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Tém tit: Tri tué nhan tao twong tdc (Interactive Artificial Intelligence - IAI) la cdc hé thong Al cé kha nang tham gia vao
giao tiép hai chiéu véi nguoi dimg, cho phép twong tdc theo thoi gian thuwe va cung cdp cae phan hoi dwoc cd nhdan héa. Khéc
vdi Al truyén thong chi tdp trung vao xir Iy dit liéu va ra quyét dinh diea trén cdc quy tdc dwoc xdc dinh truée. 1AI dwoc thiét
ké dé hiéu va phan hoi lai dau vdo ciia nguoi ding, tao ra mot trai nghiém nang dong va gan giii hon véi con nguoi. Vi vay,
viéc iing dung trong gidng day tiéng anh sé dem lai nhitng hiéu qua tich cuc trong cong tdc day va hoc ngay nay.
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Abstract: Interactive Artificial Intelligence (IAl) are Al systems that are capable of engaging in two-way communication
with users, enabling real-time interaction and providing personalized responses. Unlike traditional Al, it only focuses on
data processing and decision-making based on predefined rules. 1Al is designed to understand and respond to user input,
creating a more dynamic and human-friendly experience. Therefore, the application in English teaching will bring positive

effects in teaching and learning today.
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I. PAT VAN PE

Sau 10 nam trién khai thuc hién Nghi quyét
s 29-NQ/TW, ngay 04/11/2013 cua Ban Chép
hanh Trung wong Pang khod XI “Vé dbi méi cin
ban, toan dién gido duc va dao tao, dap tng yéu
ciu cong nghiép hoa, hién dai hoa trong diéu kién
kinh té thi truong dinh huéng xa hoi chii nghia
va hoi nhap qudc t&” gido duc va dao tao nudc
ta dd dat duoc nhiéu két qua quan trong. Nhét 1a
gido duc dai hoc tiép tuc d6i mai, gén voi tang
cuong tu chu da tao ra dong luc mdi, tao chuyén
bién manh vé chat luong, hiéu qua trong dao tao
nguc“m nhan lyc va nghién ctru khoa hoc; ) luong
chuong trinh dao tao duoc kiém dinh va cong bd
khoa hoc quéc té tang manh, mot $6 co s6 gido
duc dai hoc va nhom nganh dao tao dugc Xép hang
cao trong khu vuc va thé gisi. Hién nay, viéc img
dung Al vao trong gido duc noi riéng da dat dugc
nhiéu thanh tyu déng ké, trong d6 day hoc tiéng
anh d4 c6 nhiéu chuyén bién tich cyc trong d6 6
ung dung tri tu¢ nhan tao tuong tac trong day va
hoc. Trong thoi gian téi, ddi v6i day va hoc tiéng
anh can c6 nhiéu tmg dung tich cuc hon nita nham
nang cao chat luong gido duc va dao tao.
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IL. NOI DUNG NGHIEN CUU

2.1. Khai quat chung vé tri tué nhan tao
twong tac trong day hoc tiéng anh

Nhitng nim gan day, thuat ngit Tri tué nhan tao
(A.I - Artifical Intelligence) dugc &p dung trong
nhiéu linh vuc cua cudc séng nhu thiét bi dién ti,
y té, tai chinh ngén hang... A.I 13 cong nghé md
phdng qua trinh suy nghi va hoc tap cua con ngudi
cho may moc, dac bi¢t 1a hé théng may tinh. Cac
qua trinh ndy bao gém: hoc tap (thu thap thong
tin va cac quy tic sir dung thong tin), 1ap luan (st
dung cac quy tic dé dat két luan gan ding hoic
xac dinh), va tu sira 16i. Cac ung dung cta A.I
thuong dugc nhic dén 1a hé thong chuyén gia,
nhan dang giong ndi va thi giac may tinh (nhan
dién khuon mét, vat thé hodc chir viét).

