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THUC TRANG VA MUC PO HAI LONG VE HOAT PONG CONG TAC XA HQI
TRONG HO TRQ NGUOI BENH TAI BENH VIEN PHU SAN TRUNG UONG

Ping Thi Mai Hwong, Nguyén Thi Nhung, Nguyén Thi Hién
Phong Cong tac xa hoi — Bénh vién Phu san Trung wong

Tém tit: Nghién ciru nham danh gid thue trang va mike @6 hai long ciia nguoi bénh doi véi hoat dong cong tac xd hgi
(CTXH) tai Bénh vién Phu san Trung wong. Khdo sat dugc tién hanh trén nguoi bénh dang kham va diéu tri, thu thap dir
liéu vé ddc diém kinh té — xa hoi, mire do sir dung dich vu va mirc @6 hai long. Két qua cho thdy phan 1én nguoi bénh ¢é
nhu cau sit dung cdc dich vu CTXH, ddc biét la hwdng dan thong tin, tham héi va hé tro khan cdap. Mirc dg hai long dat
trén 73% ¢ tat ca cdc dich vu, trong khi rao can Ilom nhat la sw thiéu nhén biét vé CTXH (71.1%). Cac yéu 16 anh huwong
chii yéu bao gom néng luc nhan vién CTXH, ky nang doi ngii y té va diéu kién co s¢ vat chat. Nghién ciru dé xudt cdc gidi
phdp: tang cwong truyén théng vé dich vu CTXH, dao tao chuyén sdu cho nhan vién, nang cdp co sé vit chat va mé réng
két néi nguén luc hé tro tdi chinh.

Tir khod: Cong tac xad hoi; sy hai long cua nguoi bénh, dich vu bénh vién; hé tro nguoi bénh; Bénh vién Phy san Trung wong.

THE CURRENT SITUATION AND SATISFACTION LEVELS REGARDING
SOCIAL WORK ACTIVITIES IN SUPPORTING PATIENTS AT THE NATIONAL
HOSPITAL OF OBSTETRICS AND GYNECOLOGY

Abstract: This study evaluates the current situation and patient satisfaction with social work (SW) services at the
National Hospital of Obstetrics and Gynecology. A survey was conducted among patients receiving medical examination
and treatment, collecting data on socio-economic characteristics, service utilization, and satisfaction levels. Results show
that most patients have a demand for SW services, particularly information provision, patient visitation, and emergency
support. Satisfaction rates exceed 73% across all services, while the greatest barrier lies in patients’ lack of awareness
of SW services (71.1%). Key influencing factors include the competencies of SW staff, healthcare professionals’ skills,
and hospital facilities. The study proposes several solutions: strengthening communication about SW services, enhancing
professional training, improving facilities, and expanding networks for financial support.
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I. PAT VAN DE

Hoat dong cong tac xa hoi (CTXH) trong cac
co s6 y té dd dugc chinh thic hoa tai Viét Nam,
dong vai tro quan trong trong viée giai quyét cac
van dé tam 1y, xa hoi va vat chit ma nguoi bénh
gdp phdi. Bénh vién Phy san Trung wong, véi dac
thu 14 co s6 y té dau nganh vé san khoa, tiép nhan
mot lugng 16n nguodi bénh dén tir nhiéu tinh thanh
v&i cac hoan canh kinh té - x3 hoi da dang. Viéc
bénh tat, thai san hodc cac van dé sirc khoe sinh
san c6 thé gdy ra nhitng khing hoang tam 1y, tai
chinh va xa hoi nghiém trong cho nguoi bénh va
gia dinh. Do d6, hoat dong CTXH tai day can
duoc danh gid mdt cach khoa hoc dé x4c dinh cac

IL. NQI DUNG NGHIEN CUU

2.1. Phwong phap nghién ctru

* Pbi twong nghién ciru: Ngudi bénh dang kham
va diéu tri tai Bénh vién Phu san Trung wong.

* Cong cu do luong:

Céc cAu hoi vé nhan khiu hoc va hoan canh
kinh té (dién gia dinh, thu nhap, BHYT).

Céc cau hoi vé mire do st dung dich vu (D3 st
dung, Chua biét dén, Chua ¢ nhu ciu, DA lién hé
nhung chua tra 101).

Thang do Likert 5 muc do dé danh gia Muc do
hai 1ong (1: Rat khong hai 1ong; 5: Rét hai long)

diém manh, diém yéu va cac wu tién cai thién.

Nghién ctru nay duogc tién hanh nham dat duoc
cac muc tiéu cu thé sau: 1) M6 ta thuc trang nhu
cau va mic do str dung cac dich vu CTXH. 2)
Dénh gia mirc d6 hai 10ng ctia ngudi bénh dbi voi
cac dich vu CTXH da st dung. 3) Xac dinh céc
yéu t6 anh huong va dé xuat giai phap nang cao
hiéu qua hoat dong CTXH tai bénh vién.

va Mirc d6 anh hudng cua cac yéu td/giai phap (1:
Khong anh huong; 5: Anh hudng rat nhiéu).

