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HUONG DAN SINH VIEN SU DUNG CHATGPT TRONG HQC TAP
VA NGHIEN CUU KHOA HQC
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Trudng Dai hoc Tai nguyén va Moi truong Ha N§i

Tom tit: Hién nay dat nudc ta chuyén doi sé dang dién ra manh mé, tri tué nhan tao (Al) ngay cang déng vai tro quan
trong trong gido duc va nghién ciru khoa hoc. ChatGPT — mot cong cu Al thé hé méi — da va dang dwoc sinh vién sw dung
réng rai nhw mét tro Iy hoc tdp. Bai viét phan tich vai tro ciia ChatGPT, dwa ra huéng dan sir dung hiéu qua cho sinh vién
trong hoc tdp va nghién citu khoa hoc, dong thoi chi ra nhitng lieu Y can thiét dé tranh lam dung, dam bdo suw phdt trién ky
nang tw duy doc lap va sang tao.
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Abstract: Currently, Vietnam is undergoing a strong digital transformation, in which artificial intelligence (A1) plays an
increasingly important role in education and scientific research. ChatGPT — a new-generation Al tool — has been widely
used by students as a learning assistant. This paper analyzes the role of ChatGPT, provides guidelines for its effective use in
learning and scientific research, and highlights essential considerations to prevent overreliance, ensuring the development

of independent and creative thinking skills.
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I. PAT VAN PE

Cach mang cong nghiép 4.0 da thiic day sy phat
trién manh mé& cua tri tué nhan tao, trong do6 cac
cong cu xur Iy ngdn ngir t nhién nhu ChatGPT
ngay cang phd bién. Vi kha ning ddi thoai thong
minh, tao 14p vin ban, phan tich dit liéu va ho tro
tu duy, ChatGPT tré thanh mdt trong nhiing cong
cu htru ich cho sinh vién trong viéc hoc tap cling
nhu nghién ctru khoa hoc.

Tuy nhién, bén canh loi ich, viéc st dung
ChatGPT ciing dit ra nhiéu thach thic, bao gdm
tinh chinh xé&c cua thong tin, nguy co phu thudc
qua muc va van dé dao dire hoc thuat. Do do, can
c¢6 nhiing huéng dan cy thé gitp sinh vién khai
thac t6i da gia tri cia ChatGPT mot cach khoa
hoc, hi¢u qua va co trach nhié¢m.

I1. NQI DUNG NGHIEN CUU

2.1. Str dung ChatGPT trong hoc tap

Trong bdi canh d6i méi phuong phap day hoc
1dy nguoi hoc 1am trung tam, ChatGPT c6 thé trg
thanh mot cong cu hd trg manh mé cho sinh vién.
Viéc timg dung ChatGPT khéng chi gitip tiét kiém
thoi gian ma con thuc déy kha nang hoc tap tu
dinh hudng. Cu thé:

Hd tro tra ciru va tom tat kién thire: ChatGPT
gitip sinh vién nhanh chong nam bét ndi dung chinh
ctia mot tai licu dai, tir d6 nang cao kha nang tu
hoc. Vi dy, sinh vién c6 thé nhap mot doan van ban
hoc thuat va yéu cau ChatGPT tom tat trong 200 ttr.

Phan bi¢n: 13/09/2025

Duyét dang: 18/09/2025

Xay dung hé théng cau hoi va bai tap on
luyén: ChatGPT cé thé tao ra cac dang cau hoi
tir d& dén kho, phu hop vdi timg giai doan hoc
tap, gitp sinh vién rén luyén ky nang ghi nho va
van dung.

Hb tro viét va chinh sira vin ban: Trong qua
trinh 1am tiéu luan, ChatGPT c6 thé dua ra goi ¥
vé cdu trac logic, cach dién dat ngan gon, dong
thoi phat hién 16i ngit phap hodc dién dat chua
phu hop.

Luyén tap ngoai ngtr: ChatGPT dong vai tro
nhu mot doi tac ho1 thoai do, gip sinh vién cai
thién k¥ nang Vlet va giao tiép ngoai ngit trong
bdi canh thuc té.

