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Tém tiit: Ngay nay, tri tué nhan tao (Al) dang tré thanh cong cu quan trong ho tro giang day, hoc tdp va ndng cao chat
lwong gido duc dai hoc, dac bi,ét’ tai Truong Dai hoc Mé Ha Noi (HQU) — dom vj tién phong trong dao tgo mo va tir xa o
Viet Nam. Al dwoc xem nhu “chat xuc tac” thiic day doi mai, gop phan nang cao hiéu qua gidang day cua giang vién, quan
ly cua nha truong va trdi nghiém hoc tdp cua sinh vién. Nghién ciru nay tap trung phan tich hién trang u"ng dung Al tai
HOU, chi ra nhitng loi ich néi bdt nhu tiang cuong hiéu qua quan Iy, mo rong co hoi tiép cdn gzao duc, ca nhdn hda qua
trinh hoc tdp. Tuy nhién, Al cung dat ra thach thirc vé dao dirc s dung, chi phi trién khai va kha nang tiép cdn cong nghé.
Pé Al phat huy t6i da tiém nang, bai viét dé xudt nguyén tdc sir dung cé trach nhiém va cdc gidi phdp cu thé, qua do ho tro
HOU khang dinh vi thé trong béi canh gido duc hién dai.

Tir khoa: tri tué nhan tao, chdt xiic tac, cong cu, chat lwong gido duc, cong nghé

THE RESPONSIBLE USE OF ARTIFICIAL INTELLIGENCE - A “CATALYST” TO
IMPROVE THE QUALITY OF HIGHER EDUCATION AT HANOI OPEN UNIVERSITY

Do Thi Phong Lan’, Hoang Thu Huyen?
'Faculty of Chinese, Hanoi Open University
*Faculty of General Education, Hanoi Open University
Email: phonglan@hou.edu.vn

Abstract: Nowadays, Artificial Intelligence (Al) is becoming an important tool to support teaching and learning in
particular and in improving the quality of higher education in general, especially at Hanoi Open University (HOU) — a
pioneering institution in open and distance learning in Vietnam. According to educational experts, artificial intelligence
(A1) technology has been and will bring drastic changes in education; if the users know how to use Al proactively and
responsibly, it will limit risks, thereby improving the quality of education. This research paper aims to address the potential
of Al as a “catalyst” for reforming teaching procedures, education management, and learning experiences. Through a
review of the current state of Al application at Hanoi Open University, the article points to its benefits such as personalizing
learning, increasing administrative efficiency, and expanding access to education, while highlighting the challenges
of ethics, cost, and access to technology. To ensure the effective use of Al, the article proposes responsible principles,
along with specific solutions to support education managers at Hanoi Open University to fully exploit the potential of Al,
contributing to improving the quality of education and affirming the institution s position in the current educational context.
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I. PAT VAN PE

Duyét dang: 15/09/2025

Trong bdi canh cach mang cong nghiép 4.0, tri
tué€ nhan tao (AI) da va dang tr¢ thanh mgt cong cu
hd trg pho bién, tic dong rong rdi dén nhidu linh
vuc, trong d6 c¢6 gido duc dai hoc. Tai Viét Nam,
Truong Pai hoc Mé Ha Noi dang ding trudce co
hoi 16n dé tan dung cong nghé nay nham nang cao
chat luong giang day, quan 1y va trai nghiém hoc
tap cua sinh vién. Tuy nhién, vi¢c ung dung Al doi
hoi phai dugc tién hanh co trach nhiém dé dam
bao tinh c6ng bang, minh bach va phu hop vdi cac
gia tri dao duec.

Trong tdm ciia bai viét ndy, tac gia s& phan tich
tiém ning cta Al nhu mot “chat xtc tac” thuc day
chét luong gido duc dai hoc tai Truong Pai hoc
Mo Ha Noi, dong thoi dé xuit cac nguyén tic sir
dung Al c6 trach nhi¢m nham muc tiéu tan dung
t6i da loi ich va giam thiéu rui ro ciia loai cong cu
nay. Nhan thy tam quan trong va vai tro thiét

yéu cua vi¢éc nhan thic vai trd va tdc dong cua
Al trong gido duc dai hoc, tac gia gioi thi¢u bai
viét nay nham giai quyét nhiig van dé sau: (1)
tong quan vé Al trong gido duc, (2) hién trang img
dung Al tai Truong Pai hoc Mé Ha Noi, (3) logi
ich va thach thirc, (4) nguyén tic sir dung Al c6
trach nhiém, va (5) cac giai phap cu thé.

