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Tom tit: Trong boi canh doi méi gido duc hién nay, gido duc van héa img xir hoc dwong cho sinh vién sw pham duwoc
xem a yéu cdu cdp thiét nham chudn héa déi ngii gido vién twong lai va xdy dung méi trmmg gido duc nhan vdn ky cuong.
Van hoa u"ng xik hoc dwong khong chi hé tro hinh thanh nhén cach va nang luc nghe nghzep ma con tao nén tang cho si
phdt trién bén viing ciia nha tru’ong Két qua nghién ciru cho thay c6 nam nhém yéu té chinh anh hiong dén gido duc van
hoa ung xw hoc d‘uﬂng (1) yéu té cé nhdn nhie gid tri, pham chat va kha nang tw kiém sodt; (2) vin héa gia dinh voi vai
tré dinh hudng ban dau; (3) méi truong hoc dwong théng qua quan hé thay tro, ban bé va hoat dong tdp thé; (4) chmfng
trinh dao tao va chinh sach gido duc voi chire nang dinh huong va diéu tiét hanh vi; (5) vai tro glang vzen va co van hoc
1ap trong viéc lam guong va hé tro sinh vién. Nghién ciru gop phan nhan dién sy twong tac ciia cdc yéu té, dong thoi khdng
dinh tinh can thiét ciia tiép can tzch hop. Céc nghién ciu tiép theo can tap trung thiét ké va thir nghiém mé hinh bién phap
nham phat huy dong bé cdc yéu t6, hiedng ti xdy dung méi truong gido duc tich cue va bén viing.

Tir khéa: vin hoa img xir hoc dwong; sinh vién sw pham; yéu t6 anh hwéng, gidng vién va c6 van hoc tdp; chwong trinh
dao tao va chinh sach giao duc; tiép can tich hop.
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Abstract: In the context of current educational reforms, educating pre-service teachers in school behavioral culture
is considered an urgent requirement to standardize the future teaching workforce and to build a disciplined, humanistic
educational environment. School behavioral culture not only supports the formation of personality and professional competence
but also provides a foundation for the sustainable development of schools. Research findings indicate five major groups of
factors influencing school behavioral culture education: (1) individual factors such as values, qualities, and self-control; (2)
family culture as the initial orientation; (3) the school environment through teacher—student relationships, peer interactions,
and collective activities; (4) training programs and educational policies that orient and regulate behavior; and (5) the role of
lecturers and academic advisors as role models and mentors. The study contributes to identifying the interaction among these
factors and affirms the necessity of an integrated approach. Future studies should focus on designing and testing practical
models to harmonize these factors, thereby fostering a positive and sustainable educational environment.
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Trong nhimng nim gan déy, vin d¢ vin héa (g
xtr hoc dudng cua sinh vién cac truong dai hoc, dac
biét 1a sinh vién su pham, ngay cang dugc quan tim
nhu mot thanh t6 quan trong trong viéc hinh thanh
nhan cach, ban linh nghé nghiép va ning luc xa hoi
cta nguoi hoc. Van hoa tng xt khong chi phan
anh bau khong khi gido duc, ma con gop phan kién
tao moi trudng hoc tap nhan van, dan chu va bén
viing — noi cac gia tri, chuan myc va niém tin dugc
duy tri, chia s¢ va lan toa trong cong déng su pham.
O cap do qudc gia, nhidu hoc gia cling khang dinh
rang xay dung vin hoa tng xir hoc duong chinh la
mot trong nhitng diéu kién tién quyét dé nang cao
chit lugng dao tao va phat trién doi ngii gido vién
dap tng yéu cau doi méi gido duc.

