TAP CHI TAM LY - GIAO DUC

MOQT SO GIAI PHAP NANG CAO KY NANG NOI TIENG ANH
CHO HOQC SINH TRINH PQ TRUNG CAP TRUONG CAO PANG LAI CHAU

Nguyén Thi Hwong
Khoa Khoa hoc co ban dén tdc ndi tria — Trweong Cao dang Lai Chau

Tom tit: Bai viét nghzen cuu thyc trang ky nang noi tleng Anh cia hoc sinh trinh @6 trung cdp tai Truong Cao d‘ang
Lai Chdu trong boi canh doi méi gido duc hung 10 phat trzen nang lyc giao tiép. Trén co s6 khdo sdt, phén tich va tong
hop y kzen cua giang vién va hoc sinh, baz viét d‘e xudt mét sé giai phdp thiét thwe nham ndng cao kj nang néi tleng Anh,
bao gom tang cmmg hoat dong giao tiép thuc té trong I6p hoc; ing dung cong nghé théng tin trong luyén néi; ddy manh
phan héi dong dang va tw danh gla xdy dung moi truong tzengAnh trong nha truong; va boi dwdng nang lec sw pham, kj
nang céng nghé cho giang vién. Két qua cho thdy viéc trién khai dong b¢ cdc gidi phap nay khong chi giup cai thién dang
ké sw tue tin, tinh chii déng va kha ning phan xa ngon ngir cua hoc sinh, ma con gép phdn @6i méi phwong phap giang day
tiéng Anh theo hiedmg thiee hanh va phdt trién nang hec toan dién.

Tir khéa: ky ning néi, tiéng Anh, sinh vién trung cdp, Truong Cao dang Lai Chdu, phirong phdp day hoc.

SOME MEASURES TO IMPROVE ENGLISH SPEAKING SKILLS
FOR INTERMEDIATE-LEVEL STUDENTS AT LAI CHAU COLLEGE

Abstract: This paper investigates the current situation of English-speaking skills among intermediate-level students
at Lai Chau College in the context of educational reform toward the development of communicative competence. Based
on surveys, analyses, and feedback from both teachers and students, the study proposes several practical measures to
enhance English speaking skills, including: increasing real-life communicative activities in the classroom; integrating
information technology in speaking practice; promoting peer feedback and self-assessment, building an English-speaking
environment within the school; and improving teachers’ pedagogical and technological competence. The results indicate
that the comprehensive implementation of these measures not only significantly enhances students’ confidence, autonomy,
and linguistic responsiveness, but also contributes to innovating English teaching methods toward practice-based and

competence-oriented education.
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I. PAT VAN DE

Trong bdi canh toan cu hoéa va hoi nhap qudc
té ngay cang sdu rong, tiéng Anh di tro thanh
cong cuy giao tiép thiét yéu trong hau hét cac linh
vuc cua doi séng, dac biét la trong gido duc va
thi truong lao dong (Harmer, 2001; Brown, 2007).
Viéc sir dung tiéng Anh thanh thao, dic biét 1a ky
ndng noi, khong chi giup ngudi hoc md rong co
hoi hoc tap va viéc lam, ma con gop phan nang
cao nang lyc canh tranh cua nguén nhan luc Viét
Nam trong thoi ky hoi nhap (Nguyén, 2022).

Tuy nhién, thyc té cho thay phan 16n hoc sinh
trinh do trung cap tai cic co sé gido duc ving
cao nhu Truong Cao dang Lai Chau vin gip
nhiéu kho khin trong viéc giao tiép bang tiéng
Anh. Céc rd0 can phd bién bao gém thiéu moi
truong thuc hanh thuong xuyén, tdm 1y e ngai
khi noi trudc ddm dong, cling nhu phuong phap
giang day con ning vé ngir phap — tir vung, it
chu trong dén twong tac giao tiép (Richards &
Rodgers, 2014). Hé qua 1a hoc sinh tuy c6 kién
thirc ngdn nglt co ban nhung kha nang van dung
vao giao tiép thuc té con han ché.

