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Tom tit: Nghién ciru tdp trung tim hiéu nhitng rao can cia hoc sinh THPT khi tiép cdn cdc dich vu tham vin trong nha
trieong, tiv dé dé xudt bién phdp giam bét cac rao can nay. Trong boi canh nhu cau hé tro tam Iy — gido duc ngay cang
tang, nhiéu hoc sinh van khé tié’p cdn dich vu do thiéu thong tin, ky thi tir ban be, ap luc gia dinh — xad hoi, tam ly ngai chia
sé van dé ca nhdn va chiea tin vao hiéu qud t van, khién kho khan tam ly khong d‘u’oc hé tro kip thoi. Nhém nghién cieu
s dungphungphap nghzen cieu Iy ludn, diéu tra, thu thap so liéu va phdn tich — tong hop tai liéu dé danh gia d‘ung thuc
trang, lam co sé dé xudt cdc bién phap ndng cao khd ndng tiép can dich vu tham van, hé tro hoc sinh THPT phat trién lanh
manh va thanh cong trong cudc song.
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BARRIERS OF HIGH SCHOOL STUDENTS WHEN ACCESSING
COUNSELING SERVICES IN SCHOOL

Abstract: The study focuses on exploring the barriers that high school students face when accessing counseling services
at school, and from there proposes measures to reduce these barriers. In the context of increasing demand for psychological
and educational support, many students still find it difficult to access these services due to various factors such as lack of
information about available services, stigma from peers, pressure from family and society, reluctance to share personal
problems, and a lack of trust in the effectiveness of counseling, leading to psychological difficulties not being addressed
in a timely manner. The research team employs theoretical research methods, surveys, data collection, and document
analysis—synthesis to accurately assess the current situation. This serves as a basis for proposing measures to improve
students’ access to counseling services, thereby supporting high school students in achieving healthy development and

success in life.
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I. PAT VAN PE

Hoc sinh trung hoc phé thong (THPT) dang
phai d6i mat véi nhiéu thach thirc tim 1y va xa hoi
trong giai doan quan trong hinh thanh nhan cach
va ban sic ca nhan. Cac em khong chi chiu ap luc
hoc t4p ma con phai can bang mdi quan hé voi gia
dinh, ban bé, thay co, dong thoi dinh hudng cho
tuong lai. Chinh vi vay, nhu cau tham van tam ly
va gido duc tré nén cap thiét hon bao gid hét. Tuy
nhién, thuc té cho thay nhiéu hoc sinh gip khong
it rao can trong viéc tiép can dich vu tham vén tai
truong hoc. Mot trong nhitng rao can 1én la sy
thiéu thong tin khi nhiéu em chua biét truong c6
d01 ngil tu van vién chuyen nghlep hoac khong
ndm rd quy trinh tim kiém hd tro. Bén canh do,
tam 1y e ngai lo so bi danh gia va thiéu niém tin
vao tinh bao mat thong tin khién hoc sinh han ché
chia sé van dé c4 nhan. Su thiéu hut nhan luc, han
ché vé thoi gian va chuyén moén cua doi ngi tu
van, cung voi vi¢e giao vién, quan sinh chua duogc
trang bi k¥ ning tham van, cang 1am cho qua trinh
ho tro tré nén kém hiéu qua. Ngoai ra, moi truong
gia dinh ciing c¢6 anh hudng rat 16n, khi khong it

Phan bié¢n: 08/11/2025

Duyét dang: 12/11/2025

phu huynh chua nhéan thirc déy du vai tro cia tham
van tam 1y hodc dit qua nhiéu ky vong, vo tinh tao
thém 4p luc cho con cai. Nhitng yéu té nay khién
nhiéu hoc sinh d& roi vao trang thai c6 don, lo au,
tram cam va dan mét niém tin vao hé thong tham
van hoc duong. Xuét phat tir thuc trang do, viéc tim
hiéu nhu ciu va nhitng kho khin cua hoc sinh trong
tiép can dich vu tham van 1a hét strc can thiét.