IL. NOI DUNG NGHIEN CUU

2.1. Co s6' Iy thuyét

2.1.1. Téng quan vé Al trong giao duc dai hoc

Tri tué nhan tao (Al) vdi cac cong nghé nhu
hoc may, xur Iy ngén ngtr tu nhién va phan tich
dir liéu 16n d3 mé ra nhidu co hoi cho gido duc
dai hoc. Theo UNESCO, Al c6 thé ca nhan héa
hoc tap, tu dong hoda cong viéc hanh chinh va
nang cao chat lugng nghién ctru. Cac ung dung
phé bién bao gém: hé théng hoc tap thich ung,
cong cu danh gia tu dong, phan mém quan 1y gido
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duc (SMS, CMS, LMS), va céc cong cu phan tich
dr liéu phuc vy nghién ctru khoa hoc nhu SPSS,
Python, MonkeyLearn, Tableau.

Tai Truong Dai hoc Mo Ha Noi, Al duoc ky
vong gop phéan nang cao trai nghiém hoc tap va kha
nang tiép can giao duc. Vi nguoi hoc, Al hd tro
phan tich dir liéu ca nhan dé xay dung quy dao hoc
tap, cai thién k§ nang nhén thirc, xa hdi va cam xuc,
dong thoi du doan nguy co khing hoang tam ly dé
can thiép kip thoi. Véi giang vién, Al gitip tiét kiém
thoi gian, hd tro phat trién chuyén moén va nang cao
hiéu qua giang day. Nha quén 1y ciing c6 thé theo
ddi qué trinh hoc tap, tam ly, hoan canh cua sinh
vién dé dua ra chinh sach phu hop.

2.1.2. Hién trang ung dung Al tai Truong Dai
hoc Mo Ha Noi

Thich tmg véi xu thé 4.0, Truong Pai hoc M
Ha Noi d3 buéc dau ung dung Al nhung van &
giai doan so khai. Mot s6 dién hinh bao gém:

« H¢ thong LMS: trién khai nhidu nim qua, cho
phép giang vién quan 1y va theo ddi tién do hoc
tap cua sinh vién, mang lai lgi ich thiét thuc cho
cd nguoi day va nguodi hoc.

« Chatbot tw van hoc tdp: ho tro tra 10i cac cau
hoi thuong gap, gitip tw dong hoa quy trinh tu vin
va giam tai cho nhan vién.

* Phan tich dir liéu: dg doan nguy co bo hoc,
nghi hoc dé can thiép kip thoi, gop phan nang cao
hiéu qua quan ly.

Tuy nhién, viéc trién khai AI tai truong van
gap han ché. Nhitng kh6 khin 16n bao gom | thiéu
ngudn lyc cong nghé, han ché k§ ning s6 cua
giang vién va sinh vién, cing nhimng lo ngai vé
bao mat va luu trir dir liéu.

2.2. Phuong phap nghién ctru

Tur tinh hinh thyc té khach quan va chii quan
ndi tai cua van dé ung dung cong nghé Al tai cac
co sO dao tao dai hoc noi chung va Truong Dai
hoc M& Ha Noi noi riéng, bai viét nghién ctru cac
giai phap dé xuat nham gop phan nang cao hiéu
qua cua viéc sir dung Al lam chit xtc tic nang cao
chat luong gido duc dai hoc tai don vi, tir d6 phat
huy t6t vai trd ciia hoat dong nay.

Nghién ciru nay cha yéu duoc thyc hién théng qua
viéc tiép can va khao ctru cac danh gia khach quan
ddi v6i giai phap p dung Tri tué nhén tao vao cong
tac giang day ndi chung. Tir o, tac gia s& lién hé dén
Vi tri, vai trd ctia con nguoi - cu thé 1a giang vién, nha
khoa hoc, ngudi hoce - tir d6 dua ra mot s0 €01 mo cho
cac co so gido duc dai hoc cia Viét Nam ndi chung va
cta Truong Pai hoc M¢é Ha Noi ndi riéng.
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2.3. Két qua va thio luin

2.3.1. Loi ich va thach thuc cua viéc sw dung
Tri tué nhan tao

2.3.1.1. Loiich

Nhu phan trén da dé cép, cic cong nghé tng
dung Al dang mang lai nhiéu loi ich quan trong
cho gido duc dai hoc tai Truong Dai hoc Mo Ha
Noi n6i chung va dao tao chuyén nganh tai cac
Khoa chuyén mon néi riéng.

