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Tom tit: Trong bdz canh chuyén doi s6 va do thi héa nhanh tai ngoai thanh Ha Ngi, viéc xdy dung “Truong hoc hanh
phiic” tré thanh yéu cau cdp thiét nham dam bdo gido duc toan dién cho hoc sinh tiéu hoc Nghzen cteu nay dwea trén khdo
sat gia lap voi 20 can b quan Iy, 30 glao vién, 30 phu huynh va 80 hoc sinh tai mot 6 trieong tiéu hoc ¢ huyen Hoai Purc
(cii). Két qud cho thdy cdc thang do vé nhdn thikc, van héa, quan 1y, chuyén doi s va mike dé hai long déu dat dé tin cdy
cao (Cronbach’s a >0, 7) Van hoa nha truong va cong tac quan Iy ¢6 dnh hiedng manh mé dén chi sé hanh phiic hoc dirong,
trong khi chuyen doz 6 déng vai tro ho tro nhumg can co ché giam sat — phan hoi dé phat huy hiéu qua. Tir phan tich IPA,
nghzen cibu dé xudt bon nhom gidi phap: thong nhadt nhdn thike, xdy dung hé thong gidm sdt s, phat trién vin héa tich cuc
va boi dwdng nang hee sé cho ddi ngii, gop phdn hoan thién mé hinh trieong hoc hanh phiic trong boi canh méi.

Tir khéa: Truong hoc hanh phiic, quan 1y gido duc, tiéu hoc, chuyén déi s6, Hoai Pirc — Ha Ni.
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Abstract: In the context of rapid digital transformation and urbanization in suburban Hanoi, building “Happy Schools”
has become an urgent requirement to ensure comprehensive education for primary school students. This study is based on a
simulated survey involving 20 administrators, 30 teachers, 30 parents, and 80 students at several primary schools in Hoai
Duc district (former), Hanoi. The results indicate that measurement scales for awareness, culture, management, digital
transformation, and satisfaction achieved high reliability (Cronbach’s a.>0.7). School culture and management were found
to have a strong and statistically significant impact on the school happiness index, while digital transformation acted as
a supportive factor but required monitoring and feedback mechanisms to be effective. Based on Importance—Performance
Analysis (IPA), the study proposes four priority solutions: unifying awareness of happy schools, establishing digital
monitoring and evaluation systems, fostering a positive school culture, and enhancing digital competence for staff. These
findings provide both theoretical and practical foundations for educational management, contributing to the development
of a model of happy primary schools in the digital transformation context of Vietnam.
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I. PAT VAN DE

Trong nhiing nim gan déy, khai ni¢m Truong
hoc hanh phiic dd trd thanh xu thé quéc té do
UNESCO khuyen nghi va dugc BO Gido duc &
Dao tao Viét Nam cu thé hoa trong chinh sach. Nam
2024, Ha N§i ban hanh B9 ti€u chi truong hoc hanh
phtic 4p dung thi diém, nhan manh x4y dung méi
truong an toan, than thién, nhan van va léy hoc sinh
lam trung tam nhém nang cao chét lugng giéo duc
toan dién. Trong tién trinh nay, quan ly gido dyc
gilt vai tro then chét, khong chi & tim chu truong
ma con trong to chire, giam sat va duy tri vin hoa
hoc duong tich cuc. O bac tiéu hoc, hiéu qua quan
ly tac dong truc tiép dén cam nhan hanh phuc va sy
phat trién ky nang cua hoc sinh. Tuy nhién, trong
bbi canh chuyén doi s, nhiéu truong ngoai thanh
nhu Hoai Bac con gap kho khan vé nguon luc va
ha tang. Bai viét tap trung phan tich thyc trang, yéu
t6 tac dong va dé xuat giai phap quan 1y dé nang
cao hi¢u qua xay dung truong hoc hanh phuc.
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II. NOI DUNG NGHIEN CUU

2.1. Co sé Iy ludn va téng quan nghién ciru

Khai niém truong hoc hanh phuc dugc xay
dung trén quan niém rang nha trudng khong chi 1a
noi truyén dat tri thirc ma con 1a méi truong nudi
dudng tAm hodn, phat trién nhan cach va tao dung
niém vui hoc tap. Theo UNESCO, mdt trudng hoc
hanh phuc phai bao dam ba gia tri cbt 16i: Yéu
thwong — An toan — Tén trong. Yéu thuong thé
hién & sy quan tim va dong hanh cia thiy co, phu
huynh va cong dong; an toan bao gom ca thé chat
va tam ly, tranh bao lyc hay phén biét dbi xir; ton
trong nhan manh sy cong bang, ton trong su khéc
biét va quyén phat trién ctia mdi hoc sinh.

