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Tom tit: Nghién ciru khdo sat thuc trang tich hop nang lec giao tiép lién van héa (ICC) trong chwong trinh dao tao
tiéng Trung tai mot truong dai hoc Viét Nam. Sir dung phwong phdp nghién ciru tinh huéng voi cdch tiép cin ho~n hop,
nghién curu thu thdp dir liéu tir 120 sinh vién, 12 giang vién va 3 can bg quan ly thong qua bang cdau hoi, phong van sdu,
phdn tich tai liéu va quan sat I6p hoc. Két qua cho thdy méc dii ca sinh vién va giang vién déu nhdn thu"c ro tam quan trong
cua ICC, viéc tich hap nang luc nay vao chmmg trinh ddo tao con nhiéu han ché. Cac han ché chi yéu bao gom: thiéu muc
tiéu hoc tdp cu thé vé ICC, ngi dung van héa mat can doi, phmmgphap giang day chiea tich cuc, va thiéu hinh thirc danh
gid phut hop. Nghlen clbu dé xudt xdy dwng khung nang luc ICC cu thé, d‘ao tao giang vién, da dang hoa phwong phap giang
day, va cdi tién phirong thire ddnh gid dé ndang cao chat lwong dao tao tiéng Trung tai Viét Nam.

Tir khéa: nang lyc giao tiép lién van héa, gidng day tiéng Trung, chirong trinh ddo tao, gido duc dai hoc Viét Nam.

INTEGRATING INTERCULTURAL COMMUNICATIVE COMPETENCE IN CHINESE
LANGUAGE PROGRAMS: A CASE STUDY AT A VIETNAMESE UNIVERSITY

Abstract: This study investigates the integration of Intercultural Communicative Competence (ICC) in a Chinese
language program at a Vietnamese university. Employing a case study approach with mixed methods, the research
collected data from 120 students, 12 teachers, and 3 program administrators through questionnaires, in-depth interviews,
document analysis, and classroom observations. Results indicate that although both students and teachers recognize the
importance of ICC, its integration into the curriculum remains limited. Major limitations include: lack of specific learning
objectives related to ICC, imbalanced cultural content, passive teaching methods, and inadequate assessment approaches.
The study proposes developing a specific ICC framework, training teachers, diversifying teaching methods, and improving
assessment practices to enhance the quality of Chinese language education in Vietnam.

Keywords: intercultural communicative competence, Chinese language teaching, curriculum, Vietnamese higher education.

Nhdn bai: 18/11/2025 Phan bi¢n: 16/12/2025 Duyét dang: 21/12/2025

I. DAT VAN PE

Trong bdi canh toan cau héa va hoi nhap qudc
té ngay cang sau rong, viéc hoc ngoai ngr khong
chi ding lai & viéc nam viing cac k¥ ning ngon
ngit ma con doi hoi nguoi hoc phai phét trién
ning luc giao tiép lién van hoa (Intercultural
Communicative Competence - ICC). Pac biét
trong bdi canh quan h¢ Viét Nam - Trung Quéc
ngay cang phat trién trén nhleu linh vyce, nhu cau
dao tao nguén nhén lyc tiéng Trung c6 nang lyc
giao tiép lién van hoa tré nén cip thiét hon bao
gid hét.

