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Tom tit: Trong boi canh hji nhap va chuyén doi s, sinh vién dai hoc doi dién vm nhiéu ap lyc tir hoc tap, viéc lam, quan
hé xd héi va sie thich iing véi thay doi nhanh chéng ciia xa héi. Piéu nay khién cdc vin dé tam 1y hoc dieong ngay cang tro nén
pho bién va phwc tap. Bai bao tap trung phan tich thue trang sirc khoe tam than ciia sinh vién, chi ra nguyén nhdn chii yéu,
dong thoi dé xudt gidi phdp xdy dung hé thong hé tro tam Iy hoc dwong trong cdc trieong dai hoc Viét Nam hién nay.
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Abstract: In the context of integration and digital transformation, university students face many pressures from studying,
working, social relationships and adapting to rapid changes in society. This makes school psychological problems increasingly
common and complex. The article focuses on analyzing the current state of students’ mental health, pointing out the main
causes, and proposing solutions to build a school psychological support system in Vietnamese universities today.
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I. PAT VAN DE

Trong nhitng nam gan day, nhiéu nghién ctru
chi ra rang ty 1 sinh vién gip phai cac van dé vé
stc khoe tinh than, nhu lo Au, trAm cam, stress,
ngay cang gia ting. Pay 1a hé qua cua su thay do6i
nhanh chéng trong méi truong hoc tap, yéu cau
nghé nghiép, cling nhu anh hudng tir dich bénh
va bién d6i xa hoi. Tai Viét Nam, mdc du mot s
truong dai hoc di budc dau quan tim dén cong
tac hd tro tim ly hoc duong, song nhin chung
con thiéu dong bd va chuyén nghiép. Bai bao nay
nham gop phan 1am 13 thyc trang, nguyén nhéan va
dé xudt giai phap cho cong tac tim Iy hoc dudng
trong truong dai hoc trong bdi canh gido duc dai
hoc hi¢n nay.

II. NOI DUNG NGHIEN CUU

2.1. Thyc trang tam ly hgoc duwong trong cac
truwong dai hoc

a. Nhu cau hé tro tam Iy ngdy cang ting

Sinh vién chju nhiéu ap luc tr hoc tap, thi cu,
dinh hudng nghé nghiép, quan hé xi hoi, vin dé
tai chinh, tinh y€u va ca thich img v41 moi truong
séng méi.

Ty 1¢ sinh vién co biéu hién stress, lo Au,
tram cam dang gia ting, dic biét sau dai dich
COVID-19.

Mot sé nghién ctru & Viét Nam cho thiy c6
20-30% sinh vién timg trai qua céc réi loan tim
1y mirc do khac nhau, nhung phéan 16n chwa dugc
phét hién va ho tro kip thoi.
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b. Hoat dong tham vén hé tro tam ly con han ché

Nhiéu truong dai hoc chua co trung tdm hay
phong tham van tdm 1y chuyén biét.

Céc hoat dong chi yéu ding lai & muc tu van
hoc tap, hudng nghiép, it chl trong dén trj lidu va
can thiép sau vé tam 1y.

Doi ngti can bo tu van thuong ki€ém nhiém, chua
duoc dao tao chuyén sau vé tham van, trj liéu.

c. Nhin thirc cia sinh vién va céng dong
truong hoc

Nhiéu sinh vién con ngai tim dén dich vu tu
van do tim Iy e dé¢, lo s¢ bi ky thi khi thtra nhan
kho khan tam ly.

Mot bo phan giang vién, can by quan ly chua
thuc su quan tdm, con xem van dé tam 1y 1a chuyén
c4 nhan, it c6 su dong hanh, hd tro.

d. Co ché, chinh sdach chira dé‘ng bo

Nha nudc da c6 nhitng van ban chi dao tang
cuong cong tac tu vén, hd tro tim 1y cho hoc sinh,
sinh vién, nhung viéc trién khai trong cac truong dai
hoc con roi rac chua déng bo tir trén xuéng dudi.

