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Tom tit: Bai béo trinh bay két qua tir mét nghién cieu dinh tinh thong qua phong vin sau 40 hoc sinh va 15 gido vién tai
ba trwong THPT trén dia ban Thanh phé Can Tho. Nghién ciru nham muc dich kham phd sdu sdc béi canh, déng co, cach
thire s dung ChatGPT, nhitng mat tich cuc, tiéu cuc phat sinh, ciing nhu nhitng thach thuc trong quan Iy va dinh huong tir
goc nhin ciia chinh nguoi trong cudc. Két qua cho thiay ChatGPT da tré thanh mét “gia sw do” phé bién, mang lai nhiéu
loi ich hé tro hoc tdp da dang. Tuy nhién, nghién civu ciing chi ra nhitng hé luy dang bdo déng nhw sw phu thude, suy gidm
tw duy phan bién, gia tang hanh vi dao van va nhitng kho khan cua gidao vién trong danh gia. Tir nhitng phat hién nay, bai
béo dé xudt mot s6 ham y chinh sach va gidi phép gido duc nham diéu chinh hanh vi, huéng téi viéc sir dung ChatGPT mét
cach co trach nhiém va hiéu qua trong moi trieong THPT.

Tir khoa: ChatGPT, Tri tué nhan tao, Giao duc THPT, Nghién cuu dinh tinh, Phong van sdu, Pao dirc hoc thudt.

THE SITUATION OF STUDENTS’ CHATGPT USAGE IN LEARNING
AT HIGH SCHOOLS IN CAN THO CITY, VIETNAM

Abstract: The paper presents the results of a qualitative study through in-depth interviews with 40 students and 15
teachers at three high schools in Can Tho City. The study aims to deeply explore the context, motivations, and usage of
ChatGPT, the positive and negative aspects that arise, as well as the challenges in management and orientation from the
perspective of the insiders themselves. The results show that ChatGPT has become a popular “virtual tutor”, bringing
many diverse learning support benefits. However, the study also pointed out alarming consequences such as dependence,
decline in critical thinking, increased plagiarism and difficulties for teachers in assessment. From these findings, the article
proposes some policy implications and educational solutions to adjust behavior, towards the responsible and effective use

of ChatGPT in high school environments.
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I. PAT VAN PE

Trong bdi canh chuyén ddi sb manh mg, tri tué
nhan tao (AI) ngdy cang khing dinh vai trd 13 mot
trong nhiing cong nghé cbt 16i cta gido duc tuong
lai. Bac biét, ChatGPT — mdt tng dung Al sinh ngdén
ngit do OpenAl phiét trién — da xuat hién nhu mot
cong cu hd tro hoc tap hi¢u qua, tao ra nhitng thay
d6i sau rong trong théi quen va phuong phap hoc tap
ctia hoc sinh, sinh vién trén toan thé gi6i. Vi kha
ning giai thich kién thirc & nhiéu cap do, tao van ban
va bai luan, h tro viét ma va xir Iy dir liéu, goi ¥ ¥
tudng sang tao, xdy dung dé cuong thuyét trinh ciing
nhu hd tro luyén tap k¥ ning ngon ngit, ChatGPT
nhanh chéng trd thanh mot phan quen thudc trong
hoat dong hoc tap ctia hoc sinh THPT.

Tuy nhién, sy xuét hién cua cong cu manh mé
nay ciing di kém vé6i nhidu thach thirc. Thuc tién
cho thay viéc str dung ChatGPT trong hoc sinh
THPT dang phat sinh nhiéu han ché dang lo ngai.
Mot bd phan hoc sinh ding ChatGPT dé lam bai
thay cho tu duy ca nhan, din dén giam kha ning
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tu hoc va giai quyét van dé. Tinh trang sao chép
nguyén vin ndi dung do Al tao ra ngdy cang phd
bién, 1am gia ting nguy co vi pham dao dtrc hoc
thuat. Mot van dé 16n khac 1a nha truong hién chua
c6 tai liéu hay quy dinh chinh thirc dé hudng dan
hoc sinh str dung AI mdt cach an toan va hi¢u qua.