Theo Byram (1997), ning luc giao tiép
lién van hoa la kha nang tuong tac hi¢u qua
v6i nhitng nguodi dén tir cac nén vin héa khac
nhau, khong chi thong qua viéc st dung ngon
nglr muc tiéu mot cach chinh x4c ma con thong
qua su hiéu biét, ton trong va diéu chinh hanh
vi phtt hop vdi bbi canh vin héa. Nghién ctu
ctia Deardorff (2006) ciing chi ra rang ICC da
trd thanh mot trong nhitng muc ti€éu quan trong
nhat trong gido duc ngoai ngir hi¢n dai, dac biét
1a d6i v6i cac ngdn ngit ¢ su khac bigt van hoa
16n nhu tiéng Trung.
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Tai Viét Nam, mac du tiéng Trung da va dang
duoc giang day rong rii tai nhiéu co s gido duc
dai hoc, nhung viéc tich hop ning luc giao tiép
lién vin héa vao chuong trinh do tao van con
nhiéu han ché. Nhiéu chuong trinh dao tao van
tap trung chu yéu vao viéc phat trién cac k¥ ning
ngon ngtr co ban nhu nghe, noi, doc, viét, trong
khi cac yéu t6 vin hoa chi duoc dé cap mot cach
roi1 rac va chua dugc hé théng hoa. Theo nghién
ctru cia Man Thi Thanh va Nguyén Tién Trung
(2025), phan 16n sinh vién tiéng Trung tai Viét
Nam gap kho khan trong viéc giao tiép thu:c té voi
nguoi Trung Qudc do thiéu hiéu biét vé van hoa
va cac quy tac giao tlep xa hoi.

Nghién ctru dugc thuc hién nham khéo sat thuc
trang tich hop nang lyuc giao tiép lién vin hoa trong
chuong trinh dao tao tiéng Trung tai mot truong
dai hoc Viét Nam, tir d6 dé xuét cac giai phap cai
thién chat luong dao tao. Cac ciu hoi nghién ciru
duoc dit ra bao gém: (1) Thuc trang tich hop ICC
trong chuong trinh ddo tao tiéng Trung hién nay
nhu thé nao? (2) Nhitng khé khin va thach thirc
chinh trong vi¢c tich hop ICC la gi? (3) Cac giai



TAP CHI TAM LY - GIAO DUC

phap nao co thé duoc ap dung dé nang cao hiéu
qua tich hop ICC?

I1. NOI DUNG NGHIEN CUU

2.1. Khai niém néng lyc giao tiép lién vin héa

Ning luc giao tiép lién van hoa 1a mot khai
niém da chiéu duoc nhiéu hoc gia dinh nghia theo
cac goc do khac nhau. Byram (1997) da xay dung
mo hinh ICC gdm nam thanh t6 chinh: thai do
(attitudes), kién thirc (knowledge), k¥ nang dién
giai va lién h¢ (skills of interpreting and relating),
k¥ nang kham pha va tuong tac (skills of discovery
and interaction), va nhan thic van hoa phé phan
(critical cultural awareness). Mo hinh niy nhén
manh rang ICC khéng chi 13 viéc ndm viing kién
thirc van hoéa ma con 14 kha ning van dung kién
thire d6 vao cac tinh hudng giao tiép thuc té.

Deardorff (2006) da phat trién mo hinh kim ty
thap vé nang lyc lién vin hoa, trong d6 xac dinh
cac yéu td ciu thanh tir co sé dén dinh cao: thai do
(ton trong, c61 ma, td mo), kién thirc va hiéu biét
van héa, k¥ niang (lang nghe, quan sat, phan tich),
két qua noi tai (kha ning thich tng, linh hoat,
ddng cam) va két qua bén ngoai (hanh vi va giao
tiép hidu qua). Mé hinh nay duoc sir dung rong rai
trong giao duc qudc té va dao tao ngoai ngir.

Trong bbi canh giang day tiéng Trung, Zhang
(2007) da diéu chinh mo hinh cia Byram dé phu
hop v6i dac thu van hoa Trung Qudc, nhan manh
tam quan trong cua viéc hiéu céac gia tri truyen
thong nhu “mit miii” (E?) “quan h¢” (CRR),
va cac nguyén tic giao tiép gian tiép trong vin
hoa A Pong. Cac hoc gia nay ciing chi ra rang
viéc day tiéng Trung khong thé tach roi khoi viéc
day van hoa Trung Qudc.

