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Tom tit: Chuyén doi s6 va sw phat trién manh mé cua tri tué nhan tao (Al) d‘ang tac dong sau rong dén gido duc dai
hoc Viét Nam. Bén canh nhitng co hoi glup sinh vién tang tinh chii ddng, phat trién kj nang tw hoc va tiép cdn tri thirc toan
cau, Al ciing ddt ra nhiéu thach thire doi véi tam Iy hoc tdp nhw nguy co Ié thudc vao cong cu thong minh, ap lyc thich vng,
giam_ kha nang t duy phan bién va sang tqo. Bai viét phan tich co sé Iy ludn, danh gid thuc trang, chira nguyeén nhdn, tie
dé dé xudt mét sé gidi phdp nham hé tro sinh vién Viét Nam thich iing tich cwc véi chuyén doi sé va Al, gép phan ndng cao
chdt heong ddo tao trong boi canh héi nhdp va phat trién bén viing.
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Abstract: Digital transformation and the strong development of artificial intelligence (Al) are having a profound impact
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I. PAT VAN PE

Trong bdi canh Cach mang cong nghiép lan thir
tu, chuyén ddi sé da tro thanh xu thé tat yéu, tac
dong manh dén giao duc dai hoc. O Viét Nam, B
Gi4o duc va Pao tao coi chuyén doi s6 (CPS) 1a
nhi¢m vu trong tam giai doan 2021-2030, khuyén
khich tmg dung cong nghé thong tin, hoc truc tuyén
va phat trién nén tang sd. Song, su phat trién nhanh
cua tri tu¢ nhan tao (Al) — nhu LMS, hoc tap truc
tuyén, ChatGPT, Gemini, Copilot... dang thay d6i
can ban phuong thure hoc tap cta sinh vién (SV).

CDS va Al mang lai co hdi 16n: SV ¢6 thé tiép
can tri thirc toan cau, tang tinh chu dong, rén k¥
nang tu hoc va sang tao, qua d6 nang cao nang luc
canh tranh trong ky nguyén sb. Tuy nhién, chiing
cling dit ra nhiéu thach thirc tim 1y: nguy co 1é
thudc cong cu thong minh, suy gidm tu duy phan
bién, gidm dong co hoc tap nai tai, va ap luc thich
g cong nghé. Nghién ctru gin day cho thiy ty 16
SV gip stress do hoc tap truc tuyén va ap luc cong
nghé dang gia ting. Piéu nay cho thiy van dé da
mang tinh cip thiét ca vé 1y ludn va thyc tién.
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Tu do, bai bao hudng téi muc tiéu: (i) phan
tich co s& 1y luan vé tic dong cua CDS va Al
dén tam 1y hoc tap cta SV dai hoc; (ii) danh gia
thuc trang tai Viét Nam; (iii) xac dinh van dé va
nguyén nhan; (iv) dé xuét giai phap giup SV thich
ung tich cuc.

II. NOI DUNG NGHIEN CUU

2.1. Phwong phap nghién ctru

Bai viét str dung két hop: phan tich — tong hop
tai li¢u (van ban chinh sach, nghién ctru, dir liéu
thng ké), nghién ctru dinh tinh dé 1y giai van dé
tam 1y hoc tap, so sanh gitta nhém nganh va co s&
dao tao, ciing nghién ctru tinh huéng mot sé mod
hinh tng dung Al tai truong dai hoc. Sy két hop
nay giap dam bao tinh toan di¢n, vira c6 co s& 1y
luan, vira phan anh thuc tién khach quan.

2.2. N6¢i dung nghién ciru

2.2.1. Co's6 Iy ludn vé tam Iy hoc tdp trong boi
canh CBS va tri tué nhan tao

* Khai niém va boi canh nghién ciru

Tam 1y hoc tap la linh vuc cua tam 1y hoc gido
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duc, nghién ctru cac hién tugng, qua trinh va co
ché tam 1y trong hoat dong hoc tap. Theo Nguyén
Quang Uin, “tam 1y hoc tap phan anh dong co,
thai do, niém tin va kha nang thich Gng cua ca
nhan trong qua trinh tiép nhan va van dung tri
thirc”. P6i voi SV dai hoc, tam 1y hoc tap khong
chi lién quan dén viéc linh hoi kién thirc ma con
gan voi dinh huéng nghé nghiép, niang luc thich
tmg xa hoi va su phat trién nhan cach.

