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Tom tit: Gido duc ky nang giao tiép va hop tic (GDKNGT&HT) cho hoc sinh theo huwéng phéi hop cdc luc lwong 6 cdc
truong THCS la qua trinh tac dong co muc dich, hé théng cua nha giao duc dén hoc sinh véi sw tham gia cua cac luc lwong
gido duc trong va ngodi truong phit hop véi ddc diém liva tuéi hoc sinh @é hinh thanh dwee kj nang giao tiép va hop tac
cho hoc sinh. Bai viét trinh bay vé Quan Iy GDKNGT&HT cho hoc sinh theo hieéng phoi hop céc lwc lrong 6 truong THCS.
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MANAGING THE EDUCATION OF COMMUNICATION
AND COLLABORATION SKILLS FOR LOWER SECONDARY SCHOOL
STUDENTS THROUGH MULTI-STAKEHOLDER COORDINATION
Abstract: Educating students’ communication and collaboration skills (ECCS) through coordinated efforts in lower
secondary schools is a purposeful and systematic process in which educators influence students with the participation of

educational stakeholders both inside and outside the school. This coordination is aligned with students’age characteristics
in order to develop their communication and collaboration skills. This article presents an overview of managing ECCS

education for students in lower secondary schools through multi-stakeholder coordination.
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I. PAT VAN PE

Gio duc k¥ ning giao tiép va hop tac cho
hoc sinh phd thong 1a ndi dung can thiét cho
hoc sinh theo chwong trinh gido duc phd thong
2018. Giao tiép 1a mot trong nhitng nhu cau co
ban trong hoat dong séng cua con ngudi, dic
bi¢t 1a cho hoc sinh (HS) dam bao cho su ton
tai va phat trién cua xa hoi. Trong sy phat trién
cua x4 hoi hién dai, doi hoi mdi con nguoi trong
x4 hoi can duogc trang bi, can phai c6 nhiing k¥
ning séng can thiét dic biét 1a k¥ ning giao
tiép va hop tac (KNGT&HT). Chét luong gido
duc (GD) KNGT&HT cho hoc sinh truong
THCS phu thudc vao quan 1y cta cic cip quan
1y trong va ngoai nha trudng dé nang cao chat
luong hoat dong GDKNGT&HT cho hoc sinh
& truong THCS. Van dé nang cao chat lugng
GDKNGT&HT cho hoc sinh 1a vo cung can
thiét trong bbi canh ddi méi gido duc hién nay.

Thuyc tién gido duc nhitng nim qua cho thay
quan ly GDKNGT&HT cho hoc sinh cac truong
THCS, bén canh nhiing két qua dat duoc thi con
mot s6 han ché, lung ting cta cac truong THCS
trong 1ap ké hoach, t6 chitc GDKNGT&HT, phéi
hop cac luc luong GDKNGT&HT cho hoc sinh
trong nha truong THCS,... Da co rat nhidu cong
trinh nghién ciru vé gido duc ki nang séng va quan
ly giao duc ki nang séng cho hoc sinh THCS,
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cling nhu céc ki ning cu thé cho cac em nhu ki
ning séng, ki nang hoc tap,... nhung nghién ctru
vé quan Iy GDKNGT&HT theo hudng phdi hop
cac luc luong & cac truong THCS con it, chua sau
va day du. Vi vay nghién ciru linh vuc nay rat co
y nghia trong viéc GDKNGT&HT cho hoc sinh
trong truong THCS gop phan nang cao chat lugng
gido duc dap tmg yéu cau d6i méi Chuong trinh
gido dyc pho théng 2018

