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UNG DUNG TRi TUE NHAN TAO TRONG CAI THIEN Ki NANG VIET TIENG ANH
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Tom tdt Viec giang day ky nang viét tléng Anh luén gap nhiéu thach thire do khé khan trong viéc phan hoi chi tiét va
han ché vé nguon lyc giang day. Trong boi canh dé, tri tué nhén tao (4l) noz lén nhw cong cu hé tro hiéu qua, gitip ngum
hoc nhdn dwoc phan hoi tire thi va cdi thién chat lwong bai viét. Bai viét gidi thiéu mot so wng dung Al tiéu biéu nhu
Grammarly, QuillBot, ChatGPT, Jenni Al, Paperpal, ... nham hé tro nguoi hoc EFL phdt trién kjj nang viét, dong thoi nhdn
manh vai tro dinh hudng cua gido vién trong viéc sw dung AI mot cach hiéu qua va co dao dirc.
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Abstract: Teaching English writing skills has long faced challenges due to limited feedback and instructional resources.
In this context, Artificial Intelligence (Al) has emerged as an effective tool that provides instant feedback and enhances
learners’ writing quality. This paper introduces several Al applications such as Grammarly, QuillBot, ChatGPT, Jenni
Al and Paperpal that assist EFL learners in developing writing skills, while emphasizing the essential role of teachers in
guiding the ethical and effective use of Al in writing instruction.
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I. DAT VAN PE

K¥ ning viét 1a mot trong nhitng nang luc cdt
16i d6i véi ngudi hoc tiéng Anh, dic biét trong bbi
canh tiéng Anh ngdy cang trd thanh ngdn ngit toan
cau trong hoc tap va nghé nghiép (Hyland, 2019).
Tuy nhién, viéc giang day k¥ nang nay luon gap
nhiéu thach thirc do kho khan trong viéc cung cap
phan hoi chi tiét, han ché twong tac trén 16p va
sT s0 hoc vién ngay cang dong (Curry & Lillis,
2010). Nhing yéu t6 nay khién gido vién kho dap
ung nhu cau ca nhan hoa trong day Vlet

Trong bdi canh d6, su phat trién cua tri tué
nhan tao (AI) mang dén nhimng co hdi méi cho
giang day va hoc viét tiéng Anh. Cac cong cu nhu
Grammarly, QuillBot hay ChatGPT c6 thé cung
cap phan hoi tire thi, hd trg ngudi hoc trong qua
trinh Ién ¥ tudng, soan thao va chinh stra van ban.
Al khong chi gitp cai thién do chinh xac ngdn ngir
ma con tang tinh tu chu va hing tha hoc tap cta
ngudi hoc. Bai viét gidi thiéu mot sé tmg dung Al
tiéu biéu trong hd trg phét trién k¥ nang viét tiéng
Anh nhu mdt ngoai ngir (EFL).

IL. NQI DUNG NGHIEN CUU

2.1. Dinh nghia tri tu¢ nhan tao (Al) trong
hoc viét tiéng Anh nhw mdt ngoai ngir (EFL)

Khi duoc tmg dung trong giang day va hoc viét
tiéng Anh nhu mdt ngoai ngir (EFL), tri tu¢ nhan
tao (Al) duoc biét dén nhu cac hé théng dua trén
méy tinh, dugc thiét ké dé mo phong céc chirc ning

nhan thirc cia con nguoi lién quan dén xir Iy ngdn
ngit, bao gém ca viéc hiéu, tao va danh gia van
ban. Cac cong nghé Al bao gdm mot loat cac
mg dung, tir cic cong cu kiém tra 16i ngit phap
va chinh ta tu dong, cho dén cac md hinh Al tao
sinh (generative Al) tién tién c6 thé tao ra vin ban
mach lac, phu hop véi ngilt canh (IBM, 2024). Cac
cong ngh¢ nay ung dung xur Iy ngdn ngit ty nhién
(natural language processing), hoc may (machine
learning) va hoc séu (deep learning) dé phén tich
va tao ra ngon ngit gidng con nguodi, tir 6 hd tro
ngudi hoc cai thién do chinh xac, troi chay va chat
lwong viét noi chung (Anglistik, 2022).