Trudc thuc trang d6, cdc nghién ciu dinh
lwong véi cac con s6 thong ké co thé cho chiing ta
thdy “cai gi” va “bao nhiéu”, nhung lai thudng bo
ngd cau hoi “tai sao” va “nhu thé nao”. Dé 1ap day
khoang tréng nay, nghién ctru dinh tinh véi phuong
phép phong véan siu duoc thyc hién nham muc tiéu
khéam pha sau sdc nhitng trai nghi€ém, cam nhan,
dong co va nhitng cau chuyén thuc té tir chinh hoc
sinh va gido vién — nhitng nguoi truc tiép tham gia
vao qua trinh nay. Bai b4o nay tap trung phan tich
cac dit liéu dinh tinh thu thap duoc, tir d6 cung cép
mot cai nhin toan di¢n va giau tinh biéu cam vé
thuc trang str dung ChatGPT, lam co s& cho viéc dé
Xuét cac giai phap diéu chinh phu hop.
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II. NQI DUNG NGHIEN CUU

2.1. Co's¢' Iy thuyét va phwong phap nghién ciru

2.1.1. Co 56 Iy thuyét

Nghién ctru duogc tiép cin dudi lang kinh cia
Ly thuyét Hanh vi Ké hoach (Theory of Planned
Behavior - TPB) ctia Ajzen (1991). Theo 1y thuyét
nay, y dinh hanh vi cia mét cd nhan bi anh hudng
boi (1) Thai d6 ddi v6i hanh vi (vi du: niém tin
rang ChatGPT hitu ich hay c6 hai), (2) Chuan chu
quan (4p lyc tir xa hoi, ban be, gido vién), va (3)
Kiém soat hanh vi nhan thirc (nhdn thirc vé sy dé
dang hay kho khan khi st dung ChatGPT c6 trach
nhiém). Viéc ap dung TPB giup tac gia phan tich
khong chi hanh vi st dung ma con ca cac yéu td
tam 1y - x4 hoi dang sau no.

2.1.2. Phwong phap nghién ciru

Nghién ctru duoc thiét ké theo phuong phap
dinh tinh, st dung k¥ thuat phong van ban cau
tric dé thu thap dir liéu. D6i tugng tham gia
nghién ctru bao gém 40 hoc sinh (khéi 10, 11,
12) va 15 gido vién cac by mon tr ba truong
THPT: Nguyén Viét Hong, Chau Vin Liém va
An Khanh. Cac cudc phong van kéo dai tir 30-
45 phut, dugc ghi am, chép lai van ban va ma
hoa dir liéu bang k§ thuat phan tich ndi dung
(content analysis) dé xac dinh cac chu dé ndi bat
(emergent themes).

2.2. Két qua va Thao ludn

2.2.1. Bong co va cach thiee su dung ChatGPT:
“M¢t gia sw da nang, luén san sang”’

Phén tich cic cudc phong van cho thdy dong co
st dung ChatGPT cua hoc sinh v6 cung da dang,
vuot ra ngoai pham vi “giai bai tap” don thuan.

Hb tro hoc tip co ban: Hau hét hoc sinh dé
cap dén viéce su dung ChatGPT dé “giai thich céac
khai niém kho” (Hoc sinh N.T.A, 16p 11), “tom
tat ndi dung bai hoc” (Hoc sinh L.V.B, 16p 10),
va “tim kiém ¥ tudng cho cac bai van” (Hoc sinh
P.T.C, 16p 12). Mot hoc sinh chia s¢: “Trudc day
em phdi 1én mang tim kiém rdt lau, gio chi can hoi
ChatGPT, né gidi thich cho em ting buéc mot, dé
hiéu hon nhiéu.”

Sang tao va hoan thién sin pham: Nhiéu
hoc sinh str dung cong cu nay cho cac du an hoc
tap phuic tap hon. “Em diing né dé lén dan y cho
bai thuyét trinh nhém, sau dé nho né goi y cdc

hinh anh minh hoa hodc cach trinh bay sang tao”
(Hoc sinh L.M.D, 16p 11). Mot s6 hoc sinh khéi
tu nhién con st dung dé “kiém tra 16i code” hodc
“hoi vé céc thudt toan”.

