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CAM NHAN HANH PHUC TRONG CONG VIEC CUA VIEN CHUC
TAI HQC VIEN QUAN LY GIAO DUC

Tran Thi Hai Yén
Khoa Tam ly — Gido duc, Hoc vién Quan ly gido duc

Tom tat: Huéng dén chii dé cia ngay swc khoe tam than thé gici nam 2024 “wu tién sirc khée tam than tai noi lam viéc,
bai viét nay bdo cdo két qua nghién civu vé cam nhdn hanh phuc trong cong viéc cua vién chire tai Hoc vién Qudn ly Giado
duc Théng qua diéu tra 89 khdch thé va phdn tich dit liéu bang phan mém thong ké trong khoa hoc xa héi, bai viét cung
cdp thuec trang cam nhdn hanh phiic trong céng viéc cia vién chirc tai Hoc vién Qudn Iy Gido duc. Bai bdo ciing phan tich
thiee trang & cdc nhém khdch thé khéc nhau, moi lién hé giia thue trang d6 véi cdc bién lién quan nhie: gidi tinh, chike ning
ciia khoa, phong. Két qua ciia bai viét dwa ra nhitng nhdn dinh ban dau, dinh hiedng cdc nghién civu tiép theo nham phdn
tich méi lién hé gitka cdc yéu 16 ¢6 lién quan téi cam nhdn hanh phiic ciia vién chire, tiv d6 dé xudt cdc bién phdp tac dong
nham hinh thanh, duy tri va ndng cao cam nhdn hanh phiic ciia vién chire tai Hoc vién Quan Iy gido duc.

Tir khoa: Cam nhdan hanh phic trong cong viéc, vién chuc.

PERCEPTION OF HAPPINESS AT WORK AMONG STAFF AT THE NATIONAL
ACADEMY OF EDUCATION MANAGEMENT

Tran Thi Hai Yen
Faculty of Psychology and Education, National Academy of Education Management

Abstract: Aiming at the theme of World Mental Health Day 2024 “Prioritizing mental health at work”, this article
reports the results of a study on the sense of happiness at work of official at the Academy of Educational Management.
Through the investigation of 89 subjects and data analysis using Statistical Package for the Social Sciences, the article
provides the current state of happiness at work of official at the Academy of Educational Management. The article also
analyzes the current state in different groups of subjects, the relationship between that state and related variables such
as gender; function of faculty, department. The results of the article provide initial comments, orienting further studies to
analyze the relationship between factors related to the sense of happiness of official, thereby proposing measures to form,

maintain and enhance the sense of happiness of civil servants at the Academy of Educational Management.
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I. PAT VAN DE

Trong bdi canh xi hoi khong ngimg van dong,
bién doi, con nguoi ludn dé cao khia canh “hanh
phuc” ciia cude sdng. Cung véi d6, cac linh vuc
khoa hoc x4 hdi va nhan van nhitng nim gan day
c6 xu hudong hudng sy chu y vao suc khoe tam
than cua con nguoi, voi myc tiéu tim hiéu thuc
trang, dé xuét cac giai phap giup con ngudi séng
hanh phuc. Cac van d& dugc dit ra véi mong
mudn tim cau tra 16i chung: Lam thé ndo dé con
nguoi dugc hanh phuc? Tai Viét Nam, cac dy an
thuc té vé hanh phiic cling dugc trién khai, nhu
du an “Trudong hoc hanh phtc”, “hanh phuc noi
cong so”.

Trong 2 thap nién gan day, da s6 cac nha khoa
hoc nghién ctru vé cha dé “hanh phtc cua ngudi
lao dong trong cong viéc” déu co két luan kha
théng nhat rang: hanh phuc trong cong viéc cua
ngudi lao dong 1a mot nhan té quan trong trong su
thanh cong ctia to chlic va ¢6 mdi quan hé cing
chiéu v6i hiéu qua cong viéc cua nguoi lao dong.
Kathryn M. Page va cong su (2009), Rodriguez va
Sanz (2013).
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Tai Viét Nam, Cac nghién ctu caa H6 Thi
Thiy Hang va cong sy (2025), Pham Thé Kién
(2018) déu théng nhét rang: gido vién hién nay
déu cam nhan hanh phuc khong cao. Cu thé, c6
10.2% cén bd vién chiic khong hanh phuc, 9.3%
it hanh phuc, 11.2% hanh phuc & muc dudi trung
binh, 31.3% hanh phtc & mtc trung binh, muc rat
hanh phtic chi c6 3.6%.

