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Tom tit: Nghién ciru khao sat hiéu qud va han ché cia tri tué nhan tao (Al) trong viéc tao bai tdp tiéng Anh c6 ngiv
canh cho hoc sinh trung hoc tai Viét Nam. Sir dung phwong phap hon hop, dir liéu thu thap tir 55 gido vién qua bang hoi
va 5 gido vién giau kinh nghiém qua phong van tai TP. Ho Chi Minh va Ha Ngi. Két qua cho thdy 78,2% gido vién sir dung
cac cong cu nhu ChatGPT, Quzllbot it nhdt hang tuan, 65,5% ddnh gza chung hiéu qua hoac rat hiéu qua trong viéc tgo bai
tdp phu hop. Ngoaz ra, 72, 7/ khdng dinh nhzem vu phan dnh tinh huong giao tiép thuc té va 69,1% cho rang phit hop véi
chmmg trinh tzeng Anh quéc gia, cho thdy tiém nang lén trong ngie canh hoa tai liéu, dac bzet cho hoc sinh trinh do trung
cap va cao cap Tuy nhién, 58,2% gido vién néu ngi dung thiéu phix hop van héa, 61,8% cho rang murc do kho khong khop.
Phong van nhdn manh vai tro diéu chinh cia gido vién dé dam bao ré rang, phit hop lira tuéi. Nghién cieu két ludn Al hitu
ich nhieng chi la cong cu hé tro, dong thoi kién nghi dao tao nang luc AI cho gido vién, xdy dung hidng dan quéc gia, ban
dia hoa ngi dung va tuan thu dao dirc dir liéu.

Tir khéa: Tri tué nhan tao, day tiéng Anh, bai tdp luyén cé ngit canh, gido duc trung hoc, ChatGPT, Quillbot, A trong
gido duc, trinh do ngon ngit, lién két chwong trinh hoc.
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Abstract: This study examines the effectiveness and limitations of artificial intelligence (Al) in generating contextualized
English exercises for secondary school students in Vietnam. Using a mixed-methods approach, data were collected from
55 English teachers via questionnaires and 5 experienced teachers through interviews in Ho Chi Minh City and Hanoi.
Findings show that 78.2% of teachers use tools such as ChatGPT and Quillbot at least weekly, with 65.5% rating them as
effective or highly effective for producing suitable exercises. Additionally, 72.7% reported that Al-generated tasks reflected
real-life communicative situations, and 69.1% considered them aligned with the national English curriculum, indicating
strong potential for contextualized materials, especially for intermediate and advanced learners. However, challenges remain:
58.2% noted cultural inappropriateness, and 61.8% highlighted mismatches in task difficulty. Interviews emphasized the
teacher s role in editing to ensure age-appropriateness, clarity, and contextual relevance. While Al can save preparation time,
it should serve as a supportive tool rather than replace pedagogical expertise. The study concludes with policy implications:
teacher Al training, national guidelines, localized content development, and adherence to ethical data principles.
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I. PAT VAN DE

Nhﬁ'ng tién bo cua tri tué nhan tao (Al) dang
thay doi viéc day ngon ngir, song cach khai thac
dé tao ra bai tap tleng Anh ¢6 ngit canh nham phat
trién nang lyc giao tiép van con nhiéu tranh luan.
Cac cong cu Al dugc ghi nhan c6 kha nang cé
nhan hoa, ting tdc phan hdi va khoi goi hing thi
(Boeru, 2024; Jegede, 2024), nhung chua c6 sy
thong nhat vé khai niém “luyén tap c6 ngit canh”
va thuong thiéu chiéu sau giao tiép thuc té. Mot
s6 nghién ctru chi ra Al chu yéu dimg 6 thao tac tir
vung (Boeru, 2024), cai thién do chinh xac ngon
ngir nhung kém hiéu qua khi chuyén sang boi
canh mai (Gayed et al. 2022) hodc thién vé dong
lwc hon 1a chuan giao tiép (Hwang et al. 2023)
Nhaén thuce cua gido vién cling phan anh lo ngai vé
tinh phu hop van hoa va gia tri su pham (Chung &
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Jeong, 2024; Hua Hong Hieu & Le Thanh Thao,
2024). Bén canh do, Al con gdp han ché vé chon
chu dé, kiém soat d6 kho va danh gia niang luc
dung hoc (Jegede 2024).

