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Tom tit: thzg nam gan d‘ay, sw bung né ciia mang xd héi da tao ra nhiéu co héi méi cho gidi tré két noz chia sé thong
tin va tham gia cdac hoat dong vi cong dong. Hoat dong thién nguyén cua sinh vién ngay cang duoc thic ddy thong qua cdc
nén tang truc tuyen noi thong tin, loi kéu goi va cam hung lan toa nhanh chong. Nghlen cuu nay kiém dinh mé hinh Thuyet
Hanh vi c6 Ké hoach (TPB) nham phdn tich tic dong ciia hanh vi sir dung mang xa hoi dén ¥ dinh va hanh vi thién nguyén
cua sinh vién Viét Nam. Thong qua khao sat dinh lmmg trén 204 sinh vién, ket qud cho thdy mang xd héi anh hwang tich cuc
dén thdi d¢ thién nguyén, tir 6 gidn tiép thiic ddy ¥ dinh va hanh vi thue té. Trong khi do, anh hu’cmg trucc tiép cua mang xa
héi dén chuan muec chi quan va kiém sodt hanh vi khong dat y nghla thong ké. Y dinh thién nguyén noi bat nhw mot bién trung
glan chii chét trong moi quan hé gzu"a cdc yéu to nhgn thirc va hanh vi. Cdc phdn tich khang dinh vai tro lan toa cam himg
va hinh thanh nhén thirc tich cuc cua mang xd héi doi véi thién nguyen dong thoi goi y cdc giai phap truyen thong, gido duc
va huy déng nguon lwc phix hop trong méi truong dai hoc nham nudi dudng tinh than trach nhiém xd héi trong sinh vién.
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Abstract: In recent years, the rapid growth of social media has created new opportunities for young people to connect,
share information, and participate in community-oriented activities. Student volunteerism has been increasingly promoted
through online platforms, where information, calls to action, and inspiration can spread rapidly. This study tests the Theory
of Planned Behavior (TPB) model to analyze the impact of social media use on volunteering intention and behavior among
Vietnamese university students. Based on a quantitative survey of 204 students, the findings indicate that social media positively
influences attitudes toward volunteering, thereby indirectly fostering intention and actual behavior. However, its direct effects
on subjective norms and perceived behavioral control were not statistically significant. Volunteering intention emerges as a key
mediating variable linking cognitive factors to behavior. The analysis highlights social media’s role in spreading inspiration
and shaping positive perceptions of volunteering. It also suggests practical strategies in communication, education, and
resource mobilization within university environments to foster students’sense of social responsibility.
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I. PAT VAN DE

Trong bdi canh chuyén d6i s6, mang x3 hoi
khong chi 1a céng cu giao tiép ma con trd thanh
moi truong dnh huéng manh mé dén nhan thirc
va hanh vi xa hoi cua gidi tré. Tai Viét Nam,
v6i 76,2 tri¢u tai khodn mang xa hdi hoat dong
(twong duong 75,2% dan sd) va 95,4% ngudi
dung Internet sir dung it nhat mot nén tang mang
xa hoi, su phé cap nay da md ra co hoi thic déy
cac hanh vi cong déng tich cuc, dac biét 1a hoat
dong thién nguyén.

Dua trén Thuyét Hanh vi c6 K& hoach (TPB;
Ajzen, 1991), hanh vi thién nguyén hinh thanh tur
thai do, chuan muc chu quan va nhan thic kiém
soat hanh vi. Mang xa hi c6 kha ning tdc dong
ddng thoi dén ca ba yéu t6 nay thong qua viéc
truyén cam himg, dinh hinh chuan myec tich cuc va
nang cao nang lyc cdm nhan c4 nhan. Cac nghién
cuu quéc té cho théy sinh vién co thai do tich cuc,
nhén dugc sy ting hg xa héi va tin vao kha nang
ban than thuong co y dinh thién nguyén cao hon,
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trong khi mang xa hdi dong vai trd quan trong
trong viéc quang ba chién dich, khoi go1 dong luc
va chuyén hoa y dinh thanh hanh vi thyc té.

Trén co s¢ do, nghién ctru nay duogc tién hanh tai
Viét Nam nham kiém chting céc két qua trudc day,
dong thoi kham pha sy khac biét trong tic dong
cuia mang xa hoi dén hanh vi thién nguyén cua sinh
vién — nhom chiém ty trong 16n trong thé hé tré.

