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NANG CAO HIEU QUA TUYEN TRUYEN, PHO BIEN, GIAO DUC PHAP LUAT
TREN KHONG GIAN MANG TRONG TINH HINH HIEN NAY
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Tom tit: Trong boi canh chuyén d‘oz so quoc gia, cong tdc tuyén truyén, pho bién va gido duc phdp ludt trén khong gian
mang d‘ang tré thanh mét xu hwdng tat yéu, gép phan ndng cao y thire phdp luat va xdy dung van hoa phap ly trong xd hoi.
Bai viét phan tich co s6 Iy ludn, ddc trung va terc trang hoat dong tuyén truyen phap ludt truc tuyén ¢ Viet Nam dong thoi
lam ré nhitng két qua, han ché va nguyén nhan ton tai trong qua trinh trién khai. Trén co sé dé, bai viét dé xudt ndm nhom
gidi phap trong tam nham ndng cao hiéu qua tuyén truyén, phé bién, gzao duc phap luat trén khong gian mang trong tinh
hinh hién nay, bao gom: ning cao nang lyc s0 cho doi ngu tuyén truyén vién, doi méi ngi dung va hinh thire truyén thong;
xdy dwng co s¢ dit liéu va ha tang so, ting cwong co ché phoi hop va kiém chitng thong tin; phat huy vai tro ciia cong ddn
6 trong lan téa tri thite phdp ludt.

Tir khéa: tuyén truyén phép ludt; phé bién, gido duc phdp ludt; khéng gian mang, chuyén doi sé; cong dan so.
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Abstract: In the context of national digital transformation, the dissemination and education of legal knowledge in
cyberspace have become an inevitable trend, contributing to raising legal awareness and fostering a culture of lawfulness in
society. This article analyzes the theoretical foundations, characteristics, and current situation of online legal dissemination
in Vietnam, while clarifying its achievements, limitations, and underlying causes. Based on these findings, the study
proposes five key solution groups to improve the effectiveness of legal dissemination and education in cyberspace today,
including: enhancing digital competence for communicators; innovating the content and forms of legal communication;
developing digital databases and infrastructure; strengthening coordination mechanisms and information verification; and

promoting the role of digital citizens in spreading legal knowledge.
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I. PAT VAN PE

Trong bdi canh chuyén doi sd va sy phat trién
manh mé& cua cong nghé thong tin hi¢n nay, khong
gian mang d trd thanh moi trudng trong yéu trong
viéc trao doi, tiép nhan va lan téa thong tin phap
luat. Viéc nang cao hiéu qua tuyén truyén, phd
bién, gido duc phap luat trén khong gian mang
khong chi 1a yéu cau khach quan ciia thoi dai ma
con 14 nhiém vu chinh tri quan trong nham gop
phan xay dung Nha nuéc phap quyén xa hoi chi
nghia Viét Nam ctua nhan dan, do nhan dan va vi
nhan dan. Day 1a budc di can thiét nham d6i méi
phuong thirc truyén thong phap luat, giup ngudi
dan tiép can thong tin nhanh chéng, thuén tién va
hiéu qua hon trong ky nguyén sé.

Tuyén truyén, phd bién, gido duc phéap luat 1a
khau m¢& dau cta qua trinh thuc thi phap luat, c6
vai tro then chét trong viéc nang cao ¥ thirc phap
luat, cung cd ky cuong, trat ty xa hoi va thuc déy
su phat trién bén viing ctia qudc gia. Nhan thirc
sdu sic vé tim quan trong d6, Pang va Nha nudc
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ta dd ban hanh nhiéu chi truong, chinh sach chi
dao cu thé. Nghi quyét Pai hoi VIII cua Dang
khing dinh can “trién khai manh mé& cong tac tuyén
truyén va gido duc phap luat; huy dong luc lugng
ctia cac doan thé chinh tri, xa hoi, nghé nghiép, cac
phuong tién thong tin dai chiing tham gia cac hoat
dong thuong xuyén xay dung nép song va lam viée
theo phap luat” (Pang Cong san Viét Nam, 1996).
Tiép do, Nghi quyét ) 08-NQ/TW cua B9 Chinh
tri (2002) da nhan manh yéu ciu “ddy manh cong
tac tuyén truyén, phd bién, giao duc phap luat voi
nhiéu hinh thuc phong phu, sinh dong, dac biét la
thong qua cac phién toa xét x1r lvu dong”. Bén canh
d6, Chi thi s6 32-CT/TW cua Ban Bi thu (2003)
ciing khang dinh: “Pho bién, gido duc phap luat 1a
mot bd phan cia cong tac gido duc chinh tri, tu
tuong, 1a nhiém vu cua toan b hé théng chinh tri
dat dudi sy 1anh dao cua Pang”.

