TAP CHI TAM LY - GIAO DUC
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Tom tit: Trong boi canh hoz nhdp quoc té ngay cang sau rong, nhu cau hoc tap, rén luyén va phdt trién ciia ngueoi hoc
ngay cang cao, nghién cieu vé hoat dong twe van, hé tro Quan li hoat dong tur van hé tro sinh vién hoc tdp tai Truong Pai
hoc Can Tho da gzup sin vién xac dinh muc tiéu hoc tap, phat trién ky nang hoc tdp, nghién cwu khoa hoc d‘at duoc két
qua hoc tdp tot nhdt.Bén canh dé thong qua hoat dong tw van, hé tro sinh vién givip gidi quyét cdc van dé vé tam 1y, tinh
cdm,... gitip ban than sinh vién phat trién toan dién vé tam hon, thé chat tir @6 givip sinh vién cé thé dinh hwéng lwa chon
nghe nghlep phit hop véi ndng lwc, s6 thich va nhu cau cia ban than. Tuy nhién bén canh cdc mdt dat dwoc cong tac w
van, hé tro sinh vién hoc tdp tai triong con gdp nhiéu khé khdn tir khdu quan Ii, cach thirc thwe hién, phwong phdp ti van.
Nghién ciru nay tap trung vao viéc khdo sat danh gia thuc trang phdn tich so liéu tir 19 can bg quan ly; 19 giang vién dang
tham gia giang day tai truong, 19 chuyen vién ¢ cac phong ban chirc nang cua truong. Nhom tac gid su dung phu"o’ng phap
nghzen cieu Iy ludn, thuc tién tir d6 nham dé xudt cac bzen phap hé tw vin tro cho sinh vién tai Truong Dai hoc Can Tho
nham théo g& nhitng khé khan trong hoc tdp va cudc song nham ndng cao hiéu qua quan Iy va ho tro sinh vién toan dién.

Tir khoa: Quan ly hoat Tu van hé tro sinh vié, hoc tap tai Truong Pai hoc Can Tho
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Abstract: In the context of increasingly deep international integration, the learning, training and development needs of
learners are increasing, researching consulting and support activities Management of consulting activities to support students
studying at Can Tho University has helped students determine learning goals, develop learning skills, and scientific research
achieves the best aademic results. Besides, through consulting and support activities, students help solve psychological and
emotional problems, helps students themselves develop comprehensively mentally and physically, thereby helping students
orient their career choices to suit their abilities your own interests and needs. However, besides the aspects of achieving private
work, supporting students to study at the school still faces many difficulties from management, implementation methods, and
Judicial methods. This study focuses on surveying and evaluating the current situation of data analysis from 19 managers; 19
lecturers are teaching at the school, 19 specialists in functional units of the school. The authors use theoretical and practical
research methods to propose consulting support measures for students at Can Tho University to overcome difficulties in
learning and life to improve Improve management efficiency and comprehensive student support.
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I. PAT VAN PE

Trong bdi canh gido duc dai hoc Viét Nam
dang day manh chuyen ddi s6 va hoi nhép quéc
té, viéc nang cao chat lwong dich vu hd tro sinh
vién ngay cang tro' nén quan trong> Tu van va hd
trg sinh vién 1a mgt thanh t0 thiét yeu cua giao
duc dai hoc hién dai nham hudng dan, khuyen
khich sinh vién hoc tap tw chu va phat trién toan
dién Theo quan diém cta B GD-PT va nhiéu
chuyén gia, hoi nhap qudc té 1a xu hudng tit yéu
cua giao duc dai hoc hién dai, doi hdi cac truong
phai xay dung chuong trinh dao tao va dich vu
hd tro dap img chuan muc quoc té. Trong do,
cong tac tu van hoc tap va ho trg sinh vién can
phu hop véi tiéu chi chuyén d6i sb, tng dung
nén tang ky thut sb gitp ning cao hiéu qua ho
tro hoc tap

