical learning, self-study, and practical or field-based learning. The analysis indicates
that ethnic minority students commonly experience difficulties in accessing academic language, developing abstract and
critical thinking skills, acquiring effective self-study skills, applying learning technologies, as well as transferring the-
oretical knowledge into practice and adapting to real-world learning environments. Based on these findings, the paper
proposes several psycho-pedagogical measures to enhance academic adversity competence and support the sustainable
development of ethnic minority students in the Tay Bac region.
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P6i moi gido duc theo hudng phat trién ning
luc dat ra yéu cau chuyén tr nhdn manh “hoc
dé biét” sang “hoc dé lam, dé chung séng, dé tu
khfmg dinh”, trong d6 nang luc tu hoc, tu diéu
chinh va thich ung duoc xem 1a diéu kién quan
trong giup sinh vién dat két qua hoc tap va phat
trién nghé nghiép. Véi sinh vién nguoi DTTS
viung Tay Bic, viéc dap ung cic yéu ciu nay
gdp nhiéu thach thirc do diéu kién kinh té - x4
hoi, rdo can ngon ngii, khac biét van héa hoc
tap va han ché co hoi tiép can cong nghé, ngué)n
luc hoc tap.

Céc nghién ctru vé& vuot kho/kha niang phuc
hoi va chi s vuot kho cho thdy ning luc tng
pho6 nghich canh c6 lién quan dén kha ning duy
tri dong luc, kién tri nd luc va thich ung hoc tap
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ctia ngudi hoc. Thyc tién cho thiy, khong it sinh
vién DTTS cham chi va tran trong co hoi hoc
tap nhung vangip kho khin khi chuyén doi tir
cach hoc phé thong sang cach hoc dai hoc: gidm
phu thudc vao “thay doc - tro chép”, ting tu
hoc, tu duy phéan bién, hoc theo du 4n/giai quyét
van dé va ting yéu cau van dung vao thuc tién.

Tir d6, bai béo tap trung 1am rd cac van dé
sau: hé théng héa 1i luan vé hoat dong hoc tap
va dic diém hoat dong hoc tap cua sinh vién
DTTS; lam rd khai ni€ém “kh6 khan” va “kho
khan trong hoat dong hoc tap” cua sinh vién
DTTS; phan tich cac nhom kho khin dién hinh
trong hoc li thuyét, tu hoc va thuc hanh, thuc
té; dé xuat hd tro theo tiép can ning luc va phat
trién chi s6 vuot kho (AQ).
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IL. NOI DUNG NGHIEN CUU

2.1. Hoat dong hoc tip va diic diém hoat
dong hoc tap cia sinh vién ngwoi DTTS

2.1.1. Khai niém hoat dong hoc tdap

Hoat dong hoc tap 1a mot dang hoat dong tri
tué co ban, cd y thirc, c6 muc dich va dugc td
chure theo phuong thirc nha trudng; thong qua do
nguoi hoc linh hoi tri thire khoa hoc, hinh thanh ki
nang, ki x4o va phat trién nang lyc c4 nhan . Theo
tiép can tam i hoc lta tudi va tam 1i hoc su pham,
hoat dong hoc ctia ngudi hoc 1a hoat dong dac thu,
duoc diéu khién béi myc dich tyu giac nham chiém
linh tri thirc va phuong thirc hanh dong; dong thoi
1a qué trinh 1am thay d6i chinh chu thé vé nhan
thirc, thai do va hanh vi.

Trong bdi canh giao dyc hién dai, day hoc theo
tiép can ning lyc nhdn manh t6 chirc cac hoat
dong hoc tap hudng vao phat trién nang luc ngudi
hoc, coi nang luyc 1a muc ti€u cua hoat dong day
- hoc. Do do, hoat dong hoc tap & dai hoc doi hoi
murc do tu chu cao hon, tang cudng ty hoc, tuy ng-
hién ctru va van dung tri thuc.

2.1.2. Bdc diém co ban cia hoat dong hoc tap

Hoat dong hoc tap co cac dic diém: ddi twong
1a tri thire, ki nang, ki xdo; hudéng vao lam thay
d6i chinh chu thé; dugc diéu khién béi muc dich
c6 ¥ thirc; khong chi tiép thu tri thire ma con tiép
thu phuo’ng phap hoc tap (cach thirc chiém linh
tri thirc) . O bac dai hoc, yéu cau “hoc nhu mot
hoat dong nghién ciru” va ty chu tri tué cang ndi
bat, gén voi nang lyc ty hoc va nang luc phat
trién ban than.