Trong khi do, CDS trong gido duc duoc hiéu
1a qué trinh tmg dung toan dién cong nghé sé vao
day hoc, quan ly dao tao va nghién ctru khoa hoc.
Tai bac dai hoc, CDS thé hién qua viéc trién khai
hé théng quan 1y hoc tap (LMS), 16p hoc truc
tuyén, kho hoc li¢u dién tir va cac cong cu hoc tap
thich tmg. Day vura la co hdi gitip SV mé rong kha
nang tiép can tri thirc, vira 1a thach thirc khi doi
hoéi niang lyc cong nghé va tam thé hoc tip moi.

B6i canh nay dat SV truéc mot moi trudong
hoc tap da chiéu: tri thirc tré nén dé tiép can hon
nhung dong thoi 4p lyc d6i méi, thich ung va duy
tri dong luc noi tai cling gia ting. Pidu d6 cho
thdy viéc nghién ctru mbi quan hé giita tim Iy hoc
tap va qua trinh CDS trong giao duc dai hoc c6 ¥
nghia 1y luan va thyc tién quan trong.

* Tri tu¢ nhan tao va tdac dong dén tam Iy hoc
tdp cua sinh vién dai hoc

Tri tu¢ nhan tao (Al) trong gido duc dai hoc
khong chi la cong cu cong ngh¢, ma con 1a mdt
nhan t6 dinh hinh cach SV tiép nhan, xur Iy va
van dung tri thirc. Cac hé thong quan 1y hoc tap
(LMS), tro ly hoc tdp thong minh (ChatGPT,
Gemini, Copilot), ciing cdc phan mém phén tich
dir liéu da mé rong kha nang hoc tap ca nhan hoa,
cho phép SV tiép can tai nguyén hoc thuat da dang
va giai quyét bai tdp nhanh chong. Tuy nhién, Al
cling dat ra mot loat thach thic tam ly can dugc
nhan dién.

Trude hét, vé dong co hoc tap, Al co thé tang
cudng sy hing thi khi nguoi hoc duoc hd trg tirc
thi va hoc theo nhip d6 ca nhan. Nhung su dé dang
d6 ciing tiém an nguy co lam suy giam dong luc
ndi tai, khi SV c6 xu hudng “dya vao” may moc
thay vi nd luc tim toi, sang tao. V& hanh vi hoc
tap, Al gitip hinh thanh théi quen hoc tép linh
hoat, song ciing c6 thé dan dén sao chép thu dong
va 1¢ thudc tri thirc ¢6 sdn. V& k¥ nang tu duy, Al
khuyén khich xir 1y thong tin nhanh nhung lai c¢6
thé han ché tu duy phan bién néu SV khong duoc

dinh hudng st dung dung céch. Dac biét, vé strc
khoe tinh th?m, Al tao ra ap luc thich nghi, boi
khong phai SV nao ciing ¢ ky ning s6 dong déu,
va sy thay ddi lién tuc ctia cong nghé dé gay cing
thang, lo au.

Céc ly thuyét tam 1y hoc hién dai cho phép 1y
gii rd hon. Thuyét Ty quyét (Deci & Ryan, 1985)
nhan manh nhu cau ty chu, ning luc va gin két;
Al c6 thé thiic ddy hai yéu t6 dau, nhung dong
thoi 1am suy yéu dong co néu nhu cau gan két xa
héi khong duge thoa man. Thuyét Hoc tap xa hoi
(Bandura, 1986) cho thiy viéc “hoc theo” Al c6
thé mo hinh hoa hanh vi hoc tap, song nguy co la
SV tai hién lo1 giai thay vi sang tao gidi phap maoi.
B4o cao UNESCO (2023) va OECD (2022) déu
khang dinh tinh hai mit nay: Al tao diéu kién cho
hoc tap ca nhan hoa, nhung ciing gy ap luc tam ly
va 1am mo ranh gi6i gitra hd tro va thay thé tu duy.