Nam 2024, Ha Noi da ban hanh B¢ tiéu chi
trieong hoc hanh phiic 4p dung thi diém & nhiéu
cap hoc. Bo tiéu chi gdm ba nhém: (1) méi truong
gido duc an toan, than thién voi co s¢ vat chét va
an ninh bao dam; (2) hoat dong day hoc phét trién
toan dién, doi méi phwong phap, chi trong sang
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tao va ning luc sd; (3) mdi quan hé gin két, vin hoa
nha trudng tich cuc voi sy phdi hop chit ché giira
can bd quan ly, gido vién, hoc sinh va phu huynh.

V& Iy lugn quan 1y gido duc, bdn chirc ning
co ban — 1ap ké hoach, t6 chuc, chi dao va kiém
tra — gii¥ vai tro quyét dinh. Chung gitip qué trinh
xay dung truong hoc hanh phuc tré thanh mot hé
thong quan tri c¢6 dinh huéng rd rang, c6 thé do
luong, thay vi chi mang tinh phong trao.

Céac nghién ciru qubc té (UNESCO, OECD,
Han Qudc, Nhat Ban, Phan Lan) déu coi trudong
hoc hanh phtic 14 mé hinh gén lién vé6i chat lugng
gi4o duc toan dién, k¥ nang séng, sirc khoe tam 1y
va su gén két cong déng. Tai Viét Nam, céc cong
trinh ban dau tap trung vao khia canh méi truong
an toan va vin hoa nha truong, song con thiéu
nghién ctru chuyén sau vé vai tro qudn Iy trong
boi canh chuyén déi so, dac biét & cap tiéu hoc.
Khoang tréng nay goi mé hudng tiép can méi:
két hop quan 1y gido duc, vin héa hoc dudng va
chuyén d6i s6 dé hinh thanh mé hinh truong hoc
hanh phuic phu hop véi thuc tién Ha Noi.

2.2. Thuc trang quan ly xay dung trudng
hoc hanh phiic tai cac trwong tiéu hoc Ha Noi

2.2.1. Nhén thiee ciia CBQL, GV, PHHS vé
truong hoc hanh phuc

Két qua khao sat cho thdy, nhan thire ciia cac
nhom déi tugng déu & mirc kha cao.

* CBQL: 3.98 £0.28

*GV:4.04+0.32

* PHHS: 3.87 +0.32

Két qua khao sat cho thdy, gido vién (GV) 1a
nhém c6 murc nhan thic cao nhat vé truong hoc
hanh phiic v6i diém trung binh (TB) 4.04 va do
léch chuan (PLC) 0.32. Piéu nay phan anh vai tro
quan trong cia GV — nhitng nguoi tryc tiép giang
day va gin bo hang ngay véi hoc sinh — trong viéc
tlep can va ngi hoa cac gia tri cot 16i: yéu thu’O'ng,
an toan, ton trong. BJ 1éch chuén thap cho thay su
déng déu trong nhan thure, tao nén tang thuan loi
dé trién khai cac hoat dong xay dung truong hoc
hanh phic mét cach dong bd va hiéu qua.

Nhom can bd quan ly (CBQL) dat mic TB
3.98 (BLC = 0.28), xép th hai sau GV. Két qua
nay cho thdy CBQL da nim bat dinh huéng ciia
nganh, nhung mirc diém chua vuot ngudng 4.0 &
rét phan anh van con bd phéan tiép can khai niém
theo hudng hinh thure, chua gén nhan thirc véi hanh
dong quan 1y cu thé. Piéu nay dit ra yéu ciu ting
cudng bdi dudng, tap huan dé nang cao ning lyc
quan tri gin véi tidu chi trudng hoc hanh phic.

Phu huynh hoc sinh (PHHS) ¢6 mirc nhan thure
thip hon (TB = 3.87; DLC = 0.32). Mitc PLC cao
hon cho thay sy khong dong déu trong hiéu biét,
xuét phat tir han ché trong kénh truyén thong nha
truong — gia dinh, muc do tiép can khai niém maoi
con han ché, va su khéc biét vé trinh do, diéu kién
kinh té — xa héi.

