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XAY DUNG MOI TRUONG HQC TAP AN TOAN, LANH MANH
VA THAN THIEN TRONG GIAO DUC PAI HQC HIEN NAY
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Tom tit: Trong boi canh gido duc dai hoc dang chiu tac dong manh mé ciia chuyén doi s6, mang xa héi va sw thay doi
nhanh chong trong hanh vi nguoi hoc, viéc xdy dtmg moi truong hoc tap an toan, lanh manh va than thién tro thanh yéu
cau cap thiét. Nghién ciru tdp trung phdn tich cdc yéu té anh hwong dén méi truong hoc tdp cia sinh vién dai hoc, bao
gom dp luc hoc tap, sirc khoe tam Iy, van héa iing xur hoc thuat va tac dong cua mang xd hoi. Trén co so phan tich tai liéu
va khdo sat thuwc tién, nghién ciru chi ra nhitng thach thike néi bdt trong viéc dam bao an toan tam 1y cho smh vién, dong
thoi d@é xudt cdc dinh huwong nham xdy dung moi trieong gido duc tich cuc, nhan van va hé tro s phat trién toan dién cia
nguweoi hoc. Két qua nghién ciru gép phan lam ré vai tro ciia cong tac tam Iy gido duc trong béi canh gido duc dai hoc hién
nay, dong thoi goi mo gidi phdp phit hop cho cdc co sé dao tao dai hoc tai Viét Nam.
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BUILDING A SAFE, HEALTHY AND FRIENDLY LEARNING ENVIRONMENT
IN HIGHER EDUCATION TODAY

Abstract: In the context of higher education being strongly influenced by digital transformation, social media, and
rapid changes in learner behavior, building a safe, healthy, and supportive learning environment has become an urgent
requirement. This study analyzes key factors affecting university students’ learning environment, including academic
pressure, mental health, academic communication culture, and the impact of social media. Based on document analysis and
practical observations, the research identifies major challenges in ensuring psychological safety for students and proposes
orientations for developing a positive, humanistic, and supportive educational environment that promotes holistic learner
development. The findings contribute to clarifying the role of educational psychology in contemporary higher education

and offer relevant recommendations for universities in Vietnam.
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I. DAT VAN PE

Trong nhiing nam gén day, gido duc dai hoc
Viét Nam chiu tdc dong manh me cua cong nghé
30, mang xa hoi va su bién d6i nhanh chong trong
hanh vi, nhu cau, trang thai tam 1y cua sinh vién.
Ngudi hoc hién nay ton tai song song trong hai
khong gian: giang dudng truyén théng va moi
truong tryc myén, d& chiu anh hudng cua ap luc
hoc tap, so sanh xa hoi, thong tin da chiéu va cac
twong tac mang, kéo theo nhiéu nguy co vé stic
khoe tinh than. Trong bdi canh d6, xay dung moi
truong hoc tap an toan, lanh manh, than thién trd
thanh yéu cau cap thiét. “An toan” khong chi &
khia canh co so vat chat, an ninh, ma dic biét 1a
an toan tam ly — noi sinh vién dugc ton trong, bao
vé€ khoi cac ap luc, tdn thuong tinh than va co diéu
kién phat trién ban than. “Lanh manh” gin voi
van hoa tng xir tich cuc, mbi quan hé hd trg giira
sinh vién — gidng vién — nha trudng, han ché bao
luc ngdn tir, ky thi, ¢6 1ap. “Than thién” thé hién
& bau khong khi coi mo, khuyén khich sinh vién
chia sé kho khan, tim kiém hd tro, tham gia tich
cuc vao hoat dong hoc tip va rén luyén. Thuc tién
cho théy moi truong hoc duong dai hoc van con
nhiéu van dé: ap luc hoc thuat, ky vong gia dinh —
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xa hoi, nhu cau khang dinh ban than cing vdi tac
dong khuéch dai cua mang xa hoi khién khong it
sinh vién roi vao cang théng, lo au, tham chi khing
hoang tam 1y. Trong bdi canh gido duc chuyén
sang mo hinh “liy ngudi hoc lam trung tam”, Bo
GD&DT di ban hanh nhiéu vin ban vé van hoa
hoc dudng, tu van tim ly, song viéc trién khai &
cac truong van chua dong déu, thiéu bo phan hd
trg chuyén nghiép va co ché phan hoi kip thoi.
Trén nén thuc tién d6, nghién ciru hudng t6i phan
tich cac yéu té tic dong dén méi trudng hoc tap,
nhan dién nguy co ddi voi an toan tam ly, dong
thoi dé xuat dinh hudng xay dyng moi truong tich
cuc, than thién, nhan van hon, gop phan cung co
cong tac tam Iy — gido duc va chién lugc phat trién
bén ving ldy sinh vién lam trung tam.