* Phan tich dir liéu: Sir dung phan mém théng
ké dé tinh tan s6, ty 1& phan tram (%).

2.2. Két qua nghién ctru va Ban luin

2.2.1. Pdc diém kinh té — xd héi ciia nguoi
bénh va nhu cau hé tro
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Pic diém Kinh té - Xi hoi S6 lwong (N) Ty 18 (%)
Khong thudc dién ngheo/can nghéo 341 89.3%
Ho ngheo/can nghéo/kho khan 41 10.7%
Khong c¢6 Bao hiém Y té (BHYT) 216 55.7%
Diéu tri N¢i tra 353 91.9%
Thu nhap Dudi 5 tri¢u/thang 54 13.9%

Két qua nay dua ra mot goc nhin quan trong
vé dbi tuong phuc vu. Méc du da sb ngudi bénh
khong thudc dién ho nghéo/can ngheo theo ti€u
chi qudc gia (89. 3%) ty 1& nguoi Khong co
BHYT (55.7%) lai rat cao. Diéu nay chi ra rang,
ngay ca nhiing gia dinh c¢6 thu nhap trung binh/
kha ciing c¢6 thé gip kho khin 16n vé chi phi y té.
Véi 91.9% nguoi bénh didu tri ndi tra, nhu cau
hd tro khong chi dung lai ¢ thong tin ma con can
cac hd tro lién tuc, chuyén sau vé an ¢, di lai, va
dac biét 1a tai chinh.

Ty 1€ 16n nguoi khong c6 BHYT 1a mot thach
thirc kép: Thu nhét, ho phai ty chi trd 100% chi
phi diéu tri; Thur hai, ho la nhom d6i tuong u tién
can duoc két nbi voi cac quy xa hoi, ting ap lyc
1én b phan CTXH trong viéc tim kiém nguon tai
tro. Nhu cau hd trg vat chat/tai chinh 1a c6 that va
rat 16n.

2.2.2. Thuc trgng su dung dich vu cong tdc
xd hoi

Két qua vé& muc do sir dung cac dich vu CTXH
duoc tong hop nhu sau (tinh trén s6 mau hop 1¢)

Dich vu CTXH Pi sir dung (%) | Chwa biét dén (%) | Chua cé nhu ciu (%)
Hudng dan, cung cip thong tin 82.4% 4.9% 11.7%
;{fglngl til;m nguoi bénh, nam bat 76.3% 78% 14.8%
HO tro khan cép 71.2% 11.2% 16.9%
HO tro nhu yéu pham 50.7% 7.3% 39.7%
HO tro vé tam 1y, tu van phép 1y 44.9% 19.3% 34.5%
HJ trg vién phi 24.1% 6.0% 67.8%
Hom thu gop y, duong day nong 24.0% 19.0% 55.2%

Dich vu Thong tin va Huong dén 12 diém manh:
Ty 1€ sir dung trén 70% cho théy bo phan CTXH
d3 hoan thanh tét vai tro giao tiép ban dau.

Dich vu H6 tro Tai chinh va Chuyén sau can
cai thién: Dich vu Hd tro vién phi chi c6 24.1%
nguoi bénh "Pa st dung", tuy nhién, ty 1€ "Chua
¢6 nhu cau" lai rat cao (67.8%). Piéu nay co thé
dugc ly gidi 1a do chi c6 10.7% thudc dién kho
khan, hodc ngudi bénh chua cd nhu ciu hd tro
vién phi ngay tai thoi diém khao sat. Nguoc lai,
dich vu Tu van tam 1y/phap 1y c6 t6i 19.3% ngudi
bénh "Chua biét dén", cho théy day 1a mdt dich vu

chuyén sau nhung chua duoc truyén thong rong
rai va hi¢u qua.

Tuong tac cong ddng: Hoat dong Phéi hop tinh
nguyén vién va Hom thu gop y c6 ty 1& sir dung réat
thap (khoang 24.0% - 27. 2%) voi ty 1€ "Chua c6
nhu cau" hodc "Chua biét dén" cao. Dicu nay goi
¥ rang cac kénh phan hdi va hoat dong xa hoi mo
rong van chua thyc su di vao doi séng ciia ngudi
bénh noi tru.

2.2.3. Mikc d@6 hai long doi voi dich vu CTXH

Muc d6 hai long cia ngudi bénh 1a mot chi )
quan trong danh gia chét lugng dich vu.