2.1.3. Khai niém hoat dong hoc tap cua sinh
vién nguoi DTTS

Hoc tap 1a hoat dong chu dao cua sinh vién nhim
chuan bj tri thue, ki nang, thai do nghé nghiép. Hoat
dong hoc tap ctia sinh vién DTTS c¢6 thé xem xét &
ba cau phan: hoc 1i thuyét trén 16p, tu hoc, thuc hanh,
thyc té. DAy 1a qué trinh dién ra trong mdi trudng
gido duc dai hoc, doi héi sinh vién c6 nang lyc tu chu
va thich tmg cao; dong thoi chiu anh hudng ctia bbi
canh van hoa - xa hoi, rao can ngdén ngir va diéu kién
hoc tap cia nguodi DTTS .

T d6 c6 thé quan ni¢ém: Hoat dong hoc tap
cua sinh vién DTTS 1a qué trinh thyc hién cac
hoat dong hoc li thuyét, tu hoc va thuc hanh,
thuc té ¢6 muc dich, duge to chirc theo phuong
thirc nha trudong, do sinh vién thuc hién tu giac
duéi sy huéng dan cua giang vién nham linh hoi
tri thirc khoa hoc, hinh thanh ki nang, ki xdo va
phat trién ning lyc nghé nghiép.

2.1.4. M{t s6 ddc diém néi bt ciia hoat dong
hoc tap o sinh vien DTTS

Sinh vién nguoi DTTS budc vao moi truong
gido duc dai hoc v6i xuat phat diém rat khac biét
so voi sinh vién nguoi Kinh vé nhiéu mat: diéu
kién sdng, trai nghiém gido duc, van hoa hoc tap
va tam i tiép nhan tri thire. Nhitng khac biét nay
duogc thé hién rd nét qua cac khia canh cy thé cua
hoat dong hoc tap nhu sau:

*Vé noi dung hoc tdp

Tiép can kién thirc triru twong, chuyén sau con
nhiéu khé khan do sy chénh 1éch vé kién thirc nén
tang & bac phd thong, dic biét 1a & cac mon khoa
hoc ty nhién, ki thuat va ngoai ngi.

Kha nang két ndi kién thirc hoc thuat véi thuc
tién con han ché, do sinh vién DTTS phan 16n
song trong moi trudng thuc té gian don, chua tiép
xtc nhiéu véi tu duy phan bién, logic hién dai.

Doi khi gip rao can ngdn ngir trong viéc hiéu
sau cac khai niém chuyén mon, dic biét néu mén
hoc str dung nhiéu thuét ngir hoc thuét hoic tiéng
nudc ngoai.

*Vé phirong phdp hoc tdp

Thién vé 16i hoc ghi nhd, hoc thudc 10ng,
chua hinh thanh phuong phéap hoc mang tinh h¢
thong, phan tich - tong hop hodc hoc qua giai
quyét van dé.

Ngai st dung cac phuong phap hoc tich cuc
nhu: hoc qua du an, hoc hop tac, hoc thong qua
phan bién - thao luan, do thiéu tu tin va ki ning
trinh bay.

Chua quen véi viée hoe chu dong (tu tim tai li¢u,
dat cau hoi, tu danh gia két qua hoc), ma van giit thoi
quen hoc “thay doc - tro chép” nhu & phd thong.

*Vé hinh thirc hoc tdp

Ua hinh thitc hoc tip truyén thong nhu nghe
giang, chép bai, lam bai tap ca nhan. Khi chuyén
sang cac hinh thtrc hién dai nhu hoc truc tuyén,
hoc theo mo hinh tich hgp - lién mon, nhiéu sinh
vién DTTS con lung ting.

Ngai tham gia thdo luan nhom, trinh bay trude
16p, do lo ngai bi danh gia, thiéu ty tin vao kha
nang ngoén ngit va lap luan.

it chu dong tan dung cac hinh thirc hoc mo
nhu: hoc qua mang, hoc qua thu vién sd, hoc qua
trao d6i v6i giang vién hodc ban bé ngoai gid hoc.

*Vé dong co va thdi dg hoc tdp

Df)ng co hoc tap chﬁ yéu mang tinh ngoai sinh:
hoc dé co viéc 1am 6n dinh, dé phu giup gia dinh,
dé thyc hién ky vong cila cong dong - hon 1a dong
co phét trién ban than.
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Théi d¢ hoc tap c6 tinh hai mat: mot mat la biét
tran trong co hdi hoc tap, nghiém tuc, chdm chi;
mit khéc 1a thiéu tinh chu dong, sang tao, dé nan
khi khong dat két qua nhu mong mudn.