Tong thé, nghlen ctru hién nay van phan manh:
Al dugc ca ngoi vé tiém ning, nhung thiéu co s&
1y thuyét va cong cu danh gia dang tin cay dé xac
dinh muc d6 phat trlen k¥ ndng giao tlep Vién dé
trung tAm dit ra 1a can c6 nguyén 1y thiét ké va bo
tiéu chi kiém chimg dé dam bao cac bai tap do Al
tao ra mang tinh ngir canh thuc su va phu hop véi
nang luc nguoi hoc.

Nghién ctru dat ra hai cau hoi:

1. Al hiéu qua thé nao trong viéc tao bai tap
tiéng Anh c¢6 ngit canh pht hop cho nguoi hoc &
cac trinh d6 khac nhau?
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2. Nhiing thach thtrc va han ché nao ton tai khi
ung dung Al vao xay dung bai tap c6 ngir canh
cho 16p hoc?

II. NOI DUNG NGHIEN CUU

2.1. Téng quan tai li¢u

2.1.1. Kha nang tao ngir canh cua thudt todan

Nhing hé théng dya trén luat trude day cha
yéu cung cap bai dién tr, it cht trong dén ngir canh
dung hoc. Nguoc lai, cdic mo hinh transformer hién
dai cho thdy kha ning 1ong ghép cau trac ngdn
ngit vao tinh huéng phong pht hon. Boeru (2024)
ghi nhan gido vién tiéng Anh chuyén nganh ding
ChatGPT d¢ tao tinh hudng k¥ thuat hang hai, noi
tir vung chuyén mon dugc dit trong bdi canh hanh
dong thyc tién, phan anh quan diém coi ngdn ngi
nhu hanh dong c6 muc dich.

Tuong tu, Jegede (2024) cho thiy cong cu
hoi thoai Al ¢6 thé diéu chinh d bai theo chu dé
chuong trinh hoc, khuyén khich hoc sinh tao phan
hoi mo rong gan v61 muc tiéu giao tlep thuc té.
Nhimng két qua nay khang dinh mé hinh ngén ngir
10n mang lai nguon tu liéu dién ngén phong pht,
san sang tai sir dung cho muc dich giang day.

Ngoai chatbot, cac nén tang da phuong tién mo
rong kha nang tao ngir canh. Hwang et al. (2023)
két hop thi gidc may tinh va sinh vin ban dé tao bai
viét dya trén anh ca nhan cta hoc sinh, lf)ng ghép
tr vung va ngir phap vao trai nghiém thyc té. Thi
nghiém 12 tuan cho thdy tién bo rd rét vé phat trién
y tuong va nhéan thuc nguoi nghe, goi v viéc ca
nhéan hoa ngit canh gitp nang cao do tinh té tu tir.

Bang diéu khién thich tmg ciing khai thac phan
tich hoc tép. Gayed et al. (2022) tich hop tro 1y
viét Al vao vong phan hdi lap lai, cho phep diéu
chinh dong cac yéu td thé loai, chuan trich dan va
dbi trong doc gia. Nguoi hoc khong chi giam 16i
ngit phap ma con phat trién 1ap luan chuyén nganh
t6t hon, cho thdy Al c¢6 thé vuot khoi mic thay thé
tir vung don thuan dé dap tmg quy wdc dién ngon.

2.1.2. Phdn hoa theo trinh do nguwoi hoc va
murc do hiéu qua

Hiéu qué theo trinh d6 van con khong dong
déu. Chung va Jeong (2024) khao sat 178 gido
vién thuc tap su pham Trung Qudc sau khoa thuc
hanh thiét ké bai hoc véi Bing Copilot. Két qua
cho thiy su hai 1ong cao khi xay dung bai tap cho
trinh d§ trung cap, noi chleu sdu ngit canh bo trg
cho kién thtrc ngir phap san c0. Nguoce lai, voi
ngudi hoc so cap, gidi han von tir khién vigc tham
gia cac kich ban ngir canh gip kho khin néu thiéu
huéng dan chuyén hoa hinh thirc-nghia.