I1. NOI DUNG NGHIEN CUU

2.1. Tong quan nghién ciru

Strc khoe tam than 1a thanh t6 quan trong cta
stc khoe toan dién, khong chi 1a khong cé 16i loan
ma con la trang thai tinh than thoai mai, tu tin va
phat huy duoc tiém niang (WHO, 2001). Hoc sinh
THPT chiu nhiéu ap luc hoc tap, ky vong gia dinh
— x4 hoi, bién doi tdm sinh 1y va nhu cau khang
dinh ban than, d& din dén lo au, tram cam neu
khong dugc hd tro kip thoi. Nhiéu sb liéu quoc
té va trong nudc (WHO, CDC, UNICEF, Hoang
Thi Tam, Pao Lan Huong ) cho thay ty le thanh
thiéu nién gip van dé tam 1y cao, song sb dugc
tlep can dich vu tham van con rat han ché; phan
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16n hoc sinh mong mudn ¢6 tham véan hoc dudng
nhung van e ngai vi lo vé bao mat va niang lyc
nha tham van. Vé 1y thuyét, nhu cau tham van &
hoc sinh THPT 1a nhu céu tinh than — x3 hoi, nay
sinh khi cd nhan gdp kho khan cam xuc, hanh vi,
nhan thirc va mong duogc trg gitip, nhung bi can trd
bdi cdc rao can chu quan (xu hd, so ky thi, thiéu tin
tuong) va khach quan (thiéu nhan lyc, khong gian
riéng, lich tu van khong phtt hop). Dich vy tham van
hoc duong vai cac hinh thie ca nhan, nhom, truc
tuyén duoc xem 1a kénh quan trong dé phong ngira
va hd trg khiing hoang tam 1y, can duoc thiét ké phu
hop dic diém lira tudi va bdi canh truong THPT.

2.2. Mo ta khao sat

Muc tiéu khdo sat: Khao sat nhim phan tich
rao can cua hoc sinh THPT tiép can dich vu tham
van hoc duong dong thoi khao sat nhan thirc, thai
d6, hanh vi ctia cac em dé tir d6 dé xuét giai phap
nang cao chét luong va hiéu qua dich vu.

Néi dung khao sat: (1) Thuc trang khi tiép can
v6i cac dich vu tham vén trong truong hoc ciia
hoc sinh THPT; (2) Nhan thtrc, thai @6 va hanh vi
cua hoc sinh THPT khi tiép can dich vu tham vén;
(3) Rao can khi tiép can véi cac dich vu tham van
trong trudng hoc cua hoc sinh THPT.

Phirong phdp khdo sat: (1) St dung phiéu
diéu tra khao sat: 356 hoc sinh tai truong THPT
trén dia ban thanh phd Ha Noi, bao gdm Truong
THPT Phung Khéc Khoan (Huyén Thach Thét),
THPT Hoai btac B va THPT Hoai Btrc C (Huyén
Hoai btrc); (2) Phu’O’ng phap phan tich tai liu va
phuong phap phong van sau nham b sung dit liéu
dinh tinh, gop phan 1am 13 va kiém ching cac két
qua tir khao sat bang hai.

Péi twong khdo sdt: Rao can cia hoc sinh
THPT khi tiép can voi cac dich vu tham van trong
truong hoc.

