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Tom tit: Nghién cieu nham danh gid thuc trang tmg dung tri tué nhan tao (AI) trong qudn 1y hoat dong day hoc tai cic
trieong tiéu hoc khu viee phieong Hoang Mai, thanh phé Ha Néi, dya trén khung 1y thuyét Mé hinh chdp nhin cong nghé
(TAM). Phwrong phdp nghién ciru két hop diéu tra bang bang hoi trén 156 can bé qudn Iy va gido vién tai 6 truong tiéu hoc,
phéng van sau 12 can by qudn 1y, va phan tich dir liéu bang phan mém SPSS 26.0. Két qua cho thdy: nhdn thirc vé vai tro
cua Al trong quan ly day hoc dat mwc kha (DTB = 3,68), mwc do wrng dung Al trong thwc tién con han ché (PTB = 2, 89).
Cdc yéu t6 anh huong chinh bao gom nang luc cong nghé sé ciia di ngil, nhdn thike vé tinh hitu ich cia Al va ha tang ky
thugt. Trén co so do, nghzen clbu dé xuat cdc khuyén nghi nham ndng cao hiéu qua wng dung Al trong quadn ly hoat dong
day hoc, phit hop véi diéu kién thiee tién ciia cdc trieong tiéu hoc trén dia ban.

Tir khéa: Tri tué nhan tao,; quan Iy day hoc; truong tiéu hoc; mé hinh TAM; chuyén doi sé gido duc.

APPLYING ARTIFICIAL INTELLIGENCE TO SUPPORT TEACHING
MANAGEMENT IN PRIMARY SCHOOLS: CURRENT SITUATION
AND RECOMMENDATIONS

Abstract: This study aims to assess the current status of applying artificial intelligence (Al) in teaching management
at primary schools in Hoang Mai District, Hanoi, based on the Technology Acceptance Model (TAM) framework. The
research methodology combines questionnaire surveys of 156 administrators and teachers at 6 primary schools, in-depth
interviews with 12 administrators, and data analysis using SPSS 26.0 software. The results show that awareness of Al's
role in teaching management reaches a fairly good level (M = 3.68), the level of Al application in practice remains limited
(M = 2.89). The main influencing factors include: digital technology competence of staff; perceived usefulness of Al, and
technical infrastructure. Based on these findings, the study proposes recommendations to improve the effectiveness of Al
application in teaching management, suitable to the practical conditions of primary schools in the area.
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I. PAT VAN DE

Cudc Céch mang cong nghiép lén thir tu, voi
tri tu¢ nhén tao (Al) la cong nghé cbt 151, dang tac
d6ng manh mé& dén gido duc. O Viét Nam, Quyét
dinh 131/QD-TTg (25/01/2022) xac dinh nhiém
vu day manh tng dung cong nghé | s, trong do ¢
Al, vao quan ly va day hoc cac cap. Truong tiéu
hoc, véi vai trd nén tang hinh thanh nhan cach hoc
sinh, doi hoi cong tdc quan ly day hoc vira khoa
hoc, vtra linh hoat, phu hop dac diém ltra tudi;
trong bdi canh chuyén ddi sb, AI mé ra co hoi
nang cao chét luong gido duc, giam tai hanh chinh
va ca nhan hoa hoc tap.

Tai phuong Hoang Mai (HaNoi), voi 31 truong
tiéu hoc cong lap va hon 45.000 hoc sinh, céc
truong da budc dau ing dung CNTT nhung viée
su dung Al trong quan ly day hoc con manh mun,
thiéu hé théng. Tong ‘quan nghién ctru cho thy
cac cong trinh quoc té chii yeu tép trung bac dai
hoc va béi canh nudc phat trién; cac nghién ctru
trong nuéc méi ding & chuyén d6i s6 va CNTT,
chua di sau ung dung Al, dac biét chua van dung
khung TAM d¢ 1y gidi céc yéu té anh huong & bac
tiéu hoc. Tir khoang tréng d6, nghién ciru duoc

thuc hién nham: (1) Khao sat thuc trang nhan thuc
va mirc d¢ img dung Al trong quan ly day hoc tai
cac truong tiéu hoc phuong Hoang Mai; (2) Xac
dinh cac yéu t6 anh huong trén co sd khung TAM;
(3) Dé xuét khuyén nghi ning cao hiéu qua tng
dung Al trong quan ly hoat dong day hoc.