Thiéu kinh phi, co so vat chét, nhan luc chuyén
mon dé duy tri hoat dong lau dai va hiéu qua.

e. Xu huwong tich cuc

Ngay cang nhiéu truong dai hoc bit dau quan
tam va thanh 14p trung tdm ho tro sinh vién, phong
tham van tam 1y cho sinh vién.

Céc chuong trinh truyén thong ning cao nhan
thirc vé strc khoe tinh than, t6 chtrc workshop, hoi
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thao, hoat dong ngoai khoa vé k¥ ning séng, quan
1y cam xtic. .. ngay mot da dang, phong phu vé cac
hoat dong.

Su két ndi v6i chuyén gia tam 1y, bénh vién
tam than, trung tim y té cong dong dugc mé rong,
gitip sinh vién tiép can ngudn lyc, dé dang va
chuyén nghiép hon.

2.2. Nguyén nhan

2.2.1. Ap luec hoc tdp va nghé nghiép

Sinh vién dai hoc phai d6i mat véi khdi luong
kién thirc 16n, yéu cau hoc tap cao va canh tranh
gay git trong viéc dat hoc bong, diém sb hay co
héi thuce tap, viéc lam.Nhiéu chuong trinh dao tao
hién nay con ning vé Iy thuyét, it gan véi thyc tién
khién sinh vién cam théy qué tai, thiéu dong luc
va dé roi vao trang thai lo au, cang thfmg.Déc biét,
trong giai doan cudi khéa, sinh vién phai vira hoan
thanh d6 an, luan van, vira tim kiém viéc lam, nén
ap luc cang tang. Viéc khong dat dugc ky vong
vé thanh tich hodc co hoi nghé nghiép dé dan dén
cam giac that bai, tu ti va khung hoang tam ly.

2.2.2. M6i truong gia dinh va xa héi thiéu su
dong hanh

Nhiéu sinh vién song xa gia dinh, phai tu 1ap
trong diéu kién kinh té va tinh than con han ché.
Su khéac biét vé ving mién, vin hoa, 16i song
cling khién ho khé hoa nhap, dan dén cam giac
cd don, lac 1ong.Trong khi d6, cha me va nguoi
than thuong chu trong dén két qua hoc tap ma
it quan tdm dén sirc khoe tinh than, khién sinh
vién khong dugc lang nghe, chia sé kip thoi. Mat
khac, mang xa hdi phat trién manh khién sinh
vién dé bi so sanh, chay theo hinh anh “hoan
hao” cua ngudi khac, dan dén 4p luc tam 1y va
suy giam ty tin.

2.2.3. Thiéu kj nang cham séc va qudn 1y sikc
khoe tinh than

Phan 16n sinh vién chua dugc trang bi ddy
du k¥ nang nhan dién cam xuc, k¥ nang quan ly
stress, k¥ nang giai quyét xung dot hay tim kiém
su hd tro khi can thiét.Khi gap kho khan trong hoc
tap hoac cac mbi quan hé xa hoi, ho thuong chon
cach im lang, né tranh hodc tu chiu dung. Su thiéu
hut nang lyc thich tmg nay khién céc réi loan tam
ly d& nay sinh va kéo dai.Thuc té, trong chuong
trinh dao tao dai hoc hién nay, ndi dung gido duc
k¥ nang séng, ky nang tu cham séc stc khoe tinh
than van con mo nhat, chua duge dua vao giang
day chinh khéa mdt cach h¢ théng.

2.2.4. Nhan thirc xa hoi va nha truong vé sirc
khée tam than con han ché
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O Viét Nam, van dé strc khoe tinh than van bi
xem 1a “té nhj” , it dugc noi dén cong khai. Khong
it sinh vién cho rang viée dén gip chuyen gla tam
Iy 1a biéu hién cua yéu dudi hodc “c6 van dé”, nén
ngai chia sé va tim kiém su gitip da.

Bén canh d6, mot sb giang vién va can by quan
Iy trong nha trudng chua thuc sy nhan thirc 16 tim
quan trong cua cong tac hd tro tim 1y hoc duong.
Nhiéu trudng coi day 1a hoat dong phu, khong bt
budc, nén thiéu dau tu ca vé nhan luc, kinh phi va
co ché van hanh.