Thuc tién dao tao & cac trudng su pham hién
nay cho thiy viéc gido duc van hoa tmg xir hoc
dudng cho sinh vién van con nhiéu han ché. Khong
it sinh vién chua thuc su y thurc duoc trach nhiém
nghé nghiép trong cac mbi quan hé hoc duong;
hanh vi tng xtr d6i khi con cam tinh, thiéu kiém
ché hodc mang tinh d6i pho. Nguyén nhan khong
chi dén tur dong co va trai nghi€ém ca nhan, ma
con chju tac dong cuia moi truong hoc tap, phuong
phap giang day, hoc liéu, truyén thong ciing nhu
s phdi hop giita gia dinh va xi hoi. Trong bdi
canh d6, Nha nudc d3 ban hanh nhiéu van ban
quan trong nhu Quyét dinh 1299/QD-TTg (2018)
vé xay dung vin héa g xir trong truong hoc hay
Thong tr 20/2018/TT-BGDDT vé Chuin nghé
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nghiép gido vién phd thong, nhin manh vai trd
cua nang luc img xur su pham va xay dung moi
truong gido dyc. Tuy nhién, dé nhimg chinh sach
nay di vao thuc tién mot cach hiéu qua, can nhan
dién rd cac yéu td anh hudng dén qua trinh gido
duc van hoéa tng xtt hoc duong cua sinh vién su
pham, tir d6 1am co s& cho viée thiét ké giai phap
pht hop va bén viing.

IL. NQI DUNG NGHIEN CUU

2.1. Khai niém va tiép can 1y thuyét

2.1.1. Khdi niém van hoa ung xu hoc duong

Van hoéa tng xtr hoc duong la mot bd phan
quan trong cua van hoéa nha truong, phan anh
hé théng gia tri, chuan muc va hanh vi duoc cac
thanh vién trong nha truong cung chia sé va tuan
thu. Theo Deal va Peterson (1990), van hoa hoc
duong noi chung 1a tap hop nhiing gia tri, niém
tin, truyén théng va nghi 18 duoc duy tri trong qua
trinh phat trién ctia nha truong. Trong d6, van hoa
tmg xtr duoc xem 1 yéu t6 cu thé hoa, biéu hién
qua thai d6, 16i n6i va hanh vi trong giao tiép hang
ngay gitra cac thanh vién.

T dién Tiéng Viét dinh nghia “Ung xt” 13 thai
dd, hanh dong, 161 ndi1 thich hop trong quan hé xa
hoi (Hoang Phé, 2000, tr. 1091). Trén nén tang
nay, V6 Ba Puc (2009) cho rang van hoa tng xir
1a sy thé hién triét 1y song, 16i séng va hanh dong
ciia cong dong trong qua trinh thiét 1ap va duy
tri cac mdi quan hé xa hoi, bao gdm ca quy dinh
thanh van va bat thanh van. O goc do gido duc,
Nguyén Thi Ngoc Dung (2019) nhan manh vin
hoa tmg xir hoc dudng 1a cach thire giao tiép, d6i
nhan xir thé cta thay va tro trong khong gian sur
pham, chiu anh hudng cta luat phap, phong tuc va
nén vin hoa xa hoi.

Peterson va Deal (2016) dinh nghia van hoéa
g xtr hoc dudng 13 hé thdng cac mo hinh hanh
vi thé hién qua thai d6 va k¥ ning ung xur cua
ca nhan va cong dong trong mbi quan hé véi tu
nhién, xa hoi va ban than, dya trén cac tiéu chuin
van hoa —xa hoi nhat dinh. Trén co s d6, Nguyén
Thi Minh Nguyét cho rang van héa tmg xir hoc
duong bao gom céc gia tri, niém tin va quy tic
chi phbi hanh vi cia nhitng nhom thanh vién khac
nhau trong nha truong.

Tir cic quan diém trén c6 thé khai quat: “Vin héa
iing xir hoc dwong la hé thong gid tri, chudn muc va
hanh vi duoc hinh thanh, chia sé va thuc hién boi hoc
sinh/sinh vién, giang vién va can b quan ly trong qua
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trinh tiwong tdc, nham kién tao méi truong gido duc
nhdn van, ton trong va trach nhiem”.

2.1.2. Cdc Iy thuyét nén tang

Ly thuyét hoc tdp xa hoi (Social Learning Theory)

Bandura (1977) cho rang hanh vi c4 nhan dugc
hinh thanh va duy tri thong qua quan sat, bat
chudc va phan hdi tir moi truong xa hoi. Trong
bdi canh hoc duong, sinh vién hoc hoi cach tng
xtr khong chi tir ngi dung gidang day ma con qua
hanh vi, thai do ctia giang vién va ban be. Viéc
quan sat tim guong tich cuc, ciing véi phan hoi xa
hoi phu hop, gitp cing ¢b hanh vi vin minh, trong
khi phan tmg tiéu cuc c¢6 thé din dén léch chuan
hanh vi (Bandura, 1977, tr. 22).

