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Tom tiit: Tinh trang phdt am tiéng Anh ciia sinh vién nganh Ngon ngir Anh tai Truong Pai hoc Van Hién con nhiéu han
ché, ddc biét & cac am khong ton tai trong tiéng Viét, trong am, ngir diéu va néi am. Khao sat 121 sinh vién cho thay gan mét
nika tw danh gid phat am kém hodc rdt kém. Nguyén nhén do anh hwéng cia tiéng me dé, phirong phép day chwa phit hap,
moi truong it twong tac va tam 1y ngai néi. Tuy nhién, két qua nghién citu cing cho thdy sinh vién c¢6 nhdn thirc ré rang vé
16i sai va dd bat dau ap dung gidi phapphu hop nhw hoc IPA, ding phian mém hé tro phdt ém, luyén shadowing va tongue
twisters. Nghién ciru dé xudt mot sé gidi phdp tir sinh vién va nha truong nham néang cao ky nang phat dm.
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Abstract: The English pronunciation of English Language students at Van Hien University is still limited, especially in
sounds that do not exist in Vietnamese, as well as stress, intonation and linking sounds. A survey of 121 students showed
that nearly half of them self-assessed their pronunciation as poor or very poor. The reasons were due to the influence of
their mother tongue, inappropriate teaching methods, a less interactive environment and a reluctance to speak. However,
the research results also showed that students were clearly aware of their mistakes and had begun to apply appropriate
solutions such as learning IPA, using pronunciation support software, practicing shadowing and tongue twisters. The study

proposed measures from both students and the university to improve pronunciation skills.
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I. PAT VAN PE

Trong bdi canh gidao duc dai hoc chu trong
nang luc ngoai nglr, dac bi¢t la tiéng Anh, phat
am chuin dugc xem 13 k¥ ning then chét gitp
sinh vién giao tiép hiéu qua va hoi nhap qudc té.
Tuy nhién, nhiéu sinh vién nganh Ngon ngit Anh
tai truong Pai hoc Van Hién van gap kho khan
trong phat Am chuédn, din dén giam su tu tin va
anh huong tiéu cuc dén kha ning lam viéc trong
moi truong chuyén nghiép. Cac 18i thuong gip
bao gdm phat 4m sai cdc am, trong 4m va ngir
diéu, gay anh hudéng khong chi dén k§ ning noi
ma con dén nghe va doc hiéu. Néu khéng duoc
khic phuc sém, nhimg 156i ndy c6 thé tré thanh
thoi quen kho stra, can trd hoc tap va su nghiép.

Nguyén nhan dén tir anh hudng cua tiéng dja
phuong, thiéu méi trudng luyén tap, han ché trong
tiép nhan am thanh va phwong phap hoc chua phu
hop. Thuc trang nay cho thay can c6 nghién ctru
chuyén sau dé tim giai phap cai thién phu hop.
Viéc nang cao ky nang phat am khong thé thuc
hién trong thoi gian ngin, nhung véi chién lugc
dao tao hop 1y va su chu dong cuia sinh vién, hoan
toan c6 thé dat két qua tich cuc, gop phan ning
cao chit luong dau ra va nang lyc canh tranh.

Phan bi¢n: 18/09/2025

Duyét dang: 23/09/2025

Nghién ctru nay hudng to1 viéc giup sinh vién
nhan dién va stra 151 phat am, déng thoi phat trién
k¥ ning giao tiép, ting su tu tin, cai thién kha
ning nghe — néi, tao nén tang vimg chic cho su
nghiép sau nay, dic biét trong cac nganh nghé doi
hoi tiéng Anh chuyén nghiép nhu giang day, bién
phién dich, du lich va quan h¢ qué)c té.

II. NOI DUNG NGHIEN CUU

2.1. Khai niém vé phat 4m tiéng Anh

Phat 4m dugc xem 1a mot yéu t6 thiét yéu trong
viéc hoc ngon ngir, dac biét la tiéng Anh. Theo
Cook (1996, duoc trich dan trong Pourhosein
Gilakjani, 2016), phat am dugc dinh nghia 1a qua
trinh tao ra cac am thanh cua tiéng Anh. Viéc hoc
phat am dién ra thong qua sy lip lai cidc Am va
viéc diéu chinh khi phat 4m chua chinh x4c. Trong
qué trinh nay, nguoi hoc hinh thanh nhiing thoéi
quen méi va dan vuot qua nhitg kho khin do anh
huong cua ngon nglr me de.