2.2. St dung ChatGPT trong nghién ciru
khoa hoc

Trong nghién ctru khoa hoc, sinh vién thuong
gap kho khan trong viéc xéc dinh dé tai, tim kiém
tai liéu va phan tich dit liu. ChatGPT cé thé hd
trg & nhiéu giai doan:

Xay dyng va phat trién ¥ tuong nghién ciru:
ChatGPT goi y khung nghién ctru, cau hoi khoa
hoc va gia thuyét phu hop véi linh vuc quan tam.

Tim kiém va dinh hudng tai li¢u tham khao:
Cong cu giup sinh vién xac dinh tir khoa, linh vuc
nghién ctru, ddng thoi hudng dan cach truy cap co
s& dir liéu hoc thuat chinh théng nhu Scopus, Web
of Science.
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HO tro phan tich dir liéu: ChatGPT c6 thé giai
thich cac phuong phép phan tich dinh lugng, dinh
tinh va goi y cach viét ma bang Python hoic R.
biéu nay dac biét hitu ich cho sinh vién m&i tiép
can nghién cuu thyc nghiém.

Hinh thanh bai viét khoa hoc: ChatGPT cung
cip khung chuan dé viét bai bao, luan vin theo
chuan APA, MLA hoic Chicago, tir d6 gitip sinh
vién dinh hinh van phong hoc thuat.

2.3. Nguyén tic va hru y khi sir dung

Bén canh lgi ich, viéc st dung ChatGPT can
tuan tha mot s6 nguyén tic dé dam bao tinh hiéu
qua va dao duc hoc thuat:

Kiém chimng thong tin: Sinh vién can d6i chiéu
dir lieu ChatGPT cung cdp véi cac ngudn hoc
thuat uy tin dé tranh sai léch

Khong lam dung: ChatGPT chi nén dong vai
trd hd trg, sinh vién phai duy tri tw duy phan bién
va sang tao ca nhan.

Tuan thu dao dirc hoc thuat: Can trich dan ding
quy dinh, khong sao chép nguyén van tir ChatGPT
dé tranh vi pham li€m chinh khoa hoc.

Str dung dung muc dich: ChatGPT nén phuc vu
viéc hoc tap va nghién cuu, khong duge dung dé
gian 1an trong thi ctr hay sao chép tiéu luan.

2.4. Cic chién lwgc khai thac higu qua

Dé phat huy tdi da loi ich ciia ChatGPT, sinh

vién ¢6 thé tham khao céc chién luoc sau:

Thiét ké cau 1énh (prompt) rd rang: Mot cau
hoi cu thé, co bdi canh s& giup ChatGPT dua ra
cau trd 101 chinh x4c va hiru ich hon.

Két hop ChatGPT véi cac ngudn tai liéu hoc
thuat: Vi du, sinh vién c6 thé ding ChatGPT dé
goi ¥ cdu triic nghién ctru, sau d6 kiém ching
bang viéc tham khao sach va bai bao khoa hoc.

Thyc hanh phan bién: Sau khi nhan két qua tur
ChatGPT, sinh vién nén phan tich, dbi chiéu va
danh gia lai, tr d6 hinh thanh tu duy khoa hoc
doc lap.

Xay dung nhat ky hoc tap (learning log): Viéc
ghi chép lai qué trinh st dung ChatGPT s& gitip
sinh vién ty danh gid su tién bo va cai thién cach
khai thac cong cu.

Céu tric ctia mot cau 1énh (prompt) gom:

Context (b6i canh): néu vai trd va thong tin
nén. Vi dy: ‘Ban la giang vién/nha nghién ctu...”.

Task (nhiém vu): mod ta rd viéc can lam (tom
tt, tao cau hoi...).

Output (dﬁu ra): néu dinh dang, d¢ dai, cAu trac
(bullet/table/paragraph).

Check (kiém tra): néu yéu ciu kiém chung,
gi61 han (khong thém dir liéu mdi, chi dya trén
van ban).

