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Tom tit: Thong qua thuc trang gidng day tiéng Viét cho nguoi nuwéc ngodi, chi ra cac han ché vé gido trinh, phirong
phap, danh gia va Lrng dung cong nghé, dong thoi nhan manh ddc diém ngén ngit va van héa Viét Nam doi hoi phirong
phap day hoc giao tiép, ldy ngum hoc lam trung tam va tich hop van hoa. Trén co so do, de xudt hoan thién chmmg trinh
va gido trinh chudn héa, phdt trién tai liéu bé tro linh hoat va gan két véi tinh huéng giao tiép thiee tién. Pong thoi, doi méi
phirong phép day hoc theo nhiém vy, t6i wu héa luyén phat am, da dang héa kiém tra danh gid, vmg dung cong nghé théng
tin va mé hinh 16p hoc dao nguwoc, cing béi dwong di ngii gidang vién chuyén nghiép dirgc xem la gidi phdp then chot.
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SOLUTIONS TO IMPROVE THE EFFECTIVENESS OF TEACHING
VIETNAMESE TO FOREIGNERS

Abstract: Through analyzing the current state of teaching Vietnamese to foreigners, this study identifies limitations
in curricula, teaching methods, assessment, and the application of technology, while emphasizing that the linguistic and
cultural characteristics of Vietnam require a communicative, learner-centered, and culturally integrated approach. Based
on this analysis, it proposes the improvement of standardized curricula and teaching materials, the development of flexible
supplementary resources, and their alignment with real-life communicative situations. At the same time, innovating task-
based teaching methods, optimizing pronunciation practice, diversifying assessment forms, applying information technology

and the flipped classroom model, along with professional development of instructors, are considered key solutions.
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I. PAT VAN PE

Trong bdi canh toan cau hoa va hoi nhap quic
té ngay cang sau rong, nhu cau hoc tiéng Viét cua
nguoi nude ngoai dang tang truéng manh mé va
tré nén da dang hon bao gio hét. Ngudi hoc dén
tir nhiéu quéc gia khéac nhau lya chon tiéng Viét
khong chi vi muc dich hoc thuat hay nghién ctru
chuyén sau, ma con dé phuc vu céng viéc, giao
thuong, du lich, dinh cu, két hon ciing nhu nhu
cau giao luu va thich ing vian hoa trong doi song
thuong nhat tai Vi¢t Nam. Sy hién di¢n ngay cang
dong dao cua cong dong nguoi nude ngoai sinh
séng, lam viéc va hoc tdp tai cac thanh phé 16n
nhu Ha Noi, TP. Hb Chi Minh, Pa Néng... di tao
ra nhu cau burc thiét vé mot hé thong day hoc tiéng
Viét bai ban, khoa hoc va hi¢u qua.

Tuy nhién, thuc té cho thiy viéc giang day
tiéng Viét nhu mot ngoai ngit (TVNN) hién van
con ton tai nhiéu han ché, chua dap ung day du
yéu cau cua nguoi hoc cling nhu xu thé hién dai
ctia gido duc ngoai ngit. Hé thong tai liéu va gido
trinh chua dugc chudn hoa théng nhat, dan dén su
chénh 1éch vé noi dung va cach tiép can giira cac
co s& ddo tao. PPDH trong nhiéu 16p hoc van thién
vé Iy thuyét, chi trong ngit phap — dich, chua tao
duoc nhiéu co hoi cho nguoi hoc thue hanh giao
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tiép trong cac tinh hudng thyc té. Nhimng han ché
néu trén dit ra yéu cau cap thiét phai nghién ciru,
dé xudt va trién khai cac giai phap d6i moi nham
nang cao chat luong giang day tiéng Viét cho
nguol nude ngoai trong giai doan mai.

II. NOI DUNG NGHIEN CUU

2.1. Pic diém tiéng Viét véi tw cach 12 ngoai ngir

Hé thdng am vi phong pht véi 6 thanh diéu &
tiéng Viét chuan (Béc), gay khé khin cho ngudi
hoc dén tir cac ngdn ngir khong thanh diéu.

Céu tric ngir phap tuong ddi linh hoat, trat ty
tir giit vai trd quan trong trong viéc biéu dat nghia.