Trudng Pai hoc Can Tho (PHCT) 14 co s& gido
duc dai hoc trong diém quéc gia, c6 quy mo da
nganh 16n & Pong bang séng Ciru Long, dang dao
tao hang chuc ngan sinh vién Truong PHCT da
xac dinh tu van —hd tro sinh vién la mot nhiém vu
quan trong trong chién lugc phét trién, huéng dén
muc tiéu nang cao chat lugng dao tao va dap tmg
yéu cau hoi nhap qudc té. Trén trang chu, trudng
cling nhin manh vai trd cia minh trong dao tao
nguon nhan luc cho khu vyc. Tuy nhién, dé dap
ung cac chuan muc gido duc hi¢n dai, PHCT can
danh gia thuc trang cong tac t6 chic quan Iy tu
van hoc dudng va xac dinh cic giai phap nang
cao. Nghién ctru nay dugc thyc hién nham 1am rd
cac van dé 1y luan vé tu van h tro sinh vién, khao
sat thuc trang tai DPHCT, danh gié dir li¢u thu thap
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duoc va dé xuat phuong hudng cai thién cong tac
tu van hoc tap cta trudng trong giai doan tdi.

Xuéat phat tir nhitng yéu cau cip thiét do, bai
bao nay tap trung phan tich thuc trang quan 1i hoat
dong tu van hd tro sinh vién hoc tap tai Truong
Pai hoc Can Tho, qua d6 nhan dién nhiing diém
manh, han ché va nguyén nhan. Trén co s& d6
nhom tac gia dé xuat mot sb giai phap kha thi, gop
phan nang cao hiéu qua quan 1y, thuc day hoat
dong tu van hd tro hoc tap cho sinh vién.

II. NOI DUNG NGHIEN CUU

2.1. Thue trang quan Iy hoat dong tw vin hd
trg sinh vién hoc tip tai Truong Pai hoc Can Tho

Tac gia da thyc hién khao sat v6i tong s luong
mau 13 243 ngudi, bao gdm can bo quan 1y, giang
vién, chuyén vién va sinh vién dang hoc tap va
lam viéc tai Truong Pai hoc Can Tho. Qua khao
sat phan anh thyc trang thu thap tu nhiéu dbi
tuong lién quan giup dua ra cai nhin tong thé va
da chleu vé hi€u qua va nhiing han ché trong cong
tac td churc, trién khai, theo ddi va danh gia hoat
dong tu van hoc tap cho sinh vién. Két qua khao
sat dua trén co s¢ quan trong dé phan tich, danh
gia thuc trang va dé xuét cac giai phap nham nang
cao chat luong quéan 1y hoat dong tur van hoc tap
cho sinh vién tai Truong Pai hoc Céan Tho.

2.1.1. Mat manh

Doi ngii can bd quan 1y, ¢d vén va giang vién
tai Truong Dai hoc Can Tho da thé hién vai tro
tich cuc trong cong tac tu van va hd tro sinh vién,
g6p phan gitip sinh vién hiéu r& ban than va dinh
huong hi¢u qua viéc hoc. Cac dich vu tu van hoc
tap ho tro cai thién két qua hoc thong qua hudng
dan phuong phap hoc hiéu qua, lap ké hoach phu
hop va can bang vai hoat dong ngoai khoa. Pong
thoi, tu van tam 1y gitp sinh vién vuot qua stress,
tram cam, kho khan trong giao tiép va cic mbi
quan hé.

Tu van hd tro x4c dinh myc tiéu nghé nghiép
va chuan bi hanh trang cho tuong lai, dong thoi
phat trién k¥ nang song nhu giao tiép, lam viéc
nhom, giai quyét xung dot. Cac dich vu con gitip
sinh vién két ndi, nang cao dong luc, tu tin va xay
dung mdi truong hoc tich cuc. Qua do, tu Vén tai
chinh, viéc 1am va hd tro sinh vién quoc té clng
gop phan gitp sinh vién tiép can ngudn luc can
thiét va hoa nhap moi trudng hoc tap moi.

2.1.2. Mdt han ché

Mic du tu van hd trg sinh vién doéng vai tro
quan trong, nhung van to6n tai nhiéu han ché.
Thiéu nhén lyc va tai nguyeén khién dich vu tu van
khong dap tng kip thoi nhu cau, dac biét trong cac
giai doan cao dlem Trang thiét bi va _chuong trinh
ddo tao cho tu van vién con han ché. S6 itcan bod
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quan 1y, ¢d van, giang vién chura nhan thirc rd vai
tro cia cong tac tu Vén hd trg, dan dén sy thiéu
chu dong trong trién khai. Cac néi dung nhu tu
van viéc 1am van & mirc khiém ton do nha truong
chua c6 doi ngu chuyén trach, can sy phdi hop
giita cac don vi, doan thé trong truong. Qua khao
sat cho thay hoat dong tur van — hd tro con thiéu 1d
rang, nhiéu sinh vién khong biét den dich vu nay;
nguodn luc, dac biét 1a tai chinh, van con han ché.

