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Tom tit: Ngay nay khi xd hoi ngay cang phat men viéc trang bi nang lyc lam viéc cua con nguoi duwoc danh gia khong
chi trén kién thirc ma né can két hop ca ky nang mém va trinh dé cung nhw thai dj trong khi lam viéc. Theo nhdan dinh
ciia cdc chuyén gia: “C6 thé néi 90% sinh vién sau khi ra trmfng hau nhw khéng c6 ki nang mém. Bang cdp la diéu kzen
nhng nang lyc thdt sy va kznh nghiém moi la yeu 16 dhi va quyet dinh”’. Tht vdy, trén thye té sinh vién tham gia phong van
tuyén dung thirong chi gdy dn tieong véi nha tuyén dung bang bang cdp, kha nang chuyén mén, kinh nghiém lam viéc... Thé
nhieng, nang liec ciia con nguoi dwoc danh gid trén ca 3 khia canh: kién thire, kj ndng va thai do. Piéu dé khang dinh rang
hoc khéng chi dé biét ma hoc con dé lam viéc, dé chung song va dé tw khang dinh minh. Nhitng ndm gan ddy, cdc phiong
tién théng tin dai ching nhdc nhiéu dén cum tir “ky nang”, “ky ndang mém” va “ky nang cimg”. Riéng voi truong FPT
trong nhitng nam gan ddy da ddc biét quan tam dén phat trién ky ndng mém cho sinh vién.
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Abstract: In today s rapidly developing society, a person’s work capacity is evaluated not only on the basis of knowledge
but also through a combination of soft skills, qualifications, and attitudes in the workplace. According to experts, “It can be
said that 90% of students after graduation almost lack sofi skills. Degrees are a necessary condition, but true competence and
experience are the sufficient and decisive factors.” In reality, students often impress employers during recruitment interviews
only with their diplomas, professional expertise, or work experience. However, human capability must be assessed across three
dimensions: knowledge, skills, and attitudes. This confirms that learning is not only for acquiring knowledge but also for working,
coexisting, and self-affirmation. In recent years, mass media has increasingly referred to the concepts of “skills,” “soft skills,”
and “hard skills.” Specifically, FPT University has paid special attention to the development of soft skills for students, recognizing

them as essential for improving employability in the modern labor market.
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I. PAT VAN PE

Trong bdi canh hoi nhap qubc té va su phat
trién manh m& cta nén kinh té tri thirc, nhu cau
vé ngudn nhan lyc chat lugng cao ngay cang trd
nén cap thiét. Tuy nhién, thuc tién cho thiy bang
cap va kién thirc chuyén mén chua du dé dam bao
thanh cong cho sinh Vién sau khi tot nghiép. Céc
doanh nghiép va nha tuyen dung hién nay dac biét
coi trong ky ning mém — yéu t6 dugc xem 1a “chia
khoéa” quyét dinh kha ning thich tmg, hop tac
va phét trién nghé nghiép bén viing. Theo nhiéu
nghién ctru, k§ ning mém chiém dén 75% su
thanh cong cua ca nhan, trong khi k¥ nidng cling
chi chiém khoang 25%.

Thuc té & Viét Nam, phén 16n sinh vién sau khi
tét nghiép con thiéu hyt k¥ nang mém nhu giao
tlep, lam viéc nhom, quén ly thoi gian, g1a1 quyét
van dé hay tu duy sang tao. Diéu nay dan dén viéc
ho khé dép tmg yéu cau khit khe cua thi trudng
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lao dong hién dai. Nhan thic dugc tam quan trong
do, Truong DPai hoc FPT da tién phong dua ky
ning mém vao chuong trinh dao tao chinh khoa,
d@)ng thoi td chire nhiéu hoat dong trai nghiém
thyc té nham rén luyén va phat trién toan dién cho
sinh vién. Dy chinh 1a huéng di thiét thuc nhim
nang cao co hoi viéc lam, dap tmg yéu cau hoi
nhap va phat trién trong ky nguyén méi.

IL. NQI DUNG NGHIEN CUU

2.1. Khai niém ky ning mém

K¥ nang la kha nang thyc hién mot cong viée
nhét dinh, trong mdt hoan canh, diéu kién nhat
dinh, dat dwoc mot chi tiéu nhat dinh. Cac ky nang
c6 thé 1a k§ nang séng, k¥ ning mém va ky ning
nghé nghiép.

