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MUC PQ CHAT LUQNG CUA CAC CHI BAO VE CUQC SONG NGHE NGHIEP
CUA GIAO VIEN PHO THONG

Lam Thanh Binh
Vién X4 hoi hoc va Tam ly hoc

Tom tit: Nghién civu vé chdt lwong cugc song nghé nghlep cua gido vién pho thong trong boi canh doi méi gido duc
dwoc thuc hién trén 610 giao vién va can bo quan Iy thugc ca ba cap hoc. Mau khao sat co 23,1% nam glol do tuoi trung
binh 41 va tham nién céng tdc trung binh 17 nam. Co cau cdp hoc gom: tiéu hoc 39,8%, THCS 41,1% va THPT 19%. Di
liu thu thdp tai 41 truong o Quang Tri (38/) Thira Thién — Hué (30%), DakLak (31,5%) va Pk c Nong (0,5%). Trong, 50
do, 37,5% giao vién song o thanh phé, con lai 6 thi xd, nong thén hodc mién nui. Két qua cho thdy chat hro’ng cugc song
nghé nghiép pho bién ¢ miec trung binh va kha cao, it hon ¢ mirc thap hodc rdt cao. Mirc dg hai long cua gido vién khac
nhau giita cac chl bao thdp nhat la cac yeu 16 lién quan dén loi ich vit chat (lwong, thuéng, phu cap...), trong khi cao nhat
thugc vé cdc yéu té an toan, on dinh nghé nghiép va méi triong lam viée an toan.

Tir khéa: Chat lwong cudc song nghé nghiép, Gido vién phé thong, Boi canh doi méi gido duc

THE QUALITY LEVEL OF INDICATORS REGARDING THE PROFESSIONAL
LIFE OF GENERAL EDUCATION TEACHERS
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Abstract: The study on the quality of professional life of general education teachers in the context of educational reform
was conducted with 610 teachers and administrators across three educational levels. The sample included 23.1% male
respondents, with an average age of 41 and an average teaching experience of 17 years. The distribution by education level
comprised 39.8% primary school teachers, 41.1% lower secondary, and 19% upper secondary. Data were collected from
41 schools in Quang Tri (38%), Thua Thien—Hue (30%,), Dak Lak (31.5%), and Dak Nong (0.5%). Among the respondents,
37.5% lived in urban areas, while the rest resided in towns, rural, or mountainous regions. Findings revealed that the quality
of professional life was most commonly rated at medium to fairly high levels, with fewer ratings at low or very high levels.
Teachers satisfaction varied across indicators: the lowest scores were linked to material benefits (salary, bonuses, allowances),
while the highest ratings were associated with factors of safety, job stability, and secure working environments.
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I. PAT VAN PE

Nghé nghiép 1a dic trung rd rang nhat cia
ngudi truong thanh, khong chi dam bao doi séng
vét chat ma con gan vi uy tin, khat vong va hanh
phtic ca nhan. Do d6, chat lugng cudc sdng nghé
nghiép (CLCSNN) gilt vai trd quan trong, glup
tang su gan két gitra nguoi lao dong VOl nghé va
t6 chirc, dong thoi mang lai y nghia, niém vui va
thanh tich cao hon. V&i nghé giao — nghé “trong
nguoi”’, CLCSNN cang c6 y nghia dic biét khi
thanh cong khong chi dem lai hanh phuc cho gido
vién ma con tao loi ich to 16n cho xa hoi trong bdi

Phan bién: 23/08/2025 Duyét dang: 27/08/2025

Khao sat 610 gido vién tai 41 truong pho thong
& Quang Tri, Thira Thién — Hué, Pk Lik va Dik
Néng cho thady CLCSNN cua gido vién phd bién
O muc trung binh va kha cao, it & muc thép hoic
rat cao. Su khac biét ndi bat nim & cac yéu td: loi
ich vat chat duoc dénh gia thap nhat, trong khi an
toan, 6n dinh nghé nghiép va moi trudng lam viée
nhan dugc danh gia cao hon.

II. NQI DUNG NGHIEN CUU

2.1. Chit lrong cudc song nghé nghiép ciia gido
vién phé théng — Mirc d chit lugng ciia cc chibso

S6 liéu khao sat thuc tién cho théy, lya chon

canh d6i méi gido duc.

