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Tom tit: Bai viét phan tich thuc trang u"ng dung cong nghé sé trong giang day tai Truong Dai hoc Thai Binh, chi ra
nhitng két qua dat dirge va cac han ché chit yéu nhw ha tang cong nghé chwa dong bo ndng lc sé ciia gidng vién con chenh
léch, hoc liéu s6 thiéu phong phii va quy trinh quan Iy hoc tap truc tuyen chua t0i wu. Trén co s¢ do, nghién cwu dé xuat
nhom gidi phap nham tang cwong chuyén doi sé trong day - hoc, bao  gom ddu tie ha tang, boi dwéng nang liee 56, phat trién
hoc liéu, doi méi phwong phdp gidng day va hoan thién co ché khuyen khich. Két qua nghzen cieu g6p phan dinh hwéng cho
Trieong Pai hoc Thdi Binh ndng cao chdt heong dao tao trong boi canh gido duc dai hoc so.
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STRENGTHENING THE APPLICATION OF DIGITAL TECHNOLOGY
IN TEACHING AT THAI BINH UNIVERSITY

Abstract: The article analyzes the current situation of digital technology application in teaching at Thai Binh University,
pointing out the achieved results and main limitations such as unsynchronized technological infrastructure, disparity in
digital capacity of lecturers, lack of abundant digital learning materials and inoptimal online learning management process.
On that basis, the study proposes a group of solutions to strengthen digital transformation in teaching and learning,
including infrastructure investment, fostering digital capacity, developing learning materials, innovating teaching methods
and perfecting incentive mechanisms. The research results contribute to the orientation for Thai Binh University to improve

the quality of training in the context of digital higher education.
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I. PAT VAN PE

Trong bdi canh chuyén doi sé dang dién ra
manh mé trén toan cu, gido duc dai hoc dung
trudc yéu cau cap thiét phai d6i moi phuong thire
giang day nham dap tng su thay doi nhanh chong
ctia khoa hoc - cong nghé va nhu ciu ctia xa hoi
hién dai. Tai Vi¢t Nam, chu truong déy manh Ung
dung cong nghé s6 di duoc Chinh phu va Bo Gio
duc va bao tao xac dinh 1a mét trong nhiing tru cot
quan trong dé nang cao chat luong dao tao, thic
day doi méi sang tao va hoi nhap qudc té. Didu
nay dat ra yéu cau cac co s¢ gido duc dai hoc phai
chu dong trién khai cac giai phap tng dung cong
nghé ) trong toan bd hoat dong chuyén mon, dac
biét 14 trong giang day, linh vuc tic dong truc tiép
dén chat luong ngudi hoc.

Truong Dai hoc Thai Binh la co s¢ gido duc
dai hoc cua dia phuong, dang timg budc trién khai
cac hoat dong chuyén dbi s, bao gdbm xdy dung
ha ting cong nghé thong tin, 4p dung hé thong
quan 1y hoc tip (LMS), phat trién hoc liéu sb, doi
mo&i phuong phap giang day va tdng cudng Ung
dung cac cong cu hé tro giang day truc tuyén. Tuy
nhién, thuc tién cho thay viéc img dung cong nghé
s6 trong giang day van con ton tai nhiéu han ché
nhu mirc d§ 1am chu cong nghé cia mdt bo phan
giang vién chwa déng déu, ha tang k¥ thuat chua
that sy dong bo, hoc liéu sé chua phong phu, va
muc do tuong tac gitra nguoi day - nguoi hoc qua
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mdi truong s6 chua dat ky vong. Nhimg han ché
nay anh huéng truc tiép toi hiéu qua trién khai mo
hinh giang day s6 va can tré myc tiéu nang cao chét
lugng dao tao cua nha truong. Chinh vi Vay, nghién
ctru thyc trang va d& xuat mot sO g1a1 phap tang
cuong tmg dung cong nghé sb trong giang day tai
Truong Pai hoc Thai Binh 1a rat can thiét hién nay.