Phan bi¢n: 13/11/2025

Duyét dang: 17/11/2025

Xuét phat tir thyc tién d6, viéc nghién ciru va dé
xudt mot s6 giai phap nham nang cao k¥ ning noi
tiéng Anh cho hoc sinh trung cép tai Truong Cao
dang Lai Chau 1a hét strc can thiét va mang y nghia
thyc tién cao. Két qua nghién ctru khéng chi gop
phan cai thién chat lugng giang day tiéng Anh trong
nha trudng ma con c6 thé dugc van dung & cac co s&
dao tao twong tu trong khu vue mién ndi phia Bic.

II. NOI DUNG NGHIEN CUU

2.1. Co s6' ly luén

2.1.1. Khdi niém va vai tro cua ky nang noi
trong day hoc tiéng Anh

K¥ nang noi (speaking skill) duoc xem 1a mot
trong bon ki nang cdt 16i cua viée hoc ngoai ngi,
bén canh nghe, doc va viét. Theo Brown (2007), k§
ndng noi la “mot qua trinh phure tap, trong d6 nguoi
hoc sir dung ngdn ngit dé dién dat ¥ tuong, cam
xuc va thai do trong bdi canh giao tiép thuc t&”.
Viéc ren luyén k¥ ning néi khong chi giip nguoi
hoc nang cao nang lyc giao tiép, ma con gop phan
phét trién cac k¥ niang ngon ngir khac théng qua
qua trinh twong tac, phan hoi va phan xa ngdn ngit.
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Harmer (2001) cho rang day k¥ ning néi dong
vai tro0 quan trong trong viéc hinh thanh nang
luc giao tiép (communicative competence), gitip
ngudi hoc s dung tiéng Anh nhu mot céng cu
giao tiép hiéu qua, thay vi chi ghi nhé ciu tric
ngit phap. D4i v6i hoc sinh trung cp, ki ning
no6i con 1a nén tang dé ho tu tin tham gia vao moi
truong hoc tap va lam viéc trong bdi canh hoi
nhap quéc té.

2.1.2. Céc yéu té anh hmmg dén ky nang noi

Nhiéu nghién ciru chi ra rang sy phat trlen ky
ndng ndi chiu anh hu’orng ctia nhiéu yéu t6 khac
nhau. Trudc het, yéu td thm 1y nhu su e ngai, s¢
mic 151 hodc thiéu ty tin thudng khién nguoi hoc
han ché giao tiép bang tiéng Anh (Horwitz, 2001).
Thtr hai, dong luc hoc tap (motivation) dong vai
trod quyét dinh trong viéc duy tri sy himg tha va nd
luc luyén tap. Theo Gardner (1985), nguoi hoc cod
dong luc ndi tai manh mé thuong dat két qua cao
hon trong giao tiép ngoai ngir.

Bén canh d6, moéi truong hoc tap va phuong
phap giang day ciing 14 yéu t6 quan trong. Mot
modi truong than thién, khuyén khich hoc sinh
thuc hanh noéi thudong xuyén gitp gidm badt rao can
tam 1y, tao diéu kién cho su tién bo ty nhién. Néu
phuong phéap day hoc van theo 16i truyén thong —
chu trong ngir phap va dich nghia — thi hoc sinh s&
thiéu co hoi twong tac, dan dén kha ning ndi yéu
(Richards & Rodgers, 2014).

2 1.3. Cac nghién citu lién quan o Viét Nam va
quoc 1é

Nhiéu cong trinh nghién ciru trong va ngoai
nu6e di khang dinh vai tro ciia d6i méi phuong
phap trong viéc phat trién ky ning néi. O Viét
Nam, Nguyén (2022) cho rang viéc 4p dung céc
hoat dong tuong tac nhu thao luan nhém, phan hoi
dong dang va st dung cong nghé gitp sinh vién
cai thién dang ké kha niang néi tiéng Anh. Tuong
tu, nghién ctru cua Pham va Tran (2020) tai mét )
truong cao dang khu vuc mién nii phia Bic ciing
cho théy hoc sinh tién b6 r6 rét khi dugc tham gia
cac hoat dong giao tiép c6 tinh tinh hudng.