Mt s6 sinh vién thiéu 10ng tin vao ban than trong
hoc tép, so sanh ti€u cuc vai ban bé ngudi Kinh, tir do
anh hudng dén dong luc va hiéu suét hoc tap.

*Vé hiéu quad hoc tap

Diém trung binh hoc tap ctia sinh vién DTTS
thudng thap hon mirc trung binh chung cta truong,
dic biét ¢ nhimg hoc phan can tu duy phan bién,
ki ning cong nghé, hodc giao tiép hoc thuit.

Mot s sinh vién duy tri két qua hoc tap ¢ muc
chép nhan dugc, nhung khong ndi bat, do thiéu dinh
huéng nghé nghiép rd rang, hoc mang tinh d6i pho.

Co6 nguy co bo hoc cao hon, dic biét néu gap
kho khan vé tai chinh, sitc khoe hodc thiéu moi
truomg ho trg tim 1i - hoc duong.

Sinh vién DTTS budc vao dai hoc voi xuét
phat diém khac biét, dan dén dic diém hoat dong
hoc tap thé hién trén nhiéu mat: ndi dung hoc tap
(kho tiép can kién thic triru twong - chuyén sau),
phuong phép hoc tap (thién vé ghi nhé, it phan
bién), hinh thirc hoc tap (lung ting véi hoc tryc
tuyén va hoc mo), dong co - thai do (dong co
ngoai sinh manh nhung dé nan), va hiéu qua hoc
tap (nguy co tut hau, bo hoc cao hon trong diéu
kién bat loi) . Nhing dic diém nay c6 thé kéo theo
khé khan tam 1i trong thich ing véi yéu cau hoc
tap moi, nhat 1a khi thiéu hd trg phu hop .

2.2. Khai niém “khé khan” va “khé khin
trong hoat dong hoc tap cia sinh viéen DTTS”

2.2.1. Khai niém kho khan

Theo Tir dién Tiéng Viét, “khé khian” dugc hiéu
13 c6 nhiéu tré ngai, lam mat nhiéu cong stc. Trén
binh dién tam li - gi4o duc, kho khan thudng gin véi
céc rao can trong thich tmg, anh hudng dén hiéu suat
hoat dong va co thé biéu hién thanh khé khan tam 1i
néu kéo dai hodc khong duoc hd trg. Nghién ciru vé
kha ning phuc hdi trong hoc tip ciing cho thiy “ng-
hich canh/khé khin” 1a diéu kién kich hoat nhu cau
thich nghi va vuot qua tré ngai, dong thoi lién quan
dén mirc d6 bén bi, tu diéu chinh cta nguoi hoc.

Tir d6, c6 thé hiéu: Kho khin 1a nhimg yéu cau
hoic hoan canh doi héi cao hon so véi diéu kién hién
c6 ctia ca nhan, budc c4 nhan phai nd luc vuot qua dé
hoan thanh nhiém vy va phat trién.

2.2.2. Kho khan trong hoat dong hoc tap cua
sinh vien DTTS

Ttr khai niém khé khan va ciu phan hoat dong
hoc tap cua sinh vién DTTS, c6 thé x4c dinh:
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Kho khan trong hoat dong hoc tap cua sinh vién
DTTS la nhiing yéu cau hoic hoan canh trong qué
trinh hoc li thuyét, tw hoc va thuc hanh, thuc té& doi
héi cao hon so véi diéu kién hién c6 cua sinh vién
DTTS, lam gia tdng hao phi thoi gian, cong strc va
gay ap luc tam 1i trong hoc tap.

2.3. Khé khin trong hoat dong hoc li thuyét trén Iop

Hoc li thuyét 1a mot phan quan trong trong
chuong trinh dao tao dai hoc, gitip sinh vién tiép
can va xdy dung hé thong kién thirc nén tang phuc
vu cho viéc tu duy, phan tich va van dung trong cac
hoat dong thuc hanh - nghé nghiép. Tuy nhién, d6i
v6i sinh vién ngudi DTTS, qua trinh hoc 1i thuyét
thudng gip nhidu kho khin do nhitng yéu té xuét
phat tir nang lyc ca nhan, dac diém van hoa, diéu
kién hoc tap va moi trudong su pham.

Han ché trong kha ning tiép cin ngdn ngit hoc
thuat: Tiéng Viét khong phai 12 ngdn ngit me dé
ctia phan 16n sinh vién DTTS, khién cac em gip
kho khin trong viée tiép can va hiéu cac ndi dung
li thuyét mang tinh triru twong, logic cao. Ngon
ngit hoc thuat thuong sir dung nhiéu khai niém
chuyén mén, ciu tric ciu phirc tap, doi hoi ning
luc ngodn ngit va tu duy khai quat tot. Sinh vién
DTTS khong chi gap tréd ngai trong viéc nghe
giang, doc tai li¢u, ma con ling tung khi phai ghi
chép, trinh bay hay tai hién lai kién thac d3 hoc.
Day l1a mdt rao can nghiém trong anh hudng truc
tiép dén hiéu qua hoc 1i thuyét.