2.2. M§t s6 bién phap quan ly hoat dong tw
van hd tro sinh vién hoc tap tai Truong Pai hoc
cin Tho

2.2.1. Ldp ké hoach ning cao chdt lwong trong
quan ly hoat dong tu van ho tro sinh vién hoc tdap
tai Truong Pai hoc Can Tho

Viéc lap ké hoach tu van hoc tap va ho tro sinh
vién c6 y nghia quan trong trong viéc nang cao
hiéu qua hoc tap va phét trién toan dién. Thong
qua viéc xac dinh muc ti€u rd rang, lya chon
phuong phap phu hop, sinh vién c6 thé phat trién
k¥ nang tu hoc, tu duy phan bién, tranh hoc 1éch
va nang cao kha nang thich nghi véi moi truong
dai hoc. Pay ciing 1a bién phap két ndi gido duc
phd thong — dai hoc theo tinh than Nghi quyét 57-
NQ/TW, thuc ddy hudng nghiép sém va trang bi
k¥ ning mém. Tu van con gitp nha trudng nim
bt nhu clu, tir d6 hd tro kip thoi, giam ty 16 bo
hoc va tang ty 1¢ tot nghiép dung han.

Ké hoach tr van nén duoc trién khai theo ba
giai doan: ngan han (khao sat, xay dung hé thong),
trung han (da dang hoa hinh thirc tu van, nang cao
nang luc doi ngil) va dai han (xay dung hé théng
bén vimng). Cac phong ban nhu Pao tao, Cong tac
sinh vién, Trung tdm H) trg sinh vién va cac khoa
can phdi hop chat ché. Hoat dong tu van c6 thé
t6 chirc truc tiép hoidc truc tuyén, ca nhan hoic
nhom, gan v6i chii dé thiét thuc, dong thoi phat
trién hoc liéu mé va thiét lap kénh phan hoi.

Nguoi lam cong tac tu van can co kién thirc
toan dién vé gido duyc, dao tao, tam ly va ky nang
giao tiép — t6 chirc. Nha truong phai cung cap
cong cuy, dir liéu va hd tro can thiét dé doi ngil tu
van hoat dong hiéu qua, minh bach, ddm bao dao
duc nghé nghiép.

2.2.2. Pa dang héa cac hinh thirc té chirc quan
ly hoat dong tu van hé tro sinh vién hoc tdp tai
Truong Pai hoc Can Tho

Pa dang hoéa hinh thirc tu van — hd tro sinh vién
1a giai phap thiét yéu nham nang cao chat lugng
phuc vu trong bdi canh gido duc d6i moi. Bién
phap nay giup sinh vién d& dang tiép can thong
tin, nhan dugc hd tro phu hop qua cac hinh thirc
nhu tu vn truc tlep, truc tuyen c¢b van hoc tép,
ddng dang, gitp sinh vién khong chi vugt qua kho
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khan hoc thuat ma con phat trién k¥ ning mém, tur
duy tu hoc, thé hién cam két dong hanh cta nha
truong trong hanh trinh hoc tap va truéng thanh.

Nha truong trién khai tu vén linh hoat (truc tiép
— truc tuyén; ca nhan — nhém — hoi thao), t6 chirc
workshop vé ki ning hoc tap, quan 1y thoi gian,
nghién ctru va phat trién ban than. Thanh lap CLB
hoc tap theo chuyén nganh dé sinh vién chia sé,
hd trg 1an nhau. Bién soan tai liéu hoc tap, video
hudng dan dé tiép can; ting cuong ing dung cong
nghé sé mo rong kénh tu van. Tép huén k¥ ning
chuyén mén, giao tlep, ling nghe cho can bo tu
van nham nang cao chat luong hd trg.