Nhiéu hoc gia dd dinh nghia CLCSNN theo
cac goc do khac nhau, tu diéu kién lam viéc, su
an toan, thu nhap, co hoi phat trién dén can bang
cong viéc — doi sdng. Trong nghién clru nay,
CLCSNN cua gido vién duoc do luong theo mo
hinh Vinopal (2011), gé)m 6 linh vuc: loi ich, can
dbi thoi gian, quan hé trong nha truong, hién thuc
héa ban than, co s& vat chit va an ninh viéc 1am,
v6i 17 chi béo cu the.
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clia gido vién tip trung ¢ muirc chat luong cudc
song nghé nghiép trung binh va & mirc kha cao.
O hai nhom con lai 1a chét lugng cude séng nghé
nghi¢p & muc thép va muc cao co ty I¢ lya chon it
phd bién hon. (S6 liéu Bang 1)

O cac chi bao thudc cac linh vuc khac nhau thi
su xu hudng luya chon cua giao vién khéac nhau.
Cu thé, ¢ linh vuce loi ich, uvu tién lya chon c6 xu
hudng nghleng vé nhom duéi 65 diém (nhoém chat
lugng cude song nghe nghiép & muc trung binh va
nhom chat luong thap).
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Bang 1: Mirc d chét lwgng ciia cac chi bao vé cudc sdng nghé nghiép ciia gido vién phd thong

Chi bdo Thép Tl)ri‘:l‘;lg Khd cao | Cao
Loi ich
1. Tién lwong va phu cép 24.3 32.3 33.9 9.5
2. Thu nhap khac tir nghé (day thém, lam thém ... 40.5 41.2 15.8 2.5
3. Cac loi ich khac tir cong vi¢c ¢ truong 32.1 41.1 22.0 4.8
Moi quan hé
4. Méi quan hé véi ddng nghiép trong truong 8.2 27.2 39.3 25.2
5. Hanh vi Gng xt ctia cip trén 8.5 259 36.1 29.5
6. Moi quan h¢ vai hoc sinh va/ hoac phu huynh 6.6 24.1 42.8 26.6
Cdn doi thoi gian
7. Cong vi¢ce & truong cho phép co du thoi gian danh
cho giag dinh va giai M : 3.0 354 370|146
8. Khoi luong cong viéc & truong hop 1y voi thoi gian
Lim vide dﬁ(_)’% quigdmh ghoply 8 12.1 29.2 385 | 202
9. Phan chia gio 1én 16p phu hop lich 1am viéc ciia ¢4 nhan 10.2 27.9 41.3 20.7
Phdt trién cd nhan
10. C6 co hoi hoc tap, boi dudng nang cao trinh do
nghiép ve, chuyén r}fon £ hang 10.0 30.3 37.7 22.0
11. Nang luc ca nhan c6 co hdi dugc phat huy ¢ truong 9.5 29.5 37.7 233
12. Bugc tu chu trong cong viéc ciia minh 10.5 28.4 36.9 243
Co s6 vdt chat
‘lfg.ggizgdtal;let bi day hoc dam bao hoat dong gido duc 118 313 36.6 0.3
15. Mbi truong trudng hoc ¢ diéu kién vat chat dam bao 13.1 33.3 34.9 18.7
An ninh viéc lam
16. Su on dinh cta cong viéc tai truong 9.5 249 36.2 29.3
17. Cong viéc duge phan cong dung nang luc 7.5 23.8 36.9 31.8
18. Su an toan cua gido vién dugc dam bao 7.4 23.0 35.2 344

Ghi chii: Thap: <50; Trung binh: 50 -duwéi 65; Khd cao: 65 — duéi 80; Cao: > 80

Xem xet timg chi bao cua linh vuc loi ich thi thay

Chi béo lién quan téi tién luong va phu cap,
mirc diém danh gia ciia gido vién tip trung & nhom
chat lwong trung binh va Kha cao (66,2%). Hai
murc con lai thi ty 18 lya chon nghiéng vé nhom
thap nhiéu hon (24, 3% so v619,5%). Vi danh gia
nay, luong va phu cAp hién tai 1a 6n, 1a chap nhan
duoc cho cude séng clia gido vién pho thong.