Trén binh dién quéc té, Richards va Rodgers
(2014) khang dinh rang cac phuong phéap day hoc
theo hudng giao tiép (CLT, TBL) da thay ddi cin
ban quan niém day — hoc tiéng Anh tr “hoc dé
biét” sang “hoc dé sir dung”. Bén canh d6, Brown
(2007) ciing nhin manh vai tro cua tinh tich cuc
va phan hoi lién tuc trong qua trinh hoc néi — yéu
t6 giup ngudi hoc tu diéu chinh phat am va dién
dat phi hop hon véi chuan muyc giao tiép quéc té.
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Tir co s 1y luan va cac két qua nghién ctru
trén, c6 thé khang dinh viéc d6i méi phuong phap
giang day ky nang n01 theo hudng giao tiép va thuc
hanh 1 xu thé tat yéu, dong thoi 1a hudng tiép can
pht hop dbi véi hoc sinh trung cap tai Trudng Cao
dang Lai Chau trong giai doan hién nay.

2.2. Thuc trang ky ning noi cua hoc sinh
trung cAp Truong Cao ding Lai Chau

Pé danh gia thyc trang k§ nang noi tiéng Anh
ctia hoc sinh trinh d¢ trung cép, nhom nghién ctru
da tién hanh khao sat 100 hoc sinh tai Truong Cao
dang Lai Chau trong nim hoc 2024-2025. Phiéu
khao sat duoc thiét ké dua trén thang do Likert 5
murc do, tap trung vao cdc ti€u chi ve tu tin giao
tiép, von tir vung, kha ning phan xa va mic do
himg thi trong gid hoc noi.

Két qua cho thay, 65% hoc sinh cam thay ngai
ngung hodc lo ling khi giao tiép bang tiéng Anh,
dac biét la khi noi trude 16p hodc voi nguoi nude
ngoai. Nguyén nhan chu yéu xuit phat tir tim Iy
50 mac 16i phat am, nglr phap hodc thiéu tu tin
vé vbn tir — diéu nay phu hop voi nhan dinh cua
Horwitz (2001) rang lo 4u ngdn ngit (language
anxiety) 1 mot trong nhiing rao can 16n nhét anh
hudng dén k¥ nang noi ciia ngudi hoc ngoai ngit.

Ngoai ra, 72% hoc sinh dugc khao sat cho réng
ban than thiéu vén tir vung va phan xa néi con
cham, dan dén viéc khoé dién dat ¥ tudng mot cach
tir nhién. Két qua nay twong déng véi nghién ctru
ciia Nguyén (2022), trong dé cho rang thiéu von
ngon nglr va moi truong luyén tap la nguyén nhan
chinh khién sinh vién cao dang ving cao chua
dat dugc ning luc néi twong ximg voi yéu cau
chuong trinh dao tao.

Dang chu ¥, ¢ toi 58% hoc sinh phan anh rang
cac gio hoc noi tiéng Anh hién nay van mang tinh
hinh thirc, chii yéu xoay quanh cac bai hoi thoai
mau trong gido trinh, it c6 hoat dong séng tao
hodc twong tac thuc té. Mot sb gio hoc van thién
vé kiém tra phat am, doc chép hodc tra 101 cau hoéi
¢ dinh thay vi tao co hdi cho hoc sinh thyc hanh
giao tiép theo ngir canh that.