Hoc ngoai ngir: Pay 1a mot muc dich ndi bat.
“Em hay nho ChatGPT dich doan van, swa 16
ngit phdp trong badi viét tiéng Anh, hodc tham chi
la luyén néi bang cach dat cau héi va nghe né tra
loi” (Hoc sinh N.Q.E, 16p 10).

RS rang, ChatGPT di dap tng duoc nhu cau
hoc tip da dang, tr¢ thanh mot cong cu hod tro cé
nhan héa manh mé.

2.2.2. Mat trdi cua viéc sw dung thiéu dinh
hwong: Su phu thuoc va xoi mon ky nang

Tuy nhién, nhimg loi ich tiém ning nhanh
chong bi che khuét bai nhirng hé luy khi hoc sinh
st dung mdt cach thu dong va thiéu phé phan.

Su phu thudc tAm ly: Nhiéu hoc sinh thira
nhan cam thdy “luoi suy nghi hon”. Mot hoc
sinh thang than chia sé: “Gio ct gip bai kho
la em nghi ngay dén ChatGPT, khong con cd
ging tu giai quyét nita. Em cam thdy minh... bi
phu thudc” (Hoc sinh T.V.F, 16p 12). Mot gido
vién Ngit van bay to lo ngai: “Téi nhdn thdy
kha nang tw duy ngon ngir va sang tao cua cdc
em dang cé chiéu hiéng di xuong. Cdc bai van
mueot ma vé mdt ngon tir nhwng thiéu hon, thiéu
cdi riéng.”

Pao viin va vi pham hoc thuit: Day 13 van
dé duogc cac gido vién nhic dén nhiéu nhéat. Mot
gi4o vién Lich sir cho biét: * "T6i c6 thé dé dang
nhan ra 4-5 bai lam c6 noi dung va cach dién dat
gan nhir giong hét nhau, mang dam ‘phong cdch
ChatGPT’. Khi dwoc hoi, cac em khong giai thich
dwoc cac khdi niém minh da viét ra.”* Hanh vi
“copy-paste” nguyén vin ma khong trich dan da
tré nén pho bién.

« Thiéu k§ ning kiém chirng thong tin: Hau
hét hoc sinh duoc phong van déu thira nhan ho
“hiém khi” hodc “chua bao gio” kiém tra lai thong
tin tr ChatGPT. “Em cir nghi no la Al thi no dung
ré6i” (Hoc sinh HN.G, 16p 10). Mot sé em khac
cho biét chi kiém tra khi két qua “cé vé vo 1y”. Su
tin tuéng mu quan ndy tiém an nguy co tiép nhan
thong tin sai léch.
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Bang 1: Tém tit cac chii dé chinh tir phong van hoc sinh

Chu dé

Mo ta

Trich dan tiéu biéu

Pong co tich cuc

Str dung nhu cong cu hd tro giai
thich, sdng tao, hoc ngoai ngtr.

"N6 nhu mot gia su, gidi thich moi
thir cho t61 dén khi to6i hiéu."

Hanbh vi tiéu cuc

Sao chép ndi dung, y lai, khong
ki€ém chung thong tin.

"Pai khi téi 1ay nguyén bai van, chi
stra vai cho cho giong minh."

Nhan thirc vé rii ro

Nhén thic chung chung vé sy phu
thudc va dao van, nhung chua sau sac.

"T6i biét 1a khong nén, nhung nd qua
tién loi va nhanh chong."

Nhu cau h trg

Mong mudn duoc huéng dan cach
st dung dung dan tr nha truong.

"Chung toi can biét ranh giéi ndo 1a
duoc phép, nao 1a khong."

2.2.3. Goc nhin tir gido vién: Thach thuc trong
quan ly va danh gia

Céc gido vién thé hién mot thai do vira coi mé,
vira dé dit. Ho nhin thay tiém ning ctia ChatGPT
trong viéc ca nhan hoa hoc tap va hd tro giang
day, nhung dong thoi d6i mat voi nhimg thach
thirc chua tirng co.

