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Tém tit: Su ra doi cia tri tué nhan tao la cudc cdach mang bung né doi véi cuéc séng cua con nguoi, vai tro cua no doi
voi cdc hoat dong gido duc dai hoc dwoc coi nhw budc dot pha va mang lai gia tri to [on cho viéc day va hoc cua sinh vién
hién nay. Nghién cveu nham hé thong khdi niém hoc tdp cd nhdn hod dwoc diic rit tir cdc nghién civu triede do, phan tich
tam quan trong ciia cd nhdn hod trong hoc tdp, dong thoi dwa ra hdng tiép can sir dung tri tué nhan tao (AI), ndng cao vai
tro ciia Al vao viée ting cueong hoc tdp cd nhan hod doi véi viée hoc tiéng Trung cho sinh vién. T w do, nhom tac gid dua
ra cdc gidi phap tich hop cho viéc giang day cua gzang vién va viéc hoc tdp cia sinh vién nham t6i wu hod trai nghiém hoc
tdp ciia sinh vién doi véi bé mén tleng Trung. Piéu ndy cé thé ndng cao dwoc chdt heong giang day ciing nhw hoc tdp ciia
sinh vién va lam cho qud trinh hoc tiéng Trung ciia sinh vién tré nén hiéu quda va chii dong hon.

Tir khod: Hoc tdp cd nhan hod, tri tué nhan tao, tiéng Trung, trai nghiém hoc tdp, sinh vién.
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Abstract: The emergence of artificial intelligence is a revolutionary explosion in human life; its role in higher education
activities is considered a breakthrough and brings great value to the teaching and learning of students today. This study aims
to systematize the concept of personalized learning drawn from previous studies, analyze the importance of personalization in
learning, at the same time, it proposes an approach to using artificial intelligence (Al), enhancing the role of Al in enhancing
personalized learning for Chinese language learning for students. From there, the author proposes integrated solutions for
teachers’teaching and students’learning to optimize students’learning experience in Chinese. This can improve the quality of

teaching and learning for students and make the students’ Chinese learning process more effective and proactive.
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I. PAT VAN PE

Tri tué¢ nhan tao (AI) duoc dich sat nghia tur
tiéng Anh: Artificial Intelligence 1a cum tir dang
dinh hinh thé giéi, rat ngin khoang cach khong
gian va thoi gian cua con ngudi trén toan cau.
Ngay nay, cudc dua cong nghé gitra cac qubc gia
1a sy khang dinh vé tién bo ciia tri tué con nguoi,
n6 lam ting ning suat lao dong, tao ra nhiéu cta
cai vat chit hon ké tir khi thuat ngtr “tri tu¢ nhan
tao” duoc dé xuét bai John McCarthy tai Hoi nghi
Dartmouth ndm 1956 dén sy ra mit Chat GPT-4
nam 2023. So v&i cac cuong qudc vé khoa hoc
cong nghé nhu My, Trung Qudc, Nhat Ban, v.v,
Viét Nam dang tang cuong ung dung tri tu¢ nhan
tao trén moi linh vuc nhu: khu vuc cong, ban
1¢, gido duc, y té, tai chinh, kinh doanh, giai tri,
marketing, cham soc khach hang, v.v. Chién lugc
phat trién nay nam trong khuén khd “Chuong
trinh Chuyén ddi s6 quéc gia dén nam 2025, dinh
huéng dén nam 2030” sb: 749/QD-TTg cua Thu
turong Chinh phu ky ngay 03 thang 06 nam 2020:
“Chuong trinh Chuyen do6i s6 quoc gia nham myc
tiéu kép 1a vira phat trién Chinh phu s, kinh té sb,
xa hoi s6, vira hinh thanh cac doanh nghiép cong
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nghé s6 Viét Nam c6 nang luc di ra toan cau”.
D6i v6i linh vuc chuyén doi sb gido duc, Quyét
dinh 749/QD-TTg chi r&: “Phat trién cong nghé
phuc vu gido duc, huc’mg téi dao tao ca thé hoa.
Ung dung cong nghé so dé giao bai tap vé nha va
kiém tra sy chuan bi cta hoc sinh truéc khi dén
16p hoc™.