T goc nhin ctia giang vién, khao sat phong
van sau cho thiy da sd gido vién gap kho khan
trong vi¢c to chuc hoat dong giao tiép, chu yéu do
han ché vé thoi IU:O’ng hoc, si s6 16p dong, co s&
vét chét thiéu thén va ap luc hoan thanh chuong
trinh. Mot sd giang vién ciing thira nhan rang ho
chua thuong xuyén ap dung cac phuong phap day
hoc tich cyc, nhu role-play, simulation, pair work
hay project-based speaking tasks, dan dén viéc
hoc sinh it ¢6 co hoi thuc hanh noi.
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Theo Richards va Rodgers (2014), néu nguoi
hoc khong dugc dat trong moi trudong tuong tac
lién tuc, kha nang ndi ctia ho s€ phat trién rat
cham du nim ving kién thirc ngit phap. Do do,
két qua khao sat tai Truong Cao dang Lai Chau la
minh chimg rd rang cho thyc té rang viéc d6i mai
phuong phéap day hoc néi theo hudng giao tiép va
trai nghiém 13 yéu cau cap thiét, nhim khic phuc
tinh trang “hoc dé biét” ma chua “hoc dé dung”.

2.3. Mt sb giai phap ning cao ky ning néi
tiéng Anh cho hoc sinh trung cip Truong Cao
dang Lai Chéu

2.3.1. Tang cuong hoat dong giao tiép thuc té

trong gio hoc

a) Cach thurc thuc hién giai phap

Dé khéc phuc tinh trang hoc sinh thiéu co hoi
sir dung tiéng Anh trong méi truong hoc tap, gido
vién can d6i moéi thiét ké bai giéng theo hu’('yng
tang cuong hoat dong giao tiép thuc té. Cuy thé,
trong mdi tiét hoc, nén bé tri tir 20-30 phat cho
cac hoat dong tuong tac nhu dong vai (role-play),
thao luan nhom (group discussion), phong van
(interview), thuyét trinh (presentation) hodc tro
choi ngdn ngtr (language games).

Céc hoat dong nay gitp hoc sinh khong chi
rén luyén k¥ ndng ndi ma con phat trién kha ning
phan xa va ty tin khi giao tiép. Vi du, khi hoc
chu dé “Du lich”, hoc sinh ¢6 thé dong vai khéach
du lich va hudng dan vién, hodc khi hoc chu dé
“Mua sdm”, cic em co thé thuc hanh di thoai
ngudi ban va nguodi mua. Gido vién dong vai tro
ngudi diéu phdi, goi mé tinh hudng, khich 1 hoc
sinh s dung tiéng Anh mot cach tu nhién, déng
thoi stra 18i phat am, ngit phap va biéu dat khi
can thiét.

Thong qua viéc thudng xuyén t6 chirc cac hoat
dong thuc hanh nay, hoc sinh sé& dan hinh thanh
théi quen “nghi bang tiéng Anh — no6i bang tiéng
Anh”, tir d6 nang cao su tu tin va kha nang phan
xa ngon ngif trong giao tiép hang ngay.

b) Diéu kién thuc hién gidi phdp

Dé giai phap dat hiéu qua cao, can dam bao
mot s6 diéu kién co ban:

Gido vién phai du:cc bdi dudng Ve phuong
phap day hoc giao tiép, c6 kj ning t6 chirc hoat
dong nhom va kha nang tao khong khi 16p hoc céi
mo, than thién.

Co s& vat chat can dugc hd trg nhu: phong
hoc linh hoat dé dé di chuyén nhom, trang bi loa,
micro, bang twong tac hodc thiét bi trinh chiéu dé
phuc vu thuyét trinh.

S 56 16p nén dugc didu chinh & muc vira phai
(25-30 hoc sinh) dé mdi em c6 co hoi duge tham
gia phat biéu, trinh bay.

Nha truong can khuyén khich cac hoat dong
ngoai khoa bang tiéng Anh nhu Cau lac by Noi
tiéng Anh, Ngay hoi giao tiép tiéng Anh, hoic cac
budi toa dam véi ngudi nude ngoai nham ma rong
modi truong thue hanh cho hoc sinh.

2.3.2. Ung dung cong nghé théng tin trong
luyén néi tiéng Anh

a) Cach thirc thuc hién giai phap

Trong bdi canh chuyén doi sd gido duc, viée
tich hop cong nghé thong tin vao day hoc tleng
Anh 13 xu huéng tit yéu nham nang cao chit
luong va hi¢u qua hoc tap. Gido vién co thé sir
dung cac tng dung va nén tang sé hd tro luyén
ndi nhu Elsa Speak, Google Translate, Flipgrid,
EnglishCentral, hoic YouGlish dé giup hoc sinh
luyén phat am, ghi am bai n6i va tu danh gia kha
ndng cua ban than.