II. NOI DUNG NGHIEN CUU

2.1. Mot s6 van dé 1y luan vé GDKNGT&HT
cho hoc sinh theo hwéng phéi hop céc lwe lwong
¢ truong THCS

2.1.1. M{t s6 ddc diém tam, sinh ly lira tuéi hoc
sinh THCS

Lira tudi hoc sinh truong THCS bao gdm
nhitng em & d6 tudi tir 11 tudi dén 15 tudi. P6
1a nhitng em dang theo hoc tir 16p 6 dén 16p 9 &
truong THCS. Giai doan nay & HS dugc goi bang
nhiéu tén go1 khéc nhau nhu: thoi ky qué do, tudi
kho khin, tudi khing khoang, khung khoang tudi
day thi, tudi bat tri,... Day 1a thoi ky HS c6 budc
nhay vot ca vé thé chat I4n tinh than, cic em timg
budc tach khoi thoi tho du dé tién sang giai doan
phat trién cao hon (ngudi truéng thanh) tao nén
nhiing thay doi trén nhiéu phuwong dién: thé chat,
tri tué, tinh cam, dao duec...
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2.1.2. KT ndng giao tiép, hop tic ciia HS trieong THCS

* Khai niem KNGT&HT

K¥ ning giao tiép va hop tac ciia hoc sinh 14 syr
van dung tri thirc kinh nghi€ém cua hoc sinh vao
viéc thuc hi¢n hoat dong giao tiép, nhim muc dich
hop tac trong nhom, xa hoi dé tao ra hiéu qua hoat
dong cua hoc sinh (hoc tap, lao dong, vui choi...)

* Khai niém phoi hop:

Phéi hop 12 mot khai niém mang tinh chét lién
minh gifra cac luc lugng tham gia hoat dong. Khi
n6i phdi hop véi cac luc lugng gido duc 1a ndi dén
hoat dong cua hi¢u trudng, cua nha truong trong
viée t6 chirc cac luc lugng xa hoi thuc hién xa
héi hoa gido duc, déng thoi cling nhéin manh dén
su chu dong, tich cuc cia nha truong trong hoat
dong nay.

Nhu vdy, Phdi hop nha truong véi gia dinh
va xa hdi trong GDKNGT&HT la viéc huy dong
gia dinh va xa hgi tham gia xdy dung va phat
trién gido duc, 1a qué trinh van dong (dong vién,
khuyén khich, thu hit) vao viéc xay dung va phat
trién nha truong, tr viéc xay dung co s vat chét,
trang thiét bi phuc vu cho vi¢c day va hoc, cham
lo doi séng giao vién, tao moi truong gido duc
thong nhét giita nha truong, gia dinh va x4 hoi dén
viéc tham gia GDKNGT&HT cho hoc sinh.

* Cdc logi kj ndng giao tiép va hop tdc

C6 nhiéu cach phan loai, nhung c6 thé xem Xxét
hai nhom k¥ ning: a) Ky ndng giao tiép 1a: Ky
nang thiét 1ap quan hé, k§ nang Gmg xtr chuan muyc
va linh hoat, ky nang st dung phu’O’ng tién giao
tiép, k¥ ning dong cam trong giao tiép, k¥ nang
dinh vi trong giao tiép. b) Ky ning hop tdc gom
K¥ ning tén trong muc tiéu ciia tap thé va nhom;
K¥ ning lang nghe va ton trong ngudi khac; Ky
nang giai quyét xung dot; Ky ning chia sé va giap
d& trong hoc tap va cong viéc; K§ niang phdi hop
hanh dong trong hoc tap va cong viéc; Ky nang
bdc 10 trach nhiém trong cong viéc cua nhom; Ky
nang nhan trach nhiém khi c6 sai sot.

Hai k¥ ndng nay 1a hai k§ nang co ban cua con
nguoi, co quan hé mat thiét, qua lai chat ché voi
nhau, giao tlep dé hop tac va hop tac tao diéu kién
cho giao tiép, nhung muc dlCh cudi cung 1a tao ra
hiéu qua ctia hoat ddng giao tiép, hop tac cong viéc.

