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Tom tit: Trong boi canh ty 1 sinh tai Viét Nam giam va dp luc tam 1y ciia san phy ngay cang tang, viéc xdy dung méi
truong kham chita bénh than thién va hé tro cam xiic tré nén cdrp thiét. Bai bao dé xudt wng dung thiét ké @ hoa cam xiic
nhw mot giai phap my thudt nham cdi thién trai nghiém cua san phu tai khu kham bénh cua Bénh vién Phu san Mé Kong.
Qua khao sat thuc dia va phdn tich hanh vi thi giac, nghién ciru cho thcfy hé théng do hoa hién tai thiéu déng bé, chira hé
tro  tot cho dinh huéng va tran an cam xiic. Duwa trén cdac Iy thuyét vé Thiét ké cam xiic (D.Norman) va Méi truong chita
lanh (R.Ulrich), bai bdo dé xudt khung thiét ké gom hé thdng nhén dién thwong hiéu nhdt quan, ky hiéu triec quan, phan
lcrp thong tin theo cam xiic va ké chuyén thi gzac hmmg dén giam lo du va tang cam gidc an tam cho san phu. Két qua gép
phan khdng dinh vai tro ciia my thudt trong y té va tiém ndng ciia thiét ké do hoa trong hé tro s khée tinh than.

Tir khéa: thiét ké dé hoa cam xic; hé théng nhan dién thuwong hiéu; bénh vién phu san; trai nghiém nguwoi dung; sirc
khée tinh than.
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Abstract: In In the context of Vietnam's declining birth rate and rising maternal anxiety, creating emotionally supportive
healthcare environments is essential. This paper proposes emotional graphic design as an applied art solution to enhance
patient experience in the outpatient department of Mé Kong Obstetrics and Gynecology Hospital. Field observations
reveal that the current visual system lacks consistency and emotional resonance. Grounded in the theories of Emotional
Design (D.Norman) and Healing Environment (R.Ulrich), the study introduces a design framework integrating a coherent
brand identity system, intuitive pictograms, emotion-based information layering, and visual storytelling to reduce anxiety
and foster reassurance. The findings highlight the role of applied art in healthcare and the potential of graphic design in
promoting emotional well-being for maternity patients.
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I. PAT VAN PE

Ty 1¢ sinh tai Viét Nam trong nhitng nim gan
day dang c6 xu hudéng giam dang ké, dic biét tai
cac d6 thi 16n nhu Thanh phd H6 Chi Minh va Ha
Noi. Theo Tong cuc Théng ké va Tong cuc Dan sd
- K& hoach hoéa gia dinh, mic sinh trung binh caa
ca nudc da giam xudng dudi muc thay thé, trong
khi ty 1& sinh con 1an dau muodn hon va sd phu
nit lya chon sinh it con hodc khong sinh tang 1én.
Bén canh cac yéu t6 kinh té - x4 hoi, ap lyc tam ly
trong giai doan mang thai va sinh né dugc xem la
mot nguyén nhan quan trong anh huong dén quyét
dinh sinh con cua phu nit hi¢n dai. Nhiéu nghién
cuu y hoc va tam 1y hoc san khoa cho théy, hon
20% san phu co biéu hién lo au, cang thfmg hodc
rdi loan nhe trong thoi ky thai nghén. Trang thai
nay khong chi tic dong tiéu cuc dén stc khoe tinh
than cua ngudi me ma con anh hudng dén sy phat
trién cua thai nhi va két qua sinh no.

Trong bdi canh dé, viéc tao ra cac moi truong
y té ¢6 kha nang hd trg cam xuc va giam ap luc
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tinh than cho san phy tr& thanh mot yéu cau cap
thiét. Nhiéu mé hinh “bénh vién than thién”, “moi
truong chita lanh” di duogc trién khai tai cac nudc
phat trién, trong d6 nhin manh vai tro cua yéu to
khong gian, anh sang, am thanh va dac biét 1a thiét
ké thi giac trong diéu tlet cam xuc nguoi bénh.
O Viét Nam, cac cai tién trong linh vuc nay con
han ché va chu yéu tap trung vao ha tang vat ly
hoac quy trinh dich vy, trong khi yéu t6 tham my
— cam xuc cta moi truong van chua duoc quan
tam ding mirc. Sy thiéu déng bo trong hé thong
d6 hoa, bién chi dan, thong tin y té va nhan dién
khong gian khién nguoi bénh, dac biét 1a san phuy,
thuong roi vao trang thai boi rdi va lo lang khi trai
nghiém dich vu kham chira bénh.