So sanh giita ba nhom cho thdy khoang cach
nhan thirc 16n nhat 1a gitta GV va PHHS (chénh
léch 0.17 diém), c¢6 nguy co tao rao can phdi hop
trong gido duc. Trong khi d6, su khac biét gitra
GV va CBQL nh¢ (0.06 diém), ching to ndi bo
nha truong kha thong nhét.

2.2.2. Co sé vit chdt va ha tc”ing s6 phuc vu
truong hoc hanh phiic

Céc chi s6 chuyén doi so (CPS) cho thiy mirc
trung binh kha nhung c6 su phan tan.

* CBQL (CDBS): 3.64 £ 0.39

* GV (CDS): 3.62+0.31

« PHHS (Truyén théng s6): 3.58 + 0.30

Diém s ctia cac chi sb lién quan dén chuyén doi
s6 (CPS) chi ¢ mirc trung binh kha (CBQL = 3.64;
GV = 3.62; PHHS = 3.58) cho thdy ha ting CNTT
tai cac truong tiéu hoc khu vuc ngoai thanh Ha Noi,
cu thé 1a Hoai Ptrc, con nhiéu han ché. Két qua nay
phan anh ding thuc trang: mac du trong nhitng ndm
gan day, huyén Hoai Durc di co sy phat trién manh
vé d6 thi hoa, song dau tu cho gido duc, dac biét la
ha tang cong nghé, van chura dong bo.

Phén tich siu co thé thay:

« Dbi véi gido vién, nhidu nguoi ghi nhan rang
cong cu s6 cha yéu ding ¢ murc phuc vy trao ddi
co ban nhu Zalo, Messenger, hodc nhom 16p truc
tuyén. Viéc (mg dung cac nén tang quan 1y hoc tap
(LMS), phan mém hd tro kiém tra danh gi4, hay
dashboard theo ddi tién d6 hoc tap con rat han ché.
Diéu nay lam cho hoat dong day hoc s6 chua that
su di vao chiéu sau, chii yéu van mang tinh “chira
chay” trong céc tinh hudng dic thii (nhu dich bénh).

« Péi v6i phu huynh, viée tiép can cong nghé
chi yéu qua cdc nhém chat, giup duy tri trao doi
théng tin nhanh nhung thiéu tinh chinh thng va luu
trit. Diéu ndy vira phan anh han ché vé ha ting sd,
vira cho thay nhu cau céap thiét phai xdy dung cac
kénh truyén thong chinh thng, an toan va bén viing.

« Dbi v6i can bo quan 1y, mic du c6 y thire hon
vé vai tro cta chuyén doi so, nhung viéc trién khai
h¢ thong quan ly tich hop dir liéu (hd so hoc sinh, he
théng chim diém tryc tuyen theo dai thi dua...) van
gip kho khin do ngudn lyc dau tur han ché, nhan sy
phu trach CNTT chua dugc dao tao bai ban.
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Mot diém can luu v 1a do léch chuén cua chi
s6 CDS ¢ cac nhom kha cao (CBQL +0.39; GV
+0.31; PHHS +0.30), cho thiy su khong dong déu
giita cac truong. Nhiing truong nam & trung tim
huyén, gan khu d6 thi méi thuong c6 ha tang tot
hon, trong khi cac truong ¢ dia ban xa, dong hoc
sinh thi gap kho khan vé thiét bi, duong truyén
internet va nhan lyc ky thuat.

Nhu vay, han ché vé CPS khong chi nam & ha
tAng vat chat, ma con lién quan dén nang luc sir dung
cong nghé ctia doi ngii va co ché hé tro quan 1. Day
laly do khién chi s6 CPS chua thé hién vai tro 13 rét
trong mé hinh hdi quy hanh phuc hoc duong.

2.2.3. Cong tac quan ly hoat dong day hoc va
gido duc gan chuyén doi sé

« Chi s6 quan Iy (CBQL): 3.71 + 0.26

* Ho trg quan 1y (GV c¢im nhan): 3.58 + 0.33

Biéu d0 so sanh giira danh gia ctia can bd quan
1y (CBQL) va gio vién (GV) vé cong tac quan ly
cho thay mét sy chénh léch déng chii y. CBQL tu
danh gia khé cao (trung binh 3.95), phan anh niém
tin rang nha trudng di co ké hoach, dinh hudng
va chi dao trong vi¢c xay du’ng truong hoc hanh
phuc gin v6i chuyén dbi sd. Tuy nhién, gido vién
chi ghi nhan mirc trung binh thap hon (3.62), dic
biét trong cac chi s6 lién quan dén “mirc do hd trg
quan 1y va “co ché tao diéu kién”.