Hé théng tir vung giau tinh da nghia, nhiéu yéu
t6 Han — Viét, bién thé ving mién (Bic — Trung —
Nam), tir khau ngi, tiéng 10ng.

Nhimng dic diém nay doi hoi giang day TVNN
phai chu trong rén luyén phat am — nglr di€u, nglr
canh st dung va y nghia dung hoc (pragmatics),
tranh cach day thuan ngit phap — dich.

2.2. Mt s6 dinh huéng ciia day hoc ngoai
ngir hién dai

Giang day ngoai ngir hién nay nhan manh:

Pinh huéng giao tiép (Communicative
Language Teaching — CLT): Ly ning luc giao
tiép lam trung tam, cha trong tinh huéng that,
nhiém vu (task) va tuong tac.
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Tiép can liy ngudi hoc lam trung tim: Quan
tam nhu cau, trinh do, phong cach hoc, dong co
hoc cuia ngudi hoc.

Day hoc tich hop bén k¥ niang: Nghe — néi — doc
— viét, ddng thoi chii trong nang lyc lién van hoa.

Ung dung cong nghé thong tin: Lop hoc dao
nguoc, hoc truc tuyén, hoc qua video, mang xa
hoi, ung dung di dong...

Day TVNN néu biét van dung nhiing dinh
huéng nay s& nang cao rd rét chat lwong va tinh
hap dan.

2.3. Thue trang giang day tiéng Viét cho
nguwoi nwdc ngoai

Mot sb van dé thuong gip tai cac co so day
tiéng Viét cho nguoi nude ngoai nhur sau:

Chuong trinh va gido trinh chua that sy chuan
hoa: Thiéu bo chudn ning luc tiéng Viét twong
duong CEFR @ dinh hudéng muc tiéu timg cap
dd. Nhiéu gido trinh tu bién soan, khong déng
nhat vé& ndi dung, mirc do kho, cach phan chia bai
hoc;PPDH con thién vé truyén thu mot chiéu. GV
thuong giang giai ngit phap, cho lam bai tip cau
trac, it t6 chirc hoat dong giao tiép, du an, thao
luan;Thoi luong luyén phat am, luyén nghe — noi
theo tinh hudng thuc té con it.

Hé théng danh gia chua phan anh ding ning
luc giao tiép ctia ngudi hoc: Kiém tra chi yéu tap
trung vao tir vung — ngit phap, it c6 bai kiém tra
danh gia k¥ nang noi, trong tac, xir Iy tinh hudng.

Ung dung cong nghé thong tin con han ché: It
st dung nén tang hoc truc tuyén, video, podcast,
mang x3 hoi bang tiéng Viét dé hd tro nguoi hoc.
Tai nguyén s6 (bai tap truc tuyén, trd choi ngdn ng,
kho dit li€éu &m thanh — hinh d4nh) con nghéo nan.

Doi ngii GV chua dugc bdi dudng chuyén sau
vé day TVNN: Nhiéu GV 13 ctr nhan Ngit vin hoic
giang day tiéng Viét cho nguoi ban ngir chuyén
sang, chua dugc dao tao bai ban vé day tiéng Viét
nhu ngoai ngit, vé phuong phap day hoc da vin
hoa, quan 1y 16p da qudc tich.

Nhiing han ché nay anh huéng truc tiép dén dong
luc hoc tap, muc do tién bod va kha nang st dung
tiéng Viét trong doi song thuc té ciia nguoi hoc.

2.4. Gidi phap nang cao hiéu qua giang day
tiéng Viét cho ngudi nwéc ngoai

2.4.1. Hoan thién chwong trinh va giao trinh
day tiéng Viét nhw mot ngoai ngiv

Viéc hoan thi¢n chuong trinh va gido trinh day
tiéng Viét nhu mot ngoai ngir 1a bude then chdt

nham nang cao chét lugng dao tao va tao sy théng
nhat trong toan bd hé thong giang day. Trudc hét,
can xay dung khung nang lyc tiéng Viét danh cho
nguoi nudc ngoai theo cac bac trinh do tuong
thich v6i chudn quéc té nhu CEFR (A1-C2).
Khung ning lyc ndy phai xac dinh 16 yéu cau dau
ra d6i v6i bdn k¥ nang nghe — néi — doc — viét &
timg cap do; dua ra danh muc cic ciu trac ngit
phap cbt 16i ma nguoi hoc can dat; dong thoi liét
ké hé théng tir vung thiét yéu kém theo tan suét sir
dung va chi dé cu thé. Khi c6 khung chuan nay,
qua trinh thiét ké chuong trinh, bién soan gido
trinh va d4nh gia ning luc s& trd nén thong nhét,
minh bach va khoa hoc hon.

