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NHUNG KY THUAT PE DAY NOI TIENG ANH HIEU QUA

Nguyén Thi Anh Chi
Trudng DPai hoc Khanh Hoa

Tom tat: Viéc lam chii kyj ning néi dwoc xem la “phuwong tién giao tiép co ban”, va kjj nang néi tiéng Anh —von la ky
nang doi héi cao nhdt — la diéu bdt budc (Lazarton, 2001). Tuy nhién, hoc néi tiéng Anh la mot thach thire lon doi véi sinh
vién. Piéu nay tao ap lyc khong nho cho giao vién ngogi ngir, nhitng nguoi luon né lec ap dung cac phu’(mgphap giang
day méi nham cdi thién ky ndng néi cho nguoi hoc. Bai viét nay giéi thiéu mét sé nguyén tdc day néi va dé xudt cdc kj thudt
day néi hiéu qua dé giip nguoi hoc ndng cao kj nang néi ciia minh.

Tir khéa: day néi, ky thudt va nguyén tic day néi.
EFFECTIVE TECHNIQUES FOR TEACHING ENGLISH SPEAKING

Abstract: Mastering speaking is “the basic means of communication” and English speaking - the most demanding skill
is a must (Lazarton, 2001). However, learning speaking English is a great challenge for students. This puts a lot of pressure
on the language teachers who have always tried to apply new teaching methods to improve their learners’ speaking skills.
This article introduces speaking teaching principles and proposes effective speaking teaching techniques to help learners

better their speaking skills.
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I. PAT VAN PE

N6i 14 mot phan quan trong cua viée day va
hoc ngdn ngir thtr hai. Mic du ¢6 tim quan trong
tr nhiéu nam nay, viéc day noi van bi danh gia
thdp va gido vién day tiéng Anh van tiép tuc day
n6i mot cach thu dong nhu cho hoc sinh lap lai
cac bai tap hodc ghi nhé cac cude ddi thoai. Tuy
nhién, xa hdi ngay nay doi hoi muc ti€u cua viéc
giang day néi 1a phai cai thién k¥ ning giao tiép
ctia sinh vién, béi vi chi bang cach dé, nguoi hoc
moi c6 thé thé hién ban than va hoc cach giao tiép
cho diing véi cic quy tic van hoa xa hoi phu hop
v6i mdi hoan canh giao tiép.

IL. NQI DUNG NGHIEN CUU

2.1. Viée day néi va nhirng nguyén tic khi
day noi tiéng Anh

Theo Nunan (2003), day néi la day hoc sinh
tao ra cac Am va mau am noi tiéng Anh, stir dung
trong am cua tu va cau, ngitr di€u va nhip diu
cua ngoédn nglr thr hai, chon tur va cau thich hop
theo bdi canh xa hoi, dbi tuong, tinh hudng va
chu dé phu hop, sip xép suy nghi cua ho theo
mot trinh ty c6 y nghia va hop ly, sit dung ngoén
ngir nhu mot phuong tién dé thé hién cac gia tri
va phan doan, dong thoi st dung ngdn ngit mot
cach nhanh chong va ty tin véi mot vai khoang
ding khong tu nhién. Mot ngudi ndi mdt ngon
ngit méi can co kién thirc ngdn ngir va k¥ niang
(tinh tu dong va tu chi). Pé thanh cong trong
viéc giao tiép ngudi hoc can phai ¢ thai do
khong ngai néi va can nd luc dé dat duoc muc
ti€u hoc tap.
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Duyét déng: 23/11/2025

Brown and Nation (1997) da dua ra ba nguyén
tac can phai c¢6 khi day néi Tiéng Anh. Nhiém
vu dau tién khi day noi 1a gido vién can hudng
dan ngudi hoc tap trung vao hinh thirc nhu phat
am, nglr phap, tor vung, v.v.. Nhiém vu thir hai
s& hudng dén viée tap trung vao y nghia nhu tao
ra nhiing thong dlep noi co y nghla phu hop véi
muc tiéu glao tlep thuc té. Cudi cung, gido vién
s& cung cap cho ngudi hoc nhiéu kién thirc hon
dé cai thién sy troi chay trong qua trinh giao tiép.