Chi bao thur 2 trong linh vuc loi ich 1a thu nhap
khac tir nghé (day thém, lam thém...) cua gido
vién nghiéng hin vé nhom dudi 65 diém. Hon
80% y kién chon bao cao mirc do lwa chon thudc
mirc chat luong trung binh va thap. Hai muc chét
lugng con lai 13 kha cao va cao chi chiém chua t6i
20%. S liéu nay mot 1an nira lai chi ra thuc tién
1a gido vién pho thong ¢ nhiéu ban khoan vé viée

day thém, lam thém.

“Céc loi ich khac tir cong viéc ¢ truong” 1a chi
bao c6 ty 1€ lya chon twong tu véi chi bao lién
quan t6i thu nhap khac tir nghé. Dung thir nhét
12 nhom trung binh (41,1%), nhom thap xép vi tri
thir 2 (32,1%), nhém kha cao dimg thir 3 va it nhat
1a nhom chit lwong cao (4,8%).

Toém lai, chat lugng cua gido vién pho théng nhin
tir cac chi bao thude linh vuc loi ich c6 dic diém la:
chip nhan dugc & muc 6n déi véi tién lwong va phu
cap, con chua hai 10ng véi cong viée 1am thém, day
thém va céc lgi ich khéc tir cong viéc ¢ truong.

Chét luong cudc sdng nghé nghiép biéu hién
qua mbi quan hé trong truong hoc nhin chung la
nghiéng vé mirc d kha cao va cao. Chang han,
gi4o vién hai 1ong cao véi mdi quan hé véi dong
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nghiép (hon 60% ¥ kién thuoc nhom kha cao va
cao), nhém chat lugng thap c6 nhung chua t6i
10% lga chon. Tuong tu, mbi quan hé voi cép trén
cling dang rit 6n theo béo cao clia gido vién phd
thong. 36,1% gido vién hai long & muc kha cao,
29,5% hai long & muc cao, 25,9% hai long & muc
trung binh va chi ¢ 8,5% hai 1ong thap véi hanh
vi tng x1r cia cAp trén.

bac thu cua nganh gido duc 1a bén canh mbi
quan hé ddng nghiép, voi cip trén nhu cac nganh
khac thi gido vién con c6 dbi twong twong tac khac
rat quan trong d6 13 hoc sinh va phu huynh. Trong
bdi canh d6i méi giao duc, léy hoc sinh 1am trung
tam, mbi quan hé v&i hoc sinh lai cang tré nén
quan trong hon. Phu huynh mac du khong phai
1a d6i twong tuong tac truc tiép, nhung ho lai 1a
nhém c6 anh hudng 16n t6i viée két ndi va hoan
thanh trach nhiém gido duc gitra gia dinh va nha
truong.V4i nhitng gi ma gido vién bao cdo thé
hién qua s6 litu & théy, giao vién c6 muc dd hai
1ong cao trong mbi quan hé véi hoc sinh va phu
huynh. (42,8% lua chon thudc nhom chat luong
kha cao va 26,6% ¢ nhom cao). Day cing la chi
bao c6 ty 1¢ lya chon ctia nhom chat luong thap it
nhat (6,6%) trén toan thang do.

Nhu vy, gido vién pho théng dugc lam viée
trong bau khong khi tam ly co thé khich 18 sy say
mé va tang nang suat lao dong. Ho hai long voi
m01 quan hé v&i dong nghiép, quan hé thay tro
t6t, lién két gita gido vién va phu huynh 6n s&
1a nhiing diéu kién thuan loi dé chat luong cudc
sdng nghé nghiép cia gido vién dugc nang cao.

Nhin vao sb liéu & bang 1, chét luong cudc
song nghé nghi€p cua giao vién pho thong tir khia
canh can di thoi gian nim & muc kha. Cac ¥ kién
tap trung nhiéu & nhém diém cao (tir 65 tro 18n).

Can d6i thoi gian ¢ trudng va gia dinh ciing
nhu viéc giai tri cho ban than cua thay c¢6 dang
1am kha tot véi hon mot nira sé nguoi trong mau
cho biét. (37,0% thudc nhom kha cao va 14,6%
thuéc nhom cao). Phan ty 1€ lya chon con lai
48,4% cho biét ho c6 mirc d6 hai long chua cao
v6i ndi dung nay.