Mot s6 mau cau Iénh ( prompt) tng dung

Bbi canh Nhiém vu Diu ra mong
STT Muc dich (Context) (Task) mudn Kiém tra (Check)
(Output)
Hay néu cac dinh [Chi dung thong
TV Ban I3 trg giang mon | Tém titchuongMa | nghia quan trong [ tin trong chuong,
! Tom tit gido trinh Toan cao cAp ndm 1. | trén va dinh thirc va cac cong thirc [ khong thém dir
thuong st dung | li€u méi.
Ban la giang vién | Soan 8 cau hoi Mo cau 4 hg:a Khong dua kién
A A : SN . , | chon, c6 dap an , ]
2 Tao dé on tap moén Kinh té vi mo [ trac nghi€ém mirc | _, w. ... |thic vugt qua pham
X A X . ding + 101 gidi| .
co ban. do de—trung binh. A vi chuong 1-2.
1-2 cau.
Viét doan van Vin ohone hoc
3 Viétdoan van | Ban l sinh vién viét| 150-180 dr giai| o lzrénhg i 1 | Khong trich din sai,
hoc thuat tiéu ludn moén Triet hoc. | thich y nghia ‘Vit N j khong bia tac gia.
X, x> | nhan xung.
chatva 'Y thuc’.
Lap ké hoach 6n | Trinh bay duéi A 2 ,
Lap ké hoach A Z . |thi 2 tudn cho|dang bang: Ngay Pl}an b;0 h(gp 1‘y ’
4 R Banlacovanhoctip. | . X . N tranh don hét vao
hoc tap moén X (moi ngay |— NoOi dung — 1-2 1o
2-3 hoat dong). | Ghi chu. 83y
.| Tao hoi thoai 10| Cau hoi tiéng |C1T ding  ned
n . . |Ban la giang vién| . ,.7 ., % . 1»: x| phap, khong dung
5 Luyén ngoai ngir | ..« cau hoi-dap vé cha | Anh, tra 101 mau | A
tiéng Anh. A s A tor vugt qué trinh
dé ‘Student life’. | 2-3 céu. 45 A2-B1
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2.5. Checklist sir dung ChatGPT cho sinh vién

Viéc st dung ChatGPT trong hoc tap va nghién
ctru khoa hoc can dugce thuc hién c¢6 dinh hudng,
c6 kiém soat va gin lién voi sy tu giac cua nguoi
hoc. D& dam bao tinh hiéu qua, minh bach va dao
durc hoc thuét, sinh vién nén tuan tha “Checklist”
(danh myc kiém tra) dudi day trong qua trinh khai
thac cong cu nay.

2.5.1. Bat cau hoi ro rang, cu thé va ¢é muc tiéu

Trude khi bat ddu twong tic v6i ChatGPT, sinh
vién can xac dinh muc dich hoc tap hodc nghién
clru ma minh hudng t&i. Mot cau hoi mo ho s&
din dén két quad lan man, thiéu chinh xé4c. Do do,
viéc thiét ké prompt (cdu 1énh) rd rang 1a yéu t6
then chot.

Vi du: thay vi hoi “ChatGPT o1, giai thich giap
t6i vé hoc thuyét Mac”, sinh vién nén hoi: “Ban
hay giai thich khai niém gia tri thang dw trong hoc
thuyét Mdc, khodng 150 tir, ding ngon ngit hoc
thudt, co vi du minh hoa.”

Mot prompt tbt s& gitp ChatGPT hiéu 15 yéu
cAu, tir d6 tra 1oi chinh x4c, ding trong tam va tiét
kiém thoi gian cho nguoi hoc.

2.5.2. Luén doi chiéu théng tin véi nguon hoc
thudt chinh thong

Két qua ChatGPT cung cdp dugc tao ra tur
cac md hinh ngdn ngit, khong phai co s¢ dir licu
hoc thuat dugc tham dinh. Do do, sinh vién phai
kiém ching lai thong tin bang cach tra ctru trong
cac ngudn dang tin cdy nhu: Google Scholar,
Scopus, Web of Science, hodc tai li¢u giang day
chinh thtec.

Diéu nay khong chi gitip ting do chinh xéc ciia
ndi dung ma con rén luyén tu duy phan bién — mot
k¥ nang quan trong trong hoc tap va nghién ctru.

Sinh vién nén coi céu tra 161 cia ChatGPT nhu
“hudng goi mé ban dau” chir khong phai “chan Iy
cudi cung”.

2.5.3. Sur dung ChatGPT nhw cong cu hé tro,
khéng thay thé tw duy cd nhdn

ChatGPT c6 thé hd tro viét dan ¥, tom tit vin
ban, hodc goi y cAu tric bai viét. Tuy nhién, sinh
vién can chu dong phat trién y tuong va lap luan
riéng, tranh vi¢c sao chép nguyén van ndi dung do
ChatGPT sinh ra.