Trén co so do, Quéc hoi da thong qua Luat Phé
bién, gido duc phap luat nam 2012, c6 hi¢u luc tu
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ngay 01 thang 01 nam 2013, trong d6 quy dinh
ngay 09 thang 11 hing nim la Ngay Phap luat
nude Cong hoa xa hoi chu nghia Viét Nam (Qudc
hoi, 2012). Tiép dén, Nghi dinh s6 28/2013/ND-
CP ctia Chinh phu quy dinh chi tiét va huéng dan
thi hanh mot s6 diéu cua Luat nay, tao hanh lang
phap 1y quan trong cho viéc t6 chirc cac hoat dong
phd bién, gido duc phap luat trén pham vi toan
quéc (Chinh phu, 2013).

Trong bdi canh hién nay, viéc khai thac hi¢u
qué cac nén tang sd va phuong tién truyén thong
trye tuyén dé thuc hién tuyén truyén, phd bién,
gido duc phép luat 12 huéng di tat yéu. Diéu nay
khong chi gitip m& rong d6i twong tiép can ma
con gop phan nang cao nhan thirc phap 1y, hinh
thanh van hoéa phép luat trong khong gian mang -
mot yéu cau cap thiét doi v6i su phat trién cia xa
hdi hién dai.

II. NOI DUNG NGHIEN CUU

2.1. Khai niém va vai tro ctia cong tac tuyén
truyén, pho bién, gido duc phap luit

Cong tac tuyén truyén, pho bién, gido duc phap
luat gitt vai trd quan trong trong vi¢c nang cao
hiéu biét phap luat, hinh thanh ¥ thic phap 1y va
xay dung nép sdng, 1am viéc theo phap luat trong
toan xa hoi. Pay 1a hoat dong co tinh dinh hudng,
gop phan cung c¢b nén tang tu tuong, chinh tri
- phap 1y cua Nha nuéc phap quyén xi hoi chu
nghia Viét Nam.

Theo Luat Phd bién, gido duc phéap luat nim
2012, tuyén truyén phéap luat dugc hiéu 1a hoat
dong truyén tai, giéi thiéu, giai thich ndi dung,
tinh than va y nghia cia cac quy dinh phap luat
dén cén bo, cong chue, vién chitc va nhan dan
thong qua nhiéu hinh thirc khac nhau nhu phuong
tién thong tin dai chiing, héi nghi, 16p tap huén,
mang xa hdi hoac cac mo hinh truyén thong truc
tuyén (Qudc hoi, 2012). Néi cach khac, day 1a qua
trinh chuyén tai thong tin phap luat tir co quan nha
nude va ngudi lam cong tac phap 1y dén d6i tuong
thy huéng nham hinh thanh nhan thirc dung dén,
thai do ton trong va hanh vi tuan thu phap luat.

Phé bién, gido duc phdp ludt 1a qua trinh tac
dong co6 chu dich, c6 hé théng cua cac co quan,
t6 chirc, ca nhan c6 tham quyén nham gitp ngudi
dan niam vimg quy dinh cta phap luat, qua dé
hinh thanh tri thitc phap 1y, cung ¢b niém tin va
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diéu chinh hanh vi pht hop véi chuan muc phap
luat (Bo Tu phap, 2022). Qua trinh nay khong chi
dimg lai ¢ viéc truyén dat théng tin ma con bao
gdm viée gido duc y thirc, bdi dudng ning luc tu
bao vé quyén, loi ich hop phap cua cong dan.

