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Tom tat: Sy bing noé ciia trl' tué nhan tao (A1) dang tao ra mot cupc cach mang trong gido duc noi chung va giang day ngoai
ngit néi riéng. Giang vién tiéng Trung dtmg truGe nhimg thir thach chuwa timg cé vé vai tro ciia minh. Bai viét thong qua viéc

phan tich nhiing thach thirc cu thé, dé xudt mé hinh tdi dinh vi vai tro cua GV tiéng Trung, tir do tim ra cac huong phat trién cot
16 nham givip gidng vién tiéng Trung thich img, phdt trién va khang dinh gid tri khong thé thay thé trong ky nguyén so.
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CHINESE TEACHERS IN THE AI ERA: CHALLENGES, ROLE REDEFINITION
AND DEVELOPMENT DIRECTIONS

Abstract: The explosion of artificial intelligence (Al) is creating a revolution in education in general and foreign
language teaching in particular. Chinese language teachers are facing unprecedented challenges in their roles. This article,
through analyzing specific challenges, proposes a model for repositioning the role of Chinese language teachers, thereby
finding core development directions to help Chinese language teachers adapt, develop and affirm their irreplaceable value

in the digital age.
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I. PAT VAN PE

Duéi sy bung nd cia cudc cach mang cong
nghé thong tin 4.0, mang internet, cong nghé, tri
tu¢ nhan tao (Artificial Intelligence — goi tat 1a
Al) duoc st dung rong rai trong nhiéu linh vuc,
g6p phan to 16n day manh sy phat trién cia xa
hoéi, trong do c6 gido duc. Al khong nhiing gop
phan lam phong phii phuong thirc giang day va
ndi dung giang day, ma con giap tang thém hing
thi cuia nguoi hoc, nang cao hiéu qua day va hoc.
Nghi quyét 71-NQ/TW vé doi méi gido duc dai
hoc va chuyen d6i s trong gido duc cling nhan
manh tm quan trong cia viéc 4p dung cong nghé
trong giang day, voi yéu cau “hinh thanh cac khu
dai hoc-cong nghé cao, phat trién dai hoc cong
nghé thé hé mai, dai hoc d6i méi sang tao”. Didu
nay dem dén cho giang vién néi chung, va giang
vién tiéng Trung néi riéng rat nhidu khé khin
va thir thach méi. Vay lam thé nao dé gido vién
chuyén doi vai tro nham thich ung véi cac khé
khan va thtr thach cua thoi dai cong nghé. Pay la
bai toan mang tinh thoi sy danh cho cac trudong
bPai hoc va chinh phu trong thoi diém hién tai

II. NOI DUNG NGHIEN CUU

2.1. Anh hwéng cia AI doi v6i vai tro cia
giang vién ngoai ngir

2.1.1. AT hé tro va thay thé m,o”tphcfn cong viéc
cua GVNN

Nha gido duc, nha khoa hoc, nha cung trmg dich
vu cho x4 hoi, thuc déy quéc té hoa gido duc dai
hoc 12 bdn vai tro cua d6i ngii giang vién & bac
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dai hoc (Pham Thi Thuy, 2024). Tuy nhién, vdi su
phat trién cua AL nguy co bi Al thay thé trén hai
phuong dién vai tro nha gido duc va nha khoa hoc
cua giang vién ngay cang cao.

