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CHUYEN POI SO TRONG GIANG DAY NGOAI NGU BAC PAI HOC:
CO HOQIL, THACH THUC VA GIAI PHAP
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Tom tit: Trong boi canh cdch mang céng nghiép 4.0 va sw bung né ciia cong nghé thong tin, chuyén doi sé da va dang
tao ra nhirng thay doi sdu sac trong linh vue gido duc, dac biét la giang day ngoqi ngir & bdc dai hoc. Bai viét phén tich cdc
co hdi, thach thire va dé xudt nhitng gidi phdp thiec tién dé trién khai chuyén doi sé trong giang day ngoai ngir.
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Abstract: In the context of the Fourth Industrial Revolution and the explosion of information technology, digital
transformation has been generating profound changes in education, particularly in university-level foreign language
teaching. This paper analyzes the opportunities and challenges, while proposing practical solutions for implementing

digital transformation in foreign language teaching.
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I. PAT VAN PE

Theo UNESCO (2020), chuyén ddi sé trong
gido duc 1a viéc sir dung cong nghé dé cai thién
cac hoat dong day hoc, quan ly va nghién ctru.
Céc cong cu cong nghé sd nhu tri tué nhan tao
(AD), hoc may (Machine Learning), thyuc té 4o
(VR), va cac nén tang hoc truc tuyén dang thay
d6i cach tlep can va tuong tac trong 16p hoc.

Trong bdi canh toan cau hoa, viéc giang day
ngoai ngir doi hoi khong chi nhu'ng phuong phap
truyén théng ma con can su hd tro manh mé& tir
cong nghé. Chuyén doi s6 khong chi gitp nang
cao chét lugng day va hoc ma con mo ra co hoi
hoc tap da dang, linh hoat, va c4 nhan hoa cho sinh
vién. Tuy nhién, dé thuc hién chuyén d6i sd hiéu
qua trong giang day ngoai ngr, cac co s¢ gido duc
phai do1 mit voi nhiéu thach thirc nhu dau tu co
so ha tAng, ning luc k¥ thuat sd cia giang vién, va
kha néng thich ing cua nguoi hoc.

IL. NOI DUNG NGHIEN CUU

2.1. Co hdi tir chuyén doi sb trong giang day
ngoai ngir

Mo rong khong gian hoc tdp

Chuyén d6i sb da pha v& gidi han cua khong
gian hoc tap truyén thong, mang lai méi truong
hoc tép linh hoat va khong bién giéi. Thong qua
cac nén tang hoc truc tuyén nhu Zoom, Microsoft
Teams, hodc Google Classroom, sinh vién c6 thé
tiép can bai giang tir bat ky dau, bat ky lac nao,
chi can két noi Internet. Diéu nay dac bié¢t hiru ich
cho nhitng nguoi hoc ¢ vung sau, vung xa hoac
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dang 1am viéc nhung muén nang cao trinh d6 ngoai
ngir. Ngoai ra, cac cong cu truc tuyén con giup tao
diéu kién hoc tap twong tic théng qua thao luan
nhom, lam bai tap theo thoi gian thuc, hoac tham
gia cac hoi thao qudc té ma khong can di chuyén.
Sinh vién ciing c6 co hdi hoc tur cac giang vién,
chuyén gia quéc té thong qua cac khoa hoc MOOC
trén Coursera, EdX, hay Khan Academy.

Cda nhan hoa qua trinh hoc tap

Chuyén d6i s6 khong chi md rong khong gian
hoc tap ma con nang cao kha nang tiép can tai liéu
chat lugng cao, tao nén su linh hoat va ca nhan
hoa trong qua trinh hoc ngoai ngir. Cong ngh¢ tri
tué nhan tao (AI) cho phép tao ra cac 1 trinh hoc
tap riéng biét cho ting sinh vién dya trén trinh d9,
tdc do hoc va nhu ciu ca nhan. Cac ung dung nhu
Duolingo hodc Rosetta Stone sir dung Al dé theo
ddi tién do hoc tap ctia ngudi dung, goi y bai hoc
phu hop va cung cap phan héi tic thi.

Tang cuong tuwong tac va thwc hanh ngon ngir

Chuyén d6i s6 mang dén nhiéu cong cu va nén
tang gitp ting cudng tuong tac, dong thoi tao co
hdi thuc hanh ngoai ngir hi¢u qua hon. Céc tng
dung nhu Zoom, Google Meet, hodc Microsoft
Teams hd trg twong tac thdi gian thyuc gitta giang
vién va sinh vién thong qua thao ludn nhém, tro
choi ngdn ngir hodc bai tap giao tiép truc tiép.

Cong nghé tri tu¢ nhan tao (Al) nhu ChatGPT
hodc Duolingo gitp sinh vién luyén noi, viét va
nhan phan hoi tc thi. Bén canh do, cong nghé
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thuc té a0 (VR) cho phép nguoi hoc tham gia vao
cac tinh hudng giao tiép gia lap, chang han nhu
mua sim, phong vén xin viéc, hay du lich tai nudc
ngoai, gitp tang cudng su ty tin va cai thi¢n kha
nang st dung ngon ngir.