IL. NOI DUNG NGHIEN CUU

2.1. Tong quan nghién ciru va co s6 1y ludn

2.1.1. Cac khdi niém co ban

Tri tué nhan tao (Al) trong gido duc: Theo
Holmes va cong su, Al trong gido duc dugc hiéu 1a
viée sir dung cac hé théng may tinh c6 kha nang thuc
hién cac nhiém vu thuong doi hoi tri th6ng minh cua
con nguoi, nhu nhan dang giong ndi, ra quyet dinh,
dich ngdn ngir va phén tich dir liéu, dé hd tro cac
hoat dong day va hoc. Céac tng dung Al pho bién
trong gi4o duc bao gdm: hé théng gia su thong minh,
phan tich hoc tap, chatbot hd trg, nhan dang giong
n6i va hinh anh, dy doan két qua hoc tap.

Quan 1y hoat dong day hoc & truong tiéu hoc:
Theo Nguyén Thi My Loc, quan 1y hoat dong day
hoc la qua trinh tdc dong c6 muc dich, co ké hoach
ctia chu thé quan 1y dén cac thanh t6 ctia hoat dong
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day hoc nhim dat dugc muc tiéu day hoc déra. O
trudng tiéu hoc, quan 1y hoat dong day hoc bao gdom
cac ndi dung: quan 1y thuc hién chwong trinh va ké
hoach day hoc; quan Iy hoat dong giang day cua gido
vién; quan 1y hoat dong hoc tap cua hoc sinh; quan ly
viéc kiém tra, danh gia két qua hoc tap; quan Iy co s
vat chét, thiét bi va hoc liéu phuc vu day hoc.

Ung dung Al trong qudn Iy hoat déng day hoc:
La viéc su dung cac cong cuy, phén mém va hé
thong duya trén cong nghé Al dé hd trg can bd quan
1y va gido vién trong viéc lap ké hoach, t6 chiic,
chi dao va kiém tra cac hoat dong day hoc, nham
nang cao hidu qua quan 1y va chét luong giao duc.

2.1.2. Khung 1y thuyét: M6 hinh chdp nhdn
cong nghé (TAM)

Nghién ctru van dung M6 hinh chp nhan cong
ngh¢ (Technology Acceptance Model - TAM) cua
Davis lam khung 1y thuyét nén ting. TAM 1a mot
trong nhung mo hinh dugc su dung rong rai nhat
dé giai thich va du doan hanh vi chip nhén cong
nghé ctia ngudi dung. Theo TAM, hai yéu té cbt
16i quyét dinh ¥ dinh sir dung cong nghé 1a: (1)
Nhén thtrc vé tinh hitu ich (Perceived Usefulness
- PU): mirc d6 ngudi dung tin rang viée sir dung
cong nghé s& nang cao hiéu sudt cong viéc; (2)
Nhan thtic vé tinh d& sir dung (Perceived Ease of
Use - PEOU): mutic d6 nguoi dung tin rang viéc
st dung cong nghé s& khong doi hoi nhiéu nd luc.

Trong b6i canh tng dung Al tai truong tiéu
hoc, nghién ciru mé rong mod hinh TAM bang cach
b0 sung cac yéu t6 bén ngoai phu hop véi dic thu
gido dyc Viét Nam, bao gébm: nang lyc cdng nghé
sO cua doi ngil, ha tang k¥ thuat, va co ché chinh
sach hd trg. Su két hop nay cho phép giai thich
toan dién hon cac yéu to anh hudng dén viéc chap
nhan va str dung Al trong quan 1y day hoc.