Trituénhantaotuongtac(tiéngAnh: Conversational
Artificial Intelligence — Conversational AI) 1a mot
nhénh cua tri tué¢ nhan tao (Al) tdp trung vao
viéc giup may tinh c6 thé giao tiép véi con nguoi
bang ngdn ngit ty nhién (ndi hodc viét) mot cach
tu nhién, thong minh va lién tuc. No6i cach khac,
day 1a cong nghé cho phép may tinh hiéu, phan
hdi, dbi thoai nhu mot nguoi that. Tri tué€ nhan tao
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Tuong tac dang cach mang hoa viéc day va hoc
tiéng Anh bang cach cung cap trai nghiém cé nhan
hoéa, linh hoat va tuc thoi ma cac phuong phap
truyén thong khé co thé dap ung. Khac vai cac hé
thong ty dong thong thudng chi phan hoi theo lap
trinh san, tri tué nhan tao tuong tac c6 kha nang
hiéu ngir canh, phén tich y dinh cua ngudi noi,
sinh phan hdi phu hop, va duy tri cudc hoi thoai
lién tyc, twong ty nhu cach hai nguoi tro chuyén
v6i nhau. Cong nghé nay két hop nhiéu linh vyc
cua Al nhu xtr Iy ngoén ngt tu nhién (NLP), hoc
may (Machine Learning), nhan dang giong noi
(Speech Recognition), va tong hop giong noi
(Text-to-Speech).

Diém ndi bat cua tri tué nhén tao tuwong tac la:
Thir nhdt, tinh linh hoat va thich iing theo thoi
gian. Hé thdng c6 thé “hoc” tir nhitng lan tuong
tac truéc dé nang cao chat lwong phan hdi, hiéu
sau hon vé& ngudi dung va bdi canh giao tiép. Diéu
nay gitp Al khong chi thyc hién nhi€ém vu tra 161
cdu hoi ma con c6 thé tro chuyén ty nhién, mo
phong cac tinh hubng giao tiép thuc t&; Thit hai,
cdu triic va co ché hoat dong cua tri tué nhan tao
tuong tdc. Pé thuc hién duoc giao tiép tu nhién,
tri tu€ nhan tao tuwong tac hoat dong thong qua mat
chudi cac bude xir 1y ¢6 td chirc. Cau trac cia hé
thong thuong bao gdbm 4 thanh phan chinh: Nhdn
dang ngoén ngir dau vao,; Xir Iy ngon ngir tw nhién;
Quan 1y hoi thoai va ra quyét dinh, va Sinh phan
hoi ty nhién. Khi ngudi hoc nhéap dir liéu bang
giong nodi hodc van ban, hé théng sir dung cong
nghé nhan dang tiéng noi (Speech Recognition)
hoidc phén tich vin ban dé chuyen thong tin thanh
dir liéu ngdn ngir ¢6 thé xir 1y. Tiép theo, bd xir Iy
ngon ngtr tw nhién (NLP) phan tich nglr phap, ngir
nghia, xac dinh myc dich va cam xuc cua ngudi
n6i. Pay 1a budc quan trong vi nd gitip may “hiéu”
con ngudi mot cach sau sic hon, thay vi chi phan
hoi theo tir khoa. Co ché hoat dong nay khong chi
cho phép Al tra 101 cau hoi chinh xac ma con tao
ra trai nghiém giao tiép muot ma va lién tuc.

Ngoai ra, nhd kha nang hoc tr dit liéu ngudi
ding, hé théng ngay cang phan hoi thong minh va
ca nhan hoa hon theo thoi gian. Chinh dic diém
nay khién tri tué nhan tao twong tac dic biét phu
hop dé tmg dung trong méi trudng hoc ngoai ngir,
noi giao tiép tu nhién la myc tiéu cdt 13i ciia qua
trinh hoc tap; Thir ba, tinh tng dung trong day
va hoc ngoai ngilr. Tri tué nhan tao tuwong tac co
nhiéu tng dung thiét thyc trong gido duc ngoai
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ngtt nhu: Chatbot luyén hoi thoai giip nguoi hoc
c6 thé noi chuyén vai chatbot nhu véi ngudi ban
XU, gitp rén phan xa ndi va nghe. Tro [y do phan
hoi tire thi AI c6 thé nhan dién 15i phat am, ngit
phap, cach dung tir va goi ¥ sira 16i. Dong thoi,
hé thé'ng nhdn dién giong noi tao tinh huéng mo
phong nhim mé phong cac bdi canh giao tiép thuc
té (nha hang, san bay, 16p hoc, phong vén...).

Trong bdi canh giao duc, dac bi¢t la day va
hoc ngoai ngit, tri tu¢ nhan tao twong tic mang
dén mot bu:oc tién quan trong. Cho phép nguoi
hoc giao tiép véi may nhu giao tiép voi nguoi ban
ngilt, giup phat trién cac k¥ ndng ngoén nglr mot
cach chu dong, tu nhién va khong bi gidi han thoi
gian hay khong gian. Su phat trién cta cac cong
cu nhu ChatGPT, Duolingo Max, Replika Al hay
cac tro 1y hoc tap thong minh da minh ching rd
nét cho tiém ning tng dung rdng rdi ciia cong
ngh¢ nay trong linh vyc ngdn ngir.