K¥ ning mém (Soft skills) 1a mot thuat ngir xa
hoi hoc chi nhimg k¥ ning c6 lién quan dén viéc
st dung ngdn ngit, kha nang hoa nhap xa hoi, thai
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d6 va hanh vi Gmg xtr ap dung vao viéc giao tiép
gitta ngudi voi nguoi.

Ky ning mém khac vé6i ky ning cung (hard
skills) — tri tué logic dé chi trinh d6 chuyén mon,
kién thirc chuyén mén hay bang cap va chimg chi
chuyén mén. Thyc té cho thiy ngudi thanh dat chi
¢ 25% la do nhitng kién thirc chuyén mén, 75%
con lai duoc quyét dinh boi nhitng k§ ning mém
ho duoc trang bi. K§ nang mém chi yéu la nhimng
k¥ nang thudc vé tinh cach con ngudi, khong
mang tinh chuyén mén, khong thé so ndm, khong
phai 12 k¥ ning cé tinh dic biét, chung quyét dinh
kha nang c6 thé trd thanh nha lanh dao, thinh gia,
nha thuong thuyét hay nguoi hoa giai xung dot.
Nhiing k¥ nang cing ¢ nghia trai ngugc thuong
xuat hién trén ban 1y lich, kha nang hoc van, kinh
nghiém va sy thanh thao vé chuyén mon. Thuc
té cho thdy k¥ ning clng tao tién d&, va k¥ ning
mém tao nén su phat trién.

2.2. Vai tro ky ning mém doi véi sinh vién
viét nam

Sinh vién truéc hét can xac dinh 1o cong viée
minh mudn 1am sau khi ra truong, sau d6 phan
tich xem dbi voi cong viéc do, dau 1a k§ nang

“clmg?, dau 1a k¥ nang “mém”. Viéc xac dinh rd
“mém”, “clting” va nhén ra diém manh, diém yéu,
nhitng mat thiéu hut cua ban than la yéu cau dau
tién va rat quan trong dé trau doi k¥ ning “mém”.
Co rét nhiéu sinh vién, tim kiém cho minh co hoi
dé hoc cach trau ddi k§ ning mém cho ban than
minh. Nhung phan nhiéu céc ban sinh vién chua
biét dén k§/ ning mém ciing nhu chua nhén thire
ding dan tAm quan trong cta k¥ nang mém trong
cudc song ngay nay, nén chi nghi rang hoc that
gioi 1a du va chéac chin s& c6 mot tam vé khi vao
doi, quan diém nay khong sai nhung chua du.
Thanh tich hoc tap gioi dugc moi nguodi cong
nhan. Nhung khéng chic chin cé thé thich tng
v6i cong viée hay su thay doi vé “moi truong”
lam viéc. Tuy nhién, didu nay khong dong nghia
d3 c6 duoc cam tinh voi nha tuyén dung, da thiéu
mot yéu té quan trong do 1a ky nang mém.

C6 thé n6i k§ ning mém 1a mot qua trinh tich
lily va dao tao sinh vién nam thir nhét, dua trén
kha ning cta ban than, muc tiéu trong twong lai dé
xay dung 16 trinh rén luyén cac k¥ ning qua moi
nam hoc. Vao thoi diém tot nghiép, tu tin vé kha
ndng, nang lyc cia minh véi ban 1y lich hoan hao.

2.2.1. Ky nang mém trong hoc tap

Trong méi truong dai hoc, k¥ ning mém déng
vai trd hd tro déc luc cho qué trinh hoc tap va céac

hoat dong phong trao. K¥ ndng tu hoc va quan
ly thoi gian gitp sinh vién xir 1y khéi lugng kién
thirc 16n va can bang giita hoc tap — hoat dong
ngoai khoa. Cac k¥ ning thuyét trinh, giao tiép,
lam viéc nhom ciing gop phan rén luyén sy tu tin,
ban linh, dong thoi chuan bi cho nghé nghiép sau
nay. Nho d6, sinh vién khong chi tiép thu kién
thirc hiéu qua hon ma con dé dang tham gia cac
hoat dong tap thé, phat trién nang lyc xa hdi va
tich lity kinh nghiém thyc tién.

