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Tom tit: Bai bdo trinh bay vé thuee trang gido duc ky nang giao tiép (KNGT) cho tré mdu gido 4-5 tuéi thong qua hoat
dong STEAM tai thanh pho Thit Dau Mét, tinh Binh Duong. Dya trén co so Iy lugn va két qua khao sat thuc tien, nghién
cieu dé chi ra nhitng wu diém va han ché trong viéc long ghép cdc hoat dong STEAM nham phat trién KNGT cho tré. Mic
du giao vién da nhan thirc ro vai tro cua KNGT, viéc trién khai con gap nhiéu khé khan vé diéu kién co sé vt chat, thoi
gian va nang lyc t6 chirc. Két qua thuc nghiém cho thdy viéc dp dung céc bién phdp té chirc hoat dong STEAM theo mé
hinh SE cé tac dong tich cuc dén sw phat trién KNGT cuia tré. Bai bdo dé xudt céc bién phdp ning cao ndng luc gido vién
va tang cwong phoi hop véi phu huynh d@é thiic day KNGT cho tré trong ca méi trwong 16p hoc lan gia dinh.
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Abstract: This paper examines the current state of communication skills education for 4-5 year-old preschool children
through STEAM activities in Thii Dau M¢t city, Binh Dwong province. Based on a theoretical framework and empirical
survey results, the study identifies both strengths and weaknesses in integrating STEAM activities to develop children’s
communication skills. While teachers recognize the vital role of communication skills, implementation faces challenges
related to facilities, time constraints, and organizational capacity. The experimental results indicate that applying STEAM
activities based on the 5SE model has a positive impact on children’s communication development. The paper proposes
solutions to enhance teacher competency and improve collaboration with parents to foster communication skills in both

school and home environments.
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I. PAT VAN PE

Gido dyc mam non dugc xem la nén tang
dau tién trong hé thong giao duc qudc dan, noi
hinh thanh va phat trién toan dién nhan cach cua
tré. Trong bdi canh hién dai, k§ ning giao tiép
(KNGT) dong vai trd then chdt, khong chi gitp
tré hoa nhap xa hoi ma con 1a cong cu dé biéu
dat tu tuéng, cam xuc va giai quyét van dé. Trén
thé gioi, nhléu nghién ctu da khang dinh vai
tro clia giao tiép d6i v6i su phat trién nhan cach
(Vygotsky, 1996; Hurlock, 2002). Tai Viét Nam,
viéc gido duc KNGT cho tré mam non dugc xem
la mot muc tiéu trong tdm trong Chuong trinh gido
duc mam non (B¢ Gido duc va bao tao, 2021) va
Thong tu s6 23/2010/TT- -BGDDT, ban hanh quy
dinh vé bo chuan phat trién tré em nam tudi.

Cung v6i do, gido duc STEAM dang tré thanh
mot xu hudng tat yéu. STEAM 1a mot phuong phép
tiép can gido duc lién nganh, gitp tré ap dung kién
thirc Khoa hoc, Cong ngh¢, Ky thuat, Nghé thuét
va Toan hoc vao céc tinh huong thyc tién. Nhiéu
nghién ctru trong nudc (Nguyen Thanh Hai, 2019;
Vii Thi Lé Hang, 2020) di ching minh hiéu qua
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cia STEAM trong viéc phat trién tu duy sang tao
va giai quyét vin dé ¢ tré. Tuy nhién, viéc gido
duc KNGT cho tré thong qua hoat dong STEAM
van con la mot hudng nghién ctru méi, dac biét tai
cac truong mam non & Viét Nam.

Xuat phat tir thuc tién d6, nghién ctu nay
dugc thuc hién nham khéao sat va danh gia thuc
trang gido duc KNGT cho tré miu gido 4-5 tudi
thong qua hoat dong STEAM tai thanh phd Thu
Dau Mot, tinh Binh Duong. Dya trén két qua thu
duoc, chung to1 dé xuét mot sb bién phap nham
nang cao hi¢u qua gido duc KNGT cho tré thong
qua hoat dong STEAM, gop phan chuan bi cho tré
nhitng hanh trang viing vang nhat khi budc vao
cac bac hoc tiép theo.

II. NQI DUNG NGHIEN CU'U

2.1. Phuong phap nghién ctru

Nghién ctru sir dung két hop cac phuong phap
dinh luong va dinh tinh.

Phuong phap nghién ctu 1i ludn: Phan tich,
téng hop tai liéu, cac cong trinh nghién ctru trong
va ngoai nudc vé KNGT, gido duc STEAM va su
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phat trién cua tré mam non.

