TAP CHI TAM LY - GIAO DUC

NANG CAO HIEU QUA CONG TAC LAY Y KIEN PHAN HOI TU NGUOI HQC
VE HOAT PONG GIANG DAY CUA GIANG VIEN )
TRUONG PAI HQC SU PHAM KY THUAT - PAI HOC PA NANG

Tréan Thi Loi
Khoa Sw pham Céng nghiép, Truong PH Su pham K§ thuit — PH Pa Niing
Email: tranthiloi1l984@gmail.com
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“Gioi”. Két qud phan anh nang lwc chuyén mon viing vang va phwong phap su’pham hiéu qua cua doi ngi giang vien, dap
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I. PAT VAN PE

Lay ¥ kién phan hoi (YKPH) tir nguoi hoc vé
hoat dong giang day (HDGD) cua giang vién (GV)
1a hoat dong quan trong, gop phan nang cao chat
lugng dao tao, dugc B GD&DPT trién khai toan
qudc tir ndm hoc 2010-2011 theo Cong vin 2754/
BGD&DT-NGCBQLGD. Pay 1a hinh thuoc thu
thap y kién ciia sinh vién (SV) sau mdi mén hoc,
ky hoc hoac ndm hoc nham cai tién cht luong
day va hoc. YKPH gitip GV tu danh gia, diéu
chinh ni dung, phuong phap, phong cach giang
day, hinh thanh van hoéa ty hoan thién; d@)ng thoi
tao co hoi dé SV bay t6 nguyén vong, dugc léng
nghe, tham gia vao qué trinh cai tién, hudng toi
mai treong gido duc dan chu va 1ay ngudi hoc 1am
trung tdm. V&1 nha quan ly, YKPH la kénh thong
tin khach quan, hd trg hoach dinh chinh sach va
diéu chinh chuong trinh dao tao phi hop yéu cau
xa hoi. Truong Pai hoc Su pham Ky thuat — Pai
hoc Pa N:fmg da chu dong trién khai hoat dong
nay gén vé6i cac linh vuc chién luge nhu tam nhin,
s mang, chuong trinh dao tao, t6 churc giang day,
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co s& vat chat, nghién ctru khoa hoc va khai
nghiép, nham khong ngimg nang cao chét luong
va uy tin dao tao.

II. NOI DUNG NGHIEN CU'U

2.1. Tong quan tinh hinh nghién ctru

* Céc nghién ctu qubc t& vé YKPH cia SV
d6i v6i HPGD ciia GV tap trung vao cac hudng
chinh: Marsh (1984) cho rang phan héi tir SV vira
gitp GV cai thién giang day, vira phuc vu cong tac
quan 1y va ra quyét dinh. Cohen (1980) cho ring,
cac phan hdi cia SV cung cap cho GV nhiing
thong tin can thiét va dua ra hudng cai thién tich
cuc, c6 hiéu qua giup thay doi phuong phap glang
day cua GV. Braskamp (1994) cho rang: Liy
YKPH cua SV dé danh gia GV khong chi c6 gia
trji dong gop cho sy phét trién tét cia timg GV,
gilip cai tién chuong trinh dao tao ma con ting
thém sy tham gia, gén két cua SV voi truong hoc.

* Cac cong trinh nghién ciru trong nudc vé
danh gida HDGD cia GV qua YKPH tir nguoi hoc
dugc phan tich ¢ nhiéu khia canh khac nhau. Cac
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tac gia nhu Nguyén Phuong Nga (2005), La
Vin Mén (2005), Nguyén Quang Giao (2007),

.. da d& xuat tiéu chi, cong cu va phuong phap
danh gia, nhan manh tinh khach quan va gia tri
cia YKPH tir nguoi hoc trong nang cao chat
luong giang day. Luan van ciia Nguyén Phuong
Thuay (2012), luan an cua Vuong Thi Phuong
Thao (2019)... d3 chi ra raing YKPH tir SV ¢6
tac dong tich cuc dén HPGD. GV di d6i moéi
phuong phap giang day, kiém tra-danh gla t1ch
cuc chudn bi ndi dung bai giang, tinh than to
chtrc ky luat cao hon.