La mdt co so gido duc dao tao Dai hoc, sau
Dai hoc, trong xu thé xa hoi bién doi nhitng nam
gan day, Hoc vién Quan 1y Gido duc phai d6i mat
v6i nhiéu thach thie. Diéu ndy it nhiéu anh huong
dén tam trang, tu tuong va xu huéng gan két voi
t6 chirc ctia vién chtc tai Hoc vién Quan 1y gido
duc. Thyc trang nay kéo dai s€ co tac dong ti€u
cuc dén bau khong khi tim 1y va hiéu qua cong
viéc cua vién chirc. Néu danh gia dugc cam nhan
hanh phuc trong cong viéc ciia nguoi lao dong tai
Hoc vién Quan ly Gido duc va tdc dong cua cac
yéu t6 lién quan dén cam nhan hanh phuc cta ho
thi c6 thé dé xuat cac giai phap gitp ngudi lao
dong hinh thanh va duy tri cdm nhén hanh phtic
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trong cong viéc, gop phan phat trién hiéu qua lao
dong, nang cao chét lugng cudc song.

IL. NQI DUNG NGHIEN CUU

2.1. Phwong phap

Thiét ké nghién ctru: Thiét ké nghién ciru cat
ngang, do luong va danh gid cdm nhan hanh phtc
trong cong viéc cuia vién chic tai mot khoang
thoi gian. Vi vay, két qua thu dugc phan anh thyc
hién hién tai hoac xung quanh thoi diém hién tai,
khong c6 gié tri két luan chung trong cé tién trinh.

Khach thé: Pham vi vé khach thé cta nghién
ctru nay la vién chirc, vi vay sau khi loai trir cac
vién chirc quan ly, nhan vién, khdo sat va st dung
dit liéu khao sat ciia 89 khach thé 1a vién chuc tai
Hoc vién Quan 1y gido duc. Cac vién churc nay co
dic diém la da va dang cong tac tai Hoc vién tir
trén 3 thang trd 1€n, dugc nhom thanh cadc nhom:
Lam viéc tai Hoc vién dudi 1 nam, tr 1-5 nam, tir
5-10 ndm va trén 10 ndm.

Phuong phap: Pé dam bao tinh bao mat va
khéch quan, st dung phu:ong phap nghlen cliiu
chinh 1a phuong phap Diéu tra bang phiéu hoi.
Phiéu hoi dugc gui dén khach thé bang 02 con
duong: online va ban gidy. Dir liéu thu thap duoc
tir phuong phap diéu tra bang phiéu hoi 1a dir liu
chinh dugc phan tich trong bai bao nay. Bén canh
d6, dé phan tich dir liéu, sir dung phuong phap
Thong ké toan hoc véi su trg gitip ciia phan mém
thong ké trong khoa hoc xa hoi SPSS 26.

Cong cu: Tir két qua tong quan diém luan va
thao tac hoa khai niém, thiét ké phiéu hoi “Cam
nhén hanh phtc trong cong vi¢c cua vién chuc tai
Hoc vién Quan 1y gido duc” trén co sé 03 bién:
Cam xtc tich cuc véi cong viéc; hai long véi
cong vi¢c; cam nhén gia tri ban than trong cong
viéc. Mdi bién duoc do ludng bang tap hop cac
items, mdi item bao gdm 5 murc d6 lya chon tir:
(1) Rat ding véi t6i dén (5) Hoan toan sai vai toi.
Két qua do ludng duoc tinh diém trung binh, d6i
chiéu véi cac khoang phén loai theo cach phan
loai thong ké dé danh gia. Piém trung binh thang
do cang thap cho thiy khach thé cang cam nhan
hanh phuc cao trong cong viéc. Nguoc lai, diém
trung binh cang cao cho thdy khach thé cang it
cam nhan hanh phtc trong cong viéc. Phan loai
mirc d6 nay twong tu voi cac biéu hién cia cam
nhén hanh phtc (Cam xuc tich cuc, hai long, cam
nhén gid tri ban than).