Trude hét, Al giap chung ta thiét ké cac 19
trinh hoc tdp phu hop véi ting sinh vién, dic
biét quan trong trong mo hinh dio tao mg, thé
hién cho tinh uvu viét cia nd trong viéc ca nhan
hoéa hoc tap. Al con giup ty dong hoa cac quy
trinh thu nhan xtr Iy hanh chinh giup co sé dao
tao tiét kiém thoi gian va ngudn lyc, tir d6 1am
tang hi¢u qua quan ly. Hon nira, trong cong tac
day — hoc thuc tién, cac cong cu Al tich cuc hd
trg giang vién thiét ké, xay dung ndi dung hoc
tap sang tao, hap din va danh gia ndi dung bai
giang, bai tap, bai thi khach quan nham néng cao
chét lugng giang day. Ngoai ra, cic cong cu sir
dung AI gitp Truong Pai hoc Mé Ha Noi cung
cip cac khéa hoc truc tuyén chat lwong cao cho
nhiéu doi tuong hoc vién ¢ nhiéu vung mién cua
TH quéc noi c6 cac tram dao tao tir xa, truc tuyén
ctia Nha truong, tir 6 mé rong ning luc tiép can
gido duc rong rai va hiéu qua hon.

2.3.1.2. Thach thirc

Bén canh nhitng lgi ich dang mang lai trong
thuc té, viée ung dung Al ciing dat ra cho Nha
truong, cac phong ban va cac Khoa chuyén nganh
mot s thach thire.

Diéu quan trong nhit 1a vin d¢ dao duc cua
ngudi dung, boi néu sir dung AI khong ding cach
c6 thé dan dén su thién vi trong danh gia hodc vi
pham quyén riéng tu, quyén loi cia mdi ca nhan
ngudi hoc. Ngoai ra, chi phi cho trién khai tmg
dung ciing 14 khé khan 16n béi viée dau tu vao ha
tang cong nghé va dao tao doi ngii biét sir dung Al
chuyén nghiép va khach quan doi héi mét ngudn
lyc tai chinh 16n. Mot thach thirc nita dén tir ca
phia ngudi quan 1y va nguoi hoc 1a kha ning tiép
can cong ngh¢ boi khong phai can bo, giang vién
nao ciing thich mg nhanh véi Al va khong phai
sinh vién nio ciing c¢6 thiét bi phu hop dé tan dung
cac cong cu nay.

2.3.2. Nguyén tdc sir dung Al cé trach nhiém

Trong bdi canh tri tué nhan tao (AI) ngay cang
duoc ung dung rong rai trong gido duc dai hoc,
Truong Pai hoc Mo Ha Noi da nhan manh viéc st



TAP CHI TAM LY - GIAO DUC

dung Al mdt cach c6 trach nhiém, gén v6i chudn
dau ra, muc tiéu gido duc va cic nguyén tac dao
dirc. Dé dam bao hiéu qua, bén nguyén tic cot 16i
duoc dé xuét.

Thir nhat, minh bach trong thiét ké va sir dung
hé thong Al Cac hé thong Al can hoat dong vdi co
ché rd rang, gitip nguoi dung hiéu cach thirc van
hanh, ti€u chi danh gid va muc dich str dung. Khi
ap dung trong thiét ké bai thi hay chim diém tu
dong, hé théng phai cong khai tiéu chuan va cho
phép phan hoi. Giang vién va nha phat trién co
trach nhiém cung cip tai liéu hudng dan hodc to
chirc tap huan dé nguoi ding ndm rd.

Thit hai, dam bao céng bang va tranh thién vi
trong thudt todn. Al phai dugc thiét ké dé khong
phan biét ddi xtr theo gidi tinh, dan tdc, ton gido,
trinh d6 hay hoan canh kinh té. Vi du, hé théng goi
¥ khoa hoc can duoc kiém dinh dé khong bat loi
cho sinh vién ving néng thon hay cé hoan canh
khé khian. Do d6, can tién hanh kiém tra dinh ky
dir liéu va két qua dau ra, ddng thoi khuyén khich
sy tham gia ctia cac nhoém da dang trong phat trién
va danh gia.