II. NOI DUNG NGHIEN CUU

2.1. Vai tro ciia cong nghé sb trong giang day
dai hoc

Tai Khoan 2, Piéu 3, Luat Cong nghiép Cong
nghé sd quy dinh: “Céng nghé s6 1a tip hop cac
phuong phap khoa hoc, quy trinh cong ngh¢, cong
cu ky thuat dé san xudt, truyén dua, thu thap, xu
1y, luu trit, trao doi thong tin, dir li¢u sb va s6 hoa
thé gidi thuc”. Cong nghé sb 1a toan bo phuong
phap, quy trinh va cong cu ky thuat ding dé tao ra,
xtr 1y va luu tri dit liéu dudi dang sd.

Tai Khoan 3, Diéu 4, Luét stra d6i, bo sung mot
s6 diéu cua luat gido duc dai hoc quy dinh: “DPai
hoc 14 co s¢ gido duc dai hocﬁ dao tao, nghién curu
nhiéu linh vue, duoc co ciu td chire theo quy dinh
cua Luat nay; cac don vi céu thanh dai hoc cung
théng nhét thuc hién muc tiéu, st mang, nhi€ém
vu chung”. Pai hoc 1a mot t6 chuc gido duc quy
mo 16n, gdm nhiéu truong thanh vién hodc don vi
chuyén mon, cung hoat dong dudi mot muyc ti€u
va st mang chung. Pai hoc vira thyc hién dao tao
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nhiéu linh vuc, vira nghién ctru khoa hoc, va duogc
t6 chtic theo quy dinh phap luat ¢é dam bao quan
ly thong nhét, hiéu qua.

Ung dung cong nghé sd trong glang day dai
hoc la qua trinh st dung cac cong cu, nén tang va
giai phap s6 nhu hé thong quan 1y hoc tap (LMS),
phan mém day hoc, hoc ligu s, tri tué nhan tao va
moi trudng md phong dé hd tro, doi méi va nang
cao hi¢u qua day - hoc. Viéc img dung nay nham
t6i wu hoa phuong phap giang day, ting cudng
tuong tac, ca nhan hoa trai nghiém hoc tap va mé
rong khong gian, thoi gian hoc tap cho sinh vién
trong mdi truong gido dyc dai hoc. .

Trong boi canh chuyén doi so toan cau, cong
nghé s6 dang tro thanh nhan t6 trung tam dinh hinh
lai phuong thirc t6 chuc day hoc trong gi4do duc
dai hoc. Néu trude day glang day chu yéu dua trén
mo hinh truyén théng voi glang duong, gido trinh
glay va su tuong tac truc tiép, thi ngay nay cac nén
tang s6, AL, LMS va cac cong cu hoc liéu s6 d3 mo
ra mot h¢ sinh thai gido duc linh hoat, ca nhan hoa
va giau dir liéu. Vai trd ctia cong nghé s6 khong chi
dimg lai & hd tro giang vién ma con thic ddy mot
mo0 hinh dao tao mdéi, noi nguoi hoc trg thanh trung
tam, con gido vién dong vai tro 1a nguoi thiét ké trai
nghiém hoc tip va huéng dan chuyén sau.

Cong nghé sb nang cao hiéu qua giang day nho
kha nang m¢ rong khong gian - thoi gian hoc tap.
Hé théng LMS (nhu Moodle, Canvas) gilip gidng
vién quan ly khoa hoc, phén phi tai liéu, to chirc
bai kiém tra va theo ddi tién trinh hoc tap mot cach
tu dong. Bén canh d6, cac nén tang hoc truc tuyén
ddng bd (Zoom, MS Teams, Google Meet) cho
phép trién khai 16p hoc khong gidi han vé vi tri dia
ly, tao diéu kién cho cac chuong trinh dao tao quéc
té, 16p hoc lién truong, va hinh thurc day két hop
(blended learning). Piéu nay dic biét quan trong
ddi v6i nhém sinh vién vira hoc vira lam, hodc
nhiing nganh hoc can su linh hoat vé thoi gian.