Ngoai ra, viéc to chirc “Online Speaking Club”
hodc cac budi thao luan, thuyét trinh qua Zoom
hodc Microsoft Teams cho phép hoc sinh thyc
hanh noi trong méi trudng truc tuyén, tuong tac
v&i ban be va gidng vién mot cach linh hoat. Hoat
dong nay déc bi¢t phu hop véi hoe sinh ving cao,
gilip cac em vuot qua rao can vé khong gian, thoi
gian va diéu kién hoc tap.

Gi4o vién c6 thé xay dung céc nhiém vu hoc
tap truc tuyén (online tasks) nhu: Ghi am doan hoi
thoai vé& chu dé da hoc va chia sé trén nhoém 16p
dé nhan phéan hdi; Thuc hién video thuyét trinh
ngin (2-3 phat) va nhan xét chéo giita cac nhom;
Tham gia cac budi “Virtual Speaking Challenge”
nham khich 1¢ tinh than giao tiép va canh tranh
lanh manh.

b) Diéu kién thuc hién gidi phdp

Dé tng dung cong nghé thong tin dat hidu qua,
can c6 sy chuan bi dong bo tir phia giang vién, hoc
sinh va nha truong, cu thé

Vé ph1a giang vién: can duoc tp huan str dung céc
phan mém, cong cu day hoc tryc tuyén; c6 k¥ ning
thiét ké bai tap twong tac va quan Iy 16p hoc online.

Vé phia hoc sinh: can dugc huéng dan cach cai
dat, str dung va khai thac hiéu qua cac g dung luyén
ndi; dong thoi duge khuyén khich duy tri thoi quen tur
hoc, tu ghi am, va phan héi 1an nhau qua mang.

V& co so ha ting: nha truong can dau tu duong
truyén Internet 6n dinh, thiét bi hd tro (may tinh, tai
nghe, micro), va nén tang hoc tap ) théng nhét dé
thudn tién cho viéc gidng day va kiém tra danh gia.
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Vé quan ly dao tao: can c6 co ché khuyén khich
giang vién d6i méi phuong phap, ciing nhu cong
nhan két qua hoc tap tur cac hoat dong luyén noi
tryc tuyén 1 mot phan cta qua trinh danh gia ky
nang noi.

2.3.3. Tang cwong phan héi dong dang va tu
danh gia (Peer and Self-assessment)

a) Cach thurc thuc hién giai phap

Phan hdi ddng dang (peer feedback) va ty danh
gia (self-assessment) la nhitng hinh thire danh gia
mang tinh tuong tac cao, gitp hoc sinh chu dong
nhan ra diém manh, diém yéu trong ky ning noi
cta ban than. Trong qua trinh hoc, gido vién cd
thé chia 16p thanh cdc nhém nho 3—4 hoc sinh,
cho mdi em ghi 4am hodc quay video phan noi ctia
minh, sau d6 danh gia chéo dua trén cac ti€u chi
cu thé nhu: Phat Am (d0 chinh xéc, nglr di¢u);
Ngir phép va tir vung (mtrc d phu hop, da dang);
Tbc dd va luu loat khi noi; Kha nang tuong tac,
{ig bién trong giao tiép.

Sau khi danh gi4, hoc sinh thdo luén trong
nhom, néu nhan xét mang tinh xay dung, khich
1€ va dinh hudng cai thién, thay vi chi ra 161 mot
cach kho khan. Gido vién doéng vai tro nguoi
hudng dan va kiém duyét phan hdi, dam bao nhan
xét cia hoc sinh khach quan, tich cuc va mang gia
tri hoc tap thuc tién.

b) Diéu kién thuc hién gidi phdp

Dé phan hdi ddng dang va tu danh gia dat higu
qua, can bao dam mét s6 diéu kién co ban sau:

Gido vién phai xay dung bg tiéu chi danh gia rd
rang, minh bach phu hgp véi trinh d6 cia hoc sinh
trung cap, dong thoi hudng dan cach nhan xét tich
cuc, tranh phén xét ca nhan.