2.3. Két qua nghlen curu

2.3.1. Tong quan vé Iy thuyet

Theo tam 1y hoc, nhu cau 1a doi héi tat yéu vé
vat chit va tinh than bao dam sy tOn tai va phat
trién cla con ngum (N guyen Quang Uan, 2007).
Trong do, nhu cau tham Van tam ly 1a mot dang nhu
cau tinh than — x& hdi, xuat hién khi ca nhan gap
kho khan vé cam xuc, hanh vi, nhan thirc va mong
mudn duoc hd trg (Nguyén Thi Oanh, 2009). Néu
duoc dap tmg thong qua tham van chuyén nghiép,
nhu cau nay co thé trg thanh dong luc tich cuec,
gop phan cai thién sirc khoe tim than hoc duodng.
Tuy nhién, hoc sinh khi tiép can dich vy tham vén
thuong gap nhiéu rao can. Vé phia cht quan, cac em
d& e ngai, so bi ky thi, thiéu hiéu biét vé tham van
hodc khong tin tuong vao tinh chuyén nghiép, bao
mat cda chuyén vién (An & Hai, 2024; Tolentino,
2024). V& phia khach quan, khé khan dén tir viéc
thiéu chuyén gia, khong gian tu vin chua dam bao
riéng tu, thoi gian tu van trung lich hoc (Pope,
2004; Hannor-Walker et al., 2022). Nhan dién ro
hai nhém rao can nay 1a co s¢ dé thiét ké cac giai
phap can thiép phu hop, néng cao hi¢u qua dich vu
tham van hoc dudng. Hoat dong tham van, V01 cac
hinh thirc ca nhan nhém, tryc tuyén. .. cAn gin véi
dic diém phat trién vi thanh nién, nhat 13 hoc sinh
THPT — Itra tudi chiu nhiéu ap luc va dé khung
hoang néu thiéu dinh hudng, tir 46 gop phan bao vé
va phat trién toan dién nhan cach hoc sinh.

2.3.2. Nhdn thirc cia hoc sinh doi véi dich vu
tham van hoc dwong

Bang 1. Nhén thirc ciia hoc sinh ddi véi dich vu tham vin hoc duong

Nhén thire ciia hoc sinh d6i véi dich vu tham véan hoc dwong Cé (%) | Khong (%)
Ban c6 biét dén dich vu tham van trong truong hoc khong? 824 17.6
Ban da tung nghe hodc dvwoc gioi thiéu vé dich vu tham vin trong truong? 80.9 19.1
Ban cho rcing dich vu tham van hoc duong la can thiét ? 83.7 16.3
Ban nght dich vu tham van mang lai loi ich thiét thue cho hoc sinh (giam

N ¢ . , Ve PP 63.7 36.3
cang thang, dinh huong, cai thién quan hé xa hoi)?
Néu truong 16 chikc budi gioi thiéu vé dich vu tham van, ban ¢é san sang

DY S S 68.4 31.6

tham gia dé tim hiéu thém?
N =356
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Bang 2. Cic dich vu tham vén trong truomg hoc

Cic dich vu tham vén trong trudng hoc Ti 1€ (%)
Tham vén tam 1y 87.8
Tham vén hoc tdap 60.3
Tham vén sitc khée 12.6
Tham vin dinh huéng nghé nghiép 75.4
Tham vén tinh cam 349
N =356
Bang 3. Cac linh vuc hoc sinh ¢é nhu ciu tham vén
Cic linh vue hoc sinh ¢é nhu ciu tham vén Ti 1€ (%)

Tham vin tém 1y 89.2
Tham vén hoc tap 69.5
Tham vén sitc khée 29.7
Tham van dinh hieéng nghé nghiép 88.9
Tham van tinh cam 59.5

N =356

Két qua khao sat cho thy phan 16n da biét dén
dich vu tham van hoc dudng (82,4%) va duoc giGi
thiéu thong qua thay c6 hoic ban bé (80,9%), song
van con gan 1/5 chua tiép can thong tin, phan anh
hoat dong truyén thong trong truong chua that su
bao quat va hi¢u qua. Mac du 83,7% hoc sinh cho
rang dich vu 14 can thiét, chi 63,7% nhan thay loi
ich o rang, cho thdy nhén thic ctia cdc em con
mang tinh khdi quat, thiéu trai nghiém thuc té
hodc niém tin vao hiéu qua cua dich vu con han
ché. Piéu nay phan anh thyc trang kha pho bién
trong cac truong hoc hién nay khi hoat dong tham
van dil ¢6 mit nhung chua thue su “cham” t&i nhu
cau ndi tim ctia hoc sinh. Bén canh d6, 31,6% hoc
sinh van t6 ra e dé khi tham gia, chimg t6 dinh
kién xa hoi, tam 1y so bi danh gia va thiéu niém
tin vao tinh bao mat van 1a nhimng rao can dang ké.
Day 1a van dé can duoc nhin nhan nghiém tuc, vi
néu khong g& bo dugc rao can tim 1y, moi nd luc
mo rong dich vu s€ chi dirng ¢ hinh thirc.