II. NOI DUNG NGHIEN CUU

2.1. T6 chirc nghién ciru

2.1.1. Phuong phap nghién curu

Nghién ctru str dung phuong phép hdn hop, két
hop dinh tinh va dinh lugng nhiam kiém dinh tac
dong cua hanh vi st dung mang xa hoi dén hanh
vi thién nguyén trong khuon kho Thuyét Hanh vi
c¢6 Ké hoach (Theory of Planned Behavior — TPB;
Ajzen, 1991). Phuong phéap nghién ctru tai li¢u la
phuong phép cin ban nhom nghién ciru sir dung dé
tap trung tong hop co so 1y luan, xay dung mé hinh
va gia thuyét. Phuong phap nghién ctru dinh luong
duoc thuc hién qua khao sat cit ngang vao thang
7/2025; dit liéu duge xur 1y va phan tich bang phan
mém SMART PLS 3 (mét cong cu phéan tich mo
hinh c4u triic tuyén tinh theo phuong phap Partial
Least Squares — PLS-SEM) dé kiém dinh cac mbi
quan hé giita cac bién trong mé hinh 1y thuyét.

2.1.2. Thiét ké bang hoi

Céc thang do dugc xay dung duya trén 1y thuyét
hanh vi ¢6 ké hoach - (Theory of Planned Behavior
—TPB; Ajzen, 1991) va céac nghién ctru trude, dam
bao tinh khai niém va d¢ tin cdy. Bang hoi do ludong
sau bién tiém an: Thai d6 (TD), Chuan muc cha
quan (CM), Kiém soat hanh vi (KSHV), Y dinh
(YDHV), Hanh vi thién nguyén thuc t& (HVTT),
va Hanh vi sir dung mang xa hoi (MXH). Mdi bién
duoc do bé‘mg cac chi bao cu thé, st dung thang
Likert 6 mirc, va ma héa nhat quan theo timg nhom
bién (vi dy: TD1-TD5, CM1-CMS5....).

Riéng bién “Hanh vi st dung mang x3 hoi”
duoc thiét ké dya trén sy két hop cua hai thang
do: (1) thang do hanh vi st dung mang xa hdi véi
ba bién tiém 4n (Summayya va cong su., 2024)
— ASMU (st dung chu dong), CSMU (muc dich
bu dip), ESMU (str dung voi muc dich giai tri);
va (2) thang do théi quen s dung mang xa hoi
— SMU (Kumar & Pansari, 2016). Mdi nhém chi
bao (vi du: ASMUI-ASMU6) duogc tinh trung
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binh dé tao thanh bién dai dién cho ting bién tiém
an, cho phép khai quat héa hanh vi va dong co sir
dung mang xa hoi tir nhiéu chiéu canh nhu tao ndi
dung, tuong tdc xa hdi, giai tri, hoac thoi quen
hinh thanh tir cam giac gan két voi moi trudng sd.

2.1.3. Mdu va thu thdp dit liéu

Dir liéu khéo sat dugc thu thap tir 240 sinh vién
tai Vi€t Nam, sau khi sang loc giit lai 204 phan hdi
hop 18. Mau nghién ctru c6 ty 1é nit chiém wu thé
(85,3%) so v6i nam (14,7%). Vé chuyén nganh,
sinh vién khi kinh té (39,2%) va xa hoi (34,8%)
chiém ty 1¢ 16n nhat, con lai thuéc cic nhom
nganh k¥ thuat, sttc khoe, tu nhién, ngh¢ thuat. Vé
dia 1y, da s6 cu tra & mién Béc (47,5%) va mién
Nam (42,2%), mién Trung chiém 10,3%. Phan b
theo nam hoc cho thay sinh vién nim ba (28,9%)
va nam hai (27,0%) 1a hai nhém chinh. Bang chu
¥, 84,8% s6 ngudi tham gia khao sat cho biét da
tung tham gia hoat dong thién nguyén — phan dnh
mirc d6 lién quan cao giita miu va chu dé nghién
ctru, ddng thoi tao diéu kién thuan loi dé kiém
dinh hanh vi thyc té trong mo6 hinh TPB.