Hua Hong Hieu va Le Thanh Thao (2024) ciing
ghi nhan két qua tuong tu tai Viét Nam. Gido vién

tiéu hoc sir dung ChatGPT tao bai ké lai truyén )
tich theo ba cép do trinh d6. Kha nang doc hiéu
tang trén tit ca cic nhom, nhung hiéu tmg manh
nhat & nhom trén trung cip, do kha ning van dung
gdoc nhin nhan vat va giong diéu ké chuyén tbt
hon. Véi hoc sinh so cip, gido vién phai danh
nhleu thot gian chinh stra ngtr phap, don gian hoa
cAu tric ciu va thanh ngir dé dam bao dé hiéu, 1am
giam lgi thé tiét kiém thoi gian ma Al htra hen.

Jegede (2024) mé rong phan tich vé phan hi
phat am thoi gian thuc. Trinh luyén phat am Al
cung cap bao cao chan doan tic thi trong cac bai
hdi thoai mo phong ¢ ba nhom trinh d§. Nguoi
hoc cao cip tan dung phan tich 4m vi hoc dé diéu
chinh ngir diéu phu hop véi muc dich giao tiép,
trong khi nhom trung cép chu yéu tap trung vao
d6 chinh xac &m t1et Du ca hai nhom déu tién bo,
nhom cao cap dat tién bo dung hoc cao hon r0 rét,
cho thay hiéu qua Al phu thudc vio ning luc tiép
nhan thong tin phtc tap.

2.1.3. Thach thirc va han ché khi trién khai
trong 16p hoc

Du Al c6 tiém ning dang ké, nhiéu han ché
van can luu y. Trudc hét 1a do xac thuc ngir canh:
Boeru (2024) cho thiy cac bai tp chuyén nganh
do1 khi sai nd1 dung, lam giam do tin cdy va doi
hoi chuyén gia kiém duyét. Diéu nay phan anh
van dé sau hon: Al tao dién ngdn luu loat nhung
c6 thé 1ong ghép thong tin sai.

Thu hai 1a dao duc va dir liéu. Chung & Jeong
(2024) ghi nhén lo ngai vé quyén so hitu tri tué
va thién vi van hoéa, trong khi thiéu minh bach
dir liéu khién gido vién kho kiém soat noi dung
khong phu hop.

Thir ba 14 ha tang k¥ thuat. Hwang et al. (2023)
néu do tré khi nhan dién hinh anh & 16p hoc ving
sau, con Gayed et al. (2022) ghi nhan han ché truy
cap do tuong lua.

Vé su pham, Hua Hong Hieu & Le Thanh Thao
(2024) cho rang truyén ké AI d6i khi khong khép
muyc tidu chuong trinh, con Jegede (2024) thiy phan
hoi phat 4m chua phit hop tiéu chi thi cir. Ngoai ra,
gido vién lo ngai Al 1am gidm tuong tac hoc sinh,
anh huong dén co ché thuong luong ¥ nghia.

2.2. Dir liéu va phuong phap nghién cuu

Nghién ctru 4p dung phuong phap hdn hop, két
hop khao sat dinh luong va phong van dinh tinh
nham kham pha hiéu qua ctia Al trong viéc tao ra
cac bai tap tiéng Anh c6 ngit canh. Dir liéu dugc
thu thap tir 55 gido vién tiéng Anh bac trung hoc
tai TP. H6 Chi Minh va Ha Noi.

Dt liéu dinh lugng duoc thu thap thong qua
bang hoi co céu tric, tap trung vao: tan suat sir
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dung cong cu Al, nhéan dinh vé hiéu qua va muc
d6 phu hop vé ngir canh cua cac bai tap do Al tao
ra. Dit liéu dinh tinh duoc thu thap qua phong van
ban cau trac v6i 5 gido vién giau kinh nghiém,
nham tim hiéu sau hon vé loi ich, han ché va qua
trinh tich hop tai li¢u Al vao 16p hoc.

DPé dam bao do tin cay, nghién ciu ap dung
phuong phdp tam gidc hoda (triangulation) so
sanh phan hoi cta hoc sinh, ¥ kién phan anh cta
gido vién va phan tich mau bai tap do Al tao ra.
Céc cong cu Al khio sat bao gom ChatGPT va
Quillbot — nhimg phan mém phd bién dugc gido
vién tai Viét Nam str dung tir nam 2023.