2.1.3. Cac linh vuc ung dung Al trong quan ly
hoat dong day hoc o truong tiéu hoc

Dua trén tong hop cac nghién ctru ctua Luckin
va cong su, Chen va cOng su, Zawacki-Richter va
cong su, co thé xac dinh nam linh vuc ung dung
Al trong quan 1y hoat dong day hoc & trudng tiéu

hoc. Thir nhat, quan 1y ké hoach va chuong trinh
day hoc: AI hd trg phan tich dit liéu dé xay dung
ké hoach day hoc phu hop voi dic diém hoc sinh,
tu dong hoa viéc Xép thoi khoa biéu, dé xuit diéu
chinh chuong trinh dua trén két qua phén tich tién
d6 hoc tap. Thir hai, quan 1y hoat dong giang day
cua glao vién: Al hd tro giam sat, danh gia chat
lwong giang day, dé xuét tai liu va phuong phap
giang day phu hop, tu dong hoa viéc chdm diém
va phan hoi bai tdp. Thir ba, quan 1y hoat dong
hoc tap cua hoc sinh: Al theo doi tién d6 hoc tap
ca nhan, du doan hoc sinh ¢6 nguy co hoc yéu,
ca nhan hoéa 19 trinh hoc tap, hd tro hoc sinh qua
cac hé thong gia su thong minh va chatbot. Thi
tu, quan 1y danh gia két qua hoc tap: Al hd trg
thiét ké dé kiém tra theo ma tran, tu dong chim
diém, phan tich két qua dé dua ra bao cdo chi tiét
vé nang lyc hoc sinh. Thit nim, quan 1y co so vat
chat va hoc liéu sd: AI hd tro quan 1y kho hoc liéu
dién tir, dé xuat hoc liéu phu hop véi timg bai hoc,
t6i wu héa viéce str dung phong hoc va thiét bi.

2.2. Phuwong phap nghién ctru

2.2.1. Pia ban va mdu nghién ciru

Nghién ctru dugc thuc hién tai 6 trudng tiéu
hoc cong 1ap trén dia ban khu vyc phuong Hoang
Mai, thanh phé Ha Noi, bao gom: Trudong Tiéu
hoc Hoang Li¢t, Truong Tiéu hoc Dinh Cong,
Truong Tiéu hoc Thinh Liét, Truong Tiéu hoc Tan
Mai, Truong Tiéu hoc Gidp Bat, va Truong Tiéu
hoc Yén Sé. Phuong phép chon mau phan ting
dugc st dung, dam bao tinh dai dién vé quy mo
truong (16n: trén 1.500 hoc sinh; trung binh: 800-
1.500 hoc sinh; nho: dudi 800 hoc sinh), vi tri dia
1y (khu vyc trung tdm va ven khu vyc), va muae do
dau tu co sO vat chat.

Toéng sb 156 nguoi tham gia khao sat bang
bang hoi, bao gém: 24 can bd quan ly (hiéu
trudng, pho hiéu truong, to trudng chuyén mén)
va 132 giao vién. Ngoai ra, 12 can bo quan ly
duoc phong Van sau (m01 treong 2 ngudi) nhim
lam 16 cac van dé vé thuan loi, kho khan va dé
Xuat trong viéc img dung AL

Bdng 1. Ddc diém mau nghién ciru

Tiéu chi S6 lwong Ty 18 (%)
Gioi tinh
Nam 18 11,5
Nir 138 88,5
Chirc vu
Cén b quan ly 24 15,4
Gi4o vién 132 84,6
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Tham nién cong tac

Dudi 5 nam 28 17,9

Tur 5-15 nam 76 48,7

Trén 15 nam 52 334

Trinh d§ hoc vin

Cao dang (dang hoc DH) 12 7,7
Pai hoc 127 81,4

Sau dai hoc 17 10,9

(Nguon: Ket qua khao sat cua tac gid, 2025)

2.2.2. Phuwong phap va cong cu nghién cuu

Phuong phap nghién ciru ly ludn: Phan tich,
tong hop cac tai liéu, cong trinh nghién ctru trong
va ngoai nudc lién quan dén Al trong gido duc,
mo hinh TAM, va quan ly hoat dong day hoc &
truong tiéu hoc.