V& vai tro, cong tac tuyén truyén, phd bién,
gido dyc phap ludt c6 ¥ nghia sdu sic ca vé
phuong dién chinh tri, xa hoi va phép ly. Trude
hét, day 1a cong cu quan trong dé nang cao ¥ thirc
phap luat ciia nhan dén, giup ngudi dan hiéu rd
quyén, nghia vu va trach nhiém cong dan, tir d6
han ché vi pham va ting cudng tudn tha phap luat
(Ban Bi thu Trung wong DPang, 2003). Thir hai,
cong tac ndy gop phan xay dung van hoa phap ly
trong doi séng xa hoi, hinh thanh thoi quen séng
va lam viéc theo phap luat, qua do tao nén nén
ky cuong, trat ty xa hoi viing chic (B6 Chinh tri,
2002). Cudi cing, tuyén truyén va gido duc phap
luat 1a co s& nén tang cho vi¢c thuc thi phap luat
hiéu qua, gitip cac chu thé trong xa hoi hiéu va ap
dung dang quy dinh, bao dam phap luat dugc thuc
hién théng nhat, cong bang va nghiém minh.

2.2. Pic trung ciia tuyén truyén, phé bién,
gido duc phap luat trén khong gian mang

Su phat trién manh mé cua céng nghé thong
tin va truyén thong trong thoi ky chuyén d6i sb da
md ra mdt khong gian mdi cho hoat dong tuyén
truyén, pho bién, gido duc phap luat. Khong gian
mang khéng chi 13 méi truong luu trit va truyén
tai thong tin ma con 1a kénh tuong tac xa hoi da
chiéu, gitp qua trinh tiép nhan va lan toa tri thirc
phép luat tr¢ nén nhanh chéng, linh hoat va sau
rong hon.

Thi nhat, cong tdc tuyén truyén, phé bién, gido
duc phap ludt trén khong gian mang co tinh mao,
toc do cao, khd nang lan téa manh va dé tuwong
tdc. Cac nén tang s nhu mang xa hoi, bao dién
tir, cong thong tin truc tuyén cho phép co quan
nha nuée, td chirc xa hoi va ca nhan truyén tai ndi
dung phép luat dén dong dao ngudi dan trong thoi
gian ngin, khong bi gi6i han vé khong gian hay
thoi gian (Nguyén & Tran, 2023). Pic tinh mo
ctia mdi trudng sé gitp thong tin phéap luat co thé
duoc tiép can tir nhiéu ngudn khac nhau, dong thoi
thiic ddy qua trinh ddi thoai, trao d6i va phan hoi
gilta ngudi tuyén truyén va nguoi tiép nhan, qua
d6 tang tinh twong tac va hiéu qua truyén thong.
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Thit hai, hoat dong tuyén truyén phdp ludt trén
khong gian mang mang tinh da phwong tién cao.
Viéc tng dung céc hinh thirc trinh bay sinh dong
nhu video, infographic, podcast, bai ding mang
xa hoi hay cac chuyén trang phép ly dién tir giup
n6i dung phap luat tré nén gan giii, dé hiéu va hap
dan hon ddi véi cong ching (B6 Tu phép, 2022).
Hinh thirc thé hién da dang khong chi gitp ngudi
dan dé tiép nhan thong tin ma con phu hop voi dic
diém cua ting nhom ddi tuong, dic biét 1a gidi
tré, hoc sinh, sinh vién - nhitng ngudi c6 tan suét
st dung Internet cao.

Thit ba, tuyén truyén phdp ludt trén khéng gian
mang c6 kha néng tiép can da dang doi twong va
mo rong pham vi anh hwong. Khac véi cac phuong
thirc truyén thong vén gii han trong khuén kho
dia 1y, hinh thirc truc tuyén cho phép phd bién
phap luat toi moi tang 16p nhan dan, ké ca nguoi
lao dong xa qué, déng bao dan toc thiéu s, hodc
ngudi Viét Nam & nudc ngoai. Piéu ndy thé hién
15 tinh than dan chii trong tiép can thong tin phap
luat - “moi céng dan déu c6 quyén duoc thong tin,
duoc gido duc phap luat” (Qudc hoi, 2012).