Pao dirc nghién ctru: Pé dam bao cac nguyén
tac dao duc trong nghién ciru, trude khi lay dir
lidu, khach thé dugc moi tham gia nghién cuu

thong qua ban gidi thiéu va mo ta vé phiéu khao
sat cling nhu quyén loi ciia khach thé. Thong tin
thu thdp dugc ma hoéa va bao mat. Céc két qua
duogc trinh bay trung thuc tir dir li€u thu dugc va
danh gia mdt cach khach quan.

2.2. Két qua

Trén co sé téng quan diém luén, cho rﬁng: hanh
phiic 14 két qua cta qué trinh tuong tac giita ca
nhan v4i moi trudng, vi vay hanh phuc dugc hinh
thanh trén co s& ¢4 nhan danh gia dwoc nhu cau
cta ban than va mac d6 dap tng tr mai truong
sdng nhing nhu cau do; c6 cam xuc tich cuc véi
cac sy kién trong cudc séng va cam nhan c6 gia tri
trong cac tinh huéng cua cudc séng. Vi vay, cam
nhan hanh phic trong cong viéc duoc hiéu 1a ca
nhan hai long véi cong viéc; cd cam xuc tich cuc
va rat it cam xuc tiéu cuc khi lam viéc; nhan thirc
dugc gia tri ciia ban than trong cac mdi quan hé
cong viéc.

T quan ni€m trén, tién hanh do luong cam
nhén hanh phtic trong cong vi¢c cua vién chuc tai
Hoc vién Quan 1y gido duc dya trén ba dac diém
chinh: C6 cdm xuc tich cyc vdi cong viée, hai
long véi cong viée va cam nhan gid tri ban than
trong cong viéc.

Két qua tong thé cho thdy: Vién chirc tai Hoc
vién Quan ly gido duc nhin chung hanh phuc
trong cong viéc. PTB cdm nhdn hanh phuc la
2.26, PTB chay tir mirc rat hanh phuc dén muc
trung binh (luc hanh phac luc khong). Sd = 0.5
cho théy murc d¢ phan tan PTB cdm nhdn hanh
phiic & mirc trung binh. Cu thé: 67.4% vién chtrc
cam thay hanh phuc, 9% vién chirc rat hanh phuc,
23.6% vién chirc cam thay binh thuong va khong
c6 vién chirc nao khéng cam thay hanh phic. Cac
biéu hién cu thé c6 DTB & mirc twong duong DTB
tong thé. Cu thé: DTB cam xiic tich cuc ctia vién
chuce 1a 2.3 (cao), DPTB mirc d6 hai long cia vién
chure 1a 2.47 (cao), PTB cdm nhén gia tri ban than
ctia vién chirc 13 2.09 (cao). Tuy nhién, cé ba biéu
hién nay déu c6 PTB & muc thip. Piéu niy cho
théy: Nhin chung, vién chuc tai Hoc vién Quan ly
gido duc hanh phuc trong cong viéc. Két qua nay
kha tap trung & 89 khach thé. Vién chuc ciing co
cam xuc tich cyc trong cong viéc ¢ mirc cao, hai
long cao véi cong viée, cdm nhan gia tri ban than
trong cong vi¢c & muc cao. Tuy nhién, vdi cac
biéu hién riéng 1€, van ton tai khach thé c6 cam
xuc tich cyc, muc hai 1ong, cdm nhén gia tri ban
than ¢ murc thip. Biéu d6 dudi ddy mo phong rd
nhét thyc trang nay:
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Biéu do 1: Cam nhdn hanh phiic trong cong viéc cua vién chiec tgi Hoc vién Quan ly gidao duc