Can phat trién bo gido trinh chuin hoa theo
cép dd, bao dam bam sat muc tiéu dau ra va nhu
cAu thuc tién cua nguoi hoc. Gido trinh can duoc
t6 chirc theo hudng giao tiép, lay tinh hudng doi
séng lam trung tam, tao diéu kién cho nguoi hoc
van dung tiéng Viét vao cac hoat dong quen thude
nhu mua sam, hoi duong, kham bénh, giao tiép tai
truong hoc, co quan hanh chinh hodc cong sé. Pac
biét, phan luyén ngit 4m — gdm phéat 4m phy am
dau, van, thanh diéu va ngir diéu — can duoc thiét
ké theo trinh ty tir d& dén kho, c6 hé thong bai tap
da dang két hop hinh anh, am thanh va cong cu hd
trg dé giup ngudi hoc khic phuc kho khan khi tiép
xuc voi dac trung am vi cua tiéng Viét.

Mot yéu cau quan trong khac 14 gido trinh phai
tich hop kién thirc van hoa — x4 hoi Viét Nam mot
cach ty nhién va phu hop. Cac bai hoc nén bao
gd6m ndi dung vé phong tuc, tdp quan, cach xung
ho, 18 Tét, am thyc hay quy tic tmg xir cia ngudi
Viét trong cac bbi canh khac nhau. Viéc két hop
ngdn ngir v6i van hoa s& gitip ngudi hoc hiéu sau
hon vé bdi canh giao tiép, tir 46 st dung tiéng Viét
mot cach chinh xéc va hiéu qua.

Bén canh gido trinh chinh, can xay dung h¢
thong tai liéu bd tro phong phii va linh hoat,
bao gébm bai nghe, video tinh hudng, bai tap
giao tiép, tro choi ngdn ngir va phiéu hoat dong
(worksheets). Ngudn hoc liéu nay can dugc diéu
chinh phu hop véi timg nhom ddi tugng nhu hoc
sinh, sinh vién quéc té, nha ngoai giao, nguoi lao
dong nuéc ngoai hay ngudi két hén véi ngudi
Viét. Viéc da dang hoa va ca thé hoa tai liéu sé tao
diéu kién dé moi ddi tugng ngudi hoc déu c6 co
hoi tiép can tiéng Viét mot cach hiéu qua, sat véi
nhu cau va muyc dich sir dung thuc tién.
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2.4.2. P6i méi PPDH theo hwéng giao tiép va
ldy nguoi hoc lam trung tam

DPo6i méi PPDH theo dinh huéng giao tiép va
14y nguoi hoc 1am trung tdm 1a xu hudng tit yéu
trong day hoc ngoai nglr hién dai, va day tiéng
Viét cho nguoi nude ngoai cling khong ngoai 1€.
Trudce hét, 16p hoc can duogc td chirc theo hudéng
tang cuong hoat dong giao tiép, gitip ngudi hoc sir
dung tiéng Viét mot cach ty nhién, linh hoat trong
cac tinh hudng thuc tién. GV nén thiét ké nhiéu
hoat dong nhu lam viéc theo cap/nhém, dong vai
(role-play) cac tinh hubng doi sdng, thuc hién
phong van, thao ludn nhom, thuyét trinh ngin
hodc cac du an hoc tap nho nhu lam video gidi
thiéu mot dia diém van hoa tai Viét Nam. Nhiing
hoat dong nay khong chi tao méi trudng “tim
ngon nglt” ma con gitip nguoi hoc reén luyén kha
nang tuong tac, giai quyét van dé va sir dung ngdn
ngit trong bdi canh that.