Trén phuong dién gido duc, Al dem lai cac
co hoi cho viéc hoc ngoai nglt cia SV nhu “cé
nhan hoéa vi¢c hoc; phan hi tire thi va hoc tap
theo nhu cau; hd trg phat am va luyén nghe; tao
ndi dung hoc tap tu dong; hoc qua tro chuyén
(chatbot); dich thuét va hoc tir ving; 16p hoc truc
tuyén va day kém AI” (Triéu Thi Trang, 2025).
Co thé thay, Al c6 thé tham gia vao tat ca cac
mang ngdén nglr (phat am, chit Han, tr vung, bai
khéa...), ho tro luyén tap cho cac k¥ ning ngoén
ngit (nghe, noi, doc, viét, dich) ¢ tAt ca cac trinh
dd (so, trung, cao cdp), giai dap cac kién thirc
co ban, phuc vu cho cac muc ti€u hoc tap khac
nhau cia nguoi hoc. Khong chi vy, voi cac mo
hinh trg Iy AI phé bién nhu ChatGPT, Kimi,
Doubao. .., chi can nhép dir liéu “Tiéng Trung”
va trinh d6 hién tai, muc ti€u hoc tap cua nguoi
hoc, Al s€ giap ngudi hoc xay dung 16 trinh hoc,
bai giang va bai tip c4 nhan hoa phu hop, nham
nang cao hi¢u qua hoc tap. Bén canh do, Al con
thuc hién dugc cac nhi€ém vy nay moi lic, moi
noi, gitp SV ti wu hoa thoi gian cia minh. “Nho
su ho tro cia cong nghé, mdi sinh vién s& c6 mot
gido vién huéng dan “40” kém 1:1, tir qua trinh
xu ly hd so nhép hoc, tiép nhén kién thuc toi
thuc hanh”(Aoun, 2017).
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Trén phuong dién nghién ctirukhoa hoc (NCKH),
Trung Qudc ¢6 cac mo hinh tro 1y Al phd thong
nhu Kimi, Deepseek, Doubao..., va ca nhitng mo
hinh chuyén sdu cho NCKH, dugc phat trién boi
cac vién nghién ctru nhu Bohr, CAS-SciAl, Taichi,
Zhicheng. Bén canh do, cac mo6 hinh dugc phat
trién boi cac qubc gia khac ngoai Trung Qudc nhur
ChatGPT, Claude, Github Copilot, SciBERT déu
¢6 thé hd tro ngudi nghién ctru trong cac budc cua
qua trinh NCKH nhu tong quan nghién ciru, ly
ludn, trién khai dé cuong nghién ctru, phuong phap
nghién ctru, tinh todn & code, dich tai liéu khoa hoc
hay chun b slide thuyét trinh.

Bén canh d6, GV cling mét di sy “doc quyén”
vé kién thirc, khi céc bai giang, bai tap, bai danh
gia trinh d6 va cham diém déu duoc dua 1én cac
web hodc app hoc tap truc tuyén. SV co thé thoai
mai “ving vay” trong bién kién thirc md, v6i 60%
cac san pham cong nghé gido duc c6 sir dung Al
(Sach tring vé Cong nghé Gido duc Viét Nam
2024). Piéu d6 cho thdy, mot phan cong viéc co
ban cua giang vién tiéng Trung trong hai mang
gido duc va NCKH da c6 thé duoc hd trg hoan
thanh boi cdc mo hinh trg 1y Al giip GV gidm bét
mot phan khoi luong cong viée, nhung cling dem
lai cho co hoi nghé nghlep ciia GV Tiéng Trung
nhiing thach thirc dang ké.