Néu nhu ti 1¢ vién chirc ¢6 “cam xtic tich cuc”
va “cam nhan gi4 tri ban than” & muc thap kha it
(2.2%) thi ti 1¢ vién chirc cam thdy khong hai long
trong cong viéc chiém 12.4%. Diéu nay ciing goi
nén mdt thuc trang can duge quan tam. Muc do
hai long trong cong viéc dugc do luong dua trén
su tic dong cuia cac yéu td bén ngoai dén nhu cau
ctia vién chtre, nhu: Thu nhap, mdi quan hé, phong
cach lanh dao ... Vi vay, gia thuyét dat ra la co

mot bd phan vién chirc khong dugc thda man véi
thu nhap, voi mbi quan hé cong viéc tai Hoc vién
hodc véi phong cach lanh dao cua nguoi quan ly
truc tiép. Bén canh do, ti 18 rdt nho vién chirc c6
cam xuc tich cuc hodc cdm nhan gié tri ban than ¢
mirc thap dat ra gia thuyét rang vién chic tai Hoc
vién Quan 1y gido duc c6 suy nghi tich cuc va kha
nang quan 1y cam xuc khé tot (Bang 1). Diéu nay
lién quan dén dic diém nhén cach cia vién chiic.

Bdng 1: Phdan nhom cam nhdn hanh phic trong céng viéc cua vién chirc

Biéu hién ; Tile (%) -
i Thap Trung binh Cao Rat cao
Cam xuc tich cuc 2.2 31.5 46.1 20.2
Hai long 12.4 20.2 61.8 5.6
Cam nhan gia tri ban than 2.2 13.5 65.2 19.1
Cam nhan hanh phuc téng thé 0.0 23.6 67.4 9.0

Piém lwu tam ddi véi két qua khao sat cho
théy: Khong c6 sy khéc biét vé cam nhan hanh
phuc trong cong viéc cua vién chic gilta cac
phong/ ban, giita cac vién chirc ¢6 tudi nghé, tudi
doi khac nhau. Didu nay cho thay két qua thé hién
& trén 13 twong ddi 6n dinh dbi véi vién chuc tai
Hoc vién Quan 1y gido duc. Chi c¢6 su khac biét
c¢6 ¥ nghia thong ké vé cam nhan hanh phuc giita
vién chirc nit va vién chirc nam (p = 0.05). Cuy thé
la: Nam gi6i ¢6 DTB cam nhan hanh phuc 1a 2.06,
nir gi6i c6 DPTB cam nhan hanh phuc 1a 2.36. Miac
du vién chirc nam gidi va nir giéi déu cam thay
hanh phuc ¢ mirc cao trong cong viéc, tuy nhién,
nam gidi cam thay hanh phac hon nit gidi.

So sanh cac biéu hién cam nhan hanh phuc
giita cac nhom khéach thé khac nhau. Két qua cho
thdy: (1) C6 su khac biét vé& cam xuc tich cuc va
cam nhan gia tri tich cyc gitta nam va nit (p <
0.05). Cy thé 14 nam gidi c6 cam xtc tich cuc hon
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nir giéi (PTB cdm x1c tich cuc ciia nam gidi =
2.05, BPTB cam xuc tich cuc cia nir gidi = 2.36;
DPTB cam nhén gié tri ban than cua nam gidi =
1.82, BPTB cam nhan gia tri ban than cua nit gioi
=2.17); (2) c6 sy khac biét co ¥ nghia thong ké vé
muc do hai long trong cong viéc gitra vién chirc
cac khoa, phong (p < 0.05). Trong d6, mtrc d6 hai
long tir cao dén thép lan luot thudc vé: Khoa Co
ban, khoa Tam ly — Gido duc, khdi phong/ ban,
khoa Ngoai ngir, khoa Quan ly, khoa Cong nghé
thong tin va truyén thong véi DTB mirc do hai
long lan luot 1la: 1.97; 2.2; 2.46; 2.5; 2.6; 2.98.
Trong d0, vién chirc cac khoa va khbi phong/ ban
bay té hai long trong cong vi¢c nhung vién chuc
khoa Cong nghé thong tin va truyén thong bay t6
lac hai 1ong luc khong. Luén giai cho két qua nay,
gia thuyét rang: Nir gidi it coi mo, it hudéng ngoai
hon nam gi6i; su két hop giita tinh chat mdi quan
hé, tuong tac trong cong viéc, va phong cach lanh
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dao ctia nguoi quan 1y truc tiép véi dac diém nhan
cach ctia vién chirc tai mdi khoa/ phong ban khac
nhau dan dén nhiing biéu hién cam nhén hanh
phiic khac nhau & nhitng nhom khéch thé nay.