Ciing cing quan diém trén, Minh Hong (2006)
khang dinh thém muyc tiéu cua viéc day ky nang
noi la hiéu qua giao tiép, nguoi hoc co thé 1am cho
nguoi 601 dién hiéu dugc bang kha nang thanh
thao tiéng Anh cta minh. Ho dugc yéu cau tranh
nhirng sy nham 14n trong céc thong di¢p do 16i vé
phat &m, ngir phap hodc tir vyng va can quan sat
cac quy tac van hoa xa hoi dé ap dung ding cac
ciu trac giao tlep trong moi tinh huong giao tlep
khac nhau. Dé gitip hoc sinh nang cao hiéu qua
giao tiép trong khi néi, gido vién két hop nhiéu
hoat dong va phuong phap tiép can theo nhiéu
hudng khac nhau bao gém cac hoat dong nghe,
doc doan van, nghe va doc Tiéng Anh bén ngoai
16p hoc, cung cép cac dang cAu trac dé hoc sinh ¢
thé tu dua ra cac lya chon dé tra 1oi trong cac tinh
hudng giao tiép thuc té. Mot sé cac hoat dong goi
y trong 16p hoc nhur thu thap thong tin, phat trién
mét ké hoach du lich hodc tao mot video, v.v..

Duéi day la mot s6 chién luoc cia Gardner
(1985) va Harmer (2005) dé xuét c6 thé giup cho
viéc day ndi cua giao vién tréd nén hi¢u qua hon
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Chién lugc ciia Gardner (1985):

Dau tién, gido vién phai lam cho muyc tiéu giang
day tré nén o rang d6i voi ngudi hoc.

Thtr hai, gido vién nén c6 ké hoach cho viée
hoc tap cua 16p hoc co thé dat duoc nhitng muc
tiéu cu thé qua cac giai doan.

Thir ba, gido vién nén cb ging dua ra nhiém vu
hoc tap t6t nhat phu hop véi himg tha ciia hoc sinh.

Thtr tu, gido vién nén tao co hdi dé nguoi hoc
tham gia vao qua trinh hoc tap.

Thir ndm, gido vién nén khuyén khich ngudi
hoc str dung ngon ngltr mdt cach sang tao.

Thtr sau, gido vién nén giup nguoi hoc tim ra
céc chién lugc dé hoan thanh cac nhiém vu hoc
tdp ma ho tham gia.

Cubi cling, gi4o vién nén tim ra nhimng cach ma
hoc sinh c6 thé ghi lai sy tién bd cua riéng minh.

Chién lwoc ciia Harmer (2005):

Pau tién, gido vién nén tao co hoi cho nhiing
hoc sinh con chua sin sang trong viéc chuan bi
nhiing gi ho noi.

Thir hai, ngon ngir thuc hanh nhat dinh phai ¢6
kiém soat va can huéng dan ho xay dung niém tin
vao viéc noi.

Thir ba, viéc sap xép cach hoc trén 16p can
dugc gido vién cht y lya chon cho phu hop theo
nhom nhé hay nhom 16n.

Cudi cung, tat ca hoc sinh can duoc khuyén
khich phat biéu bang cach bit budc phai tham gia
dé mdi hoc sinh déu c6 co hoi dé noi trong 16p hoc.

2.2. Nhirng k¥ thuit khi day néi tiéng Anh

C6 rét nhiéu ky thuat c6 thé duoc str dung dé
giang day noi. Nhiing k¥ thut nay dugc phan loai
dua trén chure nang cta vi¢e noi, bao gém noi nhu
la sy giao dich, néi la dé tuong tac va no6i chuyén
nhu mot sy trinh dién trudc cong chung (Brown
& Yule, 1983).

Trong d6, n6i chuyén nhu mdt giao dich dé cap
dén su trao doi voi trong tam chinh 1a trao doi tin
nhin dé hiéu nhau hoic trao d6i hang héa va dich
vu. Trong tdm chinh cua cac cudc noéi chuyén nay
1a trao ddi thong tin nén ngudi néi c6 thé dung
cac cau hoi thuong xuyén, c6 sy lap lai va kiém
tra mérc d6 hiéu,v.v.. va do chinh xac vé mat ngon
nglt khong phai lic nao cling quan trong. Nhiing
ky nang can thiét cho cudc noi chuyén nhu vay
lién quan dén viéc giai thich mot nhu cau hodc ¥
dinh, mo ta didu gi do, dat cau hoi, xac nhan thong
tin, bién minh cho y kién, dua ra dé xuat, 1am rd
sy hiéu biét, so sanh, dong ¥ va khong dong y. Ky
thuat pht hop véi kiéu noi chuyén nay 1a thao luan
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nhém trong 16p vé cac chu dé nhu thao luan vé ké
hoach di hat v&i nhan vién hodc cic chuyén tham
quan, goi dién thoai dé lay thong tin chuyén bay,
hoi tham ai d6 chi duong trén duong, mua dd trong
ctra hang, goi d6 4n hodc thyc don trong nha hang.