2.2. Ung dung tri tué nhin tao twong tac
trong day hoc tiéng anh hién dai

Bit cap trong viéc hoc tiéng Anbh tai Viét Nam
hién nay la cach hoc truyén théng don diéu, chi
coi trong nglt phap va tir vyng ma chua chu trong
phat 4m, chi hoc trén gidy ma it c6 g dung trong
giao tiép thuc. Véi su hd tro cia A.L viéc hoc
tiéng Anh s& tro thanh trai nghiém himg thi va
chu dong, dong thoi mdi hoc vién co6 mot “gido
vién ban ngir” luén déng hanh va trg gitp trong
viéc luyén nghe noi dung chuan, chdm diém, stra
16i va dua ra bai tap dugc ca nhan hoa theo trinh
d6 timg ngudi. A.I ciing kiém soat chét lwong hoc
tap, rén luyén cia hoc vién qua hé théng dir liéu
16n (big data), gitip hoc vién tra ctru va theo doi
mirc d6 tién bo timg ngay. Nho nhing tinh ning
uu viét nay, tri tué nhﬁn tao A.I s& 1a don bay gop
phan glup phd cap tiéng Anh rong rai, dua Viét
Nam bit kip v6i xu hu’orng toan cau hoa.

Tuy nhién, thyc té hién nay cho thay, viéc hoc
tiéng anh ¢ Viét Nam van con c6 nhiéu han ché ¢
hiru, nhat 14 trong thuc ddy ning luc giao tién toan
dién va phat trién nhan thirc ciia nguoi hoc, diéu
nay dugc thé hién rd trén mot sb diém sau: Thir
nhat, IAI béc 16 su thiéu hut nghiém trong trong
tinh ngir canh va sdc thai van héa ngoén ngir. Cac
mo hinh ngdn ngir 16n (LLMs) dugc dao tao trén
dit liéu 16n co thé tao ra cac phan hoi ngit phap va
tir vung chinh xac, nhung lai thudng that bai trong
viéc nam bit cac yéu t6 thuc dung (pragmatics) va
van hoa ciia ngdn ngit. Diéu nay dan dén su twong
tac bi khtr tring (sanitized) va thiéu di tinh tu
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nhién, can trd ngudi hoc phat trién nang luc giao
tiép lién van hoa mot muc tiéu ¢t 16i cua viée hoc
ngoai nglt. Hon nita, cong ngh¢ Nhan dang Giong
n6i Ty dong (ASR) van con han ché trong viée xir
ly hidu quéa cac giong tiéng Anh khong phai ban
XU, tiém an nguy co thién vi thuét toan va danh
gia thleu cong bang; Thir hai, méi quan ngai lom
nhdt nam ¢ sw giam thiéu twong tac xd héi va danh
hwong lén nang luwc nhan thirc. Hoc ngdn ngit 1a
mot hoat dong mang tinh xa héi va cam xuc. Sy
phu thudéc qué muc vao cac tac nhan tro chuyén
Al ¢6 thé 1am giam co hdi twong tac tryc tiép voi
gido vién va dong nghiép, tir d6 1am suy yéu sy
phat trién ctia k¥ ning glao tiép gitra cic c4 nhan
(interpersonal skills), su dong cam va kha niang
thuong lugng nhimg yéu t6 thiét yéu cho viéc str
dung ngon ngilr trong doi thuc. V& mit nhan thire,
viéc Al lién tyc cung cdp phan hoi tirc thi va stra
16i tur dong co thé dan dén su phu thudc cong nghé
qua murc, 1am x6i mon kha ning ty diéu chinh
(self-regulation), tu duy phan bién va kha nang
sang tao doc lap cua nguoi hoc.