2.2 Két qua nghién ctru va ban luin

2.2.1. Banh gia do tin cq@y, tinh hiéu lyc va do
phan biét ciia cdc cdu triic trong mé hinh PLS-SEM

Két qua danh gia do tin cay va gia tri hoi tu cia
cac thang do cho thdy hau hét cac chi s6 déu dap
ung céc tiéu chuin quéc té. Cu thé, hau hét hé sd
Cronbach Alpha va d9 tin ciy tong hop (CR) déu
dat trén 0.7, cho théy muc dd nhat quan ndi bo
t6t gitta cac bién quan sat (Nunnally & Bernstein,
1994). Gié tri phuong sai trich trung binh (AVE)
clia tat ca cac thang do déu vuot ngudng 0.5 — 1a
mue t6i thiéu dé khang dinh gia tri hoi tu, tic 1a
phan 16n phuong sai ctia cic bién quan sat duoc
giai thich boi bién tiém an (Fornell & Larcker,
1981). Duy nhét thang do “Chuan muc chi quan”
c6 hé s6 Cronbach Alpha dat 0.640, thip hon
ngudng 1y twong 0.7 nhung vin nim trong mirc
c6 thé chip nhan ddi véi nghién ciru thuc nghiém
trong khoa hoc xa hdi hoac khi sb bién quan sat
cua thang do khong 16n (Hair va nhiing tac gia
khac, 2010). Nhin chung, két qua nay khang dinh
cac thang do duoc su dung trong nghién ctru dam
bdo dd tin cdy va gia tri hdi ty, 1a co s& viing chic
dé tién hanh cac phan tich tiép theo trong mé hinh
cu truc.
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Két qua kiém dinh gia tri phan biét bang tiéu
chi Fornell-Larcker va va ty 1€ tuong quan di tinh—
ddng nhat (Heterotrait-Monotrait ratio, HTMT)
déu cho thay cac thang do trong nghién ctru dat
tiéu chuan vé gia tri phan biét. Theo Iy thuyét, cin
bac hai ctia AVE (trén duong chéo) ctia mdi bién
can 16n hon tat ca cac hé sb twong quan véi bién
khac trong cung mot hang/ct (Fornell & Larcker,
1981), diéu nay duogc dam bao & ca sau bién nghién
ctru. Ngoai ra, hé s6 HTMT giita cac cap bién déu
thdp hon ngudng khuyén nghi 0.85 (Henseler va
nhimg tac gia khac, 2015) trir cap “Y dinh thuc
hién thién nguyén — Hanh vi thién nguyén thyc té”
(0.926) tiém can hodc vugt nhe ngudng; day 1a hién
tuong pho bién vai cac bién c6 1ién hé 1y thuyét rat
chat, nhung van nén dugc luu y trong phan tich tiép
theo. Tom lai, két qua xac nhan céc thang do su
dung trong nghién ctru c6 gia tri phan biét tot, phu
hop dé kiém dinh mé hinh céu trac.

2.2.2. Kiém dinh Bootstrapping nham xdc dinh
nghia thong ké ciia cdc hé s6 dirong dan trong mé hinh

Két qua kiém dinh ¥ nghia cic dudng dan
trong md hinh cau triic cho thiy trong s6 tam mbi
quan h¢ duoc kiém dinh, c6 sau duong dan dat do
¥ nghia théng ké (p < 0.01). Pang chu y, “Mang
xa hoi — Thai d6 vé hoat dong tir thién” ghi nhan
hé s6 chuan hoa p=0.313 (t=3.562, p < 0.001),
khang dinh vai tro tich cuc va dang ké ctia mang
xa hoi trong viéc hinh thanh théi d thién nguyén
cua sinh vién. Nguoc lai, cic duong dan tir mang
x3 hoi dén “Kiém soat hanh vi” (B = 0.127, p =
0.308) va “Chuan muc chu quan” (B = 0.156, p =
0.124) khong dat y nghia, cho thay noi dung chia
sé trén nén tang s chua dit manh dé anh hudng
1én nhan thtc vé ning luc va ap luc xa hoi. Doi
v6i cac thanh t trong mo hinh TPB, cac dudng
dan tir thai d6 dén y dinh thyc hién thién nguyén
(B=0.250,t=3.893, p <0.001), chuin myc chu
quan dén y dinh (B = 0.255, t=3.772, p < 0.001),
va kiém soat hanh vi d&én y dinh (B = 0.424, t =
8.055, p < 0.001) déu c6 ¥ nghia, trong d6 kiém
soat hanh vi 1a yéu t6 anh hudng manh nhat. Bén
canh d6, cac két qua ciing cho thiy ca kiém soat
hanh vi dén hanh vi thién nguyén thuc té B =
0.218, t = 2.677, p = 0.008) va ¥ dinh dén hanh
vi thién nguyén thuc t& (B = 0.675, t = 13.320, p
< 0.001) déu dat y nghia, qua d6 khang dinh vai