Noi chuyén tuong tac 1a mdt cudc tro chuyén
trong d6 moi ngudi “duy tri cac mdi quan hé xa
hoi”. Ho trao d6i chao hoi, ké lai trai nghiém gﬁn
day, thiét 1ap mot khu vuc ndi chuyén thoai méi
khi twong tac véi nguoi khac. Nhirng k§ nang can
thiét trong khi no6i chuyén tuong tac bao gom vigc
mé& dau va két thuc cude tro chuyén, chon chu dé,
budi noi chuyén nhd, ké lai nhiing su vi¢c va trai
nghiém ca nhén, ngit 16i va phan mg v6i ngudi
khéc,.v.v.. Hoat dong phé bién trong cudc nodi
chuyén nay la dong vai hodc dong kich. Hoc sinh
gia vo 1a ho trong cac bdi canh xa hoi khac nhau
va ¢6 nhiéu vai trod x3 hoi khac nhau. Gido vién s&
cung cap thong tin cho nguoi hoc nhu ho 13 ai va
ho nghi gi hodc cam thiy gi vi du “Ban 1a David,
ban hay dén gip béc si va noi voi ong ay diéu gi
da xay ra tbi qua, va...”

Chtre nang cudi ciing cia noi chuyén 1a sy trinh
dién. Pay 1a cudc noéi chuyén trudc cong ching,
truyén tai théng tin trude khan gia nhu cac cude
no6i chuyén budi sang, thong bao cong khai va cac
bai phat biéu. Kiéu néi chuyén nay c6 xu huéng &
dang doc thoai hon la ddi thoai, thuong tuan theo
mdt hinh thirc d& nhan biét (vi du: mot bai phat
biéu chao mimng) va sir dung ngdn ngir viét hon la
ngon ngit dam thoai. Cac hoat dong duoc thiét ké
cho cac cudc noi chuyén nay duoc ap dung tai 16p
nhu bao cdo trude 16p vé mot chuyén da ngoai,
tién hanh mot cudc tranh luan trong 16p, phat biéu
chao mumg, thuyét trinh ban hang va thuyét trinh
vé bai hoc.

Dé c6 thé ap dung cac k¥ thuat day néi phit hop
v6i nguoi hoc, Brown (2001) da dua ra nhiing luu
¥ nhu sau:

1. Cac k¥ thuat phai dap tmg duoc nhu cau ciia
nguoi hoc, tir viéc tap trung vao tinh chinh xéc
dua trén ngdn ngir sang tap trung vao thong di€p
sy twong tac, ¥ nghia va sy troi chay. Diéu nay c6
nghia 13 gido vién phai d6i méi dé stra doi bat ky
hoat dong nao pht hop véi nhu cau va loi ich ciia
hoc sinh.

2. Thir hai, cac ky thudt khong nén lam hoc
sinh chén khi phai giai quyét nhiing bai tap noi
khong c6 muyc tiéu cu thé va lap di lap 1a1 Nhu’ng
bai tap nay can pha1 c¢6 y nghia va gan lién véi
cudc song thuc té hang ngay.
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3. Vé ban chat, ky thuat nay pha1 tao dong luc
cho hoc sinh. Gido vién nén c6 gang m01 lac dé
phat huy hét ning lyc ngdn ngit va quyén ty chii
cua nguoi hoc, va dé ho 1uon 1a chinh ho bé‘mg cac
hoat dong c6 ich cho phat trién k¥ ning néi ciia
nguoi hoc.

4. Cac ky thuat phai chira ngon ngit xac thuc c6
¥ nghia trong bdi canh cu thé. Trong truong hop
nay, gi4o vién nén sir dung bdi canh xéac thuc dé
tao ra nhiing su tuong tac co6 y nghia. Gido vién
can sang tao va tao diéu kién cho hoc sinh phat
trién kha nang néi ciia minh.

5. Gi4o vién can phai c6 nhitng phan hoi va
chinh stra phu hop trong qué trinh hoc cta hoc
sinh. Thong thuong, trong hau hét cac tinh hudng
giao tiép bang ngdn ngir khac, sinh vién hoan toan
phu thudc vao gido vién dé c6 duge nhiing phan
ho6i ngdn ngir hitu ich.

6. Ky thuat nay can lam ndi bat mbi lién hé
ty nhién giita viéc néi va lang nghe. Gido vién
can tich hop hai k§ ning nay vi viéc ndi ciing lién
quan dén ling nghe.