2.2. Tich hgp ICC trong gidang day ngoai ngir

Viéc tich hop ICC vao giang day ngoai ngtr
da tro thanh xu hudng toan cau trong nhiing thap
ky gan day. Kramsch (1993) da d& xuét rang vin
hoa khong nén duge giang day nhu mot mon hoc
riéng biét ma phai duoc tich hop xuyén sudt vao
qua trinh giang day ngén ngir. Cach tiép can nay
gitip nguoi hoc hiéu rd mbi quan hé mat thlet gitra
ngdn ngit va vin hoa, dong thoi phat trién kha
nang st dung ngdn ngit mot cach phu hop vai bbi
canh van hoa.

Theo Corbett (2003), c6 ba phuong phap
chinh @ tich hop ICC vao giang day ngoai ngii:
(1) phuwong phap so sanh van hoda (comparative
approach), trong d6 ngudi hoc duoc khuyén
khich so sanh van hoa muc tiéu vdi van hda ban
dia; (2) phuong phap lién van hoéa (intercultural
approach), tap trung vao viéc phat trién kha ning

lam trung gian van hoéa; va (3) phuong phép da
van héa (multicultural approach), nhan manh sy
da dang van hoa trong cong dong str dung ngdn
nglt muc tiéu.

Nghién ctru cia Sercu (2005) cho thdy rang
gido vién déng vai tro quan trong trong viéc tich
hop ICC. Tuy nhién, nhiéu gido vién van gap kho
khin do thiéu kién thtrc vin hoa sau rong, thiéu tai
li¢u giang day phu hop, va &p luc tir chuong trinh
hoc tap trung vao ngit phap va tir vung.

2.3. Thye trang giing day tiéng Trung tai
Viét Nam

Trong nhitng nim gan day, mot s6 nghién ciru
da duoc thyc hién dé khao sat thyc trang giang
day tiéng Trung tai Viét Nam. Man Thi Thanh
va Nguyén Tlen Trung (2025) da chi ra rang mic
du sinh vién tiéng Trung c6 kién thirc ngon ngir
trong d6i t6t, nhung ho thuong thiéu tu tin va gip
nhiéu tré ngai khi giao t1ep voi nguoi ban xir do
khong hiéu 16 cac quy tic giao t1ep van hoa.

bao Thi Thuy Hang (2021) di tién hanh nghién
clru vé viée sir dung tai lidu giang day van hoa trong
céc 16p tiéng Trung tai Viét Nam va nhan thdy rang
phan 16n gido vién van sir dung gido trinh nhap
khau tir Trung Qudc ma chua c6 sy diéu chinh phu
hop voi bbi canh Viét Nam. Piéu nay dan dén viéc
sinh vién tiép nhan kién thirc van hoa mot cach thu
dong ma khong c6 co hoi so sanh, phan bi¢n hoac
phat trién nhan thire lién van hoa.

Céc nghién ctru trén day cho thdy su can thiét
phai cai tién cach tiép can trong giang day tiéng
Trung tai Viét Nam, dac biét la trong viéc tich hop
nang lyc giao tiép lién van hoa mot cach c6 hé
thdng va hiéu qua.

2.4. Két qua nghién ciu

2.4.1. Nhén thirc vé tam quan trong ciia ICC

Két qua khao sat cho thiy ca sinh vién va giang
vién déu nhan thic dugce tim quan trong cua nang
luc giao tiép lién van hoa. Cu thé, 89,2% sinh vién
cho rang ICC 14 rat quan trong hodc quan trong
d6i voi viée st dung tiéng Trung hiéu qué trong
thyc té. Ty 1¢ nay twong ty & nhom giang vién voi
100% dong y vé tim quan trong cua ICC.

