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Tom tit: Trong béi canh chuyén doi s6 manh mé, viéc hién dai héa hé théng thué, déic biét la khai béo thué dién i, tré
thanh muc tiéu wu tién nham tang hiéu qud va minh bach trong qudn Iy thué tai Viét Nam. Nghién cieu nay vmg dung mé
hinh TAM (Technology Acceptance Model) va UTAUT (Unified Theory of Acceptance and Use of Technology) dé phén tich
cac yéu 16 anh huong dén v dinh sw dung khai bao thué dién tir ciia cac hé kinh doanh cd thé. Trén co sé dik lidu khéo sdt
gid dinh tir hé kinh doanh trén toan quéc, cdc bién nghién ciru bao gom ky vong hiéu sudt, ky vong né liwc (d¢ dé sir dung),
anh hwong xd hoi va diéu kién thudn loi duoc kiém dinh thong qua phan tich PLS-SEM. Két qua dy kién cho thcfy do hitu ich
cam nhdn va dg dé sir dung cam nhdn cé tac dong tich cwe dén y dinh sir dung, d‘éng thoi anh hwdng xa hoi va diéu kién hé
tro ciing déng vai tro quan trong trong viéc thiic ddy viéc dp dung khai bdo thué dién tir. thmg dong gop cua nghién ciru
mang y nghia khoa hoc trong viéc dap dung mé hinh chdp nhén cong nghé vao linh viee thué, dong thm cung cdp co so thwc
tién givip co quan thué dinh hwéng chinh sach va gidi phdp hé tro phit hop cho hé kinh doanh trong tién trinh chuyén doi so.

Tir khéa: Khai bdo thué dién tir; hé kinh doanh cé thé; chuyén doi s6; TAM; UTAUT.

ANALYZING THE IMPLEMENTATION MODEL OF E-TAX DECLARATION
FOR HOUSEHOLD BUSINESSES IN THE CURRENT CONTEXT
OF DIGITAL TRANSFORMATION

Abstract: In the context of strong digital transformation, modernizing the tax system, especially electronic tax
declaration, has become a priority to enhance efficiency and transparency in Vietnam's tax administration. This study
applies the Technology Acceptance Model (TAM) and the Unified Theory of Acceptance and Use of Technology (UTAUT)
to analyze factors influencing household businesses’ intention to use electronic tax declaration. Using hypothetical
survey data from nationwide household businesses, the study examines variables such as performance expectancy, effort
expectancy (perceived ease of use), social influence, and facilitating conditions via PLS-SEM analysis. The expected results
indicate that perceived usefulness and ease of use positively affect usage intention, and social influence and support
conditions also significantly drive the adoption of e-tax declaration. The contributions of this research are both theoretical,
by applying technology acceptance models to the tax domain, and practical, by providing a basis for tax authorities to
design appropriate policies and support mechanisms for household businesses in the digital transformation process.
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I. PAT VAN PE
Chuyén d6i sé dang tré thanh xu huéng toan

d6i v&i ho kinh doanh s& bi bai bo va chuyén sang

cau, mang lai loi thé canh tranh va tang hi¢u
qua cho cac doanh nghiép, dac biét 1a cac doanh
nghiép nho va vira. O Viét Nam, chinh phi dang
tich cuc déy manh hién dai hoa ha tﬁng cong nghé
thong tin phuc vu quan ly nha nude, trong do6 co
hé thdng thué dién tir. Vi dy, ngudi ndp thué cé
thé sir dung tai khoan dinh danh dién tir @& hoan
tat thu tuc dang ky thué dién tir, qua d6 giam bat
thong tin trung 1dp va tdng cudng tuan thua ky
thuat sé cho d6i tuong thué quy mé nho nhu ho
gia dinh kinh doanh. Ho kinh doanh c4 thé déng
g6p quan trong vao kinh té tu nhan; hién co quan
thué dang quan 1y trén 3,6 triéu ho kinh doanh. Tir
ngay 1/1/2026, ché d6 thué khoan (lump-sum tax)

