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VAI TRO CUA GIANG VIEN KHOA CONG NGHE THONG TIN VA NGOAINGU
TRONG THUC PAY CHUYEN POI SO TAI TRUONG HQC

Tran Thé Hiép
Khoa Cong nghé théng tin va Ngoai ngir - Truong Cao ding Lao Cai

Tom tit: Chuyén doi sé dang tré thanh yéu cau cap thiét doi voi cdc co so gido duc trong boi canh Cach mang cong
nghiép 4.0 va chi trwong ciia Chinh phii vé xdy dung truong hoc théng minh. Voéi loi thé vé chuyén mon cong nghé va
nang lch ngoai ngit, giang vzen Khoa Cong nghe Thong tin va Ngoai ngir gitt vai tro nong cot trong viéc thiic ddy chuyén
d6i s6 cua nha truong. Bai viét phan tzch bén nhém vai tro chii yéu cua doi ngii nay, gom: doz maoi phwong phap day hoc,
xdy dung va phat trién hoc liéu s6, tw vian — hé tro kyj thudt trong trién khai cdc nén tang sé, va nghién ciru khoa hoc, déi
méi sang tao. Két qua nghién citu cho thdy giang vién CNTT va Ngoai ngit khong chi gop phan néng cao chdt hro’ng dao
tao ma con thiic ddy qud trinh hién dai héa qudn tri, phdt trién méi truong gido duc s6 va ting cmmg nang lyc so cho smh
vién. Tir d6 khang dinh vai tro then chot ciia doi ngii giang vién ndy trong thiee hién thanh cong chién hege chuyén doi so
tai cac truong hoc.
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THE ROLE OF LECTURERS OF INFORMATION TECHNOLOGY
AND FOREIGN LANGUAGES IN PROMOTING DIGITAL
TRANSFORMATION AT SCHOOLS

Abstract: Digital transformation is becoming an urgent requirement for educational institutions in the context of
the 4.0 Industrial Revolution and the Government’s policy on building smart schools. With advantages in technology
expertise and foreign language skills, lecturers of the Faculty of Information Technology and Foreign Languages play
a core role in promoting digital transformation of schools. The article analyzes four main groups of roles of this team,
including: innovating teaching methods, building and developing digital learning materials, consulting - technical support
in deploying digital platforms, and scientific research and innovation. The research results show that IT and Foreign
Language lecturers not only contribute to improving the quality of training but also promote the process of modernizing
administration, developing a digital education environment and enhancing digital capacity for students. This affirms the
key role of this team of lecturers in successfully implementing the digital transformation strategy in schools.
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I. PAT VAN PE

Chuyén di s6 trong giao duc dang trd thanh xu
thé tat yéu, phu hop véi cha truong ctia Chinh phu
vé xay dung “Giao duc s6 — Cong dan s6 — Truong
hoc thdng minh” theo Chuong trinh Chuyen doi
sd qudc gia dén nam 2025, dinh hu’orng dén nam
2030. Tai cac co so gido duc giang vién khong chi
1a nguoi truyén thy kién thire ma con giir vai tro
hat nhan trong viéc dan dat su thay ddi, lan téa
van hoa s6 va hd tro sinh vién hinh thanh ning luc
s6 phuc vu hoc tap, nghién ciru va lam viéc trong
bbi canh Cach mang cong nghiép 4.0.

Trong do6, doi ngii giang vién Khoa Cong nghé
thong tin va Ngoai ngir c6 vai tro dac biét quan
trong. Day la lyc luong c6 loi thé vé chuyén mon
s0, am hiéu cac cong nghé méi, dong thoi nim
bét tot cac xu hudng hoc tdp — giao tiép — hop
tac s6 cuia thé gidi. Vi vay, ho trd thanh “dau
tau” trong viéc thic day chuyén doi sé ¢ nhiéu
cap d6: quan Iy, giang day, nghién ctru khoa hoc,
hd tro k¥ thuat va xay dung moi truong hoc tap
thong minh.
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II. NOI DUNG NGHIEN CUU