II. NOI DUNG NGHIEN CUU

2.1. Phuwong phap nghién ciru

Nghién ciru duoc thyuc hién bang phuong phap
dinh tinh két hop voi phan tich tai liéu. Trudc hét,
cac van ban cua B9 Gido duc va Pao tao lién quan
dén vin hoa hoc dudng, tu vin tim 1y va cong tic
sinh vién duoc thu thap va phan tich nhim nhén
dién yéu cau chung vé xdy dung mdi truong hoc
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tap an toan va than thién trong gido duc dai hoc.
Bén canh do, tac gid tham khao mot s6 nghién ctru
trong nudc vé tam 1y sinh vién, anh huong cia
mang xi hoi va cac yéu t6 tac dong toi strc khoe
tinh than ciia nguoi hoc dé 1am rd co s 1y luan.
Cung v6i phén tich tai liéu, nghién ctru tién hanh
trao d6i khong chinh thirc v6i mot sé giang vién
va sinh vién tai hai truong dai hoc nham thu thap
thong tin bd tro vé cam nhéan cua nguoi hoc lién
quan dén moi truong hoc tap hién nay. Cac dir li¢u
dugc tong hop, mi hoa theo chu dé va phén tich
theo huéng mo ta — dién giai nham rut ra cac biéu
hién, vin dé ndi bat va dinh hudng giai phap.

2.2. Két qua nghién ciru

Két qua nghién ciru cho thdy méi truong hoc
tap cua sinh vién dai hoc hi¢n nay dang van dong
trong mot bdi canh rat dic thi: qué trinh dai chiing
héa gido duc dai hoc, chuyén ddi sb, su bung nd
ctia mang x hoi va nhing thay ddi sau sac trong
dic diém tim 1y ciia thanh nién. Dudi tac dong dan
xen clia cac yéu t6 do, méi trudng hoc tap khong
con chi 1a khong gian 16p hoc truyén théng ma trg
thanh mot “khong gian tam ly — xa hdi md”, noi
cam nhan an toan, lanh manh va than thién cua
sinh vién dugc hinh thanh va bién déi lién tuc.
Trén co s& phan tich tai li¢u va trao ddi thuc tién,
c6 thé khai quat bon nhém két qua chinh: (1) nhan
thirc va yéu cau méi vé méi truong hoc tap trong
gido duc dai hoc; (2) buc tranh thyc trang tir goc
nhin tam 1y gido duc; (3) cac yéu té chii yéu anh
huong dén moi trudng hoc tap; va (4) nhiing van
dé dit ra d6i vi cac co s glao duc dal hoc.

2.2.1. Nhdn thirc va yéu cau méi vé méi truong
hoc tdp trong giao duc dai hoc

Vi sinh vién dai hoc, moi truong hoc tdp khong
chi dugc hiéu don gian 1a giang duong, thu vién
hay h¢ thong 16p hoc truc tuyen ma dugc cam
nhan nhu mot tong thé cac mdi quan hé, chuan
muc tng xir, bau khong khi tim 1y va co hoi phat
trién ban than. Tir goc d6 tam 1y hoc, day chinh la
“truong anh huong” trong d6 cac qua trinh nhan
thirc, xtic cam, dong co, ¥ chi va hanh vi cia sinh
vién dién ra va dugc dinh hinh. Két qua nghién
ctru cho thay phan 16n sinh vién déu nhdn manh
ba yéu ciu nén tang ddi voi méi truong hoc tap
dai hoc hién nay.

Thir nhat la yéu cau vé an toan tam 1y

An toan tam 1y dugc hiéu 1a trang thai ma trong
d6 sinh vién cam théy minh dugc ton trong, duoc
lang nghe, c6 quyén méc 16i va duoc phép thir
nghiém ma khong s¢ bi béu riéu, mia mai hay

danh gia tiéu cuc. Trong céc trao d6i thyc té, nhidu
sinh vién chia sé réng ho chi thyc sy tham gia thdo
ludn, d4am néu ¥ kién trai chiéu khi cam nhan 16p
hoc la noi “khéng ai cudi vao mat minh néu minh
noi sai”. Piéu nay cho thay an toan tam ly khong
phai la khai niém triru tuong ma gan tryc tiép véi
hanh vi hoc tap: khi cam thay an toan, sinh vién
cd xu hudng dat cau hoi, thir nghiém y tudng moi,
chép nhan rui ro trong tu duy; nguoc lai, khi cam
théy bi de doa, cadc em chon im lang, né tranh va
lam cho xong nhiém vy. Pay 1a nén tang quan
trong dé phat trién tu duy phan bién — mot muc
tiéu trung tam cua gido duc dai hoc.