Bénh vién Phu san Mé Kong, mdt trong nhiing
co s& y té chuyén khoa san - nhi 16n cta khu vuc
phia Nam, 1& khong gian dién hinh cho van dé
nay. Qua khao sat thuc té, hé théng dd hoa tai khu
khéam bénh cia bénh vién tuy da co nd luc cai thién
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vé mit thim my nhung van thiéu sy lién két, chua
hinh thanh ngdn ngir thi gidc thong nhat va chua
phat huy hiéu qua trong viéc trin an cam xtic ngudi
ding. Trén co s¢ do, bai bao d& xuét giai phap thiét
ké d6 hoa cam xiic nhu mot hudng tiép can moéi, lay
ngudi bénh 1am trung tim, hudng dén muc tiéu giam
lo 4u, ting cam giac an tAm va cling cd niém tin ciia
san phu trong hanh trinh kham chira bénh. Dya trén
cac 1y thuyét vé Thiét ké cam xtc (D.Norman) va
Méi truong chita lanh (R.Ulrich), nghién ctru nhin
manh vai tro cua my thuét img dung trong linh vyc
y té, coi thiét ké d6 hoa khong chi 1a phuong tién
théng tin ma con 13 mot phan cia lidu phap mém,
g6p phan nang cao st khoe tinh than va chit luong
cham soc toan dién cho bénh nhan.

IL. NQI DUNG NGHIEN CUU

2.1. Thuc trang bénh vién phu san va xu
hwdéng giam sinh tai Viét Nam

Trong hon hai thap nién qua, Viét Nam dang trai
qua giai doan chuyén dich dan s6 sau sic vé6i xu
hudng giam sinh 10 rét, dac biét tai cac do thi 16n.
Theo s6 liéu cua Tong cuc Dan s6 va Ké hoach hoa
gia dinh (2024), muc sinh trung binh ctia Viét Nam
chi con khoang 1,95 con trén mdi phu nit, thip hon
ngudng thay thé. Tai Thanh phd Ho Chi Minh, noi
c6 mat do dan cu cao va tdc do do thi hoa nhanh,
con sd nay chi dat 1,39, thugc nhém thép nhét trong
khu vuc Bong Nam A. Susut giam nay di kém voi
xu huéng két hon muon, ti 16 cac cap vo ché)ng lua
chon sinh it con hodc khong sinh tang 1én, phan anh
su thay doi trong 16i séng, ap luc kinh té va yéu tb
tam 1y xa hdi cda thoi hién dai.

Yéu té tdm ly ctia ngudi phu nit trong giai
doan mang thai va sinh nd c6 anh hudng sau sic
dén quyét dinh sinh con. Cac nghién clru trong
va ngoai nudc cho thiy khoang 20 dén 30 % phu
nit mang thai cé biéu hién lo au hodc r6i loan nhe
trong thai ky, tuy thudc vao diéu kién x3 hoi va
moi truong chim soc y té. Lo au c6 thé bt ngudn
tu thay ddi hormone, ndi s¢ bién chung, su thiéu
hiéu biét vé quy trinh kham chita bénh, hodc cam
giac bdi rdi khi phai d6i dién v6i khong gian bénh
vién kho cing, thiéu cam xtc. Tinh trang nay
néu kéo dai khong chi anh huong dén stc khoe
tinh thin ma con tac dong dén giic ngi, nhip tim,
huyét 4p va sy phat trién cua thai nhi, dong thoi
gay kho khan cho qua trinh hoi phuc sau sinh.

Trong hé théng y t& Viét Nam, cac bénh vién
phu san dong vai tro chu luc trong cham soc suc
khoe sinh san, nhung ciing 1a noi ngudi phu nit dé
chiu ton thuong vé tim Iy nhat. Bénh vién Phu san
Mé Kong, mot trong nhiing co so'y té hang dau tai

Thanh phd H6 Chi Minh, 13 vi du dién hinh. Qua
khéo sat thuc dia nam 2025, khu kham bénh ctua
bénh vién cho théy nhiéu van dé lién quan dén trai
nghiém thi giac va cam xtc. Khong gian cha yéu
sir dung tong trang, xanh duong va be, tran thip,
anh sang nhan tao manh, ghé cho sap day dic, tao
cam gidc chirc ndng nhung lanh 1€o. Cac bang chi
dan da phan c6 nén xanh va chit tring, bd tri cao, c¢&
chit nho, thiéu biéu tugng truc quan hodc ma mau
gitip dinh hudng, khién ngudi ding, dic biét 1a phu
nir mang thai 16n, gap kho khan khi ty di chuyén.
Mot s6 khu vire ¢6 tranh tudong v& may troi, hoa
14 hodc hinh anh thiéu nhi, tuy mang lai cam giac
d& chiu nhat thoi nhung khong c6 tinh hé thong va
chua tao dugc ban sic thi gidc xuyén sudt.