Bén canh d6, Yates (2002, dugc dan lai trong
Pourhosein Gilakjani, 2016) nhan manh rang phat
am khong chi don thuan 13 tao Am thanh, ma con 1a
mot phan quan trong gitip truyén dat ¥ nghia trong
giao tiép. Piéu nay ddéng quan diém voi Paulston
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va Burder (1976), khi hai tac gia cho rang phat am
1a viéc tao ra mot hé théng am thanh khong gay
tré ngai cho qué trinh giao tiép, tir ca phia ngudi
néi 1an ngudi nghe.

Ngoai ra, Otlowski (1998) mo ta phat am la
cach phat ra tor nglt theo mot cach thuc dugce
chap nhan trong ngdén ngir. Tuong ty, Richards
va Schmidt (2002) dinh nghia phat am la phuong
phap tao ra nhiing am thanh nhat dinh trong qua
trinh n6i. Nhu vay, c6 thé thay rang phat sm khong
chi 1a k¥ nang k¥ thuat trong viéc phat dm dung
cac tlr, ma con 1a phuong tién dé tao ra va truyen
dat y nghia mot cach hiéu qua trong giao tiép.

2.2. Céc yéu t6 anh hwong dén phat Am

Qué trinh hoc phat am tiéng Anh 1a mot hanh
trinh phirc tap, chiu sy chi phdi ctia nhidu yéu td
canhan, tam ly, moi truong va phuong phap glang
day. Trudc hét, kha nang ngit am dong vai tro nén
tang. Day 1a nang luc giip ngudi hoc nhan dién,
phan biét, thao tac va tai tao cac don vi am vi, trong
am, ngtr di¢u va nhip di¢u cua ngdn ngtr. Nguoi
hoc ¢6 kha nang ngir 4m tot dé dang bat chudc va
phét am chinh xéc, trong khi su khac biét h¢ théng
am vi giira tiéng Anh va tiéng Viét thuong dan dén
chuyén giao 4m tiéu cyc, gay sai léch. Do d6, cac
bai tap nhu phan bi¢t am thanh, luyén nghe — phat
am hay ung dung cong ngh¢ nhéan dién giong ndi
c6 thé hd trg cai thién nang luc nay, gitp 10i ndi tre
nén tu nhién va dé hiéu hon.

Thai d6 hoc tap 1a yéu tb thtr hai c6 anh huong
dang ké. Nguoi hoc c6 thai d tich cuc s& chu dong
tham gia luyén tap, tiép nhan phan hdi va kién tri
vuot qua kho khan. Nguoc lai, tdm 1y lo au, tu ti vé
giong nodi cod thé han ché co hoi giao tiép, can tré
qua trinh luyén phat am. Vai trd cta gido vién trong
khich 1¢, tao mdi trudng an toan va dinh hudng rd
muc tiéu phat 4m vi thé vo cling quan trong, gitp
gidm mic cam va nang cao hiéu qua giao tiép.

bong co hoc tap cling 1a nhan t6 noi tai thuc
day qua trinh ndy. Gardner va Lambert (1972)
phan loai dong co thanh cong cu va hdi nhép.
Nguoi hoc vi muc tiéu cong cu thuong chi trong
tir vung, ngit phap dé thi cir, bo qua phat am.
Trong khi do, dong co hdi nhap — mong mudn hoa
nhap vi cong dong ban ngit — lai khuyén khich sy
cha y dén ngir 4m, ngir diéu va rén luyén qua viéc
nghe, bét chudc, ghi am va tu stra 16i. Derwing va
Munro (2005) luu ¥ rang muyc tiéu phat am khong
phai dat glong ban ngit tuyét d6i, ma 1a sy 1d rang
va dé hiéu, yéu té quan trong nhat trong giao tiép
da van hoa ngay nay.

52 | Tap 31 s6 10 ki 3 (thang 10/2025)

Méi truong tiép xtc 1a nhan té tha tu, dong
vai trd quyét dinh dén mirc d6 thyc hanh va phan
xa phat am. Ngudi hoc dugc tiép xiic thuong
xuyén voi tiéng Anh chuan qua gido vién ban
ngit, phuong tién truyén théng hay méi truong
giao tiép s& co kha ning phat 4m ty nhién hon.
Nguoc lai, thiéu moi truong giau tinh twong tac s&
lam cham tién bo. Ngay nay, cong nghé gitip mé
rong moi truong hoc tap qua tmg dung tryc tuyén,
phan mém Al, video ban ngit. Tuy nhién, hiéu qua
con phu thudc vao cach nguodi hoc tan dung tai
nguyén — tir luyén nghe, ghi am, dén ty danh gia
va nhan phan hoi.