tro trung gian quan trong cua y dinh trong viéc
chuyén hoa nhan thirc thanh hanh vi.

2.2.3. Kiém dinh vai tro cia cdc cau triic trung
gian (Mediation Variable)

Két qua kiém dinh cac tac dong gian tiép trong
mo hinh, khong phai tit ca cac mbi quan hé trung
gian déu dat ¥ nghia thong ké. Pang chu ¥, cac tac
dong trung gian ctia “Chuan muc chi quan — Y
dinh thién nguyén — Hanh vi thién nguyén thuc
t&” (B = 0.172, p < 0.001), “Kiém soat hanh vi
— Y dinh thién nguyén — Hanh vi thién nguyén
thuc t&” (B = 0.286, p < 0.001), “Thai do vé hoat
dong tir thién — Y dinh thién nguyén — Hanh vi
thién nguyén thuc t&” (B = 0.165, p = 0.001) va
“Mang xa hoi — Thai do vé hoat dong tur thién
— Y dinh thién nguyén” (p = 0.075, p = 0.013)
déu c6 ¥ nghia, cho thy vai trd ndi bat cta cac
co ché trung gian nhan thirc trong chuyén hoa anh
huong cta cac yéu té xa hoi va ca nhan dén hanh
vi thién nguyén thuc té. Nguoc lai, mot s6 dudong
dan trung gian khac tir mang xa hoi qua cac yéu
t6 khac lai khong dat y nghia thong ké (p > 0.05),
goi ¥ rang tac dong ctia mang xa hoi dén hanh vi
thién nguyén chu yéu xuét phat tir viéc hinh thanh
thai dg tich cuc va y dinh ca nhan hon 1a qua céc
yéu t6 kiém soat hanh vi hay chuin muc chu quan.
Két qua khang dinh vai trd trong tim cta y dinh
va théai d§ trong md hinh hanh vi thién nguyén,
ddng thoi phu hop voi cac 1y thuyét hanh vi du
doén nhu TPB (Ajzen, 1991).

2.2.4. Thao luan

Két qua kiém dinh mé hinh cu tric da xac nhan
phan 16n cac gia thuyét trong khudn khd Thuyét Hanh
vi c6 Ké hoach (TPB), khang dinh tinh phu hop cta
mo hinh trong viéc ly gidi hanh vi thién nguyén cua
sinh vién Viét Nam trong bdi canh mang xa hoi.