Quan sat hanh vi nguoi dung tai khu cho va khu
dang ky cho thiy nhiéu san phu phai hoi truc tiép
nhan vién dé tim phong kham, quay xét nghiém
hodic 10i ra. Viéc thiéu kha nang tw dinh huéng
khién ho dé roi vao trang thai lo ling va mat klem
soat. Ngoai ra, nhiéu bang thong tin y té va truyén
thong dich vu lai dat xen k€ véi hinh anh bénh 1y
nhu tam so4t ung thu hodc canh bao nguy co sirc
khoe, de gdy cam giac bét an trong khi nguoi bénh
dang can duoc tran an. Cac yéu t nay cho thdy hé
thong d6 hoa trong khong gian bénh vién tuy c6
cai thién nhung van thiéu tinh déng bo, chua chu
trong t61 cam xuc cua nguoi st dung va chua phat
huy dugc vai tro hd tro trai nghiém nguoi bénh.

Trong bdi canh ty 1& sinh giam va ap lyc tim
1y tang, viéc cdi thién trai nghiém cam xtc trong
khong gian kham chita bénh khong chi 13 van
dé thAm my ma con la nhu cAu x3 hoi. Mot mdi
truong y té dugc thiét ké nhan van va than thién
c6 thé glup phu nit cam thay an tdm hon, tir d6
cung c0 nieém tin vao hanh trinh lam me, gép phan
khuyén khich sinh con an toan va nang cao chat
luong cham soc sirc khoe sinh san cong dong.

2.2. Giam lo au thai ky - sy phdi hop lién
nganh va vai tro ciia my thuit

Stc khoe tinh than cua phu nit trong thoi ky
mang thai chiu anh hudng cua nhiéu yéu t6 khac
nhau, bao gom diéu kién vat chit, sy hd tro cua
gia dinh, mdi quan hé xi hoi va dic biét 1a trai
nghiém ctia ho trong méi truong y té. Giam lo au
trong thai ky khong thé chi dya vao diéu tri y hoc
ma can dén sy phdi hop gitra nhiéu nganh: y hoc,
tam 1y hoc, gido duc strc khoe, truyén thong cong
dong va my thuat ing dung. O goc d6 y hoc hanh
vi, cam xtc cila ngudi me c6 anh hudng tryc tiép
dén cac chi sb sinh 1y. O gdc do xa hoi, cam xtc
éy thé hién cam nhén cta ho vé sy an toan, dugc
ton trong va dugc cham soc.
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My thuat, dic biét 1a thiét ké dd hoa moi truong,
dong vai tro cau ndi gitta chtrc nang va cam xuc,
gitra khoa hoc va nhan van. Mot khong gian kham
bénh dugc b tri hop 1y, ¢6 anh sang hai hoa, mau
sic diu nhe va ngoén ngir hinh anh gan gii s¢ giap
glam dang ké cang thang cho ngudi bénh. Cac yéu
t6 thi giac khong chi tao nén vé dep ma con anh
huong truc tiép dén hé than kinh cam xuc, noi
kiém soéat phan ung lo ling va cam giac an toan.
Khi san phu budce vao mot khong gian ¢6 hinh dnh
dugc cham chut, ho khong chi nhin théy vé dep
bén ngoai ma con cdm nhén dugc sy quan tdm va
chuyén nghiép cua bénh vién. Nhidu nghién ctru
vé “moi trudng chira lanh” dd ching minh tim
quan trong cua yéu t6 thim my ddi véi stc khoe
tam than nguoi bénh. Ulrich (1984) khang dinh
rang moi trudng vat 1y c6 thé anh huong dén tde
do hoi phuc, mic dJ cang thang va hanh vi cua
bénh nhan. Mot khong gian dugc thiét ké tét co
thé gitp giam viéc st dung thube giam dau, cai
thién tam trang va tang kha nang hop tac trong
qua trinh diéu tri. O cac qudc gia nhu Nhat Ban,
Han Qudc va Singapore, bénh vién san khoa hién
dai da tich hop yéu t6 ngh¢ thuat vao kién trac va
d6 hoa, nham tao ra khong gian 4m ap, gan giii,
gitip san phu cam thy yén tdm va thoai mai hon.