Pé kiém dinh luan giai trén, phan tich mbi
lién hé giira tiéu bién “hai long” voi bién “khoa,
phong” thong qua kiém dinh Chi-Square. Két
qué kiém dinh cho thay gi tri Chi-Square > 0.05
(Chi-Square = 0.09), tirc 1a khong c6 mbi lién hé
giita hai bién nay. Két hop vai két qua phan tich
ANOVA trinh bay ¢ trén, gia dinh rang su khac
biét vé murc d hai long trong cong viée ctia vién
chirc gitra cac khoa, phong khong c6 méi lién hé
v6i dic diém ctia khoa, phong d6. Tirc 1a ¢6 nhimng

yéu to bén ngoai don vi anh hudong dén muc do
hai long trong cong viéc cua vién chtrc cac khoa,
phong. Gia thuyét nay dinh hudng cho cac nghién
ctru tiép theo vé mdi lién hé gitra mirc do hai long
trong cong viée cua vién chirc voi cac yéu t6 tong
thé tai Hoc vién Quan Iy giao duc.

Pé nhan dinh r6 hon mdi lién hé gilra cam
nhdn hanh phtic va cac biéu hién con lai ciia cam
nhdn hanh phac cia vién chic véi bién “khoa,
phong”, cdn ctr vao gia tri Chi-Square cua phép
phan tich théng ké. Két qua chi ra: dic diém riéng
biét ctia khoa/ phong c6 méi lién hé véi duy nhat
v6i biéu hién “cam nhan gia tri ban than”, véi
Chi-Square = 0.04.

Badng 2: So sanh cam nhdn gia tri ban thdn cua vién chirc giita cdac khoa, phong

KIAloa Khoa
Muc do/ khoa, phong lerh‘t?zn (Izgl?ég NgoNai lezziy TIE}-l?}ZIl) Phong ban | Tong
Tr&TT | "¢
S6 luong 0 0 0 2 0 0 2
Thap % DTB 0.0% 0.0% | 0.0% |100.0% | 0.0% 0.0% | 100.0%
%Bonvi| 0.0% 0.0% | 0.0% | 143% | 0.0% 0.0% 2.2%
S6 lugng 0 0 1 1 3 7 12
Tbri‘;r}llg %DTB | 00% | 0.0% | 83% | 83% | 250% | 583% | 100.0%
%Bonvi| 0.0% 0.0% | 10.0% | 7.1% | 25.0% | 20.0% | 13.5%
S6 lugng 6 10 6 11 6 19 58
Cao %DTB | 103% | 172% | 10.3% | 19.0% | 10.3% 32.8% | 100.0%
%Ponvi| 75.0% | 100.0% | 60.0% | 78.6% | 50.0% 543% | 65.2%
S6 lugng 2 0 3 0 3 9 17
Ritcao | % DTB | 11.8% 0.0% | 17.6% | 0.0% | 17.6% 52.9% | 100.0%
%BPonvi| 250% | 0.0% | 30.0% | 0.0% | 25.0% | 257% | 19.1%
S6 luong 8 10 10 14 12 35 89
Tong | % PTB 9.0% 11.2% | 11.2% | 15.7% | 13.5% | 39.3% | 100.0%
%Bonvi| 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Piéu nay cho thiy: mic du khong co sy khéac
biét vé cam nhan gia trj ban than gitra vién chirc cac
khoa/ phong, nhung dic diém riéng cia cac khoa/
phong c6 mdi lién hé véi cam nhan gia tri clia vién
chuc ta1 day Diéu nay goi ¥ cho cac phan tich tiép
theo vé méi lién hé giira cam nhan gia tri ban than
v6i cac dic diém thudc vé khoa/ phong nhu: Tinh
chat mbi quan hé déng nghiép, phong cach linh
dao va dic diém nhan cach cua vién chuc.