Tuy nhién, khi dugc hdi vé mure do tu tin trong
giao tiép lién van hoa, chi c6 28,3% sinh vién cho
biét ho cam théy tw tin hodc rat tu tin, trong khi
45,8% khong tu tin va 25,9% & muc trung lap.
Mot sinh vién ndm thtr ba chia sé trong cau hoi
mo: “Em c6 thé néi tiéng Trung kha tét nhung van
lo ling khi giao tiép voi ngudi Trung Qubc vi s
noi sai diéu gi ¢6 mat lich sy hodc khong phu hop
vo1 van hoa cia ho.”
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Phan tich chuyén sau cho théy co su chénh 1éch
dang ké giira nhan thtrc vé& tAm quan trong va thuc
té tu tin ing dung ICC. Piéu nay phan anh khoang
cach gitra 1y thuyét va thuc hanh trong viéc phat
trién nang luc nay, dong thoi cho thdy chwong
trinh dao tao hién tai chua cung cép du co hoi dé
sinh vién thyc hanh va phat trién ICC.

2.4.2. Thuc tragng tich hop ICC trong chuong
trinh dao tao

Phén tich d& cuong mén hoc cho thy trong
s6 15 mon hoc duoc khao sat, chi ¢c6 3 mén hoc
(Vin hoa Trung Qudc, Giao tiép van hoa, va Xa
héi Trung Quéc duong dai) c6 muyc ti€u hoc tap cu
thé lién quan dén phat trién ICC. Cac mon hoc ky
nang ngdn ngit nhur Nghe-Noi, Poc-Viét, va Doc
hiéu chu yéu tap trung vao viéc phat trién ning luc
ngon ngir, voi viée dé cap dén van hoa chi mang
tinh bé tro va khong c6 hé thdng.

Két qua khao sat sinh vién cling phan anh thyc
trang nay. Khi duoc hoi vé murc do tich hop ICC
trong cac mon hoc, 62,5% sinh vién danh gia &
murc trung binh, 23,3% & mirc thap, va chi 14,2%
cho réng viéc tich hop & mic tdt. Bac biét, sinh
vién cho biét cac yéu t6 van hoa thudong duoc gidi
thiéu mot cach roi rac, thiéu su két ndi véi cac
tinh hudng giao tiép thuc té.

Quan sat 16p hoc cho thiy giang vién thuong
gidi1 thi€u céac khia canh van hoa thong qua vige
giai thich nghia tur, trinh bay thong tin van hoa
trong sach gido khoa, hoac chia sé kinh nghiém
ca nhan. Tuy nhién, it c6 cac hoat dong tuong tac
gitip sinh vién phat trién cac k¥ ning lién vin hoa
nhu so sanh van héa, phan tich tinh huéng, hoic
dong vai giao tiép lién vin hoa.

Mot giang vién trong bubi phong van cho biét:
“T6i luén mudn tich hop nhiéu yéu t6 van hoa
vao bai giang, nhung 4p luc vé tién do6 chuong
trinh va yéu cau hoan thanh sach gido khoa khién
t6i khong c6 nhiéu thoi gian. Hon nita, ti ciling
khong chic chin vé cach tich hop vin hoa mot
cach co hé thong.”

2.4.3. Noi dung van hoa dwoc giang day

Phan tich ndi dung van hoa trong cac mon hoc
cho thdy ¢ sy mét can ddi giira cac khia canh vin
hoa dugc dé cap. Van hoa duoc giang day chu yéu
tap trung vao “van hoa lom” (big C culture) nhu lich
str, van hoc, ngh¢ thuét, dia ly, trong khi *van héa
nh¢” (small ¢ culture) - cac quy tic giao tiép, gia tri
xa hoi, 16i séng hang ngay - it dugc chu trong.

Cu thé, 78,3% sinh vién cho biét ho duge hoc
vé cac 18 hoi truyén thong, di san vin hoa, va nhan
vat lich st ndi tiéng ctia Trung Qudc. Tuy nhién,
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chi 36,7% duoc hudng din vé cac quy tic giao
tiép trong bdi canh kinh doanh, 42,5% vé ngén
ngit co thé va giao tiép phi ngon ngit, va 38,3% vé
cach xir 1y cac tinh hudng giao tiép nhay cam hoic
xung dot van hoa.