Tai Viét Nam, khai niém thiét ké d6 hoa cam
xuc trong khong gian y té van con rat méi mé va
hau nhu chwa dugc ap dung trong thyc té. Mot s6
bénh vién da c6 nd lyc cai thién khong gian kham
bénh thong qua trang tri tuong, bd sung mau sic
hodc cay xanh, tuy nhién cac hoat dong nay chu
yéu mang tinh thim my don 18, chua duoc xay
dung nhu mot hé théng thiét ké co6 dinh huong
cam x0c va trai nghiém ngudi dung. Trong bbi
canh do, viéc dua yéu t6 my thuat tng dung vao
thiét ké khong gian bénh vién khong chi giup
nang cao gia tri thAm my ma con gdp phan quan
trong trong chién luoc chim soc sirc khoe tinh
than. My thuat trong y té can duoc xem 1a cong cu
truyén théng va tri liéu mém, gitp diéu tiét cam
xuc, giam cang thang, tao cam giac kiém soét va
cling c¢d niém tin vao hé théng y té.

Bénh vién Phu san Mé Kong c6 nhom nguoi
dung dic thu gdm phu nit mang thai, nguoi sau
sinh va than nhén, nhiing nguoi déu dang trong
trang thai nhay cam vé thé chat 1dn cam xuc. Vi
vay, noi day 1a moi truong ph hop dé trién khai
md hinh hop tac gitra y hoc va my thuét irng dung.
Khi hé thng dd hoa méi truong dugc xdy dung
dua trén hiéu biét khoa hoc vé tam 1y, né c6 thé
tr¢ thanh phuong tién gitp nguoi dung thu gian,
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dé dinh hudng, giam tai nhan thuc va tao ra cam
xuc tich cuc. Pay chinh 1a minh ching cu thé cho
xu huéng “my thuat dong hanh cung y t& t&” dang
ngay cang dugc quan tam trén thé gidi va nén
duoc 4p dung rong rai tai Viét Nam.

2.3. Thiét ké d6 hoa cam xiic - cong cu hd tro
strc khée tinh thin sian phu

Thiét ké do hoa cam xtc 1a sy két hop gitta
nguyén 1y cta thiét ké trai nghiém nguoi dung,
tam ly hoc cam xtc va my thuat thi giac, nham tao
nén hé théng hinh anh c6 kha ning tac dong tich
cuc dén tam trang va nhan thic ctia con nguoi.
Donald Norman chi ra rang cam xuc clia ngudi
dung duoc hinh thanh qua ba ting: ban ning, hanh
vi va phan chiéu. Khi thiét ké cham dugc vao ca
ba ting nay, no khong chi cung cip thong tin ma
con khoi goi cam gidc dong cam va an tam. Trong
moi truong y té, dac biét 1a tai cac bénh vién phu
san, md hinh nay c6 thé tro thanh coéng cu hitu
hiéu hd tro strc khoe tinh than cho san phu - nhom
nguoi c6 mirc d¢ nhay cam cao.

D6 hoa cam xtic ¢6 thé phat huy hiéu qua thong
qua bon co ché chinh. Thir nhat 13 ting cam giac
kiém soat va giam sy bét dinh. Mot hé théng chi
dan rd rang, co biéu tugng, ma mau va bd cuc
hop 1y gitip ngudi dung tu di chuyén dé dang, cam
thdy cha dong va yén tdm hon. Thir hai 1a giam
tai nhan thirc. Khi thong tin y té duoc trinh bay
ngan gon, truc quan bang hinh anh, biéu tuong
va cau chir rd rang, ngudi doc tiép nhan dé dang
hon, giam ap lyc tam 1y. Thir ba 1a diéu tlet chu
¥ va cam xuc. Hinh anh nhe nhang, mau sic arn
bd cuc cin dbi gitp hudng sy chu ¥ ra khoi ndi
lo va tao trang thai thu gian. Tha tu 1a xay dung
niém tin thuong hiéu va cam giac an toan. Mgt hé
thong nhan dién thi gidc thong nhit vé mau sic,
phong chit va ngon ngit thé hién gitp bénh vién
trd nén dang tin cdy va chuyén nghiép hon trong
miét ngudi bénh.

Dbi v6i Bénh vién Phy san Mé Kong, hé théng
dd hoa cam xuc ¢6 thé dugc trién khai déng bo &
nhiéu cip d0. O cip chirc ning, can thiét ké lai
bang chi dan theo ciu trac phan 16p thong tin, st
dung mau séc nhan dién thong nhat va biéu tuong
dé hiéu. O cap thAm my, khong gian cho va hanh
lang c6 thé duoc bd sung ycu t6 ké chuyén bang
hinh anh, str dung cac b1eu tuong nhu dong nudc,
canh chim hay mam song, goi lién tudng den su
sinh so1 va binh an. O cAp cam xuc, nén xuét hién
cac cum thong tin trin an hodc 16i nhin nhe nhang
nhu “Ban dang 1am rat t6t” hay “Chi con hai budc
nita”, dit tai cac vi tri ngudi dung dé nhin théy khi
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dang cho doi. Ngoai ra, man hinh dién tir c6 thé
trinh chiéu noi dung huéng din ngin, video quy
trinh kham hodc thong di€p tich cuc nhim diéu
tiét sy chi y ctia nguoi bénh.