Trong cac 16p hoc viét EFL, Al vuot ra ngoai
viéc stra 16i co ban bang cach cung cip phan hoi
tuong tac, cd nhan hoa, khong chi nang cao tinh
chinh xac & cép dd bé mat cAu ma con ca cac khia
canh cao hon nhu tinh mach lac, cach sap xép va
cach phét trién luan diérr}. Céc cong cu Al nhu
vy c6 thé diéu chinh dé phu hgp véi timg c4
nhan nguoi hoc, ty dong diéu chinh cac chu dé
viét, dan ¥ va goi y tuong Gmg, tir 46 thuc day tinh
tu chu va sy chu dong cua nguoi hoc (Frontiers
in Education, 2024). Hon nita, cic nén tang Al
tao sinh dya trén m6 hinh ngén ngir 16n (large
language models) hd tro trai nghiém viét hop tac,
luyén tap ddi thoai va chinh sira theo thoi gian
thuc, khién Al tré thanh mot d6i tac khong ngimg
phat trién trong qua trinh viét.
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Al dung trong khi viét EFL dugc dit trong bdi
canh su pham phure tap, noi gido vién sir dung cong
ngh¢ mot cach co6 chu dich dé bd tro cho vi€c gidng
day truyén thong, thay vi thay thé phan héi ctia con
nguoi. Viée st dung Al mot cach cé dao durc, nhiing
han ché ctia Al trong viéc hiéu cac sic thai van hoa
va ngdn ngit theo ngit canh, ciing nhu su can thiét
clia viéc gido vién lam trung gian van 1a nhitng van
dé can duoc xem xét nghiém tic (AWEJ, 2024).

Do d6, Al tung dung trong viét EFL duoc dinh
nghia 1a mét by cong cu tinh toan tinh vi, cé kha
nang thich ung, duoc thiét ké dé hd trg va nang cao
ky nang viét ctia ngudi hoc thong qua phan tich,
phan hoi va tao ngdn ngit theo thoi gian thuc, dyua
trén cic nghién ctru ngdn ngi va cong nghé tién tién.

2.2. Mot s6 Gng dung AI gitp cai thién ki
niing viét tiéng Anh

2.2.1. QuillBot

QuillBot 1 cong cu dién dat lai (paraphrasing)
dya trén Al, hd trg ngudi hoc EFL cai thién do
lwu lot, von tir va phong cach viét. Ung dung
cung cap nhiéu ché d6 dién giai khac nhau, gitp
ngudi hoc didu chinh vin phong pht hop véi muc
dich va ngir canh viét (Monica, 2025). Bén canh
kha ning thay thé tir dong nghia va tai cdu triic
cau, QuillBot con tich hop kiém tra ngir phap, dau
cdu va phat hién dao van, gop phan nang cao tinh
chinh x4c va toan ven hoc thuat.

Uu diém cua QuillBot ndm ¢ kha ning giup
ngudi hoc tu chinh stra, mé rong cach dién dat
va phat trién tu duy ngén ngir doc 1ap. Tuy nhién,
cong cy nay chu yeu hoat dong ¢ cap do cau nén
han ché trong viéc t6 chuc y tuong hodc viét bai
luan hoan chinh. Mot sé goi ¥ dién dat cling c6
thé thiéu tu nhién, do d6 nguoi hoc cin co tu duy
phan bién va hudéng din tir gido vién dé st dung
hiéu qua (Monica, 2025).

2.2.2. WordTune

WordTune 13 cong cu viét dua trén Al gitip
nguoi hoc EFL cai thién sy mach lac, ro rang va
linh hoat trong dién dat. Ung dung cung c4p nhiéu
cach viét lai cau, cho phép Iya chon giong vin
trang trong, than mat hodc trung 1ap, qua do giup
nguoi hoc hiéu 16 mbi lién h¢ gitra phong cach
dién dat va ngit canh giao tlep (Macroter, 2024).