Maic du IAI 1a cong cu h tro hiéu qua vé mat
k¥ thuat, n6 van chua thé thay thé dugc vai tro da
chidu ciia gido vién trong viéc dinh hudéng cam
xuc, cung cap ngit canh xa hoi phong ph, va thiic
day tu duy ngodn ngit bic cao. Do do, viéc tng
dung IAI can duoc quan 1y chit ché théng qua
cac khuon kho su pham va dao dirc rd rang dé
dam bao cong nghé nay bd trg chir khong phai
thay thé c6t 161 gido duc. Vi vay, dé ung dung tri
tué nhén tao tuong tac dép ung dugc myc tiéu,
yéu cau trong day hoc tiéng anh hién nay can thyc
hién t6t mot s6 ndi dung co ban sau day:

Mot la, sir dung phwong phdp sw pham tong
hop trong do dat con nguoi la trung tam. Giai
phap trong tam dé khic phuc cic han che cua Al
1a trién khai Phuong phap Su pham téng hop,
trong d6 IAI dugc xem la cong cu hd tro va mo
rong chir khong phai 13 yéu to thay thé giao vién.
Mo hinh nay doi hoi sy phan bd lai cac nhiém vu
hoc tap, khai thac tdi da diém manh cua ca cong
nghé va con nguoi, dac biét tap trung vao viéc
duy tri va nang cao tuong tac xa hdi, cam xuc va
tu duy phéan bién. Khi str dung cong nghé Al vao
trong qua trinh gido duc can chia ra thanh hai linh
vuc la: Ty dong hoa (Automation) va Tang cudong
(Augmentation). Cac cong viéc mang tinh lap di
1ap lai, can phan hoi ture thoi, va dua trén quy téc
s€ dugc giao cho IAL Vi dy, IAI s€ ddm nhan viéc
luyén tap ngit phap va tir vung co ban, cung cap

phan hoi phat am so cip, cham diém cac bai tap
tric nghiém va dién tur, cling nhu tao céc kich ban
d6i thoai don gian. Didu nay giai phong dang ké
thoi gian va ngudn luc cia gido vién. Mot yéu td
then chdt ctia mo hinh su pham tong hop 1a viée
thiét 1ap co ché chuyén giao tir Al sang con ngudi.
Khi ngudi hoc gip 16i lap di lap lai hodc dat dén
gi¢i han nhan dang cua Al (vi du: 18i ngir phap
phtc tap, 16i trong sir dung thanh ngit, hodc su
mo hd vé y dinh), hé théng IAI phai tu dong canh
bao va chuyén dir liéu twong tac chi tiét d6 dén
gido vién. Gido vién sau do s€ su dung dir liu do
Al thu thap (vé m6 hinh 131, thoi gian phan hoi, va
d6 phirc tap ctia nhiém vu) dé cung cip phan hoi
sdu sdc, ca nhan hoa va xay dung lai kién thtrc sai
1€ch. Qua trinh nay khong chi tdn dung tinh hiéu
qué ctia AI ma con tai khang dinh vai trd chuyén
mon clia gido vién nhur mot ngudi huéng dan nhan
thirc (cognitive mentor). M6 hinh nay doi hoi viée
dao tao gido vién vé ning luc sir dung Al Gido
vién can dugc trang bi k§ ning dé khong chi st
dung céc cong cu Al ma con phé binh ciac phan
hdi cua Al nhéan dién cac sai 1éch thuat toan, va
thiét ké cac nhiém vu hoc tap ma Al khong thé
thuc hién duoc. Muc tiéu cudi cung cua Phuong
phép Su pham Lai ghép 1a tao ra mdt moi truong
hoc tap noi IAI hd trg viéc luyén tap sé lugng 16n
va phan hdi tirc thoi, con gido vién nudi dudng
chiéu sau hiéu biét, k¥ nang giao tiép phirc tap, va
tri tu¢ cam xtic cho ngudi hoc.

Hai la, tiép tuc phat trién nang lyc hiéu biét vé
A.I cho nguoi day va nguoi hoc trong qua trinh
twong tdc. Dé d6i phé v6i nhitng han ché vé su
phu thudc cong nghé, nguy co sai 1éch thong tin
va thiéu kha nang tu duy phan bién khi tuong tac
v6i IAL, viée cap thiét 1a phai xay dung va tich hop
chwong trinh nang lyc hiéu biét vé Al vao chuong
trinh giang day tiéng Anh. Giai phap nay nham
trang bi cho ca nguoi day va nguodi hoc nhitng ky
nang can thiét dé str dung IAI mét cach co chi
dich. Pong thoi, gitip cho nguoi day va nguoi hoc
6 thé dat cau hoi chinh xéac, hoc cach tuong tac
voi [AI b::ing cac cau lénh 16 rang, cu thé dé nhan
dugc két qua tdi wu. Thay vi chi yéu cau “Viét
mot bai luan” hoc vién phai hoc cach dinh 16 ngtr
canh, ddi tuong, giong van, va gidi han tir vung
(“Viét mot doan van nghi luan 150 tur vé bién ddi
khi hau b::ing giong van hoc thuat, sir dung it nhét
3 thanh ngit nang cao”). K¥ ning nay bién ngudi
hoc thanh nha thiét ké nhiém vu, budc ho phai
suy nghi vé cau tric ngdn ngit trude khi tuong tac
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v6i AL Hodc hiéu rd cach thirc hoat dong cua céc
mo hinh AI (vi du: nguyén tic ctia cac LLMs, co
ché ciia ASR) dé giai thich cho nguoi hoc vé uu
diém, nhugc diém va gi6i han k¥ thuat ciia cong
cu. Gido vién phai trd thanh nguoi trung gian gitta
cong nghé va giao dyc.