Tir d6 c6 thé thiy, Al vira mo rong ning luc
hoc tap, vura tao ra nhiing thach thic sau sdc vé
tam ly. Dat trong bdi canh gido duc dai hoc Viét
Nam, viéc nhan dién va can b?mg hai mat tdc dong
nay 1a co s¢ quan trong dé dua ra cac giai phap
trong phan nghién ctru tiép theo.

2.2.2. Thuc trang anh huong cua CDS va tri
tué nhan tao dén tam ly hoc tap cua SV dai hoc
Viet Nam

* Thuc trang sw dung CBS va Al trong gido
duc dai hoc Viét Nam

Trong 5 nam qua, CDS trong giao duc dai hoc
Viét Nam d3 dat nhitng budc tién quan trong. Néu
nam 2020 chi khoang 45% truong dai hoc trién
khai h¢ théng quan 1y hoc tap (LMS) va dudi 20%
hoc phan ¢ e-learning, thi dén nam 2023, ty 1&
nay d tang 1én 1an lugt 95% va 75%. Dén nam
2024, 100% truong da c6 LMS va 82% hoc phan
tich hop e-learning, phan nh sy phd cép gan nhu
toan dién vé ha ting cong nghé.

Song song voi d6, sy xuat hién cua tri tué
nhan tao da tao ra budc ngoat moi. Theo Vietnam
Report (2024), ty 1€ SV tung st dung Al cho hoc
tap tang nhanh tr 15% nam 2022 1én 45% nam
2023 va 68% nam 2024, chu yéu qua cac cong cu
nhu ChatGPT, Gemini, Copilot. Tuy nhién, bao
céo ctia UNESCO (2023) cho thiy khoang 40%
SV tai cac nude dang phat trién, trong d6 co Viét
Nam, bay to lo ngai vé thiéu ky nang s va sy
thiéu hudng dan khi tiép can Al, dan dén tam ly
bét an, dic biét & nhom SV vung néng thon.
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Biéu do 1: Thuc trang ung dung chuyén doi s6 va Al trong giao duc dai hoc Viét Nam (2020-2024)

CDBS trong gido dyc dai hoc Viét Nam dién ra
on dinh va toan dién, trong khi ing dung Al lai
mang tinh “bung nd” chi trong vong hai nim gan
day. Néu LMS va e-learning phan 4nh sy dau tu
ha tﬁng co tinh hé théng, thi Al lai cho théy su chu
d6ng va linh hoat tir phia SV trong tim kiém cong
cu hoc tap. Piém dang chu ¥ 14 cing véi sy ting
truong nhanh nay, ty 1¢ SV lo ngai thiéu k§ ning
s cling gia ting, phan anh sy “léch pha” giira toc
d6 tiép nhan cong nghé va kha ning thich ing tim
ly. Diéu nay ham ¥ rang, bén canh mé rong mg
dung, cac truong dai hoc can cha trong hon dén
dao tao k¥ nang s va dinh huéng tam 1y cho SV,
nham bién cong nghé thanh dong luc thay vi rao
can cua hoc tap.

* Tac dong tich cuc doi véi tam ly hoc tap cua
sinh vién

Ung dung CPS va tri tué nhén tao (Al) trong
gido duc dai hoc da dem lai nhiéu tac dong tich
cuc dén tam 1y hoc tap ciua SV.