Can ap dung manh mé PPDH theo nhi¢m vu
(Task-based Language Teaching — TBLT), mét
phuong phap da dugc chirng minh mang lai hi¢u
qué cao trong phat trién ning luc giao tiép. Vi
TBLT, GV giao cho ngudi hoc nhitng nhiém vu
cu thé nhu di cho, hoi duong, dat mon an, thuong
luong lich hen, trinh bay 1y do xin nghi... Nguoi
hoc s& chudn bi, trao d6i, thyc hanh va bao cdo két
qua. Trong qué trinh nay, vai tro cia GV chuyén
tir “nguoi truyén dat kién thirc” sang “ngudi to
chtrc, huéng dan va phan héi”, qua d6 gitp nguoi
hoc chu dong xay dung ning lyc giao tiép va tu
diéu chinh qu4 trinh hoc ctia minh.

Mot yéu t6 quan trong khac trong ddi méi
phuong phap 13 ca thé hoa day hoc. GV can khao
sat nhu ciu, dong co va myc tiéu cla timg nguoi
hoc — c6 ngudi hoc dé kinh doanh, c6 nguoi hoc
dé nghién ctru, c6 ngudi hoc dé sinh séng lau dai
tai Viét Nam. Viéc diéu chinh chu @, vi du, bai
tap va toc do giang day dua trén hd so ngudi hoc
gitip ting muc d6 phi hop va hiéu qua. Pong thoi,
gido vién nén khuyén khich ngudi hoc st dung
tiéng Viét tbi da trong 16p, han ché sir dung tiéng
me dé hodc tiéng Anh, nhung van cung cip hd tro
can thiét dé tranh gay ap luc tam ly, dic biét doi
v6i nguoi moi bét dau.

Ngoai ra, viéc toi ru hoa luyén phat 4m va ngir
diéu 1a yéu cau bat budc trong day tiéng Viét cho
ngudi nude ngoai. Can danh thoi luong riéng cho
luyén phu am déu, van, thanh diéu, trong am cau
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va nglr diéu hoéi thoai. Cac cong cu hd tro nhu
guong, phan mém phan tich 4m thanh, tng dung
luyén phat &m, ghi am — so sanh... gitip nguoi hoc
phat hién va khac phuc 16i phat Am mét cach hiéu
quéa hon. Khi két hop dong bo céc bién phép trén,
qua trinh day hoc tiéng Viét s& tré nén sinh dong,
thuc tién va phu hop voi dic trung tiép thu ngon
ngtr thir hai ciia nguoi hoc.

2.4.3. Tang cuong day hoc tich hop van hoa

Ngbn ngit gan lién véi van hoa, vi vay:

Pua yéu t6 van hoa vao bai hoc: Cach chao
hoi, xung ho, nhitng diéu “nén/khéng nén” trong
giao tiép, van hoa gia dinh, vin hoa cong so, am
thuc, 18 hoi.

Té chirc hoat dong trai nghiém: Tham quan chg,
tham gia 18 hoi, niu dn moén Viét, xem phim, nghe
nhac Viét; yéu cau nguoi hoc viét nhat ky hoac
thuyét trinh vé trai nghiém d6 bang tiéng Viét.

So sanh lién vin hoa: Khuyén khich nguoi hoc so
sanh su gidng/khac gitra Viét Nam va dat nudc ho,
tir d6 hiéu sau sic hon cach dung tir, cach giao tiép.

2.4.4. Péi méi kiém tra — déanh gid

D6i méi kiém tra — danh gia 1a mot trong nhiing
yéu t6 then chdt nhdm nang cao chat luong day va
hoc tiéng Viét nhu mot ngoai nglr. Trén thuc té,
nhiéu chwong trinh van ning vé kiém tra ngit phap
— tir vyng dang viét, chua phan anh day du ning
luc giao tiép thuc té cua nguoi hoc. Do do, viéc
xdy dung hé théng danh gia toan dién, da chidu
va bam sat muc ti€u nang lyc la hét strc can thiét.

Trudc hét, can da dang hoa hinh thirc dénh gia
dé ghi nhan toan dién sy tién bo cua nguoi hoc.
Bai kiém tra viét truyén thong (tric nghiém, dién
tir, ty luan), gido vién can két hop danh gia ky
ning néi thong qua phong van, hoi thoai cap doi,
thuyét trinh ngan hodc nhiing bai tap giao tiép
theo nhom. Déng thoi, viéc quan sat mac d¢ tham
gia vao cac hoat dong trén 16p, mirc 46 hoan thanh
san phém du 4n nhu video, bai thu am hay nhét
ky hoc tap ciing gop phan phan anh chinh xac qua
trinh phat trién ngdn ngit ctia nguoi hoc.