2.1.3. Gidgo duc KNGT&HT cho hoc sinh ¢
truong THCS

* Khai niem GDKNGT&HT cho hoc sinh o
truong THCS

GDKNGT&HT la gido duc cac ky ning thiét
yéu va co ban cho hoc sinh. Day 1a mot qué trinh sur
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pham ctia nha gido duc c6 tinh ké hoach va huéng
dich 16 rang. Qua trinh su pham GDKNGT&HT
duoc thyuc hién thong qua cac thanh t6 ctia qua trinh
gido duc: ndi dung gido duc, hinh thic gido duc,
phuong phép gido duc k¥ ning giao tiép va hop tac.

* Muc tieu GDKNGT&HT cho hoc sinh THCS

Muc tiéu GDKNGT&HT cho hoc sinh 1a quan
Iy cac hoat dong GDKNGT&HT cho hoc sinh
trong nha truong ké ca hoat dong day hoc nham
thay d6i nhén thirc va hanh vi cta hoc sinh tir thoi
quen c6 thé gay rui ro, mang lai hau qua tiéu cuc
thanh nhitng hanh vi mang tinh chuan muc, tich
cuc, ¢o hi¢u qua dé nang cao chét lugng gido duc
va chit luong cudc song.

GDKNGT&HT cho hoc sinh trong truong THCS
la hudéng téi cac hoat dong day hoc va hoat dong
gido duyc gitip hoc sinh hinh thanh cac kha nang tam
Iy x& hoi, nang cao hiéu biét vé cac gia tri vin hoa
truyén théng ctia dan tc, biét tiép thu nhiing gia tri
tinh hoa van héa cta nhan loai, cing c6 md rong
kién thirc d& hoc voi doi song thyc tién, hinh thanh,
phat trién va hoan thién cac nang lyc giao tlep chu
yeu, giai quyet tot cac van dé cua cugc song, biét
chiu trach nhiém v& hanh vi ctia ban than.

* Vi tri, vai tro cua GDKNGT&HT cho hoc
sinh THCS

GDKNGT&HT cho hoc sinh trong trudng
THCS nhim:

Boi dudng, nang cao nhan thirc ding dan vé
cac chudn muc dao duc, tir d6 ¢6 hanh vi giao tiép
c6 van hoa trong hoc tap, sinh hoat va trong céc
moi truong xa hdi khac nhau.

Lam cho vin hoa hoc dudng tré nén tét dep,
xay dung dugc moi truong van hoa lanh manh,
trong sang, ddy tinh nhan van, ¢ strc cam hoa,
strc lan toa sau rong trong xa hoi, tir d6 gbp phan
hinh thanh va phat trién nhan cach con ngudi méi.

Tao ra mdi trudng hoc tap c6 loi nhét cho nguoi
hoc, giup HS cam théy tu nhién, thoai mai, vui vé,
ham hoc trong moi truong van hoa dich thuc.

Tao ra moi truong than thién cho hoc sinh,
gilip cac em cam thay an toan, cdi ma, biét chia sé
va chép nhén cac nhu ciu, hoan canh khac nhau.

* Nhiém vu cua GDKNGT&HT cho hoc sinh
trong truong THCS

Nang cao nhan thire cho hoc sinh vé cac ki ning
giao tiép chuan muc, dé tir d6 giap HS co ‘nhiing
hanh vi, thoi quen giao tiép phu hop v6i chuan muc
dao duc xa hdi. Giup HS c6 nhiing dinh hudng, diéu
tiét phtt hop v6i khuén mau giao tiép. Cac hanh vi
giao tiép dung ddn theo nguyén tic cua khuén mau
giao tiép c6 thé dinh hudng gia tri dao duc.
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Boi dwéng cho hoc sinh ¢é nhitng xiic cdm,
finh cam tich cuc doéi véi chuan muc dao dirc
xa hoi. Pay 1a nhi€ém vu quan trong nhung cling
rat khé khan va tinh té vi n6 phai tac dong dén
thé €161 ndi tdm, cam xUc bén trong tam hon hoc
sinh. GDKNGT&HT 1a khoi day ¢ HS nhiing
rung dong, xtc cam déi voéi nhfrng hanh vi tét,
cach giao tiép phu hO’p, phat trién nhiing 10i noi
hay, viéc lam tét. Dong thoi khot day céc thai do
giao tlep, khu6én mau giao tlep, ky nang giao tlep
c6 van hoa; tao diéu kién, dong thoi khai thong
nhung Vuong mic trong viéc boc 16 day du nhung
tiém nang vbn ¢ va khuynh hudng phat trién theo
huéng tién bo ctia chung.