Phuong phap nghién cuu thuc tién: Str dung
bang hoi, phong van va quan sat su pham de khao
sat 60 gido vién va 30 tré mau gido 4-5 tudi tai 3
truong mam non trén dia ban thanh phd Thu Dau
Mot, tinh Binh Duong.

Phuong phap thuc nghiém: Thuc hién mot s6
bién phap gido duc KNGT thong qua hoat dong
STEAM trén mot nhom tré, nham kiém chung
tinh kha thi va hiéu qua cua cac bién phap dé xuat.

Phuong phap thdng ké toan hoc: Sir dung phan
mém Microsoft Excel va SPSS 20.0 dé xir li s6
lidu, tir d6 rat ra két luan khoa hoc.

2.2. Két qua nghién ctru va thao luan

2.2.1. Mgt 56 khdi niém co bén

2.2.1.1. Khdi niém ki ndang giao tiép ciia re 4-5 i

Theo Hurlock (2002) Ky nang giao tiép 1a kha
ning tré dién dat suy nghi, mong mudn, cam xuc
cia minh mot cach rd rang va hiéu dugc nguoi
khac thong qua 161 ndi, cur chi, nét mat va ngon
ngir co thé. Hurlock (2002)

Theo Nguyen Anh Tuyét (2012) K§¥ ning giao
tiép ctia tré mam non 14 kha ning sir dung 161 noi
va cac hinh thirc phi ngén ngir dé biéu dat suy
nghi, cam xuc, mong muén clia ban than va dap
g cac yéu cau trong quan hé xa hoi.

Theo Lé Thanh Hoa (2010) K¥ ning giao tiép
la tap hop nhiing hanh vi dugc hoc hoi va rén
luyén gitip c4 nhéan truyén dat va tiép nhan thong
tin mdt cach hi€u qua, phu hgp véi hoan canh va
dbi twong. (Lé Thanh Hoa, 2010).

Vay, ky nang giao tlep cua tré 4-5 tudi duoc
hiéu 1a “Kha nang truyen tai va tiép nhdn thong
tin, tw duy, cam xuc, va nhu cau mot cach hiéu
qua voi nhitng ngu"d’i xung quanh, bao g5m ca
ngon ngur loi ndi va ngon ngic co the giup tre
lang nghe, lam viéc nhém, glal quyét van dé mot
cach hiéu qua.. Pady la ky nang quan trong giup
tré twong tdc xd hoi, xdy dung méi quan hé, va
phat trién toan dién”. ‘

2.2.1.2. Khdi niém vé t6 chirc hoat dong
STEAM & trwong mam non

To chirc hoat dong STEAM trong gido duc
mam non 13 qua trinh gido vién thiét ké va trién
khai cac hoat dong hoc tap tich hop gitra cac linh
vuc khoa hoc (Science), cong ngh¢ (Technology),
ky thuat (Engineering), ngh¢ thuat (Art) va toan
hoc (Mathematics), nhiam phat trién ning luc toan
dién cho tré. Theo Nguyén Thi Thanh (2020),
hoat dong STEAM dugc t6 chirc duéi dang cac
hoat dong hoc l4y tré lam trung tAm, trong do gido
vién gitt vai tro 12 ngudi dinh hudng, ho tro va tao
mdi truong hoc tdp mo nham khuyén khich tré
kham pha va sang tao.
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Hoat dong STEAM trong trudng mam non
thuong dugc thyc hién thong qua cac chi dé tich
hop hodc du an, noi tré duoc khuyén khich quan
sat, ddt cau hoi, giai quyét van de thur nghiém va
tao ra san pham. Tré khong chi tlep thu kién thtrc
mot cach ty nhién ma con phat trién cic nang luc
nhu tu duy phan bién, hgp tac nhom va ky nang
giao tiép (Nguyen Thi Phuong, 2021).

2.2.2. Pdc diém phat trién KNGT cho tré 4 -5
tuéi théng qua hoat déng STEAM

K¥ niang ngdn ngir giao tiép (KNGT) gitr vai
tro dac biét quan trong trong su phat trién toan
dién cua tré mam non, nhit 1a ¢ giai doan 4-5
tudi — thoi diém tré bat dau c6 nhu cau giao tiép da
dang va phtic tap hon. Hoat dong STEAM (Khoa
hoc, Cong nghé, Ky thuat, Nghé thuat, Toan hoc)
trong gido duc mam non khong chi tao co hoi cho
tré trai nghiém, kham pha va giai quyet van dé
ma con la moi truong thuén loi dé phat trién ngon
ngir giao tiép tu nhién, hiéu qua. Tré dugc van
dung von tu, st dung cau dai, cau ghép dé biéu dat
cam xtc, nhu cu va suy nghi. Thong qua lam viéc
nhom, thdo ludn va trinh bay, tré dugc rén luyen
cac ky nang ling nghe, dat cau hoi, phan hoi, giai
thich, thuyet phuc — nén tang quan trong dé phat
trién giao tiép tich cuc trong hoc tip va cudc song.