Tuy nhién, bén canh nhitng uu diém noi bat,
cong tac tuyén truyén, phd bién, gido duc phap
luét trén khong gian mang ciing d6i mat v6i nhidu
thach thuc. Pic tinh md cua Internet khién thong
tin phap luat dé bi 1an v&i tin gia, ndi dung sai léch
hodc bi lgi dung dé xuyén tac chinh sach, phap
luat ctia Nha nudc. Nhidu ngudi dan, nhit 1a &
vung sau, vung xa, chua c6 ky nang nhan dién va
chon loc thong tin dang tin cdy, dan dén su léch
lac trong nhan thtrc phap luat (Bo Thong tin va
Truyén thong, 2023). Ngoai ra, viéc thiéu co ché
kiém soat va dinh hudng théng tin phap luat trén
mang cling lam gidm hi¢u qua cta cong tac tuyén
truyén, tham chi gay phan tac dung trong mot sb
truong hop.

2.3. Thue trang tuyén truyén, pho bién, gido
duc phap luat trén khong gian mang & Viét
Nam hién nay

Trong bdi canh chuyén dbi sé quc gia dang
dugc ddy manh, cong tac tuyén truyén, phd bién
va giao duc phap luat trén khong gian mang & Viét
Nam di dat duoc nhiéu két qua tich cyc. Céc co
quan nha nudc, td chtrc chinh tri - xa hoi da chu
dong tmg dung cong nghé thong tin, xay dung cong

thong tin dién tir, fanpage tuyén truyén phap luit,
chuyén muc “Ngay Phép luat Viét Nam”, cling nhu
cac chuyén trang tu van tryc tuyén, tao thanh hé
thong truyén thong phap 1y rong khép, dé tiép can
va than thién hon v6i nguoi dan. Bén canh do, viée
ung dung tri tu¢ nhan tao (Al), chatbot phap luat va
hoc liéu dién tir ciing budc dau dugc trién khai, hd
trg qua trinh tra ctru vin ban va tu van phap 1y tur
dong, gop phan hién dai hoa va nang cao hiéu qua
truyén thong phép luat trong ky nguyén so.

Tuy nhién, qua trinh trién khai thyc té van con
t6n tai mot s6 han ché. Noi dung tuyén truyén
chua that su chuyén nghiép, ngoén ngir phap ly
con khoé ctng, kho tao dugc sire hap dan ddi véi
cong chiing, dic biét 1a gidi tré. Sy phdi hop giira
cac co quan, to chirc trong dinh hudng, chia sé va
quan 1y thong tin con thiéu dong bo, dan dén tinh
trang chong chéo, tring ldp ndi dung.

Tai cac nha truong, cong tac tuyén truyén, phd
bién, gido duc phap luat ludn duoc xac dinh la
nhiém vu trong tim, gép phan xdy dung ¥ thirc
chap hanh phap luat va ky luat hoc duong cho
thiy va trd. Trong nhimg nam qua, cac trudng hoc
trong ca nudc di chu dong d6i moi ndi dung va
da dang héa hinh thirc tuyén truyén, két hop giira
tryc tiép va truc tuyén, ting cudng tuyén truyén
qua website, ban tin ndi by, cac trang mang xa hoi
ctia doan vién, thanh thiéu nién; déng thoi to chire
cac budi toa dam, sinh hoat chuyén dé hudéng tng
“Ngay Phap luat Viét Nam”, tao hi€u ung tich cyec.

Mic du dat nhidu két qua dang ghi nhan, song
cong tac phd bién, gido duc phap ludt con mot sb
han ché. Viéc bd tri can bd chuyén trach cho cong
tac ndy chua dugc chu trong dung mtc; phan 16n
can bd 1am nhiém vu tuyén truyén con kiém nhiém,
thiéu dao tao chuyén sdu vé k¥ nang truyén théng
phép 1y. Kinh phi, tai liéu va phuong tién hd tro du
da duoc quan tim nhung van chwa dép img yéu cau
d6i méi ndi dung va hinh thire tuyén truyén trén
khong gian mang. Ngoai ra, cac hoat dong huong
tmg Ngay Phap luat Viét Nam tai trudng chua gin
két chat ch& véi hoat dong hoc tap, nghién ciru va
reén luyén cua hoc sinh, sinh vién.