Nhu vdy, mot sb nghién ciru trong va ngoai
nude déu cho thiy rang viéc iy YKPH cuia SV 1a
cong cu quan trong dé cai tién HDGD va ning cao
chat luong d4o tao. clia nha trudng, gop phan xay
dung nén giao duc hién dai.

2.2. Phuong phap nghién ctiru

Bai viét str dung 02 phuong phap chinh:

(1) Két qua khao sat sy hai long cua SV vé
HDGD ctia GV dugc tong hop sb liéu tir Phong

(2) Panh gia nhitng wu diém va ton tai trong
viéc lay y kién nguoi hoc vé HDGD ciia GV, str
dung phuong phép diéu tra, ding google form dé
thu thap s6 liéu va phan mém SPSS 22.0 phan tich
s6 liéu (diém trung binh, d6 1éch chuén. Trén co
s& phan tich s6 liéu, dua ra nhitng giai phap, kién
nghi chung cho vén de.

2.3. Két qua ldy y kién phan hdi tir nguoi hoc
vé hoat dong giang day ciia giang vién Truong
Pai hoc Su pham K§ thuit — Pai hoc Pa Ning

2.3.1. M6 td phiéu khdo sat

Péi tuong khao sat: Tét ca SV dang theo hoc tai
truong vao HKI, ndm hoc 2024-2025. Khai niém
nguoi hoc trong bai viét duoc hiéu 1a sinh vién.

C6 14506 lugt sinh vién da tham gia khao sat.

Phuong phép khao sat: SV thuc hién khao sat
tryc tuyén trén trang dién tr https:/forms.office.
com/t/2uiHp2PCLJ

SV chon vao 1 trong 5 muc tr “Hoan toan
khong ddng ¥ dén “Rat dong y”. SV co thé néu
y kién dong gop ciia minh ¢ cac cau hoi mg. Quy

KT&DBCLGD cuta nha trudong. ude két qua nhu sau:
Badng 1: Quy wéc két qua lay YKPH tir nguoi hoc vé HDGD ciia GV nha truong
Mirce (M=};il;l:11'?3'1:1]:1513inh) Y kién danh gia Két qua quy wéc
1 M<1.5 Hoan toan khong dong y Kém
2 M=1.50 <2.50 Khong dong ¥ Yéu
3 M=2.50<3.50: Binh thuong Trung binh
4 M = 3.50-4.50 Pong y Kha
5 M >4.50 Rét dong y Gioi

hha1(ou nghé Khoa Cokhi

Khoa Dlﬂl Dién

Khoa Sepham Khoa K¥ thuat Khoa CNHH-Mai
cong nghiép Xiy dm treong

Biéu do 1: S6 lwot sinh vién cdc khoa tham gia khdo sdt vé cong tic giang day

2.3.2. Két qua khao sat ldy YKPH tir ngueoi hoc
vé HDGD ciia GV

Két qua khao sat cho thiy SV c6 su hai 1ong rat
cao dbi v6i HDGD cua d6i ngii GV nha truong.
Diéu nay duoc thé hién qua diém trung binh chung
dat 4.51/5, twong Gng v6i muc “Gioi”. Day la
minh ching khang dinh uy tin hoc thuat va trinh
dd chuyén moén ving vang cua nguoi day trong
viéc dap ung ky vong cuia nguoi hoc.

Trong nhém ngdi dung bai gidng, diém sb cao
nhit 12 4.88 & tidu chi“Néi dung bai gidng dwrge
cdp nhdt, mo rong kién thitc, lién hé thuc té”.
Két qua nay cho thdy GV di linh hoat cip nhat tri
thirc, mo rong g(’)c nhin va gin két noi dung giang
day voi thyc tién, ning cao gia tri ung dung va
hoc thuét ciia bai giang, dap Gmg yéu cau doi moi
cua giao duc dai hoc hi¢n nay. Tuy nhién, muc do
tuan thu ndi dung giang day theo dé cuong chi tiét
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chi dat mirc "Bong y" (PTB = 4.19), cho thiy can
tang cudng giam sat va hd trg GV dam bao thong
nhét giita dé cuong va thuc tién giang day.