Trude hét, cong nghé gop phan nang cao dong
co hoc tap. Theo Bdo cdo Gido duc dai hoc (Bo
GD&DT, 2023), hon 72% SV dugc khao sat cho
biét ho cam thiy himg thu hon khi tham gia hoc
tap qua nén tang s, nhd su linh hoat vé thoi gian
va khong gian. Con s nay ting dang ké so voi
giai doan 2020-2021, khi ty 1¢ SV danh gia cao
hoc tryc tuyén chi khoang 45%. Diéu nay ching
t6 tam 1y tiép nhan ctia SV d thay ddi theo hudng
tich cuc sau thoi gian dai thich timg véi CDS.

Thir hai, Al giap SV tang cuong su tu tin trong
hoc tap. Khéo sat cia Vietnam Report (2024) trén
2.000 SV tai Ha Noi va TP. Ho6 Chi Minh cho
théy 62% SV khéng dinh viéc str dung ChatGPT,
Gemini hay Copilot hd tro ho “tu tin hon” khi
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nghién ctru tai liéu va chuan bi bai tap. Dic biét,
48% SV cho rang Al giup ho “giam bét cing
thang” trong cac ky thi, nho kha ning goi v tai
lidu va lap ké hoach 6n tap hiéu qua.

Thir ba, cong nghé s va Al thuc day ky ning
tu hoc va k¥ ning s6. Theo UNESCO (2023), SV
tai cac trudng dai hoc 6 Dong Nam A, trong d6 c6
Vi¢t Nam, c6 xu hudng chu dong hon trong tim
kiém tri thirc va st dung hoc liéu m¢ khi duoc hd
trg boi Al Diéu nay gép phan hinh thanh ning
luc hoc tap subt doi — mot yéu cAu quan trong cua
gido duc dai hoc trong ky nguyén sd.

Cudi cung, CBS con tao ra tam thé hoi nhap
qudc té. Bao céo cia OECD (2022) chi ra rang,
hon 50% SV dai hoc Viét Nam tung tham gia it
nhéat mot khoa hoc truc tuyén quéc té (MOOC,
Coursera, edX...), qua d6 nang cao sy tu tin khi
trao d6i hoc thuat bang ngoai ngit va hinh thanh
khat vong hdi nhép.

Nhu vay, s6 liéu cho thdy CDS va Al khong chi
nang cao hi¢u qua hoc tap, ma con tao dong luc,
sy tur tin va k§ nang hoi nhap qudc té cho SV, gop
phan hinh thanh mot thé hé ngudi hoc cha dong,
thich Gmg t6t v6i ky nguyén sd.

* Tac dong tiéu cuc va thach thuece doi véi tam
Iy hoc tap cua SV

Qua trinh CDS va ung dung tri tu¢ nhan tao
(AI) trong gido duc dai hoc, bén canh nhiing loi
ich, ciing da 1am nay sinh nhiéu van dé méi, tac
dong truc tiép dén tam 1y hoc tap cua SV.

Thir nhdt, tinh trang lé thuoc vao cong nghé va
suy giam tw duy doc lap

Trudc AL SV gip kho khin vi thiéu cong cu,
phai ty tim kiém va phan tich tai lidu. Sau Al
nhiéu SV ¢é xu hudng phé mic cho may moc.
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Khao sat ctia Viettimes (2024) cho thay 78,9% SV
st dung ChatGPT trong hoc tap, trong do 40%
thira nhan “thuong xuyén” nhd Al viét bai thay vi
tu nghién ctru. Didu ndy tao nguy co hinh thanh
tam ly y lai, gidm kha ndng phan bién.

Thir hai, bdt binh dang s6 va tam 1y tut hdu

Trudc Al, khoang cach s6 chii yéu dén tir ha
tang mang. Sau Al su khac biét lai chuyén sang k¥
nang s6 va mirc do tiép can. Theo Vietnam Report
(2024), 68% SV & cac do thi 1on thuong xuyén
ding Al, trong khi & nong thon chi 35-40%. Diéu
nay khong chi tao ra sy chénh léch két qua hoc tap
ma con lam sinh vién vung khé khan dé mic cam,
lo so bi bo lai phia sau.