Ba la, long ghép Chiéu sdu Van héa va Ngi
canh Hoc thudt. Mot trong nhiing han ché lon
nhit ciia TAI 1a kha niang cung cdp phan hoi vé
sy phtt hop ngir canh va sic thai van hoa trong
giao tiép. Giai phap nay tap trung vao viéc nang
cao chét lugng phan hodi cua IAI thong qua cai
tién thuat toan va tich hop dit liéu ngit canh phong
phu, d@)ng thoi thiét ké cac nhiém vu hoc tap tap
trung vao ngdn ngit hoc thuc dung. Ddi véi gido
vién, giao cho hoc vién nhi¢m vu tuong tac véi
IAI dé tao ra mot doan hoi thoai, sau do yéu cau
ho phén tich cac 16i vé van hoéa hodc tinh tu nhién
ma Al mic phai. Vi du: “Al nay dung tir “mate”
qua thuong xuyén. Tai sao tir nay khong phu hop
trong cudc hop kinh doanh & M§?”” Hoat dong nay
bién nguoi hoc thanh nha ngdn ngit hoc phé phén,
sir dung 11 ctia AI nhu mot cong cu hoc tap. Dong
thoi, tap trung vao Ngon ngilr hoc Thyce dung, dua
cac bai tap vé hanh vi ngdn ngit (speech acts) vao
chuong trinh hoc, vi du nhu cach dua ra 161 xin
16i, 101 d& nghi, hay 10 tir chéi mot cach khéo 1éo
va phu hO’p v6i van hoa Anh/My. 1A co thé cung
cap cac mau cau, nhung gido vién can dan dit
thao luan vé hé qua xa hoi cua viéc lya chon tu.

Ngoai ra, gido vién c6 thé st dung Dit liéu Tuong
tac Thyc té nham khuyén khich nguoi hoc phan
tich cac ban ghi (transcript) cua cac cude hoi thoai
IAI dé so sanh V('yi cac tai lidu giao tiép thuc té
(video phong Van podcast, phim anh) nhim lap
day khoang tréng ngit canh. Thong qua viéc 16ng
ghép sau sac cac khia canh van hoa va thuc dung
vao ca thiét ké cong nghé lan hoat dong glang day,
g1a1 phap nay dam bao rang viéc hoc tiéng Anh
bang TAI khong chi dimg lai & d6 chinh xac hinh
thirc ma con dat dén nang lyc giao tiép hiéu qua
va nhay bén vé vin hoa.

1. KET LUAN

Tri tué nhan tao tuong tac da va dang trd thanh
mdt cong cu déc lyc trong giang day va hoc tap
tiéng Anh. V¢i kha ning phan hoi theo thoi gian
thuc, cd nhan héa ndi dung hoc va tao moi truong
giao tiép da dang, Al gitp ngudi hoc phat trién
toan dién bén ky ning nghe, néi, doc, viét mot
cach chu dong va hiéu qua horn Cong ngh¢ nay
khong chi hd tro gido vién t6i wu hoéa qué trinh
day hoc ma con mé ra co hdi hoc tap linh hoat,
hién dai cho ngudi hoc & moi trinh d§. Tuy nhién,
Al khong thé thay thé hoan toan vai tro cua gido
vién ma chi dong vai trd cong cu hd trg, giup ning
cao chat luong giang day. Viéc két hop hai hoa
giita phuong phép su pham truyén thong va tri
tu¢ nhan tao tuong tac s€ tao nén moi truong hoc
tleng Anh sinh dong, hiéu qua va phu hop voi yéu
cau d6i méi gido duc trong ky nguyén sb.
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