Céc tiéu chi lién quan dén phwong phdp,
phirong tién day hoc dugc SV danh gia cao voi
diém sé dao dong tir 4.23 dén 4.63. Giang vién
da van dung hi¢u qua cong ngh¢ thong tin trong
giang day (DTB = 4.55) va st dung thanh thao
cac phuong tién hd tro hoc tap nhu bang, may
chiéu, tivi, thiét bi thuyc hanh thi nghiém... (DTB
= 4.63), gop phan tao htng tha va nang cao ning
luc, pham chat cho ngudi hoc. Giang vién ciing
thé hién tot kha ning hd trg SV trong qué trinh
hoc tap thong qua viéc giai dap thoa dang cac
thic mac cc van de hoc tap (DTB =4.57). SV da
phan anh tich cuc vé van dé nay qua cau hoéi mo:
“Giang vién giang day tan tam, giai thich nhitng
thic mdc cho sinh vién kém minh churng thuc 1é”:

“Giang vién luon kién nhan ldng nghe va gidi dap
moi thac mdc cia chiing em mét cach ré rang, dé
hiéu”. Tuy nhién, mic diém & cac tiéu chi lién
quan dén phuong phép giang day tich cuc (PTB
= 4.23) va phat trién k¥ niang tu hoc, tu nghién
cuu cho SV (DTB 4.35) chi dung o muc "Kha".
Dénh gia vé van dé nay, mot sb y kién mo cia SV
dua ra: "Gidng vién nén két hop giita thuyét trinh
va hoat dong nhém dé tang cwong hiéu qua hoc
tdp va su tham gia cua sinh vién”; "Giang vién
can déi méi phwong phdp giang day dé tao himg
thit hoc tdp cho sinh vién”. Nhiing ¥ kién trén cho
thdy GV can c6 sy d6i méi manh mé hon nita vé
phuong phéap day hoc nham néng chét luong day
va hoc trong bdi canh gido duc dai hoc hi¢n nay.

O nhoém tiéu chi lién quan dén kiém tra — danh
gid va tdc phong sw pham, cdc két qua khdo sdt
cho thdy muc d6 hai long ciia SV & mic cao.
Giang vién dugc danh gia thuc hién tuong doi
t6t viéc dam bao thoi gian ra vao 16p nghiém tuc,
dung quy dinh (BTB = 4.59). Viéc cong bd két
qua bai kiém tra kip thoi ciing duoc ghi nhén tich
cuc (PTB = 4.51), phan &nh tinh minh bach va
trach nhiém trong qua trinh day hoc cua GV, gop
phén tao niém tin va dong luc hoc tap cho SV.
Tuy nhién, mic d6 dong thuan dbi véi tiéu chi
danh gia cong bang, chinh x4ac van con khiém ton
(DTB = 4.37), cho thay can c6 sy cai thién trong
quy trinh danh gia dé ting cudng sy tin cdy tir
phia nguot hoc.

2.3.3. Nhitng danh gia budc dau trong viéc
ldy y kién nguoi hoc vé hoat déng gidng day ciia
giang vién Truong Dai hoc Sw pham Ky thudt —
Pai hoc Da Nc%ng
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Panh gia nhitng wu diém va han ché trong cong
tac Jdy YKPH tir ngudi hoc vé HDGD ciia GV ciia
nha truong, chang t6i thu dugc két qua nhu sau:

Két qua khao sat 64 GV danh gia vé nhiing wu
diém cua hoat dong ldy YKPH tir ngudi hoc vé
HDGD cho thiy: Noi dung “Nha truong tich cuc
trién khai hoat dong 1dy YKPH theo chii truong,
van ban” v6i DPTB=4.81, twong tng 84,4% s6 GV
chon mirc rat dong v, cho thdy sy dong thuan rat
cao vé mit chi truong va chinh sach trién khai.
“Hé théng khao sat truc tuyén theo tiéu chuan
ISO” dat DTB =4.94 — cao nhét trong cac tiéu chi,
phan 4nh sy chuyén nghiép trong t6 churc thuc
hién hoat dong nay. Ngoai ra, viéc st dung két
qua YKPH lam co so cho kiém dinh chét luong
gido duc, gitp nha truong ching minh dugc su
hiéu qua trong quan 1y dao tao va dich vy hd trg
nguoi hoc cling dugc ghi nhan tich cyc (DTB
=4.76). Tuy nhién, tiéu chi “Két qua YKPH giup
cai thi¢n HDGD, nang cao hi€u qua hoc tap” chi
dat BTB= 3.69 — thép nhét, cho théy mac du la
vu diém nhung ddy van 14 ndi dung can duoc cai
thién trong thoi gian toi.