2.1. Co s6 hinh thanh vai tro cta gidng vién
khoa Cong ngh¢ Thong tin va Ngoai ngir trong
chuyén d6i so

Trong bdi canh gido duc dang chuyén dich
manh mé€ theo hudng ng dung cong nghé, vai
tro cua doi ngli giang vién ngay cang dugc ma
rong va nang cao, khong chi dung lai ¢ nhi¢ém vu
truyén thu tri thirc ma con huéng dén viéc dan dat
su thay 601 trong toan by hé sinh thai gido duyc.
Sy bung nd cua cong ngh¢ s0, tri tué nhan tao, dir
liéu 16n va cac nén tang hoc tap tryc tuyén da dat
ra yéu cau méi ddi voi cac truong hoc: ddi mai
phuong phap giang day, cap nhat mo hinh quan tri

va nang cao nang luc sd cho ngudi hoc. Piéu nay

chi duoc thuc hi¢n hiéu qua khi nha truong sé hitu
doi ngll gidng vién c¢o trinh d§ chuyén mon cao,
c6 kha ning thich tng voi thay doi va sin sang ap
dung cong ngh¢ vao giang day va quan ly.

Giang vién thuoc Khoa Cong ngh¢ thong tin va
Ngoai ngir ¢6 nhing loi thé déc biét dé trd thanh
luc lugng nong cdt trong tién trinh chuyén dbi
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s0. Trude hét, ho 1a nhitng ngudi tiép xtc thudng
xuyén vdi cong nghé, c6 kha nang cap nhat nhanh
cac xu huéng méi va ung dung sang tao cic phan
mém, nén tang va giai phap s vao cong viéc
chuyén moén. Bén canh do, gidng vién Ngoai ngir
v6i nang lyc st dung ngoai nglr thanh thao dong
vai trd quan trong trong viée tiép cn tai liéu qudc
té, chuyén giao tri thirc méi va gitip nha truong mé
rong hop tac giao luu hoc thuat. Sy két hop giira
k¥ nang cong ngh¢ cua giang vién CNTT va nang
lue hoi nhap toan céu cua giang vién Ngoai ngir tao
nén mot nén tang ving chic dé thuc dy chuyén
ddi s6 dién ra dong bd, toan dién va bén viing.

Khéng chi c6 loi thé vé chuyén mén, doi ngti
giang vién nay con mang tu duy d6i méi va tinh
than thich Ung cao trude nhing bién dong cua
thot dai s0. Pay 1a lyc lugng co nhén thirc sau
sdc vé vai tro ciia cong nghé trong nang cao chat
luong dao tao va co kha niang truyén cam hung,
dinh hudng cho sinh vién trong qua trinh hoc tap
va nghién ctru. Dong thoi, giang vién CNTT va
Ngoai ngit cling 1a nhitng ngudi cé kha nang phéi
hop hi¢u qua voi cac don vi trong nha truong de
trién khai cac chuong trinh, du an chuyen dbi sb,
tir 46 tao nén tac dong lan toa, gop phan xay dung
moi truong gido dyc thong minh.

Chinh nhiing yéu td néu trén da tao nén co s
quan trong dé xac dinh va phan tich mot cach rd
rang vai tro cua giang vién Khoa Cong ngh¢ thong
tin va Ngoai ngir trong viéc thuc day chuyén doi
so tai cac co so gido duc. Trén nén tang d6, phan
tiép theo s& di sdu vao timg khia canh vai tro cu
thé, phan anh day du nhimg dong gop thiét thyc
va y nghia ctia doi ngli ndy dbi v4i nha trudng
trong bdi canh chuyén do6i s6 hién nay.

2.2. Vai tro caa giang vién khoa Cong nghé
Thong tin va Ngoai ngir trong thiic diy chuyén
ddi so tai trwong hoc

2.2.1. Vai tro trong doi méi hoat déng gidang
day va hoc tap

Giang vién Khoa Cong nghé thong tin va Ngoai
ngir 1 lyc lugng tién phong trong d6i m&i phuong
phap day hoc theo hudng s6 hoa, gop phan tao lap
mot moi truong hoc tap hién dai va tuong tac cao.
Trong béi canh gido duc chuyén tir mo hinh truyén
théng sang mo hinh hoc tap két hop (blended
learning) va hoc tap truc tuyén (online learning),
giang vién CNTT va Ngoai ngir da chu dong khai
thac cac nén tang LMS, 16p hoc 4o, hoc liéu md
va cong cu tri tué nhan tao dé thiét ké va to chirc
bai giang theo hudng phat huy tinh chu dong, tu
hoc va ca nhan héa ciia nguoi hoc. Viée 1dng ghép
cong nghé¢ vao giang day khong chi gitip mé rong
khong gian hoc tap vuot khoi gidi han 16p hoc ma

con cho phép sinh vién trdi nghiém da dang céc
hoat dong nhu mo phong, thyc hanh sd, danh gia
tuc thi, tuong tac da phuong tién va thao luan trén
nén tang so.