Trude hét, kiém soat hanh vi cam nhan dugc
xac dinh 1a yéu t6 anh huong manh nhat dén ¥
dinh (B = 0.424, p < 0.001) va dy bao truc tiép
hanh vi thién nguyén thuc t& (B = 0.218, p =
0.008). PBiéu nay cho thiy khi sinh vién cam thay
c¢6 du nang luc, thoi gian va ngudn lyc, ho khong
chi hinh thanh y dinh manh m& hon ma con bién y
dinh thanh hanh dong cu thé. Y dinh thién nguyén
noi 1én nhu bién trung gian then chét, két ndi gitra
thai 6, chuin myc chu quan, kiém soat hanh vi va
hanh vi thuc té. Cac chudi tac dong nhu “Chuan
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muc chil quan — Y dinh — Hanh vi” (B = 0.172,
p < 0.001), “Thai d6 — Y dinh — Hanh vi” (B
=0.165, p = 0.001), va “Kiém soat hanh vi —» Y
dinh — Hanh vi” (B = 0.286, p < 0.001) déu dat
y nghia théng ké, cho théy dong lyc hanh vi duoc
hinh thanh qua tién trinh nhan thirc trung gian cua
y dinh. Dt liéu dinh tinh tir 250 phan h6i mé ciing
ciing c¢d két qua nay, khi sinh vién nhan manh vai
tro dan xen gifra dong luc ngoai sinh (ching chi,
diém rén luyén) va dong luc ndi sinh (cam hing tir
mang x4 hoi, su cong nhan, cong dong tich cuc).
bang chi y, mang xa hoi khong tac dong tryc
tiép dén chuan muc chu quan (p = 0.124) hay kiém
soat hanh vi (p = 0.308), nhung lai c6 anh hudng
dang ké dén thai 6 (B =0.313, p <0.001). Puong
dan trung gian “Mang x4 hoi — Thai d6 — Y dinh
— Hanh vi” dugc xac nhan (3 =0.051,p=0.016),
nhéan manh vai tro cia mang xa hoi trong khoi goi
nhan thuce tich cyc thay vi diéu chinh ky vong xa
hoéi hay ngudn lyc hanh dong. Diéu nay phu hop
v6i ddc trung truyén thong s, thuong lan toa cam
hung, long tric an, hinh anh ngudi anh hudng,
hon 14 truc tiép dinh hinh chuan muc hay k¥ nang.
Tuy nhién, phat hién nay khac voi mot sd
nghién ctru trude (Gong et al., 2022; Liao, 2024)
von cho rang mang x3 hoi c6 thé tic dong truc
tiép dén chuan myc chu quan va kiém soat hanh
vi. Trong bdi canh Viét Nam, chuan muc chu quan
chu yéu dugc hinh thanh qua ban be, giang vién,
gia dinh, con kiém soat hanh vi phu thude nhiéu
vao trai nghiém cé nhan va nguén luc thuc té.
III. KET LUAN
Két qua nghién ciru d cang ¢ tinh gia tri du bao
ciia mo hinh Thuyét Hanh vi c¢6 Ké hoach (TPB)
trong viéc ly giai hanh vi thién nguyén cua sinh vién

tai Viét Nam. Viéc xac dinh vai tro trung gian ctia y
dinh va thai d khong chi md rong nén tang 1y thuyét
ma con cung cap nhing goi ¥ thuc tién hitu ich trong
viée thiic day hanh vi xa hoi tich cuc.

Phan tich cho thay, cac yéu tb kiém soat hanh vi
cam nhan, thai d6 va chuan muc chi quan déu c6
anh huong truc tiép hodc gian tiép dén hanh vi thién
nguyén, trong d6 y dinh git vai tro 13 bién trung gian
chu dao. Pang chi y, mang xa hoi tuy khong tac
dong truc tiép dén tat ca cac yéu to trong mo hinh
TPB, nhung lai anh hudng gian tiép thong qua viéc
hinh thanh thai d6 tich cuc ddi véi hoat dong thién
nguyén. Diéu nay nhan manh vai trd quan trong ctia
nhan thuc va dong lyc noi tai, déng thoi goi mo
hudng phat trién méi cho TPB khi két hop thém cac
yéu t6 xa hoi — truyén thong trong bdi canh hién dai.

Trén co sé két qua nghién ciru, mot sb giai
phap duoc dé xuit nhim ting cudong ¥ dinh va
hanh vi thién nguyén cua sinh vién, dong thoi
duy tri dong luc tham gia lau dai: (1) diy manh
truyén thong tich cuc trén mang xa hoi bang cac
cdu chuyén truyén cam himg va gia tri nhan vin;
(2) 16ng ghép hoat dong thién nguyén vao chuong
trinh dao tao va trai nghi¢m hoc tap tai truong dai
hoc, gitip gia tang kiém soat hanh vi va y thirc
trach nhiém xa hoi; (3) xay dung van hoda thién
nguyén trong cong dong sinh vién va trén mang
xa hoi, khuyén khich sy tham gia cia céc hinh
mAu tich cuc dé cing ¢ chuan muc xi hoi.

Tuy nhién, nghién ctru con han ché khi chi
khao sat nhom sinh vién, chua phan anh toan dién
hanh vi thi€én nguyén cua gidi tré Viét Nam. Do
vdly, cac nghién ctru tiép theo nén mé rong ddi
trong va quy mé mau dé co duoc két qua bao quat
va khach quan hon.

Loi cam on: Nhom tac gid trdn trong cam on Cau lac by Nghién ciwu khoa hoc CREATIVE —
CSRC, Dy an Thap sang Udc mo da ho tro thwe hién nghién ciru nay.
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