T6 chuc trién khai cac loai hinh tu van linh
hoat qua céc nén tang nhu Zoom, Meet. .. két hop
truc tiép tai trudng. Workshop dinh ky c6 su tham
gia cia chuyén gia, gidng vién, cuu sinh vién gitip
sinh vién tang dong lyc va k¥ nang hoc tdp. Nhém
hoc tép, CLB chuyén nganh dugc nha truong ho
trg vé t6 chirc, co so vat chat. Hoat dong tu van
dugc danh gia dinh ky dé diéu chinh phu hop.
Khuyen khich dong vién giang vién, nhan vién deé
Xudt cai tién, gop phan xay dung vin hoa ddi méi
trong nha truong.

Hiéu qua thuc hién can sy phdi hop giita cac
don vi: dao tao, cong tac sinh vién, khoa chuyén
mén. DOi ngl tu van can chuyén moén ving,
ky nang tu van, thanh thao cong nghé. Ha tang
CNTT phai 6n dinh: internet manh, thiét bi phu
hop, phan mém chuyén dung. Kinh phi dam bao
cho workshop, CLB hoc tap, tai li¢u hé tro. Pic
biét, sinh vién can chi dong tham gia dé nang cao
hiéu qua va gitp nha truong diéu chinh ndi dung
phu hop thyc tién.

2.2.3. P6i méi hinh thirc trién khai hoat dong
tw van hé tro sinh vién hoc tap Truong Dai hoc
Can Tho

Xay dung hé théng hd trg hoc tip két ndi
gilra cac thé hé sinh vién Pai hoc Can Tho thong
qua md hinh (tu van vién 14 sinh vién khoa trén)
mentor — (sinh vién) mentee. Sinh vién khoda trén
s& dong hanh, hudng dan sinh vién méi vuot qua
kho khan trong hoc tap, giﬁp ho nhanh chong hoa
nhép, giam lo ling trong giai doan chuyen tiép va
phat trién cac k§ ning mém can thiét. M6 hinh
nay dit sinh vién vao vi tri trung tim, thiic day tu
duy tu van chii dong, gan két va thyc tién. Mentor
cling c6 co hoi rén luyén nang luc tu duy, k¥ nang
phéan hdi, tao nén mdi quan h¢ hd tro hai chiéu
cung phat trién.

Trién khai chuong trinh tu vin dong hanh dwa
trén c¢d vin ngang hang. Chon sinh vién nim hai
tré 1én c6 hoc lyc kha, k§ nang tét lam (tw van
vién 1a sinh vién khéa trén)mentor; t6 chirc tap

huin ky niang tu véan, ling nghe, giai quyét van
dé. To chirc hoat dong hoc tap tuong tac (thao
luan nhém, on tap, dinh huéng moén hoc, nghe
nghip...), cac budi gip g& dinh ky dé trao doi,
hé trg. Xay dung quy trinh phan hoi hai chiéu dé
diéu chinh noi dung phu hop thuc té va nhu cau
tung mentee.

Nha truong phéi hop khoa chuyén mén thong
béo, tuyén chon mentor theo tiéu chi & rang, to
chirc tap huan 2-3 budi. Phong cong téc sinh/trung
tam hd tro hoc tap xay dung 16 trinh tu van theo
ting giai doan trong hoc ky. M6i mentor phu trach
3-5 mentee trong cung khoa, c6 tai li¢u va cong
cu hd trg. Theo ddi tién do qua bao cdo, nhat ky,
khao sét; to chirc hop mentor dinh ky chia sé kinh
nghiém. Ap dung nén tang nhu Teams, Google
Classroom dé quan 1y va twong tac linh hoat.

Can su hd tro t6 chirc va tai chinh tir nha trudng,
nhan sy quan 1y va k¥ thuat. Mentor duoc tuyén
chon k¥, dugc dao tao bai ban. Co s¢ vat chat dam
bdo: may tinh, internet on dinh, phong hoc trang
bi thiét bi hop truc tuyén. Thanh cong ctia chuong
trinh phu thudc vao su chu dong, nhiét tinh cua ca
mentor 1an mentee.