Diac biét, giang vién Ngoai ngli dong vai tro
quan trong trong viéc (mg dung cong nghé nham
phat trién ning lyc ngoai ngit sd cho sinh vién.
Vi su hd tro clia cac cong cu nhan dién giong
no6i, phan tich ngir 1i€u, chatbot tiéng Anh va hé
thong chidm diém tu dong, nguoi hoc co co hoi
luyen tap ky nang ngdn nglr lién tuc, trong khi
giang vién co thé theo ddi tién do hoc tap va diéu
chinh phuong phap gidng day phu hgp. Nho do,
hiéu qua day — hoc durgc nang cao, tao tién dé cho
viéc hinh thanh cac mé hinh 16p hoc ngoai ngir
thong minh trong nha truong.

2.2.2. Vai tro trong xdy dung va phdt trién hoc
liéu 56

Mot trong nhiing nhi€ém vy bt 16i coa giang vién
CNTT va Ngoai ngir 1a tham gia vao qua trinh xay
dung hé sinh thai hoc liéu sb ciia nha truong. Vi
kién thirc chuyén mon viing vang va kha ning tmg
dung cic phan mém bién tap hién dai, giang vién
khong chi tao ra bai gidng e-learning, video minh
hoa, tinh huong mo phéng ma con dong gop vao
viéc phat trién kho tai nguyén sd dung chung cho
toan truong. Qua trinh nay doi hoi su két hop gitta tur
duy su pham, nang luc cong nghé va kha nang sang
tao dé dam bao hoc liéu vira giau tinh khoa hoc, vira
dé tiép can va phu hop véi nhu cau ctia nguoi hoc.

Viée x@y dung hoc ligu s6 khong chi dung lai &
viéc s6 hoa tai liéu ma con hu’ong dén chuén hoa,
cip nhat va chia sé rong rai trong cong dong hoc
thuat. Giang vién Ngoai nglr thuong xuyén tham
gia dich thuat, bién tép tai li¢u chuyén nganh cung
cap ngudn hoc liéu qudc té giup sinh vién tiép can
tri thirc toan cau. Trong khi do, giang vién CNTT
dam nhiém vai tro k¥ thuat, t6i vu hoa kha ning
truy cap, tuong tac va quan 1y cua hé théng hoc
liéu. Sy phéi hop giita hai luc lwong nay gop phan
quan trong vao viéc hinh thanh thu vién s6 hién
dai, hd tro dic luc cho hoat dong hoc tap, gidng
day va nghién ctru khoa hoc cua toan truong.

2.2.3. Vai tro trong tuw van, hé tro ky thudt va
trién khai cdc nén tang chuyén doi so

Giang vién CNTT va Ngoai ngir 1a ngudn luc
quan trong trong viéc tu van, lya chon va trién
khai cac giai phap cong nghé phuc vu cong tac
quan ly, giang day va khao thi tai truong hoc. Vi
chuyén mon cong nghé siu, giang vién CNTT
tham gia xay dung kién triic s6 cia nha truong,
trién khai cac hé théng quan 1y dao tao, quan ly
hoc vy, cong thong tin dién tu, phan mém thanh
tra— khao thi, hé thong danh gia nang lyc va co s
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dit liéu thong minh. Ho ddng thoi hd trg cac don vi
khac trong viéc van hanh, bao tri va t6i wu hoa trai
nghiém nguoi diing trén cac nén tang nay, gop phan
nang cao hi€u qua quan tri, giam tai cong vi¢c thu
cong va tang tinh minh bach trong céc quy trinh.

Giang vién Ngoai ngtr cling dong goép quan
trong trong qua trinh chuyén d6i s6 nho kha ning
tiép can cac tiéu chuén cong nghé va tai liéu quéc
té. Ho tham gia tu van cac giai phép e-learning
tién tién, hd tro dao tao ky nang s6 cho can bg,
giang vién toan truong va ddng hanh trong cac dy
an hop tac quéc té vé cong ngh¢ gido duc. Nho vai
trd cau ndi giita tri thirc thé glO’l va thyc tién trién
khai tai nha truong, giang vién Ngoai nglt gitip
dam bao cac quyét dinh veé cong ngh¢ phu hop xu
thé toan cau va dap tng yéu cau hoi nhép.