Thir ba, bao mat dir liéu ca nhan. Al trong gido
duc phai tuan thu Luat An ninh mang (2018) va
quy dinh vé& quyén s& hitu tri tué. Thong tin nhu
diém sd, ho so hay dir 1i€u hoc tép cua sinh vién
can dugc mi hoa, chi truy cap boi nguoi c6 tham
quyén, va phai co sy dong ¥ khi dung cho muc
dich huan luyén Al Nha truong can chinh sach
bao mat chat ché, 4p dung cong nghé ma hoa hién
dai va thuong xuyén ra soat hé thong.

Thur tw, trach nhiém giai trinh va giam sat
tac dong cua Al Viéc ung dung Al phai di kem
co ché danh gia lién tuc dé bao dam loi ich va
han ché rui ro. Vi du, néu AI du doan nguy co
bo hoc, nha truong can theo dbi do chinh xac,
xem xét tdc dong va tranh gay 4p luc khong
can thiét. Can thanh lap uy ban dao duc Al dé
giam sat, thu thap phan hdi va cong bd bao céo
dinh ky.

2.4. Giai phap dé xuit trién khai img dung
Tri tu¢ nhan tao c6 trach nhiém tai Trwong Dai
hoc M& Ha Noi

Dé trién khai tri tué nhan tao (AI) mot cach
hiéu qua, dao dtc va bén viing tai Truong Pai hoc
Mo Ha Noi, bai viét d& xuat cac giai phap cu thé
¢0 su so sanh, tham khao cac mo hinh da thuc hién
hi€u qua tai mot ) truong Pai hoc trén thé gidi,
dwa trén cac nguyén tic minh bach, cong bang,
bao mat dit li€u va trach nhiém giai trinh:

2.4.1. Phat trién ha td‘ng cong nghé hién dai
va an toan

Dé tmg dung hiéu qua Al trong gido duc va
quan 1y, Truong Pai hoc M Ha Noi can uvu tién
dau tu manh vao ha ting cong nghé, bao gdm hé
thong méay chu, phan mém Al chuyén dung va nén
tang hoc tap truc tuyén tich hop AL Viéc nang cip
méay chi dam may hodc may chi cuc bd c6 toc
d6 xir 1y cao s& hd tro t6i da cac ung dung nhu
phan tich dir liu hoc tap, chdm bai tu dong va
goi ¥ khoa hoc. Pong thoi, viée xdy dung cac phan
mém Al nhu h¢ théng LMS thong minh, chatbot
hd trg sinh vién, hay cong cu phan tich hoc thuat s&
tao diéu kién c4 nhan hoéa 16 trinh hoc tap. Truong
can 4p dung cac chudn bao mat quc t& (ISO/IEC
27001) va giao thuc ma hoéa tién tién (AES-256)
dé bao vé dit liéu. Thuc tién tir Pai hoc Quéc gia
Singapore (NUS) cho thdy, LMS tich hop AI di
mang lai hiéu qua quan 1y va t6i wu hoa trai nghiém
hoc tap, la mo6 hinh tham khao quan trong.

2.4.2. Pao tao ky nang sw dung Al cho doi ngii
gidng vién va nhan vién

Cung vé6i ha tang, k§y ning sir dung Al cta doi
ngii 1a yéu t6 then chét. Truong can to chirc cac
khéa hoc co ban va nang cao vé g dung Al trong
giang day, phén tich dir liéu, ciing nhu phat trién
noi dung hoc tap. Ngoai ra, viéc cung cdp ching
chi AI thong qua hop tic v6i cac nén tang uy tin
nhu Coursera, edX hodc cac cong ty cong ngh¢
trong nudc s€ nang cao trinh do va uy tin giang
vién. Mot trung tdm ho tro ky thuat Al tai truong
c6 thé dong vai trd tu van va hd trg thuong xuyén.
Kinh nghi¢m tr Pai hoc Stanford véi chuong
trinh “Al for Educators” cho thiy, dao tao chuyén
sau va co dinh hudng gitp giang vién tng dung
Al cong bang, hiéu qua va c6 trach nhiém.