2.2.4. Tang cuong céng tac phéi hop voi cac
don vi lién quan trong quan Iy hoat dong tw vin hé
tro sinh vién hoc tdp tai Truong Dai hoc Can Tho

Nhiéu sinh vién gip khé khin trong hoc tap
nhung khong biét tim dén ai dé duoc hd trg. Vi
vy, can xay dung mo hinh tu van hoc tap gan
gili, dé tiép can, c6 su ph01 hop gitra giang vién,
can bg quan ly va sinh vién khoa trén. Cac don
vi khoa nén thanh 1ap nhém hd trg hoc tap gém:
giang vién cb van, can b hoc vu, can bd phong
cong tac sinh vién va sinh vién khoa trén da dugc
tap huan. Nhom nay chia sinh vién thanh 3 nhom
(hoc yéu, c6 dau hiéu kho khin va hoc 6n) dé hd
trg theo 3 cdp do: sinh vién hd trg sinh vién (cap
1), ¢d van hoc tap hd tro hoc thuat va dinh hudng
(cap 2) va can by chuyén trach can thi¢p khi co
van dé nghiém trong nhu tim 1y, tai chinh (cip 3).

Cong tac theo ddi dugc thyc hién qua bang
quan ly (Google Sheet/Excel) va to chtrc “Tuén 18
tu van hoc tap” moi hoc ky dé sinh vién d& dang
tiép can ngudn hd trg. Mo hinh nén duoc trién
khai thi diém tai ba khoa dong sinh vién (Kinh té,
Su pham, Nong nghiép) sau d6 mé rong. Can t6
chtre tap hudn ngin vé k¥ ning tu van, giao tiép,
bdo mat, lam viéc nhom; phan cong nhi€ém vu rd
rang va dinh ky tong két, diéu chinh hoat dong
dua trén két qua hoc tap va phan hdi sinh vién.

Su déng thudn cia Ban Giam hiéu va cac khoa
la diéu kién tién quyét, cing v6i nhan sy chuyén
trach tai Phong cong tac sinh vién va Phong Dao
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tao dé diéu phéi va khai thac dir liéu hoc tép xac
dinh dung ddi twong hd trg. Viéc bao mat thong
tin sinh vién phai duoc dam bao theo quy dinh dé
tao niém tin va tuan tha phap luat.

2.2.5. Thuong xuyén kiém tra danh gid quan
ly hogt dong tu van hé tro sinh vién hoc tap tai
Truong Pai hoc Can Tho

DPé hoat dong tu Vén — h6 trg sinh vién
(TV&HT) dat hi€u qua, can trién khai dong bd,
¢6 ké hoach va kiém soét chit ché trong sudt qua
trinh thuc hién. Két qua khao sat cho thay c6 su
khac biét gitra nhan dinh ctia can bo va sinh vién
vé hiéu qua quan 1y hoat dong TV&HT, chii yéu
Xudt phat tir viéc thiéu tiéu chi danh gia cu the,
khach quan. Do do, nha truong can xay dung ké
hoach cai tién phuong phap kiém tra — danh gia
thuong xuyén voi dinh hudng rd rang; thiét 1ap
hé théng tiéu chuan danh gia minh bach, phu hgp
thue tién va kha thi; t6 chtrc danh gia dinh ky dua
trén cac tiéu chi cu thé, c6 phan tich sb liéu va
phan hoi tir cac bén lién quan.

Két qua danh gia can duoc cong Khai nham
tao dong luc, ting cuong tinh than hop tac, dong
thoi Tuu trir va theo doi hd so danh gia dé phuc
vu céi tién chinh sach va dam bao tinh hé thong.
Cung véi d6, can phai xay dung quy trinh huéng
dan chi tiét cho viéc danh gia hoat dong TV&HT;
td chirc cac dot tap hu4n cho can bo, giang vién
vé tidu chi, cong cu va ky nang danh gia khach
quan. Viéc phat trién cac cong cu danh gia nhu
bang khao sat, mau phan hdi, hé thong dlem s0,
tiéu chi dinh tinh — dinh lugng 1a hét stc can thiét.
Khao sat day du ca nguoi thye hién va nguoi thu
hudng (sinh vién) dé thu thap thong tin toan dién;
Xay dung h¢ thong luu trir dién tir thay thé ho so
gidy dé thuan tién tra ctru, tong hop va bao cio.