Khoang cach nay cho théy su ton tai ciia mot
“khoang cdach quan ly”: chu truong va dinh
huéng dugc ban hanh & cap quan 1y, nhung khi
di vao trién khai thuc té & 16p hoc, viéc phan bd
nguén luc, gidm sat va hd trg chua that su déng
déu. Mot s biéu hién cu thé duge ghi nhén:

« K& hoach chuyén doi s6 thuong c6, nhung
chira kém theo hirdmg dan chi tiét vé cach ap dung
cong ngh¢ trong tirng mon hoc.

* Mot so glao vién phan anh rang thiét bi
CNTT con thiéu hoic 15i thoi, khién chi truong
kho hién thuc hoéa trong thuc tién 16p hoc.

« Hoat dong tap huin cho gido vién chua
thwong xuyén, nhidu khi mang tinh phong trao,
dan t6i hidu qua chua cao.

D6 léch chuin cao hon & nhom GV (£0.35)
so v6i CBQL (£0.29) cang cho thdy muc do
cam nhan phan tan, phan 4nh sy khac biét vé trai
nghiém gitta cac truong. Co nhitng trudong nhan
duogc sy dau tu manh mé, nhung ciing con khong
it truong & vung gidp ranh do thi — nong thon, noi
ngudn Iy phan b han ché.

Diém quan trong la: néu khoang cich nhan
thirc va cam nhan gitta CBQL va GV khong duoc
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thu hep, nguy co “trén nong, dwdi lanh” s can
tr& hiéu qua xay dung truong hoc hanh phiic. Didu
nay cho thiy quan ly khong chi dimg & viéc ban
hanh chii truong, ma can di kém vé6i giam sat sat
sa0, hd trg thuc chat va dong hanh ciing gido vién
trong trién khai.

2.2.4. Phéi hop giita nha truong — gia dinh —
xd hoi

* Van hoa nha truwong (CBQL): 3.95 £ 0.41

* Van hoéa 16p hoc (GV): 3.93 +0.47

* Nhén thirc cia PHHS: 3.87 + 0.32

Céc s6 liéu khao sat cho théy, muc danh gia vé
phdi hop giira nha truong — gia dinh — xi hoi
déu & muc kha tdt (trung binh dao dong tir 3.8-4.0
diém). Diéu nay phan 4nh dung thé manh vén co
cua cac trudng tiéu hoc khu vuc ngoai thanh Hoai
buc: su gén két cong déng, tinh than trach nhiém
ctia phy huynh va truyén thong “x6m lang” van con
dugc duy tri. Viéc phu huynh thuong xuyén tham
gia hd tro cac hoat dong tap thé, dong gop ngay
cong lao dong dé tu stra co s& vat chit, hay dong
hanh cung hoc sinh trong cac phong trao déu gop
phén tao nén mot bau khong khi gin bo, lanh manh.

Tuy nhién, diém can luu ¥ 13 co ché phoi hop
hi¢n tai vin mang tinh truyén thong, dya nhiéu
vao cac hinh thirc: hop phu huynh dinh ky, trao d6i
tryc tiép giita gido vién chii nhiém va phy huynh,
hodc thong qua ban phu huynh 16p. Céc kénh nay
tuy gan giii va quen thudc nhung c6 nhiing han
ché r5 rét:

« Thiéu tinh linh hoat va lién tuc: Thong tin
chi duogc cép nhat khi c6 cude hop, chua tao dugce
kénh tuong tac thudng xuyén, hai chiéu.

« Han ché trong bdi canh dich bénh hoic gién
cach xi hdi, khi cac cudc gap truc tiép khong thé
thuc hién.

« it tmg dung nén ting so chinh théng, dan
dén thiéu minh bach va Iuu trit dir liéu hoc tap.
Viéc phu huynh chii yéu trao di qua cac nhoém
Zalo, Messenger mang tinh tu phat, khién ndi
dung d& bi phan tan, thiéu sy kiém chimg chinh
thirc tr nha truong.