Giao duc cho hoc sinh co hanh vi, thoi quen
giao tiép phit hop véi chudn mwc van héa, dao
dire xa hoi. GDKNGT&HT cho hoc sinh THCS
chinh 14 hinh thanh va cing c¢d nhitng hanh vi,
thoi quen giao tiép pht hop véi chuan muc dao
dtrc xa hdi, 1am cho chung tr¢ thanh ban tinh rat
tu nhién ctia moi ca nhan va duogc duy tri mét cach
bén vitng dé c6 thé giao tiép - Gmg xir dung din
trong moi hoan canh. Gido duc cho hoc sinh mot
s6 thoi quen nhu than trong, binh tinh, khéo 1éo
trong viéc giai quyét cac tinh hudng xay ra trong
qua trinh giao tiép véi thdy ¢o, voi ban bé. Ludn
thé hién sy ton trong thﬁy ¢0, ban be; ludn c61 ma,
vui vé, hoa nhap va sin sang giup d& ban khi gip
kho khan, hoan nan. Chép hanh dGing moi ndi quy,
quy ché cua nha truong. Thuc hién nghiém tac,
day du trach nhiém cua nguoi hoc sinh, trung thuc
trong hoc tap va thi cu, ...

* Ngi dung gido duc kj ning giao tiép va hop
tac cho HS THCS

GDKNGT&HT cho hoc sinh truong THCS
bao gém cac nodi dung sau:

GDKNGT&HT cho hoc sinh trong méi quan hé
Véi thdy ¢é nham gitp HS hiéu, nhan thirc dugc
dung vi tri, vai tro, cong lao cua thiy co ddi voi
qué trinh hinh thanh va phat trién nhan cach cta
mdi hoc sinh. Thay dugc su hy sinh, cong hién
clia nguoi thay dbi voi sy nghiép gido duc ctia
nude nha.

GDKNGT&HT cho hoc sinh trong méi quan
hé voi ban be

GDKNGT&HT gitp HS phat huy dugc tinh
nang dong, tich cyc cia nhan td chu quan vdi tinh
chat vira 14 san pham, vira 1a chu thé cua van hoa.

GDKNGT&HT cho hoc sinh trong viéc chcfp
hanh néi quy, quy ché cia nha trieong

Ddi voi mdi hoce sinh, viée chép hanh diing ndi
quy, quy ché ctia nha trudng ciing chinh 13 thé hién
cach giao tiép co van hoa, 1a cach rén luyén cho
minh nhitng pham chét tot cia mot nguoi cong
dan, cua nguoi lao dong chan chinh.

2.2. Quan ly GDKNGT&HT cho hgc sinh theo
huwéng phoi hop cac lue lwgng ¢ truong THCS

2.2.1. Khdi niém, muc dich, doi tuong, noi
dung quan ly GDKNGT&HT

Quan ly GDKNGT&HT cho hoc sinh theo
hudng phdi hop cac luc luong & cac truong THCS
la tdc dong c6 muyc dich, co ké hoach cua cac cép
quan 1y trong nha trudng phdi hop véi cac luc
luong ngoai nha tru:ong thong qua 1ap ké hoach,
t6 chirc, chi dao, kiém tra viéc thuc hién ké hoach
dén hoat dong GDKNGT&HT nham nang cao
chét luong hoat dong gido duc, phat trién k¥ nang
giao tiép va hop tac cho hoc sinh.