M6 hinh sinh thai phat trién (Ecological
Systems Theory)

Bronfenbrenner (1979) khang dinh sy phat
trién ctia ca nhan chiu tac dong dong thoi tir nhiéu
tang hé sinh thai, tir vi md (gia dinh, 16p hoc) dén vi
mo (chinh sach, van hoa xa héi). M6 hinh nay cho
phép phan tich sy anh hudng qua lai gilra gia dinh,
nha truong va cong déng ddi véi hanh vi ing xu,
nhén manh rang chuan myc khong thé tach roi bbi
canh rong 16n (Bronfenbrenner, 1979, tr. 5).

Tiép cdn van héa t6 chirc (Organizational
Culture Approach)

Theo Deal va Peterson (1990) va Schein (2010),
van hoa ung xur la mot bd phan cta van hoa td
chure, duoc biéu hién qua h¢ gia tri, niém tin, truyén
thdng va chuan muc chung. Trong mdi trudng hoc
duong, cac quy tic, nghi 18, ciu chuyén hay biéu
tuong ¢ vai tro duy tri bau khong khi su pham,
dinh huéng va diéu chinh hanh vi tap thé (Deal &
Peterson, 1990, tr. 7; Schein, 2010, tr. 18).

Ly thuyét dong hee tu than (Self-Determination Theory)

Ryan va Deci (2000) khang dinh hanh vi bén
vitng Xuét phat tir dong luc ndi tai khi ba nhu cau
tam 1y co ban — ty chu, nang lyc va gén két— duge
thdéa man. Trong moi truong hoc dudng, khi sinh
vién duogc t6n trong, khuyén khich phat trién va
gin bo cong dong, ho s& duy tri hanh vi tich cuc
mot cach chu dong (Ryan & Deci, 2000, tr. 70).

Trén co so lam rd khai niém va cac tiép can 1y
thuyét nén tang, co thé nhan thay rang gido duc
van hoa ing xtt hoc dudong cua sinh vién chiu sy
tac dong da chiéu tir nhidu yéu t6. Nhitng yéu tb
nay vira mang tinh ca nhan — xuat phat tir gia tri,
nang lyc va trai nghiém cta nguoi hoc, vira phan
anh bdi canh gia dinh, méi truong hoc duong,
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chuong trinh — chinh sach gido dyc, cling nhu vai
tro dinh hudng, lam guong cta giang vién va cd
van hoc tap. Sy tuong tdc dan xen gilta cac yéu
t6 trén tao thanh mot hé théng anh huong théng
nhét, 14 co s¢ dé xdy dung khung phan tich cac
yéu t6 anh huong dén gido duc vin hoa tng xir
hoc dudng cho sinh vién su pham theo tiép can
tich hop.

2.2. Cac yéu td anh hwéng dén gido duc viin
hoéa wng xi hoc dwong cho sinh vién sw pham
theo tiép can tich hop

2.2.1. Yéu t6 cd nhan

Nhiéu nghién ctru da chi ra ring dic diém ca
nhan ciia sinh vién va giang vién — nhu nén tang
van hoa, gido duc gia dinh, ning luc kiém soat
cam xtc, nhan thirc dao dirc, k¥ ning giao tiép —
c¢6 anh hudng sau sic dén hanh vi tmg xir trong
nha truong (Clark & Springer, 2007; Nilson &
Jackson, 2004). Theo Clark va Springer (2007),
thai dg, gia tri ca nhan, muc do tu nhan thic va
kha ning diéu chinh cam xuc quyét dinh truc tiép
dén cach sinh vién g xir. Nhitng nguoi ¢é trach
nhiém, ton trong ngudi khac va biét tu kiém soat
thuong duy tri hanh vi van minh, lich su.