* Diém han ché trong céng tac ldy YKPH tir
ngueoi hoc vé HPGD ciia GV

Két qua khdo sat cho thay hoat dong lay YKPH
tr nguoi hoc vé HPGD cua GV con mot sé han
ché nhit dinh. Trudc hét, cac tiéu chi danh gia
phan 4nh chua diy du cac khia canh cua hoat
dong giang day, chu yéu tap trung vao ndi dung
bai giang, phuong phap giang day va hinh thirc
kiém tra — danh gia, trong khi nhiéu yeu t6 quan
trong khac nhu tac phong, cach giao tiép tmg xir
ctia GV v6i SV hay viéc t chtrc, huéng dan va tu
van hoat dong hoc cho SV van chua dugc phan
anh day du (DTB = 4.44). Ngoai ra, nha truong
chua c6 ché tai bat bude 100% SV tham gia khao
sat, din dén tinh trang mot s6 Khoa c6 s6 lugng
SV tham gia khao sat thap (DTB = 4.78). Bén
canh do, mot bd phan SV con e ngai, chua manh
dan dua ra y kién phan hoéi khach quan va trung
thyc (PTB = 3.78), lam giam d¢ tin cdy cua dir
liéu thu thap duoc. Hinh thuc 13y y kién chu yéu
thong qua khao sét truc tuyén (DTB = 4.67), thiéu
su da dang va linh hoat trong phuong phéap thu
thap dir liéu. Bén canh d6, két qua phan hoi chua
dugc khai thac hiéu qua dé phuc vu cho cong tac
thi dua, thuong-phat GV (DTB =4.97), lam giam
tinh thuc chét cia hoat dong. Pang chu y, mot
bd phan GV van cho rang hoat dong ldy YKPH
chi mang tinh hinh thirc, chua dat muc tiéu cai
tién hoat dong giang day (PTB = 3.66). Nhiing
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ton tai trén cho thdy cin c6 giai phap dong bo dé
nang cao chat luong, hiéu qua va tinh thiét thyc
ctia viéc lay YKPH tir nguoi hoc trong dénh gia
HDPGD cua GV nha truong.

2.3.4. M{t s6 giai phap nang cao hiéu qua cong
tac ldy YKPH tir nguoi hoc vé hoat déng gidng
day cua giang vién Truong Dai hoc Su pham Ky
thudt — PH Pa Nang

Thir nhat: Ndng cao nhan thuce, trach nhiém
clia gidng vién, sinh vién trong nha trwong vé hoat
dong ldy y kién phan héi tir nguoi hoc

Nha truong cin ting cudng cong tic tuyén
truyén nham nang cao nhan thirc cho GV va SV vé
y nghia ctia viéc 1y YKPH tir nguoi hoc, bao dam
hoat dong nay dugc thuc hién thuong xuyén, hiéu
qué. Nha truong can c6 ché tai bat bude 100% SV
tham gia khdo sat nhu xdy dung mot phan mém
quén 1y thi, trong do tich hop bat budc budc khao
sat HDGD cua GV trude, sau d6 SV médi duoc
truy cap danh sach thi va phong thi. Mat khac,
viéc lay YKPH tir nguoi hoc vé HDGD ciia GV
can dugc trién khai ngay sau mdi hoc ki (trudc
thi két thuc hoc phan) d6i véi 100% GV tham gia
giang day mdi 16p.

Giang vién can x6a bo tim 1y e ngai, nghiém
tac tiép thu cac YKPH tir ngudi hoc va chii dong
xay dung ké hoach diéu chinh, hoan thién nang
luc giang day, k¥ nang su pham va tac phong nghé
nghiép cua ban than, hudng tdi viéc xay dung
doi ngli gidng vién ¢ trinh d§ chuyén mon cao,
phuong phéap giang day hién dai.