Tht hai, can chu trong danh gia ning luc giao
tiép thuc té, thay vi chi do luong kha ning ghi
nhé kién thire. Céc bai kiém tra nén mo phong cac
tinh hudng giao tiép phd bién nhu mua hang, dat
phong khéch san, héi duong, mo ta triéu chung
bénh hay giai thich nhu ciu trong cdng viéc.
Trong qué trinh chim diém, gido vién khong chi
quan tim dén d6 chinh xac ngit phap — phat am
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ma can chu y d&én d6 troi chay, kha ning hiéu,
murc do dién dat y ¥, cling nhu kha ndng xoay x¢ khi
gip kho khin vé tir vung. Diéu nay giup danh gia
dung ban chat “nang lyc str dung ngdn ngiy” thay
vi “nang luc biét vé ngdn ngir”.

Cubi cung, viéc cung cip phan hdi mang tinh
phat trién (formative feedback) dong vai trd quan
trong ddi voi nguoi hoc tiéng Viét. Gido vién can
dua ra phan hoi cu thé, chi rd 15i sai, giai thich
nguyén nhan va goi ¥ chién luoc dé cai thién, thay
vi chi cho diém dinh lugng. Viéc khuyén khich
nguoi hoc ty danh gid hoac danh gia chéo theo
cap/nhém khong chi tang tinh chu dong ma con
gitp ho nhéan dién han ché cta ban than va diéu
chinh kip thoi. Nho do, hoat dong danh gia trd
thanh mot phan cia qua trinh hoc tap, gop phan
nang cao hiéu qua tiép thu tiéng Viét mot cach
bén viing.

2.4.5. Ung dung céng nghé thong tin

Viéc ung dung cong ngh¢ thong tin trong
giang day tiéng Viét nhu mot ngoai ngit dong
vai tro quan trong trong bdi canh gido duc hién
dai, dac biét khi nhu cau hoc truc tuyén, hoc két
hop (blended learning) va tu hoc ngay cang tang.
Cong nghé khong chi hd trg md réng nguon hoc
liéu ma con tao diéu kién dé ngudi hoc ting thoi
luong tiép xtic voi tiéng Viét ngoai 16p hoc, tir d6
cai thién dang ké nang lyc giao tiép.

Can xay dung hé théng hoc liéu sb véi tinh
tuong tic cao va phu hop nhiéu trinh d6. Hoc liéu
c6 thé bao gom video bai giang ngan, bai luyén
nghe theo cha d¢, podcast tiéng Viét co phu dé,
flashcard tr vung, by luyén phat am va cac bai
tap truc tuyén. Ngoai ra, viéc phat trién mot ngan
hang dé kiém tra truc tuyén cho phép ngudi hoc
luyén tap nhiéu 1an, nhan phan hoi tu dong va theo
ddi tién trinh hoc tap ciing gop phan thic day kha
nang tu hoc, tu diéu chinh. Hé théng hoc liéu sb
can dugce thiét ké khoa hoc, d& truy cap va hd trg
tdt cho ca hoc ca nhan 1an hoc theo nhom.

Tan dung cic nén tang phd bién nhu Zalo,
Facebook, WhatsApp, Google Classroom... giup
tdng cuong tuong tac gilta giao vién va nguoi hoc
ngoai gio 1én 16p. Nhimng nén tang nay c6 thé duoc
dung dé guri tai liéu, giao bai tap, to chire thao luan
hodc giai dap cau hoi. Pdng thoi, ngudi hoc ciing
duoc khuyén khich theo ddi cac kénh YouTube,
fanpage podcast tiéng Vlet phu hop véi trinh do
nham ting thoi lugng “tim ngdn ngi” ty nhién.
bay 1a phuong phap hiéu qua giap moé rdng moi

truong tiép xuc tiéng Viét, dic biét dbi véi nhimng
ngudi khong sinh séng tai Viét Nam.