Cong nghé sd ting cudng tinh ¢4 nhan hoa
trong gido duc dai hoc. Nho dir licu hoc tap
(learning analytics), giang vién c6 thé phan tich
muc do tiép thu, hanh vi hoc tdp va diém manh —
diém yéu cua timg sinh vién dé dua ra chién luoc
hd trg phu hop.

Cong ngh¢ s6 md rong ngudn hoc lidu va cach
thirc truyén dat tri thie. Thay vi phu thude duy
nhat vao gido trinh, ngudi hoc co thé tiép can
video mo phdng, phong thi nghiém do, tai nguyén
mo (OER), thu vién s6, hodc cac khoa hoc MOOC
tir cac truong dai hoc hang dau thé gidi. Cong
nghé thuc t& a0 (VR), thuc té ting cuong (AR)
gitip sinh vién cac nganh y khoa, k¥ thuat, kién
trac,. .. thuc hanh trong moéi truong moé phéng an
toan va chi phi thap.
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Cong nghé s6 gitip tang cudng twong tic va hop
tac hoc thuat. Cac cong cu thao luan truc tuyén,
ban d6 tu duy s, bang twong tic (Jamboard,
Miro), hay nén tang lam viéc nhém (Notion,
Google Workspace) tao ra moi truong hoc tap
mo, thuc diy tu duy phan bién va k¥ niang lam
viéc nhém - nhitng ning luc ¢t 16i cua sinh vién
thoi dai s6. Nhu vay, cong nghé sé khong chi 1a
phuong tién hd trg ma di tré thanh dong luc d6i
mai can ban gido duc dai hoc.

2.2. Thuc trang ung dung cong nghé sob
trong gidng day tai Truong Pai hoc Thai Binh

Nhan thtc 18 yéu cau “ky nguyén s6” va nhu
cau d6i méi gido duc dai hoc, TBU da cha dong
tién hanh nhiéu bién phap Gng dung cong nghé
s0 trong giang day, ddo tao va nghién ctru. Vi du:
nam 2025, trudng to chirc hoi thao qubc gia voi
cha dé& “Hoi thao khoa hoc qudc gia “Ung dung
cong nghé sb trong giang day, nghién ctru va danh
gid ¢ truong dai hoc™ nham danh gid, chia sé
kinh nghiém va dé xuét giai phap s6 hoa giao duc.

Nho chuong trinh hoc duge thiét ké phu hop
v6i “ky nguyén s6”, sinh vién nganh cong nghé
thong tin tai Truong Pai hoc Théi Binh dugc hoc
1ap trinh phﬁn mém, quan tri mang, bado mat, phat
trién web, Al 1a nhitng k¥ niang dang khan hiém
va ¢6 nhu cdu cao trén thi truong. Diéu nay gitp
sinh vién khi ra trudng c6 loi thé hon: khong chi
hiéu 1y thuyét ma thyuc hanh tét, lam dy an, thyc
tap doanh nghi¢p, giup nang cao kha nang canh
tranh. mg dung cong nghé sd, dic biét trong khoa
cong nghé thong tin va Khoa hoc - k¥ thudt da mé
ra nhiéu huéng nghién ciru hién dai, nhu Al hoc
mdy, hoc sdu (Machine Learning/Deep Learning),
thi giac may tinh. Chang han, ngay trong hoc phan
chuyén nganh nhu “Mach di¢n t&” (thudc nganh
Dién - Dién tir), nha trudng da thiét ké mo hinh
thyc hanh riéng, ung dung ky thudt - cong nghé
hién dai, giup sinh vién thuc hanh sat thuc tién
hon thay vi chi Iy thuyét. Nho d6, Truong Pai hoc
Théi Binh dang dan khang dinh vi thé nhu mot
trung tdm dao tao va nghién ctu ¢6 uy tin trong
linh vuc k¥ thuat - cong nghé dap tmg tot nhu cau
nhén luc chét lugng cao.