Sinh vién phai xem déy 14 trach nhiém va quyén
loi cua nguoi hoc, phat huy vai tro giam sat cua
nguoi hoc trong moi trudong gido duc dai hoc. Ban
than can manh dan “néi théng, noi that”; déng
thoi cling phai nghiém tlc, trung thuc, khach quan
khi danh gia vi két qua phan hoi s& anh hudng truc
tiép dén uy tin nghé nghiép ciia GV.

Thir hai: Xay dung hé thong tiéu chi danh gid
toan dién, phdan dnh day di cdc khia canh ciia
hoat déng giang day va phit hop véi thuc tién gido
duc cua nha truong

Céc cau hoi trong phiéu khao sat can dugc
thiét ké rd nghia, suc tich, dung ngit phap, dién
dat trong sang, dé hiéu; tranh nhitng cau héi mo
ho, kém chét luong gay hiéu sai ndi dung, 1am anh
huong dén d6 chinh xac ciia két qua khao sat.

Hé théng cdu hoi trong phiéu lay YKPH tir
ngudi hoc vé HPGD cua GV can dam bao bam
sat vao nodi dung Cong vin sb 2754/BGD&DT
ngay 20/5/2010 ctia B¢ Gido duc va Dao tao, co

thé tham khao nhing ndi dung chinh sau:

Thong tin hoc phan: (1) SV duoc cung cap
thong tin vé muyc tiéu, chuan dau ra, de cuong chi
tiét ctia hoc phan. (2) SV duoc cung cap lich trinh
giang day ctia GV va tiéu chi danh gia két qua hoc
tap (phuong phap hoc tap, kiém tra danh gia) cua
mon hoc/hoc phan (3) SV dugc glO’l thiéu ngudn
tai liéu hoc tap day du dap ung yéu cau hoc tap.

Noi dung bai giang: (1) Noi dung bai giang
khoa hoc, d& hiéu. (2) Noi dung bai glang co gia tri
cho chuyén mon, nghiép vu va thye tién cudc song.
(3) Noi dung bai giang dugc cap nhat, d6i mai, thé
hién kién thirc sdu rong cua GV. (4) Noi dung giang
day thuc hién theo dé cuong chi tiét ciia mén hoc/
hoc phan. (5) Noi dung bai giang vira strc d6i voi
nguoi hoc, dat duge muyc tiéu hoc phﬁn.

Phuong phap, phuong tién day hoc: (1) GV su
dung cac phuong phép gidng day tich cuc: néu
véan dé, 1am viéc nhom, trd choi hoc tap, tiéu luan,
du an... (2) Phuong phap giang day d& hiéu, sinh
dong, tao hung thu hoc tap cho SV. (3) Phuong
phap giang day phat trién ky niang tu hoc, tu
nghién ctru, phat trién sang tao, tu duy doc lap
cho SV. (4) GV 4p dung cong ngh¢ trong day hoc,
tu van hoat dong hoc cho SV. (5) GV str dung
hiéu qua cac phuong tién day hoc nhu bang, may
chiéu, tivi, thiét bi thi nghiém thyc hanh. ..

Tac phong su pham cua GV: (1) GV dam bao
thot gian ra vao lop dung theo quy dinh. (2) GV
thé hién sy nhiét tinh, trach nhiém trong giang day.
(3) GV ¢6 tac phong su pham, giao tiép mau muyc:
trang phuc, 101 néi, diéu bo, ctr chi...chuidn muyc.

Thit ba: To chirc thue hién viéc ldy y kién phan
héi khoa hoc, hiéu qua

Tap huan cong tac khao sat cho cac bén lién
quan: Phong KT&DBCLGD can t6 chirc tip huan
(c6 thé online) cho cac bén co lién quan. Sau dé, ¢b
van va 16p truong sé& huéng din SV cua 16p minh
nhdm nang cao do chinh xéc ciia két qua khao sat.

Thu thap va xtr 1y sé liéu YKPH chinh xéc:
Béo mat thong tin cd nhan ngudi hoc, ddm bao két
qua khao sat chi phuc vu muc dich cai tién chét
lugng gido duc. Can bd thu thap va phan tich dir
liéu phai ludn gitr thai d¢ trung thuc, khach quan
va cong tam.