Nghién ctru huéng dén cung cap cac hiéu biét
thuc tién tai dia phuong vé cach Al c6 thé hd tro
day tiéng Anh, dic biét trong viéc ning cao chat
lwong ngir canh ctia bai luyén tap gan véi doi song
thue té va chuong trinh hoc cua hoc sinh.

2.3. Két qua va thio luin

2.3.1. Téng quan viéc sir dung Al trong gidang
day tiéng Anh

Viéc tich hop cong cu Al trong day tiéng Anh

tai bac trung hoc Viét Nam da nhan duogc nhiéu
su quan tdm ké tir nim 2023. Nghién ctu véi
thiét ké hon hop da phan tich dit liéu tir 55 gido
vién tai TP. H6 Chi Minh va Ha Noi, két hop
khao sat dinh lugng voi phong van dinh tinh tir 5
gido vién nhiéu kinh nghiém. Muc tiéu trung tim
la danh gia hiéu qua cua Al trong viéc tao bai tap
tiéng Anh c6 ngit canh phut hop cho cac trinh do
khac nhau, déng thoi nhan dién cac thach thire su
pham di kem.

Hai cong cu duogc khao sat 1a ChatGPT va
Quillbot — vén dwoc nhiéu gido vién lya chon
nho dé tiép can va kha nang tao ndi dung da dang.
Nghién ctru tap trung vao hai cau hdi nghién ctru:

(1) AI hi€u qua ra sao trong viéc tao bai tip
tiéng Anh c6 ngit canh?

(2) Nhiing thach thirc nao khi tng dung Al vao
phat trién bai tap luyén ngit canh cho 16p hoc?

Két qua dinh luong cung cép cai nhin vé tan
suét sir dung, loi ich cam nhan va mirc d¢ phui hop
ngit canh cua cac bai tap. Bang 1 tom tat cac sd
liéu chinh tir bang hoi gido vién.

Bang 1. Tan suét va mirc dd hiéu qua cia viée sir dung AI (N = 55)

. X £, A , X , o n A , Hoan toan
Chi so Ratdongy | Dongy | Trung lap | Khong dongy khong déng y
1(1” dtéhfaznféi’?ﬁ-‘;en st dung | 3¢ 50, 345% | 16.4% 7.3% 3.6%
fﬂiﬁfgﬁgjgg&a&m 30,9% 400% | 14,5% 10,9% 3.6%
glle Ogt‘;‘iihp;gn hoa bai tap| 5, 5, 36.4% | 18.2% 7.3% 3.6%
X?IV;‘; ;?ptlﬁ; hop @i licu| 7300 | 45500 | 16.4% 7.3% 3.6%

2.3.2 Hiéu qua cua Al trong viéc tgo ra cdc
nhiém vu ngon ngir theo ngit canh

Trong tam chinh cua nghién ctu nay la xem
xét muc do ma céc tai liéu do Al tao ra dap Gng
nhu cau hoc tip theo ngir canh cua hoc sinh & cac

trinh d6 khac nhau. Gido vién duoc yéu cau danh
gia cac nhiém vu do Al tao ra trén ba phuong
dién: d6 chinh xéac ngir phap, sy phu hop vé ngir
canh va kha nang thich Gng vai trinh do. Bang 2
tom tat cac danh gia nay.

Bang 2. Panh gia cic nhiém vu do Al tao ra theo trinh do (Piém trung binh trén thang 1-5)

Trinh
on , Trinh d¢ So do Trinh d¢ " x| Hoan toan
Tieu chi cap Trung [ Nang cao Khong dong y khéong dong y
cap
Do chinh xac ngit phap 4.5 4.4 4.3 7,3% 3,6%
Tinh phu hop ngit canh 4.2 4.3 3.9 10,9% 3,6%
Phu hop véi trinh do 4.3 4.5 3.8 7,3% 3,6%
Gia tri tao dong luc/hirng thu 4.1 4.3 3.7 7,3% 3,6%
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Két qua dinh lugng cho théy Al hoat dong
hiéu qua nhat & trinh d6 so cdp va trung cap. Gido
vién nhan xét cac nhiém vu thuong phan anh tinh
hudng quen thudc v6i hoc sinh Viét Nam nhu
sinh hoat ¢ truong, hoi th0a1 chg hay glao tiép gia
dinh. Véi ngum hoc so cép, Al tao cau trac don
gian va von tur quen thudc; ¢ trung cap, xuét hién
hoi thoai phirc tap hon véi gia dinh, so sanh va sap
xép su kién.