Thiéu ki ning tu duy triru twong va phan bién:
Phan 16n n6i dung 1i thuyét trong chuwong trinh dai
hoc doi hdi kha nang tu duy triru tuwong, phan tich -
téng hop va phan bién doc lap. Tuy nhién, sinh vién
DTTS thuong chua dugc rén luyén ki nang nay tir
béc pho thong - noi phuong phap day hoc con ning
tinh ghi nhg, hoc thudc. Viéc thiéu nén tang tu duy
béc cao khién sinh vién gip khé khan trong viéc
hiéu sau, két ndi va van dung li thuyét vao tinh
hudng cu thé. Ngoai ra, yéu t6 vin hoa ciing gop
phan tac dong dén cach tiép can tri thie: nhiéu sinh
vién DTTS c6 xu hudng ton trong tuyét doi kién
thire cua gidng vién, ngai phan bién hodc bay to y
kién khac biét, diéu nay 1am giam co hoi chu dong
twong tic va lam sau sic ndi dung hoc tap.

Thoéi quen hoc tap thu dong, hoc ddi phé: Do
anh huong tir modi truong hoc phd thong va su
thiéu tu tin, sinh vién DTTS ¢6 xu huong tiép can
viéc hoc li thuyét mot cach thu dong: nghe - ghi
chép - hoc thudc, thay vi chu dong doc trudce, dat
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cau hoi, hodc tim kiém tai liéu mé rong. Trong
nhiu truong hop, cic em hoc li thuyét chi dé
vuot qua ky thi, chit khong thuc sy hiéu va chiém
linh kién thirc. Piéu nay khong chi 1am giam chat
lugng hoc tap, ma con anh hudng ti€u cyc dén kha
nang tu duy sang tao va niang luc ap dung kién
thire vao thue tién - vn 1a muc tiéu cbt 15i cua
gido duc dai hoc.

Ap luc tam 1i va thiéu su hd trg phu hop tir
giang vién: Qué trinh hoc 1i thuyét & dai hoc
thudng dién ra trong 16p hoc dong, thoi lugng dai,
v6i hinh thire giang day chi yéu 1a thuyét trinh -
diéu nay gy ap luc 16n dbi voi sinh vién DTTS.
Viéc khong hiéu bai nhung ngai hoi, cam giac bi
bo lai phia sau hodc lo s¢ bi ban bé danh gia khién
cac em dé roi vao trang thai lo au, thiéu dong luc
hoc tap. Vi vay, hd trg su pham (giang giai phan
tang, khuyén khich hoi, huéng dan cach hoc) can
gan véi hd tro tam 1i - hoc duong.

2.4. Kho khan trong hoat dong tw hoc

Trong tiép can nang luc, tu hoc la diéu kién
dé nguoi hoc phat trién ning luc ca nhan va thich
ung hoc tap. Tuy vay, sinh vién DTTS thuong gap
nhtrng kho khan:

Thiéu ki nang ty hoc: Sinh vién c6 thé ling
tang trong tim kiém - chon loc tai liéu, lap ké
hoach, ghi chép c6 hé théng, tu danh gia tién do,
dan dén ty hoc kém hiéu qua va phu thudc vao
“hoc trude thi”. Khi tu hoc khong hiéu qua kéo
dai, sinh vién d& xuét hién cing thang, giam tu
tin - nhitng biéu hién thudng gip cua khé khin
tam li trong hoc tap.

Han ché ung dung cong ngh¢ phuc vu hoc tép:
Ning luc sir dung cong nghé, ngudn hoc lidu s,
LMS... tr¢ thanh yéu cAu phé bién trong dai hoc,
nhung sinh vién DTTS vung khé khin thuong bat
loi vé thiét bi, két ndi va ki ning sd. Trong khi do,
phat trién ning luc ngudi hoc trong bdi canh moi
doi hoi nha trudng cd chién luge hd tro dé giam
bét binh déng co hdi hoc tap.