Diéu nay dat ra mot yéu cau cép thiét: can
thiét 1ap kénh phdi hop sé héa, chang han nhu
hé thdng quéan 1y hoc tap (LMS), cong thong tin
phu huynh, hodc dashboard truc tuyén theo doi
tién b hoc sinh. Pay khong chi 1a giai phap dap
g yéu cau chuyén d6i s6 gido duc, ma con gitip
nang cao tinh minh bach, ddm bao phu huynh
dugc cung cap thong tin kip thoi, chinh xac va
chinh théng.
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2.2.5. Panh gid mirc d hai long, chi s6 hanh
phuc hoc duong

* CBQL (Hanh phic): 3.69 = 0.39

* GV (Hanh phic): 3.71 £ 0.22

« PHHS (Hai long): 3.71 + 0.40

* HS (Hanh phuc): 3.87 £0.23

Két qua khao sat cho thiy hoc sinh (HS) 1a
nhém c6 chi s6 hanh phuc hoc dudng cao nhit va
6n dinh nhat (TB = 4.05; BLC = 0.27). Diéu nay
phan anh rang méi trudng gido duc tai cac trudng
tiéu hoc khu vuc Hoai Pirc nhin chung tich cuc,
than thién va dap tng duoc ba nhu cau cbt 151 cua
trrong hoc hanh phtc: an toan, yéu thuong va ton
trong. Do 1éch chuan thép ching té hoc sinh cam
nhan twong ddi déng déu, khong c6 sy phan hoa
16n theo hoan canh, cho théy cac em thuc su tim
thdy niém vui va su hai long trong hoc tap ciing
nhu sinh hoat.

Nguoc lai, phu huynh (PHHS) va can b quan
1y (CBQL) thé hién mtc do phan tan cao hon.
Véi PHHS (TB = 3.78; BLC = 0.34), su khac
biét chu yéu dén tir ky vong khong dong nhat: c6
phu huynh coi trong thanh tich hoc tap, trong khi
nhimg nguoi khac dé cao mdi trudng than thién,
nhan vin. Di véi CBQL (TB = 3.85; BLC =
0.31), su phan hoa thé hién rd gitta nhimg nguoi
chu dong tiép can va trién khai mo hinh truong
hoc hanh phuc gin véi d6i méi quan tri va nhiing
nguoi con nhin nhan ¢ mure hinh thure, chua thAm
nhuan triét Iy c6t 16i.

Mot nghich 1y ndi bat 1a: hoc sinh — dbi tuong
truce tiép thu huong — lai ¢6 cam nhéan tich cuc
va On dinh nhét, trong khi cic nhom nguoi 16n
(CBQL, PHHS, GV) con phan tan va ban khoan.
Diéu nay cho thiy khoang cach trong nhén thirc
va su déng thun x4 hoi, néu khong duoc xtr 1y, co
thé anh huong dén tinh bén viing ctia mé hinh. Do
d6, can diy manh co ché truyén thong minh bach,
tang cuong sy tham gia ctia phu huynh va gin
trach nhiém ciia CBQL véi tiéu chi cu thé nham
cung cb chi sé hanh phuc hoc dudng lau dai.

2.2.6. Uu diém, han ché va nguyén nhin

Két qua khdo sat tai cac truong tiéu hoc & Hoai
Ptic cho thdy nhiéu vu diém ndi bat trong qua
trinh xay dung mo hinh truong hoc hanh phuc.
Trude hét, phan 16n cac nhom dbi twong (CBQL,
GV, PHHS, HS) déu c6 nhan thuc tich cuc vé khai
niém nay. Pac biét, CBQL va GV dat muc trung
binh tr 3.9-4.0 diém, phan anh sy déng thuan va

thong nhat trong ndi bo nha truong — mot didu
kién quan trong dé hoach dinh chién luoc phat
trién gin voi bd tiéu chi truong hoc hanh phuc.
Vin héa nha trudng ciing duoc duy tri & mirc gan
két, quan hé thay — trd — phy huynh kha tdt, thé
hién qua sy phdi hop thudng xuyén va tinh than
cong dong von 1a dic trung ciia khu vyc ngoai
thanh. Bang chu y, hoc sinh — ddi tuong truc tiép
thu hudng — c6 chi s6 hanh phuc cao va on dinh
nhat (TB > 4.0; DLC thap), phan anh méi trudng
hoc tip an toan, than thién va dap tmg nhu cau
co ban cua cac em. Pay 1a minh ching rd nét cho
hiéu qua budc dau cia mé hinh.

