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UNG DUNG CONG NGHE TRONG KIEM TRA - PANH GIA NGOAI NGU":
TU TRAC NGHIEM TRUYEN THONG DEN AI CHAM PIEM TU PONG
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Tom tit: Trong boi canh chuyen doz $6 gido duc, kiém tra — danh gid ngoai ngiv dang 6 nhitng thay doi sdu sdc. Tir
hinh thirc trdc nghiém trén gidy truyén thong, cdc trwong dai hoc tai Viét Nam dd chuyén dan sang thi triec tuyen va hién
nay dang budc vao giai doan Lrng dung tri tué nhan tao (Al) trong cham diém ti d‘ong, dac biét o ky nang viét va néi. Bai
bdo nay phdn tich tién trinh chuyen doi tir phwong phap truyen thong sang cong nghé sé, chi ra wu diém, han ché ciing nhw
thach thiee khi ap dung AL Dong thot, baz bao diea ra khuyén nghi nham xdy dung hé thong danh gid ngoai ngit cong bang,
hiéu qua va thich iing véi chudn mire quoc té.
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I. DAT VAN PE

Danh gia két qua hoc tap 1a mot thanh té quan
trong trong giang day ngoai ngir, boi n6 khong chi
do luong thanh tich ma con dinh hudng viéc hoc
(Brown & Abeywickrama, 2019). Trudc day, cac
ky thi ngoai ngi tai Viét Nam chi1 yéu dua vao hinh
thirc tric nghiém gidy hodc thi tryc tiép trén 10p.
Tuy nh1en cung v6i sy phat trién cia cong nghe
va yéu cau doi mai kiém tra — danh g1a theo chuan
qudc té, phuwong phap nay da c6 nhiéu thay doi.

Trong nhitng nim gan day, cac truong dai hoc
tai Viét Nam da bit dau ap dung thi tryc tuyén
thong qua cac hé théng quan 1y hoc tap (LMS)
nhu Moodle hodc Google Classroom. Dong thoi,
su xuét hién cua tri tué nhan tao mo ra trién vong
chim diém ty dong, giup giam ganh ning cho
giang vién va nang cao tinh khach quan trong
danh gia (Chapelle & Chung, 2010).

IL. NOI DUNG NGHIEN CUU

2.1. Khai niém kiém tra — dinh gia trong
day va hoc ngoai ngir

Kiém tra — danh gi4 (assessment) trong giang
day ngoai ngir dwoc hiéu 1a qua trinh thu théap
thong tin vé ning lyc ngdn ngit cua ngudi hoc
nham muc dich do ludng, phan hoi, va dinh hudng
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hoc tap (Brown & Abeywickrama, 2019). Theo
Weir (2005), mot hé thong danh gia hiéu qua can
dam bao ba yéu td: do tin cay (reliability), tinh
gia tri (validity) va tinh cong bang (fairness).
Trong bdi canh hién dai, kiém tra — danh gia
khong chi nhim muc dich phén loai hay cép
chimg chi, ma con déng vai trd hd tro ngudi
hoc tién bo thong qua phan hdi lién tuc (Black
& Wiliam, 2009).

C6 ba loai hinh d4nh gi4 thuong dwoc nhic dén:

Panh gia vi hoc tap (Assessment for Learning
— AfL): nhan manh vai trd phan hdi dé cai thién
qua trinh hoc.

banh gia cua hoc tap (Assessment of Learning
— AoL): thudng 1a cac ky thi tong két dé xac nhan
két qua.

banh gia nhu hoc tap (Assessment as Learning
— AaL): xem viéc ty danh gia 14 mot phan trong
qué trinh hoc, gitip ngudi hoc phat trién kha nang
tir diéu chinh (Earl, 2013).