Hoc sinh can dugc tap huan vé k¥ ning ling
nghe, phén tich va phan hdi mang tinh hoc thuat,
giup viéc danh gid chéo trd nén chuyén nghiép va
httu ich.

Cong cu hd trg nhu dién thoai, phan mém ghi
am hodc nén tang hoc truc tuyén (nhu Google
Classroom, Padlet, Flipgrid) nén dugc tdn dung
dé Iuu trit va chia sé bai néi, giup hoc sinh dé dang
xem lai va nhan phan hdi.

Nha trudng va t6 bd mon can khuyén khich mo
hinh dénh gia nay trong cac gid hoc thuc hanh
no6i, dong thoi ghi nhan két qua phan hoi va ty
danh gia nhu mot phan cua diém qua trinh dé tao
dong luc cho nguoi hoc.

2.3.4. Xay dung méi truong tiéng Anh trong
nha truong

a) Cach thurc thuc hién giai phap
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Méi truong hoc tap 1a yéu t6 quan trong tac
dong truc tiép dén hidu qua rén luyén k¥ nang noi
tiéng Anh cua hoc sinh. Dé tao ra mot khong gian
giau yéu t ngon ngit (language-rich environment),
Truong Cao ding Lai Chéu c6 thé trién khai dong
bd cac hoat dong ngoai khoa va khong gian hoc
tap gan lién véi tiéng Anh trong toan truong.

Mot s6 hinh thuc cu thé gém:

Tuan 1& no6i tiéng Anh (English Speaking Week):
t6 chire theo timg hoc kS/, khuyén khich hoc sinh va
giang Vlen str dung tiéng Anh trong céc hoat dong
giao tiép hang ngay nhu chao hoi, gidi thiéu, trao
d6i trong 16p hoc va khuon vién truong.

Goc tiéng Anh (English Corner): bé tri tai khu
vuc sinh hoat chung v6i cac bang khéu hiéu, cau
chao, tir vung, thanh ngit ph6 bién, giup hoc sinh
thuong xuyén tiép xtc va ghi nhé ngon ngir trong
bbi canh tu nhién.

Cau lac bo tiéng Anh (Enghsh Club): do smh
vién didu hanh véi sy cd van cia giang vién, to
chuc dinh ky cac hoat dong nhu tro choi ngon
ngtr, hung bién, kich noi, hodc thao luan chuyén
dé bang tiéng Anh, qua dé tao san choi hoc thuat
va gan két ngudi hoc.

Giao luu qubc té: phdi hop voi tinh nguyén
vién nudc ngoai, sinh vién gioi tiéng Anh hodc
cac t6 chuc gido duc qudc té dé to chirc budi tro
chuyén, chia sé kinh nghiém hoc tap, giup hoc
sinh ¢6 thém co hoi tiép xtic v6i tiéng Anh chuan
x4c va da dang van hoa.

b) Diéu kién thyc hién giai phap

Dé xdy dung dugc moi truong tiéng Anh hidu
qua, can dap ung cac diéu kién sau:

Su chi dao ctia Ban giam hiéu: Nha trudong can
dua viée st dung va quang ba tiéng Anh vao ké
hoach hoat dong thuong nién, phan céng cu thé
cho céc don vi phu trach (t6 Ngoai ngit, Poan
Thanh nién, phong Cong tac hoc sinh — sinh vién).

Su tham gia cua giang vién: Giang vién can déng
vai tro hat nhan lan toa, str dung tiéng Anh trong cac
tinh hudng giao tiép don gian hang ngay, khuyén
khich hoc sinh manh dan stir dung ngdn ngtr.

Hb trg co sé vat chat: Can bd tri khu vuc
“English Zone”, trang tri sinh dong bang khau
hi€u, tranh anh, bang tir vung, ma QR nghe phat
am, hodc bang tuong tac sb giup ngudi hoc thuc
hanh va tra ctru thuan tién.