2.2.2. Ky nang mém trong lao dong

UNESCO da khéng dinh muyc tiéu hoc tap gém
bén tru cot: hoc dé biét, hoc dé lam, hoc dé chung
song, hoc dé khang dinh minh. Trong do, ky nang
mém gitp sinh vién van dung kién thirc vao cong
viéc, xay dung van hoa ung xu lanh manh, thich
ing voi moi truong lao dong da dang. Doanh
nghiép ngay nay khong chi quan tam bang cap ma
con chu trong kha nang giao tlep, giai quyet van
dé, xu 1y tinh huong va thai do lam viéc. Nhiéu
nghién ctru chi ra k¥ ning mém chiém dén 75%
thanh cong ctia mdi c4 nhan.

Trong thyc tién lao dong, sinh vién can phat
huy t6i da k¥ ning mém da tich liy dong thoi
khong ngimg hoc hoi, bd sung k§ ning méi dé
khang dinh ban than. Hiéu qua cong viéc va danh
gia cta cép trén khong chi phy thudc vao chuyén
mon ma con dua vao thai d§ ung xu, kha ning
hop tac va sy sang tao. Do do, dé ndm bét co hoi
nghé nghiép, sinh vién Viét Nam can rén luyén
toan dién tir kién thirc, k§ ning dén thai do, phat
huy tinh chu dong va nang lu’c tu duy sang tao.

2.2.3. Mét s6 kj nang mém co bdn can thiét
cho sinh vién truong dai hoc

Trén co s& nhiing k§ nidng dugc uvu tién lya
chon dao tao cho nguoi lao dong Viét Nam va
nhiing k¥ nang thuong duoc giang day & céac
truong dai hoc trong va ngoai nude. Co thé chon
loc mét sb k¥ ning mém co ban can thiét cho sinh
vién, bao gom 10 k¥ ning sau ddy: K¥ ning lanh
dao; Ky ning giao tiép, ing xir va dam phan; K§
ndng sang tao; Ky nang thich ngh1 Ky nang quan
1y thoi gian; Ky nang g1a1 quyét vin de Ky nang
tu hoc; Ky nang lap ké hoach va t chirc cong
viéc; K¥ nang ling nghe va hoc hoi 1oi phé binh
cta nguoi khac; K§ nang 1am viéc nhom;. ..

2.3. Vai tro ciia k§ ning mém véi sinh vién FPT

Sinh vién Pai hoc FPT dugc chu trong rat
nhiéu ki ning quan trong dé ghi diém trong mat
nha tuyén dung, d6 1a mét lgi thé rat 16m cua sinh
vién PH FPT. Sinh vién dugc trang bi nhiing ky
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ning can thiét khi chuan bj budc vao maéi truong
lam viéc, d6 chinh 1a: Tinh than lam viéc cao va
thai do tich cyc; K§ ning giao tiép hiéu qua va
tu tin; Kha nang quan ly thoi gian; Ky nang giai
quyét van d&; C6 tinh than dong doi va c6 kha
ning chap nhan va hoc héi tir nhimg 151 phé binh;
Linh hoat, c6 kha nang thich nghi; Lam viéc tbt
dudi ép luc

Ngoai viéc dua k§ ning mém thanh mén hoc
chinh trong chuong trinh dao tao ch sinh vién,
Truong FPT con cé cac hoat dong cho sinh vién
co xét thyc té, tham gia sinh hoat trong cong dong.
Truong hién ¢6 han mot doi ngii mang tén Nhom
Phat trién ca nhan (PDP) chuyén trach cong tc nay.

Muc dich cuia cac hoat dong to chirc dinh ky
hang thang nay 1a tao co hdi va méi trudng cho
sinh vién dugc phat trién mot cach toan dién vé
ca nang lyc, thé chét van hoéa, con nguoi... Day
ciing 1a dip dé mdi sinh vién dugc ren luyen trai
nghiém, thyc hanh cic k¥ ning va vén song ciia
bén than.