Ung dung tri tué nhan tao (AI) trong viéc day va
hoc ngoai ngir tai cac truong dai hoc ¢ Viét Nam
ngay cang duoc phat trién sdu rong; Al la cong cu
hd tro dic luc mang tinh céap thiét cho giang vién
va sinh vién, dong thoi 1a cong nghé tién tién nhat
hién nay. Trong pham vi bai nghién clru, nhom
tac gia tap trung vao phan tich ing dung Al vao
thiét ke 16 trinh c4 nhan hoa hoc tiéng Trung va
dé xuit cac giai phap nham nang cao trai nghiém
hoc tap cua sinh vién. T do, gitp sinh vién nang
cao dugc hi¢u qua, chét luong hoc tap; déng thoi
giang vién s& c6 phuong phap thiét ké bai giang
t6i wu, sir dung gido trinh, céng cu hd trg trong
giang day phu hop véi cac dbi tuong sinh vién
ctia minh. Nhom tac gia cho rang, cac giai phéap
nay néu duogc ap dung vao quy trinh giang day cua
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Khoa ngoai ngir tai cac Truong Dai hoc s€ nang
cao duoc hiéu qua trong viéc dao tao tiéng Trung,
tich hop su phat trién ning luc cho ca giang vién,
sinh vién va viéc quan ly cua nha truong.

II. NOI DUNG NGHIEN CUU

2.1. Quan diém v& hoc tip c4 nhan hoa

John Dewey (1936) trong Experience and
Education da khang dinh gido duc phai xuét phat
tor nguoi hoc va trai nghiém hoc tap cua ho. Ong
nhin manh “Education is life itself” — gido duc
chinh 1 cudc song, nha truong 1 hién tai séng
dong cua hoc sinh. Quan diém nay dit nén mong
cho khéi ni¢m hoc tdp cad nhan hoa, noi myc tiéu, ndi
dung, phuong phap duoc diéu chinh linh hoat theo
nhu cdu va ning lyc timg c4 nhan. Theo Hopkins
(2010), hoc tap c4 nhan hoa khong méi vé y tudng,
ma moi & cach tai dinh hinh phuong phép day hoc,
tap trung phat huy tiém nang riéng biét cia mdi hoc
sinh. Sau thanh phan c6t 16i gdm: (1) danh gia hoc
tap dua trén dir liéu; (2) chuong trinh giang day véi
muc ti€u cao va ndi dung gia tri 1au dai; (3) tu dinh
hudng hoc tdp qua hd so ca nhan va tuong tac xa
hoi; (4) tuy chinh chwong trinh theo nhu cau hoc
sinh; (5) tng dung cong nghé méi dé xay dung 16
trinh hoc sang tao; va (6) hé théng quan 1y hd tro
c4 nhan hoa. Hopkins (2007) coi déy 1a chién luoc
phat trién tiém ning c4 nhan, can bang gitra nguyén
vong va kha nang dap Ung.

B Gido duc Hoa Ky (2017) va UNESCO
(2017) déu khing dinh hoc tip c4 nhan hoa 1a cach
t61 uu hoa phuong phap, toc d6 hoc cho ting hoc
sinh, huéng dén nguoi hoc lam trung tim. Cac
nghién ctru cua Kaminskiene & DeUrraza (2020),
Chatti et al. (2010), Li & Wong (2020) ciing dong
thuan réng hinh thirc nay tao moi truong linh hoat,
thac day tinh chu dong va phat trién toan dién
nang lyc nguoi hoc.