Kho khan trong danh gia: Mot gido vién
Toan chia sé: "Voi cdac bai tap tw ludn, gio toi
khéng thé phan biét dau la bai lam cua hoc sinh,

ddu la ciia AL Téi budc phai chuyén sang cdc hinh
thire kiém tra trén 16p hodc cdc bai tdp vmg dung
thuee té nhiéu hon." Didu nay doi hoi mot su thay
d6i 16n trong phuong phap dénh gia truyén thng.

Khoang trong vé chinh sach: Tat ca gido vién
dugc phong van déu cho biét truong ho chua cé
bat ky quy dinh chinh thirc nao vé viéc st dung
Al "Chiing téi dang ¢ trong mét ving xam. Cam
thi khéng thé, ma cho phép thi ciing khéng xong,
vi khéng ¢6 hudng dan cu thé” (Gido vién Vat 1y).

Bing 2: Toém tit cic chii dé chinh tir phéng vén gido vién

Chu dé

M0 ta

Trich dan tiéu biéu

Tiém nang gido duc

Thira nhan gi4 tri hd tro giai thich,
ca nhan hoda va sang tao.

"NO c6 thé gitip phd vo rao can vé
kha nang ti€p can kién thac."

Thach thirc quan ly

Kho danh gia nang lyc that, d6i pho
v&i dao van, thiéu quy dinh.

"Toi cam thay bat luc khi ddi mat véi
nhiing bai van 'vé hon' tir AL"

Nhu ciu dao tao

Can duoc tap huan vé Al va cach tich
hop/turong tac voi nd trong day hoc.

"Ban than gido vién ching t6i cling
can phai hoc dé khong bi tut hau."

Pé xuit giai phap

Can quy dinh 13 rang, gido duc k¥
nang sO va doi mdi phuong phép

"Phai day cac em cach 'doi thoai' véi

danh gia.

Al, chtr khong phai 'vang 101' nd."

2.3. Khuyén nghi

Xay dung bo quy tic str dung AL Céc truong
THPT can sém xay dung va ban hanh cac hudng
dan cu thé, phan dinh rd cac hanh vi dugc khuyén
khich, cho phép va cidm khi st dung ChatGPT
trong hoc tap.

Tich hop gido duc k¥ niang s6: Pua ndi dung vé
st dung Al ¢6 trach nhiém vao chuong trinh giang
day k¥ niang sbng, tap trung vao k¥ ning dit cau
hoéi, phan bién thong tin tir AL, va trich dan ngué)n
tor cong cu Al

Dao tao gido vién: T6 chic cac budi tap hudn
cho gido vién vé ban chat ciia ChatGPT, cch nhan
biét bai lam tir AL va ddc biét la cach thiét ké cac
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bai tap, dé kiém tra "Al-resistant" (chdng lai AI),
doi hoi tu duy bac cao va trai nghiém cé nhan.

Phat trién cong cu ho tro: Phat trién cac nén
tang hoic website hudng dan hoc sinh cach twong
tac hiéu qua va an toan véi ChatGPT, kém theo
cac tinh huéng vi du minh hoa.

Chi khi c6 sy phdi hop dong bo tir cac cap quan
ly, nha truong, gido vién va chinh ban than hoc
sinh, ChatGPT méi thyc sy trd thanh mot trg 1y
dic luc, gop phﬁn kién tao mot moi truong gido
duc hién dai, cong béng va hi¢u qua.

1. KET LUAN

Nghién ctru dinh tinh di cung cip mot cai
nhin cén canh va sinh dong vé thuc trang sir
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dung ChatGPT trong hoc sinh THPT. Rd rang,
ChatGPT la mdt cong cu trung tinh; lgi hay hai
phu thudc hoan toan vao cach thurc con nguoi st
dung nd. Trong khi hoc sinh khai thac cac tién ich
hd tro hoc tap thi ho cling dang dbi mat véi nhiing

cam do din dén sy phu thudc, suy giam tu duy va
vi pham dao duc hoc tap. Phia nha truong va gido
vién, dii nhan thire dugc tiém ning, van dang lung
tang trong viéc quan 1y va dinh hudng do thiéu
vang cac quy ché va cong cu hd trg cu thé.
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