Cac nén tang mang xd hoi nhu WhatsApp,
Discord, hay Facebook cling tré thanh kénh trao
d6i ngoai ngit, két ndi sinh vién voi ban bé qudc té
dé thyc hanh giao tiép hang ngay. Nho chuyén déi
s6, viéc hoc ngoai ngir khong chi linh hoat ma con
tuong tac va thyc tién hon bao gio hét.

Da dang hoa tai liéu giang day ngoai ngir

Chuyén d6i s mé ra co hoi da dang hoa tai
liéu giang day ngoai nglt, giup nguoi day, nguoi
hoc tiép can ngudn hoc liéu phong pht va héap dan
hon. Thay vi chi sir dung sach gido khoa truyén
thong, giang vién c6 thé tich hop céc tai nguyén
ky thuat s6 nhu video, podcast, bai hat, hoac tro
choi ngdn ngit tir cic nén tang nhu YouTube,
TED-Ed, hoac BBC Learning English.

Cong nghé cling hd trg tao ra tai lidu giang
day tuy chinh theo nhu cau cta ting nhom sinh
vién thong qua cac cong cu nhu Canva, Quizlet
hodc Kahoot, giup bai hoc sinh dong va tuong tac
hon. Cac khoa hoc truc tuyén md (MOOCsS) trén
Coursera, EdX hodc Duolingo con cung cap hang
nghin khoa hoc va tai li¢u chét lugng cao tir cac
truong dai hoc va to chire quéc té.

2.2. Thach thirc trong chuyén ddi so6 giang
day ngoai ngir

Ha tang cong nghé chua dong bo

Ha ting cong nghé chua dong bo 1a mot trong
nhiing thach thirc 16n khi thyc hién chuyen ddi s
trong giang day ngoai ngit. Nhiéu truong dai hoc,
dac biét tai cac khu vuc nong thon hoac ving sau,
ving xa, van thiéu cac thiét bi hién dai nhu may tinh,
thiét bj am thanh, phong lab ngon ngir dat chuén.

Tdc d6 két ndi Internet khong 6n dinh gdy gian
doan trong cac budi hoc truc tuyén hodc thuc hanh
ngdn nglr thoi gian thuc. Bén canh do, su khong
dong nhat giita cic nén ting hoc tdp (Zoom,
Google Classroom, Moodle) khién viéc tich hop
va quan 1y dit liéu gip nhiéu kho khin.

Mot sb sinh vién khong c6 didu kién so hiru thiét
bi hoc tdp ca nhan nhu laptop hoac smartphone,
khién ho bi han ché trong viéc tiép can tai licu va
tham gia vao céac hoat dong hoc tryc tuyen.

Néng lwc so cua giang vién va sinh vién con
han ché

Han ché vé nang luc s6 12 rao can 16n khi thuc
hién chuyén d6i sb trong giang day ngoai ngi.
Nhiéu giang vién chua thanh thao viéc st dung

cac cong cu cong nghé nhu hé théng quan ly hoc
tap (LMS), ung dung giang day tryc tuyen hodc
phan mém hd trg thuc hanh ngon ngi. Piéu nay
dan dén sy lung ting trong thiét ké bai giang, quan
1y 16p hoc, va danh gia két qua hoc tap.

Sinh vién cling gap kho khan trong viéc lam
quen vdi cac nén tang hoc tap mai. Mot so khong
da k¥ nang co ban dé sir dung phian mém hoic
truy cdp tai liéu sb, gay anh huong dén hiéu qua
hoc tap. Hon nira, kha ning tu hoc truc tuyén va
quan_ly th(n gian cta sinh vién con yéu, khién
ho d& mét tip trung hodc khong hoan thanh cac
nhiém vu hoc tap.

Chi phi dau tw ban dau cho chuyén déi sé cao

Chi phi dau tu cong nghé 1a mot thach thirc 16n
trong qué trinh chuyén ddi sb gido duc, dac biét
dbi voi giang day ngoai ngir. Viéc xay dung ha
tang cong nghé nhu phong lab ngdn ngi, hé théng
quan 1y hoc tap (LMS), va trang thiét bj hién dai
(may tinh, mdy chiéu, thiét bi VR/AR) doi hoi
ngudn kinh phi 16n.

Ngoai ra, chi phi cap phép phan mém, duy tri
may chu, va thué ban quyén cac tai nguyén hoc
tap truc tuyén ciing la ganh ning tai chinh déng ké
cho cac truong dai hoc. DPbi v6i giang vién va sinh
vién, viéc dau tu vao thiét bi ca nhan nhu laptop,
tablet, hodc tai nghe chat lugng cao ciing dit ra
nhiéu kho khan, dic biét v6i cac nhom d6i tuong
o vung kho khan.