Thiéu sot nay c6 anh hudng truc tiép dén kha
nang giao tiép thuc té ciia sinh vién. Mot sinh vién
nam thu tu da di thyc tap tai mot cong ty Trung
Qudc chia sé: “Em biét rat nhiéu vé lich sir va vin
hoc Trung Quoc nhung lai gap khé khan trong viée
hiéu cic quy tic ngam trong giao tiép cong viéc,
nhu céch tir chéi lich sy hodc cach dua ra phan hdi
tiéu cyc ma khong lam nguoi khac mat mat.”

Hon nira, nd1 dung van hoa thuong dugce giang
day theo quan diém mét chiéu, tirc 1a chi giéi
thi€éu van hoa Trung Quéc ma thiéu su so sanh voi
van héa Viét Nam hodc phan tich cac diém tuong
dong va khéac biét. Pidu nay khong khuyén khich
sinh vién phat trién nhan thtrc lién van hoa va kha
nang lam trung gian van hoa (cultural mediator),
mot k¥ nang quan trong trong ICC.

2.4.4. Phwong phap giang day va danh gid

Vé phuong phap giang day, két qua quan sat va
phong van cho thy phuong phap giang giai tryc
tiép van chiém uvu thé trong hau hét cac 16p hoc.
Giang vién thuong dong vai tro 1a nguoi truyén
dat kién thic, trong khi sinh vién cha yéu tiép
nhan thong tin mot cach thu dong. Cac phuong
phap tich cuc nhu hoc tap dua trén dy an, phan
tich tinh huéng, dong vai, hodc thdo ludn nhém it
dugc su dung.

Chi ¢6 31,7% sinh vién cho biét ho thuong
xuyén hodc ludn dugc tham gia vao cac hoat dong
thuc hanh giao tiép lién van hoa. Pa sé sinh vién
(58,3%) chi thinh thodng dugc tham gia cac hoat
dong nhu vy, va 10% cho biét hiém khi hodc
khong bao gio.

Mot han ché 16n khac 1a thiéu co hoi tiép xtc
thuc té v6i ngudi ban ngit va moi truong van hoa
Trung Quoc Maic du truong c6 mot s6 sinh vién
trao doi va giang vién nguoi Trung Qudc, nhung
su tuong tac gitta sinh vién Viét Nam va nguoi
ban nglr rat han ché. Chi 22,5% sinh vién cho
biét ho ¢6 co hdi giao tiép voi ngudi Trung Qudc
thuong xuyén, chi yéu thong qua cac hoat dong
ngoai khoa ty tim kiém.

Vé danh gia, phan tich cac dé cuong mén hoc
cho thdy phan 16n cac hinh thirc ddnh gia van tap
trung vao kiém tra kién thirc ngén ngit (tir vung,
ngit phéap, k¥ ning doc hiéu) va kién thirc vin hoa
thuan tay. R4t it mon hoc c6 hinh thic danh gia
nang luc giao tiép lién van hda mot cach truc tiép,
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chang han thong qua dénh gia thyc hanh giao tiép,
phan tich tinh hudng, hoic portfolio phan anh qua
trinh phat trién ICC.

2.4.5. Pé xudt tir nguoi tham gia nghién civu

Ca sinh vién, giang vién va can bd quan ly déu
dé xuat nhiéu glal phap dé cai thién viéc tich hop
ICC. Céc d& xuat phd bién nhit bao gom:

Tang cuong cac hoat dong thuc hanh giao
tiép lién van hoa (d& xuat boi 82,5% sinh vién va
100% giang vién), tao co hoi tiép xuc v6i ngudi
ban ngir (76,7% sinh vién), phét trién tai liéu
giang day phi hop véi bdi canh Viét Nam (91,7%
giang vién), dao tao giang vién vé phuong phap
giang day ICC (100% giang vién), va xay dung
khung ning lyc ICC cu thé cho chuong trinh diao
tao (100% can b quan ly).