Tuy nhién, v6i nguoi hoc nang cao, gido vién
to ra de dat. Noi dung Al thuong thiéu chiéu sau
va séc thai van hoa can thiét. T3 nhan xét: “Nhiém
vu cho hoc sinh ning cao tuy ding ngir phap
nhung thiéu tinh t& va chua phan 4nh dién ngén
chan thyc.”

Mot diém tich cuc 1a hoc sinh hting tha hon

v6i cac tinh hudng gin véi doi séng. T1 cho biét:
“Céc doan hoi thoai vé am thuc duong phd hay
phuong tién cong cong khién hoc sinh tham gia
s0i ndi va sir dung ngdn ngit tu nhién hon.”

Tdong hop phan hdi gido vién, hoc sinh va phan
tich mau cho thay: AI hd tro tt cho 6n tap co ngit
canh ¢ trinh d6 so cp va trung cap, nhung chua
dap ung do phuc tap dién ngon & trinh do cao.

2.3.3 Thach thirc va han ché trong phdt trién
nhiém vu ngon ngit ¢é ho tro Al

Maic du c6 nhitng loi ich 10 rét, viéc trién khai
cong cu Al trong gido duc boc 16 nhidu thach
thirc, tr dJ tin cay cua ndi dung cho dén su tich
hop su pham. Cac cudc phong van va khao sat
da xac dinh mot sé han ché, dugc tom tat trong
Bang 3.

Bing 3. Nhirng han ché dwgc gido vién ghi nhan khi sir dung Al trong phit trién nhiém vu ngon ngir (N = 55)

Han ché ghi nhin Ty 1€ gido vién bao cio
Thiéu sic thai vin hoa trong ndi dung tao ra 72,7%
Chua dong bd v6i muyc tiéu chuong trinh hoc 65,5%
Khé kiém soét mirc do khé ctia nhi¢m vu 58,2%
Khai quat hoa qua murc cac nglr canh ngoén ngi 54,5%
Can bién tap lai dé dam bao do chinh xac 81,8%

Vén dé dugc néu nhiu nhét 1a can bién tap lai.
Du Al cung cap khung nén, gido vién phai chinh
sira dang ké dé phu hop voi chuwong trinh va von
tu. Nguoi tham gia T4 nhan xét: “ChatGPT tao
ngon nglt rd rang, nhung ngtt canh khong phai
lic nao khdp véi chii d&, nén chinh sira ton nhiéu
thoi gian.”

Mot han ché khéc 14 thiéu phu hop van hoa.
Al thudng tao bdi canh thién vé phuong Tay, nhu
“truomng trung hoc My~ hay “trung tam thuong
mai ngoai 6”, xa la vdi hoc sinh Viét Nam. TS5
cho biét phai thuong xuyén diéu chinh dé dam
bao gan giii.

Mirc d6 kho ciing kho kiém soat. Du c6 thé
yéu cau “so cép”, mot s6 nhiém vu van chtra cum
dong tir hodc thanh ngtr vuot nang luc hoc sinh.

Ngoai ra, Al chua gan két v6i chuong trinh hoc,
gdy lo ngai vé tinh bén vimg. Du ¢6 thé tao nhiéu tai
liéu theo yéu cau, viéc thiéu ddi chiéu véi myc tiéu
quoc gia khlen ap dung gap kho khan. Gido vién
nhén manh can c6 chiic nang giup Al diéu chinh
ndi dung theo don vi bai hoc hoac khung CEFR.