ké khai thué dua trén doanh thu thuc té, dong
nghia véi viéc cac hd kinh doanh phai bét budc
str dung hé théng khai thué dién ti. Tuy nhién, dit
liéu thyc té cho thay ty 18 ngudi ndp thué sir dung
ké khai dién tir & Viét Nam van con rat thap so véi
phuong thire truyén thong. Nghién ctru ciia Bruhn
va cong su ciing chi ra rang ngay ca khi doanh
nghiép nho quan tim va duoc hd tro mién phi nén
tang cong nghé mai thi viée duy tri viéc st dung
cling gip nhiéu kho khian do loi ich ban dau chua
1 rang hodc thoi gian thu hoi 1au. Diéu nay dit ra
bai toan quan trong vé viéc 1am thé nao dé ting
cuong kha ning tiép nhan va st dung khai bao
thué dién tir cho cac ho kinh doanh trong bdi canh
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chuyén ddi sb. Trong bdi canh trén, viéc st dung
cac mo hinh 1y thuyét vé& chip nhan cong nghé
nhu TAM va UTAUT la rat phu hop. Cac mé hinh
nay da dugc cac nghién ctru tmg dung rong rai dé
giai thich hanh vi chap nhan va sir dung céng nghé
moi. Nghién ctru ndy xay dung mo hinh tich hgp
dua trén TAM va UTAUT dé phan tich cac nhan
t6 anh huong dén y dinh sir dung khai bao thué
dién tir ctia ho kinh doanh, tir 46 dé xudt giai phap
nang cao hiéu qua trién khai hé thong thué dién tir
trong thyc té.

I1. NOI DUNG NGHIEN CUU

2.1. Muc tiéu nghién ciru

Muc tiéu 1: Phéan tich mic do chip nhdn va
xéac dinh cac yéu to chinh anh hudng dén y dinh
sir dung khai bao thué dién tir cua ho kinh doanh
ca the.

Muc tiéu 2: Xay dung mo hinh nghién cuu
tich hop dua trén moé hinh TAM va UTAUT dé
danh gia cac nhan t6 tic dong dén viéc ap dung
khai thué dién tur.

Muc tiéu 3: D& xuit cac giai phap va khuyén
nghi nham nang cao kha ning 4p dung hé thong
khai bao thué dién tr, hd trg cac hd kinh doanh
chuyén doi tir phuong thirc ké khai truyén thong
sang dién tur.

2.2.'Y nghia khoa hoc va thie tién

Vé mit khoa hoc, nghién ctru gitp lam phong
pht thém kho tri thirc vé chdp nhan céng nghé
trong linh vuc quan 1y nha nudc, cy thé 1a quan
ly thué. Viéc ap dung mé hinh TAM va UTAUT
trong nglt canh Vi¢t Nam khong nhiing thua
nghiém tinh thich hop ctia cic mé hinh nay dbi
voi dbi tuong ho kinh doanh, ma con bd sung cai
nhin dinh tinh vé cach cac yéu t6 tdm 1y va xa hoi
anh huong dén hanh vi st dung dich vu cong nghé
méi. Vé mat thuc tién, két qua nghién ctru cung
cAp thong tin quan trong cho co quan thué va cac
nha hoach dinh chinh sach: hiéu rd céc riao can va
dong luc cho viéc ap dung hé thong khai thué dién
tir s& gitp thiét ké cac chuong trinh dao tao, hd
tro k¥ thuat, va cai tién giao dién nguoi dung phu
hop hon. Nghién clru ndy cling mé ra co s¢ cho
viéc trién khai thi diém hodc khao sat thuc té trong
tuong lai, qua d6 giup dat dugc muc ti€u hién dai
hoa quan 1y thué tai cac khu vuc néng thén va
vung sau vung xa.
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2.3. Co s6 Iy thuyét

Chuyén d6i s6 va chinh sach thué dién tir.
Chuyén dbi s trong quan 1y nha nudc dé cap
dén viéc ung dung coéng nghé thong tin dé cai
thién hiéu quéa va chat luong dich vu céng. Trong
linh vyc thué, didu ndy bao gdm phat trién cac
cong thong tin dién tr, tng dung di dong (eTax
Mobile), va tich hop dit liéu nhiam rt ngin thoi
gian xtr Iy, giam thiéu sai s6t va minh bach hoa
thong tin. Vietnam Briefing nhan dinh viéc su
dung tai khoan dinh danh dién tr dé dang ky thué
va ké khai di¢n tir giup gidm bat thong tin du thira
va ting cudng tudn thi cho cac dbi trong nho nhu
ho kinh doanh. Tuy nhién, hiéu qua cudi cung phu
thudc vao mirc 46 chap nhan ctia ngudi str dung.