Thir hai la yéu cdau vé tinh lanh manh trong
giao tiép va vin héa hoc thudt.

Moi truong lanh manh khong phai 1a moi
truong “khong c6 xung dot”, ma la noi xung dot
duogc nhan dién va xu 1y trén co s¢ ton trong, dbi
thoai va hudng téi phat trién. Sinh vién ky vong
cac moi quan h¢ théy va tro, tro va tro dugc xay
dung trén nguyén tic ton trong nhan pham, khong
sir dung bao luc ngdn tir, khong ky thi va khong
loi dung vi thé quyén luc. Mot s sinh vién tham
gia trao d6i cho rang diéu khién ho mét moi khong
phai 1a kién thic kho ma 1a cam giac “bi danh
gia”, “bi gén nhan” hodc “bi so sanh” trong moi
truong hoc tap.

Thit ba la yéu cdu vé tinh than thién va hé tro.

O day, than thién khong dong nghia V0’1 “dé
dai”, ma thé hién ¢ su ccn mo, gan gili, sdn sang
hd tro cia giang vién, ¢b van hoc tdp va cac bd
phan chtrc ning. Nhiéu sinh vién cho rang chi can
c6 mdt noi déng tin ciy dé chia sé kho khin — du
1a hoc tap, dinh huéng nghé nghiép hay van dé
c4 nhan — thi ho d3 cam thdy mdi truong hoc tap
tré nén dé chju va an toan hon rat nhiéu. Diéu
nay gan tryc tiép v6i yéu cau phat trién hé thong
tu van tim 1y — hoc duong theo tinh thin Thong
tu 06/2020/TT-BGDDT. C6 thé noi, trong bodi
canh hién nay, moi truong hoc tap dugc mong dgi
khong chi dap tmg yéu cau truyén thu tri thuc ma
con phai dam bao “chirc ning ning d&” vé mat
tam 1y cho nguoi hoc.

2.2.2. Thuec trang moi truong hoc tdp cua sinh vién
dai hoc hién nay: cdi nhin tir tam ly hoc gido duc

Céc két qua phan tich cho thdy buc tranh moi
truong hoc tap & cac truong dai hoc Viét Nam céd
tinh hai mat rd rét. Mot mat, nhiéu nd luc d6i méi
da va dang duoc trién khai nhu: phuong phap day
hoc tich cuc dugc ap dung rong rai hon, nhiéu
truong xay dung quy tic Gmg xir, quan tim dén
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tu van tam 1y, mo rong hoat dong cau lac bg sinh
vién, diy manh chuyen d6i sb trong glang day va
hoc tap. Nhiing thay d6i niy tao ra nhiéu co hoi dé
sinh vién chu dong horn trong hoc tap, tding cuong
trai nghiém va két ndi cong dong.

Mait khac, moi truong hoc tap van con ton tai
nhitng “khoang t&i” dang lo ngai. O phuong dién
trang thai tam ly, khong it sinh vién chia s¢ cam
gic thuong xuyén cang thang, lo du, mét moi vi
khdi lwong hoc tap day, ap luc thi ctr, ky vong ciia
gia dinh va ndi lo v& co hoi viéc 1am. Mot sb em
cho biét “ludn trong trang thai phai c6 ging, néu
truot mot mon 1a moi thir @6 v&”, cho thdy cam
nhén vé rui ro hoc thuat va muc do dung sai v6i
sai s6t con thap.

O phuong dién quan hé thay véi tro va tro véi
tro, tuy phan 1on twong tic dién ra binh thuong,
nhung van ton tai nhiing tru’(‘mg hop giang vién str
dung 161 phé binh ning ng, thiéu lang nghe, hoac
ap dat quan diém. Mot sd sinh Vlen chia sé rang
ho “khong dam héi vi s¢ bi mang 1a khong chiu
doc trude” hoac “sg bi ban cudi khi hoi cau qua
co ban”. Nhing biéu hién nay cho thay an toan
tam ly trong 16p hoc chua dugc bdo dam & murc
can thiét. Déng thoi, trong quan hé ban be, canh
tranh diém sd, so sanh thanh tich hodc mau thuin
trong lam viéc nhém doi khi khong duoc xtr ly
thoa dang, lam cho mot s6 sinh vién cam théy bi
c6 lap trong chinh 16p hoc cua minh.