Phwong phdp diéu tra bang bang héi: Bang
hoi dugc xay dung dua trén thang do TAM géc
cua Davis va cac nghién ctru lién quan. Bang hoi
gdm 4 phan: (1) Thong tin c4 nhan; (2) Nhan thirc
vé vai tro cua Al trong quan 1y day hoc (12 items);
(3) Muc d¢ ung dung Al trong quan ly day hoc
(18 items); (4) Céc yéu t6 anh huong (15 items).
Céc items dugc danh gid theo thang Likert 5 murc
d6 (1 = Rt thap/Hoan toan khong dong y; 5 = Rat
cao/Hoan toan dong ¥).

Phuwong phdp phéng vin sau: Thuc hién phong
van 12 can bd quan 1y v6i b cau hoi ban cau triic
gdm 8 cau hoi chinh tap trung vao: nhan dinh vé
vai tr0 cua Al thuan lgi va khé khan trong trién
khai, kinh nghiém thuc tién va dé xuat.

Phuong phdp xir 1y 56 liéu: St dung phin mém
SPSS 26.0 dé thyc hién thong ké mo ta (tdn suét,
ty 1¢ phﬁn tram, diém trung binh, d6 1éch chuén)
va phan tich twong quan.

Quy wéc danh gia diém trung binh: 1,00 - 1,80:
Rét thp; 1,81 - 2,60: Thap; 2,61 - 3,40: Trung
binh; 3,41 - 4,20: Kha; 4,21 - 5,00: Cao.

2.3. Két qua nghién ctru va ban luin

2.3.1. Thuc trang nhan thurc vé vai tro cua Al
trong quan ly hoat dong day hoc

Két qua khao sat cho thay, nhan thirc chung ciia
can bd quan 1y va gido vién vé vai tro cta Al trong
quan ly hoat dong day hoc dat muc kha (DTB =
3,68; BLC = 0,74). Trong do, vai tro "giam tai
cong viéc hanh chinh" dwoc danh gia cao nhét
(PTB = 4,12; BLC = 0,78), tiép theo 1a "hd tro
ca nhan hoéa viéc hoc tap" (PTB = 3,95; BLC =

0,82) va "phan tich dir liéu hoc tap nhanh chong
va chinh xac" (PTB = 3,87; PLC = 0,85). Két
qua ndy phan anh thuc té 1a can bd quan Iy va
gi4o vién tai cac trudng tiéu hoc khu vuc phuong
Hoang Mai dang chiu ap lyc 16n tir cong viéc hanh
chinh, s6 sach, va ho ky vong Al s& giup giam bét
ganh nang nay.

Dang chu y, nhan dinh "Al c6 thé thay thé mot
sd cong viée cla gido vién" co diém trung binh
thdp nhat (DTB = 3,21; BLC = 1,05), cho thiy
su phan tan trong quan diém. Qua phong van sau,
mot sb can bod quan ly nhan dinh: "Al 1a cong cu
hd tro chtr khong thé thay thé gido vién, dic biét
& bac tiéu hoc, noi ma sy tuong tac truc tiép gitra
thay va tro rat quan trong" (CBQLO1, Trudng TH
Hoang Liét). Két qua nay phu hop voi nghién ciru
ctia Holmes va cong su khi chi ra rang vai trd cua
Al trong gido duc 13 hd trg chi khong thay thé
gido vién.

Két qua khao sat ciing cho thdy nhom gido vién
c6 tham nién dudi 5 nam c6 nhan thic cao hon
s0 v6i nhém trén 15 nam. Piéu nay c6 thé giai
thich bdi gido vién tré c6 xu hudng cé1 mé hon
v6i cong nghé mai, phu hop véi 1y thuyét TAM
vé vai trd clia cac yéu to ca nhan trong viéc chip
nhén cong ngh¢.