Khac véi cac hoat dong mang tinh 1dp lai, hoat
dong STEAM xoay quanh cac tinh huéng thuc
tién nhu thi nghiém, thir thach sang tao. Trong qua
trinh nay, tré phai trao doi ¥ tudng, mo ta két qua,
phéan bién giai phap, tir d6 nang cao kha nang st
dung ngdn ngir dung muc dich, ding dbi tuong.
Hoat dong con gitp tré tiép can thuat ngtr chuyén
mon tir nhiéu linh vuc, mé rong vén tir va kha
ning dién dat logic, mach lac.

Trong khudén khd dé tai, muc tiéu phét trién
KNGT cho tré 4-5 tudi khong chi ding lai & viée
mo rong nhén thirc ma con tap trung xay dung
nang luc giao tiép theo quy dinh trong Bo chuan
phat trién tré em 5 tudi (Thong tu 23/2010/TT-
BGDDT) va Chuong trinh GDMN (Thong tu 01/
VBHN-BGDPDT, 2021). Pay 1a budc chuan bi
quan trong, gitp tré c6 hanh trang dé hoa nhap,
thich tng va tham gia hiéu qua vao doi sbng hoc
tap cling nhu xa hoi.

Ba nhom ky nang ngon ngir giao tiép qua STEAM

Ky nang nghe hiéu 16i noi: Tré 4-5 tudi phat
trién 6 rét vé kha nang nghe hiéu khi tham gia
STEAM. Tré c6 thé thuc hién lién tiép 2-3 yéu
cau, hiéu nghia tir khai quat nhu “rau qua”, “dd
g0”, va biét ling nghe, trao doi phu hop trong
tuong tac. Nho tinh trai nghiém, STEAM giap tré
luyén k¥ ning xir ly thong tin ngdn ngit thyc tién,
nang cao kha nang phan hoi trong giao tiép.



K¥ ning st dung 16i ndi trong cudc song hang
ngay: Hoat dong STEAM tao diéu kién cho tré dién
dat r0 rang, sir dung tir phong phu, van dung cau
don, cau ghép dé mo ta sy vat, ké chuyén c6é md
dau — két thue, doc tho, ca dao, va bat chudc giong
nhan vat. Tré cling hoc dugc cach dung ngdn ngir
lich sy (“cam on”, “xin 16i”) va diéu chinh giong
noi phu hop ngir canh. Dleu nay cho thiy STEAM
khong chi phat trién von ngdn ngit ma con rén
luyén k¥ ning giao tiép ing xir hiang ngay.

K§ ning lam quen véi doc — viét: Thong qua
STEAM, tré budc dau hinh thanh k¥ ning doc —
viét & mirc so khai: biét chon va cAm sach dang,
“doc” theo tranh minh hoa, m6 t4 hanh dong nhan
vat, nhan biét ky hiéu thong dung (bién bao, biéu
tuong), va str dung trong san pham sang tao (vé
tau, bang tén). Nhiing trai nghiém nay gilp tré
phat trién tu duy biéu _tuong, ghi nhd, va hiéu
dugc vai tro cia chir viét trong giao tiép.

2.3. Thuec trang gido duc Ki niing giao tiép
cho tré 4-5 tudi thong qua hoat dong STEAM
& mot so trudng mam non tai thanh phoé Thi
Dau Mét, tinh Binh Dwong

2.3.1. Vé nhdn thirc ciia gido vién va CBOL

Két qua khao sat cho théy, dai da sb can bd
quan 1y (74,6%) va gido vién (19%) déu nhan
thire ring KNGT c6 vai trod rit quan trong trong su
phat trién toan dién cua tré. Hon nita, 89% v kién
khang dinh KNGT anh hudng rat 16n dén sy tu tin
va kha nang hoa nhép cua tré. Diéu ndy ching to
gido vién di c6 nhan thic dung dan vé tam quan
trong cua KNGT, tao tién dé thuan loi cho viéc
trién khai cac bién phap gido duc.