Cudi ccung, hudng dan va giang day 1a yeu to
then chdt. Giang day phat 4m hiéu qua can gin
két giita x4y dung nhan thirc ngdn ngir, khich 1&
dong luc, tao co hoi luyén tap va phat trién su tu
tin. Celce-Murcia va cong su (1996) dé xuét tién
trinh giang day tir nhan biét 4m thanh, phan tich,
luyén tap dén tmg dung trong giao tiép. Didu nay
gitip hoc sinh chuyén tir y thirc Iy thuyét sang thuc
hanh hiéu qua, gan phat am véi k¥ nang nghe, noi,
doc, viét. Giang day phat 4m khong nén bi tach
biét ma phai tich hop trong ngir canh thuc té dé
hoc sinh vtra rén luyén k¥ nang, vira hinh thanh
théi quen sir dung ngir 4m chuén trong giao tlep

2.3. Cic tiéu chi danh gia phat 4m chuin

Phat 4m chuén trong tiéng Anh khong chi la
van d& vé tham m¥ ngdn ngit ma con déng vai trd
quyét dinh dén mirc d6 hiéu duoc (intelligibility),
dé nghe (comprehensibility) va sy chip nhan
cua nguoi nghe (accentedness). Theo Munro va
Derwing (1995), kha ndng phat &m chinh xac la
mdt yéu td then chdt gitip nguoi hoc giao tiép hidu
qua trong moi truong hoc thuat va xa hoi. Viée
dénh gia phat am kh()ng nén chi dya vao yéu to

glong nguoi ban ngii”, ma can dya trén mot hé
thong tiéu chi cu thé va c6 thé do ludong duoc.
Bon tiéu chi pho bién nhét trong danh gia phat am
chuén bao gém: phat &m dung am vi, trong am,
ngtr di€u, va ndi am.

Th nhat, phat Am ding cic am vi (segmental
features) 13 co s& cin ban dé dam bao nguoi hoc
truyén tai duoc thong tin 16 rang, Cac 161 phat am lién
quan dén am phu &m va am nguyén am, dac biét 1a
cac cap 4m dé nham nhu /6/ va /s/, /I/ va /r/, c6 thé gay
hiéu 1am hodc lam ngudi nghe khé tiép nhan thong tin
(Celce-Murcia, Brinton, & Goodwin, 2010).

Thtr hai, trong &m (word and sentence stress)
gitip x4c dinh nhip diéu va diém nhan thong tin
trong cau. Vi¢c ddt sai trong am trong tur (vi du:
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‘record vs. re’cord) khong chi 1am thay doi nghia
ma con khién phat 4m tré nén “khéng ty nhién”.
Trong 4m trong cau gitip 1am rd cau tric thong tin
va huéng dan nguoi nghe chi ¥ dén phan quan
trong trong 101 noéi (Setter & Jenkins, 2005).

Thtr ba, nglr di€u (intonation) phan anh churc
ning giao tiép ciia cdu (cau hoi, cau khing dinh,
ciu yéu cdu, v.v.) cling nhur cam xuc, thai do cua
ngudi ndi. St dung sai ngit diéu khong chi khién
cdu noi thiéu cam xtic ma con dan dén hiéu nham
trong giao tiép (Wennerstrom, 2001).

Cubi cung, ndi am (linking) 1a mot déc diém dac
trung cua tiéng Anh ty nhién. Viéc luyén tap nbi am
gitip tang do tr6i chdy va cai thién kha nang nghe
hiéu khi doi thoai v6i nguoi ban ngir. Theo Jenkins
(2000), ky nang ndi &m gop phan nang cao kha nang
phat 4m dé& hiéu ma khong nhét thiét phai “giéng
nguoi ban ngli” hoan toan — mot xu hudéng maoi
trong giang day tiéng Anh nhu ngén ngit qudc té.