Thoi gian dung 16p ciing 1a mot chi bao thudc
linh vuc can d6i thoi gian khi danh gia chat luong
cudc sdng nghé nghiép. S6 liéu c6 su phan chia
giita hai nhom tuong d6i dong déu. Mot 1a nhom
cam thdy hai long voi khéi luong cong viée cua
ho trong truong, mot nhom chua hai long. Nhom
chua hai 1ong c6 ty 1& Iya chon van thip hon
nhom hai long. (29,2% va 12,1% so voi 38,5% va
20,2%) Tuy nhién, diéu nay dat ra cau hoi li€u co
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phai ¢6 hién tugng qua tai vé lao dong trong moi
truong hoc dudng hién nay hay khong?

Chi bao phan chia gio 1én 16p phu hop voi lich
lam vi¢c cta c4 nhan c6 dugc sy hai long cao tur
gi4o vién. (hon 60% lya chon). Trong trudng, gido
vién khong chi dam nhan cong vi¢c day hoc ma
ho con phai thyc hién nhiéu viéc khac nhu: soan
gi4o an, cham diém, ty hoc, lam cha nhiém, lam
quan ly... do d6, dé hoan thanh cac nhiém vu nay
trén truong va thoi gian nghi ngoi, thoi gian danh
cho gia dinh khong phai dé. Dic biét, bac tiéu hoc
mac du chi hoc 5 ngay trong tuén, hoc 2 budi, giao
vién tiéu hoc vira 1am chii nhiém vira dtmg 16p tat
ca cac mon co ban nén thoi gian danh cho céc vige
khac ngoai giang day 1a kho sip xép. Chinh vi vay,
27,9% gido vién cho biét ho hai 1ong chi & mirc
trung binh voi ndi dung ndy va 10,2% hai 1ong thap.

Trong bdi canh d6i moi gido duc, viéc hoc
tap chuyén mon nghiép vy, bdi dudng trinh do 1a
khong thé thiéu d6i v6i gido vién. S lidu cho thay,
c6 37,7% gi4o vién hai long & mure khé cao, 30,3 %
hai 1ong & mirc trung binh vé co hoi tham gia cac
16p hoc. Ty 18 chénh giira nhom thip va nhoém cao
1a hon 10% (10% thap va 22% cao). Nhu vy, giéo
vién duoc tham gia cac 16p bdi dudng chuyén mon,
nghiép vu va hai long voi co hoi hoc tap do.

Nang luc ¢4 nhan c6 co hdi dugce phat huy tuce
1a sy tin tudong, sy thira nhan cia to chic dbi véi
ngudi lao dong dugc khiang dinh. O chi bao nay,
chit lugng cudc séng nghé nghiép ciia gido vién
duoc bao cao 1a kha cao (61% lga chon).

Cung véi trao co hoi va tao diéu kién phat huy
ca nhan, gido vién ciing dugc yéu cau danh gia vé
su tu chu trong cong viéc cua minh. S6 liéu cho
thdy gido vién c6 su hai long cao, ho dugc tu chu
trong cong viéc. Nghé gido cung la nghe doi hoi
su sang tao, nhat 1a trong bdi canh doi méi gido
duc, thay d6i phuong phap giang day thi khi dugc
tu chu, gido vién s€ c6 co hoi dé chu dong, phat
huy nang luc cta ban than hon.

Yéu cau day hoc mdi, dé tranh tinh trang day
chay, hoc chay thi co s¢ vat chit caa nha truong
cling c6 tac dong t6i chét lugng lao dong cia gido
vién. S6 liéu cho thay su phan hoa giita hai nhém
y kién: nhém cho rang trang thiét bi day hoc da
duoc dam bao tot (36,6% nhoém kha cao va 20,3%
nhom cao) va nhém con lai c6 lo ling vé viéc
thiéu cac thiét bj giang day (dic biét 1a cac bd
mon thye hanh cao) (31,3% nhom trung binh va
11,8% nhom thap). Két qua nay cing lap lai voi
chi bao lién quan t6i dam bao diéu kién vat chat
trong moi truong hoc duong. Trudng ra truong,
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16p ra 16p, céc trang thiét bi day va hoc dam bao,
khong nhitng dam bao chat luong day hoc ma né
con hd trg hodc kim hdm ning luc cua gido vién.

An ninh viéc 1am 13 ndi t6i chit luong lién quan
t6i sy on dinh ctia nghé gido va su an toan trong
hoat dong nghé cta gido vién. Theo danh gia cua
gido vién thi khia canh nay co sy hai long kha cao
¢ cd 3 tiéu chi.