Trong bdi canh giao duc dai hoc Viét Nam, céac
hinh thirc AfL va Aal dang ngay cang duoc quan
tam khi nha truong hudng t6i mo hinh hoc tap lay
ngudi hoc lam trung tim va hoi nhap qudc té.
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2.2. Sw chuyén doi tir kiém tra truyén thong
sang cong nghé sb

Trong nhiéu thap ky, kiém tra ngoai ngi tai
Viét Nam chu yéu dua vao hinh thtrc tric nghiém
gidy hodc phong van truc tlep Phu:ong phéap nay
¢6 wu diém 1a quen thudc, dé trién khai, nhung
nhuoc diém 1a tn nhiéu nhan lyuc, thiéu linh hoat
va khé quan ly dir liéu (Nguyen & Pham, 2021).

Su phat trién ciia Computer-Based Testing
(CBT) da tao ra buéc chuyén quan trong. CBT
cho phép t6 chirc thi trén may tinh v&i ngan hang
cau hoi phong phi, dong thoi giam thiéu sai sot
trong chim diém (Redecker & Johannessen,
2013). Ké tiép, Computer-Adaptive Testing
(CAT) ra doi v6i kha niang diéu chinh mtc do
kho cua dé thi theo nang lyc nguoi hoc, tiéu biéu
1a ky thi GRE va GMAT. CAT gitp rat ngin
thoi gian lam bai nhung van dam bao do tin cay
(Wainer, 2000).

Trong giang day ngoai ngi, thi truc tuyén va
CBT da dugc 4p dung rong rai trong giai doan
COVID-19. Tuy nhién, sy xuét hién cta Al scoring
systems md&i thuc sy mang tinh cach mang, boi
chung c6 kha niang chim cac ky ning phirc tap
nhu viét va néi, von trude day phu thudc hoan
toan vao giam khao con nguoi (Zhang, 2020).

2.3. Ung dung tri tué nhan tao (AI) trong
kiém tra — d4anh gia ngoai ngir

Al trong danh gid ngdn nglr dugc ung dung
theo hai hudng chinh:

Xu ly ngdn nglr tu nhién (Natural Language
Processing — NLP): cho phép hé théng phén tich
bai viét dya trén nglt phap, tr vung, mach lac va
tinh sdng tao. Vi du: hé théng ETS e-rater duoc sur
dung trong ky thi TOEFL iBT Writing (Ramineni
& Williamson, 2018).

Nhan dang va xu ly glong noi (Speech
Recognition): gitp chidm diém k§ ning noi
dua trén d¢ chinh xdc phat am, ngir diéu va
muc do luu loat. Duolingo English Test hay
Pearson PTE 1a minh chting tiéu biéu (Flor &
Maxwell, 2017).

Uu diém caa Al 1a kha ning tu dong hoa quy
mo 16n, gidm thién vi chu quan tir gidm khao, va
phéan hdi e thi cho nguoi hoc. Tuy nhién, mot $6
nghién ciru canh béo rang Al van c6 thé thién léch
v6i nhitng giong noi, phuong nglt hodc phong
cach dién dat ngoai chuin (Zhang, 2020). Vi vay,
nhiéu hé thong hién nay ap dung hybrid scoring,
két hop giita AI va giam khao con ngudi dé dam
bao do chinh xéac va cong bang.

234 | Tap 31 s6 09 ki 1 (thang 09/2025)

2.4. Xu huwéong qudc té va tac dong ddi véi
Viét Nam

Trén thé gi6i, viéc ung dung Al trong danh gla
ngoa1 nglr dang tr¢ thanh xu huong tat yéu, gan
lién véi cac ky thi chuén héa qudc te O Viét Nam,
viéc hdi nhdp gido duc va yéu cAu chuin ngoai
ngit trong khung ning luc 6 bic (VSTEP) khién
viéc ap dung cong nghé trong kiém tra ngiy cang
céap thiét (Le & Tran, 2020).

Céc nghién ctru gan dy tai Viét Nam cho thiy
sinh vién va giang vién nhin chung danh gia tich
cuc vé tinh tién loi va minh bach cua thi truc tuyén.
Tuy nhién, ho ciing bay t6 lo ngai vé gian lan thi
ctr, do tin cdy cta hé thong, va tinh cong bang khi
sir dung AI (Nguyen & Pham, 2021). Diéu nay dit
ra nhu cau cip bach cho cac trudng dai hoc trong
viéc xay dyung ha ting cong nghé, dio tao ning
luc s6 va chuan héa quy trinh trién khai.