2.4. Thuc trang va nguyén nhan giy ra 16i
phat 4m tiéng Anh cia sinh vién nganh Ngon
ngir Anh truwomg Pai hoc Vin Hién

2.4.1. Thuc trang phat am cua sinh vién nganh
Ngon ngit Anh thuoc Truong Pai hoc Van Hién

Két qua khao sat tir 121 sinh vién cho thay k¥
nang phat am van 1a mot han ché rd rét, ngay ca
v6i nhom hoc chuyén sau vé ngdn ngir. Khi tyr
danh gia, chi 9,9% sinh vién cho ring minh phat
am “tot”, 31,4% & muc “kha”, trong khi gﬁn mot
ntra (47,9%) nhan dinh phit &m ¢ muc “trung
binh”, con lai danh gia “kém” va “rat kém”. Su
chénh léch nay phan anh bat d6i xtmg gitta két
qua diém sb hoc phén va sy tu tin khi st dung
tiéng Anh trong giao tiép. Nhiéu sinh vién dat
diém s kha nhung van thiéu thoai mai, dic biét
khi giao tiép ngoai 16p hoc.

Mot nguyén nhan quan trong 1a thiéu co hoi
tiép xtic v6i gido vién ban ngit — yéu tb giup hinh
thanh ngir am chuén, ngit di¢u ty nhién va phan xa
giao tiép. Chi 12,4% sinh vién duoc hoc thuong
xuyén voi gido vién ban ngir, trong khi 60,3%
chi hoc “thinh thoang” va 27,3% “chua bao gio”.
biéu nay han ché co hoi tiép nhén chuén muc phat
am va 1am cham tién do cai thién k¥ nang.

Tir két qua trén c6 thé khing dinh k¥ nang phat
am tiéng Anh cua sinh vién Ngon ngir Anh tai
Truong Pai hoc Van Hién van con han ché, ca
¢ nang luyc thuc hanh va sy tu tin. Nguyén nhan
khong chi ndm & ning lyc c4 nhan ma con lién
quan dén phuong phap giang day, moi truong
luyén tap va sy thiéu tiép xic voi ngudi ban ngir.

2.4.2. Céc 16i sai thuong gap

Sinh vién mac nhiéu 18i phat am, tip trung &
nam nhom chinh: phat am sai phu am, phat am sai
nguyén am, sai trong am tir/cau, ngir diéu thiéu
tu nhién va khong n6i am. Trong d6, 16i nghiém
trong nhét 1a phat am sai phu am va nguyén am,
dac biét voi cac am khong ton tai trong tiéng Viét
nhu /0/, /8/, /2/, /a/. Diéu nay cho thay ngudi hoc
gdp kho khan trong viéc phan bi¢t va tai hién
chinh xac cac am vi.

Ldi sai trong am tir/cAu cling xuat hién véi tan
suit cao, phan anh sy thiéu cht trong dén nhip
diéu va ngit Am, yéu t6 anh huong tre tiép dén sy
rd rang va tinh ty nhién trong giao tiép. Ngoai ra,
ngit diéu thiéu linh hoat va hién tugng khong n6i
am (linking sounds) lam 15i néi roi rac, thiéu su
lién mach, gay kho khan cho nguoi nghe.

Céc 156i nay khong ton tai doc 1ap ma thudng
két hop, 1am suy giam dang ké hiéu qua giao tiép.
Nguyén nhan sau xa nam ¢ viéc chuong trinh hoc
thuong thién vé ngit phap va tir vung, trong khi
phat am chi duoc xem 1a yéu t6 phy, it duoc chi
trong ren luyén thuong xuyén. Viée thiéu phan hoi
kip thoi va thiéu cong cu sira 181 cang khién tinh
trang nay kéo dai.

2.4.3. Nguyén nhdn gay ra 16i phat dam

Nguyén nhén trude hét xuat phat tir anh huong
cta tiéng me dé. Khi hoc ngoai ngit, ngudi hoc
thuong dua vao hé théng am vi quen thudc dé
phat 4m tir méi, dan dén hién tuong “phién am”
theo tiéng Viét. Vi du, sinh vién thudng bo am
cudi, hodc kho phan biét phy 4m bat hoi, am hiru
thanh va vo thanh.

Thu hai, phuong phap day hoc chua chu trong
phat 4m. Mic du nhiéu gido trinh da dua phat
am vao chuong trinh, song trong thuc té, giang
day phat am chua dugc xem la trong tam. Sinh
vién it c6 co hoi luyén tdp chuyén biét, gido vién
cling han ché thoi gian dé sira 18i c4 nhan. Pay 1a
nguyén nhan khién nén tang phat 4m chuén chua
duogc xay dung tir du.