2.5. Kh6 khiin trong hoat dong thuc hanh, thyc té

Thuc hanh, thuc té gitp sinh vién chuyén
hoa tri thirc thanh ning luc nghé nghiép. Véi
sinh vién DTTS, khé khin thudng thé hién:

Han ché van dung li thuyét vao thuc tién:
Khi tri thirc nén chua viing va thiéu trai ng-
hiém, sinh vién dé lung ting trong x1r li tinh
huéng nghé, thiéu ty tin khi thyc hanh. Diéu
nay lam gidm hiéu qua hinh thanh nang luc

nghé nghiép - muc tiéu trong tim ciia dao tao
theo tiép can ning lyc.

Rio can giao tiép va thich nghi moi trudng
thue té: Trong moi trudng thuc tdp, khac biét van
hoa, ngdn ngit va tam 1i tu ti ¢6 thé 1am sinh vién
thu minh, it giao tiép, han ché hoc hoi; day ciing
la mot dang kho khan tam li trong thich tmg véi
moi trudng mai.

2.6. Ban lun va dé xuit hd trg theo huéng
phit trién chi sé vuot kho (AQ) va tiép cén
nang luc

Céc nghién ctru vé& chi s6 vuot khé cua sinh
vién cho thdy AQ lién quan dén muc do bén bi,
cach timg pho véi thach thirc va kha nang duy tri
nd luc trong hoc tap . Theo Stoltz, AQ c6 thé hiéu
va phat trién théng qua mé hinh CORE; dong thoi
c6 thé van dung trong bdi canh hoc tap va cong
viéc nhu mot khung nang cao kha ning dbi dién
thach thirc. O Viét Nam, huéng nghién ctru ning
luc vuot kho/kha ning phuc hoi trong hoc tap
cling nhdn manh ¥ nghia cua viéc xdy dung cac
bién phap hd trg nham tang kha ning thich nghi
va phat trién ctia ngudi hoc.

Tir d6, c6 thé goi md cac nhom giai phap hd tro
sinh vién DTTS vung Tay Bic (gin véi CORE):

* C (Control) - Nhan dién, kiém soat kho khan:
hd tro sinh vién hiéu ban chat khé khin (ngén ngi,
phuong phdp, cong nghé...), rén ki ndng quan li
cam xtc khi khong hiéu bai/thi truot; giam lo au
hoc tap.

* O (Ownership) - Tu chiu trach nhiém: phat
trién niém tin “minh c6 thé tién bo”, khuyén khich
chii dong hoi - xin hd trg, xay dung théi quen tu
chiu trach nhiém véi ké hoach hoc.

* R (Reach) - N§ luc giai quyét: rén chién luoc
hoc: doc tai li¢u, ghi chép, hoc theo van dé, hoc
nhom; tdng nang luc st dung cong nghé hoc tap;
tang két ndi ngudn luc (cb van hoc tap, trung tam
hd tro SV, ban hoc).

* E (Endurance) - Duy tri ¢6 gang: xay dung
muc tiéu hoc tap ngén - trung - dai han; rén kién
tri; thiét lap co ché theo dbi tién bd va khen
thudng; tao nhom dong ding hd tro; két ndi thuc
tap c6 ngudi hudng din dong hanh.

Céac dé xuét trén phu hop dinh hudng dao tao
theo tiép can ning lyc va c6 thé tich hop thanh
chuong trinh hd tro sinh vién DTTS nham giam
kho khan hoc tap va tang kha nang thich ung,
phat trién bén viing.
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II. KET LUAN

Sinh vién DTTS vung Tay Bép c6 hoat dong bé nang cao hi¢u qua dao tao theo tiép can
hoc tap mang tinh déc thi do xuat phat diém va nang luc, can trién khai cic giai phap hd trg
boi canh van hoa - xa hoi khdc bigt. Kho khan  hoc thuat va tam 1i - hoc duong, dong thoi chi
trong hoat dong hoc tap biéu hién 16 6 ba cau  (rong phat trién chi sé vugt kho (AQ) theo mod
phan: hoc Ii thuyet trén 16p, ty hoe va thyc hanh, ;" CORE nhu mot dinh huéng quan trong
thyc t€; trong d6 ndi bt 1a rao can ngon ngir hoc giup sinh vién DTTS tang kha nang kiém soat

huat, han ché ‘ - phan bién, théi e L an o NSRS
thuat, han che Eu duy ‘tAru'u Ntu(;yng phan tflmf’ tv ' kho khan, chu dong chiu trach nhi¢m, biét cach
quen hoc thu dong, thiéu ki ndng tu hoc vakinang .. & va duv (i 5 oine trude thach
s0, kho van dung li thuyét vao thuc tién va rao can g}ie}l Cllluye Ava uy tri s co gang truoc thac
giao tiép - thich nghi trong moi truong thuc te. thue hoc tap.
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