Uu diém cta WordTune 14 hd trg md rong von tir
va cdu tric ca phap, dong thoi gitp ngudi hoc luyén
viét doc 1ap nho giao dién than thién va kha nang tich
hop véi Google Docs hay trinh duyét web. Tuy nhién,
cong cu nay con han ché trong kiém tra ngit phap va
doi khi 1am thay doi sic thai nghia ciia cau, do d6
nguoi hoc can ¢ tu duy phan bién va dugc gido vién
huéng dan sir dung hop 1y (Macroter, 2024).
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2.2.3. ChatGPT

ChatGPT la mé hinh AI dam thoai tién tién hd tro
ngudi hoc EFL trong toan by qua trinh viét — tir 1én
¥ tudng, soan thao dén chinh stra. Ung dung cung
cap phan héi tirc thi vé ngit phap, tir vung va mach
lac, gitp nguoi hoc nang cao chat lugng bai viét va
phat trién kha nang ty chu (Masoudi, 2024; Su et al.,
2023). Ngoai ra, ChatGPT con gop phan ting himg
tht va dong luc hoc viét (Song & Song, 2023).

Tuy nhién, ndi dung do Al tao ra doi khi thiéu
chinh x4c hodc chua phu hop vé ngit canh. Vi
vdy, gido vién can huéng dan nguoi hoc st dung
ChatGPT c6 phé phan dé duy tri tinh toan ven
hoc thuat, tranh phu thudc va lam dung cong cu
(UNESCO, 2023; Dang, 2022).

2.2.4. Jenni Al

Jenni AT duge thiét ké ddc biét dé hd tro viét
hoc thuat va chuyén nghi¢p. Pay la cong cu co
gia tri cho nguoi hoc tiéng Anh nhu mot ngoai
ngit (EFL). Jenni Al hd tro nhiéu giai doan viét
khac nhau, bao gébm viéc dinh hinh chu dé (topic
modeling), tw dong hoan thanh van ban (predictive
text completion) va céu trac bai luén, gitup hd tro
qua trinh dong ndo va to chiic y tuong. Jenni Al
c6 giao dién toi gian, giup nguoi ding tap trung
vao viéc tao ndi dung. Cac tinh nang nhu ty dong
hoan thanh, dién giai va viét lai giong van cia
Jenni Al gitip bai viét ctia ngudi hoc EFL 15 rang,
mach lac, ding giong van hoc thuat. Vi vay, nguoi
hoc EFL c6 thé dién dat cac y tuong phirc tap mot
cach hiéu qua (Naguib, 2023).

Uu diém cta Jenni Al 13 tinh ning tao trich dan
(citation generation). Ung dung c6 thé 1y dit liéu
hoc thuat tir OpenAlex va dinh dang cac trich dan
theo cac phong cach nhu APA, MLA va Chicago.
Diéu ndy gop phan ting tinh chit ché vé mit hoc
thuat va dam bao viéc trich dan dugc thuc hién
dang cach, gitip ngudi hoc EFL cai thién ky nang
viét hoc thuét. Tuy nhién, d chinh xac cua trich
dan c6 thé khong tuyét d6i nén nguoi hoc can xac
minh cén than dé tranh sai sot.

Bén canh d6, ing dung ndy con c6 nhuoc diém
khi kiém soat noi dung vi doi khi Jenni Al tao ra
thong tin 13p lai hodc thong tin nghe c6 ve hop ly
nhung khéng chinh xac. Jenni Al cling khong hd
tro tot ngudi hoc hoan thanh cac tac vu viét sang
tao (Giugliano, 2025). Ngudi hoc EFL can 4p dung
tu duy phan bién khi ding tng dung dé tuong tac
va tinh chinh noi dung do Al tao ra, dé c6 dugc két
qua bai viét tuan thu dao dirc hoc thuat.