2.1.2. AI thay d6i mé hinh dao tao

Mang Internet, dit li¢u 16n, dién todn ddm may
va Al, md hinh dao tao da dugc thay d6i hoan toan
so voi trudce kia. Tinh t61 nam 2023, c6 t61 83%
cac truong dai hoc cong lap da trién khai hé théng
quan 1y hoc tap (LMS) va phan mém hd trg hoc
truc tuyén nhu Moodle, Canvas, Microsoft Teams
hay Google Classroom. Muyc tiéu dén nam 2025,
100% cac co s6 giao duc dai hoc trién khai dao tao
truc tuyen & mot sd nganh, nghé phu hop; dong
thoi pho cap mo hinh ap dung hoc truc tuyén va
tryc tiép blended learning. Nhu vay, cong nghé sb
va Al khong con 1a cong cu hd tro bén ngoai nira,
ma da thye sy tré thanh mot phan cimg quan trong
ctia dao tao bac dai hoc, tao ra nhitng thay doi ngay
cang 10 rét voi viée dao tao tiéng Trung. Hién nay,
mot s6 truong da trién khai chuong trinh dao tao
van bang 2 chuyén nganh ngdn ngit Trung Qudc
tir xa theo hinh thirc E-learning, hodc trién khai
cac mon hoc cua nganh ngdn nglt Trung Quoc
thong qua hinh thire két hop dao tao truc tiép voi
cac bai giang video dién tir. Khong chi vay, cung
véi viée bai giang mooc da trd thanh hinh thic
hoc tap chinh cta nguoi hoc ¢ Trung Quoc SV
nganh NNTQ cang c6 thém nhiéu ngudn dé tiép

can véi kién thirc nganh hoc. Khi nhitng mé hinh
dao tao truc tuyén noi trén trd thanh hinh thic chu
dao, mo6 hinh dao tao truyén théng s& mat dan vi
thé von co.

2.2. Tai dinh vi vai tro GV tiéng Trung

Lam thé nao dé thyc hién tdt chirc tach cia GV
tiéng Trung trong méi trudng gido duc cong nghé
s6 va Al da tro thanh mot van dé ¢t 16i ma giang
vién dai hoc trong thoi dai sb can xem xét khi tai
dinh vi vai trd cua minh. Viéc khong ngung tu
danh gia va tinh phu hop cua giao vién trong qua
trinh giang day, phuong phdp giang day va mdi
quan h¢ thay tro trong bbi canh Al khong ngumg
phat trién, dung su phat trién bén viing cuia gido
duc dé vuot qua nhirng thach thirc manh mé do Al
mang lai, chinh 13 diéu t6i quan trong trong qua
trinh tai dinh V1 vai tro cua GV tleng Trung.

2.2.1. Tu “nguoi truyen thu kién thirc” sang
“nguwoi dinh hudng va truyén cam himg”

Giang vién 1a ngudn cung cap kién thirc chinh
thong va dang tin cay nhat. Tuy nhién, Al c6 kha
nang truy xuat va xu 1y mot khdi lugng thong
tin khéng 1_6 chi trong vai giay. Nho hoc tap, mo
phong va tong két phuong phép day hoc tir nhiing
GV kinh nghi¢m, Al c6 thé hoan thanh hiéu qua
cong viéc truyén dat cac kién thtc co ban, da
duoc x4c dinh, nhd d6, Ai hoan toan c6 thé dam
nhan viéc truyén thy nhimg kién thirc mang tinh
chat “hoc thudc” va quy pham, gitp SV ra soat 15i
sai khi luyén tap cac ky nang ngdén ngir. Nhu vay,
sach gido khoa va GV khong con 1a ngudn kién
thirc duy nhat ma SV dugc tiép can, giang duong
cling khong con 13 noi duy nhat SV cé thé hoc tap
va rén luyén vé ngoai ngit. Nho ¢6 AL SV ¢6 mot
nguoi trg 1y hoc tap 24/7, tai moi lic moi noi.

SV ¢6 thé dé dang tra clru cach phat am, y
nghia, cach viét cia mot Han ty, hay cau tric ngit
phap phire tap ma khong can cho doi sy giai dap
ciia GV. Piéu nay khién cho mé hinh giang day