Bén canh d6, dai da s6 can bo quan 1y va giao
vién mam non déu nhan dinh rang ky ning giao
tiép c6 anh hudng rit 16n dén sy tu tin va kha ning
hoa nhap xa hoi cia tré. Cu thé, 69,8% ngudi tham
gia ch(_)n mure “anh huong: rat16n”, va 19, 0% chon
muc “anh huong dang ké”. Nhu Vay, tong cong
gan 89% ¥ y klen déu khang dinh vai tro ndi bat cua
k¥ nang giao tlep d6i v6i sy phat trién tam 1y — xa
hdi cta tré mam non.

2.3.2. Thuc trang 16 chirc hoat dong gido duc
KNGT cho tré 4-5 tuéi théng qua STEAM

a. Vé ky nang ciia tré:

Diém trung binh tong thé cia KNGT cua tré
dat 3.28/5, & muc Trung binh. Cu thé, k§ ning
“Lam quen voi viéc doc - viét” dat mic Cao
(3.52), trong khi k¥ ning “Nghe hiéu 10i noi”
(3. 16) va “Str dung 101 ndi trong cudc séng hang
ngay” (3.18) chi ¢ mirc Trung binh. D1eu nay cho
thay tré con thiéu co hoi de phat trlen kha nang
dién dat mach lac va co ciu trac. Két qué khao
sat cho thdy murc do trién khai cac k¥ ning giao
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tiép cho tré 4-5 tudi thong qua hoat dong STEAM
nhin chung ¢ muc kha tich cuc, véi diém trung
binh tong thé dat 3,23 trén thang diém 5.

Theo ¢6 gido, N.T.V trudng mam non Bé Yéu
da tra loi ré’mg: Sau khi td chirc cac hoat dong
STEAM, t6i nhan thiy rd rang tré c6 sy tién bo
tich cuc trong kha ning giao tiép ngdn ngir, dic
biét 1a & cac khia canh nhu dién dat suy nghi,
dat cau hoi va phan hoi trong qua trinh 1am viéc
nhom. Tré tré nén manh dan hon trong viéc chia
sé v kién c4 nhan va biét cach st dung 101 noi dé
giai thich y tudng, thay vi chi 1am theo huéng dan
mot cach thy dong nhu trude day. Vi du, trong
hoat dong “Lam cau qua sudi”, mdt bé trudc day
it n6i da manh dan gép y: “ Cau bang que kem
chdc hon 6ng hat”. Diéu nay cho thiy tré da biét
sir dung ngdn ngir dé trinh bay suy nghi va hop tac
véi ban be hi¢u qua hon.

b. Vé phwong phdp va hinh thirc t6 chire:

Gi4o vién chu yéu str dung phuong phap dung
161 néi (dam thoai, ké chuyén), thuc hanh va tro
choi. Tuy nhién, phuong phép truc quan ¢ diém
trung binh thip nhat (2.92), cho thiy gido vién
chua khai thac hiéu qua cac cong cy ho trg.

Két qua khao sat cho thdy gido vién c6 xu
hudéng st dung da dang cac phuong phap trong
day hoc STEAM nham phat trién k§ ning giao
tiép cho tré, voi tong diém trung binh dat 3,21.

Trong d6, phuong phap ding 10i ndi nhu ké
chuyén, doc tho, dam thoai dat diém  trung binh cao
nhit (3, 37), cho thdy day 1a cach tiép can dugc sir
dung phd bién va hiéu qua de kich thich kha nang
ngdn ngit va phan xa giao tiép cia tré. Hon 52%
gi4o vién cho biét ho sir dung phuong phap nay
“thuong xuyén”, va hon 3% st dung “luén luon”.

Phuong phéap thuc hanh ciing dugc danh gia
cao, v6i diém trung binh 3,35, phan 4nh xu huéng
t6 chtic cac tinh hudng trai nghiém thuc té, cho
phép tré duoc giao tiép trong bdi canh cu thé, gin
v6i hanh dong.

Phuong phap sir dung tro choi c6 diém trung
binh 3,22, thé hién su phu hop cua tro choi trong
phat trién ngdn ngir mot cach tu nhién, tuy nhién
ty 1& st dung “ludn ludén” con tuong d6i thap
(3,17%), cho thiy gido vién van can khai thac
hiéu qua hon gié tri gido duc cua tro choi.