O goc do 1y thuyét, Bandura (1977) cho ring
hanh vi ca nhan dugc hinh thanh va cing cb thong
qua quan sat, bat chudc va phan hoi xa hoi, cho
thay trai nghiém gia dinh va cong ddng c6 vai tro
nén tang trong hinh thanh phong cich tng xu.
Tuong ty, Nilson & Jackson (2004) nhan manh
vai tro ciia tinh cach, mic do dong cam va tri
tué cam xutc (EQ) trong giao tiép hiéu qua, giam
xung dot va thich trng voi sy da dang. Morrissette
(2001) bd sung rang nhitg hanh vi léch chuan
thudng bit ngudn tir sy thiéu hiéu biét vé& chuan
muc x4 hoi hodc thiéu k§ ning giai quyét van dé.

Nhu vay, yéu td c4 nhan — bao g@)m hé gia tri,
phém chat dao duc, kha nang ty nhan thuc va
quéan 1y cam xuc — khong chi 14 nén ting clia vin
hoa mg xtr hoc duong, ma con quyét dinh mirc
d6 tham gia tich cuc va bén viing cua mdi ca nhan
trong moi truong su pham.

2.2.2. Yéu té van héa gia dinh

Gia dinh 1a moi truong vi md dau tién va co
anh hudéng sau sic nhat dén sy hinh thanh hanh vi
xa hoi cta cd nhan (Bronfenbrenner, 1979). Theo
Bandura (1977), tré¢ hoc cach ung xir thong qua
quan sat va bat chudc cha me, tir d6 tiép thu cac
gia tri co ban nhu ton trong, trach nhiém, 18 phép

va hop tac. Néu duoc nudi dudng trong gia dinh
c6 van hoa giao tiép tich cuc, tré d& dang hinh
thanh hanh vi g xu dung myc; ngugc lai, moi
truong bao luc hay tho o ¢6 thé din dén nhiing
hanh vi 1&ch chuan.

Qua trinh tiép nhan gia tri dién ra thong qua co
ché noi tam hoa (Grusec & Goodnow, 1994). Khi
thong diép cua cha me rd rang, nhit quan va gin
vGi cam xuc tich cuc, con cai dé chuyén hoéa thanh
hanh vi Gmg xtr bén virng. Darling va Steinberg
(1993) chi ra rang phong cach nuéi day con dan
chu khuyén khich tu duy ddc lap, su ton trong va
kha nang ty diéu chinh hanh vi — nhiing nang lyc
thiét yéu trong mdi trudong dai hoc. Pong thoi,
Wentzel (1999) khang dinh sy quan tim va hd tro
tor cha me c6 quan hé mat thiét véi hanh vi dao
dic, tinh than hop tac va kha nang tuan thi quy
tac ciia sinh vién.

Trong céc xa hdi mang dac trung van hoa tap
thé nhu Viét Nam, gia dinh con 1a noi duy tri va
truyén thira cac gia tri truyén thong nhu t6n ti trat
tu, 18 phép, gitr thé dién (Triandis, 1995). Nhitng
yéu t6 nay chi phdi truc tiép cach sinh vién diéu
chinh hanh vi trong quan hé véi ban hoc, giang
vién va can bg, gop phan dinh hinh ban sic vin
hoa tng xur hoc duong dac thu.

2.2.3. Yéu t6 méi truong hoc dwong

MBoi trudng hoc dudng duogc coi la yéu tb then
chét dinh hinh van héa tng xir clia sinh vién.
Theo Deal va Peterson (1990), day khong chi la
khong gian vat Iy ma con 1a mot hé sinh thai van
hoa — x4 hoi, noi cac gia tri, chuan myc va hanh
vi duoc hinh thanh va cing ¢d. Mot nha trudng c6
van hoéa tich cuc thudng minh bach trong quy tic
lg xtr, d& cao tinh cong bang, khuyén khich giao
tiép dan chu va ton trong sy khac biét. Feldmann
(2001) khang dinh, hoc duong khong chi truyén
dat tri thirc ma con rén luyén trach nhiém cong
dan thong qua cac mdi quan hé xa hoi hang ngay.