Vé thuc trang trién khai, tham van tam ly
(87,8%) va dinh hudng nghé nghiép (75,4%) la
hai loai hinh pho bién nhét, phan anh sy quan tim
cia nha trudng dén stc khoe tinh than va dinh
hudéng tuong lai cho hoc sinh. Tuy nhién, tham
van hoc tap (60,3%), tinh cam (34,9%) va siic
khée (12,6%) van chua duoc chu trong dung muc.
Diéu nay cho thdy nha trudong thudng wu tién cac
linh vyc “an toan”, dé do ludng, ma chuwa manh
dan di siu vao nhitng van dé nhay cam nhung c6

tac dong 16n dén su phét trién nhan cach cia hoc
sinh. Viéc thiéu cac dich vu lién quan dén tinh
cam hay stic khoe khién sy hd tro tim 1y chua
toan dién, chua dap tmg dugc day du nhu cau thyuc
té ctia hoc sinh hién nay.

Nhu cdu tham vén, hoc sinh thé hién mong
mudn cao d6i voi tham van tdm 1y (89,2%) va
dinh huéng nghé nghiép (88,9%), phan anh mong
mudn duge hd trg vé tinh than va dinh hudng
tuong lai trong giai doan chiu nhiéu ap lyc. Tuy
nhién, nhu cau vé tham van tinh cam (59,5%) va
sttc khoe (29,7%) van thap, do thiéu khong gian
an toan va lo ngai vé su bao mat thong tin c4 nhan.
Diéu dang luu ¥ 1a khoang cach giita nhu cau cao
va kha nang tiép can thap cho thay hé théng tham
van hoc dudng chua theo kip thuc té tam 1y cua
hoc sinh. Nha truong can nang cao chat lugng
chuyén mon, tang cuong su hién dién cua chuyén
vién tdm ly, va xay dung moi truong cdi md,
khong phan xét dé khuyén khich hoc sinh manh
dan tim dén hd tro khi can.

Tong thé, hoc sinh THPT di nhan thirc dugc
tam quan trong cua dich vy tham van hoc duong,
song mirc d6 hiéu biét sau va sy chu dong tiép
can van con han ché. Co thé néi, dich vu tham
van ¢ nhiéu trudong méi ton tai trén danh nghia,
thiéu strc hut va chua tao dugc dau 4n thuc chat
trong doi sdng hoc sinh. Pé dich vu nay tré thanh
“diém tua tinh than” ding nghia, can d6i m&i cach
truyén thong, dao tao doi ngli chuyén nghiép, va
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dac bi¢t 1a bao dam tinh bado mat, ton trong va than
thién trong qua trinh tu van. Chi khi d6, tham van
hoc dudng méi that sy phat huy vai tro 1a ciu ndi
gitip hoc sinh can bang cam xuc, dinh hudéng ban
than va phat trién toan dién trong moi truong hoc
duong hién dai.

2.3.3. Su tié'p cdn véi cac dich vu tham van
trong truong hoc cua hoc sinh

bé cac dich vu tham van hoc duong thuc su
phat huy tac dung, didu quan trong khong chi 1a c6
dich vu ma con 1a hoc sinh c6 thé dé dang biét dén,
tiép can va tin tuong st dung. Thuc té, mirc do tiép
can cua hoc sinh hién nay con khac nhau gitra cac
linh vuc va chiu tdc dong boi nhiéu rao can.