Nén tang ly thuyét cho hoc tap ca nhan hoé duoc
soi chiéu qua hai hoc thuyét. Thur nhat, Thuyet da
tri tué ctia Gardner (1983) cho rang mdi c4 nhan
s& hitu nhiéu loai hinh tri tu¢ nhu ngon ngir, logic/
toan hoc, am nhac, khong gian, van dong co thé,
tuong tac ca nhan, ndi tdm, tu nhién va hién sinh.
Nhan dién diém manh — yéu trong timg tri tué giup
thiét ké 19 trinh hoc tap phtt hgp. Thit hai, Thuyét tur
quyét (Self-Determination Theory — Deci & Ryan,
1985/2000) nh4n manh ba nhu cau co ban: tu chu,
nang luc va két ndi. Khi duoc dap trng, ching nuoi
dudng dong luc noi tai, thuc déy hoc tap bén viing
va nang cao gia tri ban than. Trong gido duc, dong
lyc ndi tai dugc khoi goi khi hoc sinh cam théy
thodi mai, hirg thu va dugc ton trong.

Nhu vay, hoc tap cd nhan hod 1a qua trinh tap
trung vao ca nhan nguoi hoc, trong dé hoc sinh
chu dong tham gia xdy dung muc ti€u va trai
nghiém hoc tap, con gido vién dong vai tro dinh
hudng, tao moi truong kich thich tu duy, tu hoc
va sang tao. Su tich hop gitra thuyét da tri tué va
thuyét tu quyét tao ra co so vimng chic dé trién
khai hoc tap ca nhan hoa, vira dya vao dir liéu ho
so ca nhan, vira khuyén khich dong luc ndi tai,
hudng t6i sy phat trién toan dién va bén ving ciia
mdi ngudi hoc.

2.2. Vai tro cia tri tué nhén tao déi véi hoc
tap ca nhan hoa

Tri tu¢ nhan tao (AI) dang tao ra budc ngoat
quan trong trong giao duc, dac biét dbi véi sinh vién
— nhém ngudi hoc c6 nhu ciu cao vé ca nhan hod va
tinh linh hoat. Theo Liu, Huang & Wosinsk (2017),
cong nghé thong tin két hop cling Al d4 xo4 bo ranh
gi6i vé chia sé tri thirc, ngdn ng, vin hoa va khoang
cach dia ly, tir 6 mo ra méi truong hoc tap da véan
hoa, da quoc gia. Al khong chi tang cuong kha nang
giao tiép, sang tao, ma con md rong tAm nhin, thé
giéi quan cua sinh vién, gop phan cach mang hoa
gido duc toan cau va tai Viét Nam.

Vé ban chat, Al thudc linh vuc khoa hoc may
tinh, duoc thiét ké dé mo phong tri tué con nguoi
thong qua hoc may, xir Iy ngdn nglt ty nhién, thi
giac may tinh va robot ty dong hoa. Trong gido
duc, AI thé hién vai tro ndi bat trong viéc ca nhan
hoa 19 trinh hoc tap. Thong qua phan tich hé so
hoc tap, diém manh — yeu, myc ti€u va thong tin
c4 nhan, Al c6 thé thiét ké chuong trinh hoc phu
hgp cho ting sinh vién. Al ciing hd trg danh gia
tién trinh hoc tap ngén han, dai han, diéu chinh
tdc d6 hoc, hoc lidu va phuong phéap hoc tap. Bén
canh do, chatbots va trg 1y 40 mang dén su hd tro
lién tuc, nhanh chong, tién loi, gitip giang vién tiét
kiém thoi gian cho nghién clru va sang tao, con
sinh vién dugc truyén cam himg hoc tap.