Quan ly GDKNGT&HT trong truong THCS
theo hudng phdi hop céac luc lwong & cac trudng
THCS c¢6 cac dic diém co ban sau day:

Muc dich qudan Iy GDKNGT&HT nham ning
cao hi¢u qua GDKNGT&HT va hinh thanh phat
trién k¥ ning giao tiép va hop tac cho hoc sinh
trong nha truong THCS.

Poi twong quan 1y GDKNGT&HT la cing
cac luc lugng trong va ngoai nha truong tham gia
GDKNGT&HT cho hoc sinh THCS.

Noi dung quan ly giao duc GDKNGT&HT: 1ap
ké hoach gido duc k¥ ning giao tiép va hop tac; to
chure nhan su cho hoat dong gido duc k¥ ning giao
tiép va hop tac; chi dao hoat dong GDKNGT&HT
va kiém tra viéc thuc hién ké hoach gido duc ky
nang giao tiép va hop tac.

Chii thé quan Iy gido duc GDKNGT&HT: hiéu
truong truong THCS cung cac luc lugng trong
va ngoai nha truong THCS tham gia gido duc k¥
nang giao tiép va hop tac.

Phwong phap quan ly giago duc GDKNGT&HT:
str dung cac phuong phép trong linh vuc quan ly
gi4o duc nhu phuong phép té chirc - hanh chinh,
phuong phap tam ly gido duc; phuong phap kich
thich bang kinh té.

2.2.2. Noi dung quan Iy GDKNGT&HT cho
hoc sinh theo hwéng phéi hop cdc lwc hrong &
truong THCS

Pé thuc hién tdt hoat dong nay trong nha
trrong THCS doi hoi nguoi hi¢u trudng phai thue
hién tét cac ndi dung quan Iy GDKNGT&HT cho
hoc sinh theo huéng phéi hop cac luc luong & cac
truong THCS nhu sau:
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*Lap ké hoach GDKNGT&HT theo huong
phoi hop cdc luc lwong & cac truong THCS

Viéc 1ap ké hoach tt s& gitip trién khai thyc hién
t6t cong viéc va quyét dinh sy thanh cong trong
GDKNGT&HT cho hoc sinh theo hudng phéi hop
cac lyc lugng & cac trudng THCS. C6 thé ndi, viée
lap ké hoach GDKNGT&HT cho hoc sinh theo
hudng phédi hop cac luc lugng & cac truong THCS
1a hoat dong quyét dinh chinh, dam bao sy thanh
cong cua hoat dong cho gido vién céc truong.

*T6 chire thuc hién ké hoach GDKNGT&HT cho
hoc sinh THCS theo hiréng phoi hop cdic hee lwong

Trong hoat dong nay, hi€u trudng tap hop,
lién két cac bo phan, thanh vién trong co quan
dé huéng dan chi dao cac bd phan trién khai thuc
hién nhiém vu, theo ddi cac hoat dong to chirc cac
ndi dung ké hoach gido duc da dé ra.

Hiéu truong can trién khai cac ndi dung:

1) Quén triét téi cac to, nhom chuyén mon vé
muc tiéu, yéu cu thuc hién noi dung, chuong
trinh GDKNGT&HT cho hoc sinh.

2) Quan ly viéc thuc hién ndi dung, chuong
trinh day hoc va hoat dong gido duc theo hudng
tich hop noi dung GDKNGT&HT cho hoc sinh.

3) Phéi hop véi gia dinh, phy huynh &é
GDKNGT&HT cho hoc sinh.

4) TH chtrc sinh hoat chuyén mén trong viéc
trién khai thuc hién noi dung, chuong trinh
GDKNGT&HT cho hoc sinh.

5) T6 chirc du gio danh gia gido vién thuc hién
chuong trinh GDKNGT&HT cho hgc sinh.

6) T6 chuc tap hudn, bdi dudng cho gido
vién vé kién thirc, k§ ning t6 chirc hoat dong
GDKNGT&HT cho hoc sinh.