Két qua khao sat cho thdy mirc do tiép can cac
dich vu tham van ctia hoc sinh THPT con han ché.
Véi diém trung binh dat M = 1,64 (SD = 0,48)
va chi 36,3% hoc sinh cam thay dé dang tiép can
trong khi gan 63,7% cho rang viéc tim dén tham
van chua thuan loi. Diéu nay cho théy mac du da
s6 hoc sinh biét dén dich vu (82,4%), danh gia n6
cén thiét (83,7%), thé hién nhu cau cao vé tham
van tam 1y (89,2%) va dinh huong nghé nghlep
(88,9%) nhung kha nang tiép can thyc té van
con nhiéu tré ngai. Nguyén nhén co thé dén tir
viéc thleu thong tin cu thé vé dich vy, doi ngi
tu vin chua da, tim ly e ngai bi danh gi4 hodc
moi truong tham van chua thuc su riéng tu va
than thién. Thuc trang nay cho thdy nha trudong
khong chi cin duy tri cac dich vu san ¢ ma con
phai ting cuong truyén théng, mo rong nhan lyc
chuyén mon va xay dyng méi truong tham van an
toan, dang tin cdy, nham gitip hoc sinh dé dang
tim dén su hd tro khi can.

2.3.4. Rao can cua hoc sinh THPT khi tié'p can
véi cac dich vu tham van trong truong hoc

2.3.4.1. Rao can chu quan

Két qua khao sat 356 hoc sinh cho thy rao can
tam ly va nhan thirc ca nhan 1a nguyén nhan chinh
han ché viéc tiép can dich vu tham vén hoc duong.
Réo can pho bién nhat 1a lo ling hodc so hai khi
chia sé van dé c4 nhan (64,9%) va thiéu tu tin khi
tham gia tham van (65,2%), phan anh tam 1y e dé,
so bi danh gi, so 10 thong tin riéng tu & lia tudi vi
thanh nién. Ap lyc tir ban bé, gia dinh, sy x4u ho
khi bi phat hién tim dén tham van cho thay dinh
kién x3 hoi van anh huéng manh dén thai do cua
hoc sinh. V& nhan thic, hon 56% cho réng chia
sé van dé c4 nhan 1a khong can thiét va hon 53%
tin c6 thé tu giai quyét, thé hién tu duy tu luc va
thiéu hiéu biét vé loi ich tham van. Du khoang
30% con nghi ngai vé chat luong dich vu, céc rao

18 | Tap 31 sb 12 ki 1 (thang 12/2025)

can hé thong chi dong vai tro phy. Vi vay, can xay
dung moi trudong than thié€n, bao mat, gidm ky thi
va tang truyén thong tich cuc dé khuyén khich hoc
sinh tim kiém hd tro khi can.

2.3.4.2. Rao can khach quan

Két qua cho thdy cac rao can khach quan chu
yéu xuit phat tr moi truong va hé thong to chire
dich vu tham vén trong nha truong. Rao can no6i
bat nhat 13 hoc sinh cam thay nhiéu vin dé qua
nhay cam dé chia sé (59,8%), cho théy dich vu
tham véan chua tao dugc cam giac an toan va tin
cdy. Khong gian tham van thiéu tinh riéng tu
(41,8%) cang lam tang tam 1y e dé. Thiéu thong
tin (56,6%) va truyén thong chua day du (53,9%)
phan anh han ché trong cong tic quang ba nodi
bd; nhiéu em c6 nhu cau nhung khong biét cach
tiép can hodc dang ky (45,3%). O goc do to chic,
thiéu can bo tham van (55,5%) va ndi dung tham
van chua duogc cap nhat (46,9%) cho théy nguén
luc chuyén mén con yéu. Diéu nay doi hoi nha
truong phai coi tham van hoc duong 1a nhiém vu
chién luoc, du tu co s vat chit, nhan luc va kénh
tiép can than thién hon voi hoc sinh.