Trén thyc té, nghé giao co phai 1 nghé c¢6 su 6n
dinh hay khong? 36,3% gi4o vién cam thiy ho co
su 6n dinh kha cao va 29,3% & mirc cao trong cong
vige. 24,9% chi ¢ muc trung binh va 9,5% & murc
on dinh thap. Két qua nay cho thay, day hoc la cong
viéc 6n dinh. C6 18, do khach thé trong nghién ctru
nay la nhitng gido vién cua cac truong cong lap,
nén tinh canh tranh, sy dao thai khong manh mé
nhu hé théng trudng tu. Vi vay, da sd gido vién déu
cam thiy yén tdm véi cong viéc ma ho dang lam.

Thém mot tin hi€u vui vdi chi bao thir 2 thudc
linh vuc an ninh vi¢c lam do 1a, gido vién cho biét
ho dugc phan cong ding nang luc vai ty 1¢ thude
cac nhom chét luong kha cao va cao chiém 2/3
tong mau, ty 1 chua hai long Ve phan cong cua
truong chi ¢6 7,5%.Thuc té, da sb gido vién dugce
dao tao su pham mon gi thi ra truong chi yéu
giang day mon do. Ngay ca doi ngii quan ly cua
nha truong ciing di 1én tir gidng day. Do do, gido
vién cam théy ho duogc giao viéc ding voi nang
luc tap trung luya chon & nhéom cao.

Théy ¢6 cam nhan dugc ho dugc lam viéc trong
moi truong co sy an toan cao: 34.4% lua chon &
nhom cao; 35,2% ¢ nhom kha cao va 23% & nhom
trung binh. Chi c6 chua t&i 8% trén tong mau cho
biét ho chi cam thiy an toan & mirc thap.

Nghién ciru nay chon mau ¢ 3 dia phuong déu

thuéc mién Trung 1a Hué, Quang Tri va Pic Lic.
Trong do, ty 1¢& gido vién dang cong tac tai ca khu
vuc thanh thi va néng thén mién nui. Nhu vy, Van
dé an ninh viéc lam so véi cac van dé khac 1a kha 6n
dinh. Vi thé, chat luong cudc séng nghé nghiép cta
gido vién pho thong ¢ khia canh nay ciing kha cao.

Nhu vay, chat luong cudc séng nghé nghiép
clia gido vién phd thong duoc biéu hién ¢ nhiing
murc d§ khac nhau véi cac chi bao khac nhau.
Nhin chung, ty 1€ lva chon cua gido vién déu nam
& nhoém cd murc d6 chét luong dugc bao cao thude
nhom trung binh, kha cao va cao.

2.2. Két qua chét lwong cude song nghe nghiép
ctia gido vién pho thong Thir bac xép hang

Trong phan ndy, chat luong cudc song nghé
nghiép ctia gido vién phd thong dugc xép hang
theo 17 chi bao, diém dugc sip xép tir cao xubng
thap, v6i ¥ nghia diém cao nhat xép thir 1 va thap
nhat xép thir 17. Muc d6 hai 10ng cang cao thi vi
tri xép hang tuong tmg cang cao va nguoc lai.

S6 liéu & bang 2 cho thy, mirc do chénh léch
giita cac mirc diém ciia timg chi bao 14 khong cao
dao dong tir 51,06 dén 74,41 trén thang diém 100.
Néu theo cach chia diém 4 béc thi két qua nay cho
thdy: chit luong cudc sdng nghé nghiép cia gido
vién pho thong & mirc trung binh. Cu thé:

Trong 5 thir hang dau thi c6 t6i 3 chi bao thude
vé linh vuc an ninh viéc lam, 2 chi bao thudc linh
vuc moi quan hé. Chi bao sy an toan cta gido vién
dugc dam bao xép tht 1, chung t6 gido vién cho
biét ho cam thdy an toan trong truong hoc. Ho
duogc phin cong cong viéc diing voi nang luc (2),
mbi quan hé v6i hoc sinh va phu huynh (3), hanh
vi ing xir voi cdp trén (4) va sy 6n dinh trong
cong viée tai truong (5)