2.5. Thue tién wng dung tai Viét Nam

2.5.1. Giai doan trdc nghiém truyén thong

Trong nhiéu nam, hinh thtc thi tric nghiém trén
gidy 1 phuong thirc chi dao trong kiém tra— danh
gia ngoai ngtr tai Viét Nam, ddc biét trong cac ky
thi quy md 16n nhu TOEIC, VSTEP hoac ky thi
t6t nghiép THPT qudc gia. Uu diém ctia phuong
thirc nay 1a d& 6 chirc, chi phi thdp va quen thudc
v6i ca giang vién 1an ngudi hoc. Tuy nhién, né
cling boc 16 nhitng han ché 13 rét: ton thoi gian
chim diém, khé khai thac dir liéu dé phan tich
két qua hoc tap, va quan trong hon 1a thiéu kha
ning danh gia toan dién cac ky ning giao tiép nhu
noi va viét (Nguyen & Pham, 2021). Do d0, nhiéu
nha nghién ctru va quan ly giao duc cho ring viéc
duy tri hinh thuc truyen thong khong con dap ung
du:oc yéu cau d6i méi trong bdi canh hoi nhap
quoc té.

2.5.2. Giai doan chuyén doi sang kiém tra truec tuyén

Budc ngodt quan trong xdy ra trong giai doan
dich COVID-19 (2020-2021) khi hau hét cac
truong dai hoc budc phai ap dung hinh thire thi truc
tuyén. Cac hé théng quan 1y hoc tdp (LMS) nhu
Moodle, Canvas, hodc Google Classroom dugc
tich hop dé t6 chure thi, kém theo cac cong cu giam
sat nhur Zoom hoic Google Meet. O mot sd truong,
dé thi duoc thiét ké theo dang ngan hang cau hoi
tric nghiém ngéu nhién dé han ché gian lan.

Viéc chuyén sang thi trye tuyén mang lai nhiéu
loi ich:

Tién loi va tiét kiém thoi gian: Sinh vién c6 thé
lam bai ¢ bat ctr ddu, giang vién khong mat cong
chim tay.
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Kha ning phén tich dir liéu: Hé thong c6 thé
thong ké két qua, chi ra nhitng cau hoi kho/dé dé
diéu chinh dé thi.

Tinh linh hoat: D& dang thay ddi hinh thirc dé
thi, tir tric nghiém dén ty luan ngén.

Tuy nhién, cac nghién ctru cling chi ra nhitng
thach thac 16n: gian 1an hoc thuat, sy khong d@)ng
bo vé ha tang cong nghé giita cac truong, va tim
1y e ngai ciia ca giang vién 1an sinh vién trudc
nhung thay d6i dot ngot (Nguyen & Pham, 2021).
Piéu nay cho thiy viéc tng dung cong nghé trong
danh gia tai Viét Nam ban dau mang tinh “(ng
phé” nhiéu hon 1a mot chién lugc dai han.

2.5.3. Giai doan thir nghiém tri tué nhdn tao
trong cham diém

Trong bdi canh gido duc toan cau tién téi tyr
dong hoa chdm diém bang Al mot sb co so gido
duc dai hoc tai Viét Nam da bat dau thu nghiém
ap dung cong nghé nay trong cic ky ning viét
va n6i. Cac phan mém nhu ETS Criterion(chim
Writing) hodc cong cu phan tich giong noi dua
trén Speech Recognition dugc dua vao su dung
thir nghiém. Mot s6 truong két hop sir dung cac
ky thi chuan hoa quéc té (nhu Duolingo English
Test hodc Pearson PTE) dé so sanh va tham khao
mo hinh chim diém ty dong.

Ung dung Al mang lai ba lgi ich ndi bat:

Tu dong hoa quy md 16n: Hang nghin bai viét
hodc bai néi c¢6 thé dwoc chim trong thoi gian ngén.

Giam thiéu thién vi chii quan: Hé thong dua ra tiéu
chi déng nhét, han ché sy khac biét gitra cac gidm khdo.