Ngoai hiéu biét xa hoi, truong FPT con cung
cap cho sinh vién cac kién thirc vé mang vin hoa
nghé thuat. Cac khoa hoc vé Ca tru, Kich cam
ma truong FPT dd va dang t6 chirc khong nam
ngoai muc dich huéng sinh vién biét cach kham
pha ngdn ngit hinh thé, phat trién kha ning cam
thu nghé thuat, hiéu duoc nhiing gia tri van hda
truyén thong ciia déan toc.

Vi 12 bd mon kha méi nén ky niang mém cang
can phai duoc quan tim dau tu va chu trong nhiéu
hon. Tuy 1a mot trong nhing truong dau tién dat
k¥ ning mém 1a bd mon chinh khéa va thuong
xuyén to chtrc cac chuong trinh bd ich dé rén
luyén sinh vién, nhung truong FPT van can dau
tu va danh tdm huyét cho bd mén nay hon nira,
dé moi trudng gido duc ciia nha trudong phat huy
thém dugc stic hat véi thi sinh va cac bac phu
huynh nhu hién nay.

2.4. Co hi cong viéc véi sinh vién trwong FPT

Nhing nganh nghé dic biét coi trong ky ning
mém (1) Cong nghé thong tin: Khong chi can ky
thuat, sinh vién IT phai biét 1am viéc nhém, trao
d6i voi khach hang, quan 1y dy 4n... (2) Quan tri
kinh doanh & Marketing: K ning thuyét trinh,
dam phan, tu duy logic va sang tao la “vi khi”
dé thuyét phuc khach hang va phat trién thuong
hiéu. (3) Du lich — khach san — truyén théng: Giao
tiép, tmg xtr, xir Iy tinh hudng va xay dung hinh
anh c4 nhan 1a nhitng k¥ ning song con. Kha ning
thang tién va phat trién bén ving K§ ning mém
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gitip sinh vién: Xay dung cac mdi quan hé chuyén
nghlep trong cong viée. Xur ly xung dot va g1a1
quyét van dé nhanh chéng. Dan dit nhom va thé
hién nang lyc 1anh dao tir sém. Nho vay, nhiéu
sinh vién FPT sau 1-2 ndm di lam da giir cac vi tri
truong nhom, quan ly du an hodc dugc dé bat lam
leader tai cong ty.

Uu thé trong qué trinh tuyén dung (1) Thuyét
phuc trong phong van: Sinh vién cd ky nang giao
tiép tt, tu tin, biét trinh bay quan diém rd rang sé
tao duoc An tuong tot ngay tir vong phong van dau
tién. (2) Tao thién cam va&i nha tuyén dung: Nha
tuyén dung d4nh gia cao sinh vién biét ling nghe,
phan hdi tich cuc, c¢6 kha nang hop tac va linh
hoat trong xir 1y tinh hudng. (3) Thanh cong & vi
tri thuc tap: Trong thoi gian thuc tap, sinh vién c6
k¥ ning mém thuong nhanh chéng thich nghi voi
véan hoa cong ty, chi dong hoc hoi va hoan thanh
cong vi¢c hiéu qua hon.

Mo rdng co hdi viéc lam trong va ngoai nudc,
Nhiéu sinh vién FPT ¢6 k¥ ndng mém t6t da tring
tuyén vao cic tdp doan da qudc gia nhu: FPT
Software, Samsung, Intel, Shopee, KPMG...K¥
nang mém 14 yéu td then chét gitip sinh vién dé
dang hoa nhdp véi moi truong quéc té, dic biét
v6i nhiing ai ¢6 nguyén vong lam viéc ¢ nude
ngoai hodc méi truong toan cau hoa.

2.5. Mot sb giai phap nang cao hi¢u qua
quén 1y hoat dong giso duc ky ning mém cho
sinh vién cadc trwong dai hoc hién nay

Dé nang cao hiéu qua quan 1y hoat dong gido
duc k¥ ning mém cho sinh vién cac trudng Pai
hoc, can quan tdm thuc hién mot ) giai phép sau:

Mot 13, ting cuong sy phdi hop giita cac don vi
trong truong: Nha trudng can xdy dung ké hoach
tong thé vé hoat dong gido duc ky ning mém,
trong d6 xac dinh rd vai tro va trach nhiém cua
tung don vi.