*Chi dao GDKNGT&HT cho hoc sinh  theo
hieomg phéi hop cdc lwe lwong & truong THCS

Trong qua trinh chi dao GDKNGT&HT cho
hoc sinh theo huéng phdi hop céc luc lugng & cac
truong THCS, hiéu trudng nha trudng can chi dao
cac bo phan thyc hién cac cong viée dé dam bao
yéu cau sau day:

1) Phé bién kién thirc chuyén mon va nghiép vu
vé GDKNGT&HT cho hoc sinh cho can b, gido
vién, cac lyc lugng xa hdi va phu huynh hoc sinh.

2) Chi dao cac hoat dong bdi dudng gido vién
vé d6i méi phuong phap GDKNGT&HT cho hoc
sinh theo hudng phdi hop cac luc lugng & cac
truong THCS.

3) T6 chirc cac budi sinh hoat chuyén dé cho
gi4o vién vé viéc doi méi phuong phép, hinh thirc
GDKNGT&HT cho hoc sinh.
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4) Kiém tra kién thirc va k¥ ning ciia gido vién
vé d6i méi phuong phéap va hinh thirc to chirc hoat
dong GDKNGT&HT cho hoc sinh theo hudng
phdi hop cac luc lugng & cac truong THCS.

5) T6 chirc hoi giang, kién tap, ngay hoi thé
thao dé trao ddi cac phuong phap, hinh thirc to
chirc hoat dong GDKNGT&HT cho hoc sinh.

6) Huy dong cac ngudn luc xa hoi hoa dé xay
dung mai trudng, dau tu co s vat chat, thiét bi phuc
vu cho hoat ddng GDKNGT&HT cho hoc sinh.

*Kiem tra viéc thuc hién ké hoach GDKNGT&HT
cho hoc sinh THCS theo huong phéi hop cac luc lwong

Thong qua viéc quan 1y hoat dong kiém tra danh
gia hoat dong day hoc va gido duc cua giao vién,
can bo quan ly s& nim bét dugc nhimg mit manh,
mit yéu; biét dugc chat lwong day hoc va hoat
dong giao duc cua gido vién, chét luong hoc tap va
duoc gido duc cua hoc sinh, tir d6 dé ra nhiing giai
phap, nhimng tac dong cu thé d6i véi gido vién va tré
nham nang cao chat luong gido duc.

Kiém tra, danh gia viéc thyc hién ké hoach
GDKNGT&HT cho hoc sinh ¢ truong THCS &
dudi cac hinh thuc sau:

1) Pho bién cac vin ban méi quy dinh vé kiém
tra, danh gia, két qua gido duc ctia nha trudng va
GDKNGT&HT cho hoc sinh.

2) Xay dung tiéu chi danh gia viéc t6 chirc cac
hoat dong GDKNGT&HT cho hoc sinh.

3) Kiém tra, danh gia két qua hoat dong thong
qua két qua danh gia chuan muc dao dtrc hoc sinh.

4) Kiém tra hoat dong bdi dudng gido vién vé
d6i moi phuong phap va hinh thirc to chirc hoat
dong GDKNGT&HT cho hoc sinh.

5) Kiém tra, danh gia viéc phdi hop céac luc
luong tham gia hoat dong GDKNGT&HT cho
hoc sinh ¢ truong THCS.

6) Tong két, rat kinh nghiém va ra quyét dinh
diéu chinh hoat dong GDKNGT&HT cho hoc
sinh theo huéng phdi hop cac luc lugng & céc
truong THCS.

2.3. Cac yéu td anh hwomg dén quan ly
GDKNGT&HT cho hoc sinh theo huéng phdi
hop cac lwe lwgng & trweong THCS

GDKNGT&HT va quan ly GDKNGT&HT
cho hoc sinh theo huéng phdi hop céac lyc luong
o cac truong THCS chiu sy tac dong cia rat nhiéu
yeu td bén trong va ngoai nha truong, dac biét
la su phéi hop cua céac luc lugng bén trong nha
truong, su phdi hop ciia bén trong va bén ngoai
nha truong s€ tao ra hi¢u qua cua gido duc ky
nang giao tiép va hop tac. Cac yéu té anh hudng
¢ nhiéu, dé an xac dinh mot sb yéu td sau:
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1) Nhén thirc cia CBQL, va gido vién vé tim
quan trong cua quan ly GDKNGT&HT cho hoc
sinh theo huéng phdi hop cac luc luong & cac
truong trung hoc co so.