Phan hdi nhanh chéng: Sinh vién nhéan két qua
ngay lap turc, c6 thé didu chinh chién lugc hoc tép.

Tuy véy, thuc tién trién khai ciing cho thiy
nhiéu rao can:

Chua dong bo vé ha ting cong nghé: Nhidu
truong dai hoc chua c6 hé théng may chi di manh
hodc mang Internet 6n dinh dé ap dung 1ong rai.

D6 tin cdy chua tuyét dbi: Al c6 thé danh gla
chua chinh xac d6i véi nhu’ng glong n01 vung mién,
cach dién dat ngoai chuan hoic 18i viét sang tao.

Van dé bao mat dir liéu: Luu trit va xir ly dir
liéu giong noi, bai viét cua sinh vién can tuan thu
chuin myc an toan thong tin, vn chua dugc quy
dinh rd rang tai Vi¢t Nam.

Ning lyc s cua giang vién va sinh vién: Mot
bd phan chua thanh thao trong st dung hé théng,
gay kho khan cho viéc trién khai.

2.5.4. Danh gia chung

Nhin tong thé, qué trinh ing dung cong nghé
trong kiém tra — danh gia ngoai ngit tai Viét Nam

dang & giai doan chuyén tiép: tir mo hinh truyén
thong sang thi tryc tuyén va bét dau thir nghiém AL
bay la xu huéng tat yéu, phu hop v&i dinh huong
chuyén doi sb quoc gia va yéu cau hoi nhédp gido
duc. Tuy nhién, dé cong nghé thuc sy phat huy hi¢u
qua, can c6 mot chién luge dai han bao gém: dau tu
ha ting, chuan héa quy trinh, ning cao ning lyc sd
cho giang vién — sinh vién, va nghién ctru nghiém
tac vé tinh cong bang, do tin cdy cta Al trong bbi
canh ngdn ngir — van hoa Viét Nam

2.6. Thach thurc datra

Mic du cong nghé va tri tu¢ nhan tao da mé
ra nhidu co hoi d6i méi kiém tra — danh gia ngoai
ngtr, thuc tién tai Viét Nam van con ton tai nhiéu
thach thirc 16n can dugc giai quyét. Co thé phan
tich thanh bén nhom chinh sau:

2.6.1. Do tincayva th cong bang trong cham diém

Mot trong nhimg mdi quan tdm hang dau 1a do
tin cdy (reliability) va tinh cong bang (fairness)
ctia h¢ thong cham diém ty dong. Cac nghién ctru
qudc té chi ra rang Al c6 xu huéng vu ai nhimng
dang ngon ngir “chuan hoa” va gip kho khan khi
xir Iy giong n6i ving mién hoac phong cach viét
sang tao (Flor & Maxwell, 2017; Zhang, 2020).
Diéu nay dit ra nguy co bit binh dang trong danh
gia, dic biét ddi véi ngudi hoc dén tir cac ving 6
phuong ngit khac biét.

2.6.2. Han ché vé ha tang céng nghé

Viéc trién khai thi truc tuyén va chim diém
bang Al doi hoi hé théng may chi manh, bing
thong Internet 6n dinh va phan mém quan ly di
liéu hi€u qud. Tuy nhién, nhiéu truong dai hoc
Viét Nam van gap kho khan vé co s& vat chat, dan
dén tinh trang nghén mang, gian doan thi ctr hodc
mat dit liéu.

2.6.3. Nang lyc s6 ciia giang vién va sinh vién

Su thanh cong cua cong nghé danh gia phu
thudc nhiéu vao ning luc sb (digital literacy) cta
nguoi su dung. Mot bo phan giang vién chua quen
v6i viée thiét ké dé thi trén hé thong LMS hoic
giam sat thi tryc tuyén. V& phia sinh vién, tam 1y
lo lang khi 1am bai trén nén tang cong nghé mai
ciing anh huong dén két qua thi.