Astin (1993) nhin manh vai trd cta trai nghiém
hoc tdp da dang trong viéc hinh thanh k¥ ning
giao tiép va hanh vi x3 hoi. Tierney (1997) cho
réng mot moi truong than thién, cd hé théng hd
trg hi€u qua va quan hé tich cuc s€ thac déy hanh
vi trach nhiém, hgp tac va ton trong 1an nhau.
Tuong ty, Kuh va cong sy (2005) khang dinh trai
nghiém ngoai khoa, hoc nhém va sy kién tap thé
g6p phan phat trién k¥ ning x4 hoi va van hoa tng
xtr lanh manh. Levine va Cureton (1998) bb sung
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rang cau tric 16p hoc, phong cach giang day va
hoat dong sinh vién truyén tai cac gia tri van hoa,
tac dong dén nhan thirc va hanh vi ung xu.

Ngoai ra, co s¢ vat chét hién dai — nhu phong
hoc tuong tac, thu vién dién tr, hay phong thi
nghiém k¥ ning — tao diéu kién cho giao duc theo
tiép can tich hop, gitp sinh vién rén luyén k¥ ning
va thyc hanh vin hoa ung xir trong tinh hudng
da dang. Nguogc lai, han ché vé co s& vat chét co
thé can tro hidu qua gido duc va 1am suy giam tac
dong tich cuc cua moi trudong hoc dudng.

2.2.4. Yéu té chirong trinh ddao tao va chinh
sach giao duc

Chuong trinh dao tao va chinh sach gido duc
giir vai tro then chdt trong viéc thiét 1ap chuan
muc hanh vi va xdy dung van hoa tng xur hoc
duong. Deal va Peterson (1990) cho rang céc gia
tri nhu dao duc, ton trong, hop tac can dugc tich
hop xuyén subt trong toan by hoat dong day —
hoc, thay vi tdch biét thanh mot ndi dung riéng.
Feldmann (2001) nhin manh rang chuong trinh
dao tao phai phan anh muc ti€u van hdéa — xa hoéi
rong 16n hon, trong d6 hanh vi tmg xir 1 mot cau
phan thiét yéu. Ryan va Deci (2000) khang dinh
moi truong hoc tap hd tro va chinh sach khuyén
khich ty chu s& thuc day dong luc ndi tai, tir d6
hinh thanh hanh vi tich cuc va van hoa ung xu
tu giac.

Chinh sach gido duc va ndi quy nha truong
cling 1a cong cu diéu tiét hanh vi, thong qua quy
tac, ky lut, co ché thuong — phat rd rang va cong
bang (Clark & Carnosso, 2008). Levinson (2007)
nhén manh sy déng bd, minh bach ctia chinh sach
1a nén tang duy tri méi truong hoc dudong vin
minh. T goc d6 phat trién chuong trinh, Biggs
& Tang (2011) va Schweisfurth (2013) cho ring
ndi dung dao tao can két hop tri thirc chuyén mon
v6i gido duc gié tri va k¥ nang g xir, nham phat
trién toan dién nguoi hoc. Bao cdo OECD (2015,
2020) ciing khing dinh viéc tich hop k¥ ning xa
héi — cam xuc nhu hop téc, d@)ng cam, tu kiém
soat 1a yéu t6 nén tang xay dung hanh vi tng xir
bén vitng.

Tai Viét Nam, B6 Gido duc va Pao tao da ban
hanh chuin nghé nghiép, chuan dau ra va cac
huéng dan chuyén mén, yéu cau cic truong sur
pham 10ng ghép gido duc vin hoa ung xir vao
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chuong trinh ddo tao. Pidu nay thuc diy d6i méi
ndi dung, phuong phéap va hinh thuc t6 chic theo
tiép can tich hop, gitip sinh vién vira nim ving
tri thirc nghé nghiép, vira hinh thanh pham chat
dao dirc, k§ ning giao tiép va hanh vi ung xur
chuin muec.

2.2.5. Vai tro ciia gidang vién va c¢é van hoc tdp

Giang vién va cb van hoc tap giit vai tro then
chét trong viéc hinh thanh va phat trién van hoa
mg x{r cta sinh vién. Tinto (1993) khing dinh
giang vién khong chi truyén dat kién thirc ma con
hd tro sinh vién hoa nhdp va phét trién hanh vi
ung xu tich cuc. Pascarella va Terenzini (2005)
nhin manh méi quan hé thay — tro tét dep gop
phan quan trong trong viéc xay dung k¥ ning xa
ho1i, trong do ¢d van hoc tap co vai tro hd tro ca
nhan, gitp sinh vién vuot qua kho khan va dinh
hudng cac gia tri tmg xtr phu hop.