Khuyén khich va ghi nhan: Nha truong co6 thé
t6 chirc chidm diém thi dua theo tuan 18 noi tiéng
Anh, khen thudng ca nhan va tap thé tich cuc
tham gia, tao dong luc duy tri lau dai.
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2.3.5. Boi dudng nang lyc sw pham va kj nang
cong nghé cho giang vién tiéng Anh

a. Cach thirc thuc hién giai phap

Nha trudng xay dung ké hoach boi dudng dinh
ky cho doi ngii giang vién tiéng Anh theo hudng
gan 1y thuyét vi thue hanh, dam bao tinh cap nhat
va kha ning ing dung cao. Cac khoéa tap huan tap
trung vao cac ndi dung trong tdm nhu: phuong
phap day hoc giao tiép (CLT), day hoc qua nhiém
vu (TBL), va trng dung cong ngh¢ thong tin trong
giang day.

Giang vién duoc tham gia cac 16p hoc ngin
han, hoi thdo chuyén dé, va chia sé kinh nghiém
trong ndi bg khoa, d(‘Sng thoi khuyén khich tu hoc,
ty nghién ctru qua cac nén tang hoc truyc tuyén.
Nha truong c¢6 thé phdi hop voi cac chuyén gia
ngdn ngi, truong dai hoc, hoic to chirc gido duc
qudc té dé t6 chirc tap huan va cap nhat xu huéng
moi trong giang day tiéng Anh.

Sau mdi dot boi dudng, can t chirc danh gia
ning lyc va khuyén khich giang vién van dung
kién thirc méi vao thuc tién giang day, thong qua
du gid, phan hoi va chia sé kinh nghiém.

b. Piéu kién thuwc hién gidi phdp

Ban Giam hiéu va Khoa hd trg vé thoi gian, kinh
phi va co s& vat chat cho cac hoat dong boi dudng.

C6 doi ngii chuyén gia, giang vién ¢t can cé
kinh nghiém dé hudéng dan va hd tro ddng nghiép.

Trang bi day du cac phuong tién cong nghé nhur

phong hoc thong minh, may tinh, thiét bi ghi 4m —
thu hinh va phan mém h trg giang day tiéng Anh.

Tao dong luc va co ché khuyén khich giang
vién tham gia cac khoa hoc (chung nhan, khen
thudng, vu tién thi dua...).

bam bao thoi gian va lich hoc linh hoat, phu
hop véi khdi lugng giang day ctia gidng vién.

1. KET LUAN

Trong bdi canh toan cau hoa, ning lyc noi tiéng
Anh déng vai tro then chdt giip ngudi hoc ma rong
co hoi hoc tap, viéc lam va hdi nhap quéc té. Két
qua khao sat tai Truong Cao dang Lai Chau cho
thay phan 16n hoc sinh trung cap con gip nhiéu rio
can trong k¥ nang noéi, dac biét 1a tdm 1y e ngai, han
ché vé von tir va it co hoi thuc hanh. Do dé, viée
d6i méi phuong phap giang day theo dinh hudng
giao tiép (CLT), ting cuong hoc qua nhiém vu
(TBL), cung v6i ung dung cong nghé thong tin va
xay dung mai truong hoc tap than thién, tich cuc la
nhiing giai phap thiét thuc va kha thi (Littlewood,
2014; Richards & Rodgers, 2014).

Bén canh d6, giang vién can déng vai trd nhu
ngudi t6 chirc, huéng dan va khuyén khich ngudi
hoc tham gia giao tiép thuc té, qua d6 tao dong luc
va thoi quen sir dung tiéng Anh hang ngay. Viéc to
chure cac hoat dong ngoai khoa, cau lac bd tiéng
Anh, hay du 4n ndi tiéng Anh tryc tuyén c6 thé
gitip hoc sinh hinh thanh nang lyc giao tiép tu tin
hon (Harmer, 2015).
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