Mot yéu t6 khong thé bo qua 1a tac dong ciia
mang xi hoi dén méi truong hoc tap. Mang xa hoi
vira 1a cong cu hd tro hoc tap, vira 1a ngudn ap luc
tam ly dang ké. Nhiéu sinh vién thira nhan danh
rat nhiéu thoi gian cho mang xa hoi, dé bi cudn
vao cac luéng thong tin tiéu cuc, binh luén cong
kich hodc cac “chuidn muc 4o0” vé thanh cong,
ngoai hinh, 16i séng. Piéu nay phu hop vdi cac
nghién ctru trong nude vé tac dong ciia mang xa
hoi dén hanh vi ung xir ciia sinh vién. B6 Quy
tac ung xu trén mang xa hoi cua B Thong tin va
Truyén thong dugc ban hanh nhim dinh hudng
hanh vi, nhung trong thuc té, viéc thuc hién con
han ché. Khi cac xung dot, hiéu 14m hodc ky thi
dién ra trén mang khong duogc giai quyét, ching
dé “tran” vao khong gian hoc duong, lam cho méi
truong hoc tap kém than thién hon.

Ngoai ra, dich vu tu van tam ly va ho tro sinh
vién van 1 “khau yéu” & nhidu truong. D Thong
tu 06/2020/TT-BGDDT da xac lap co s phép ly
cho hoat dong tu van tam 1y trong co s gido duc,
song viéc trién khai con rat khac nhau. C6 trudng
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xdy dung trung tim tu van voi doi ngii chuyén
trach, nhung ciing c6 truong chi bd tri can bo kiém
nhiém, thiéu dao tao chuyén sau. Mot s6 sinh vién
cho rang ho “khéng biét phai tim dén ai khi gap
van d& tam 1y” hodc “ngai dén phong tur van vi so
bi hiéu 1am 13 ¢6 van dé nghiém trong”.

2.2.3. Cdc yéu t6 chi yéu anh hwong dén méi
truong hoc tdp cua sinh vién

Twr phéan tich trén, co6 thé nhan dién bén nhoém
yéu t6 chinh dang chi ph6i méi truong hoc tap
trong gido duc dai hoc.

Nhom thir nhat 1a ddc diém tam 1y va k¥ ning
tu diéu chinh cua sinh vién. Sinh vién thé hé hién
nay 16n 1én trong béi canh thong tin qué tai, canh
tranh cao, thanh cong dugc phd dién manh trén
khong gian mang. Nhu cau khang dinh ban than
16n, nhung kha nang chip nhan that bai va quan
1y cam xtic khong phai luc nao cling twong xing.
Nhiéu em quen véi viéc “che gidu phan yéu dubi”
va “chi chia sé mat tich cuc” nén d& bj ton thuong
khi gap kho khan thyc té. Néu thiéu k¥ nang tu
nhan thirc, k§ ning tim kiém hd tro va ky niang
giai quyét van dé, sinh vién rat kho duy tri dugc
trang thai tim 1y 6n dinh trong méi truong hoc tap
day ap luc.

Nhom thir hai 1a phong cach giang day va thai
do tng xtr cua giang vién. Giang vién khong chi
1a nguoi truyén dat tri thirc ma con 1 nguoi “thiét
ké bau khong khi” trong 16p hoc. Nhing giang
vién biét dat cau hoi mo, khuyén khich tranh luan,
chap nhan sy khac biét, sir dung phan hdi mang
tinh x4y dung s& gitip sinh vién cam thay duoc ton
trong va an toan. Nguoc lai, cach giang day thién
vé doc, chép, danh gia ning né, it ghi nhan nd luc,
dé& tao ra tam thé “phong thi” & ngudi hoc.

Nhom thir ba 1a hé théng hd trg va van hoa hoc
dudng cua nha truong. Cac quy ché, quy tic ung
xtt, cach td chure hoat dong sinh vién, co ché phan
hoi va hd trg tim 1y — hoc tap tao nén “bdi canh thé
ché” ctia méi truong hoc tap. Khi nha truong cé b
quy tic tmg xir 16 rang, xir Iy nghiém cac hanh vi
bao luc, ky thi, co kénh tiép nhan phan 4nh 4n danh,
c6 phong tu van tam 1y than thién, sinh vién s& cam
théy minh dugc bao vé. Nguoc lai, néu nhiing hanh
vi tiéu cuc bi xem nhe, néu sinh vién khong tim dugc
kénh phan 4nh, méi truong hoc tap dé tré thanh noi
“al manh thi noi, ai yéu thi im 1ang”.