Viéc lam dung cong cu nay khong chi lam
giam nang lyc tu duy ma con anh huong dén tinh
doc lap trong hoc thuat, von 1a yéu cau cot 16i cua
nguoi nghién ctlru.

Thay vao do, sinh vién nén sir dung ChatGPT
nhu mot ngudi dong hanh — gitip dat cau hoi, kiém
tra ngit phap, hoic dé xuat hudng nghién ciru —
nhung ludn giit vai tro chi thé sang tao.

2.5.4. Trich dan khi sir dung y tuong hodc doan
van twr ChatGPT

Theo chudn muc dao dirc hoc thuét quéc té, moi
ngudn thong tin dwoc st dung trong cong trinh
nghién ciru déu can duoc trich dan minh bach, ké
ca khi ni dung d6 dén tir cong cu Al nhu ChatGPT.

Sinh vién c6 thé sir dung cach trich dan goi y
cua APA Style (7th Edition), vi du:

OpenAl. (2024). ChatGPT (Oct 2024 version)
[Large language model]. Retrieved from https://
chat.openai.com

Viéc trich dan rd rang khong chi gitip bio dam
tinh liém chinh hoc thuat ma con thé hién thai do
t6n trong nguon tri thirc.

2.5.5. Ghi chép va danh gia qua trinh hoc tap
cung ChatGPT

Mot chién lugc hoc tap hidu qua 1a xay dung
“nhat ky hoc tdp” (learning log) — trong do6 sinh
vién ghi lai cac cau hdi da dat, ngi dung ChatGPT
phan hoi va nhimng gi ban than hoc duoc.

Nhat ky nay gitp sinh vién theo ddi su tién b,
rt kinh nghiém trong viéc dat cau 1énh, dong thoi
hd trg giang vién trong viéc ddnh gia qua trinh hoc
tap ca nhan hoa.

Vi du: mdi tudn sinh vién co thé ghi nhan
nhing chu dé da hoc, diém manh ctia ChatGPT
trong ho tro hoc tip, va nhitng gidi han ma cong
cu chua dap ung dugc.

2.5.6. Tén trong quyén riéng tw va bdo mdt
thong tin

Sinh vién khong nén nhép vao ChatGPT céac dir
li¢u c& nhan, thong tin mat ciia co quan hoac dé tai
nghién ctru chua cong bd. Mic du nén tang dam
bdo bao mat & muc cao, nhung viéc chia sé thong
tin nhay cam van tiém an riii ro ro ri dir liu.

Do d6, khi sir dung ChatGPT, can tuan thi quy
dinh v& bao mat thong tin hoc thudt va chi stir dung
dir 1i€u cong khai, da duoc phép chia sé.

2.5.7. Két hop ChatGPT véi phwong phdp hoc
tdp truyén thong

ChatGPT khong thé thay thé hoan toan vai tro
clia giang vién hay tai liéu chinh thdng. Sinh vién
nén két hop viéc sir dung ChatGPT vai viéc doc
gido trinh, tham gia thdo luan nhom va thuc hanh
trén 16p dé dat hiéu qua tdi wu.
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Céch tiép can “hoc tap két hop” (blended
learning) nay gilp can bang giita cong nghé va
tuong tic con ngudi, dong thoi hinh thanh ning
luc tu hoc sudt doi — mot phém chét cbt 16i trong
ky nguyén sd.

I1I. KET LUAN

ChatGPT la mot cong cu Al tiém nang, ho tro
dac Iyc cho sinh vién trong hoc tap va nghién ctru
khoa hoc. Néu biét str dung dung cach, ChatGPT

s& gilip sinh vién tiét kiém thoi gian, nang cao hiéu
qua ty hoc, dong thoi phat trién k§ ning nghién
ctru doc l1ap. Tuy nhién, viéc st dung ChatGPT can
di kém véi tinh than trach nhi€ém, tinh chu dong va
tuan thu cac chudn muc dao dire hoc thuat.

Trong twong lai, viéc két hop ChatGPT véi cac
nén tang hoc thuat khac s€ md ra nhiéu co hoi doi
moi trong gido duc dai hoc, giup sinh vién tiép
can tri thirc mot cach toan dién va hién dai hon.
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