Nguoc lai, phuong phéap truc quan c6 diém
trung binh thip nhat (2,92), trong khi day la
phuong phap quan trong gitp tré dé dang tiép nhan
thong tin va ho trg phat trién ngdn ngit thong qua
hinh anh, biéu twong. Viéc chua st dung thuong
xuyén phuong phap nay co thé bat ngudn tir han
ché vé diéu kién co so vat chit hodc thoi quen
giang day truyén thong.
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Tir két qua trén, c6 thé thay rang gido vién mam
non di budc dau ap dung linh hoat nhiéu phuong
phép nham hd trg phat trién ki nang giao tiép cho
tré thong qua STEAM. Tuy nhién, can tiép tuc boi
dudng nang luc su pham cho gido vién dé sir dung
cac phuong phap nay mot cach dong bo, phu hop
v6i timg nodi dung va dic diém phat trién cua tré.

Theo c6 giao N.T.L Truong Mam non Viét My
da khang dinh rang: Khi to chtic cac hoat dong
STEAM, t61 nhan théy ¢4 nhiéu thuan loi trong
viéc sir dung cac phuong phap gitp tré phat trién
k¥ ning giao tiép. Trudc hét, hoat dong STEAM
¢6 tinh m& va linh hoat nén rat dé tich hop cac
phuong phap nhu thao ludn nhom, ké chuyén, trd
choi ngdn ngr hay thuc hanh theo nhém. Nhiing
phuong phap nay tao mdi trudong tuong tac tu
nhién, gitp tré co nhidu co hoi noi, trinh bay ¥
tudng va lang nghe ban. Bén canh do, vi hoat
dong mang tinh trai ngh1em nén tré rat himg thu, tir
d6 manh dan hon trong giao tiép. Cac tinh hudng
giao tiép khong go bo ma gan véi thuc tidn, nén tré
ndi mot cach ty nhién hon so véi khi hoc thu dong.
Dic biét, khi lam viéc theo nhom, t6i thay tré biét
chu dong trao d6i, hoi dap, va cung nhau giai quyét
vén dé — day 1a nén tang rat tot dé hinh thanh k§
nang g1a0 t1ep hi¢u qua ngay tur som.

c. Vé diéu kién t6 chirc:

Hon 76% gido vién cho rang diéu kién co so vat
chit & 16p hoc con thiéu hodc tam du. Nhiing kho
khin 16n nhat 1a thiéu d0 ding hoc liéu (71,4%) va
thiéu thoi gian t6 chirc hoat dong (66,7%). Piéu
nay anh huong truc tiép dén chat luong va tinh
hi€u qua cua cac hoat dong STEAM.

Két qua khao sat cho thay gido vién gip nhiéu
kho khin khac nhau trong qué trinh t6 chirc hoat

dong STEAM dé phat trién ky nang giao tiép cho
tré, trong d6 noi bat 1a tinh trang thiéu do dung
hoc liéu (71,4%) va thiéu thoi gian to chic hoat
dong (66,7%). DPidu nay cho thdy diéu kién vat
chat va ap lyc thoi gian van 1a hai rao can chinh
can trd viéce trién khai cac hoat dong tich hgp mot
cach bai ban va sau rong.

Bén canh d6, cac kho khan dén tur phia tré nhu
tré thu dong, it néi (63,5%) va kho to chirc nhom
hi¢u qua (60,3%) cling duoc giao vién de cap
nhiéu, phan anh thuc té rang viéc phat trién k¥
nang giao tiép cho tré doi hoi khong chi ndi dung
va phuong phéap phu hgp, ma con phu thudc vao
dac diém cd nhan, kha nang tuong tac va théi quen
giao tiép cua tré trong moi truong hoc tap.

Nhitng kho khan nay néu khéng duoc khic
phuc s& anh huéng tryc tiép dén chat luong gido
duc k¥ nang giao tiép, khién tré thiéu co hoi tuong
tac, khong phat trién duoc kha nang dién dat va
hop tac, tor d6 lam giam hi€u qua cua hoat dong
STEAM trong viéc hinh thanh cic ning luyc nén
tang cho tré mam non.

III. KET LUAN

Nghién cuou da lam rd thyc trang gidao duc
KNGT cho tré miu gido 4-5 tudi thong qua hoat
dong STEAM tai thanh phd Thi Dau Mot, tinh
Binh Duong. Méc du c6 nhén thire t6t, viéc trién
khai con gap nhiéu kho khan vé diéu kién va ning
luc t6 chre. Tuy nhién, viéc 4p dung cac bi¢n
phap duoc dé xuat di mang lai hiéu qua tich cuc,
g6p phan nang cao KNGT cia tré mot cach toan
dién. Hoat dong STEAM, khi duogc td chuc ding
cach, 1a mdt cong cu hitu hi¢u dé gido duc KNGT,
gitip tré phét trién kha ning ngdn ngit, tu duy va
tuong tac xa hoi.
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