“thay doc - tro chép” hay “thdy giang giai - trd ghi
nhé” tré nén 16i thoi va kém hiéu qua. Chinh vi
vdy, thay vi vai trd “ngudi truyén thu kién thic”
don thuan, GV tiéng Trung can 1a ngudi dinh
hudng, dan dit SV trén con duong kham pha tri
thtrc va hoc thuat, huéng dan SV khai thac tri thirc
mdt cach dung dén. GV ciing c6 thé thiét ké cac
hoat dong hoc tap va cac bai tap thu vi, mang tinh
sang tao va nghién ctu sau hon. Vi dy, véi moén
DAt nude hoc Trung Quéc, c6 thé ra bai tap cho
SV tim hiéu vé ndi dung bai méi, sau d6 1én 16p
thuyét trinh, hodc chia nhém phan bién 1an nhau
dé hiéu siu van dé; hoic v& so dd tu duy, lam
video vé ndi dung bai da hoc.
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Ngoai ra, Al méi chi dap Gmg duoc mot phan
nhu cdu truyén dat kién thirc, nhung “nén gido
duc hién dai qua chu trong Khai Tri dén ndi
lang quén nhiém vu Khai Tam”, va “(T6 Xuan
Dan, 2019). Ngoai ra, Ai con co sy thiéu hut
nhét dinh trong kha nang nhan dién ngir canh,
ngilt nghia, ddc biét l1a thiéu hut su trao doi cam
xuc trong giao tiép. Chinh vi vay, GV con dong
thot 1a nguoi vom tao, khoi ddy udc mo, sy sang
tao ciia SV, truyén cam hung, dong luc cho Y%
thong qua céc cau chuyén vé cudc sdng, vé kmh
nghiém hoc tiéng Trung, va nhan manh yéu t6
van hoa trong qua trlnh tiép nhan kién thu’c thong
qua cac cau chuyén vé vin hoa, cudc sdng va con
ngudi Trung Qudc.

22.2.Tuw " ngu’di chdam diém” sang *“thii mon
kién thirc” va “nguwoi ddt cdu hoi sdu, phat trién
tw duy phan bién”

Céac m6 hinh Al 16n déu dang hoat dong trén
co ché tong hop thong tin tir co so dit liéu Internet
ma khong phan biét duge chét lugng cua dit lidu,
chinh vi vay, thong tin AI dwa ra co thé c6 nhiéu
sai 1éch, c6 thong tin trung 1dp. Bén canh do, $6
lugng thong tin chét luong thép duoc tao boi Al
ngdy cang nhiéu, dan dén mot vong luan quan:
Al méi hoc lai nhitng 16i sai va thiéu sot trong dir
liéu ma Al cii da tao ra, dan dén chét luong cua
cac md hinh Al méi ngay cang gidm sut. Chinh
vi vdy, GV can phai hoa than thanh “thi mon”
kién thirc, giit “khung thanh” gido 4n va nghién
ctru cia minh khong bi tan cong boi cac ndi dung
Al sai léch hodc chét lugng thp; dong thoi phat
hién nhitng ndi dung Al tong hop, kém chat lugng
trong bai lam ctuia SV.

Viée su dung Al trong hoc tip ciling nhu lam
BTVN ciia SV 1a khong thé tranh khoi, nén GV
can tré thanh nguoi dat cau hdi sau, phat trién tu
duy phan bién cho SV, gitip SV ¢6 thé co tu duy
sdu vé bai hoc, cling nhu ty minh kiém soat noi
dung AI dua ra. GV c6 thé dat cac cau hoi dé SV
tu hoc cach kiém chimg thong tin tir Al bang céac
nguén uy tin khéc, tranh sy phu thuéc mu quang
vao Al va ludi suy nghi khi hoc tap. Ly vi du voi
mon dich, thay vi danh gia ban dich cudi ciing ciia
SV, GV c6 thé huéng dan SV k¥ ning dich, cing
SV phan tich ban dich ciia AI d& hoc cach kiém
soat chat luong ban dich cua Al, hodc hoc cach
t6i wu hoa chat luong bai tap trén nén két qua so
bo duge tao boi Al Piéu nay ciing c6 thé ap dung
tuong tu v6i cac mon khac nhu k¥ nang viét, ky
ndng ndi hodc mén NCKH.