Trong thyc té, nhiéu tng dung hoc ngoai ngir,
dic biét 1a tiéng Trung, di Gmg dung Al thanh
cong. Duolingo khai thac mo hinh ngon ngit 16n
(LLM) dé tao noi dung bai hoc, kiém tra phu hop,
phén tich giong noi va chinh phat am. ChatGPT
hd tro thiét 1ap bai hoc ca nhan hoa, danh gia toc
dd hoc, tim kiém tai liéu, luyén tir vung, ngit phap,
dich thuét va giao tiép. ChinesePod tap trung phat
trién k¥ ning nghe — ndi qua podcast 10-20 phit,
két hop cong cu tir dién, ghi chii va 16p hoc ao.
ChineseSkill lai mang dén trai nghiém hoc qua tro
choi tuong tac cung cong nghé nhan dién giong
no6i dé nang cao phat am.
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Tai Viét Nam, nhiéu truong dai hoc da dua Al
vao giang day, dic biét trong linh vuc Trung Qudc
hoc va ngoai ngit. Truong Pai hoc Cong ngh¢ TP.
HO Chi Minh va Truong Pai hoc Khoa hoc Xa
héi & Nhan van (PHQG TP.HCM) da st dung
Al dé thuc déy tu duy phan bién, sang tao va chu
dong cho sinh vién. Cac truong phia Nam nhu
bai hoc Su pham TP. Hb Chi Minh, Pai hoc Tén
Prc Théng, va phia Bic nhu Pai hoc Ngoai ngi
— PHQGHN, Dai hoc Thai Nguyén ciing t6 chirc
hoi thao, toa dam vé ung dung Al trong giang
day. Dac biét, Truong Pai hoc Ngoai thuong va
DPai hoc Ngoai nglt —- PHQGHN dugc danh gia la
nhiing don vi tién phong trong viéc ing dung Al
vao day hoc ngoai ngfr, dat nhiéu thanh tyu dang
chuy.

Al dang va s& tiép tuc giit vai tro trung tim
trong vi¢c ¢4 nhan hod hoc tép, ho tro giang vién
va sinh vién, dong thoi nang cao chat luong gido
duc. Su két hop giita cong nghé va phuong phap
su pham ma&i hira hen mang lai moi trudong hoc tap
sang tao, linh hoat va hi¢u qua hon cho sinh vién
trong ky nguyén sb.

2.3. Giai phap

2.3.1. Giai phap twr goc do Truong dai hoc

Thir nhdt, dinh hudéng tu tuong hoat dong
ciia Nha truong theo gia tri cbt 16i: muc tiéu
dao tao tap trung vao sinh vién, tir sinh vién va
vi sinh vién.

Thir hai, nang cép co s& vat chat dic biét 1a hé
thdng cong nghé thong tin dé tmg dung cong nghé
méi vao viéc diéu hanh hoat dong, vao viéc quan
ly va giang day trén pham vi toan truong.

Thit ba, thudng xuyén t6 chirc Hoi thao, tham
luan nham truyén dat, hoc hoi kinh nghiém va dao
tao giang vién biét sir dung tri tué nhan tao vao
giang day, d6i méi phuong phép giang day phu
hop véi didu kién sin c6 clia Nha truong va trinh
dd, nhu cau cua sinh vién.

Thit tu, stt dung Al dé xay dung dit liéu hd so
hoc tdp cd nhan sinh vién, luén cdp nhat va lam
can cr dé cho giang vién xay dung dugc tién trinh
giang day céa nhan hoa.

Thir nam, xay dung bd quy chudn vé cac quy
dinh trong dao tao va hé théng kiém dinh noi dung
cho tat ca cac tai liéu ma Al xay dung nén dé lam
can cir trién khai viéc giang day c4 nhan hoa cho
sinh vién.

Thir sau, xay dung doi ngii hd tro sinh vién
ngoai giang vién bao gém: dodi ngii hd trg hoc
tap (nguoi that) va hd trg a0. Cong viée hd tro cd
thé ké dén nhu: nhic nh¢ lich hoc, lich kiém tra,
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deadline ndp bai, hd trg gui tai liéu, thong bao
diém kiém tra danh gia va phan hoi tir giang vién,
thong bao cac chuong trinh hoc tap va céac thong
bdo lién quan khac, v.v.