Tt thuc trang trén, cé thé théy viéc nang cao
hiéu qué tuyén truyén, phd bién, gido duc phap
luat trén khong gian mang can duogc trién khai theo
hudng chuyén nghiép hda doi ng, ting cuong ing
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dung coéng nghé s6, mo rong kénh tiép can thong
tin va gan két tuyén truyén voi thyuc tién hoc tap,
cong tac. Pay 1a giai phap quan trong nham phat
huy vai trd nong cdt ciia cc truong hoc trong cong
tac gido duc phap luat va xay dung y thuc “séng
va lam viéc theo Hién phép va phap luat” hién nay.

2.4. Giai phap nang cao hi¢u qua tuyén
truyén, phé bién, gido duc phip luit trén
khong gian mang

2.4.1. Nang cao nhdn thitc, nang luc s6 va
trach nhiém cua doi ngii lam cong tac tuyén
truyén phdp ludt

Trong bdi canh chuyén ddi sb toan dién, viée
nang cao nhan thirc va ning luc s6 cho doi ngi
lam cong tac tuyén truyén, phd bién, gido duc
phap luat tro thanh yéu cau céap thiét. Trude hét,
can quan triét siu sic cho cap uy, lanh dao cac don
vi vé vai trd, ¥ nghia va tam anh hudéng cua cong
tac tuyén truyén phap luat trén khong gian mang
dbi voi viee xay dung Nha nudc phap quyén va
x4 hoi sb. Cung véi do, can td chirc cac khoa tap
huén, bdi dudng chuyén sau vé ky ning truyén
thong s, mg dung cong nghé, phan tich dit liéu
truyén thong va thiét ké noi dung truc tuyén hap
dan, dé tiép can. Pic biét, can xay dung doi ngii
tuyén truyén vién “da niang s6” - nhitng ngudi
khong chi am hiéu phap luat ma con thanh thao
cong nghé, co tu duy sang tao va tinh than trach
nhiém trong dinh huéng du luan. Pay 1a nén tang
quan trong dé hién dai hoa hoat dong tuyén truyén
phép luat, bao dam tinh hi¢u qua, lan tdéa va phu
hop vé6i xu thé truyén thong s hién nay.

2.4.2. P6i méi ndi dung va da dang héa hinh
thire tuyén truyén trén khéng gian mang

Pé nang cao hiéu qua tuyén truyén, phd bién
va gido duc phap ludt trong bdi canh chuyén déi
s6, can thuc hién d6i méi toan dién ca vé ndi dung
1an hinh thirc truyén thong. Trudc hét, noi dung
tuyén truyén can duoc xay dung theo hudng ngin
gon, sinh dong, dé hiéu va phu hop véi timg nhom
d6i tugng ngudi dan. Thay vi trinh bay kho cing,
can gin kién thirc phap luat voi cac van dé thuc
tién nhu dao dirc nghé nghiép, an toan thong tin,
phong chdng t6i pham mang va van hoa tng xir
tryc tuyén, gitip ngudi tiép nhan cam nhan dugc
tinh gan giii va gia tri ung dung cta phap luat
trong doi song hang ngay.
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V& hinh thire, can da dang héa phuong tién
truyén tai thong qua viéc str dung hiéu qua cac
nén tang truyén thong s6 nhu video clip, podcast,
infographic, mang xa hoi, chuyén muc tuong tac
tryc tuyén va cong thong tin dién tir. Viéc két hop
gitta ndi dung hip dan va hinh thic hién dai khong
chi tang tinh lan toa ma con khoi goi sy quan tam,
chi dong tim hiéu phap luat ctia nguoi dan, dic
biét 13 gi6i tré trong mdi truong sb.

2.4.3. Xdy dung ha tang va co sé dir liéu s6
phuc vu céng tdc tuyén truyén phdp ludt

Pé nang cao hiéu qua cong tac tuyén truyén,
phé bién va gido duc phap luat trén khong gian
mang, vi¢c dau tu xay dung ha tﬁng sb va hé
théng co s& dit lidu phap ludt thong nhét 13 yéu
cau cip thiét. Can hinh thanh kho dit liéu mé vé
phap luat, duoc tich hop trén cac nén tang sb cia
b0, nganh, dia phuong va co s¢ gido duc, nham
tao diéu kién cho nguoi dan, can bo, giang vién
dé dang tra ctru, khai thac va sir dung thong tin
phép 1y chinh théng.