Ap dung mé hinh 16p hoc ddo nguoc (flipped
classroom) gop phan d6i méi phuong phép day hoc
theo huéng liy ngudi hoc lam trung tdm. Trong
md hinh nay, ngudi hoc xem video, doc tai li€u
hodc lam bai chuén bj trude & nha; thoi gian trén
16p dugc danh cho hoat dong thuc hanh giao tiép,
1am viéc nhom, xir Iy nhiém vy va giai quyét kho
khan ma ngudi hoc gip phai. Nho vay, 16p hoc tréd
nén ning dong hon, ddng thoi tdi wu hoa thoi gian
tuong tac truc tiép gitta ngudi hoc va gido vién.

2.4.6. Boi dudng ddi ngii gidng vién

Doi ngii GV dong vai trd quyét dinh dén chat
luong giang day tiéng Viét nhu mot ngoai ngir
(TVNN). Do dé, viéc boi dudng, nang cao nang
lwc chuyén mén va su pham 13 yéu cau cap thiét
nhdm dam bao hiéu qua hoc tap cua nguodi hoc.
Trude hét, can tién hanh dao tao nghi¢p vu su
pham chuyén bi¢t cho day TVNN. Noi dung dao
tao nén bao gdm kién thirc vé tiép thu ngdn ngir
thir hai (Second Language Acquisition — SLA),
cac phuong phap day ngoai ngir hién dai, k§ nang
quan 1y 16p hoc da ngdn ngir va da van hda. Nang
cao nang luc ngoai nglr va img dung cong nghé
thong tin (CNTT) ctua GV ciing hét sic quan
trong. GV can c6 kha ning giao tiép thanh thao
v6i ngudi hoc, hiéu va sir dung hiéu qua cac tai
lidu nghién ciru qudc té, dong thoi thanh thao cac
cong cu day hoc sé nhur phan mém quén 1y 16p hoc
truc tuyén, ung dung tao bai tip tuong tac, nén
tang podcast hay video hoc tap. Viéc nay khong
chi giup 16p hoc trd nén sinh dong, hip din ma
con tao diéu kién thuan loi dé ca thé héa qua trinh
hoc, dong thoi ting cudng kha nang tiép can kién
thirc cho ngudi hoc ¢ nhiéu dia diém khac nhau.

Xay dung cong dong chuyén mon 13 bién phap
can thiét nham duy tri va phat trién chat luong
giang day TVNN mét cach bén viing. Cac hoat
dong nhu td chirc hoi thao, sinh hoat chuyén mon,
chia sé bai giang mau, trao déi kinh nghiém xur
1y cac tinh hubng thuc té trong 16p hoc, hay thao
luan cac PPDH mdi gitp GV nang cao nang luc,
cap nhat kién thirc va phét trién k¥ niang su pham.
Pong thoi, moi trudng chuyén mon nay con thuc
dé‘iy su hop tac gilra cac co s¢ dao tao, tao ra mang
lu6i hd tro chuyén nghiép va gin két gitta GV
trong ca nudc.

Nhu vay, viéc bdi dudng doi ngii GV khong chi
tap trung vao kién thuc va ky ning chuyén mon
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ma con chu trong dén nang lyc ng0a1 ngtt, CNTT
va tinh than hop tac chuyen mon. Mot doi ngu
GV dugc dao tao bai ban, ¢6 ky nang su pham va
nang luc giao tiép t6t s& 1a nén tang viing chic dé
nang cao hi€u qua giang day TVNN, dap (mg yéu
cau cua nguoi hoc trong boi canh hdi nhap quoc
té ngay cang sau rong.

II. KET LUAN

Giang day tiéng Viét cho nguoi nudc ngoai 1a
linh vuc c6 y nghia quan trong trong vi¢c quang

ba hinh anh dat nude, con ngudi va van hoa Viét
Nam, déng thot dép ing nhu cau hoc tap, lam vi¢c
va hoi nhap cuia ngudi nudc ngoai tai Viét Nam.
Pé nang cao hiéu qua giang day, can trién khai
ddng bo nhiéu giai phap: chuan hoa chuong trinh
— gido trinh; d6i mé&i phuong phap theo hudng
giao tiép, ldy ngudi hoc lam trung tim; tich hop
vian hod; d6i méi kiém tra — danh gia; ung dung
cong nghé; va bdi dudng doi ngii GV.
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