Thong qua viéc ap dung cong nghé s, Truong
Dai hoc Thai Binh khong chi day trén 16p ma dé
dang td chirc “lop hoc $6”, sir dung hoc li¢u $0,
hoc online, thuc hanh/mé phong k¥ thuat, dac
biét hitu ich trong bdi canh bién dong (nhu dich
bénh, khoang cach dia 1y, nhu cau hoc tap linh
hoat...). Hoi thao va cac sang kién sb cua trudong
thé hién rd quyét tim “ddi moi gido duc, thich timg
ky nguyén s6”. Nhin chung, Truong Dai hoc Thai
Binh d3 c6 nhitng budc tién dang ké trong viéc
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g dung cong nghé sb: tir d6i méi chuong trinh dao
tao, tich hop cong nghé - thuc hanh - nghién ctru, dén
t6 chirc hoi thao hoc thuat vé chuyén dbi sd, trién khai
phuong phép giang day hién dai. Nhimg két qua thue
t& nhur nganh cong nghé thong tin phat trién manh,
sinh vién t6t nghiép c6 k¥ nang phu hop thi trudng,
cac nghién ctu k¥ thuat ung dung thanh cong, hoc
ph'?ln thuc hanh duoc cai tién, cho théy Truong Pai
hoc Thai Binh dang chay da tot dé tr¢ thanh mot co
s& gido duc dai hoc “s6 hoa va doi moi”.

Mic du Trudong Pai hoc Thai Binh da trién
khai nhleu hoat dong d6i méi va ung dung cong
ngh¢ so _trong giang day, song qua trinh chuyen
d6i s6 van con ton tai khong it han ché can dugc
nhin nhan mot cach khach quan dé c6 hudng cai
thién hi¢u qua hon.

Mt la, ha ting cong nghé thong tin chua dong
bd van 1a mét trong nhing rao can dang ké. Mot
s6 phong hoc, phong thuc hanh chua dugc trang bi
day du thiét bi trinh chiéu, duong truyén Internet
chua 6n dinh, dic biét khi trién khai cac 16p hoc
truc tuyén hodc cac hoc phan co st dung dir liéu
lon (video m6 phong, phong thi nghiém ao...).
Viée dau tu thiét bi méi con phu thude ngan sach,
dan dén sy chénh léch giita cac khoa, 1am giam tinh
lién thong va nhat quan trong trién khai day hoc s6.

Hai la, nang lyc s0 cia mot bo phan giang vién
chua dap tng yéu cau ddi méi. Du nhiéu giang
vién ciia truong da tich cuc tham gia cac khéa boi
dudng, nhung van con nhom giang vién lon tuoi,
quen voi phu’omg phap day truyén thong, gap kho
khin trong viéc st dung LMS, thiét ké bai giang
e-learning, mg dung mo phong, hay khai thac dir
liéu hoc tap ctia sinh vién. Diéu nay 1am cho mirc
d6 hiéu qua trong tng dung cong nghé sb gitra cac
giang vién khong dbng déu.

Ba la, hoc li€u s6 chua phong phu va thiéu cap
nhat thuong xuyén. Nhiéu mén hoc van dua vao
gi4o trinh truyén thong, trong khi bai giang dién
tr, video minh hoa hoac m6 hinh moé phéng con
han ché. Viéc xay dung hoc lidu s6 doi hoi thoi
gian, cong suc va ky nang cong nghé, trong khi
giang vién thuong phai dam nhiém nhiéu cong
viéc khac nhu nghién ctru khoa hoc, quan 1y sinh
vién va hoat dong chuyén mon.

Bon la, sy tham gia cta sinh vién trong moi
truong hoc tap s6 chua thuc sy cao. Nhiéu sinh
vién ctia trudng co xuét phat diém khac nhau, dic
biét sd lugng 16n sinh vién dén tr nong thon, kha
nang tu hoc con han ché. Mot s sinh vién chua
c¢6 thoi quen hoc truc tuyén, thiéu ky luat cong
nghé, va gip kho khin khi tiép can cc cong cu
nhu LMS, phan mém chuyén nganh, hodc cac nén
tang kiém tra danh gia truc tuyén.