2.3.2. Giai phap twr goc do giang vién

Tich cuc su dung Al trong qué trinh giang day
tor viéc xay dung bo tai li¢u, hoc li€u, bai kiém
tra danh gia, cac cong viéc hanh chinh nhu diém
danh, chdm bai,....

Str dung hd so hoc tdp cd nhan cuia sinh vién,
nghién ctru k¥ trude khi khai giang 16p méi dé
hiéu hét vé ting sinh vién trong 16p. Trong qua
trinh day hoc, giang vién thuong xuyén cap nhat
tinh hinh vao ho so hoc tap ca nhan. Tu do, giang
vién s€ xay dung dugc phuong phap, 10 trinh hoc
tap c4 nhan hod twong tmg véi ting d6i tuong.
Giang vién ¢ thé phan chia theo nhom tuong
dong. Ngoai viéc giang day trén 16p, giang vién
nén c6 sy quan tim dén cac sinh vién, dé co thé
hiéu duoc hoan canh cling nhu cam xuc, mong
mudn, muc tiéu cta tung sinh vién, hiéu duoc sinh
vién co tri tué nao ndi troi (theo thuyét da tri tué
ctia Gardner (1983)) dé tir d6 thiét 1ap duogc hoc
tap c4 nhan hoa pht hop hon. Ciing ¢6 va cap nhat
dir liéu vé ho so hoc tap ca nhan lién tuc, Al s&
cho ra tién trinh hoc tap ca nhan hoa cua sinh vién
chinh xac, day dugc coi nhu kim chi nam cho cac
budc giang day tiép theo cua giang vién.

Thiét ké bai giang nén tao nh1eu cac hoat dong
nhom, tro choi, xem video, tlep xuc voi lich sur —
vin hoa — giai tri — tinh hinh kinh té chinh trj cta
Trung Qudc qua cac cau chuyén ké, nghe tin tirc
dé kich thich tri thong minh, tim toi sing tao ciia
sinh vién. Tao diéu kién cho sinh vién ting cuong
tuong tac voi nhau, véoi giang vién trén 16p hoc
cling nhu vé nha. Luén ¢6 su kiém tra, danh gia
dinh ky ngan han va diéu chinh kip thoi tir cac két
qua nay, dé cai thién tinh hinh hoc tap cua sinh
vién ngay tai thoi diém d6. Thay vi nhu phuong
phap giang day truyén thong, d6i v6i hoc tap ca
nhan hoa, giang vién co6 thé sir dung Al dé thiét ké
nhiéu hinh thirc bai giang phu hop voi timg d6i
tuong hodc nhom ddi tuong sinh vién dac thu. Cac
bai giang ciing tré nén phong pha hon ca vé noi
dung va hinh thuc; dong thoi giang vién s& phat
trién duoc k¥ ning phan hoa, phan loai sinh vién
dua trén nhiéu yéu té va linh dong cac phuong an
giang day. Ngoai ra, giang vién nén tao thir thach
méi mé cho sinh vién dé ho ¢ cam giac chlen
thing duoc muc tiéu, tao dong luc vé su ¢d ging
trong hoc tap va tinh than vuon 1én manh mé. Xen
k& véi cac bai giang trén 16p, giang vién huong
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dan va thyc hién viéc hoc tiéng Trung qua cac ing
dung phd bién. Mot s6 cong cu Al hd trg nhu: tap
trung vao nhan dién chit viét (chit Han) va trinh
tao hinh anh, &m thanh sinh dong.

Xay dyng moi truong 16p hoc van minh, lanh
manh, ludn co6 su ho trg va gitp d& 1an nhau, dé
sinh vién ¢6 thé cam nhan dugc ban than duoc
ton trong, dugc coi trong, dugc thodi mai thé hién
nang luc va cé sy két ndi v6i nhau.