2) M6i truong van hoa - xa hdi cua dia phuong.

3) Nang luc quan 1y cua can by quan ly trong
GDKNGT&HT cho hoc sinh.

4) Trinh dg, nang luc td chuc cac hoat dong
GDKNGT&HT tac cho hoc sinh cta gido vién.

5) Hoat dong bdi dudng chuyén mén, nghiép vu
nang cao nang luc cho can bd quan 1y, gido vién vé
cac ndi dung GDKNGT&HT cho hoc sinh THCS.

6) Nhan thirc ctia phy huynh vé tam quan trong
cua GDKNGT&HT cho hoc sinh theo dinh hudng
phdi hop.

7) Phéi hop gitta nha trudng, gia dinh va céc
luc luong xa hoi trong td chic cac hoat dong
GDKNGT&HT hoc sinh THCS.

Viéc nhan dién cac yéu tb tac dong trén co ¥
nghia quan trong dé xac dinh cac bién phép tir goc
d6 quan Iy nhim nang cao hiéu qua GDKNGT&HT
cho hoc sinh & theo huéng phdi hop cac luc lwong
o cac truong THCS.

III. KET LUAN

Quan ly GDKNGT&HT cho hoc sinh theo
hudng phdi hop cac luc luong & cac truong THCS
la tdc dong c6 muyc dich, co ké hoach cua cac cép
quan ly trong nha truong phdi hop véi cac luc
lwong ngoai nha trudng thong qua 1ap ké hoach,
td chire, chi dao, kiém tra viéc thuc hién ké hoach
dén hoat dong GDKNGT&HT nham nang cao
chat lugng hoat dong gido duc, phat trién k§ ning
giao tiép va hop tac cho hoc sinh.

No6i dung quan Iy GDKNGT&HT cho hoc sinh
theo hudng phdi hop cac luc luong & cac trudng
THCS, bao gém: Lap ké hoach gido duc k¥ ning
giao tiép va hop tac; to chirc nhan sy trong gido
duc k¥ ning giao tiép va hop tac; chi dao va kiém
tra viéc thuc hién ké hoach GDKNGT&HT cho
hoc sinh theo huéng phéi hop cac luc luong & cac
truong THCS.

Cacyéutdanhhuongdénquanly GDKNGT&HT
bao gdm cac yéu t6 thudc vé nha truong (CBQL,
GV, NV), gia dinh HS va x3 hoi trong bdi canh ddi
mai gido duc.

TAI LIEU THAM KHAO
Dinh Vian Binh (2019), “Nhitng bién phdp qudn 1y kj ndng giao tiép déi ngii gido vién THCS trong giai doan hién nay”,

Luan van thac s QLGD, Pai hoc Vinh.

Hiru Dat (2002), Vin héa va ngdn ngit giao tiép cia nguoi Viét, Nxb Van hoa thong tin, Ha Noi.

Nguyén Thi Loan (2018), Qudn Iy béi dwéng ky nang giao tiép dgi ngii gido vién gép phan ndng cao chdt lwong gido
duc cho hoc sinh THPT, Luan van thac st KHGD, Truong DPHSP Ha Noi.

Nguyén Diéu Thao (2017), Ky ndng giao tiép cho hoc sinh THPT thanh phé Hué, Lun van thac s tTLH, Trudng DHSP,

PH Hué.

Luong Thi Yén (2020), Qudn Iy gido duc ky ning hop tic cho hoc sinh truong tiéu hoc Poan Thi Piém, TP Ho Chi
Minh theo tié'p cdn tham gia, Luan van thac st KHGD, Truong DPHSP Ha Noi.

TAM LY - GIAO DUC | 187