2.3.2. Thuc trang ung dung Al trong cdc ngi
dung quan ly hoat dong day hoc

Két qua khao sat cho thdy, murc d6 tmg dung Al
trong quan 1y hoat dong day hoc & cac truong tiéu
hoc khu vuc phuong Hoang Mai dat muc trung
binh (BTB =2,89; DPLC =0,72). Trong 5 ndi dung
quan 1y, "Quan 1y danh gia két qua hoc tap" co
mirc 46 ing dung cao nhat (BTB = 3,18; PLC =
0,81), tiép theo 1a "Quan ly hoat dong hoc tap cua
hoc sinh" (PTB = 3,05; PLC = 0,85). N6i dung
"Quan 1y co so vat chét va hoc liéu s6" c6 murc do
ung dung thép nhat (BTB =2,72; DLC =0,78).
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Bdng 2. Mirc dp weng dung Al trong cdc ndi dung qudn ly hoat dong day hoc

Noi dung quan ly PTB PLC Thir bac
Quan 1y danh gia két qua hoc tap 3,18 0,81 1
Quan ly hoat dong hoc tap cia hoc sinh 3,05 0,85 2
Quan ly ké hoach va chuong trinh day hoc 2,94 0,82 3
Quan ly hoat dong giang day cua gido vién 2,78 0,79 4
Quan 1y co s vat chit va hoc liéu sb 2,72 0,78 5
Piém trung binh chung 2,89 0,72

(Nguon: Két qua khao sat ciia tac gid, 2025)

Phén tich chi tiét cho thdy, cac ing dung Al
dugc st dung phd bién nhét bao gom: hd tro ra dé
kiém tra (DTB = 3,42), chatbot AI hd trg hoc sinh
(DTB = 3,35), chdm diém ty dong (DTB = 3,28),
va ca nhan hoa 1§ trinh hoc tap (PTB = 3,25).
Diéu nay cho thiy cac truong tiéu hoc da budc
dau tiép can véi mot sb cong cu Al phd bién nhu
ChatGPT, Quizizz, Khan Academy, c4c iing dung
hoc tap thich ing. Tuy nhién, cidc ung dung Al
trong dénh gia chat luong gid day (BTB = 2,45)
va t6i wu héa st dung co so vat chat (PTB =2,53)
con rat han ché.

Qua phong van sau, mdt can bd quan 1y cho
biét: “Truong ching t6i da trién khai sir dung
mot s6 phan mém co tich hop Al nhu VnEdu,
Classpoint dé hd trg day hoc va danh gia. Tuy
nhién, vi¢c st dung Al mot cach cé hé¢ théng trong
quén 1y thi chua cé, cht yéu vn mang tinh ty phét
cua tung gido vién” (CBQLO3, Truong TH Dinh
Cong). Nhan dinh nay phu hop véi phat hién cua

Tran Thi Minh Hang vé mic d6 tng dung cong
nghé chua ddng déu giira cac truong tiéu hoc tai
Ha Noi.

2.3.3. Céc yéu té anh huwdng dén viéc ing dung
Al trong quan ly hoat dong day hoc

Két qua khao sat vé cac yéu td anh huong dén
viéc tng dung Al duoc thé hién trong Bang 3. Cac
yéu t6 thuan lgi bao gdbm: chu trwong, chinh sach
ciia Pang va Nha nudc vé chuyén doi sb trong
gido duc (PTB = 4,15; BLC = 0,72); su quan
tam, chi dao cua Phong GD&DT khu vuc phuong
Hoang Mai (DTB = 3,92; BLC = 0,78); su phat
trién manh mé cua cac ing dung Al mién phi, dé
sir dung (PTB = 3,87; PLC = 0,81). Céc yéu t6
can trd bao gdm: nang luc sir dung cong nghé Al
ctia CBQL va GV con han ché (DTB =4,08; DLC
= 0,75); thiéu co ché, huéng dan cu thé vé Gng
dung Al trong truong hoc (PTB = 3,95; BLC =
0,79); ha ting cong nghé thong tin chua dong bd
(PTB =3,87; bLC = 0,82).