Bang 2: Xép hang thir bic cac chi bao theo diém trung binh trén thang diém 100

Pi¢m trung binh Chi bao Xép hang
74.41 18. Sy an toan cua gido vién dugc dam bao 1
73.65 17. Cong viéc dugc phan cong diing nang luc 2
73.30 6. Moi quan h¢ voi hoc sinh va/ hoac phu huynh 3
72.62 5. Hanh vi Gmg xt cta cip trén 4
72.51 16. Su 6n dinh cua cong viéc tai truong 5
72.36 4. Mbi quan hé v6i déng nghiép trong truong 6
70.99 11. Nang lyc ca nhan c6 co hoi dugc phat huy ¢ truong 7
70.49 12. Buoc tu chu trong cong viéc ciia minh 8
70.46 10. C6 co hoi hoc tap, boi dudng nang cao trinh do nghi¢p vu, chuyén moéon 9
70.45 9. Phéan chia gio 1én 16p phu hop lich lam viéc ctia ca nhan 10
69.06 14. Trang thiét bi day hoc dam bao hoat dong gido duc va giang day 11
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8. Khéi lwong cong viée & trudong hop 1y véi thoi gian 1am viée dugc
69.03 qui dinh 12
68.25 15. Mbi trudng trudng hoc c6 diéu kién vat chit dam bao 13
67.09 7: Fér}g viéc ¢ truong cho phép cé du thoi gian danh cho gia dinh va 14
gilai tr1
60.46 1. Tién lwong va phu cip 15
55.46 3. Cac loi ich khac tir cong vigc ¢ truong 16
51.60 2. Thu nhap khac tir nghé (day thém, lam thém ...) 17

Phia cubi bang xép hang thi 3 trong s6 5 vi tri
cudi cung thir 15 1a thu nhap tir nghé khac, 16 1a
cac loi ich khac tir cong viéc va 17 1a tién luong,
phu cdp déu 1a cac chi bao cua linh vuc loi ich.
Hai vi tri thudc tp dudi 1a cac chi bao thude linh
vyc can ddi thoi gian va co s vat chat: Cong
viéc ¢ truong cho phép co du thoi gian danh cho
gia dinh va giai tri (14) va Moi truong trudong hoc
c6 diéu kién vat chat dam bao (13) Linh vuc Phat
trién c4 nhan nam ngay sau 5 vi tri ctia top dau.

Nhin vao thir tu xép hang c6 thé théy, ho cam
nhén duoc sy an toan cao voi hoat dong nghé nghiép
ctia ban than. Cac mdi quan hé trong truong hoc ciia
ho cling nhan dugc sy hai long cao. Cac vén dé lién
quan t6i lgi ich, dac biét 1a thu nhap tir [am thém,
day thém nhan duoc it sy hai 1ong tir gido vién nhat.

II. KET LUAN

Két qua nghién ciru cho thdy chat luong cudc
sdng nghé nghiép cuia gido vién phd thong nhin
chung tap trung & muc trung binh va kha cao,
phan anh sy 6n dinh twong ddi trong nghé nhung

van ton tai nhimg ban khodn can giai quyét. O
linh vyc loi ich, gido vién chép nhén duoc véi tién
lwong va phu cip song chua hai 1ong v6i thu nhap
bd sung tir day thém hay cac loi ich khac trong
cong viéc. Trong khi 6, mdi quan hé trong truong
hoc dugc danh gia tich cuc vi sy hai long cao vé
quan hé dong nghiép, quan hé thay tro va két nbi
v6i phu huynh, tao méi truong tam 1y thuan loi dé
nang cao chat lugng nghé nghiép. Khia canh can
d6i thoi gian dugc danh gia kha tot, dong thoi gido
vién cling hai 1ong véi mic do tu chu trong cong
viéc — yéu tb can thiét dé phat huy nang lyc trong
bdi canh d6i méi giao dyc. V& co so vat chat, van
ton tai su phan hoa khi mét bd phan gido vién cho
rang didu kién giang day chua dam béao. Riéng
an ninh viéc lam dugc nhin nhan 6n dinh, giup
gi4o vién yén tim gan bo va cong hién. Nhu vay,
can co chinh sach cai thién loi ich vat chat, déng
thoi phat huy cac yéu té nghé nghiép tich cuc dé
tao dong luc cho gido vién ddi dién hiéu qua voi
nhitng thach thirc hién tai va tuong lai.
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