2.2.5. Han ché vé hé thong hé tro va nguon lic
chuyén mon

Da phén cac truong dai hoc, cao déng o Viét
Nam chua c6 trung tim hodc phong tham van tam ly
chuyén nghiép. Cac hoat dong hd trg chii yéu mang
tinh tu phat, do giang vién kiém nhiém dam trach.

Doi ngil can bo tu van tim 1y con mong, thiéu
chuyén mon vé tri liéu va can thiép sau. Viéc thiéu
khong gian riéng tu, thiéu co s& vat chat va cong
cu danh gia tim 1y khoa hoc khién qué trinh tham
van kém hiéu qua.

Ngoai ra, cong tac dao tao, bdi dudng chuyén
vién tam 1y hoc duong ¢ Viét Nam con han ché,
chwa c6 chuong trinh chuan qudc gia, dan dén
chat luong ddi ngii chua dong déu.

2.2.6. Thiéu khung phap by va chinh sich dong bo

Hién chwa c6 van ban phap 1y thong nhat quy
dinh cu thé vé vi tri, chire nang, nhiém vu va tiéu
chuin chuyén mén cta chuyén vién tam 1y hoc
duong & bac dai hoc.Cac van ban chi dao ciia B
GD&DT méi dimg & muc khuyén khich, chwa
¢6 co ché bat budc trién khai, chua co quy dinh
vé ngan sach hoic bién ché cho hoat dong nay.
Diéu d6 khién cac truong gip kho khin trong viée
thanh 1ap trung tAm tu van, tuyén dung nhan sy
chuyén trach, cling nhu duy tri hoat dong lau dai,
6n dinh.

2.3. Giai phap

2.3.1. Hoan thién co ché, chinh sdch

Hoan thién co ché, chinh sach 1a nén tang quan
trong dé trién khai hidu qua cong tac tam Iy hoc
dudng trong cac truong dai hoc, cao dang. Trude
hét, Bo Gido duc va Dao tao can phéi hop véi B
Y té va cac co quan lién quan ban hanh khung
phap 1y thong nhét quy dinh cu thé vé to chuc,
hoat dong va tiéu chuan chuyén mén cua doi ngii
can bd tu van tam Iy trong trudng hoc. Khung
phép ly nay phai ddm bdo tinh bao mat, quy trinh
tham van chuyén nghiép, co ché phdi hop véi co
s&'y té va quy dinh vé giam sat, danh gia két qua.
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Bén canh d6, can xdy dung chién lugc quic
gia vé cham soc stic khoe tinh than cho sinh vién
giai doan 2025-2035, v6i muc ti€éu hinh thanh
mang ludi tu van tdm 1y hoc duong toan qudc. Cac
treong can duoc hudng din dua ndi dung gido duc
strc khoe tAm than, k¥ nang quan Iy cam xuc va Gng
pho véi stress vao chuong trinh dao tao chinh khoa
hodc ngoai khoa, qua do gitp sinh vién nang cao
nhén thtc va k¥ nang ty chdm soc tinh than.

Pam bao nguodn kinh phi 6n dinh cho hoat
dong nay. Can quy dinh khoan chi ¢6 dinh hang
nam cho cong tac tu vin tim 1y, trong tu cac hoat
dong y té hoc duong hodc cong tac doan — hoi.
Nguén luc nay phuc vu xay dung co s& vat chat,
boi dudng doi ngil, to chirc chwong trinh truyén
thong, khao sat sirc khoe tinh than va hd tro sinh
vién khi can. Pong thoi, khuyén khich huy dong
thém ngudn luc xa hoi hoa tir doanh nghiép, to
chirc cong dong nhim mé rong quy mo va tinh
bén viing cua hoat dong.