2.4. Thao luan

Nghién ctru cho théy mot thuc té hai mat: tri
tué nhan tao (AI) vira md ra tiém ning 16n trong
viéc tao bai tap ngoén nglr giau ngilr canh, vira dat

ra nhiéu thach thirc vé su pham va céu triic. Pa s6
gido vién cong nhan Al hiru ich trong viée khac phyc
han ché cua sach gido khoa tinh, nhung nhin manh
su can thiét cua diéu chinh van hoa va kiém tra tinh
pht hop. Véi cau hoi vé hiéu qua, dit liéu khang
dinh Al c6 thé tao bai tap ngit nghia theo ngit canh
v6i do chinh xac ngit phap cao, dac bi¢t cho ngudi
hoc so cép va trung cap, nhd kha ning mo phong
tinh hung doi thyc. Tuy nhién, két qua dinh tinh
chi ra rang noi dung Al thiéu dinh huéng su pham
néu khong dugc giam sat, dé 1an 16n gitra day hoc
va danh gia, trong khi chat lugng dau ra phy thudc
nhiéu vao k¥ ning thiét ké 1énh nhéc ctia gido vién.

Trong bbi canh Viét Nam, Al mang lai giai
phép linh hoat khi sach gido khoa chdm cép nhét.
Gido vién ¢ d6 thi da khai thac hi€u qud, nhung
khu vyc ndng thon con gip han ché do ha ting va
thiéu dao tao. Do do, Al nén duoc tich hop nhu
cong cu bo trg, khong thay thé vai tro trung tim
clia gido vién. Tuong lai can nghién ctru so sanh
hiéu qua 16p hoc ung dung Al v6i phuong phap
truyén théng, dong thoi ting cuong boi dudng
nang lyc s6 cho gido vién.

Vé chinh sach, nghién ctru dé xuat nim khuyén
nghi: (1) MOET x4y dung hudng dan qudc gia vé
chuén muc st dung Al, ddm bdo tinh x4ac thuyc,
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phu hop van hoa va gia tri su pham; (2) dao tao
gi4o vién 16ng ghép ning luc Al bao gdm k¥ ning
chinh sira va dao dirc sir dung; (3) phat trién A ban
dia hoa hop tac cung doanh nghiép trong nudc;
(4) khuyén khich mé hinh hop tac gido vién—Al
dé AI chi dong vai tro hd tro; (5) thiét 1ap co ché
phan héi dinh ky va bao dam tuan thu chuan dao
dure, bao mat dir liéu.

1. KET LUAN

Nghién ctru cho théy mot thuc t& hai mat: Al
mo ra tiém niang 16n trong viéc cung cép cac bai
tap ngdn ngit gidu nglt canh, nhung con nhidu
thach thirc su pham va cau trac. Pa sb giao vién
cong nhén ndi dung Al hitu ich, dac biét trong
viéc khic phuc han ché cua sach gido khoa tinh,
song nhén manh su can thiét cua diéu chinh, thich
{mg van hoa va kiém tra tinh phu hop.

Vi cau hoi nghién ctru thr nhét vé hiéu qua,
dir liéu khéng dinh AI c6 thé tao ra bai tap ngit
nghia theo nglt canh v4i d§ chinh xéc nglr phap
va mtrc phit hop cao, nhat 1 cho ngudi hoc so cap

va trung cap. Cong cu dap tmg t6t cac tinh huéng
mod phong doi thuc, cho phép nhanh chong tao
nhiém vu gin voi trai nghiém quen thudc. Tuy
nhién, d6i v6i cau hoi thir hai vé thach thire, két
qua dinh tinh cho thiy ndi dung Al thiéu dinh
huéng su pham néu khong dugc giam sat, dé
1an 16n gitra tai lidu giang day va danh gia. Chat
lwong dau ra phy thudc dang ké vao ky nang thiét
ké 1énh nhic cua gido vién,; néu khong chinh xéc,
Al c6 thé tao nodi dung thtra, xa la van hoa hoac
1éch @6 kho.

Trong bbi canh Viét Nam, Al mang lai giai
phép linh hoat khi sach gido khoa cham cap nhat.
Gido vién ¢ do thi d3 khai thac nhiéu, trong khi
khu vuc ndng thén con han ché boi ha téng va dao
tao. Do d6, Al nén dugc tich hgp nhu cong cu bd
trg trong hé sinh thai do gido vién dan dit. Tuong
lai can nghién ctru so sanh hiéu qua giira 16p hoc
ding Al va phuong phép truyén thong, dong thoi
tang cudong boi dudng niang luc sb cho gido vién
dé t6i da hoa tac dong tich cuc.
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