Trong bdi canh ngan sadch gido duc con han
ché, van dé chi phi dau tu ~cong ngh¢ doi hoi su
hd trg tir Nha nude, cac td chirc phi chinh phu
va hop tac cong tu. Day manh s dung cac phan
mém md ngudén mao, nén tang mién phi va t6i uu
hoa ngudn luc hién 6 ciing 13 giai phap kha thi dé
giam thiéu chi phi.

Bdm bdo chdt lwong gidng day

Day hoc truc tuyén mang lai su linh hoat nhung
ciing dat ra thach thic 10n trong viéc dam bao chét
luong gido duc so vdi hoc truc tiép. Mot trong
nhtrng kho khan 1a sy gidm tuong tac gitta giang
vién va sinh vién. Céc 16p hoc tryc tuyén thuong
thiéu su két ndi truc tiép, khién giang vién kho
danh gia chinh xac mirc d¢ hiéu bai ciia sinh vién
hoic khuyén khich ho tham gia thao luan.

Bén canh do6, kha nang tap trung cua sinh
vién thuong giam khi hoc tryc tuyén do moi
truong hoc khong duge kiém soat chit chg, dé
bi phan tdm bai cac yéu td bén ngoai. Viéc kiém
tra, danh gia két qua hoc tap ciing gap nhiéu tro
ngai, ddc bi¢t l1a nguy co gian lan trong cac ky
thi truc tuyén.
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2.3. Giai phap thiic diy chuyén ddi s6 trong
giang day ngoai ngir

Chuyén déi sO khong chi 1a xu huéng ma con
la yéu cau cap thiét d6i voi giang day ngoai ngt,
su phat trlen cua cong ngh¢ da cung cap céac cong
cu va nen tang hd trg nguoi hoc va giang vién,
glup t6i wu hoa qua trinh day va hoc. tuy nhién
can c6 su dau tu déng bd vao ha tang cong ngh¢
va xay dung cac chinh sach ho trg, nham dam bao
moi ngudi hoc déu duoc tlep can cong bang véi
cac co hoi hoc tap tir chuyén dbi s6. Nhimg giai
phap cu thé nhu sau:

Pao tao nang lec sé cho gidng vién va sinh vién

bé nang cao nang luc s6, céc truong dai hoc
can to chue cac khoa dao tao dinh ky vé ky nang
st dung cong nghé nhu hé thdng quan 1y hoc tap
(LMS), phan mém giang day truc tuyén (Zoom,
Microsoft Teams) va cong cu hd tro hoc ngoai
ngr (Quizlet, Duolingo).

Giang vién va sinh vién nén dugc khuyén khich
tham gia cac khoa hoc mién phi vé k¥ ning s trén
cac nén tang nhu Coursera hodc Google Digital
Garage. Dong thoi, can xdy dung tai liéu huong
dan str dung cong nghe, két hop véi cac budi thuc
hanh tryc t1ep dé tang cuong hiéu qua. Ngoai ra,
cac truong can thanh 1ap doi ngl ho tro ky thuat
nham giai quyét kip thoi cic van dé cong nghé,
dam bao moi ddi twong déu dé dang tiép can va

ung dung cong nghé trong hoc tap va giang day.

Pau ti vao ha tang céng nghé

Can xay dyng hé théng LMS hién dai, dau tu
vao cac phong lab ngdn ngit véi trang thiét bi tién
tién, va dam bao két ndi Internet 6n dinh.

Ap dung cong nghé méi vao giang day

Cac cong nghé nhu Al, VR, AR nén duogc
tich hop vao qua trinh giang day dé ting cuong
trai nghiém hoc tap cho sinh vién. Nhu st dung
ChatGPT dé hd tro sinh vién luyén viét hoic
Google Translate dé hoc tir vung theo ngit canh.

Xay dung cdc mé hinh hoc tdp két hop

Két hop giita hoc truc tuyén va hoc truc tiép
(blended learning) s& t&i wu hoa ca loi ich ctia cong
nghé s va phuong phap giang day truyén thong.

III. KET LUAN

Chuyén ddi s6 trong giang day ngoai ngit tai cac
truong dai hoc khong chi 1a xu huéng ma con la
yéu cau cap thiét dé dap img nhu cau hoc tap trong
thoi dai méi. Mic du ¢ nhiéu thach thirc, nhung
v6i su dau tu ding dan va cac giai phap hiéu qua,
chuyén ddi s6 s& mo ra nhitng co hoi 16n dé cai
thién cht luong dao tao ngoai ngir tai Vi€t Nam.

Vige ung dung cong nghé s6 khong chi gitp
sinh vién tiép can kién thirc mot cach linh hoat va
sang tao hon ma con thuc day qua trinh hoi nhép
qudc té, gop phan nang cao vi the clia nén giao
duc Viét Nam trén trudng quc té.
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