Thuc hién ché d6 trao quyén cho sinh vién,
chang han nhu: sinh vién c6 quyén kiém soat dugc
tdc d6 hoc cua minh, hay thay ddi 16 trinh hoc tap
phu hop v6i ban than nhung van nam trong khung
chuong trinh chung ctia Nha truong, v.v

St dung cac ché do tuong tac trong 16p hoc
nhu: Lép hoc ddo ngugc (Flipped Learning), hoc
tur trai nghiém (Experiential Learning), hoc theo
du 4n (Project-based learning) trong cac hoat
dong nhom dé tang hiéu qua tham thau kién thirc
cua sinh vién.

2.3.3. Giai phap tir goc do sinh vién

Tang cuong tinh chi dong, chang han nhu: tao
thoi quan tu hoc véi cac tng dung hoc tiéng Trung
thong dung, 1ap ké hoach hoc tap va thoi gian biéu
hang ngay. Chii dong dua ra toc do hoc ciia ban
than va cap nhat thuong xuyén cac bai kiém tra
danh gia dinh ky tur gidng vién. Chu dong tang
cuong thuc hanh lai cac nd1 dung kién thurc d3 hoc
dudi su hd trg cua Al va kiém tra danh gia.

Tang cudng tuong tac trong 16p hoc, tich cuc
tham gia vao bai hoc, trao d6i véi giang vién bat
ctr van dé gi ké ca phan bién trong cac budi hoc
truc tiép.

Sinh vién can xac dinh dugc muc tiéu hoc tap
clia minh, trao d6i voi giang vién cii minh mong
mudn va can cai thién dé giang vién c6 thé xay

dung duoc cho sinh vién tién trinh hoc tap phu hop.

Phéi hop nhip nhang véi giang vién trong viéc
str dung Al vao viéc hoc tip ctia minh. Pong thoi,
xac dinh cic quyén ma giang vién trao trén 16p
hoc. Ludn cdp nhat hd so hoc tdp cé nhan cla
minh tir giang vién hodc ngudi hd tro 16p hoc.

III. KET LUAN

Viét Nam dang nam trong qua trinh chuyén
d6i s6 trén moi linh vyc, gido duc ngay cang
duoc nang cao d6i méi phuwong phap day va hoc.
Viéc ung dung khoa hoc cong nghé, tri tu¢ nhan
tao trong viéc doi méi gido duc cua cac Truong
dai hoc da mang lai rat nhiéu thanh tuu to 16n.
Tuy hién nay, con nhiéu thach thirc kho khin
nhu: co s& vat chit chua dap Gmg duoc v6i cong
nghé hién dai, doi1 ngii gidng vién chua theo kip
v6i budc tién nhay vot ciia cong nghé, an ninh
mang van con nhiéu 16 hong dan dén ro ri thong
tin cd nhan, thong tin tai liéu va vi pham bao
mat, vi pham liém chinh trong hoc thuat. Nhung
theo thoi gian va su kién tri nd luc ctia viéc phat
trién d6i ngil, nhom tac gia tin rang nhimng thach
thire nay sé dan dugc khic phuc, cac Truong Dai
hoc ludn 13 dau tau vé viéc ap dung cong nghé
moi trong giang day dé wom mam cho Viét Nam
nhitng hat giéng tét, c6 niang luc, c6 tri thic,
céng hién cho x3 hoi luc luong lao dong c6 kha
ning vuon tam thé giéi. Trong d6, hoc tap ca
nhan hoa duoc nhan rong va phét trién manh mé
tir dinh hudng dén hanh dong cua Nha trudng.
Nha truong phai xac dinh duoc gia tri ¢t 18i cia
giao duc huéng dén 1a tap trung vao ngudi hoc,
vi nguoi hoc, tr ngudi hoc; muc tiéu cudi cung
cua gido duc la phat trién toan dién ngudi hoc,
tao cho ho dong luc hoc tap, chu dong hoc tap va
tu xac dinh dugc muc ti€u hoc tap.
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