Bing 3. Cdc yéu to anh hwéng dén viéc itng dung Al trong qudn 1y day hoc

Yéu to DTB PLC
Yéu t6 thudn loi
Chu truwong, chinh sach vé chuyén déi sb trong gido duc 4,15 0,72
Su quan tam, chi dao cua Phong GD&DT khu vuc 3,92 0,78
Su phat trién cta cac ung dung Al mién phi, d& sir dung 3,87 0,81
Yéu t6 cin tré
Nang luc st dung cong ngh¢ Al cia CBQL va GV con han ché 4,08 0,75
Thiéu co ché, huéng dan cu thé vé tng dung Al 3,95 0,79
Ha tang cong nghé thong tin chua dong bo 3,87 0,82

(Nguon: Két qua khao sat cia tac gid, 2025)

Két qua phan tich twong quan cho thiy c6 mbi
tuong quan thudn giita nang lyc cong nghé sd ctia
d6i ngi véi mirc d6 tng dung Al va giira diéu kién
ha tang cong nghé véi mirc do ing dung Al Diéu
nay khang dinh, dé thuc ddy ung dung Al trong
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quan 1y day hoc, cAn dong thoi ning cao nang luc
cho d6i ngii va dau tu co so ha tang. Két qua nay
pht hop véi mé hinh TAM khi chi ra rang cac yéu
t6 bén ngoai nhu ning lyc, ha tang c6 anh huéng
dén nhan thirc va hanh vi str dung cong nghé.
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2.3.4. Ban ludn két qua

Két qua nghién ctru cho thay mot khoang cach
dang ké giira nhan thic (DTB = 3,68) va thyc tién
ung dung Al (DTB = 2,89) tai cac truong tiéu hoc
khu vuc phuong Hoang Mai. Khoang cach nay c6
thé dugc giai thich da trén khung 1y thuyét TAM:
mac du can bo quan 1y va gido vién da nhan thuc
dugc tinh hitu ich cua Al nhung nang luc cong
nghé s6 han ché va diéu kién ha tﬁng chua dam
bao da tao ra rao can déng ké trong viéc chuyén
héa nhan thirc thanh hanh dong. Phat hi¢n nay phu
hop v6i két luan ctia Davis rang nhan thirc vé tinh
dé str dung va céc diéu kién hd trg dong vai tro
trung gian quan trong giita nhan thirc vé tinh hiru
ich va hanh vi st dung céng nghé thyc té.

So sanh véi cac nghién ctru qudc té, mic do
ung dung Al tai cdc truong tiéu hoc khu vuc
phudng Hoang Mai con thip hon so véi cac nude
phat trién. Nghién ctru cia Holmes va cong su cho
théy tai cac nudc nhu My, Anh, Trung Quéc, cac
g dung AI da dugc trién khai rong rai hon trong
cac truong tiéu hoc. Tuy nhién, UNESCO ciing
chi ra rang cac nudc dang phat trién dang d6i mat
v6i nhitng thach thirc twong tu vé ha tang, ning
I va chinh sach khi trién khai Al trong gido duc.
Diéu nay cho thay bdi canh ciia khu vyc phuong
Hoang Mai phan anh xu hudng chung cua cac
qudc gia dang phat trién.

bong gbép quan trong cia nghién cuu 1a viée
van dung khung 1y thuyét TAM trong bdi canh
gido duc tiéu hoc Viét Nam. Viéc xac dinh nang
lwc cong nghé s6 1a yéu té c6 anh huong manh
nhat cung cap co s& khoa hoc cho viéc wu tién dau
tu boi dudng, ning cao ning luc sd cho doi ngii
nhu mét chién luge trong tam dé thuc déy ung
dung Al trong trudng hoc.

2.4. Khuyén nghi

Trén co s két qua nghién ctru va phén tich cac
yéu t6 anh huong, nghién ctru dé xuit cac khuyén
nghi nham nang cao hiéu qua tng dung Al trong
quéan 1y hoat dong day hoc & cac truong tiéu hoc
khu vuc phuong Hoang Mai.

2.4.1. Nang cao ndng lwc cong nghé sé cho doi
ngil can bo quan ly va gidao vién

Day 1a khuyén nghi c6 tinh chat nén tang, xuét
phat tir phat hién rang ning luc cong nghé s6 la
yéu to c6 anh huong manh nhit dén muac d6 tmg

dung Al. Cu thé, can td chire cac khoa tap huén,
boi dudng vé Al va tng dung Al trong gido duc
cho toan bd can bo quan ly va gido vién, voi ndi
dung duoc phan héa theo timg ddi tugng va trinh
d6 xuat phat. Xay dung doi ngii gido vién cdt can
vé cong nghé tai mdi truong, 1lam nong cbt hd trg
ddng nghiép. Khuyén khich tu hoc, tu bdi dudng
thong qua cac khoa hoc truc tuyén vé Al Pua tiéu
chi nang luc ung dung cong ngh¢ Al vao danh gia,
xép loai can bd quan 1y va gido vién hang nam.