Mot sb dé xuét sang tao khac bao gom: thlet
1ap cau lac by giao luu van hoa Viét-Trung, td
chure cac budi chia sé ctia cyu sinh vién dang lam
viéc trong moi truong da van hoa, st dung cong
nghé dé tao moi truong giao tiép 4o voi ngudi ban
ngtr, va tich hgp danh gia ICC vao cac ky thi va
bai kiém tra thudong xuyén.

1. KET LUAN

Nghién ciru dd cung cdp mot blic tranh toan
dién vé thyc trang tich hop nang luc giao tiép lién
vin hoa trong chuong trinh dao tao tiéng Trung tai
mot truong dai hoc Viét Nam. Két qua cho théy
mic du ca sinh vién va giang vién déu nhan thic
o tAm quan trong cua ICC, vi¢c tich hgp nang lyc
nay vao chuong trinh dao tao van con nhiéu han
ché. Cac han ché chu yéu thé hién & viéc thiéu
muc tiéu hoc tap cu thé vé ICC, noi dung van hoa
mat can dbi gitra “van hoa 16n” va “vin héa nho”,
phuong phép giang day chua tich cuc, va thiéu
cac hinh thirc danh gia phu hop.

Nghién ctru xac dinh dugc nam nhém khoé khan
chinh can tr& viée tich hop ICC hiéu qua, bao gdm
thiéu dao tao cho giang vién, han ché vé tai liéu,
ap luc thoi gian, thiéu co hoi thuc hanh, va thiéu
su phéi hop giita cac mon hoc. Nhitng phat hién
ndy phu hop v6i cac nghién ctru trude day cua
Sercu (2005) vé nhimg thach thire trong giang day
ICC 6 bdi canh qudc té.

Duya trén két qua nghién ctru, bai viét dé xuat
mot s6 khuyén nghi nhiam nang cao chét lwong tich
hop ning lyc giao tiép lién van héa (ICC) trong
dao tao tiéng Trung tai Viét Nam. Trudc hét, can
xay dung khung nang luc ICC cu thé, tham chiéu
cac mo hinh ctia Byram (1997), Deardorff (2006)
nhung diéu chinh pht hop bdi canh Viét — Trung,
lam co s¢ xac dinh myc tiéu, ndi dung, phuong
phap va danh gia trong ting hoc phan Thr hai, can
ting cudng boi dudng giang vién vé ly thuyét va
phuong phap day ICC, khuyén khich xay dyng tai
liu dia phuong hoa, nhét 1a tai liéu so sanh vin
hoa va tinh hudng giao tiép thuc tién. Th ba, da
dang hoa phuong phap day hoc qua phan tich tinh
hudng, ‘dong vai, thao luan, dy an, két hop cong
nghé dé tao moi trudng giao t1ep 4o voi nguoi ban
ngit. Tht tu, thiét 1ap co ché phéi hop giita cac mén
hoc, thanh 1ap nhém giang vién chuyén trach dé
bao dam phat trién ICC lién tuc va hé théng. Thu
nam, cai tién danh gia theo hudng két hop kiém
tra kién thtrc v6i danh gia thyc hanh, portfolio va
tir danh gia. Nghién ctru con han ché vé pham vi
(mdt truong, chu yéu goéc nhin SV va GV), goi ¥
m¢ rong khao sat va nghién ctru thuc nghi€ém trong
twong lai. DU vay, két qua da cung cép bang chimg
thuc nghiém vé thuc trang tich hop ICC va nhin
manh phat trién ICC 1a yéu cau chuyén mén dong
thoti 1a trach nhiém x4 hoi cia cac co so dao tao.
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