M6 hinh TAM. Mo hinh Technology
Acceptance Model (TAM) do Davis (1989) phat
trién nham giai thich cac yéu td quyét dinh viéc
ngudi dung chip nhan cong nghé méi. Trong do,
dd hiru ich cam nhén (perceived usefulness) va
do dé su dung cam nhan (perceived ease of use)
13 hai thanh phan trung tim. TAM cho rang néu
ngudi dung tin ring hé thdng gitip cai thién hiéu
sudt cong viée (hitu ich) va cam thiy dé str dung,
thi kha nang ho chdp nhan va sir dung cong nghé
d6 s& cao. Nhiéu nghién ctru di m¢é rong TAM
bang cach bd sung cac bién bén ngoai dé phu hop
v6i ngit canh cy thé. Vi du, Su va cong sy (2022)
da tich hop cac yéu té an toan ca nhan va chat
luong dich vu vao TAM dé nghién ctru niém tin
vao tng dung giao d an.

M6 hinh UTAUT. Unified Theory of Acceptance
and Use of Technology (UTAUT) dugc Venkatesh
va cong su (2003) xay dung bang cach tong hop
cic md hinh chip nhan cong nghé trudc do.
UTAUT d8 xuit bén nhéan té chinh anh huong dén
y dinh va hanh vi st dung cong nghé: ky vong
hiéu suit (Performance Expectancy), ky vong nd
luc (Effort Expectancy), anh hudng xa hoi (Social
Influence) va diéu kién thuan loi (Facilitating
Conditions). Trong d6, ky vong hiéu sut tuong
tu nhu d§ hiru ich cadm nhan trong TAM, ky vong
nd lyc twong tmg v&i do dé sir dung, anh hudng
xa hdi phan anh mtrc do chiu tac dong tir nguoi
than, ban beé, dong nghiép, va diéu kién thuan loi
dé cap dén nguén luc, hd tro ky thuat san ¢6. Vo
va Le (2021) da ap dung UTAUT dé nghién ctru
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viéc chép nhén dich vy chinh phu dién tir tai Viét
Nam va khang dinh vai trd quan trong ctia cac yéu
t6 nay: ky vong hiéu suét, ky vong nd lyc va anh
huong xa hoi déu co tac dong dang ké 1én y dinh
su dung, trong khi diéu kién thuén loi c6 vai tro
then chét d6i v6i hanh vi sir dung thuc té.

Két hop hai m6 hinh trén cho phép bao quét ca
khia canh c& nhan (nhan thirc cong ngh¢) va xa
hoi (tac dong tir moi truong) trong viéc chip nhan
khai bao thué dién tir. Cac nghién ctru trude day
vé e-government ciling da chi ra rang chit lugng
hé théng, niém tin va cac yéu td tdm 1y déu anh
hudng dén su chép nhén dich vu cong nghé thong
tin. Trén co s& do, nghién clru nay xac dinh sau
bién chinh tir hai mé hinh dé phan tich (bao gom
ky vong hiéu suit, ky vong nd lyc, anh hudng xa
hoi, didu kién thuan loi, do hitu ich cam nhan va
d6 d& sir dung cam nhan), pht hop véi bdi canh
ho kinh doanh.

2.4. M6 hinh nghién ciru va gia thuyét

Duya trén co s6 1y thuyét trén, mo hinh nghién
ctru tich hop TAM va UTAUT duoc dé xuét véi
cac nhan td doc 1ap anh huong dén Y dinh sir dung
(Behavioral Intention) dich vu khai bao thué dién
tir cia ho kinh doanh. Cu thé, nghién ctru dé xuét
cac gia thuyét sau:

Gia thuyét 1 (H1): D6 hiru ich cam nhan
(Performance Expectancy) cua hé thong khai bao
thué dién tir c6 anh huéng duwong d&én y dinh sir
dung cua ho kinh doanh.

Gia thuyét 2 (H2): Do d& sir dung cam nhéan
(Effort Expectancy) ctia hé théng c6 anh huong
dwong dén do hiru ich cam nhéan ciia ngudi dung.

Gia thuyét 3 (H3): Do dé sir dung cam nhan
c¢6 anh huong dwong dén y dinh st dung dich vu
khai bao thué dién tir.

Gia thuyét 4 (H4): Anh huong x3 hoi (Social
Influence) c6 anh huéng duong dén y dinh st
dung khai bao thué dién tir.

Gia thuyét 5 (H5): Diéu kién hd tro (Facilitating
Conditions) c¢6 anh huéng duong dén y dinh sir
dung khai bao thué dién tir.