Két qua danh gia can dugc cong bd qua cac kénh
truyén thong noi by nham ting tinh minh bach va
tinh than trach nhi¢m.

III. KET LUAN

Két qua nghién ctru cho thy ludn vin da hoan
thanh myc tiéu va nhiém vu deé ra. Tac gia xin dua
ra mot s6 két luan va kién nghi Ve gido duc gilr vai
tro then chot trong viéc phat trién thé hé tré, dong
thoi 12 nén tang hinh thanh kién thirc, k¥ ning va
dinh huéng nghé nghiép cho sinh vién. Qua khao
sat thyc trang tai Tru’O’ng Pai hoc Can Tho, cong
tac tu van — ho trg sinh vién (TV&HT) da dap img
dugc mot s yéu cau co ban, nhung van con han
ché do thiéu ngudn lyc va nang lyc tu van chua
dong déu. Nhimng két luan nay khang dinh tinh
phu hop va hiéu qua cua cac bién phap dé xuét
trong bdi canh thuc té cia cac truong, dong thoi
tao co s& vitng chic dé trién khai va ap dung trong
cong tac quan ly giao duc.

Cac bién phap dé xudt co mdi lién hé chat
ché va hd tro 1an nhau trong qué trinh trién khai.
MB&i bién phéap duoc trinh bay rd vé muyc tiéu, ndi
dung, cach thuc hién va diéu kién trién khai, két
qua khao sat y kién CBQL, chuyén vién, giang
vién cho thay cac bién phap déu co tinh kha thi va
phu hop véi diéu kién thyc té ciia nha truong, co
¥ nghia ca vé 1y luan va thyc tién trong viéc nang
cao chit lwong cong tac hd tro nguoi hoc. Nghién
ctru van con han ché do sé lugng miu khao sat
chua nhiéu, chua mang tinh dai dién cao. Céac bién
phap dé xuat méi dimng & mirc khao nghiém, chua
duoc thuc nghiém dé danh gia hiéu qua thuc té.
Nhing két qua nay mang lai hiéu qua tich cuc
trong cong tac quan Iy hoat dong c6 thé tng dung
vao thuc tién quan 1y tu van hoc tip tai Trudng
Pai hoc Can Tho.

TAI LIEU THAM KHAO

1.B6 Gido duc va Dao tao (2018). Cong vin sé 42 vé Ludt Gido duc Pai hoc

2. Bo Giao duc va Pao tao (2019). Théng tw s6 07/2019/TT-BGDPT ngay 05/4/2019 ban hanh quy ché quan Iy va té
chike cdc hoat ddng gido duc ngodi gic 1én 16p doi véi sinh vién dai hoc.

3. B Giao duc va Pao tao (2022). Quy dinh vé hoat dong twr vin, hé tro sinh vién trong cdc co sé gido duc

4. Chinh phu (2014). Nghi dinh sé 44/2014/ND-CP ngay 15/5/2014 quy dinh vé hé tro dao tao va gidi quyét viéc lam
cho thanh nién.

5.Bo gido duc va dao tao (2016). Thong tu 10/2016/TT-BGDBT ngay 05/04/20216 vé viéc ban hanh quy ché céng tic
sinh vién doi véi chuwong trinh dao tao dai hoc hé chinh quy

6. Hoang Thi Minh Oanh, Tran Hiru Tai, Tran Ngoc bat, Tréan Thi Mimg, Nguyén Thi Phii, Nguyén Thi Bich Phuong:
Mukc d¢ hai long cua sinh vién vé hoat dong tw van hé tro nguoi hoc tai Khoa Sw Pham Truong Dai hoc Can Tho

7. Binh Thi Ha (2014). Quan ly hoat dong tu vén, hd trg sinh vién tai Truong Pai hoc Ngoai Thuong. Ludn van Thac
si Quan ly gido duc

8. Tran Thi Ngoc Huong (2018). Phat trién k¥ nang tu van hoc dudng cho gido vién cac truong dai hoc. Nha xudt ban
Gido duc Viét Nam

9. Pham Vian Hung (2019). Nang cao nang luc tur van nghé nghiép cho sinh vién khdi nganh kinh té. Nha xudt ban Pai
hoc Kinh té Quéc dan.

188 | Tap 31 s6 09 ki 3 (thang 09/2025)