. Rit Hai lon . . Rit khong hai lon
Dich vy + Hai long ("}(i) Binh thuong(%) + Khong hgi long (‘i)
Huéng dan, cung cip thong tin 81.0% 16.4% 2.6%
Truyén thong vé CSSK 80.4% 16.4% 3.2%
HOb tro khan cap 78.7% 19.5% 1.8%
Tham hoi nguoi bénh 74.3% 23.1% 2.6%
HO tro nhu yéu pham 73.7% 25.3% 1.0%
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Mtrc d¢ hai long 1a mét thanh tyu dang ghi nhan
cua Bénh vién. Hon 73% nguoi bénh hai long hodc
rat hai long véi tat ca cac dich vu CTXH duge danh
gia. Dic biét, sy hai 1ong cao ddi v6i cac hoat dong
Truyen thong (80.4%) va Huong dan (81.0%) ciing
c0 nhan dinh vé tinh hiéu qua cua cac hoat dong
CTXH ban dau. Muc d6 khong hai 1ong lubn duoc
gilt & mirc rat thap (dudi 4%), cho thiy chat luong
phuc vu dong déu va chuyén nghiép.

2.3. Cac yéu t6 anh hwéng va dé xuat giai
phap cadi thién

2.3.1. Cdc yéu té anh hwong dén hoat
dong CTXH

Mac du nguoi bénh sir dung cac dich vu co ban
rat nhiéu, sy thiéu nhan biét vé "dich vu CTXH"
n6i chung lai 12 rao can 16n nhat (71.1%). Diéu nay
cho théy hoat dong CTXH hién tai dang dién ra
mot cach tu phat hodc dugc tich hop vao cac hoat
dong hanh chinh/y té khéc, chua duoc ngudi bénh
nhan thire 1a mot dich vu chuyén nghié¢p doc lap.

Su lo léng vé nhan lyc, trinh do cua nhan vién
CTXH (70.2%) va k¥ nang cua doi ngii y bac si
(69.9%) ciing 13 yéu t6 anh hudng rat 16n. Piéu
nay dit ra yéu cau phai dao tao ca doi ngii y bac si
vé vai tro cia CTXH va nang cao chuyén mén cho
nhan vién CTXH dé ho c¢6 thé xur Iy cac truong hop
phtic tap (hd trg tAm 1y, phap ly, khing hoang).

2.3.2. Dé xudt gidi phdp cdi thién

Céc giai phap duoc dé xuét cao nhit tap trung
vao chat lugng bén trong (co s¢ vat chét, dao tao
chuyén mon) vdi cung ty 16 60.2%. Piéu nay cho
théy nguoi bénh uu tién céi thién chét luong phuc
vu ¢t 161, thay vi chi truyén thong bén ngoai. Giai
phap Dao tao nhan vién 1a cip thiét dé ning cao
kha ning xir Iy cac van dé chuyén sdu ma ngudi
bénh c¢6 nhu cau nhung chua biét dén (nhur hd tro
tam 1y). Giai phap Mé rong mang luéi két ndi nha

tai tro (53.7%) du khong cao nhat nhung 1a can
thiét dé giai quyét van dé vé tai chinh cua hon
55.7% ngudi bénh khong c6 BHYT.

III. KET LUAN

Nghién ctru di cung cip bang chimg rd rang
vé thuc trang hoat dong cong tac xa hoi tai Bénh
vién Phu san Trung wong. Mac du dich vu CTXH
da dat duoc mirc do hai long cao va dap tmg tot
cac nhu cau thong tin co ban, van con ton tai cac
rao can 16n vé nhan thirc cia nguodi bénh va chét
lwong chuyén mon cua doi ngii. Nhu cu hd tro tai
chinh 1a rat 16n, nhung chua dugc dap tng tuong
xung voi ty 1¢ ngudi khong c6 BHYT.

Dé nang cao chit luong va hiéu qua hoat dong
CTXH, bénh vién can uu tién thuc hién cac giai
phap sau:

Chuyén nghi¢p hoda cong tac dao tao: Xay dung
chuong trinh dao tao chuyén sau, dac biét vé ky
nang tu van tam 1y, phap 1y va quan 1y trudng hop,
nham nang cao trinh d6 nhan vién CTXH (chiém
70.2% dénh gia 1a yéu té anh huong).

Cai thién co s& vat chat va nguon lyc: Nang
cap khéng gian lam viéc cho CTXH va dam bao
ngudn luc vat chét, dic biét 1a thong qua viéc mo
rong mang ludi cic nha tai trg dé ting kha nang
hd trg vién phi, thudc men.

Chién lugc Truyén thong Tich hop: Lap ké
hoach truyén thong chinh thurc, nhén manh CTXH
la mot dich vu chuyén nghi¢p doc lap, st dung
nhiéu kénh (bang rén, mang xa hdi, man hinh
chiéu) dé giai quyét rao can 16n nhét 1a sy thiéu
nhan biét (71.1% anh huong).

Tang cudng phdi hop Y té - CTXH: T6 chirc
cac budi tap hudn cho do6i ngii y bac si vé vai tro
ciia CTXH dé tang cuong viéc chuyén tuyén noi
bd, dac bi¢t cho cac truong hop can hd trg khin
cép, tam 1y, hodc kho khan vé tai chinh.
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