Thi ba, thiéu co hoi tiép xuc voi ngudi ban ngit
lam giam kha ning va cham véi phat 4m chuén
trong ngtr canh that. Sinh vién chu yéu luyén tap
voi ban be hodc qua bai tap ly thuyét, thiéu su
phan hdi tir moi truong thuc té.

Cubi cung, tAm 1y ngai noi va so sai ciing 1a
yéu t6 can trd. Lo so bi phé phan khién sinh vién
han ché phat biéu bang tiéng Anh, dan dén it co
hoi luyén tap va stra 16i. Lau dai, didu nay hinh
thanh rao can tam 1y, lam giam su ty tin va khién
16i phat 4m tré nén khé khic phuc.
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2.5. Gidi phap khic phuc 18i phat Am tiéng Anh

2.5.1. Giai phap tie phia sinh vién

Céc giai phap dugc khao sat kha da dang, bao
gdém ca phuong phap tu hoc, cong nghé hd tro,
dao tao chinh théng, va méi trudng luyén tap giao
tiép thuc té. Trong s6 do, ba giai phap duoc danh
gia cao nhit 1a hoc IPA (bang phién 4m qudc té),
stt dung phan mém phat 4m va luyén nghe va bit
chudc theo phuong phép shadowing.

Hoc bang IPA duoc xem la giai phap hi€u qua
nhét theo danh gia cua sinh vién, khi c6 ) lugng
lga chon vuot trdi so véi cac phuong an con lai.
Diéu nay phan anh nhan thirc ngay cang rod rang
cta sinh vién vé tdm quan trong cua viéc nam
viing ky hi¢u am vi hoc trong qué trinh phat am.
Thay vi hoc phat am mot cach cam tinh, viéc hiéu
va st dung bang IPA gitip nguoi hoc dinh hinh am
chinh xac, tir 46 dé dang diéu chinh khi phat hién
16i. Pay duoc xem 13 nén tang can thiét, nhat 1a
v6i nhitng sinh vién da trai qua giai doan ddu cua
qué trinh hoc tiéng Anh nhung con gip kho khin
trong viéc tu sura phat am.

Bén canh d6, st dung phan mém hd tro phat
am nhu Elsa Speak hay Duolingo cling dugc sinh
vién danh gia rit tich cyc. Uu diém cua giai phap
nay la tinh linh hoat, ca nhan hoa va kha nang
phan hdi tirc thoi. Trong bdi canh nhiéu sinh vién
khong c6 diéu kién tuong tac truc tiép véi ngudi
ban ngir hodc khong thé luyén tap trong gio hoc
chinh khoa, thi cac img dung cong ngh¢ nay trd
thanh cong cu thay thé hiéu qua, ho trg viéc luyén
phat am mot cach déu din va co dinh hudng.

Phuong phap shadowing — luyén nghe va bit
chuéc cling 13 mot giai phap dwoc nhiéu sinh
vién lya chon. Day la phuong phap luyén tap phat
am két hop voi cai thién ngir diéu, toc do nodi va
nhip diéu tu nhién trong tiéng Anh. Tuy nhién, dé
shadowing thuc su hiéu qua, nguodi hoc can ¢6
sy kién tri va dinh hudng 16 rang, diéu ma khong
phai sinh vién nao cling duy tri dugc trong qua
trinh tu hoc.

Trong nhom cac giai phap mang tinh hoc thuat
chinh quy, giang vién sira 18i truc tiép ciing 14 yéu
t6 duoc danh gia cao. D& nhan thiy rang, viéc duoc
nhan phan hoi tir giang vién, dic biét 1a phan hoi
mang tinh c4 nhan hoa rat can thiét trong qua trinh
diéu chinh phat am. Cubi cing, viéc ting cudng
hoat dong cua céac cau lac bo tiéng Anh duoc xem
12 mot bién phap hd tro dang ké cho viée luyén
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phat am trong moi truong khong chinh thae. Cau
lac bd giup sinh vién c¢6 thém co hdi thuc hanh
noi, luyén phan xa va lam quen véi cac yéu td
nhu ngit diéu, ndi 4m va ngit canh hoi thoai. Tuy
nhién, hi€u qua cua gidi phap nay cling phu thude
16n vao cach to chire, chat luong hoat dong va su
tham gia chu dong ctia nguoi hoc.