2
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2.2.3.Tw “nguoi nghién cuu don lé”
“truong nhom nghién cuu AI”

Cong viéc lién quan dén giang day va NCKH
déu do mot minh GV dam nhan, thi véi sy hd trg
cua Al, GV duogc gidi phong khoi nhiing mang
cong viéc vun vat, mang tinh may moc hoac lap di
lap lai, dé danh nhiéu thoi gian hon cho sang tao,
mo rong quy mo nghién ctru hodc tim toi nhitng
phuong phap méi. GV ¢é thé xac dinh cu thé vé
ndi dung nghién ctru, phuong phdp nghién ctru,
cac kho khan trong qué trinh nghién ctru..., sau
do “giao viéc” cho cac Al phu hop. Viéc su dung
cac Al cuaa chinh cac co s& dir liéu hoc thuat nhu
Google Scholar, Semantic Scholar, CNKI, c6 thé
gitp GV tim kiém, loc bai bao, thong ké dir liéu
nghién ciru, phan tich s6 liéu, tom tit bai béo...
Véi phén viéc phan tich va m6 hinh héa, c6 thé
sit dung cac Al nhu SPSS cho nghién ctru dinh
luong, Nvivo cho nghién ctru dinh tinh...Cudi
clng, c6 thé chinh sira van phong va 15i dién dat
bang Grammaly, Quillbot v&i vin ban tiéng Anh;
Doubao, Kimi v&i vin ban tiéng Trung.

Nho vay, tir “nha nghién ctru don 1€ hoan toan
dwa véo kién thirc va thoi gian ciia c4 nhan, GV
c6 thé thyc hién song song nhiéu phan cta nghién
ctru, dong thoi didu phdi nhidu hoat dong nghién
ctru thong qua Al, thong qua kha ning thiét ké,
danh gia, ddn dat va ra quyét dinh, dé hoan thanh
nhiém vu nghién ctru cua minh véi vai tro “truéng
nhom nghién ctru AI”.

2.3. Pinh hwéng phit trién cho GV tiéng
Trung trong thoi dai AI

Su chuyén d6i vai tro cia giang vién tiéng
Trung trong thoi dai Al 1a can thiét va cp bach,
nham bién kho khan thanh co hoi, tranh nguy co
bi dong tng pho trong cong viéc, doi ngi GV va
cac co s& dao tao can tap trung vao bdn tru cot
chién lugc then chdt dudi day. Cac try cot nay
khong tach roi ma c6 mdi quan hé hd trg va bd
sung cho nhau, tao thanh mot nén tang virng chéc
cho sy phat trién bén viing.

2.3.1. Hiéu Al biét ding Al

Al c6 thé dem dén cho GV rat nhiéu loi thé,
tuy nhién, Al cling dem lai kha nhiéu hiém hoa. Vi
vay, GV tiéng Trung cua thoi dai Al khong chi can
gidi ngdn ngir, ma con can hiéu wu va nhuge diém
cua Al, dé st dung, kiém soat chét lugng va bd
sung cho nhitng phan Al khong lam dugc. Ngon
nglr cua Al 1a ngén ngir 1ap trinh, khong co6 tinh
xa hoi. Hon nira, Al ding dé giai quyét van de,
nhung Al khong phat hién dugc van dé, day chinh

sang
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1a diém mau chét ma GV c6 thé phat huy duoc
vai trd va gia tri cia minh. Chinh vi vay, hiéu Al,
biét dung Al hay 1a phét trién ning luc sé chinh
1a budc di dau tién va thiét yéu nhét ctia GV khi
budc vao ky nguyén sb. Ngoai nhimng Al thong
dung trén toan thé gidi, GV ciing tim hiéu va cap
nhat Al do TQ nghién ctru va phat trién, tan dung
loi thé ngon ngilr cua minh dé van dung hi€u qua
cac Al “ndi dia” phuc vu cho cong viéc.