Phéi hop nhiéu phuong phép thu thap YKPH
khac nhau: Cung véi hinh thuc khao séat truc
tuyén, nha truong nén két hop v6i viée du gio truc
tiép GV, phong van tryc tiép SV sé tao ra mot hé
thong danh gia toan dién va khach quan vé HDGD
cua GV.
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Thir tue: Sir dung két qua ldy y kién phan hoi tiv
nguoi hoc vao cong tdc thi dua, khen thirong, boi
duong nang luc chuyén mon cho giang vién

Két qua lay YKPH ctia nguoi hoc can duoc
cong khai trong cudc hop, dugc str dung nhu mét
tiéu chi trong danh gia, phan loai va xét thi dua
khen thuéng vién chirc cudi nam. Viéc nay khong
chi bao dam tinh khach quan, cong bang trong danh
gia hiéu qua giang day ma con tao dong luc dé GV
khong ngimg nang cao chét luong cong viéc.

Mit khac, nha trudng ciing can ap dung céac
bién phap ché tai d6i véi GV co két qua danh gia
kém hang nam. Diéu nay gop phan nang cao tinh
trach nhiém, ¥ thirc nghé nghiép, ning lyc nghé
nghiép trong moi treong su pham cua doi ngli GV
nha truong.

Ngoai ra, nha trudng ciing can sir dung két qua
khao sat dé 1am co s& cho viée t6 chire cac hoat dong
bdi dudng, tap huan nang cao nang lyc chuyén mon,
nghiép vu cho GV, dap tmg yéu cau dbi méi giso
duc va dao tao trong bdi canh hién nay.

Thir nam: Tang cwong sy lanh dao, quan ly
ciia nha truong, Khoa trong céng tac ldy y kién
phan hoi tir nguoi hoc vé hoat déng gidng day ciia
giang vién

Nha truong can dam bao cac diéu kién vé co so
vat chat, tai ligu hoc tap, hé thong tivi, may chiéu,

glup GV glang day tot hon. Nha trudng can c6
su d01 sanh két qua qua timg nam dé GV c6 nhiing
cai tién tich cuc trong cong tac chuyén mon.

Céc Khoa can ting cudng vai tro quan 1y, chi
dao cong tac lay YKPH nham dam bao két qua
chinh x4c, khach quan, dat muc ti€u nang cao chét
lugng day va hoc. Cac khoa cling can tich cuc
trién khai céac hoat dong du giod, sinh hoat chuyén
mén, hdi thao khoa hoc...nham danh gia sau vé
nang luc chuyén mon cua GV.

1. KET LUAN

Hoat dong lay YKPH tir nguoi hoc vé HDGD
cta GV la mét giai phap quan trong trong quén ly
chit lugng, gop phan xay dung méi truong gido duc
dan chu, minh bach, hi¢u qua. Tai Truong PH Su
pham K¥ thuat- DH Da Nang, két qua khao sat cho
thdy SV danh gia rat tich cuc d6i véi HDGD ciia
GV, v6i diém trung binh 4.51/5 (mirc Gioi). Diéu
nay khing dinh ning lyc chuyén mén va phuong
phép sur pham cua doi ngii GV nha trudng rét tot.
Tuy nhién, cong tac 1dy YKPH van con mot s han
ché nhu: Két qua ldy YKPH con hinh thirc, chu’a
dat myc tiéu cai tién hoat dong giang day, chura gan
lién véi cong tac thi dua, thu’ong —phat Dé ning
cao hiéu qua, nha truong can thuc hién dong bo cac
gidi phap nhu trén, trong d6 chu trong giai phap
nha truong can khai thac hiéu qua két qua YKPH
trong viéc danh gid, phan loai, xét thi dua — khen
thudng, boi dudng niang lyc chuyén mén cho GV.
Nhu véy, ning cao hiéu qua lay YKPH tir ngu’(‘yi
hoc chinh 1a don bay quan trong giup cal tién chat
luong dao tao, gbp phan xay duyng nén giao duc
hién dai, lay nguoi hoc lam trung tam.
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