2.5.2. Giai phap t phia giang vién va nha truong

Phat 4m 12 mot trong nhiing k¥ ning nén tang
quyét dinh kha ning giao tiép hiéu qua bang tiéng
Anh. Tuy nhién, trong thuc tién gidng day, phat
am thuong bi xem nhe hodc chi dugc 16ng ghép
ro1 rac vao cac bai hoc khac. bpé nang cao chét
luong day va hoc phat am, giang vién va nha
truong can trién khai dong bo cac giai phap thiét
thuc vé phuong phap giang day, tng dung cong
nghé, tao moi truong hoc tap tich cuc va t6 chire
hoat dong hd trg ngoai gio.

Viéc d6i méi phuong phap giang day la diéu
kién tién quyet Glang vién can chuyen tu cach
day 1y thuyét thuan tiy sang huéng tiép can giao
tiép, phat am duoc giang day théng qua tinh huéng
thuc té, phéan hdi tirc thoi va hoat dong tuong tac
nhu shadowing, drilling, déng vai, hoac chinh stra
cd nhan hoa. Theo Derwing va Munro (2005),
viéc cung cip phan hdi cu thé vé phat 4m trong
bbi canh giao tiép thuc té gitip nguoi hoc cai thién
rd rét kha ning phat am chuan va dé hiéu.

Téng cuong st dung cong nghé trong giang
day 1a giai phap can thiét trong bbi canh gido duc
hién dai. Cac phén mém nhu Elsa Speak, Sounds
of Speech, hay cac trng dung st dung Al va cong
ngh¢ nhan dién giong ndi cho phép sinh vién
luyén tap, nhan phan hoi va theo doi tién do phat
am mot cach tryc quan. Levis (2007) khéng dinh
rang cong nghé khong chi gitp ca nhan hoéa qua
trinh hoc ma con md rong pham vi luyén tép ra
ngoai khong gian 16p hoc truyén thong.

Bén canh phuong phép va cong cuy, viéc tao
moi trudng thuc hanh tiéng Anh ciing 13 yéu t6
quan trong thuc déy sinh vién dp dung phat am vao
giao tiép thuc té. Cac khu vuc “English Speaking
Zone”, cac 16p hoc k¥ ning mém bang tiéng Anh
hozc nhom hoc tép theo chii dé 13 nhitng hinh thirc
hd tro sinh vién sir dung tiéng Anh trong bdi canh
tu nhién. Nation va Newton (2009) cho rang tan
suat tiép xic véi ngon ngir 1a yéu t6 then chdt hinh
thanh phan xa va kha ning diéu chinh phat 4m
theo ngit canh.
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Hoat dong ngoai khoa vé phat am ciing can
duoc to chire thudng xuyén. Cac cudc thi phat am,
choi tro choi tongue twister, hoat dong kich noi,
hodc cac budi giao luu tiéng Anh gitp sinh vién
luyén phat am trong khong khi thoai mai, ting
hing thu va su tu tin. Theo Brown (2001), viéc
hoc trong méi truong vui vé, khong ap luc s€ kich
thich su tham gia tich cuc cua sinh vién va cung
¢d kién thirc mot cach tu nhién hon.

I1I. KET LUAN

K§ niang phat 4m tiéng Anh cta sinh vién nganh
Ngbn ngit Anh tai Truong Pai hoc Vin Hién hién
con han ché ca vé do chinh x4c 1an su tu tin trong
giao tiép, bat ngudn tir anh huodng tiéng me dé,

thiéu méi trudng luyén tap, phuong phép giang
day chua chu trong phat am va it co hoi tiép xuc
v&i ngudi ban ngir.

Pé khic phuc, can sy chu dong tr sinh vién
(hoc IPA, st dung phan mém luyén phat am, ap
dung shadowing, tham gia CLB tiéng Anh) két
hop v&i ddi moi phuong phap giang day, ting
phan hoi ca nhan héa, ing dung céng nghé, va tao
mdi truong giao tiép tiéng Anh thyuc té.Muc tiéu
cudi cung khong nhat thiét 1a giong giéng nguoi
ban ngit, ma la phat am 6 rang, dé hiéu, gop phan
nang cao nang lyc giao tiép, sy ty tin va kha ning
canh tranh nghé nghiép.
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