2.3.2. P6i méi phwong phdp danh gid

Chuyén trong tdm danh gia tir két qua cudi
cing sang qua trinh chinh 13 cach dé dinh hinh
lai muc ti€u gido duc, hudng téi phat trién nang
luc thyc chat va k§ ning bic cao ciia ngudi hoc,
pht hop véi bdi canh khéng ky thi, cAm doan Al,
ma c6 thé st dung su hd trg cua Al dé tao ra san
pham cubi cung, dic biét & nhig moén hoc co
ty 16 SV dung Al cao nhu ky ning viét, k§ ning
thuyét trinh va ky nang bién phién dich tiéng TQ.

2.3.3. Nang cao nang luc nghién cuu

Al lam thay d6i méi trudng va tai nguyén gido
duc, thay doi phuong phap gidng day va mé hinh
dao tao. Pay 13 quy luat tat yéu, 1a hudng di méi
cua gido duc. Trong tuong lai, gido duc khong chi
con 1a boi dudng kién thirc cho nganh nghé, ma
con can phai dao tao ra nhan lyc toan dién, hiéu
ban chét van dé, c6 kha nang tu duy, phan bién,
sang tao. Chinh vi vay, viéc giao vién nang cao
nang lyc nghién ciru cua ban than, khao sat nhu
cau viéc 1am ctia nganh nghé, xem can phai chuan
bi cho SV nhiing nang luc gi, dung phuong phép
giao dyc nao, myc tiéu giao dyc la gi, va dung Al
thé nao, roi thong qua mot loat cac phuong phap
nghién ctru nhu PP NC thuc ching, PP NC hanh
vi dé tim ra m6 hinh pht hop nhét, nham tmg bién
v6i su thay ddi cua gido duc do AI mang lai.

2.3.4. Sang tao trong PP giang day

GV hién nay dugc s¢ hitu tai nguyén mang
v6 cung phong phu. Viéc khai thac hé thong tai
nguyén da dang tlr ngan hang hoc liéu mo, kho
podcast den cac nén tang video truc tuyén (nhat
1a cac nén tang cta Trung Qudc) khong chi cung
cap ngudn tu liéu phong pht ma con mé ra khong
gian cho nhiing y tudng giang day mai. Song song
do, viéc van dung linh hoat cac cong cu Al trong
thiét ké bai giang twong tac, xdy dung tinh hudng
giao tiép thong minh va ca nhan hoéa 16 trinh hoc
tap cho phép GV bién nhimg ¥ tudng sang tao
thanh hién thuc., nham tao nén budc dot phé trong
phuong phap giang day, giup gidng vién khong
ngimg d6i méi va thich tng v6i nhitng yéu cau
ngdy cang cao clia ngudi hoc trong ky nguyén sb.
Day khong con 14 lya chon ma d tré thanh tat yéu
dé mdi giang vién tiéng Trung khang dinh vi thé
va gia tri trong moi truong gido duc hién dai.

III. KET LUAN

Thoi dai AI khong phai két thiic cho GV tiéng
Trung, ma la sy khoi dau ciia mot ky nguyén moi -
noi gia tri cia ngudi thay duoc dinh nghia lai mot
cach sau sdc hon. S&r ménh cao ca nhét cua giang
vién tiéng Trung luc nay khong phai la canh tranh
v6i may moc vé téc do va khoi luong kién thirc,
ma 13 khai thac stirc manh cua Al dé tap trung vao
nhitng gi lam nén ban chit con ngudi: kha ning
thiu hiéu, truyén cam hung, két ndi van hoa va
phat trién tu duy phan bién. Bang cach chip nhin
thay doi, chu dong tai dinh vi vai tro va khong
ngung phat trién chuyen mon, giang vién tleng
Trung s& khong chi t6n tai ma con vuon 1én manh
mé, tré thanh nhiing nguoi dan duong khong thé
thay thé trén hanh trinh chinh phuc ngon ngit va
van héa Trung Hoa cia nguoi hoc.
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