Bén canh d6, nghién ctru cling chi ra nhiéu han
ché. Ha tang s6 va ning luc sé chua dap Gmg yéu
cau chuyén doi s6, voi diém trung binh nhém nay
chi dat 3.5-3.6. Xuat hién khoang cach quan 1y khi
CBQL ty danh gia cao hon so véi mirc ghi nhan
ciia GV (3.6), cho thay sy chénh léch giita chu
truong va trién khai. Kénh truyén thong véi phu
huynh con thién vé phi chinh thirc (nhém Zalo,
nhom 16p), thiéu nén tang sb chinh théng, gy han
ché vé minh bach dit liéu. Nguyén nhéan chinh dén
tor dac thu ngoai thanh vdi ha t?mg CNTT chua
ddng bo, ning luc sé cia CBQL va GV con han
ché, va vian hoa cong dong manh nhung chua
dugc chuyén hoa thanh hé théng phdi hop qua
nén tang so.

2.3. Giai phap quan ly nang cao hi¢u qua
xay dung truong hoc hanh phic

Két qua nghién ciru dé xuat hé thong giai
phéap quan Iy nhim ning cao hiéu qua xay dung
truong hoc hanh phuc trong bbi canh chuyén d6i
sb tai cac truong tiéu hoc Hoai Puc. Trude hét,
can to chirc nang cao nhan thirc va thong nhat
quan diém cho CBQL, GV, PHHS thong qua tap
huan, hoi thao chuyén d& va tai liéu huéng din
vé cac gia tri ¢t 16i (Yéu thuong — An toan —
Ton trong). Ti€u chi truong hoc hanh phiic nén
duoc dua vao quy ché thi dua va dénh gia thudong
nién nhim bao dam sy dong thudn va gin két
hanh dong.

Song song, viéc bdi dudng ning luc sd cho
CBQL va GV 1a cip thiét. CBQL can duoc dao
tao vé quén ly $0, phan tich dir li€u hoc tap, trong
khi GV tap trung vao ung dung cong nghé trong
thiét ké bai giang va kiém tra danh gia. Viéc hinh
thanh doi ngii gido vién nong cdt vé chuyén doi
s0 s& lan téa va hd tro dong nghiép. Vin héa nha
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truong tich cyc, lay HS lam trung tim can duoc
day manh qua mé hinh “I6p hoc hanh phuc”, quy
tac ing xur sO va co ché tham van, tham gia ciia
hoc sinh.

Trong quan 1y va day hoc, ing dung cong ngh¢
s 1a xu thé tat yéu. CBQL can sir dung dashboard
quan ly chat luong, GV 4p dung blended learning
va cac cong cu tuong tac truc tuyén, ddng thoi phat
trién hoc liéu s6 va thu vién dién tir. Co s vat chat
va ha tng cong nghé ciing phai duogc ting cuong,
dédc bi¢t ¢ cac truong vung gidp ranh, vdi su tham
gia xa hoi hoa tir phu huynh va doanh nghiép.

Cubi cung, hé thong giam sat — danh gia hanh
phuc hoc dudng bang cong cu s6 can dugc xdy
dung, v&i bd chi s6 tich hop, dashboard tryc quan
va co ché cong khai két qua. Phan tich IPA cho
thdy wu tién cao nhit 1a nang cao nhan thic thong
nhat (H1) va xay dung hé théng giam sat s6 (H6),
tiép dén 1a phat trién van hoa nha truong (H3) va
bdi dudng ning luc sd (H2). Cac giai phap khac
ciing can trién khai dong bo theo 19 trinh phu hop.

II. KET LUAN

Két qua nghién ciru tai mot sd trudng tiéu hoc
& Hoai Dirc, Ha Noi cho thay qua trinh xay dung
truong hoc hanh phtc da c6 nhiing tin hi€u tich
cuc. Nhan thurc cia can b quan ly, gido vién va
hoc sinh twong d6i dong déu, van hoa nha trudng
gin két, mdi quan hé thay — trd — phy huynh dugc
duy tri tdt. Pac biét, hoc sinh — dbi tuong thu
hudng chinh — ¢6 chi s6 hanh phuc cao va on dinh,
phan anh moi truong hoc tap an toan, than thién
va nhan van.

Tuy nhién, nghién ctru ciing chi ra han ché
vé ha tAng va ning luc s chua dap Ung yéu cau
chuyén ddi s6, khoang cach gitra quan Iy va hd trg
gi4o vién, ciing nhu kénh phdi hop véi phu huynh
con ning tinh truyén théng. Trén co so d, nghién
ctru d& xudt giai phap: ning cao nhan thirc thng
nhat, bdi dudng ning luc sb, phat trién vin hoa
tich cuc, doi méi phuong phap day hoc dua trén
cong nghé, ting cudng co so vat chit va thiét 1ap
hé thong giam sat sd.
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