2.4. D& xuit cac bién phap

Thong qua két qua nghién cru, tac gia dé xuat
mot s6 bién phap nham giam bét nhimg rao can
khi hoc sinh tiép can véi cac dich vu tham van tam
ly trong trudong hoc nhu sau:

Thir nhit, can cai thién phong tham van theo
hudng kin d4o, than thién va an toan hon. Khong
gian can dam bao tinh riéng tu, tranh bi quan sat,
déng thoi duogc trang tri voi khau hiéu tich cuc,
gan giii va c6 bang ndi quy néu rd nguyén tac bao
mat, ton trong, lang nghe dé tang niém tin cho hoc
sinh — diéu dic biét quan trong khi nhiéu em cho
rang van dé ciia minh “qué nhay cam” dé chia sé.

Thi hai, ting cudng truyén thong vé hoat dong
tham vén trong nha truong. Két qua nghién ctru chi
ra rﬁng mdt ty 1¢ 16n hoc sinh thiéu thong tin hodc
khong biét cach tiép can dich vy. Do do, nha truong
can truyén thong thudng xuyén qua phét thanh hoc
dudng, bang tin, fanpage, nhom mang xa hoi. .. voi
ndi dung dé hiéu, giai thich ro dich vy tham van la
gi, c6 nhitng loai hinh nao, cach dang ky ra sao,
¢6 an danh hay khong, thoi gian — dia diém cu thé
Truyen thong t6t ciing gop phan giam cam giac xau
hé va dinh kién khi im dén tu vén.

Thir ba, giam ap lyc tir gia dinh va ban be thong
qua viéc nang cao nhan thtrc cho phu huynh, giao
vién va hoc sinh vé y nghia tich cuc cta tham van
hoc duong. Can 16ng ghép gido duc sirc khoe tinh
than vao gio sinh hoat 16p, hoat dong trai nghiém,
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k¥ niang sbéng... dé hoc sinh hiéu rang tim kiém
hd tro 14 hanh vi binh thuong, khong phai “yéu
dudi”, tir d6 giam ty ky thi va ky thi xa hoi.

Thr tu, thanh 1ap Cau lac bd Tam 1y hoc duong
v6i nong ¢t 1 hoc sinh, ¢6 gido vién hodc chuyén
vién tu van c¢b van. Cau lac bo 1a khong gian an
toan dé cac em giao luu, chia sé, tap huan k¥ ning
g phé cing thang, qua d6 timg budc giam cam
giac lo léng, thiéu ty tin va e ngai khi noéi vé van
dé cua minh, ddng thoi tro thanh “kénh truyén
thong mém” lan toa van héa chiam soc stc khoe
tinh than trong trudng.

Cubi cung, 4p dung cong nghé dé mé rong kénh
tiép can: xay dung website/img dung, hop thu va
kénh tu vén truc tuyén, dat lich hen, hoi — dap an
danh, dong thoi thiét 1ap dudng diy néng trong
cac tinh hudng khan cip. Diéu nay vira khic phuc
kho khan vé thoi gian, thu tyc, vira gitip hoc sinh
cam thay an toan hon khi chia sé van dé ca nhan.

1. KET LUAN

Stc khoe tam 1y hoc dudng 14 nén tang quan
trong cho sy phat trién toan dién cua hoc sinh
THPT trong bdi canh hién nay, khi cac em vira
chiu ap lyc hoc tap, dinh huéng nghé nghiép, vira
trai qua nhiéu bién dong tim sinh 1y va xa hoi.
Nhiéu nghién ctru trong va ngoai nudc (An &
Hai, 2024; Tolentino, 2024; Pope, 2004; Hannor-
Walker et al., 2022) déu cho thiy nhu cau tham
van & hoc sinh phd thong rat cao (trén 70%),
nhung kha ning tiép cin con han ché do dong thoi
chiu tdc dong cia cac rao can chi quan (tam ly e
ngai, s¢ ky thi, xu hudng tu giai quyét) va rao can
khach quan (thiéu nhan lyc chuyén mén, co s& vat
chit chua dam béo riéng tu, dich vu thiéu quang
ba va cap nhat). Nghién ciru nay da kiém chimg
xu huéng d6 trong bdi canh Viét Nam, cung cip
bang chiing cu thé vé mirc d6 anh hudng cua timg
yéu t6.
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