Thi ba, ap luc vé dao dire hoc thudt va chat
lwong tri thuc

Trudc Al, gian 1an chii yéu ¢ mic sao chép tai
li¢u. Sau Al, cong cu sinh van ban khién hanh vi
gian 1an tinh vi hon va kho kiém soat hon. Béo
céo cua Kinh t& & Du bao (2024) cho théy 58%
SV tu nhan “chua du hiéu biét dé dung Al dung
cach”, dan dén tam 1y lo ngai va cing thang khi
ddi dién nguy co vi pham hoc thuat.

Thir tw, nguyén nhdn goc ré tir thiéu hut khung
phap Iy va hwéng dan chinh thirc

Trong khi giai doan trudc Al, cac van ban chu
yéu tip trung vao quan ly dao tao truc tuyén, thi
dén nay van thiéu quy dinh toan dién Ve sir dung Al
trong giang day va hoc tap. Diéu nay khién giang
vién va SV ling ting trong viéc xac dinh ranh gidi
gitra “su dung hop ly gian lﬁn hoc thuat”.

Nhu vy, c6 thé thay rang néu nhu giai doan
trude AL SV con thiéu cong cu ho tro thi nay ho lai
d6i dién véi “nghich Iy cong nghé”, cong cu nhidu
nhung di kem ap luc mai, tir 1€ thudc, chénh 1éch
co hoi, dén lo ngai vé dao durc va do tin cay. bay
1a nhitng thach thic can dugc nhan dién o dé xay
dung giai phap can bang tam 1y hoc tap trong ky
nguyén so.

2.2.3. Giadi phap tang cwong hiéu qua ung dung
CBS va Al trong giao duc dai hoc

Dé phat huy tac dong tich cuc va khic phuc
nhitng han ché cia CPS va tri tué nhén tao trong
gido duc dai hoc, can trién khai déng bd cac giai
phap vira mang tinh chién luoc, vira kha thi trong
thuc tién.

Truede hét, viéc han ché tinh trang 1¢ thudc va
khuyén khich phat trién tu duy ddc 1ap 1a nhiém
vu quan trong. Céc trudng dai hoc can chuyén tir
cach danh gia dya trén san pham cudi cliing sang
chu trong qua trinh hoc tap va nang luc phan tich

cua SV. Mot hudng di phu hop la yéu cau SV so
sanh két qua do Al goi ¥ v6i nguon tai liéu khoa
hoc chinh thdng, tir 6 hinh thanh théi quen phan
bién. Déng thoi, cac hinh thire kiém tra truc tiép
nhu thuyét trinh, van dap hodc viét tay can duoc
tang cuong, gip gidm tinh trang y lai vao van
ban do Al tao ra. Thyc té cho thdy, nhitng mo
hinh két hop AI véi hoc theo dy 4n (pI‘OJeCt -based
learning) dd dugc thi diém tai mot sé trudong nhu
Dai hoc Bach khoa Ha N¢i, mang lai hi¢u qua tich
cuc khi SV vira tdn dung cong nghé vira budce phai
tham gia nghién ctru thyc tién.

Bén canh do, thu hep khoang cach s6 va dam
bao cong bang trong tlep can cong nghe cling la
giai phap co tinh cap thiét. Nha nudc can tiép nbi
cac chuong trinh nhu “Song va may tinh cho em”,
déng thoi mo rong chinh sach h tro thiét bi va ha
tang mang toc do cao cho SV ving kho khan. O
cap co so, cac truong dai hoc nén dua hoc phan
“Al co ban trong hoc tap” vao chuwong trinh bét
budc nam nhét, giap SV biét cach sir dung cong
cu nhu ChatGPT hay Copilot mdt cach hiéu qua
va dung chuan myc. Sy phdi hop giita nha truong
v6i doanh nghiép cong nghé (FPT, Viettel, VNPT)
s& gop phan tao ra moi trudng sd dong bo, han ché
chénh 1éch ving mién.