2.3. Pé xuit cac hoat dong day néi hi¢u qua

2.3.1. Trinh bay va ké chuyén (Show and Tell)

Hoat dong nay yéu cau ngudi hoc ndi va tra 10i
cau hoi vé mot dd vat hodc hinh anh co v nghia
dic biét d6i véi ho. Trinh bay va ké chuyén c6 thé
dugc thiét 1ap nhu mot hoat dong thuong xuyén
cua bai hoc, v6i viée nguoi hoc déu phai tham gia
1an lugt va biét trude khi ndo dén phién minh phai
n6i. Hoc sinh duoc khuyén khich mang d6 choi
hodc d6 vat yéu thich dén 16p; ho dugce ca 16p chi
¥ va c¢6 co hoi ké véi cac ban cing 16p nhimng gi
ho da mang theo. Vi du: Hoc sinh 1 “T6i1 mudn
noi vé dién thoai di dong Nokia. Chiéc dién thoai
nay c6 Camera 3,2 megapixel, Bluetooth, may
nghe nhac MP3 v¢i tinh nang ranh tay méi ... may
anh ché do ban dém.”

Ngoai ra, gido vién c6 thé t6 chirc cac hoat
dong thao ludn theo nhém nho tir 4-5 nguoi. Vi
duy, gido vién dua ra 1 chu dé va hoc sinh c6 thé
tham gia vao thao luan dong y/khong dong y. Sau
khi thao luan theo nhom trong 1 khoang thoi gian
nhit dinh, nhom sé trinh bay ¥ kién trude 16p va
ca 16p chon ra nhom da bao vé y tudng cia minh
mot cach tot nhat.

Mot hoat dong khac cua k¥ thudt cua nay
la dung mot sd hinh anh lién tiép dé ké lai cau
chuyén dién ra theo trinh tu cac btrc tranh hoic
sir dung hinh anh ¢6 lién quan dén chu dé bai néi
va yéu ciu cic em mo ta lai birc tranh s dung

ngdn ngir da dugc gido vién cung cap trudc do.
Hoat dong nay phat huy tinh sang tao, tri tudng
tugng cuia nguoi hoc cling nhu k§ ndng ndi trude
dam dong.

2.3.2. Thuyét trinh (Presentation)

Thuyét trinh 12 mot loai ky thuat néi hidu qua
trong viéc giup hoc sinh thuc hanh ky nang noi.
Dé thyc hién k¥ thuat ndy, gido vién can dua ra
mdt chii dé va cho sinh vién thoi gian dé chuan bi
bai néi. Sinh vién c6 thé trinh bay ca nhén, theo
cap hodc nhom nho. MSi budi hoc sinh vién s&
lan luot 1én thuyét trinh, nhiing hoc sinh khac cé
nhiém vu ling nghe va dua ra phan hoi.

K thuat thuyét trinh ciing c6 thé dugc ap dung
trong viéc day noi thong qua viée ké chuyén. Giao
vién s& yéu cau hoc sinh tom tit ngin gon mot
cau chuyén hodc cau chuyén ho nghe dugc tir ai
d6 trude, hodc hoc sinh cd thé tao ra nhitng cau
chuyén ctia riéng minh dé ké lai cho céc ban cing
16p. Ké chuyén thuc déy tu duy sang tao cua hoc
sinh trong viéc thé hién y tuong dudi hinh thirc
khoi dau, phat trién va phan két thic, bao gom
cac nhan vat va bdi canh cdu chuyén phai c6. Hoc
sinh cling c6 thé ké cau dd hodc truyén cuoi. Hoat
dong nay co thé duoc td chirc vao dau tiét hoc dé
phat trién kha ning néi ciia hoc sinh va tao khong
khi vui tuoi thu hit sy cha y cua 16p hoc trude khi
vao bai méi (Thornbury, 2005)

2.3.3. Bong kich (Drama)

bong kich 1a mot k¥ thuat khac trong viéc day
ndi. Ky thuat nay gitip nguoi hoc tang cuong su
sang tao voi tri tudng tuong vuot ra khoi gioi
han cta 16p hoc dé cai thién k¥ ning ndi thong
qua viéc st dung ngdn ngit trong doi sng thuc
té. Nhitng tinh hudng ma nguoi hoc luyén tap st
dung ngdn ngir c6 thé gap phai khi st dung tiéng
Anh trong thé gidi thuc. Ngoai ra, Parkinson &
Thomas (2004) nhin manh rang hoat dong kich
tao co hdi cho ngudi hoc phat trién cac ki nang
no6i chuyén tréi chdy, st dung ngdn nglr mot cach
tu do vi chung dua ra yéu td lua chon; s dung
ngon ngtt cd6 muc dich, va sang tao vi ching doi
héi tri tudng trong. Khi tham gia dong kich, nguoi
hoc budc st dung tri tudng tuong va tuong tac
v6i nhau, hau nhu ho dang vo thirc giao tiép bang
ngon nglt dang hoc. Ky thudt nay hoi khac mdt
chat so véi mé phong (simulation). M6 phong rat
gidng véi tro choi nhap vai nhung khéac voi dong
vai vi ching phtrc tap hon.