Cubi cung, can thiét 1ap co ché phdi hop lién
nganh gitra B GD&DT, BO Y té, cac truong dai
hoc va chuyén gia tam 1y dé dam bao su thong
nhat trong trién khai, giam sat va hd trg chuyén
mon. Khi c6 hanh lang phap 1y rd rang, co ché tai
chinh 6n dinh va su phdi hop dong bo, cong tac
tam 1y hoc duong s& tro thanh mot phan thiét yéu
trong chién luoc phat trién gido duc dai hoc, gop
phan xay dyng méi truong hoc tap linh manh,
nhan vin va bén ving.

2.3.2. Xay dung trung tam va doi ngii chuyén trach

Pé cong tac tam 1y hoc duong dat hiéu qua,
mdi trudng dai hoc, cao dang can thanh lap trung
tam hodc phong tham véan tdm 1y chuyén biét, c6
co s& vat chat riéng, dam bao tinh riéng tu va bao
mat thong tin cho ngudi duge tu van. Pay khong
chi 14 noi hd trg, can thiép tim 1y ma con 1a khong
gian gitp sinh vién chia sé, giai toa ap luc hoc tap
va cudc sdng.

Can xay dung doi ngii can bd chuyén trach co
trinh d6 chuyén mén vimg vang vé tam 1y hoc,
tham van va tri liéu. Cac trudng nén tuyén dung
chuyén gia c6 bang cap phi hop, dong thoi thuong
xuyén boi dudng, tap huan k¥ ning chuyén mon
va dao dirc nghé nghiép. Song song véi d6, giang
vién, ¢b van hoc tap, can by doan — hoi cling can
duoc dao tao co ban vé nhan dién sém dau hiéu
roi nhidu tdm 1y, nham kip thoi gidi thiéu sinh
vién dén chuyén gia hd trg.

Viéc hinh thanh trung tam va déi ngli chuyén
trach khong chi dap mg nhu cau hd trg tam 1y
ngdy cang ting cua sinh vién ma con gdp phan
xdy dung moi truong hoc duong lanh manh, than
thién va nhan van, hudng t¢1 muc tiéu phat trién
toan dién cho nguoi hoc.

2.3.3. Bdy manh truyén thong va thay doi nhdn thirc

Mot trong nhirng rao can 16n cua cong tac tdm
Iy hoc duong 14 tim 1y e ngai va dinh kién xa hoi
dbi vé6i viéc tim kiém su hd trg tinh than. Vi vay,
cac truong dai hoc, cao déng can déy manh hoat
dong tmyén thong ndi bo nham nang cao nhan
thirc cda sinh vién, gidng vién va can bg quan ly
vé tam quan trong cta strc khoe tim than.

Cu thé, can t6 chirc thuong xuyén cac chién dich
truyén thong, toa dam, talkshow, workshop vé ky
ning quan 1y cam xiic, mg pho véi stress, can bang
hoc tap va cude song. Thong qua cac hoat dong nay,
sinh vién dugc khuyén khich chia s¢, coi ma hon va
hinh thanh thai d6 tich cuc voi viéc tham van tam 1y.

Nbi dung gido duc ki ning sdng va chim soc
strc khoe tinh than nén duoc 1ong ghép vao cac
hoat dong ngoai khoa, chuong trinh doan — hoi
hodc ¢d van hoc tap. Viéc két hop giita truyén
thong, gido duc va hoat dong trai nghiém s€ giup
thay d6i nhan thic bén vimng, timg budc hinh
thanh vian hoa quan tdm va hd trg tinh than trong
mdi truong dai hoc.

Trong bdi canh chuyén ddi sd, viéc ung dung
cong nghé vao hoat dong tu van tam 1y 1a hudng
di tat yéu, gitp mo rong pham vi tiép can va nang
cao hiéu qua hd trg sinh vién. Céc truong dai hoc
nén xay dung cong thong tin hodc tmg dung truc
tuyén dé sinh vién dé dang dang ky tu vén, tiép
can tai liéu, thuc hién cac bai kiém tra tim 1y co
ban va nhan h5 tro nhanh chong. Co thé trién khai
dich vu tu van tryc tuyén hodc qua nén tang mang
xa hoi dé hd trg nhiing sinh vién ngai giao tiép
truc tlep. Viéce tich hop tri tu¢ nhan tao (Al), nhu
chatbot tam ly, gitip cung cap thong tin ban dau va
két ndi kip thoi VO'l chuyén gla khi can. Ung dung
cong nghé vira tiét kiém ngudn luc, vira gop phan
xdy dung hé théng hd tro tam 1y hoc duong linh
hoat, than thién va hién dai.