2.2.4. Vai tro trong nghién ciru khoa hoc va déi
maoi sang tqao

Giang vien CNTT va Ngoai ngit 1a luc lugng
nong cdt trong cac hoat dong nghién ciru khoa
hoc phuc vu chuyén doi sb gido duc. Trong linh
vuc CNTT, cac cong trinh nghién ctru vé tri tué
nhan tao, dir liéu 16n, Internet van vat, an toan —
bao mat thong tin hay mo hinh day hoc tng dung
cong nghé da mang lai nhiing giai phap thiét thuc
cho giang day va quan tri nha truong. Nhimg két
qua nghién ctru nay khong chi nang cao vi thé hoc
thuat cua giang vién ma con tao nén tang dé hinh
thanh cic nhom nghién ctru manh va thic day phat
trién cac du an d6i méi sang tao trong nha truong.

Dbi vai giang vién Ngoai ngit, nghién ctru khoa
hoc gin v6i chuyén dbi s6 tap trung vao xu hudng
day hoc ngoai ngit trong méi trudng sd, mg dung
cong ngh¢ vao danh gia nang lyc ngoai ngilt, phat
tr1en tai nguyén ngdén ngtr sO va khdo sat nang luc
s6 ctia ngudi hoc. Nhing két qua nghlen cuu nay
mang ¥ nghia thyc tién siu sic, gitp nha trudng
diéu chinh chuong trinh dao tao, thiét ké mo hinh
16p hoc ngoai ngir tich hgp cong nghé va nang cao
chat luong giang day theo chuan qubc té. Khi hai
nhém giang vién phdi hop trong nghién ctru lién
nganh, ho gop phan thiic ddy doi moi sang tao,
phat trién hoc liéu thong minh va tao ra cac san
pham chuyén d6i sb mang tinh ng dung cao.

III. KET LUAN

Chuyen (101 s6 trong gido duc khong chi 1a xu
hudéng tat yéu ma con 1a dong luc quan trong thuc
day ddi méi, nang cao chét luong dao tao, quan tri
va nghién ctru tai cac co s gido duc. Trong bdi
canh do, giang vién Khoa Cong nghe thong tin va
Ngoai ngu: da va dang thé hién vai tro nong cot
trong viéc dan dat, trién khai va lan toa cac gia tri
ctia chuyén ddi s trong nha trudng. Véi loi thé
vé tri thire cong nghé, nang luc ngoai ngi, tu duy
hoi nhap va kha nang thich itmg nhanh voi sy phat
trién cua khoa hoc — cong nghé, doi ngii giang
vién nay khong chi d6i méi hoat dong giang day
ma con tham gia sau vao viéc xay dung hoc liéu
s, tu van trién khai cac nén tang cong ngh¢, phat
trién nghién ctru khoa hoc va bdi dudng ning luc
s6 cho sinh vién.

Nhitng dong gop cua giang vién CNTT va
Ngoal ngr da gop phan hinh thanh méi truong
gido dyc sb hién dai, noi nguoi hoc dugc tiép can
tri thirc theo phuong thuc linh hoat, ca nhan hoa
va hiéu qua hon. Pong thoi, sy tham gia tich cuc
cua ho trong cac hoat dong quan tri, nghién ctru va
hop tac quoc té da tao nén tang quan trong dé nha
truong tién t6i mo hinh trudng hoc thong minh,
dap Gmg yéu cau hoi nhap va canh tranh trong bdi
canh cach mang cong nghiép 4.0. Thuc tién cho
thiy, khi giang vién duoc trao quyén, trang bi day
da nang lyc va tao diéu kién phat huy séang tao,
chuyén dbi s6 sé& tro thanh qua trinh bén viing va
mang lai gia tri thiét thuc cho ca nguoi day, nguoi
hoc va toan bo hé thdng gido duyc.

Do d6, dé t6i wu hoa vai tro cta doi ngii giang
vién Cong nghé thong tin va Ngoai ngit trong tién
trinh chuyén dbi sd, cac co so gido duc can tiép
tuc quan tam dén viéc dau tu ha tﬁng cong nghe,
tang cuong boi dudng ning luc sd, khuyén khich
nghién ctru — d6i méi sang tao va xay dung co
ché phéi hop lién nganh hiéu qua. Khi nhimng diéu
ki¢én nay duoc dap ung, giang vién s€ trd thanh
luc lwong dan dit manh mé, gop phan quyet dinh
thanh cong ciia chién luoc chuyén doi so tai cac
truong hoc trong giai doan hién nay va nhiing
nam tiép theo.
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