1. KET LUAN

Két qua phan tich thyc trang & trén cho thay:
Nhin chung, vién chuc tai Hoc vién Quan ly gido
duc cam nhan hanh phuc trong cong viéc. Két qua

nay dung voi tat ca vién chuc tai cac khoa/phong
khac nhau ctia Hoc vién. Két qua nay g01 y cac
cép lanh dao ciing nhur vién chirc can tiép tuc quan
tam dé duy tri cam nhan hanh phuc trong cong
viéc cua vién chirc. Bé lam duoc diéu nay, ban
than mdi vién chirc can nhan dién rd cam nhan
hanh phuc trong cong vi¢c cua ban than da duoc
hinh thanh dua trén nhiing thanh t nao; Cac
nha quan 1y truc tiép cua vién chirc can xac dinh
dugc phong cach 1anh dao nao phu hgp véi vién
chtic tai don vi minh truc tiép quan ly; Mdi vién
chitc can nhan dién dugc dic diém cia ban than
va dong nghiép dé xac 1ap va van hanh cac méi
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quan hé hiéu quéa trong cong viéc. Dé lam dugc
viéc nay, tim hiéu vé dic diém nhan cach cua vién
chuc, phong cach lanh dao cia nguoi quan ly
khoa, phong 1a can thiét.

C6 su khac nhau c6 y nghia thong ké giita cam
nhan hanh phuc trong cong viéc gilra vién chirc
nam va ntt. Tuong tu, biéu hién “cam xuc tich
cuc” va “cadm nhan gié tri ban than” cé sy khac
biét giita vién chirc nam va nit. Diéu nay goi ¥
rang: cac bién phap tac dong nhim nang cao cam
nhén hanh phuc cho vién chirc tai Hoc vién Quéan
1y giao duc can chu ¥ toi ddc diém gidi tinh.

Lién quan dén cac nhom vién chire tai cac khoa,
phong khac nhau: c6 su khac nhau gitra vién chirc
cac khoa/ phong vé biéu hién “hai 1ong véi cong
viéc”. Tuy nhién, dic diém khoa, phong khong c6
mbi lién hé véi su khac biét nay. No6i cach khac:

Tinh chat méi quan hé dong nghiép, phong cach
linh dao, bau khong khi tam 1y tai khoa, phong
khong co mbi lién hé véi mic do hai long cua
vién chirc. Pidu nay dinh huéng cac nghién ctru
tiép theo vé mbi quan hé gitra muc d6 hai long voi
cong viéc clia vién chirc v6i bdi canh chung ctia
Hoc vién nhu: Thu nhap, mbi quan hé gilra cac
khoa, phong vdi nhau, phong cach lanh dao cua
cac cap quan 1y ...

Trong bdi canh timg khoa, phong: C6 méi lién
hé giﬁ’a biéu hién “cam nhan gia tri ban than” véi
dic diém cua timg khoa, phong. Dleu nay goiy
cho cac nghién ctru tiép theo vé mbi lién hé glua
mirc d6 “cam nhan gia tri ban than” véi cac bién
thuc dic diém riéng cua timg khoa, phong nhu:
phong cach 1anh dao, mbi quan h¢, dac diém nhan
cach cua vién chuc tirng khoa, phong.
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