Nhom thtr tu 13 tic dong cua méi trudng sd
va mang xa hoi. Mang xa hoi [am mod ranh gidi
gifta “truong hoc” va “cudc sdng riéng”, giira
“thoi gian hoc” va “thoi gian giai tri”. Cac chuan



TAP CHI TAM LY - GIAO DUC

muc, danh gia, 161 khen — ché trén mang dé thAm
théu vao tu y thirc cia sinh vién, lam thay d6i cach
cac em nhin nhan ban than va nguoi khac. Khi cac
nhém 16p, nhém hoc tap van hanh chi yéu trén nén
tang mang xa hoi, xung dot, hiéu 1Am hodc bao luc
ngdn tir trong cac nhom nay co thé tic dong rat
manh t&i bau khong khi trong 16p hoc thuyc.

2.2.4. Nhitng van dé dat ra doi véi cdc co sé
gido duc dai hoc

Tir cac két qua trén, co thé thay cac co sd gido
duc dai hoc dang phai dbi dién voi mot loat van
dé mang tinh hé théng, khong thé giai quyét bang
nhitng bién phap tinh thé.

Thir nhdt, viéc bao dam an toan tdm 1y cho
sinh vién can dugc xem la muc tiéu trong tdm chir
khong chi 1a khia canh phy tro. Néu lop hoc tlep
tuc van hanh theo loglc “déanh gia — xép loai”, néu
giang vién chi chii y dén viéc truyén dat noi dung
ma bo qua cam nhan ciia nguoi hoc, thi khé c6 thé
xdy dung dugc moi truong an toan — lanh manh
— than thién.

Thir hai, tac dong cua mang xa hoi té1 moi
truong hoc tdp budc nha trudng phai phat trién
cac chuong trinh gido duc truyén thong sb va ky
ndng tam ly cho sinh vién. Chi kéu goi “str dung
mang xa hoi lanh manh” 1a chua du; can gitp sinh
vién hiéu co ché tam 1y cua so sanh xa hdi, hi¢u
g bay dan, tin gia... dé cic em c6 kha ning ty
bdo v¢ minh va g xur ¢6 trach nhi¢m hon trong
khong gian sb.

Thit ba, h¢ thong tu van tim 1y va hd tro sinh
vién can duoc chuyén nghiép héa, gin véi thuc
tién doi song dai hoc. Chi khi sinh vién cam thay
viéc tim dén tu van 1a binh thuong, khong bi gan
nhan, thi chitc ning hd trg tAm 1y ctia nha trudng
mai phat huy hi¢u qua.

Nhimng van d& trén cho thay xay dung moi
truong hoc tap an toan, lanh manh va than thién
trong gido duc dai hoc 1a mdt qua trinh mang tinh
chién lugc, doi hoi sy thay d6i dong bo tir nhan
thirc, chinh sach dén thyc hanh su pham va cong
tac tam ly hoc gido duc trong nha truong.

III. KET LUAN

Nghién ctru cho thay méi trudng hoc tap trong
gido duc dai hoc Viét Nam dang thay d6i manh
dudi tac dong cua chuyen d6i sd, mang xa hoi va
ap lyc tam 1y ciia sinh vién. Sinh vién mong mudn
mot moi trudng hoc tap an toan, ton trong, giau
tinh hd trg va c6 vin hoa tng xir lanh manh. Tuy
nhién, thuc té van tdn tai nhiéu van dé nhu ap luc
hoc tap, lo au, thiéu an toan tim 1y, anh hudng tiéu
cyc tir mang x4 hoi va su han ché cta hé thong tu
van tam ly. Viéc xay dung mai truong hoc tap an
toan, lanh manh va than thién phai tré thanh chién
lugc uu tién cua cac truong dai hoc. Diéu nay doi
hoi dong bo gitta chinh sach, vin héa hoc duong,
phuong phap giang day, hd tro tim 1y va gido duc
truyén théng s6. Mot moi trudng tich cuc khong
chi gitp bao vé strc khoe tAm than cia sinh vién
ma con nang cao chét luong dao tao, tao nén tang
cho sy phat trién toan dién ctia nguoi hoc trong
bdi canh giao duc dai hoc ddi mai sau rong.
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