2.4.2. Xdy dung hé sinh thai ung dung Al phu
hop voi diéu kién truong tiéu hoc

Khuyén nghi nham tao diéu kién thuan loi cho
viéc tiép can va su dung Al Can khao sat, danh
gia va lya chon céc cong cu Al phu hop véi nhu
cau va diéu kién thyc té cta céc truong tiéu hoc,
vu tién cac cong cu mién phi hodc chi phi thap
nhu ChatGPT, Google Bard, Quizizz Al, Canva
Al Xay dung bd huéng dan sir dung cac cong cu
Al cho tirng ndi dung quan ly day hoc cu thé, véi
ngdn ngt don gian va c6 video minh hoa. Phat
trién cac mau prompt (cAu 1énh) hiéu qua dé khai
thac toi da cac cong cu Al trong cac tinh hudng
quan 1y va day hoc cu thé.

2.4.3. Hoan thién co ché chinh sdach va dau tw
ndng cdp ha tang céng nghé

Khuyén nghi nham tao méi trudng thuan loi cho
viéc ung dung Al. Phong GD&DPT khu vuc phuong
Hoang Mai can ban hanh vin ban hudng dén,
khuyén khich cac truong tiéu hoc tmg dung Al trong
quéan Iy va day hoc. Pau tu nang cip hé thong mang
internet, may tinh, thiét bi thong minh tai cac trudng,
dam bao duong truyén on dinh, du bang théng. Ban
hanh quy dinh vé bao mét théng tin, quyén riéng tur
cta hoc sinh khi sur dung cac ung dung Al

2.4.4. Tang curong hop tdc véi cde doi tae bén ngodi

Khuyén nghi nham tin dung ngudn lyc bén
ngoai dé thuc day ung dung Al Can phdi hop voi
cac truong dai hoc su pham, cac vién nghién ctu
gido duc dé duoc hd tro vé& mat chuyén mon, dao
tao, boi dudng. Két ndi voi cac doanh nghiép cong
nghé dé dugc tu van, hd tro trién khai cac giai
phap Al phi hop. Tham gia céc du an thi diém vé
Al trong gido duc do B6 GD&DT, S6¢ GD&DT
Ha Noi trién khai. Hoc tap kinh nghiém tir cac
khu vuc, huyén khac da trién khai thanh cong Gmg
dung Al trong truong hoc.
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Nghién ctru da danh gia toan di¢én thyuc trang Gng
dung tri tu¢ nhan tao trong quan ly hoat dong day hoc
tai cac truong tiéu hoc khu vuc phuong Hoang Mai,
thanh ph6 Ha Noi dya trén khung 1y thuyét TAM. Két
qua cho thay, can bo quan 1y va gido vién di c6 nhan
thire kha tot vé vai trd cua AT (DTB = 3,68), tuy nhién
muc do ung dung trong thuc tién con & muc trung
binh (OTB = 2,89). Cac yéu td anh hudng chinh bao
gom ning luc cong nghé sd cuia doi ngil, nhan thirc
vé tinh hitu ich ctia AL va ha ting k¥ thuat.

Trén co s& phan tich thuc trang, nghién ctru da
dé xut 4 khuyén nghj déng bo nham nang cao
hi€u qua img dung Al trong quan ly hoat dong day
hoc, bao gém: nang cao nang luc sb cho doi ngt,
xay dung h¢ sinh thai cong cu Al phu hop, hoan
thién co ché chinh sach va ha tang, va ting cuong
hop tac véi cac dbi tic bén ngoai. Cac khuyén
nghi nay duoc xay dung dua trén két qua nghién
ctru thyc tién va gan két chat ché voi cac phat hién
nghién ctru.

Luu y: Nghién ciru tai cdc trwong tiéu hoc khu viee phwong Hoang Mai, thanh pho Ha Néi
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