Bén canh d6, viéc ung dung tri tué nhan tao
(AI) trong phén tich xu huéng tim kiém, hd trg
tu dong tra 101 cau hoi phap 1y, goi y van ban lién
quan hodc cung cip ban tom tit ndi dung s& gop
phan ning cao kha nang tiép can phap lut cho
moi d6i tugng. Hé thong co s& dir liéu can duoc
két ndi lién thong, bao dam tinh chinh xéc, bao
mat, than thién va dé sir dung, qua d6 tao nén tang
cho mot médi truong phap 1y s hoa, minh bach va
phuc vu hi¢u qua nhu cau hoc tap, tra ctru phap
luat ctia toan xa hoi.

2.4.4. Tang cwong co ché phoi hop, kiém chirng
va quan ly thong tin phap ludt trén mang

Dé bao dam tinh chinh xé4c, théng nhat va minh
bach trong tuyén truyén phép luat trén khong gian
mang, can xdy dung co ché phdi hop lién nganh
gifta cac co quan quan 1y nha nude, to chitic chinh
tri - xa hoi, co sé giao duc, co quan bao chi va cac
nén tang s6. Su phdi hop nay nhiam théng nhit
dinh hudéng ndi dung, tranh chéng chéo, dan trai
va nang cao tinh lan tda cia thong tin phap luat
trong xa hoi.

Song song d6, can thiét 1ap co ché giam sat,
kiém chig va phan hdi thong tin nham kip thoi
phat hién, xur 1y cac ndi dung sai léch, xuyén tac,
hodc vi pham quy dinh phap luat. Viéc xay dung
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trung tdm diéu phdi tuyén truyén phap luat truc
tuyén cip qudc gia 1a mot huéng di lau dai, gitp
chudn hoéa quy trinh kiém duyét, tang tinh chuyén
nghiép va hiéu qua trong quan 1y, qua dé cing cb
niém tin cua ngudi din vao cic ngudn thong tin
phap 1y chinh thong trén méi truong mang.

2.4.5. Phdt huy vai tro ciia cong dén sé va cong
dong mang trong lan téa tri thirc phdp ludt

Trong bdi canh chuyén doi s6 toan dién, mdi ca
nhan - dic biét 1a gidi tré, hoc sinh, sinh vién - can
dugc dinh huéng va khuyén khich trg thanh “dai
st phap luat 67, chu dong tim hiéu, chia sé va lan
téa cac thong tin phap luat chinh thdng trén moi
truong mang. Cac co quan, to chic, co s& gido
duc c6 thé t6 chic cac cude thi tryc tuyén, dién
dan thao luan phap 1y sb, hodc tro choi tuong tac
vé phép luat, nhdm tao khong gian hoc tip sinh
d6ng, hip din va mang tinh cong ddng cao.

Viéc phat huy vai tro cua cong dan s6 khong
chi gitip mé rong pham vi va chiéu siu cua tuyén

truyén phap luat, ma con gép phan xiy dung vin
hoa phap 1y hién dai, d& cao tinh than tu giac,
trach nhiém va hanh vi tuan thu phdp luat trong
khong gian mang Viét Nam.

I1I. KET LUAN

Trong bdi canh chuyén ddi s6 quc gia dang
dién ra manh mg, cong tac tuyén truyén, phd bién
va gido duc phap luat trén khong gian mang duogc
xem 1a xu thé tat yéu, gop phan d6i méi phuong
thirc truyén thong phép luat va nang cao hiéu qué
quan 1y nha nuéc. Bé dap tmg yéu cau thuc tién,
can c6 sy vao cudc dong bo clia ca hé thong chinh
tri, trong d6 trong tam 1a d6i moi ndi dung, da
dang hoa hinh thirc va ing dung cong nghé truyén
thong s6 nhim dua phép luat dén gan hon véi
ngudi dan. Trén co s& d6, bai viét kién nghi Nha
nude sdm ban hanh Chién lugc qudc gia vé tuyén
truyén, phd bién, gido duc phap luat trén khong
gian mang giai doan 2025-2035, lam dinh hudng
lau dai cho hoat dong nay.
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