Mot van d& khac can giai quyét 1a cung cb
dao dtc hoc thuat va nang cao chét luong tri thirc.
Trong bdi canh Al lam mo ranh gidi gitta “hoc tap
hop phap” va “gian lan hoc thuat”, B Gido duc va
Dao tao can ban hanh bd quy tac ung xu hoc thuat
v6i Al quy dinh 16 pham vi duoc phép va yéu cau
SV phai trich dan khi sir dung cong cu nay. Cac
trudng ciing can tich hop phan mém kiém tra dao
van va phat hién van ban do Al tao ra vao hé théng
quéan 1y hoc tap (LMS), ddng thoi to chirc cac hoi
thao dinh ky dé SV dugc thio luan, nhan di¢n va xir
ly nhu’ng tinh hudng hoc thut thuc té.

Cudi cing, khung phép 1y va co ché quan 1y can
duge hoan thién nham dam bao dinh hudng dai han.
Néu nhu giai doan truéc Al cac van ban phap Iy méi
chi tap trung vao hoc truc tuyén, thi nay can c6 thong
tu riéng vé ung dung Al trong gido duc dai hoc, bao
gdm quy chuan kiém dinh chit luong, co ché giam
sat va bdo v€ dir li€u c& nhan. Cac truong dai hoc
ciing can quan tdm dén khia canh tam 1y, thong qua
viéc thanh 14p trung tm tu van tam 1y so, trién khai
chién dich “hoc tap s6 lanh manh” va dua k¥ ning
van hoa s6 thanh mot hoc phan k¥ ning mém bat
budc. Nhitng bién phap nay s€ giup SV st dung Al
mot cach an toan, can béng va bén viing.

TAM LY - GIAO DUC | 137



TAP CHI TAM LY - GIAO DUC

Toém lai, giai phap cho glao duc dai hoc trong
b6i canh AI khong chi nim & viéc dau tu cong
nghé, ma quan trong hon 1a xay dyng co ché quan
ly, dinh hudng str dung dung dan va hd tro tim 1y
cho SV. Chi khi d6, Al méi thyc sy tré thanh dong
luc nang cao chét lugng hoc tap, thay vi 1a ngudn
gdc cua nhitng lo ngai va bat 6n tam 1y.

II. KET LUAN

Nghién ctru cho thdy, CDS va sy xuit hién cua
tri tu¢ nhan tao (Al) da va dang tao ra nhiing tac
dong sau rong dén tam 1y hoc tdp cua SV Viét
Nam. O khia canh tich cuc, cong nghé sb giup
nang cao dong co hoc tap, tang cudng sy tu tin,
thuc déy ky nang ty hoc va mé rong co hoi hoi
nhap qudc té. So voi giai doan trudc khi AI phd
bién, SV ngay nay da chuyén tir tim thé bi dong
sang chu dong hon, coi cong ngh¢ nhu mot cong
cu hd trg déc luc trong viéc tiép can tri thirc. Tuy

nhién, di cung v4i d6 1a hang loat thach thirc méi:
nguy co 18 thudc, bat binh ding trong tiép can, lo
ngai vé dao dtrc hoc thuét va thiéu hut khung phéap
Iy diéu chinh.

Tur nhitng phan tich trén, bai bdo dé xuat mot
s6 khuyén nghi. Thir nhat, cac co s& dio tao can
dinh hinh phuong phap giang day méi, trong do
Al dugc sir dung nhu cong cu hd trg thay vi thay
thé tu duy Thur hai, Nha nu’érc va doanh nghi¢p
can phdi hop dé dau tu ha tang va pho cap k¥ nang
50, dam bao moi SV déu c6 co hoi tiép can cong
nghé cong bang. Thir ba, Bo Gido duc va Dao tao
can som ban hanh quy tic ung xir hoc thut voi
Al va khung phap ly quan Iy cong cu s trong dao
tao, nham tao hanh lang phap 1y 1o rang Th tu,
cic truong dai hoc can ting cuong hd trg tAm ly
hoc dudng, gitip SV ddi dién véi ap luc cong nghé
va xay dung tam thé hoc tap lanh manh.
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