2.3.4. Két noi nguon lc trong va ngodi truong

Hi¢u qua cua cong tac tdm ly hoc duong phu
thudc 16n vao sy phdi hop giita cac bén lién quan.
Céc truong dai hoc can chu dong hop tac voi bénh
vién tim than, trung tdm y t& cong dong, t chirc
xa hoi va chuyén gia tim 1y dé tao mang lu6i hd
trg toan dién cho sinh vién.
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Ngoai ra, nén moi chuyén gia tdm ly, bac si,
nha tri liéu tham gia giang day, tw van dinh ky
hodc to chtrc hoi thao chuyén dé nham cung cip
kién thire thuce té va cip nhat xu huéng méi. Song
song, can phat huy vai trd cta cau lac bo sinh vién,
d6i tinh nguyén trong hoat dong tuyén truyén, hd
trg ban bé dong trang lra. M6 hinh “ban gitip ban”
khong chi hi€u qua trong viéc phat hién sém van
dé tam 1y ma con goép phan xay dung méi trudng
hoc duong nhan 4i, gan két.

2.3.5. Nghién curu va danh gid thuong xuyén

Cong tac tim 1y hoc dudng chi c6 thé duy tri bén
vimg khi dugc danh gia dinh ky va cai tién lién tuc.
Céc truong can thudng xuyén khao sat stre khoe tinh
than sinh vién dé nim bét thuc trang, tir 6 diéu chinh
hoat dong tur van, truyén thong va hd tro phu hop.

DPay manh nghlen ctru khoa hoc vé tam 1y hoc
duong s€ cung cap co s& 1y luan va dir liéu thyce
tin cho viéc hoach dinh chinh sach. Két qua
nghién ctru can duoc ing dung vao cong tac quan

ly, dao tao va xdy dung mé hinh tham van phu
hop véi bdi canh Viét Nam.

Thuc hi¢n thuong xuyén hoat dong danh gia,
nghién ctru va diéu chinh gitp cong tac tim Iy hoc
duong phat trién bén viing, dap Gng tét hon nhu
cau cua sinh vién trong giai doan méi.

1. KET LUAN

Tam ly hoc duong 1a mot bd phén quan trong
cua cong tac gido duc dai hoc, c6 tic dong truc
tiép dén chat lugng hoc tap, doi séng tinh than
va su phat trién toan dién cta sinh vién. Trong
giai doan t6i cac truong can hoan thién nhu: xdy
dung co ché chinh sach cu thé vé tu van tdm ly
hoc duong; dau tu nhén luc, tai chinh va co s& vat
chat cho hoat dong nay; két ndi voi cac co quan
chuyén mén dé dam bao sy hd tro toan dién cho
sinh vién; viéc trién khai ddng bo cac giai phap s&
glup ning cao chat luong dao tao, déng thoi gop
phan xdy dyng méi truong dai hoc lanh manh,
nhan vin va bén viing.

TAI LIEU THAM KHAO

1. Bo Y té (2023). Bdo cdo qudc gia vé sirc khoe tam than sinh vién Viét Nam. Ha Noi.

2. Nguyén Vin Tinh (2022). Tu vén tam y hoc dirong: Thiee trang va gidi phdp tai Viét Nam. Tap chi Tam 1y hoc, s6 6.
3. WHO (2022). Mental Health and Well-being of University Students. Geneva: World Health Organization.

4. Tran Thi Huong (2021). Stress va tram cam & sinh vién: Mgt s6 yéu t6 lién quan. Tap chi Khoa hoc Gido duc, s6 5.

148 | Tap 31 s6 10 ki 3 (thang 10/2025)