Hé théng dd hoa cam xuc can dugc xay dung
nhu mot cdu trac thiét ké théng nhat, bao gém
bang mau thuong hiéu, bo biéu twong an toan, b
cyc tiéu chuan va quy chuan v€ ngbdn ngl giao
tlep ngan gon, dé& hiéu. Cac yeu t6 nay phai dugc
kiém nghiém kha ning nhan biét véi nhiéu nhém
nguoi dung dé dam bao tinh bao quat va dé tiép
can. Thiét ké can tuan theo nguyén tic t6i gian,
khong 1am rdi mét nhung van tao diém nhén, gitp
khong gian y té rd rang va dé chiu hon. Khi duoc
trién khai mot cach bai ban, thiét ké dd hoa cam
xic khong chi mang lai gia tri thAm my ma con
mang lai hiéu qua thuc té ¢ thé do ludong. Cac chi
s6 nhu thoi gian tim dung phong, s6 1an hoi nhan
vién, mirc d6 hiéu ding thong tin, hodc mirc giam
lo au dugc do bang cac thang nhu STAI-6 (6) hay
VAS (5) ¢6 thé dung dé dénh gi tac dong. Nhimg
thay d6i tuy nho nhung dong nhat giip san phu
cam thiy binh tinh, nhan vién giao tiép hiéu qua
hon va bénh vién van hanh hai hoa hon.

Tir cac phan tich trén, c¢6 thé khiang dinh rang
thiét ké d6 hoa cam xuc khong chi 1a mét giai phap
thim my ma con 1a hinh thirc trj lidu tinh thin
gian tlep, giup con nguoi cam thdy duoc quan tam,
duogc dan dat va duoc trdn an trong moi truong von
nhiéu ap lyc. Vi nhom ngudi dung 14 san phy, mo
hinh nay dac biét phu hop va c6 kha ndng mang lai
nhitng chuyén bién tich cuc 1au dai. Néu duoc ap
dung tai Bénh vién Phy san Mé Kong, n6 khong chi

g6p phan cai thién trai nghiém ngudi bénh ma con
giup bénh vién cliing ¢6 hinh anh nhan vin, hién dai
va chuyén nghiép - mot mo hinh tiéu biéu cho hé
thong y t& Viét Nam hudng dén su an lanh va chét
lwong séng toan dién.

III. KET LUAN

Xu hudng giam sinh tai Viét Nam hi¢n nay
khong chi 1a van dé dan s ma con phan anh nhimng
yéu t6 tam 1y, x4 hoi va trai nghiém cia phu nir
trong hanh trinh thai san. Nghién ctu tai Bénh
vién Phu san Mé Kéng cho thiy bén canh chuyén
mon y té, yéu to cam xuc va moi truong cd anh
huong truc tiép dén tim 1y cua san phu trong khu
kham bénh. Mot khong gian thiéu dinh hudng va
it yéu t6 thi giac than thién co thé 1am ting lo au
va gidm muc do tin tudng cua nguodi bénh. Trong
bdi canh do, thiét ké dd hoa cam xuc dugc xem
nhu mot giai phap két hop giira nghé thuat, tim
1y hoc va y hoc, gop phan cai thién trai ‘nghiém
ctia san phy bang cach tang cam gidc kiém soat,
giam tai nhén thire, diéu tiét cam xuc va cing co
niém tin thuong hi€u bénh vién. Khi dugc trién
khai dong bd, dd hoa cam xtic khong chi gitip san
phu binh tinh, tu tin hon ma con hé trg bénh vién
nang cao hiéu qua van hanh va chat lugng dich vu.
My thuét, vi thé, c6 thé dong hanh cung y té theo
cach nhan van nhat: khong truc tiép diéu tri nhung
gdp phan chita lanh bang cam xtc va sy thau hiéu.
Thiét ké dd hoa cam xtic cho Bénh vién Phu san
Mé Kong 12 minh chimg cho huéng tiép can nay,
mo ra tiém ning tmg dung rong rai trong viéc xay
dung méi trudong y té hién dai, than thién va lay
con nguoi lam trung tam.
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