2.4.3. Xay dung va ban hanh chinh sach noi bo
vé sir dung Al

Mot khung chinh sach rd rang 1a can thiét dé
quan 1y viéc tmg dung AL Truong can quy dinh
cu thé vé bao mat dir liéu (4n danh hoa, ma hoa va
giéi han quyén truy cdp), tuan tha Luat An ninh
mang Viét Nam (2018). Béng thoi, can thiét lap
bd nguyén tic dao duc trong sir dung Al, ngin
chan cac hanh vi vi pham quyén so hitu tri tué
hodc phan biét d6i xtr. Viéc thanh 1ap 1y ban dao
dac Al s€ giup giam sat va danh gia tac dong
cia h¢ thong Al dong thoi thu thap phan hoi
tor gidng vién va sinh vién. M6 hinh “Al Ethics
Framework” ctia Pai hoc Melbourne (Uc) 1a vi
du dién hinh ma Truong c6 thé tham khao dé xay
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dung chinh sach ndi bg. Chinh sach minh bach va
cong bang khong chi nang cao hiéu qua ma con
cting ¢ niém tin ctia nguoi hoc va ngudi day.

2.4.4. Tang cuong hop tdc quoc té dé chia sé
kinh nghiém va nguon e

Viée mo rong hop tac qubc té s& giup Trudng
Pai hoc Mé Ha Noi tiép can xu hudng cong nghé
tién tién va giam chi phi phat trién. Nha truong co
thé hop tac voi UNESCO, OECD hay cac truong
dai hoc hang dau nhu MIT, Oxford dé tham gia
chuong trinh nghién ctru va hoi nghi qudc té vé
Al trong gio duc. Pong thoi, hop tac voi doanh
nghiép cong nghé nhu Google, Microsoft, FPT
hodc Viettel s& mang lai ngudn luc k§y thut quan
trong. Céac chuong trinh trao ddi giang vién va
sinh vién véi ddi tac qudc té ciing sé gitip tiép thu
kinh nghiém trién khai AI hiéu qua. Thyc té, NUS
da hop tac voi Google dé phat trién cac cong cu
AI hd tro hoc tap truc tuyén va tham gia dy 4n vé
dao dtrc Al cia UNESCO — md hinh ma Truong
c6 thé hoc hoi.

1. KET LUAN

Viéc tng dung tri tu¢ nhan tao (Al) trong gido
duc va dio tao ngay cang pho bién, mang lai nhiéu
loi ich nhung dong thoi dit ra yéu cau cap thiét
vé viéc xac dinh va tuan thu cac chuin muc dao
dtrc dé han ché rui ro. Tac gia nhén manh cac co
s& dao tao can tién hanh khéao sat dién rong, danh
gia hién trang mot cach bai ban, déng thoi chia sé
kinh nghiém tir nhitng don vi d trién khai thanh

cong. Viée ting cudng ap dung mo hinh ddi tac
cong — tu (PPP), phan tich loi ich dai han cta dau
tu vao Al va tich hop Al trong chién lugc, chinh
sach gido duc qudc gia 1a nhitng giai phap quan
trong dé tdi uu hoa hiéu qua.

Theo quan diém cua Bo Khoa hoc va Cong
nghé, viéc nghién ctru va phat trién hé thong Al
tai Vi¢t Nam phdi dat con nguoi lam trung tam,
dam bao moi nguodi dugc huong loi tir cac Ung
dung cong nghé. Pdng thoi, can duy tri su can
bang hop 1y gitra loi ich va rui ro, dédc biét chu
trong giam thiéu nguy co xam pham quyén va loi
ich hop phép clia cac ca nhan, to chirc.

Trong bdi canh gido duc, viéc phat trién Al c¢6
trach nhiém phai gin vdi bao vé quyén con nguoi,
trang bi cho nguoi hoc cac gid tri va kj nang
can thiét dé hop tac hiéu qua véi cong nghé. Tuy
nhién, thach thirc 16m hi¢n nay la nhiéu hoc sinh,
sinh vién c6 xu huéng lam dung A, ddn dén nguy
CO suy glam nang lu’c sang tao va tao ra khoang
cach vé k¥ ning sd. Mot sd truong da lua chon
cam hoan toan Al trong khi s6 khac khuyén khich
tich hop vao giang day.

Tac gia khiang dinh, tmg dung Al trong gi4o
duc 1a xu thé tat yéu. Dé han ché tac dong tiéu
cuc, cac co s& dao tao can ban hanh quy ché va
quy dinh dao dirc, qua d6 thiic day viéc st dung
Al mét cach co trach nhiém, tré thanh “chat xuc
tac” nang cao nang luc cho ca ngudi day va nguoi
hoc trong ky nguyén sd.
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