Nam la, quy trinh quan 1y va danh gia hoc tap
s6 chua toi wu. Mot s6 hé théng quan ly hoc tap
chua duoc tich hop dong bd voi phan mém quan ly
dao tao, gay kho khén trong viéc theo doi tién do
hoc tap, diém sb, su tham gia cua sinh vién, hodc
khai thac phan tich hoc tap (learning analytics).
Viéc danh gia truc tuyén déi khi con mang tinh
hinh thirc, thiéu cac bién phap dam béo tinh trung
thuc, dan dén chit luong danh gia chua thuc su
phan anh nang luc nguoi hoc.

Sdu la, co ché, chinh sach khuyén khich chuyen
d6i s6 chua manh. Glang vién chua co nhiéu dong
luc dé dau tu bai giang sb, boi ché do khuyén
khich, khen thudng, hodc danh gia thanh tich lién
quan dén hoat dong ndy con han ché. Chuyén doi
s6 doi hoi sy vao cudc manh mé tur cép quan ly,
nhung & mot s6 thoi diém, hoat dong nay chwa
duoc chi dao quyét liét hodc chua co 16 trinh cu
thé cho ting khoa, tirng bd mon.

2.3. Giai phap ting cwong ung dung cong
nghé sé trong giang day tai Truong Dai hoc
Thai Binh hién nay

Dé khic phuc nhiing han ché con ton tai va thiic
day chuyén doi s6 sau rong trong giang day, Truong
Dai hoc Thai Binh can trién khai mot hé thong
giai phap dong bo, toan dién va c¢6 chién lugc dai
han. Cac giai phap nay can xuit phat tir timg nhom
nguyén nhan di phén tich, dong thdi dam bao tinh
kha thi trong bdi canh ngudn lyc ciia nha truong,

Thir nhat, nang cip va hién dai hoa ha téng
cong ngh¢ thong tin mot cach ddng bo. Day la nén
tang cot 13i quyet dinh hiéu qua chuyen doi sd.
Nha truong can tiép tuc dau tu cac thiét bi day hoc
nhu may chiéu, bang thong minh, hé théng am
thanh, camera phuc vu hoc truc tuyén; déng thoi
mo rong bang thong Internet dé dam bao toc do
6n dinh trong gio cao diém. Cac phong thuc hanh
nén dugc trang bi may tinh céu hinh phu hop véi
cac mon hoc can phian mém ning.

Thir hai, nang cao nang luc sé cho ddi ngil
giang vién thong qua dao tao bai ban, lién tuc
va theo nhu cau thyc té. Nha trudng can t6 chirc
cac khoa bdi dudng k¥ ning tmg dung LMS, xay
dung bai giang e-learning, sir dung phan mém mé
phong, phan tich dir li¢u hoc tap. Cac khoa dao
tao nén duoc thiét ké theo cap do: co ban - ning
cao - chuyén sau, két hop v6i mo hinh “kém cip”
gilra giang vién co kinh nghi¢m va giang vién lon
tudi dé tao sy lan téa. Bén canh dao tao nodi bo,
Trudng Pai hoc Thai Binh ¢ thé hop tac véi cac
truong dai hoc 16n hodc doanh nghiép cong nghé
(nhu Viettel, FPT, VNPT) dé t6 chirc cac khoa dao
tao chuyén sau vé Al hoc liéu sb, cong cu day hoc
tuong tac,...
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Thir ba, phat trién hé thong hoc lidu sd phong
phu, chat lugng va cép nhét thuong xuyén. Nha
truong can xiy dung bo tiéu chuan bai giang sb
dung chung, khuyén khich giang vién bién soan
video bai giang, bai giang tuong tadc, mé phong
thuc hanh va dang tai 1én kho hoc liéu sb cua
truong. Truong Pai hoc Thai Binh ¢ thé thanh
lap to ky thuat ho tro giang vién quay phim, dung
bai giang, thiét ké infographic hodc hoat hinh mo
phong dé giam ganh nang k¥ thuat. Viéc lién két
v6i cac thu vién s6, kho OER (Open Educational
Resources) va MOOC uy tin cling la giai phap
quan trong dé mo rong ngudn hoc lidu chat lugng,
tiét kiém thoi gian va nang cao trai nghiém hoc
tap cua sinh vién.