Hai 13, xem xét té chirc lai nhiing hoat dong
gido duc k¥ ning mém chua hiéu qua, dé phat
huy hét duge tac dung, cho sinh vién c6 nhiing k¥
nang hoan thién nhat.

Ba 1a, phét trién chuong trinh da dang: Xay
dung mot loat cac hoat dong va chuong trinh gido
duc ky ning mém da dang, phong phu dé dap ing
nhu cau va so thich cta sinh vién. Diéu nay c6 thé
bao gom cac khoa hoc, workshop, budi tap huén,
su kién ngoai khoa, va cac hoat dong thuc hanh.

Bon 14, tich hop vao chwong trinh hoc tap: Pua
k¥ nang mém vao chuong trinh hoc tip chinh dé
sinh vién ¢ co hoi hoc hoi va phat trién k¥ ning
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trong qué trinh hoc tap hang ngay. Cadc mon hoc
c6 thé tich hop céc hoat dong nhém, du an thye té,
va cac bai thuyét trinh dé phat trién k¥ niang giao
tiép, lam viéc nhom, va quan 1y thoi gian.

Nam 14, hd trg ¢4 nhan hoa: Cung cip hd tro ca
nhén hoéa cho sinh vién trong viéc phat trién k¥ ning
mém dua trén nhu cAu va muc tiéu ca nhan cua ho.
Diéu nay co thé bao gdm tu van ca nhan, danh gia k§
ndng, va phat trién ké hoach hoc tap c4 nhan.

Séau 13, xay dyng moi truong hoc tép tich cuc:
Tao ra mdt moi truong hoc tap tich cyce thiic déy su
tham gia cua sinh vién trong céc hoat dong gido duc
k§ ning mém. Viéc tao ra co hoi gip g, giao luu,
va chia s¢ kinh nghiém giita sinh vién c6 thé khuyén
khich sy hoc hoi va phat trién ki nang mém.

Bay 13, danh gid va phan hoi dinh ky: Thuyc
hién danh gié dinh ky Vé tién d6 va k¥ ning mém
ctia sinh vién dé cung cap phan hoi xay dung va
hd tro trong viéc phat trién. Didu nay giup sinh
vién nhan biét diém manh va diém can cai thién
ctia minh trong qua trinh hoc tap.

Tam 13, két nbi voi doanh nghiép va cong dong:
Xay dung mdi lién két véi doanh nghiép va cong
déng dé cung cép co hoi thyce tap, du an thuc té,
va chuong trinh dao tao ngoai khoa dé sinh vién
c6 thé ap dung va phat trién k§ ning mém trong
moi truong thuc té.

III. KET LUAN

K¥ ning mém gom giao tiép, lam viéc nhom,
giai quyét van d¢, ngay cang duoc coi 1a quan trong
dbi voi sy phat trién toan dién cua sinh vién va
sy thanh cong trong cong viéc sau khi tot nghiép.
Viée dau tu vao gido duc k¥ nang mém khong chi
gilip ¢4 nhan phat trién ma con tao ra lyc lugng
lao dong chat luong cao, gbp phan vao su phat
trién bén Vﬁ’ng cua xa hgi. Méc du, da nhén thirc
day du vé tim quan trong cua k¥ ning mem tuy
nhién viéc trién khai gido duc ky ning mem van
con gip nhiéu khé khin, trong d6 mot sd yéu to
nhu chuong trinh hoc chua phi hop, thiéu giang
vién c6 k¥ nang dao tao, co s¢ vat chit han ché da
duoc xac dinh 1a nhiing rao can chinh...Theo do,
Trudng FPT can c6 phuong phap giai quyét thach
thirc nhu phat trién tai liéu hoc tap, xay dung va
cung cip cac tai liéu hoc tip vé k¥ ning mém,
bao gdm sach gido khoa, tai liéu huéng dan va
cac cong cu hoc tap truc tuyén; hop tac voi doanh
nghiép va cong dong. Pong thoi, thiét lap mbi
quan hé hop tac vdi cac doanh nghiép va to chirc
cong déng dé tao ra co hoi thuc tap va trdi nghiém
thuc té cho sinh vién; tao ra mot moi truong hoc
tap tich cuc thac déy su tham gia cta sinh vién
trong cc hoat dong k¥ ning mém.
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