2.2.5. Grammarly

Grammarly 1a cong cu hd tro ki ning viét bang
Al c6 kha ning sira 16i ngir phap, dau ciu va van
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phong theo thoi gian thuc, dic biét hitu ich cho
nguoi hoc tiéng Anh nhu mot ngoai ngit (EFL). Ung
dung nay c6 thé phat hién giong van va cai thién tir
vung, gitp nguoi hoc chinh stra dé van ban mach lac
va tranh lap tr. Grammarly c¢6 kha ndng thich Ung
v6i phong cach viét ctia timg ca nhén, gitp ngudi
hoc EFL tao ra nhiing bai viét vira chinh xéc vira d&
hiéu. Tinh ning kiém tra ngit phap toan dién va tich
hop lién mach trén nhiéu nén ting, nhu trinh duyét
va phan mém soan thao van ban, gitp Grammarly
duoc ding phd bién va hiéu qua trong méi truong
gi40 duc (Mohammadi, Borna, & Zoghi, 2023).
Mot s cac nghién ciru cho thiy nguot hoc st
dung Grammarly c6 cai thién r6 rét vé nglr phap,
tinh mach lac, tir vung va chét lugng bai viét tong
thé, so v6i nhitng ngudi chi dwa vao phuong phap
giang day truyén thong (Mohammadi, Borna, &
Zoghi, 2023; Abu Guba et al., 2024). Ngoai ra,
Grammarly h tro tinh tu chi cua nguoi hoc bﬁng
cach cung cip phan hdi tirc thi va hiru ich, khuyén
khich qua trinh tu stra 16i 1ap lai va gitip ngudi hoc
nhan thire & hon vé cac 16i ngdn ngit phd blen
Tuy nhién, mot s6 nghién ctru ciing luu y rang
d6i khi Grammarly c6 xu hudng tiéu chuan hoa qua
muc, han ché sy sdng tao va cac phong cach viét
tinh té, von rat quan trong cho sy phét trién ngon
ngilt ¢ trinh d§ cao (Fahmi & Cahyono, 2025). Hon
nita, phan hdi tr dong ctia Grammarly, du hiéu qua,
d6i khi dugc coi 1a kém sic thai hon so véi phan hoi
tir gido vién hodc ban be trong viée xtr Iy chiéu sau
ndi dung va 1ap ludn (Fahmi & Cahyono, 2025).
2.2.6. Paperpal
Paperpal 1 cong cu Al hd tro hiéu qua cho viét
hoc thuat, dac biét hiru ich vo1 nguoi hoc EFL.
Ung dung cung cap phan hoi ngit phap, ciu triic
va giong van theo thoi gian thyc, gitp bai viét tro
nén rd rang va trang trong hon. Pugc huan luyén
trén hang tridu bai bao khoa hoc cung phan hoi
bién tap chuyén nghiép, Paperpal c6 kha nang dua
ra goi y phu hgp véi ting linh vue nghién ctru.

Uu diém cta Paperpal 1a chinh sira ngit phap,
d4u cau, dién dat va trich dan hoc thuat chinh x4c,
tich hop tét v6i Microsoft Word, Google Docs va
Overleaf. Tuy nhién, cong cu van c6 thé tao thong
tin chua chinh xac va giao dién hoi phuc tap. Du
vay, Paperpal giup nguoi hoc EFL cai thién dang
ké tinh mach lac va chét luong ngdn ngit trong cac
van ban hoc thuat.

2.2.7. Copy.ai va Essay Writer

Copy.ai la cong cu tao ndi dung dya trén Al,
hd trg ngudi hoc EFL trong giai doan khéi tao ¥
tudng va phat trién su sang tao khi viét. Ung dung
nay hitu ich cho viéc luyén tép tinh luu loat nhung
ndi dung tao ra thuong chung chung, thiéu chiéu
sau va can dwoc chinh sira cin than (FireBear
Studio, 2025; Team-GPT, 2025).

Nguoc lai, Essay Writer tap trung vao viét hoc
thuat, huéng dan ngudi hoc xdy dung luan diém,
phat trién doan vin va duy tri tinh mach lac. Tuy
nhién, cting nhu Copy.ai, cong cu nay c6 han ché
vé do chinh xac va chiéu sau hoc thuat. Do do,
ngudi hoc can st dung ¢ chon loc, két hop tu duy
phan bién dé tranh phu thudc va dam bao tinh toan
ven hoc thuét.

1. KET LUAN

Cac ung dung tri tu€ nhan tao mang lai nhiéu
loi ich trong viéc day va hoc k¥ ning viét tiéng
Anh, gitp nguoi hoe EFL céi thién ngir phap, tu
vung, mach lac va tdng tinh tu chu thong qua phan
hoi tirc thi. Tuy nhién, viéc lam dung Al c6 thé
din dén sai léch thong tin va giam tu duy phan
bién. Vi vay, Al can duoc xem la cong cu hd tro
chir khong thay thé vai tro cua gido vién. Dé phat
huy tdi da hiéu qua, giao vién can duoc dao tao
vé tich hop Al trong giang day, dong thoi hudng
dan nguoi hoc str dung cong cu mot cach co phé
phan va dao dirc. Khi dugce két hop hop ly, Al c6
thé gop phan d6i méi phuwong phap day viét, ning
cao chat lugng va hiéu qua hoc tap trong bdi canh
gido duyc hién nay.
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