Nhiéu hoc gia (Hopkins, 1997; Morrissette,
2001; Clark & Carnosso, 2008) déu cho rﬁng
giang vién va can bo quan Iy 1a hinh mau ung x.
Su cong bang, ton trong, ling nghe va nhat quan
trong giao tiép clia giang vién gép phan tao dung
moi truong hoc tap tich cuc, khuyén khich hanh
vi vin minh. C6 véan hoc tap, théng qua tu van ca
nhén hodc t6 chtrc hoat dong trai nghiém, ho tro
sinh vién rén luyén k¥ ning giao tiép, giai quyét
van dé va thich nghi xa hoi. Cac nghién ctru sau
nay (Kuh, 2008; Crisp & Cruz, 2009; Komarraju
& Nadler, 2013) ciing khéng dinh sy quan tam,
ddng hanh va thiét ké trai nghiém hoc tip cua
giang vién, ¢b vin gop phan nang cao su gin bo
clia sinh vién v&i nha truong va cing ¢ van hoa
ung xu lanh manh.

C6 thé thay, vin hoa tmg xir hoc dudng cua
sinh vién dai hoc su pham chiu tac dong déng thoi
ctia nhiéu yéu t6: c4 nhan va gia dinh tao nén tang,
moi truong hoc dudong va chinh sach gido duc
cung cap khuon khé thye thi, trong khi giang vién
va ¢b van hoc tap giir vai tro dan dat, lam guong
va cing c¢d chuin muc. Cac yéu t6 nay twong tac
chit ché, bd trg 13n nhau, tao diéu kién cho viéc
thiét ké bién phap giao duc vin héa tng xir theo
tiép can tich hop, huéng dén xay dung méi trudng
su pham nhan van va dao tao doi ngii gido vién
tuong lai vira giéi chuyén mén, vira chuin muc
dao duec.
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II. KET LUAN

Két qua nghién ctru di xac dinh va phén tich
nim nhém yéu t6 co anh hudng truc tiép va gian
tiép dén gido duc vin hoa tmg xtr hoc dudong cho
sinh vién su pham theo tiép cén tich hop, bao gdm:
(1) ddc diém ca nhén; (2) nén tang vin hoa gia dinh;
(3) moi truong hoc duong; (4) chuong trinh dao tao
va chinh sach gido duc; (5) vai tro cia gidng vién
va ¢6 van hoc tap. Cac yéu td nay khong tdn tai biét
1ap ma c6 su twong tac, bo trg va diéu tiét 1n nhau,
qua d6 hinh thanh mot hé thong tac dong da chiéu
dén su phat trién hanh vi va chuan muc ¢mg xir cia
sinh vién trong moi trudng su pham. Tur két qua
trén c6 thé khang dinh rang gido duc vin hoa ting
xtr hoc duong can dugc trién khai theo tiép can tich
hop, bao dam sy két ndi va phat huy dong thoi cac

ngudn lyc tir ca nhén, gia dinh, nha truong va chinh
sach. Cach tiép can nay vua dam bao sy toan dién
trong viéc bdi dudng hé gia tri va phat trién hanh
vi vin héa, vira gop phan kién tao moi trudng gido
duc mang tinh nhan van, dé cao dan chua va tuan
tha ky cuong.

Trén co s& phan tich cac yéu té anh hudng, cac
nghién ctru tiép theo can tip trung vao viéc phat
trién va thir nghiém cdc mo hinh bién phap cu
thé, co tinh kha thi cao trong thuc tién dao tao su
pham. Diéu nay sé tao tién dé quan trong dé ning
cao chit luong gido duc van hoa tng xu, dong
thoi gop phan dao tao doi ngii gido vién tuong lai
vira ¢6 nang lyc chuyén mon, vira ¢ pham chét
dao dtrc va vin hoa nghé nghiép dap tmg yéu cau
d6i méi giao duc hién nay.
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