2.6.4. Vin d@é dao dirc va bdo mat dir liéu

Ung dung Al trong danh gia dong nghia véi
viéc luu trit khéi lugng 16n dit li¢u giong ndi, bai
viét, tham chi 1a hinh anh cua nguoi hoc. Hién
nay, cac quy dinh phap 1y va chuin myc dao durc
vé bao mat dit liéu tai Viét Nam chua dﬁy du, dan
dén nguy co 10 ri hodc sir dung sai myc dich. Day
1a vin d& cap thiét can c6 co ché quan ly chat ché.
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2.7. Giai phap va khuyén nghi

Dé khic phuc nhirng thach thirc néu trén, trong
bai bio nay dé xuit mot sd giai phap chién lugc
mang tinh hé théng;

2.7.1. Két hop da dang phwong phdp danh gid

Thay vi phu thudc hoan toan vao Al, céc truong
nén 4p dung mo hinh hybrid scoring — két hop
chdm diém tu dong voi chdm diém thu cong. Diéu
nay vua tan dung duoc tdc do va tinh khach quan
cua Al, vira bado dam dugc do chinh xac thong qua
su giam sat cua gidm khao con nguoi.

2.7.2. Ndng cao ndng luc s6 cho gidng vién va
sinh vién

Céc chuong trinh tdp huin dinh ky vé thiét ké
d@ thi truc tuyén, quan 1y thi, va sir dung cong cu
Al 14 can thiét. Song song do, sinh vién ciing can
dugc hudng dan ki ning lam bai thi trén nén tang
cong nghé dé giam ap lyc tam 1y va ting sy ty tin.

2.7.3. Pau tw ha tang va chudn héa hé thong

Nha truong can uu tién dau tu hé théng LMS
hién dai, c6 kha nang tich hop tri tu¢ nhan tao,
dam bao bang thong 6n dinh va tinh bao mat cao.
Vé phia co quan quén ly, Bo Giéo duc va Pao tao
can ban hanh b chudn qudc gia vé ng dung cong
nghé va Al trong kiém tra ngoai ngir dé thong nhat
toan hé thong.

2.7.4. Tang cuong nghién cvru va thu nghiém

Céc trudng dai hoc nén trién khai cac du an thi
diém vé chim diém ty dong, tién hanh danh gia so
sanh gitra AI va giam khao con ngudi, tir d6 diéu
chinh thut toan cho phu hop véi dic diém ngon
nglt — van hoa cua nguodi hoc Viét Nam. Nhitng

két qua nghién ctru nay s& 13 co sé dé mé rong ap
dung trén quy mo 16n.

2.7.5. Bao dam an toan va dao dirc trong sw
dung dit liéu

Can xay dung quy dinh phép 1y rd rang vé bao
mat dit liéu, bao gom luu trix, xir Iy va chia sé. Cac
truong phai cam két minh bach trong viéc su dung
dit liéu cuia ngudi hoc, dong thoi ap dung cac bién
phap ky thuat dé han ché rui ro an ninh mang.

1. KET LUAN

Qua trinh d6i moi kiém tra— danh gia ngoai ngir
tai Viét Nam dang trai qua nhiing budc chuyén
quan trong: tu tric nghiém giay tmyen thong sang
thi truc tuyen, va hién nay la thir nghi¢m Al chdm
diém ty dong. Mdi giai doan déu mang dén nhimng
loi ich nhat dinh nhung ciing dt ra thach thic can
giai quyet

Ung dung cong nghé, dac biét 1a tri tué¢ nhan
tao, md ra trién vong nang cao do tin cay, tinh
khach quan va hiéu qua trong danh gia ngoai ngfr.
Tuy nhién, dé cong nghe nay thuc su phat huy
hiéu qua ta1 Viét Nam, cdn mot chién luoc toan
dién bao gém: két hop nhleu phuong phap danh
gia, nang cao ning luc s6, dau tu ha ting, chuan
héa quy trinh va bao dam dao dtc trong quan ly
dir lidu.

Trong tuong lai, khi cac gidi phap nay dugc
trién khai dong bo, hé thong kiém tra — ddnh
gia ngoal ngt ta1 Vlet Nam c6 thé tiém can
chuan muc qubc té, gop phan nang cao chat
luong dao tao ngoai ngit va dap ung yéu cau
hoi nhép toan cau.
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