Mot k¥ thuat khac dé khién hoc sinh néi 1a
dong vai. Hoc sinh gia vo rang ho dang ¢ trong
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nhitng bdi canh xa hoi khac nhau va c6 nhiéu vai
tro xa hdi. Trong hoat dong dong vai, gido vién
cung cap thong tin cho ngudi hoc nhu ho 13 ai va
ho nghi gi hodc cam thiy gi. Nhu véy, gido vién
c6 thé néi véi hoc sinh rﬁng “Ban la David, ban
hay dén 16p bac si va ké cho dng ay nghe chuyén
gi da xay ra toi qua, va...”

Wessels (1987) di khang dinh rang du 13 hoat
dong nao dong kich, md phong hay dong vai,
nguoi hoc déu phai tham gia tich cuc, st dung tri
tuong twong va tuong tic véi nhau bang ngon ngi
dang hoc - mdt cach vo thirc nao d6 nguoi hoc da
su dung Tiéng Anh mdt cach tu nhién trong mot
mdi truong hoc noi an toan nhung rat thuc té.

2.3.4. Hoi dap (Question and answer)

Hoi dap duogc xem 1a mot phuong phap day
hoc néi phd bién nhét ciia gido vién trong 16p hoc
ngdn ngir. O mot sb 16p hoc, hon mot ntra thoi
gian trong 16p dugc danh cho trao ddi cau hoi va
cdu tra 16i vi hoat dong nay lién quan chit ché dén
hoat dong ngdn ngit trong doi séng thuc té hon 1a
cac bai tap hoac bai tap nglt phap, vi vay s€ thu
vi hon nhiéu d6i v6i hoc sinh (Gall, 1984). Trong
qué trinh hoi dap, gido vién nén khuyén khich hoc
sinh phan Ung tu gidc va tuong tac véi nhau Ky
thudt nay twong tw nhu cac cudc phong van trong
do sinh vién c6 thé thuc hién cac cudc phong van
vé cac chu dé duoge lya chon véi nhiéu nguoi khac
nhau. Thuc hién cac cudc phong van voéi moi
nguoi mang lai cho sinh vién co hdi rén luyén kha

ndng n6i cua minh khong chi trong 16p ma con &
bén ngoai 16p hoc va gitp ho hoa nhép véi xa hoi.
Sau khi phong van, mdi sinh vién c6 thé trinh bay
két qua ctia minh trudc 16p.

Hoat dong nay con dugc thyc hién theo cap.
Hoc sinh nay s& phong van hoc sinh kia va ngudi
nay s€ c6 nhitng thong tin ma nguoi kia khong co.
M3i hoc sinh trong timg cap déu dong mot vai trd
quan trong vi nhiém vu khong thé hoan thanh néu
d6i tac khong cung cip thong tin ho can. Nhimng
hoat dong nay rat c6 hiéu qua vi ca hai hoc sinh
déu c6 co hoi noi chuyén sir dung ngon ngir dang
hoc dé hoan thanh nhiém vu ctia minh.

1. KET LUAN

Hoc noi 1a mot phén rat quan trong cua viéc hoc
ngdn ngir thir hai. Kha nang giao tiép bang ngdn
ngit thir hai gop phan vao su thanh cong ciia ngudi
hoc ¢ truong va thanh cong sau nay trong moi giai
doan ciia cudc song. Vi vay, didu quan trong 1a gido
vién phai hét sirc ch trong dén viéc day noi. Thay
vi dan dé’[ hoc sinh dén viéc ghi nhé thuan tﬁy, vigc
cung cap mot m01 trudong phong phu noi dién ra
hoat dong giao tiép co ¥ nghia 14 diéu can thiét. Vi
muc dich nay, cac hoat dong nédi khac nhau nhu
nhitng hoat dong dugc liét ké & trén c6 thé dong
gop rat nhiéu cho hoc sinh trong viéc phat trién cac
k¥ ndng tuong tac co ban can thiét cho cudc song.
Nhitng hoat dong nay lam cho hoc sinh chu dong
hon trong qua trinh hoc tap, dong thoi lam cho viée
hoc ctiia minh tré nén y nghia va hi¢u qua hon.
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