Thir tu, tang cudng hd trg sinh vién trong qua
trinh hoc tap s6. Vi dac thu nhiéu sinh vién den
tir néng thon, han ché vé thiét bi va k¥ ning sb,
truong can trién khai cac giai phap hd tro thiét
thuc nhu: cho muon laptop tai thu vién, mé phong
may ngoai gio dé sinh vién tu hoc, t6 chtrc 16p boi
dudng k¥ ndng hgc truc tuyén, k¥ nang sir dung
LMS va phan mém chuyén nganh. Pong thoi,
giang vién can da dang hoa cac hoat dong tuong
tac trong 16p s, truc tuyén, thao ludn nhom qua
dién dan, khao sat nhanh, hoc tip dy 4n nham kich
thich sinh vién chu dong, han ché tinh trang hoc
d6i pho. Nha truong ciing nén phat trién ing dung
hodc cong thong tin hoc tap thong minh, gitip sinh
vién dé tra ciru thong bao, tai liéu, thoi khoa biéu
va tién do hoc tap.

Thwr nam, hoan thié€n quy trinh quan ly va danh
gia hoc tap trong méi trudng sb. Truong Pai hoc
Thai Binh can tich hop dong bo hé thong LMS véi
phén mém dao tao, dam bao dit lidu diém, chuyén
can va hoat dong hoc tip dugc d@)ng bo va phan
tich ty dong. Nha truong cé thé ung dung phan
tich hoc tap (learning analytics) dé phat hién som
sinh vién hoc yéu, canh bao nguy co boé hoc va

hd tro kip thoi. Trong danh gia truc tuyén, can ap
dung cac bién phap chdng gian 1an nhu dé thi tron
cau hoi, gidi han thoi gian, giam sat camera hodc
str dung phan mém proctoring. Hé thong danh gia
ndng lyc nén da dang hon, bao gém bai tap du
an, bai tp nhom, bai thuyét trinh video, san phdm
s0,... nham phan anh dung nang lyc cua sinh vién
trong moi truong s6.

Thir séu, xay dung co ché, chinh sach khuyén
khich chuyén doi s6 manh mé va thyc chat. Nha
trudng can dua tiéu chi tng dung céng nghé
s6 vao danh gia thi dua, xét danh hiéu giang
vién; c6 chinh sich trd nhudn but cho bai giang
s6; khen thuong giang vién co san pham hoc
liéu sang tao; ho tro kinh phi tham gia hdi thao,
tap huin hodc khoéa hoc vé cong nghé gido duc.
Déng thoi, Truong Pai hoc Thai Binh can ban
hanh chién lugc chuyén doi s dén ndm 2030
v6i 16 trinh cu thé cho tung don vi, gitp cac
khoa c6 dinh huéng trién khai thong nhat, tranh
lam hinh thirc.

III. KET LUAN

Ting cudng tmg dung cong nghé sb trong
giang day tai Truong Dai hoc Thai Binh la yéu
cau tat yéu nhiam nang cao chat luong dao tao va
dap ung bdi canh chuyén doi s6 cta gido duc dai
hoc. Két qua nghién ctru cho thiy nha truong da
6 nhitng bude chuyen blen tich cuc, song van ton
tai nhiéu han che vé ha tang, nang luc s6 cua giang
vién, hoc liéu sb va quy trinh quan 1y. Vi vay, dé
qua trinh chuyén d6i sé dat hiéu qua bén vimg,
Truong Pai hoc Thai Binh can trién khai déng bd
céc giai phap vé dau tu ha ting, dao tao nhan luc,
phat trién hoc liéu, d6i méi phuong phap giang
day va hoan thién co ché khuyén khich. Nhiing
giai phap khong chi gop phan nang cao chit lugng
day - hoc, ma con tao nén tang dé nha truong phat
trién theo huéng hién dai, hoi nhap va dép tng
yéu cau ctia nén kinh té sb.
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