Céc gia thuyét nay phan anh gia dinh rang
néu ngudi nop thué (ho kinh doanh) cam thay hé
thong khai thué dién tir hitu ich va dé dung, dong
thoi nhan duge su hd tro tir cong déng va co quan
quén 1y, thi ho c6 xu huéng tiép can va sir dung hé
théng nay cao hon.

2.5. Phwong phap nghién ciru

Nghién ctru stt dung phuong phép dinh lugng
voi dir li€u gia dinh thu thap qua khao sat tryc
tuyén. Cu thé:

Poi twong va pham vi: Ho kinh doanh ca thé
tai Viét Nam. Mau khao sat duoc gia dinh gém
khoang 300—400 ho kinh doanh tir cac dia phuong
khéc nhau trén ca nudc.

Cong cu thu thap dir liéu: Bang cau hoi dién
tir voi thang do Likert 7 diém (tir 1 — hoan toan
khong dong y dén 7 — hoan toan dong ¥) duoc thiét
ké dua trén cac bién nghién ctru cia md hinh TAM
va UTAUT. Tit ca cac muc do luong (performance
expectancy, effort expectancy, social influence,
facilitating conditions, perceived usefulness,
perceived ease of use, behavioral intention) déu da
dugc kiém dinh ¢ cac nghién ctru trudc.

Phuong phap phan tich: Dir li¢u thu thap
(gia dinh) duoc xir Iy bang phan mém PLS-SEM
(SmartPLS) dé kiém dinh d¢ tin cay (Cronbach’s
alpha), do chinh xac héi tu (AVE), va xay dung
mo hinh cdu trac duong kinh (structural model).
Céc hé sb twong quan va do chin (path coefficient)
dugc danh gia dé x4c dinh mrc do anh hudng cua
timg nhén t6 dén y dinh sir dung. Néu can thiét,
phan tich hdi quy da bién c6 thé duge str dung bd
sung dé so sanh két qua.

Céc budc phan tich bao gdom: (1) kiém tra do
tin cay thang do, (2) phan tich nhan t6 kham pha
néu can dé dam bao tinh hop 1é ciu trac, (3) xdy
dung mo hinh PLS-SEM véi cac mbi quan hé gia
thuyét, va (4) kiém dinh mirc ¥ nghia thong ké
ctia cac moi quan hé nay. Viéc st dung dit liéu gia
dinh (simulated data) nhim minh hoa quy trinh
nghién ciru: trong thyuc té, cac bién déu co thé
dugc do bang phong van hay khao sat cac ho kinh
doanh va xtr 1y twong tu dé danh gia tinh hop 1¢
ctia mo hinh.

III. KET LUAN

Két qua so bo tir md hinh gia dinh cho thay
cac yéu t6 thuoc TAM va UTAUT déu dong vai
trod quan trong trong viéc chép nhan hé théng khai
béo thué dién tir & nhom ho kinh doanh. Pic biét,
mutc dO cam nhan tinh hitu ich va do dé su dung
cam nhan ctia hé théng 1a hai nhan té ¢ tac dong
tich cuc manh m& dén y dinh st dung, cho théy
néu nguoi dung thdy hé théng rd rang loi ich (vi
du gidm thoi gian ké khai, tdng tinh minh bach)
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va than thién thi hg ¢6 xu hudng str dung cao hon.
DPong thoi, anh huong x4 hoi (khuyén khich tir co
quan thué, cong ddng doanh nghiép) va diéu kién
thuan loi (dwgc hudng dan, ho tro ki thuat va truy
cap internet) ciing 1a cac yéu tb thuc day nguoi
ding méi tiép can hé thong. Diu nay goi ¥ rang
song song v&i vi¢c nang cao tinh nang ky thuat
ctia hé thong, co quan thué can ting cudng truyén
thong, h trg thu tuc va dao tao cho ho kinh doanh,
dac biét ¢ khu vuc vung sau vung xa, nham khéc

phuc rao can tin hoc va tam ly ban dau.

Nghién ctru d3 gop phan 1am rd co ché tac
dong gitra cac yéu t6 tdm 1y — x4 hoi va hanh vi
cta nguoi dung khi 4p dung dich vu cong nghé
m&i trong bdi canh Viét Nam. Tuy nhién, han ché
cua nghién cuu 1a dya trén s6 liéu gia dinh, do do
két qua chi mang tinh minh hoa. Trong tuong lai,
can tién hanh khao sat thyc nghiém trén quy mo
16n v6i mau ho kinh doanh thuc té dé xac thuc mé
hinh va d6 chinh x4c cta cac hé sb ude lugong.
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